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Catherine Chnns (LKK Auto)

From: Julie Mangubat <julie.m@budgetdirect.comsg>

Sent: Tuesday, 23 October, 2018 12:28 PM

To: SUR; assignments

Subject: FW: Arrange survey for vehicle no. SLU 34028, your ref. no. SKD9492C, DOA :
21.10.2018 || Claim ref, C10002164/JM

Importance: High

Hi Team

Please accept TPP survey and survey in a without prejudice basis.
Mo estimates given.

Thank you,
-Julie

From: Chia Sin Muk <emlautopteltd @gmail.com>

Sent: Tuesday, 23 October, 2018 12:23 PM

To: Julie Mangubat <julie.m@budgetdirect.com._sg>

Subject: Re: Arrange survey for vehicle no. SLU 3402E, your ref. no. SKD9492C, DOA : 21.10.2018 | | Claim ref:
C10002164/IM

W TPR CE
Dear Julie,
We request LKK to survey our client's vehicle.

Thanks & Best Regards,

Nicole, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | 0: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Blk B #01-68 Sin Ming Industrial Estate Sector C Singapore 575643

Co. [/ GHT Reqistration Numbear: 2005163308

On Tue, 23 Oct 2018 at 11:52, Julie Mangubat <julie.m@budgetdirect.com.sg> wrote:

WITHOUT PREJUDICE

Cear Sir

Please find the list of surveyor's for you to choose from.



1. Kalvin Ang LKK Auto Consultant Pte Ltd
2. Bryan Ang LKK Aute Consultant Pte Ltd
3. Xing Guo Qiang LKK Auto Consultant Pte Ltd

4. Kenneth Kong LKK Auto Consultants Pte Ltd
5. Mohamad Taufihk LKK Auto Consultants Pte Ltd

6. Marcus Chua LKK Auto Consultants Pte Ltd

7. Pang Kiah Keen (Frankie) FormTeam Adjusters Pte Ltd
8. Chua Soo Teck {Benjamin) FormTeam Adjusters Pte Ltd
9. Lim Say Koon FormTeam Adjusters Pte Ltd

10. Ng You Han FormTeam Adjusters Pte Ltd

11. Soon HanXin (Gary) FormTeam Adjusters Pte Ltd

12. Kenji Tan FormTeam Adjusters Pte Ltd

13. Derrick Quok = In house Surveyor

Please let us know within two (2) working days whether you agree to the appointment of any of these
motor surveyors.

Thank you,

-Julie

From: Chia Sin Muk <emlautopteltd@gmail.com>
Sent: Monday, 22 October, 2018 5:27 PM
To: Claims <claims@budgetdirect.com.sg>

Subject: Arrange survey for vehicle no. SLU 34028, your ref. no. 5KD9492C, DOA : 21.10.2018

WITHOUT PREJUDICE
Dear Sir/Madam,



PARFACOE Rebate Enguiry

lof |

> Back to OneMotoring

Vehicle Owner Particulars

Owner |D Type:; Singapore NRIC

Owner 1D: 5455C

Vehicle Details

Vehicle No.: SLU34028

Vehicle to be Exported: Mo

Intended 23 0ct 2018

Deregistration Date:

Vehicle Make: TOYOTA

Vehicle Model: PRIUSHYBRID 1.85
CVT

Primary Colour; Silver

Manufacturing Year: 2017

Engine No.: 2ZR8058478

Chassis Mo.: INWS5060756451

Maximum Power 90.0 kW (120 bhp)

Output:

Open Market Value: $29,227.00

Original Registration 29 Nov 2017

Date:

First Registration Date: 29 Nov 2017

Transfer Count: 0

Actual ARF Paid: $5,000.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 28 Nov 2027

Date:

PARF Rebate Amount: $3,750.00

Intended COE Rebate Details

COE Expiry Date; 28 Nav 2027

COE Category: B - Car above 1600cc
or 97kW (130bhp)

COE Period(Years): 10

QP Paid: $£57,390.00

COE Rebate Amount: $52,208.00

Total Rebate Amount: $55,958.00

Enquire PARF/COE Rebate for Registered Vehicle

The information contained herein is correct as at 22 Oct 2018

OK

https:/ivelta. gov.sg/a/vel/action/enquireRebateByPublicBefore....

