Premium Automobiles

55 Ubi Road 1, Singapore 408659

Tel: 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto com.sg / claims@premiumauto, com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No :  B366 2323

Fax No : 68411183
Reference < PAODM 204/ 2018/GW
Date 23-0ct-18

Vehicle IN workshop. Kindly arrange for survey.
Your insured vehicle no: GX9049S8

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
121 Casuarina Road

Ms. Eleanor Ng Kah Lian
27 foch Road

#02-03

Singapore 209264

Telephone ¢ HP +B5 95385831
Type of Claim : Own Damage Claims
Policy No. :

Vehicle No : SLZ3332T7
Meodel Code + Audi A3 Sedan 1.0 TFSI
Model | Year : Jun8

Engine No H CHZ 940584

Chassis No : WALZZZBV0J106860929
Mileage : 2353 KM

Date In : 20-Oct-18

Liability R

Excess Cost P

Estimated By Johnny Boo [ Allan Wu

Accident Date
Place of Accident

20-Oct-18
27 Foch Rd Enfrance




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLZ 3332 T

Sin

Estimated
Nature of Jobs Charges

To tow and recover vehicle from scene of accident. waived

To remove and reinstall front wire harness for healights,
horns, outside temperature sensor and headlight SIN & 360.00 3%
washer assy.

To remove and transfer rhs front door's multi-lock
systeme and power window devices. Inspect for SIN § 280.00 §
damages.

To remove and reinstall center console and

dashboard assy for door hinges renwal. SN 3 3,200.00  nif

To dismantle front bumpe, rhs front fender, rhs
front door. Inspect rhs A-pillar for further damages.
To repair rhs sill panel. Renew front bumper, rhs
front fender, rhs front door and rhs wing mirror
assy. Reorganize crash mangaement components.
reinstall all parts removed.

$ 3,00000 s

To respray front bumper, rhs front fender, rhs front

door, rhs wing mirror cover and rhs sill panel. $ Lol

360.00

280.00

1,750.00

2,350.00

SUB-TOTAL LABOUR CHARGES . 10,140.00 %

4,740.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLZ 3332 T

Estimated

Sin Nature of Jobs Charges
c/f 4,740.00
7 Torenew rhs front rim. To carry out wheel alignment. SIN % 280.00 280.00
8 Added labour charges £ 1,200.00 750.00
10 To carry out diagnostic check. SIN § 192.00 192.00
TOTAL LABOUR CHARGES § 11,812.00 5,962.00




Premium Automobiles

55 Ubi Road 1. Singapore 408899
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLZ 3332 T.

Damaged Parts & Prices
SIN  Parts Description S/Nett Remark
1 FRONT BUMPER $ 1,739.00
2  FRONT BUMPER FIXING PARTS $ 161.00
3 FRONT BUMPER GUIDE-RH s 33.00
4 FRONT BUMPER CLOSING ELEMENT s 254.00
5§ FRONT ADAPTER WHEEL HOUSING LINER-RH ] 32.00
6 FRONT BUMPER AIR GUIDE GRILLE-RH $ 164.00
7 FRONT FENDER-RH 5 74800  § 596.80
8 FRONT FENDER ATTACHMENT PARTS-RH ] §2.00
9 FRONT FENDER UPPER BRACKET-RH 4 24.00 L] 18.88
10 FRONT FENDER BRAKCET-RH § 3400 8 26.64
11 FRONT FENDER BERACE-RH $ 84.00 ] 67.04
12 FRONT FENDER CLOSING LEMENT-RH $ 29.00
13 FRONT FEMDER INSULATION-RH $ 356.00
14 FRONT WHEEL HOUSING LINER SEAL -RH $ 29.00
15 FRONT WHEEL HOUSING LINER -RH 5 151.00
16  WHEEL HOUSING LINER ATTACHEMENT PARTS 5 77.00
17 FRONT DOOR-RH $ 2,19000 8 1,752.00
18 FRONT OUTER DOOR SEAL-RH 5 139.00 % 111.20
19 BONDING AGENT 3 43.00
20 CLEANING SOLUTION ] £4.00
SUB- SPARE PARTS CHARGES 5 6,091.00 § 2,572.56

All charges are not inclusive of G5T
Legend . Remarks (OK) = Approved, Remarks (%) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax: G641 1183

Telefax

Material List for Accident Vehicle Regqn No. SLZ 3332 T.

