LKK
[%5 UASE OWSER muﬂ w | CC wﬂA|G1ED1 ahw / '{L)} 1A
1 ASSIGNMENT
Sarverym Y—'h!ll.! Il W l' wehi's ke / T |I'I'|'|. Ph‘m ll‘\(
Hegsicred m Menimen L
Pro=assign / CCU /FTE
Imizred Vehsile M (FUD ﬂkq F Clum No b L[ ﬁ I‘?w h tﬁ%t]—'
Mame of Insurcd Thw LH-E' 41#“&“ Pislicy e FIH nwﬂnu oy
fmsured Tel Mo Hiv Make / Modal Mo u® g
Ecess See 11 155 poa: W[ olvs Place of Acciden -1 UES A UITEWI&“! (2

I driver the panerT | YES 7 NO ) Nature of Accidin

11 NG, Diviver Nama £ Age

Ol GIA REPORT: YES /NO . TP GIA REPORT YES ' ND

Dirver Tel Mo VL YES/ND) Irstsreed | aability = Final * Yes / Na
he nhhk — . . —
INSRS INSRS: INSHS: INSHE
wse  TTANLV WSP: e wsp
Tid % Tel Tel Tel
Lsahiliy TTM\% Taudwlary : Laubufny Landiliry
HAMES RMKS RMES RMES
Diue! Thme
"-TM.-!-_ DATE /I

H\E\“{_ _:-"!!' m . “ g 5# '!lllﬁ'.(
T

‘\m'n Itcprrl ng 2o

\otho, | owowo et orewe w0 0.

oslo\lq | v houebrwo oreetc.

el {
—4 < - S

T Sl T LA R Tav;
R UHH!‘:‘L'TW

\¥ w0 mmcuu

M e Bl
AKOeoh qp SeTie

n ITJ‘}
mu

i Bporting Iir Vil
Seutifatian i il mom-mckugn

T\.E::illln m CH ‘)U_T 1% hi l‘ C.I
[Pocsmentation Check List:  Handier — Typin

e liriom 1 007 e l\.upl

'|.|1.|r';||| (1] ||ll'|I

'lumul'lul-lun Ill M‘I mm

LIS hm.-.l.u.r

[

il Wopair Fuill
ar Beninl limvasce

Tonaiing hivvimcy
A
nizdiesd
"R

innn

MMandmeFeoct Instruction:
L0
Puyement Brrakdown Pors

[ NDHNF[NEI.

LORmily 1 Lot mlrEllIR-lJ'l{: Lok« Lol
Tho

5%

FRELIMINARY ADVICE Dt/ Time Seud Hy: - |:g,.,|:l_aq.mr Photos L]

hers i
FINALIZATION DaeiTitne Cumfirm with Comfirm by -
Kepair Cos 1?\ 5% 'z-‘km_l P days) Reducios 5 Email [ |run E:‘
FINAL SETTLEMENT e/ Tame Comfinm with ] E:Il‘l.tl]z Call |
Fimal Lisbiliry = | 1& {ierged f Avsewsed | BOLA SN Nio (I N ar B34, Ass Lia E
epai Coo. (ONGAT) 55 L QAR O CO\ rrown GAWOL
| ewin of Remial (LOR 5% daya)
Vemim ool Llisae (LC0AT) |55 hmnmiﬁ daws 1 m m “ ! ¥
Loms uf Incosowe 11T 55 - . _dayx) 1 o m m

[ Tick andy one|

02 e R Sl %
T

CHAVLTA Seanch e

Melical |58 — L L EClaim status N epecifrivale Setile
Dishamemont |85 — (g Tiw! Independein 2 Hopont Farme: | i

Lepud Cosi 5% e 1) Kurvey fee k'!l'f.D D
Total- S P Chhlsmst 5, 010.00

FINAL PAYMENT Dt il Conflm with el el

I_'....:\' | | #5 hﬁ“*m Name | | W m mm “" w
Fayee 2 (Strke if N.A G 155 — e I —

Payee 3 (Striks ENAY B8 e Nz 1 =




al ! Wl

AlsliaMMEN]

From Dita
Ealimatad Cost
IT_!DI‘GLWS | TP RES | OD RES | EVA [ INV I MV
ShS 333X
cwenstn o ToAL TRAT
v Buum 0R

514

Insured

Tey Irmpeet Vishiiche s

Policy Mo
Clams Na
St insured Excess
[Client’s Riecard)

Maks ol Vb

-
{Policy Conaman)
Hemark: The veh had commenced its
rapalr at the tima of inspection