22-0ct-18, 10:16 AM
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> Back to OneMotoring

PARFICOF Rehate Fnniine

Enquire PARF/COE Rebate for Registered Vehicle

ERVERic: oW
Owner 1D Type: Singapore NRIC
Owner |D: 5455C
Eehi ol e e e
Vehicle No.: SLU340ZB
Vehicle to be Exported: No
Intended Deregistration Date: 24 Oct 2018
Vehicle Make: TOYOTA
Vehicle Model: PRIUS HYBRID 1.85 CVT
Primary Colour: Silver
Manufacturing Year: 2017
Engine No.: 2ZR8058478
Chassis No.: ZVWS506076451
Maximum Power Output: 90.0 kW (120 bhp)
Open Market Value: $29,227.00
Original Registration Date: 29 Nov 2017
First Registration Date: 29 Nov 2017
Transfer Count: 0
Actual ARF Paid: $5,000.00
Eln-  rARGRebEEDSEIEEEEIEEEET S e
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 28 Nov 2027
PARF Rebate Amount: $3,750.00

B COERCENepctaouRnr e s e S PO e

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

28 Nov 2027

B - Car above 1600cc or 97kW (130bhp)
10

$57,390.00

$52,193.00

$55,943.00

The information contained herein is correct as at 24 Oct 2018

nttps.in e goyv sgialvriiactionfenguireHebateByFubictetorelereginput FEUINLD | HON_IU=FUsUaUUR |

REN



WWVAZ 18137 | VAL - Sn Ming
ENTRY DATE & TIME: 2211002018 1613
SLBMITTED BY: James Ng Wing Hin

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please repot corractly tha details of the acesdant 1o paad up the claims process
2. This Form mus! be completed by the Policyhoider andior the Authonsed Driver,

3. Information provided must be as truthful @nd 8ccurate as possible. Any wilful misrepresentation or withoiding of matenal facts may allow insurance companias b
repudiate policy liability

i

4, The issus and acceptance of this Form By Insurance companias is not an admission of policy Eability on the par of the insurance CoMpanes
5. Any falsa reporting may be referred to the Police for investigation.

6. This reporl will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Asscialion of Singapore (GIA) for
archiving and that cogias of thie repor will, for & fee, be made avadable upaon agplication by interested parfies

7. By the ladgement of this report 1o the insurers, you haraby consent ta the archiving of his report at the centre and 1o copies of the report being made availabhe
aforasaid.

ACCIDENT STATEMENT

Date Of Repan 22M10/2018 16:13
Date Of Accident 211002018 13:45
Exact Location Of Accident ALONG LOR 1 TOA PAYOH SLIPS RD
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
WVehicle Registration Mumber SLU3402B
Insured/Policyholder
Mame Of Registered Owner WILLEY TANG SY JIUNN (CHEN SLIUN)
MRIC Nao S7635455C
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-96557574
Alternative Phone No OFFICE-96557574
Vehicle Particulars
Manufaciurer TOYOTA
Model PRIUS
EQich‘:éz;:gsﬂenior which vehicle was being used at PRIVATE USE
Are you claiming under your own insurance policy NO
for repair 1o your vehicle?
If No, Please state action to be taken THIRD PARTY
Wehicle Categaory PRIVATE CAR
Insurance Company
Mame of Insurance Company LIBERTY INSURANCE PTELTD
Type Of Coverage COMPREHENSIVE
Fleel Policy MO
Policy Number SD17TV13506NPC/ROO
Cover Mote Mumber
Driver
Mame of Drver WILLEY TANG S5Y JIUNN (CHEN SIJUN)
NRIC No S7635455C
Date Of Birth 29101976
Occupation INDOOR
Date Of Driving Pass 23/05/19986
Driving Experience 20 YEARS AND 4 MONTHS
Gender MALE
Mohile Number (LOCAL) +65-96557574
Fax Mumbear
Contact MNumber OFFICE-96557574
EMail Address MOEMAIL

Page 1of 11



Address 3 BISHAN STREET 15 #10-20
Postcode 573911

Was driver an employee of the Insured’'s Company NO
If Mo, Relationship of the Driver with the Insured OWNER