Damaged Parts & Prices

SIN Parts Description S/Nett Remark
c/f $ 2,572.56
21 FRONT DOCR ATTACHEMENT PARTS-RH -1 206.00
22 FRONT DOCR INNER SEAL-RH § 139.00
23 FRONT DOCR CATCH-RH 5 82.00
24  FROTN DOCR CATAC COVER-RH 5 13.00
25  FRONT DOCR UPPER HINGE HALF-RH UPPER $ 7200 8 56.88
26 FRONT DOCR UPPER HINGE HALF-RH LOWER 5 108.00 5 86.00
27  FRONT DOCR LOWER HINGE HALF-RH LOWER 2 § 87.00
28 FRONT EXTERIOR MIRROR MOUNTING-RH § 90200 § 721.20
22  FRONT MIRROR CAP-RH 5 132.00 5 105.60
30 FORNT MIRROR GLASS-RH $ 150600 § 1,204.80
M FRONT WINDOW TRIM STRIP-RH 8 222.00 £ 177.60
32 FRONT WINDOW SLOT SEAL-RH g 268.00 3 214.00
33 PILLAR B TRIM 5 B5.00
34 CORNEE TRIM-EH 5 40.00
35 FRONT WINDOW REGULATOR-RH $ 232.00
38  FRONT WINDOW REGULATOR MOTOR-RH 3 212.00
37 FRONT DOOR CONTROL UNIT-RH s 438.00
38  CHASSIS TAG 3 406.00
33 DATA PLATE FOR TYRE PRESSURE ] 25.00
40  FRONT ALUMINIUMRIM-EH $ 659.00 § 527.20
SUB- SPARE PARTS CHARGES $ 5,844.00 k) 5,665.84

All charges are not inclusive of GET.
Legand Ramarks (OK) = Approved, Remarks (X) = Mot approwved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 8366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Rean No. SLZ 3332 T.
Damaged Parts & Prices
Materi Parts Description S/Nett Remark
c/f 8 5,665.84
41 RUBBER VALVE 4 % 12.00
42  Added parts - see attached 3 581.00 % 462.64
43 SUNDRIES $ B0O.0O  § 19.76
TOTAL SPARE PARTS CHARGES g 13,328.00 8 6,148.24
TOTAL LABOUR CHARGES $ 11,812.00 3 5,962.00
GRAND TOTAL $ 25,140.00 5§  12,110.24

All charges are not inclusive of GST

Legend

Remarks (0K} = Approved, Remarks {X) = Not approved
Spare parts are Special Nett




Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408899
Tel : (65) 6366 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
G3T Reg Mo, 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/CDI1204/2018/GW

78 Shenton Way Date 20-Oct-18

#07-16 AlG Building Service Advisor Kee Siang

Singapore 073120 Pages 10f1

Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SLZ3332T

Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A3 Sedan 1.0 TFsI
Quantity Jescription : ' | Unit Price ~ Amount
LABORS

1 To remove and reinstall center consale and -] 3,200.00 nil

dashboard assy for door hinges renewal

PARTS
1 DOOR COVER 5 11.00 § 8.24
WINDOW GUIDE 3 36500 § 291.60
3 DOOR WINDOW RH FRONT 5 205.00 § 162.80
TOTAL § 3,781.00 § 462.64

For Premium Automobiles Pte Lid

Authorised Signature



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699

Tel ' (B5) 6366 2323 Fax: (65)6841 1183

Supplementary Estimate 1
GST Reg Mo, 15-9802271-W

AlG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/1204/2018/GW
78 Shenton Way Date 29-Oct-18
#07-16 AIG Building Service Advisor Kee Siang
Singapore 079120 Pages 10f1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SLZ3332T
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A3 Sedan 1.0 TFSI
Quantity )escription Rt | UnitPrice = Amount
LABORS I/
1 To repair and respray rhs A-pillar 5 1,200.00 § 750.00
TOTAL '$  1,20000 S 750.00