Qs

WS

i

S%s 3%%3% Ve F=gn %I‘ P‘ﬂ",

[y M Car | M f.y-;lw@wan I'Lorry [ Taxi | Prira Mover |

L G

Truch | Trallar ra

Vawo pRyTLAa-%L

[T

Calour ARew AT Innured | Std | NIF KA
Sp Reading J"“m Tl Insurad | Sed | HETNA
Eng/MNo

/Mo \{U 234 L1104 | SHAI¥

Gan Cond Good [ i Paar { Burnt
Jammed | Leaked | Burnt o

Sinering |
frake  Iforder ! Jlammad [ Leaked | Burnt o

Mol @_rsmim | STD AIRim or s
F ﬂfhpﬂm -5

R: -t =
asmummwmnvrrs:m@:umsummmun
TOYO | YOKO or

Tyre Se=

Bal or Marvet Vilue Eronl Raoal

[OAC Acoident Bpart Consistent? - Yes or No R/Bal 3_ mm RIBal £ ( > i

Gia | PR Saen Cansistent? - Yos or No Ligal 46 — L 5".'.'/ ¥  mm

Est Rapals } days Fes- Yes or No DoA | (o vy pol '}S"{fa A's

L Sun , 3l Yes or No Siirviy bl al hu-tlt TeASSIT

CA | REV | REP. | 24HRS Des of Camages : Fri | Rear | O/ | NS | UIC | Rooltop b

Vehicle: IN [ OUT H[,S Lenf

Date Pergon Contacted The UIC | Chassis frame | Body Structure affectad dus o colimon

Date | Time Action | Insiruchion

2¢ -4-19 § 2.443

R EACY A e )

CummiTune, Filn Pass o : Prell, Reporl
" . Final Repont

Pnd Tien. T Amburm w0

Add Fee:

Report Formal

Lump Sum /LB

Resurvey No. of Trip: Survey Fee
AR L b
CHE R ET %
D Internsw 19
!:l Twid 5
= $

Days Of Repair:




Al | ted 1o Fed

78 SHENTON WAY #08-16
CHARTIS BUILDING

AIG ASIA PACIFIC INSUR- W\CE PTE L

. Auto Consultants Pte Ltd

1 #01-2% Paya Ubi Industrial Park, Singapore 408833

TEL: 6258 3561 FAX: 6256 4315

/o 185207198R GST Reg No. 19-9607128.R

rarnationale Des Exparts En Automobils

Ref CC4/AIG1B018325/R1 b3

BJIN ACCCHUANCE 1

IS

SINGAPORE 078120
Code . AIG
1. Palicy :ulars .- THIRD PARTY CLAIM
Insured Veh. =] B Veh. Inspected S5BS 3333K
Policy No. a | Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 24/10/2018
2 + Particulars & Condition
Make & Model lc.c 0
Engine No. HILT =N Year of Req.
Chassis No. Zolour
Odometer - Steering
Brakes - Modification
General
3. wlitt ns of Tyres
Sizu Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyro B mim
L/H Rear Tyre o mm
4. cripti 1 of Damages
&, l 0 (ormation
Accident Date 207102010 nspection Date 25/10/2018
Survey heldat Tt 1 FONE TE. LTD
Sa. R narks
AITHE INSPECTION . . DUL V.. OUT PREJUDICE BASIS,

{AVE NOT < UTHORISED REPAIRS




ESTIMATED ACCIDENT REPAIR COST

[ couer Bl

M
ENGINEERING

-

SIT

ACCIDENT TIME AUS REGISTRATION
e 1Z15HRS perpees 5853333x%
ACCIDENT DATE 20-Oct-18 BUS TYPE |50/DO) DD
BUS CAPTRIN BASE MONG FODOK WENG US ROUTE NUMSER
EMPLOYEE NUMBER BUS ADVERTS (¥/N) N
SECTION 1: PARTS & CONSUMABLE ITEMS (MATERIAL COST)
Part No. Pgrt or [tem Description Duamtity Total Cost
GREEN WHEEL NUT POINTER 1| My 5300
THG5T 50,21
FINAL TOTAL COST $3.21
SECTION 2; ASSESSMENT / REPAIR / SPRAY PAINT (LABOUR COST)
LABDUR [TEM [PLEASE SPECIFY IF ITS ASSESSMENT, REPAIR OR SPRAY FAINT] TOTAL COST
TO REPLACE/REPAIR THE DAMAGED PARTS (INCLUDING SPRAY-PAINTING) '),.‘{- "fu 53,2#0.00
7% GST $224.00
FinAL TOTAL COST| 53,424,00

PAGE 1




ESTIMATED ACCIDENT REPAIR COST

 cowen PeT
ENGINEERING

-

ANSIT

SECTION 5: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS (ADVERTISEMENT COST)

