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T Pre Ltd Company Registration Mo, 1599607T198R
S1UBEAVE 1, #0225 PAYA URTINDUSTRIAL PARK, SING APORE 208933 TEL 2 (065) 62363561 FAX < (B65) 62564315

Yourrel: DI18007676MFSH

Our ref: CS/FCI1I8019304/Kvd3 Date : 25/10/2018

The Motor Claims Department
M/s FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO.SMC 3389P

We thank for your instruction on 23/10/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

24/10/2018 at the premises of M/s  C.S.ONG AUTO PTE LTD
and have the following to report:-

Workshop Estimate Amount : 5%7,050.92
Revised Estimate Amount : 551,920.00
"Check" Items Amount : S$841.73
Market Value : 5%

LTA Reimbursement Value - 8%

Nett Value : S%

Description of Damage:

The vehicle sustained damages at the rear e
n/s rear portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

Kenneth Kong
Licensed Appraiser



6 1 H M3 First Capital Insurance Limited (o oep fo i TOBC GST MEg le M2 0001
MS Fl rstCa ptta l B Ratfies Quay 421-00 Singapare D48580
Tel (656222 2311 Fax 6516222 3547
Ll & Roter Underwtiting Cept: 36 Robinson Aead #116-01 City House Singapwe 050077
Tel (b5)6507 3848 Fax: (B5) 6507 2849

Wi matirstcapital.com,ig

MOTOR SURVEY ASSIGNMENT

Date 23-10-2018 Our Ref No. D18007878MFSH
Accident Date 21-10-2018 Claim Type. Third Party
Insured Vehicle SHC7902R Third Party Vehicle. SMC338apP
Survey Location 10 ANG MO KIO IND PARK 2A #02-16 AMK AUTO POINT
Contact Person. HUILING
Contact No. 64841933/ 0 Fax Mo. 64841922
Survey Type WITHOUT PREJUDICE:
A inted

Ppoin LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person NA, Fax No. 68416315
Contact Number, NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report,

THIRD PARTY SURVEY REQUEST

Cc : Workshop C.5 ONG AUTO PTE LTD Attention. NIL
Cc : TP Solicitor RIAZ LLC TP Solicitor Fax No. N4
Officer Incharge SITHARA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection
This is a computer generated letter, no signature required




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUto)

Sent: Thursday, 25 October 2018 11:26 AM

To: 'CWS Motor Claims'

Cc: 'Sithara'; SUR

Suhject; RE: SURVEY ASSESSMENT - D1B00767EMFSH/1, SMC 3389P
Attachments: SMC 3389P PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SMC 33 89P
Date of survey: 24/10/2018
Number of days : 5 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D [LKKAuto)

Sent: Wednesday, 24 October 2018 9:11 AM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: 'Sithara' <Sithara@msfirstcapital.com.sg>; SUR <sur@Ikkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18007676MFSH/1

Dear SirfMdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments @lkkaulo.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: CWS Motor Claims [rnaiItn:cwsrnutc-rciaimE{Eﬂmsfirsttamtai.cum.sg]

Sent: Tuesday, 23 October 2018 6:15 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital. com.sg>; Sithara <Sithara@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D1B007676MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.



Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

‘ AVG This email has been checked for viruses by AVG antivirus software.
: wWww.avg.com
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C.S.ONG AUTOPTE.LTD. ¢ ., 5
usiness.Reg.No.: 201408916W

GST Reg.No.: 201408916W
10, Ang Mo Kio Ind. Park 2A, #02-16 AMK Autopoint, Singapore (568047).
Tel: 6484 1933 Fax: 6484 1922
E-Mail: csongauto@yahoo.com.sg

To: Motor Claims Department, Date: 23-10-2018
MS FIRST CAPITAL INSURANCE LIMITED

Accident Involving Vehicles SMC3389P & SHC7902R [Your Insured] on 21/10/2018 @
2015Hrs BETWEEN BLK 612 & BLK 613 CLEMENTI WEST STREET 21 CARPARK

Estimated Repair Costs For SMC3389P (Toyota Prius)

ZVW506118536
1Pc  Rear Bumper 7 $ 550.80 ¥
1Set Rear Bumper Clips j’ g 3500 f
1Pc  Rear Bumper Side Retainer LH “% 10233 A
1Pc  Rear LH Fender ’T $ 899.80 X
1Pc  Rear LH Fender Shield Sus 3500 %
1Set Rear LH Fender Shield Clips - 1,256.90 X
1Pc  Rear LH Door T § 45230 X
1Pc  Rear LH Inner Lock T ¢ 17760 %
1Pc  Rear LH Door Weatherstrip Rubber Je g 169.20 X
1Pc  Rear LH Absorber Ji.$ 48870 X
1Pc  Rear LH Knuckle i Wheel st pinay rorarr—i J~n$ 63360 X
Set—Rear tH- ' o
Ureds wikh YRnneky Yo Parts Sum: $ 4,801.23
Parts Less 25%: $ 1,200.31
Parts Total: $ 3.600.92
Special Nett. ltems
1Pc  RearLH Tyre fs 35000 X
1Pc  Rear LH Tyre SportRim C57 1§21~ Zes $ 500.00 L—

Special Nett. ltems Total: § 850.00

Labour & MISC Charges
For
* To remove all interior upholstery items on all rear affected $ 200.00
areas to facilitate repair and to replace all back once repair
is done.