For Premium Automobiles Pte Ltd

Authorised Signature



Ly
Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel; 6386 2323 Fax: 6841 1183

Telefax

Name
Surveyed Date
Authorised Date

Excess Cost
Liability
Remarks

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment,

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLZ3332T PA/OD/1204/2018/MAS

25 March 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SLZ 3332 T Audi A3 Sedan 1.0 TFSI
With reference to the above-mentioned vehicle, no. SLZ 3332 R, claimant,
Ms. Elanor Ng Kah Lian & Ng Kah Lian, please find the related document
per attached.
1. A copy of the Original invoice no. 85013563 — 5%12,957.96
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate vou could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate 1o contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encls

AIG—SLZ3332T

from

Telephone +65-
Telefax +65-
EMail

Qur department
Our Ret

Your Raf

Date

total pages

Fremium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 158090
Telephone (B5) B566 1111
Telefax  (65) 6471 3733

Service & Parts Centras
55 UbiRd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Litd
78 Shenton Way

#07-16 AlG Building
Singapore (079120
Motor Claims Dept
Your Ref: SLA3332T

RE :

Make & Model

e

Vehicle Chassis No. @

CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Audi A3 SEDAN 1.0 TFSI

WAUZZZEV0I1066929

Norah Khai from

6768 9828 Telephone +65-

6841 1183 Telefax  +85-
Mobile — +65-

Our department
Your Claim Ref

Body Repair

PA/OD/1204/2018/TF Cur Ref
11 Nov 2018 Date
total pages

Premium Automobiles Pte Lt
Showroom

9 Leng Kee Road

Singapore 153080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Vehicle Regn No. : SLZ3332T Service & Parts Centres
55 Ubi Road 1

Vehicle Mileage : 2353 kmm Singapore 408698
Telephone (65) 6366 2321

Vehicte Gwner : Ms. Eleanor Ng Kah Lian Telefax  (85) 6841 1183

Certificate No : 1800062131

Policy Excess : Waiver

Accident Date s 20 October 2018

Place : 27 Foch Road

Repair Cost : $ 12,953 -9

WIP No. i 20128

Repairer's Name :

I/'We certify that the vehicle has been fully

Premium Auwtomobiles Pte Ltd

repaired to my entire satisfaction and that

payment of the repairer*s charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

Owner [ Insured Signature

i

\1os4

Time

CL

Date

DISCHARGE VOUCHER — AIG- SLZ3332T
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Insured:

| | Wehicle Reg.

|
| No.: iSLZEBJ-ZT

|| Claim Type:

Repairer:
Handling
| Insurer:
§  Adjuster:
. Drivar/Custa
| dian;

'+ AIG_SG (09/11/2018): Alert -

| ELEANOR NG KAH LIAN,

'OD / 33356506185G

ASSOCIATED MAIL RECEIVED

Claim Details

Documents

Show All I
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5$ﬂ' 0o

| AIG Asia Pacific Insurance Pte. Ltd. {SG} Tel: 65- 6-119 3000 ..
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{EEK Autn Consultants Ple L0 (HQY = Tel: BI363561 .4

ELEANOR NG KAH LIAN (49 / Female) ,

MRIC: 569180062,
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. [Handled by ADRIAN LING] ..
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No results,
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Merimen e-Claims
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4/87/2019