Yehicle Registration Mumber of Driver's Own -
Wahichka

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance, i

Mumber of Passengers {Including Driver) 4]

Passenger 1 NAME: : PASSENGER 1
GENDER: : MALE

Passenger 2 NAME: - PASSENGER 2

GEMDER: FEMALE

Passenger 3 NAME: : PASSENGER 3

GENDER: : FEMALE

Passenger 4

NAME: PASSENGER 4
GEMDER: FEMALE
Details of Police Action
Was the accident reporied to the police? L[]
If Yes,Please siate which Police Station
Was notice of intended Prosecution given? NO
If Yes.against whom?
Circumstances of Accident
REFER STATEMENT (ATTENDED BY: JAMES NG)
Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? WO
Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Wehicle Registration Number SKD9492C
Yehicle Make/Model/Colour MAZDA
Details Of Properties
Vehicle Category PRIVATE CAR

Mame of Driver

Page 2of 11



MNRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Page 3of 11



Sketch Plan Pg. 1

SKETCH PLAN

IMPOATANT NOTICE

Mease mwrtmm details of the accident to speed up the clalms proces.
Tis Farm must be completed b

. Information provided must humw mmﬂmmmmwn or withhalding of material
facts may allow insurarce companies to repydiate policy Hability. -

. The issue and acceptance of this Form h'l,rmnm! mnmmfusmtm admissien of poficy Hability on the part of the insurance
companies.

. The repart will be forwarded by the insurers of the GIA Records Management Centre establishad by the General Insurance

Assockation of Singapore (GIA) for archiving and that coples of this report will fx a fee be made available upon application by
Interested parties.

. Bythe lpdgment of this repart to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report belng made avaflable aforesaid.

. Consent under the Personal Data Protection Act (FOPA}
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/persenal iInformation set out inthis [form] and any other personal information
provided by me or passessed by my Insurer {collectively the "Personal information”) and disclose and transfer such
Personal Information to all insurerls) who have insured vehicle(s) invoived in this accident (all nsurer(s] who have insured
vehicle(s) invatved in this accident shall be collectively referred to as the surers”), the insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency;/aitharity (such s the police), for the purpose{s)
of ;

(i} processing, handling and/or dealing with my clakms including the settement of the daims and any necessary
Investigations relating to the daims;

{ii) Investigating the accldent andfor my clalms;
(i) carrying out and/or dealing with my instructions or responding to any enguiries by me;

{iv) administering my claims (including the mailing of correspondence, staements, invaices, reporis of notices to me,
which could involve disclosure of cartaln personal data about me o iring about devery of the same as well s on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling wd/or dealing with my claims. (collectively the
“Purpases”)

()  all insurer(s) who have Insured vehicle(s) inwofved in this accident and the insurers’ Iaveyers/law firms, may/are permitted
to collect, use, dischase and/or process my Personal Infermatlon for one or more of the above Purposes; and

{c]  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms}, which miay be sited outside of Sngapore, for one or more of the above Furposes.

{d) my Personal Information will also be collected and used to compile claimshistory for the pupose of fraud detection,
investigation and managemeant in present and all future clalms.

{e] the information so collected under (d) above may be shared [ disciosed:

i mifhuumamfquthwmwpuﬂsﬁmmﬂlnmmmgmnllngnrmmaﬁufraud__
regulators, law mmﬁmﬂmmmamdsﬂmmﬂmlmﬁrmwpmm«

{ii} for complying with requirements under any regulations, krws or courtonders.

Ly Ly

Paticyhalder's Signatur e T Driver's Signature " Teporting Cantre Personnel’s Signature
- Id Mai
P e R s G WING KIN JAMES

220CT 2018 S7927881E

Page 4 of 11



Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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o> Bd Flawed doww Tl &ep Give way o 8y

uivg Vemicie | Suddeuly Volutie B Wt oMo #y

(&ed~ parfion - Ll =
port Ay

—
DECLARATION
|/ declare the foregoing particulars are true in every respect.
Folicyholder’s Signaturs Drives"s Signature -H.cnn-‘tln; Centre Personnel’s Signature
{If dirivar is not the policyholder) HMame: NG WING KIN JAMES