TOTAL ADVERTISEMENT REPAIR COST

SECTION 6: RECOVERY OF ACCIDENT BUS (TOWING COST)

TOTAL TOWING COST

SECTION 7: NUMBER OF DAYS UNDER ACCIDENT REPAIR (LOSS OF USE COST)

Crate in Far Repairs 216/10/2019
Date Out From Repain 29/10/2019
BUS TYPE (3D / DO) Do Numbar of Dayi Under Repalr £
LOSS OF USE COST $1.200.00
SUMMARY
SECTION MO, cosT
1 s3n
2 53,424.00
3
4
§ $1,200.00
ESTIMATED ACCIDENT
REPAIR COST £4.627.21
[1#2+34845)
PAGE 1
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- P ropaic inspection request - SB53113X VS SLOS485K (O] DOA 20102018

From  Actan. Syassinding
Ta adrnii - ikkauin com, skt com
= Fng, Andy-57, Cran, Lie- Ty, Alny assm, oo biaiess, Md istas, Mghd nren Len. Sheng ¥ eng, bih

Bet  TAAOGDAR 104800 AL
Asmchomants: T | 15 71" Sen i e SESIAL0 POETE [IA Beort SASTELL 0

Chan, Youm §h, aur. Baipi

Hi.
Please refer to the enclesed reguest frem TOWER TRANSIT SINGAPORE PTE LTD.

Clalm no 4068830055600
Cose Owner RASHIDAH BINTE MOHAMED RASHEED

¥ you hawe any gquemesconcaTa. please let us know.

Tharnks and regards,

Syaza irdina Arien

AIG

Eagrsus Clamm Az ||

55 O Operation | ANG Shaned Sannces

From: shanfahDeowertransitsg |malto-sharfahDiowerntransiieg)
Sent: Tuesday, October 23, 2018 10:38 AM

To: Azlan, Syazairding

“.l:l.a"-.@ Jﬂhﬂhe
ptong Qbal‘u“"‘
wvehele nod In

Repier anenge 0N 24llE
apm- AP

Ce: Fong, Andy-57; Chin, Lee-Ying; Abw Kaskim, Noor Mariess; Me lshik, Mohd Imran; Lim, Sheng Yang; Mithoosingh, Aashweenjeetkaur; Chan, Yoke Shi;

Kaur, Baljt; shanfahiPtowertransiLsg

Subject: RE: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING DUR INSURED VEHICLE SLDS469K AND SBS3333X ON 20/10/2018

WITHOUT PREIUDICE

Dear Sviten.
please proceed 1o appint LEK for the PR1L
Thank vou

Sharifuh Nusaybah (Ms)

Senior Executive, Claims

Mobile <65 9848 2243

Office  +635 6817 1747

Email  shatilati@towsriransit.ayg

Tower Transit Singapore Pie Lid

21 Bulim Drive, Bulim Bug Depol, Singapore 648170
Regmtranon number 2004194 17K

e LoneilansLsg



Disclalmer: This email and any atteched files may be comeidental, privileged and miended solely
for the addresizce. [t mny not be réviewed, acted upon, filed or communicated to or by any other
person; If you have received this email by ervor, please delete i and notify the sender immediately
The views expressed in ihis email are not necessarily the views of Tower Transit

From: Azlan, Symzmrdina

Sent: Tue, 23 Oct 2018 02:24:45 0000

To: sharifahi@lowertransit.sg

Ce: Fong. Andy-SY, Chin, Lee-Ying, Abu Kassim, Noor Manesa, Md Ishak. Mohd tmran, Lim, Sheng Yang, Mithoosingh, Anshweenjeeikaur,
Chan, Yoke Shi, Kaur, Halj

Subject: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLD3469K AND SHS3333X ON 200102018

Wahen Preidice

Your Reference SHS35IX

Owur Reference (688300850003
[ear SerWadam,

W refer to your Notice of Accident of even date

We inlond 16 conduct o pre-repslr survey of the damige 1o your client's'your costomer's vehicle jointly witl yomr clientyour maoior workshop. 'We proposs w
use one of the Mokl surveyars narmed in (he sinched T o conduct thit jinnl pee-repait survey as 2 single jolnt expert

Name of Survevor Company Nume

AlG In House Surveyor AIG Asin Pacific Insumnce Pre Ltd

Lawrence Ng Chun Kee Priomly Services

Jeffrey Ong Leng Kiat Priorty Services

Jimmy Lee Priority Services

EC Loal Automohile Inspection Services Pie Lid
| Pang Kiah Keen (Frankie) Formiteam Adjusters Ple Lid