Adjuster Report

LKK Auto Consultants Pte Ltd icoregnoisssoriosr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No: CC3/AIG18019295/A0B52
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 08/04/2019
REFERENCE
Insured/Claimant: ELEANOR NG KAH LIAN Policy Mo: 1800062131
Date of Loss: 20/10/2018 MNature of Claim: oD Claim No: 333565061856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg MNo: SLZ3332T7
Make & Model: AUDI A3, 999¢cc TFSI (A) Engine MNo: CHZ940584
Reg. Date: 05/06/2018 (Man. Year; 2018) Chassis Nao: WAUZZZ8V0J1066929
Colour: Red Cdometer: 2354 km
Engine Capacity 993 cc
Market Value/New Car Price: S%125,000.00
Sum Insured (S5): Market Value/New Car Price
CONDITIOM OF VEHICLE RVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Madification: Mo  Pre-accident Condition:
CONDITH FTYR
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above values represan the remaining fyre treads depth
COST OF CLAIMS . Repairer's _ Adjuster's Difference Diff %
Parts 13,209.64 N 6,148.24 7,061.40 53.46
Miscellaneous ltems 0.00 0.00 0.00
Labour 15,012.00 5,962.00 9,050.00 60.29
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 28,221.64 12,110.24 16,111.40 57.09
+ GST 7.00/7.00% (5%) 1.975.51 Bav.72 1,127.79 57.09
Mett Amount (5%) 30,197.15 12,957.96 17,239.19 57.09
INSPECTION
Date of Assignment: 24110/2018
Premium Automobiles Pte Ltd (UBI)
Cate Inspected: 2310/2018 Inspected At 55 Ubi Road 1
Singapore 408693
Estimated Period of Repair; 7.0 days
Adjuster:  ADRIAN LING Manager: SHIAU CHAN

NOTE: This repart represents aur findings at the time and place of inspection stated herein. Such inspection has been camed oul to the best of owr knowledge and ability but

any ofher liatility under any other circumsiances is hereby expressly excluded
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4/8/2019 Adjuster Report
REPAIR DETAILS
Recommended Parts
Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT EUMPER Repair 1,.739.00FS *-FS
2 1 *FRONT BUMPER FIXING PARTS Mot Mecessary 161.00FS *-F5
3 1 *FRONT BUMPER GUIDE - RH Not Necessary 33.00F5 “.FS
4 1 “FRONT EUMPER CLOSING ELEMENT Naot Necessary 254 00F3 *-F5
5] 1 ‘FRONT ADAPTER WHEEL HOUSING LINER - RH Mot Mecessary A200FS *FS
6 1 *FRONT BUMPER AIR GUIDE GRILLE - RH Mot Necessary 164.00F5 *-F5
7 1 *FRONT FENDER - RH Distorted 746.00FS *596.80 FS
8 1 *FRONT FENDER ATTACHMENT PARTS - RH Mot Mecessary 62.00FS "-FS
] 1 *FRONT FENDER UPPER BRACKET -RH Bent 24.00F3 “18.BBFS
110 1 *FRONT FENDER BRACKET - RH Bent 34.00F3 *26.64 FS
H 1 *FRONT FENDER ERACE -RH Bent 24 00FS “G7.04F3
12 1 *FRONT FENDER CLOSING LEMENT -RH MNot Necessary 2900FS *FS
12 1 *FRONT FENDER INSULATION - RH Mot Necessary J6.00FS *-F§
14 1 *FRONT WHEEL HOUSING LINER SEAL - RH Mot Mecessary 29.00FS *-F5
15 1 *FRONT WHEEL HOUSING LINER - RH Mot Mecessary 151.00FS *-F8
16 1 *WHEEL HOUSING LINER ATTACHMENT PARTS Mot Necessary TT.00FS *-FS5
17 1 *FRONT DOOR - RH Distoried 2,190.00Fs ~1,752.00F3
18 1 *FRONT OUTER DOOR SEAL -RH MNecessary 130.00FS “111.20FS
19 1 ‘BONDING AGENT Mot Necessary 43.00F5 -F5
20 1 *CLEANING SOLUTION Mot Mecessary 64.00FS -Fs
21 1 *FRONT DOOR ATTACHMENT PARTS - RH Mot Mecessary 206.00FS *-F5
22 1 *FRONT DOOR INNER SEAL - RH Mol Necessary 139.00F% *-F8
23 1 *FRONT DOOR CATCH - RH Mot Necessary 92.00FS “-FS
24 1 *FRONT DOOR CATCH COVER -RH Not Mecessary 13.00FS *-FS
25 1 *FRONT DOOR UPPER HINGE HALF - RH UPPER Bent 72.00FS "56.88FS
26 1 “FRONT DOOR UPPER HINGE HALF - RH LOWER Bent 108.00FS “86.00FS
2r 2 *FRONT DOOR LOWER HINGE HALF - RH LOWER Mot Necessary 87.00FS *-F&
28 1 *FRONT EXTENRIOR MIRROR MOUNTING - RH Damaged 902.00F3 *721.20FS
29 1 *FRONT MIRROR CAP - RH Missing 132.00FS *105.60FS
30 1 *FRONT MIRROR GLASS - RH Cracked 16506.00F5 *1,204.80F3
31 1 *FRONT WINDOW TRIM STRIP - RH Cut 222.00FS *1T7.60FS
az 1 *FRONT WINDOW SLOT SEAL - RH Cul 268.00FS *214.00FS
33 1 *PILLAR B TRIM Mot Necessary B5.00FS *-FS8
34 1 *CORMNER TRIM - RH Mot Necessary 40,00FS o
as *FRONT WINDOW REGULATOR - RH Not Mecessary 232.00F35 *-FS8
3B 1 *FRONT WINDOW REGULATOR MOTOR - RH Mot Necessary 212.00FS *-F3
a7 o1 *FRONT DOOR CONTROL UNIT - RH Mot Necessary 438.00F3 “-F5
B o1 “CHASSIS TAG Mot Necessary 406.00FS *F5
3| 1 *DATA PLATE FOR TYRE PRESSURE Mot Mecessary 25.00FS *-F8
40 1 *FRONT ALUMINIUM RIM - RH Cut 65900 F5 *527.20F3
41 4 "RUBBER VALVE Mot Necessary 12.00FS *-FS
42 1 *SUNDRIES MNecessary BO0.OOFS "19.76 FS
43 1 *DOOR COVER MNecessary B24FS *B.24FS
44 1 *WINDOW GUIDE Cut 291.60FS “291.60FS
45 1 *DOOR WINDOW RH FRONT Scratched 162.80FS *162.80F3
F=Franchise parl. S=5SpcNell. -