T 00T 0gg  owerre : w: T S7927881E
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EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C

#01-68 SINGA

PORE 575643

Contact Number: 6452 3298 (0) 9666 6556 (H/P) 6457 5776 (F)
Email Address: em1autopteltd@gmail.com
COMPANY / GST REG, NO. : 2013 16380R

Page 1of 2

Vehicle Number:  SLU 3402B Date : 22.10.2018
Vehicle Model : TOYOTA PRIUS HYBRID Chassis: ZVW506076451
Accident Date : 21.10.2018 TP Ins. BUDGET DIRECT
Original Reg Date : 29.11.2017
ESTlMATE
1 |1 pc |Tailgate Outer Garnish P #_; e
2 |1set [Tailgate Outer Garnish Clips _}( ) géﬁ
3 |1pc |Tailgate Badge -~ 2.1
4 |1pc |Tailgate Emblem (Prius) 7 L, s 6§ . |
5 |1pc |Tailgate Emblem (Hybrid) -~ / 6&. |
6 |1pc [Tailgate InnerLock X ¢ yAJ vUl.2
7 _|1pc |[Tailgate Lock Catch ¥ 17 02 .4
8 |1pc |Tailgate Weatherstrip ? - 'fwf 222.?
9 |1pc  |Rear Bumper -l , b52..%
10 |2 pcs |Rear Bumper Side Retainers k/’f -~ Wk Yx MY (o
11 |2 pcs |Rear Bumper Attachment Retainer X A | —
12 |1set |Rear BumperClips .~ e Yo
13 |1pc |Rear Bumper Reinforcement ~~ p7 35§
14 |1pc_[Rear Bumper Towing Cover .~ [k 81
15 |1pc  |Rear Bumper Lower Cover X 172 .
16 |1 set |Rear Bumper Lower Cover Clip X [ %0
17 |1 pc |Rear Bumper LampRH X MV <N
18 |[1pc |TaillampsRH X / cl7.<
19 |1 pc |Taillamps Inner Sealer X f g
20 [1set [Taillamps Clips X / 1y
21 [1pc |End Panel /. (nt 652 |
22 [1pc |End Panel Top Trim . QR 221.7
23 |1set |End Panel Top TrimClip ~ e Z0
24 [1pc |Rear Key Antenna Sensor .~ [ L. L
WYL K

V)

¥\ BXX AN %%

AR
N

\xﬁ\x)‘lxx&ﬁ

WY



EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
H01-68 SINGAPORE 575643
Contact Number: 64352 3298 (0) 9666 6556 (H/P) 6457 5776 (F)
FEmail Address: emlautopteltd@gmail.com
COMPANY / GST REG. NO. : 201316380R

Vehicle No - SLU 34028 ¥ -
Special Nett

1 pc  |Rear Number Plate with cover 70.00| X

1 set |Reverse Sensor H_ X }ﬁ ﬁh%’ 250.00 26T X

1set |Body Panel Joint Sealant Lt 120.00| (Yo
Labour charge 4
Panel Beating 1.00000| &2 ¢
Spray painting 1,000.00 60' &
Check Wiring 5000 2¢
Anti rust 100.00| S o
Remove and install carpet and seat. 12000| Ho
Remove and install reverse sensor. 80.00 CLEO <

S"D&aﬁ-

LLMFS«M l’?t,]?w“ﬂ
Addsr Apey ph?S

GGws (2
rzﬂ;/:o/f@{-

™~

23 21,38
'247;,*2/650

——

—
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 193607198R GST Reg. No. 19-9607198-R

Affiliatad to Federation Internationale Des Experts En Automobile

AUTO & GENERAL INSURANCE (S} PL

{(BUDGET DIRECT INSURANCE)
100 CLEMENCEALU AVENUE #03-01

Ref : CS/AGI18019252/Ggbn2

NN

SINGAPORE SHOPPING CENTRESINGAPORE D€+ 10-01-2019
239924
Code : AGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKD 9492C Veh. Inspected SLU 3402B
Policy No. Coverage ($) 0.00
Claim No. C10002164/UM Excess ($) 0.00
Assign From  JULIE Assign Date 231072018
2 Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS c.C 1797
Engine No. HIDDEN Year of Reg. 2017
Chassis No. ZVWEDB0TE451 Colour SILVER
Odometer 13251 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[195/65R15 TOYO 6 mm
L/H Front Tyre |185/65R15 TOYO & rmm
R/H Rear Tyre |195/65R15 TOYO 6 mm
L/H Rear Tyre |195/85 R15 TOYO 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  21/10/2018 Inspection Date 23/10/2018
Survey held at EM-1 AUTO PTELTD
BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C #01-68
SINGAPORE 575643
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: § Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315