0/::'?#/

* To panel beat all affected areas, replace new parts and realign all above. $ 1,000.00



* To putty and re-spray new paintwork on all rear affected areas. $
* To conduct wheel alignement $
* To check all wiring systems on all affected areas. v Fe( g
* To apply anti-rust agent & coating on all affected areas. i
Labour & MISC Charges Total: $
Parts Total: 3
Special Nett. ltems Total: 3
Labour & MISC Charges Total. $
Grand Total: $

(4o
1,000.00

e
100.00
150.00 X

150.00 X
2.,800.00

3,600.92
850.00
2,600.00

7,050.92
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3581 FAX: B256 4315
Reg. Mo 199607193R GST Reg. No. 19-9607188-R

Affillated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref CS/FCNB019304/Kvd3n2
serommeon o wwvoneosserr o= s [N
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC T902R Veh. Inspected SMC 3389P
Policy No. Coverage ($) 0.00
Claim No. D18007676MFSH Excess ($) 0.00
Assign From  SITHARA Assign Date 23M10/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS (&) c.c 1797
Engine No. HIDDEMN Year of Reg. 2018
Chassis No. ZVWS06118536 Colour METALLIC GREY
Odometer 18370 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 TOYO 9 mm
L/H Front Tyre |195/65R15 TOYO 9 mm
R/H Rear Tyre [195/65R15 TOYO 8 mm
L/H Rear Tyre |195/65R15 TOYO 9 mm
4. Description of Damages
THE VEHIGLE SUSTAINED DAMAGES AT THE N/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/10/2018 ]Inspaction Date 24/10/2018
Survey held at C. S5 ONGAUTO PTE LTD
BLOCK 10 ANG MO KIO IND PK 24 #04-01/403-11
AMEK AUTOPOINT
SINGAPORE 568047
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERICD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199607193R GST Reg. No. 18-96071586-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMC 3389P
Estimate By | Our Adjusted
Description of Parts Condition
Qty i Workshop (S)) ($)
REPLACEMENT OF PARTS
1|REAR BUMPER TO REPAIR SEE 550,80 -
LABOUR
1|SET REAR BUMPER CLIPS NOT NECESSARY 35.00 -
1|REAR BUMPER SIDE RETAINER LH SERVICEABLE 102.33 -
1|REAR LH FENDER TO REPAIR SEE B99.80 -
LABOUR
1|REAR LH FEMDER SHIELD SERVICEABLE 35.00 -
1|SET REAR LH FENDER SHIELD CLIPS MOT NECESSARY 1,256.90 -
1|REAR LH DOOR TO REPAIR SEE 452 30
LABOUR
1|REAR LH INMER LOCK TO REPAIR SEE 177.80
LABOUR
1|REAR LH DOOR WEATHERSTRIP RUBBER SERVICEABLE 168.20 -
1|REAR LH ABSORBER SERVICEABLE 48B8.70 -
1|REAR LH KNUCKLE SERVICEABLE 633.60 -
LESS 25% DISCOUNT -1,200.31 -
3,600.92 -
SPECIAL NETT ITEMS
1|REAR LH TYRE (5N) SERVICEABLE 350.00 -
1|REAR LH TYRE CAF (SN} DENTED 500.00 150.00
850.00 150.00
LABOUR
TO REMOVE ALL INTERIOR UPHOLSTERY ITEMS ON ALL 200.00 B0.00
REAR AFFECTED AREAS TO FACILITATE REPAIR AND
TO REPLACE ALL BACK ONCE REPAIR IS DONE.
TO PANEL BEAT ALL AFFECTED AREAS REPLACE NEW 1,000.00 &00.00
PARTS AND REALIGM ALL ABOVE.INCLUSIVE OF THE
REPAIR OF REAR BUMPER, REAR LH FENDER REAR LH
DOOR AND REAR LH INNER LOCK.
TO PUTTY AND RE-SPRAY NEW PAINTWORK ON ALL 1,000.00 BED.00
REAR AFFECTED AREAS.
TO CONDUCT WHEEL ALIGNMENT. 100.00 50.00
TO CHECHK ALL WIRING SYSTEMS ON ALL AFFECTED MOT NECESSARY 150.00 -
AREAS.

Report Ref No. CS/FCI18019304/Kvd3n2




Reg, Mo: 190607198R GST Reg. No, 19-3607198-R

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Page Mo 2 of 2

P Estimate By | Our Adjusted
Qty Description of Parts Condition |,z O ‘g"” {‘;JJ
TO APPLY ANTI-RUST AGENT & COATING ON ALL NOT NECESSARY 150.00
AFFECTED AREAS
2,600.00 1,400.00
GRAND TOTAL 7,060.92 1,550.00
1,550.00

RECOMMENDED COST OF REPAIRS

y/iva

KONG SENG CHEONG

Licensed Appraiser

Report Ref No. CS/FCI18018304/Kvd3n2

DMSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Rapon is made solely for the use and benefit of the Cliend namad on tha front page of this Report.