Ng You Han Formieam Adjusters Pie Lid

Soon HanXin (Gary) Formiewm Adiusters Pie Lid

Chow Bo Niong Formieam Adjusters Pre Lid

Chua Soo Teck (Benjamind | Formteam Adjusters Pie Lid

Kalvin Ang LEK Auto Consultants Pie Lid

Ning Gue Qiang LERK Auto Consultants Pie Lid

Morcus Chua LEE Auto Comsulianis Pie Lid

Mohamuid Teuflkh LEK Autn Consuliants Pre Lid

Adrinn Ling LEK Auto Consuliants Pre Lid

Mohammed Rasul LKK Auto Consultants Pie il

Renneth Kong LKK Aulv Consuliants Pie Lid

Plense lot ws bowoow ‘withis two (2] working dive whisther vou agree 10 the wppointment of any of these motor surveyon & @ stngle joint expert You may
welect ome or mare of the lmied moor surveyon W will bemr the cost of the pre-repair survey carriod out by the single joint expest

Thanks and regarda.

Sysza ircina Azlan

B

Expresa Claem Adjuster 1l

56 Cama Cperafior | AIG Snared Sanvices

From: AlG 5GP, Claims-Survey

Sent: Monday, October 22, 2018 5:23 PM

Te: Artan, Sywrairdina

Subject: FW: Pre-Repair Inspection - Accident Involving SESIITIX & SLOS450K 0.0.A: 20/10/2018

From: Sharifan Nusayban Binte Syed Jami| Binshihab (mallta:shardah@towertransit 5]
Sent: Monday, October 22, 2018 5:17 PM

To: AIG SGP, Caims-Sutvey

Co: Subramanian Kas; Wy Trw Ying; Alvin Tan; Monamad Hasr Bin Mona Zais

Subject: Pre-Repair Inspection - Acesdent liwalving SES3I1X & SLDS4E9K D.O.A: 20/10/2018

WITHOUT PREILIDNCE

Dear Sir f Mdm,



PRE-REPAIR INSPECTION
ACTIDENT INVOLVING SBS3333X & SLDS465K ON 20™ OCTOBER 2018 ALONG JURONG GATEWAY ROAD AT ABOUT 1115HRS

W are instructed by Tower Tranyit Singapore Pte Lid to netity you of  rosd sccident on 20™ October 1018 at sbout 1215k slong Jurong Gateway Road
Irrenlving ous b, SB53333X & your Insured viehicle SLOSAES9K

A3 3 result of this scoident, our bus has been damaged. lafqumprulnlwupar:ummmﬂmmmmwmm:muhmfm
wish 1o conduct & pra-repals inspection of our bus. If we do not recaiver any reply from you within the stipulated timeling, we shall proceed to repalr the bus
without any further reference to you.

Please contact us to arrange lor an appalntment to conduct the 281

Tower Translt Singapore Pre Ltd
11 Bulim Drive
Bulim Bus Depot

Singapore B48170

Contact Person: Sharifah @ 65 9848 1241

Thank you

Sharifah Nusaybah [Ms)
Claims Executive
E duilabStowetratutag | T: +65 6817 1747 | M: +65 5848 1243

Tower Transit Sngapore P lod |
Registored in Singapore, Rejgistration Nurmbe 201418817
Foit B Regivterad Office 21 Bulim Drwe. Bubm Bus Do, Sengapors S4K1TD
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IMPORTANT NOTICE

The information in this enail (end any atachments) is confidential 11 you are not the imtended recipient. you must not use or disseminate the
information, 1f you have received this email i error, please immediately notify me by *Reply” ecimmand and permanently delete the ariginal and
any copies of printouts thereof. Although this email and any sttachments are believed 1o be free of any virus or other defect that might affect any
computer system ino which it is received and opened, it is the responsibility of the recipient to ensare that i1 1 virus free and no responsibility is
accepted by Amencan Internanonal Group, Inc. or its subsidinries or affilistes either juintly or severally, for any loss or damage arising in any
way {iom ils use.

IMPORTANT NOTIGE:



“on ...
émsr EERING

ACCIDENT REPAIR COST
ACCIDENT TIME LIS NEGISTRATION
lasvorrso 1215HAS AR SBES3333X
ACCIDENT DATE 20-0Oct-18 BUS TYPE (3D/DD) oD
|BILIS CAPTALN NAME MONG FOOK WENG BUS ROUTE NUMBER
|EMPLOYEE NUMBER BUS ADVEATS [¥/N] N
SECTION 1: PARTS & CONSUMABLE ITEMS [MATERIAL CO5T)
Part Nop. Part of item Description Cuantity Total Cost
GREEN WHEEL NUT POINTER 1 $3.00
7% GST s0.21
FINAL TOTAL COST $3.21
SECTION 2: ASSESSMENT / REPAIR / SPRAY PAINT (LABOUR COST)
LABOUR ITEM [PLEASE SPECIFY IF [T5 ASSESSMENT, REPAIR OR SPRAY PAINT) TOTAL COST
TO REFLACE/REPAIR THE DAMAGED PARTS (INCLUDING SPRAY-PAINTING) 52.4490.00
7% GST $170.80
FINAL TOTAL COST $2,610.80