Reg. No: 199607 198R GST Reg. No. 19-9607198-R Page Mo.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLU 34028
aty Description of Parts Condition ﬁ;:;“;:‘:ﬁ;i Sl “;‘}““‘"
REPLACEMENT OF PARTS
1| TAILGATE QUTER GARNISH NOT NECESSARY 882.20
1|SET TAILGATE QUTER GARNISH CLIPS NOT NECESSARY 40.00
1|TAILGATE BADGE NECESSARY 62.10 62.10
1|TAILGATE EMBLEM (PRIUS) NECESSARY 68.10 68.10
1| TAILGATE EMBELEM (HYBRID) NECESSARY 68.10 B68.10
1|TAILGATE INNER LOCK NOT NECESSARY 447.20 -
1|TAILGATE LOCK CATCH NOT NECESSARY T2.40 -
1| TAILGATE WEATHERSTRIP TWISTED 32290 190.30
1|REAR BUMPER DEFORMED 652.50 652.50
2|REAR BUMPER SIDE RETAINERS O/S DEFORMED / 180.00 a0.00
NIS NOT
NECESSARY
2|REAR BUMPER ATTACHMENT RETAINER (NPA) NOT NECESSARY - -
1|SET REAR BUMFER CLIPS NECESSARY 50.00 50.00
1|REAR BUMPER REINFORCEMENT BENT 395.00 395.00
1|REAR BUMPER TOWING COVER cuTt 55.70 42 B0
1|REAR BUMPER LOWER COVER WNOT NECESSARY 17220 -
1|SET REAR BUMPER LOWER COVER CLIP NOT NECESSARY 30.00 -
1|REAR BUMPER LAMF RH NOT NECESSARY 52410 -
1| TAILLAMPS RH MOT NECESSARY 517.50 -
1| TAILLAMPS INMNER SEALER NOT NECESSARY 35.00 -
1|SET TAILLAMPS CLIPS NOT NECESSARY 25.00 -
1{EMD PANEL BUCKLED 652.10 652.10
1|END PANEL TOP TRIM DEFORMED 370 105.50
1|SET END PANEL TOP TRIM CLIP MECESSARY 30,00 30.00
1|REAR KEY ANTENNA SENSOR DAMAGED 142.20 142.20
LESS 25% DISCOUNT -1,437.25 83712
4.311.75 1,811.38
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE WITH COVER (SN) NOT MECESSARY 70.00 -
1|SET REVERSE SEBSOR (SN NOT NECESSARY 250.00 2
1|SET BODY PANEL JOINT SEALANT (SN) NECESSARY 120.00 40.00
440,00 40.00

Report Ref No. CS/AGI18019252/Ggbn2




' ’d V4 LKK Auto Consultants Pte Ltd

.-H' e ;; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R Page MNo.:2 of 2
i Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($) ($)
LABOUR
PANEL BEATING. 1,000.00 800.00
SPRAY PAINTING. 1,000.00 600.00
CHECK WIRING 50.00 20.00
ANTI RUST 100.00 50.00
REMOVE AND INSTALL CARPET AND SEAT. 120.00 60.00
REMOVE AND INSTALL REVERSE SENSOR, 00.00 40.00
2,360.00 1,370.00
GRAND TOTAL T.111.75 3,321.38
RECOMMENDED COST OF LUMP SUM REPAIRS 2,650.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CS/AGI1B019252/Ggbn2
XING GUO QIANG ADRIAN LING WAI PING
M.MATAIL AMSAE-A B.Eng,AMSOE AMIRTE, AMSAE-A M.MATAI

Automotive Assessor Licensed Appraiser