Total Parts (S8) 13,209.64 6,148.24

Report was unsubmitted during this print-out.
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41872019 Adjusler Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO TOW AND RECOVER VEHICLE FROM SCEMNE OF ACCIDENT, Mew 0.00 0.00
[WAIVED)

2 TO REMOVED AND REINSTALL FRONT WIRE HARNESS FOR Mew 360.00 360.00
HEADLIGHT, HORNS, OUTSIDE TEMPERATURE SENSOR AND
HEADLIGHT WASHER ASSY.

3 TO REMOVE AND TRANSFER RHS FRONT DOORS MULTI-LOCK SYSTEM Mew 280.00 280.00
AND POWER WINDOW DEVICES. INSPECT FOR DAMAGES.

4 TO REMOVE AND REINSTALL CENTER CONSOLE AND DASHBOARD Mew 3,200.00 0.00
ASSY FOR DOOR HINGES RENWAL.

o TO DISMANTLE FRONT BUMPER, RHS FRONT FEMDER, RHS FRONT Mew 3,000.00 1.750.00

DOOR. INSPECT RHS A-PILLAR FOR FURTHER DAMAGES. TO REPAIR
RHS SILL PANEL. RENEW FRONT BUMPER, RHS FRONT FENDER, RHS
FRONT DOOR AND RHS WING MIRROR ASSY. REORGANISE CRASH
MAMNAGEMENT COMPONENTS. REINSTALL ALL PARTS REMOVED.

6  TO RESPRAY FRONT BUMPER, RHS FRONT FENDER, RHS FRONT New 3,300.00 2,350.00
DOOR, RHS WING MIRROR COVER AND RHS SILL PANEL.
TO RENEW RHS FRONT RIM. TO CARRY OUT WHEEL ALIGNMENT. New 280.00 280.00
TO CARRY OUT DIAGNOSTIC CHECK. New 192.00 192.00
TO REPAIR AND RESPRAY RHS A-PILLAR. New 1,200.00 750.00
10 TO REMOVE AND REINSTALL CENTER CONSOLE AND DASHBOARD New 3,200.00 0.00

ASSY FOR DOOR HINGES RENEWAL.

|Repeated)

Gross Labour Cost (5%) 15,012.00 5,962.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =
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