PRGE 1




ACCIDENT REPAIR COST ENGINEERING

SECTION 5: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS |ADVERTISEMENT COST)

TOTAL ADVERTISEMENT REFAIR COST

SECTION &: RECOVERY OF ACCIDENT BUS (TOWING CO5T)

TOTAL TOWIRG COST

SECTION 7: NUMBER OF DAYS UNDER ACCIDENT REPAIR (LOSS OF USE COST)

Gatn in For Repairy 26/10/2019

Date Out From Regain 29/10/2019

BUS TYPE (5D / 0D) ] Numbser of Dy Under Repale 3
LOSS OF USE CO%T $1.200.00

SurarnanEY
SECTION NO, COST
1 5311
2 $2,610.80
3
4
5 $1.200.00
i oo $3,814.01

PAGE 2




From: Joy Irene [LKKAuto) <Joylrene@Ikkauto.com>

Sent: Tuesday, 23 April, 2019 7:14 PM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>
Cc: Admin A <admin-a@lkkauto.com>

Subject: SBS 3333X ON 20.10.2018 / AIG 5LD 5469K

THIS MESSAGE WAS SENT FROM AN EXTERNAL SENDER

WITHOUT PREJUDICE

Dear Sharifah,

We refer to the subject.

We would like to check if you are pursuing Third Party claim,

Below is our insured's report for your reference, we also would like to request for your video for our review.

Thank you.

Best Regards,
oy Irene | Case Handler



LKK Auto Consultants Pte Ltd
DID: 6841-2409 | email: joyirene@Ilkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email, Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

DISCLAIMER: This email and any attached files may be confidental, privileged and intended solely for the addressee. It may not be reviewed,
acted upon, filed or communicated 1o of by any other person. If you have received this emall in eror please deleie it and nolify the sender
immadiately. If you dao not wish la receive general email communications, of you wish to change/update your email detaiis. please email
grey@towertransit co uk to tell us. The views expressed In this email are not necessarily the views of Tower Transit




Vic (LKKAuto)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>
Sent: Tuesday, 30 April, 2019 10:45 AM

To: loy Irene (LKKAuta); Admin A

Cc: Subramanian Kasi; Wu Tzu Ying; Bazlin Ahmad

Subject: LOD - Accident Involving SBS3333X & SLD5469K D.O.A: 20/10/2018
Attachments: Capturel JPG; Capture2 JPG; LTA TP Search Fee SB53333X PDF; GIA Report

SB53333X.PDF; Repair Bill SBS3333X pdf

WITHOUT PREJUDICE
Dear Sir/Mdm,

We understand that you are the insurer of vehicle no. SLD5469K which was invalved in the above accident with our
bus no. SB53333X.

We are in the opinion that the accident was caused by the negligent driving of your insured driver. As a result of this
accident, we have been put to loss and expense as follows:

Cost of Repair :52,614.01 {inclusive of 7% gst)
Loss of Use x 3 Days 51,200.00 (S400 x 2 days)

GlA Search Fee : 5745 {enclosed)

Total :53,821.46

We look forward to hearing from you early in order to resolve this matter amicably at minimum cost to you.

Thank you

Sharifah Nusaybah (Ms)
Senior Executive, Claims

Mobile +65 9848 2243
Cffice +65 6817 1747
Email  sharfahi@towertransit.sg

Tower Transit Singapore Pte Ltd

21 Bulim Drive, Bulim Bus Depot, Singapore 648170
Registration number 201418317K

www ToOWertransit.sg

o TramuT Gro-ug
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Juz Irene [LI(I{Autnl

From: loy Irene (LKKAUtD)

Sent: Tuesday, 23 April 2019 7:10 PM

To: tancs178@gmail.com

Cc Admin A

Subject: ACCIDENT INVOLVING SLD 5469K & SBS 3333X ON 20/10/2018 ALONG JURONG
GATEWAY ROAD

TAN CHEE SIONG
Policy Holder

Your Ref: SLD 5469K
Our Ref: CC4/AIG18019325/R1jb3

Dear Sir,
ACCIDENT INVOLVING SLD 5469K & SBS 3333X ON znugzgg;g ALONG JURONG GATEWAY ROAD

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

As spoken, based on the reports made by both parties, we are of the opinion that we cannot be absolved
from liability.

In the absence of evidence, we will have to proceed and negotiate for an amicable settlement with the
Third Party claimant.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All cantents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information. If you are not the intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



RELEASE VOUCHER
(AIG Asia Pacilic - Express Third Party Claim)

“We/l. TOWER TRANSIT SINGAPORE PTE LTD (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect o the amount claimed for
$$3,670.00 (Global Sum — all in) for vehicle no. SBS 3333X that was damaged pursuant to the
accident which occurred on 20/10/2018 (date) along JURONG GATEWAY ROAD (location)
involving vehicle no/s SLID) 5469K. This is pursuant to the inspection conducted on 25/10/2018 (date)
at “the workshop™,

We/l confirm that we/l arefam authorized by the owner TOWER TRANSIT SINGAPORE PTE

LTD ("the third party claimant™) of vehicle no. SBS 3333X muake the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”

We/l Turther confirm that we/l will indemnify AIG Asia Pacific Insurance Ple Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental und/or loss of use pursuant to the damage 1o SBS
333X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above 1s in full and final settlement of any claim of “the
third party claimant”™ pursuant 1o the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute anising out of the same.

Dated this 0%‘&?\ '

————

{ , [ "jf .
Signed by appointed surveyor Signed by “the workshop™ (with chop)




Tower Transit Singapore Pte Ltd

Ca. Regtration Mg GST Regesiration No

TRANSIT 21 Bulim Drve. Bulim Bus Decot. Singapote B40170

2001841

Webalte www tovweeliranst 3§ Emal AP iowetransi sg

TAX INVOICE

8iil Ta:
AIG Asia Pacific Insurance Plo Lid
78 Shenton Way #08-18

GST Reg. No  201418417K
Invgles No.  ANG-201810-01
Involes Date - 3-0cl-2018

Singapore 642653 Terms. 28 days
Contract No
Anantion: Motor Claims Dapartment
GROSS
Itam | DESCRIPTION AMOUNT (58 TAX RATE TAX (53) AMOUNT (58)
Being cosl recovery regarging sccident imvolving SBS3333X
and SLOS468K on 20 October 2018
1 | Cost of Repair 2.443.00 ™ 1.0 2614
¢ | Loss of Use (3 days) 1,046, 54 0% 0.00 1,048 54
1 | GIA Search fee B86 ™ 0.48 T 45
TOTAL 3,408,580 171.50 3,670.00

Interest ahall be hevied from the due dee of (he invoice 1o e date paymant s mesived The inderest rate shall be ot T 5% p o eccepl when
' s an agresmeni in which case ine applicathe |ale inlerest rate a8 per the agreament shall (ake procedence

Fat Bank Tranalor:

Bank Name: The Honghkong and Shanghal Banking Corporation Limited
Accourd Nama Towsr Transil Singapore Pie Lid

Bank Code: 7232

Branch Code: 052 Collyer Quay Branch

Accouni Na.. 052-394822-001

SWIFT Code HSBCSGEG




Land Transponrt Authorin

Land Transpor Autharity
10 Sin Ming Drive
Singapore 575701
GS5T Registration No. - M4-0006528-2
Print Date/Time 22 Oct 2018/ 171348
Recaipt Date/Time 22 0ct 2018 1 17.13:36
Tax Invoice/Recaipt
Receipt No. - ITNET-00000-181022-001838
Previcus Receipt No
5/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GS5T (S%) (5%5) (88)
Result of Insurance Enguiry - SLD5460K
As gt 20 Oct 2018/12:15:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE LTD
1 Insurance Enguiry - SLDSABEK
Enguiry Fea T.00 049 748
20181022171237850385
Sub-Total 7.00 049 748
Total Before Rounding T.00 0.49 7.49
Rounding Difference 004
Total Amount Payahle 745
Faid By
Credit Card: Visa
DOOOoO0oESS
37 MastarCard T7.45
Total T7.45
Cash Change 0.00
Tenderaa Amaunt T45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settied by the payment service
praovider / financial Institution. Otherwise, the transaction and recelpt |s considered void and late fee

may apply.
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Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

CLATM SUBFOLDER TRACKING _ |
Ca= | Notified Est Submitted | Ad) Atsigned Ad) Agt [ady Submited | Ins Auth'ed Status
' far
|72 0E1 2018 DoKW sgzaaz00  |ss2443.00 Ane e ‘
1 =
— L e———T ) Viow 1ot | Cancel Case |

Claim Dwtails

CLAIM SUBFOLDER DETAILS

TAN CHEE SIONG, 10: S1T85475E

TOWER TRANSIT SINGAPORE PTE LTD,

Co. Reg. No.: J01419417TK

|Vehicle Reg. |cpegy | [20/10/2018 12:00 - :59
Eptace = [EOAIIRC |Date of Loss: | /g3 months and 19 Days From LTA Reg Date (Man ¥r)] |
' | Policy/Cover | 2100471700 (Comprehensive)
’!Clnm Tyoe: |TP S 04058830055CG | Mots Mo Coverage: 22/06/2018 - 21/06/2019
[Vehioe Reg ot

SLOSA69K icy Na. :
E‘:"mm Itclnnunlj: D- 170891 54MFBR

!!:n:uz

Aepairer Tower Transit Singapore Pte Ltd {HQ) 21 Bulim Crive, Bullm Bus Degot, E48170 Jurang West - Tel: B16B8350 )
m‘:" ALG Asis Pacific Insurance Pte. Lid, (Express) - Tel: 65-5415-3000 ... [Handled by Foa, Chit Yan] Chityan Foolaig.com
mn MS First Capital Insurance Ltd (HQ) - Tel 82222311
Adjuster: | LKK Auto Consultants Pta Lid (WQ) - Tel: 5256-3561 ... [Handled by MOMD RASUL) ... [Final Rpt due 02/11/2018]
ASSOCIATED MAIL RECEIVED View A8 |  Compose Case Mail |

There are na mail for this case.

ALL ASSOCIATED TASKS=

Due Date  Priority Type  Task Group — Subject
Ko results.

Handler

View AR | Search Tasks | Create New Tase | Compiete |

Assigned By

Completed On Created On  Dona?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 16/10/2019



Menmen e-Claims

usiond Documents | upiosa Prows | compose mew emer | upiosd vides | usiass Ause |

Claim Documents

*SB53333X (040688300556G)
[SLD5469K]

TOWER TRANSIT SINGAPORE PTE LTD
Oct 20 2018 12:00PM
[TAN CHEE SIONG]
Tower Transit Singapore Pte Ltd

Page | of 2

Video l1perpage [v]| B
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |1/019 15y | Videe - Accidant © | Loadmrs
Letters/ Correspandances i ""!LE._@—
bo | Finalzed Cn LKK Auto Consultants Fte Ltd {HG) [ Thumbnail| Print
1 |(oraft) Third Party Express Sattlament - Payment Brealkdown 0 Edit
Photos/Tmages Gperpage v] &
No |Relabel/foorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbmail | Print
't | 12/07/1315:16 | Odemeter Reading 0| cedrs | A
‘2 |12/07/19 15:116 | Chassis Number B wawe |
;3 12/07/18 15:16 | General View 0| tadws |
4 | 107/1915:16 | General View Q| wearc |
5 |1207/18 15:16 | General View 0| wearws | A
6 |13/07/1% 15:16 | General View 0 | osdarc | A
7 |1o7a0 1516 | General View 0| wews | 8
B |12/07/19 1516 | Genersl View 0| waws | A
% |12/07/19 1516 Genaral View 0 edws | A
10 |1H/07/1915:16 | General View 0 | tosuwrc | B
11 [12/07/1915:16 | General View @) | acws | B
12 |12/07/19 15:16 General View '@y | waawG | &
13 |12/07/1915:16 | General View | €) | losdvG | B
14 | 12/07/19 15:16 General View | | eadws |
15 |1/07/19 15:16 | General View 0 | oo | &
16 |12/07/1915:16 | General View Q| dws B
17 [12/0719 1516 | General View 0| toaws | B
18 |12/07/19 15:16 | General View 0| adwe | B
19 |12/07/13 15:16 | General View 0| aaws | B
0 |12/07/18 1536 | General View 0| waaws | &
21 |12/07/19 15:16 | General View 0| waws | M
22 |12/07/19 15:18 | Genersl View 0| waws | B
23 |12/07/19 1516 | General View O acrc | B
24 [12/07/1915:16 | General View 0| toadies | A
25 |12/07/1915:16 | Genersl View 0| wmews | A
26 |12/07/19 15:16 | Ganeral View 0| wers | M
27 |12/07/19 15116 General View 0 | tcadws | M
28 |12/07/19 15116 | General View 0| adws | F
79 |12/07/19 15:16 | Reinspection Photo 0 lcws | &
{30 |12/07/19 15116 | Reinspection Photo 0| =irc | M4
|31 |12/0719 15116 | Reinspection Photo O waws | @
Documentation [I._"_E_ page v]| &
Ne | Relabel/Reorder | LKK Auts Consultants Pto Ltd (HQ) 1 Thumbnall | Print
i |24/10/18 1414 | EMAIL FROM AIG DD 23102018 © | Load oF
2 |24/10/18 14:14 | TP GIA REPORT s Load POF
3 [18/10/19 13:50 | WORKSHOP INVOICE Loag POF
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 16/10/2019



Merimen e-Claims

Video (1 per page «] &
No | Finaiized On LEK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
4 |18/10/1% 13:59 | Relsase Voucher L.oad POF

5 |ie/10019 13:59 LTA SEARCH Load POF

B |16/10/19 13:59 LOD & Lowd POF

7 |16/10/1%9 13:59 LETTER TO O Load POF

Mo | Fnakred On AlG Asia Pacific Insurance Pte. Lid. [SG) Thumbnail | Print
1 [25/10/18 14:08 01 GIA REPORT | Load POF |

Documents Checklist

DOCUMENTS CHECKLIST

peset | Seve | ownt ||

Theere are no decument checkluts configored.

Show Remarks Ta: [] Handling [nsures
Noke: HEndeas @=e prisale diliess seg shiss 8 T Slhed paties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 16/10/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SLD5469K (Insd veh) Model: OLVO BSTL 9.4 D (A)
SBS53333X (TP vah)

| Date of Accident: | 20/10/2018

Global Sum Settlement| : | [X] Yes | [ | No

Repair Estimate 5 3427.21

Final Repair Cost s 3,670.00

Loss of Use - $ 3.00 days at 5350.00 per day

Rental (if any) 5 days

LTA / GIA Search Fee -

Others $

a

Final Settiemeant Sum (Global Sum) $ 3,670.00

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
balow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%)
* Assessed Liabillty 1o be filled only for chain collisions and for cases where BOLA does not apply.

BOLA Applicable: Yes/ No BOLA Scenario No

Assessed Liability (*)

(%)

Remarks

Payment Instruction: Payee’s Breakdown

1) | Tower Transit Singapore Pte Ltd :§] 3,670.00
2) 8|
3) : Sl
8 E
JOANNE LEE KHANG MIN ol
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bili; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/imdex.cfm?fusebox=SVCdoc& fuscaction=dsp_... 16/10/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreqne 1sss0710am)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax; 6844-8805 Email: sur@@ikkauto.com;assignmenis@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18018325/R1HB3G2

Date: 18102018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid  Policy No 2100471700
Claimant i
Vehicle No : SBS3333X Insured Vehicle No : SLD5488K
Date of Loss: 20/10/2018 Nature of Claim: iz Claim No: 04068830055G
RIFTI |
Reg No: SBS3333X
Make & Model: VOLVO BETL, 9.4 D (A) Engine No: Da189024
Reg. Date: 01/03/2013 (Man. Year 2012) Chassis No YV3S4P927DA 158814
Colour: Green Odometer 275840 km
Engine Capacity; 9368 cc
Market Value/New Car NIA
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Foolbrake (Serviceable): Yas
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Candition:
CONDITION OF TYRES
Front Tyre Size: 275/T0 R22.5 Rear Tyre Size 275T0R225 (D)
Front Left Side: Michelin 8 mm Rear Left Side; Michefin 8/8 mm
Front Right Side: Michelin 8 mm Rear Right Side; Michelin 8/8 mm
The above values represant ithe mmaning fyme freads dopth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 3.00 3.00 0.00 D.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,200.00 2.440.00 760.00 23.75
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Gross Total [S5) 3,203.00 2,443.00 TE0.00 23.73
+ GST 7.00/7.00% (S%5) 22421 171.01 53.20 2373
Nett Amount (S5) 342721 2,614.01 813.20 23.73
+ Loss of Use (3.0 x 55350.00/day) (S§) 1,050,00
+ Doc/Search Fee (S5) 745
Nett Liability (S5) 3,671.46
Global Sum Settlement (S§) 3,670.00
INSPECTION
Date of Assignment: 23102018
Date Inspected: 25/10/2018 Inspected Al Tower Transit Singapore Pie Lid (HQ)
21 Bulim Drive, Bulim Bus Depot
Singapore B48170
Estimated Period of Repair 3.0 days
Adjuster: MOHD RASUL Manager: VIC ALPEH

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



Adjuster Report Page 2 of 4

NOTE: mi.:npmWAwmmp:lhmmmdwnmw.mwhuwnmmmmmﬂw
knowiedpe and ability but any other fabilify under any otfer crcumstences is heraby axprassly srciuded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
" *GREEN WHEEL NUT POINTER Missing 3.00F *3.00F

F=Franchise pan
Total Parts (S$) 3.00 3.00

Report was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour llems
1  TO REPLACE /REPAIR THE DAMAGED PARTS New 3,200.00 2.440.00
{(INCLUDING SPRAY-PAINTING)
Gross Labour Cost (SS§) 3,200.00 2,440.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/mdex.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



