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Catherine Chong (LKK Auto) . — — —

From: motorclaims.sg@fwd.com

Sent: Friday, 19 October, 2018 7:20 PM

To: assignments@Ikkauto.com; sur@Ikkauto.com

Cc: clara.li@fwd.com; motorclaims.sg@fwd.com

Subject: FW. CLAIM ARISING FROM A ROAD TRAFFIC ACCIDENT ON 17 OCTOBER 2018 AT

ABOUT 17:45HRS INVOLVING MOTOR VEHICLES NO(S). SLE2743H, SKW2727Y &
SKZ7146A ALONG TPE TOWARDS PUNGGOL

Attachments: RE: CLAIM ARISING FROM A ROAD TRAFFIC ACCIDENT ON 17 OCTOBER 2018 AT
ABO... (89.9 KB)

Attn: LKK Team
Please attend to attached PRS notice.

Kindly create case in Merimen. Our Ref: 1201800013412/CL

Best Regards,

Lionel Tan
Senior Executive, Claims

b

insurance

FWD Singapore Ple. Ltd
& Temasek Boulevard, #18-01 Suntec Tower Four Singapere 038985
T (65) 6914 E824

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain, Please always scan for viruses before opening any
attachments,



Catherine ChunE (LKK Auto)

From: lia@aplp.com.sg

Sent: Tuesday, 23 October, 2018 11:45 AM

To: clara li@fwd.com

Cc: charles@aplp.com.sg

Subject: Cur reference; AP/2018/000261 Your reference: SLEZ743H
Hi Clara,

We refer to our tele-conversation moments ago.
As requested, kindly find below the address of our client’s workshop;

My Car Consultant

53 Paya Ubi Industrial Park
#01-33

Singapore 408934

Best regards,

Armelia

Secretary to Mr Charles Hoon

Law Practice

9 Temasek Boulevard #09-01 Suntec Tower 2 Singapore 038989
T: 64071429 F: 64071427 E: lia@aplp.com.sg

Singapore UEMN No.: 53380739E

S SSSsSEEEaEsS======—= EaEE =EEEES AEEs sSZmE==== - ===

This email transmission is confidential and intended only for the addresses(s). it may centain information which is privileged as between salicitor and dlient or
protected by litigatien privilege. If you are not the intended receiplent, please delete this muessage and all attachments and inform us by return email. No part of
this message should be disclosed to any party, copied or used for any purpose. Thank you for your co-operation,

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error. please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.
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SUBMITTED BY: Susan Neo Actual e-Filling Submission Date & Time: 19/10/2018 05:32

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaasa repor CE.‘-H'EC[I}' the delads af the accident o speed up the claims process

2. This Form must be completed by the Policyholder andior the Authorised Driver

3. information provided must be as fruthful and accurate as possibla. Any wilful misreprasaniation or witholding of maienal facts may alflow msurance companies o
repudiate palicy liability.

4. The izsus and acceptance of this Form by insurance companias & not an admission of policy liabdity an tha part of the insurance companias

5. Any false reporting may be referred to the Paolice for investigation.

. This report will be forwarded by the insurars of the GlA Records Management Centre established by the General Insurance Associaton of Smgapore (GLA) for
archiving and that copies of this report will, for a fee, be made available upon applcation by interested parties.

7. By tha lodgemeant of thas report to the msurers, you hereby consent to the archiving of this repart at the centre and 1o copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 181072018 20:17

Date Of Accident 1710/2018 17:45

Exact Location Of Accident TPE TOWARD PUNGGOL
Country/State of Loss SINGAPORE

Wehicle Reglistration Number SKWar2TyY
Insured/Policyholder

MName Of Registered Owner TAM SEE LENG

NRIC No S8432182F

Emsil Address ADMIN@MYCAR.SG
Mabile Phone No (LOCAL) +65-96426720
Alternative Phone No OFFICE-96426720
Vehicle Particulars

Manufacturar HOMDA

Maodel HRV 1.5 DX CWT

Exact Purpose for which vehicle was being used at

T PRIVATE USE
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action 1o be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company SOMPO INSURANCE SINGAPORE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Mumber C1BMTPWD1007455

Cover Note Number

Driver

MName of Driver TAN SEE LENG

MNRIC No SB432182F

Date Of Birth 23/M10/1984

Occupation INDOOR

Date Of Driving Pass 03/03/2005

Driving Experience 13 YEARS AND 7 MONTHS
Gender FEMALE

Mobile Mumber (LOCAL) +65-96426720

Fax Number

Contact Number
EMail Address

OFFICE-926426720
ADMING@EMYCAR.SG

Page 1of 23



Address

THE ESTUARY, 89 YISHUN AVENUE 1 769139

Postcode
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWHNER

“Yehicle Registration Number of Drivers QOwn
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

CHAIN COLLISION

Wealher Conditions CLEAR

Road Surface DRY

Other Information

Was any forsign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? NOD

Was any injured conveyed to hospital by NO

ambulance?

Was any other malerial or property damaged? YES

| hg-.r_e: been a;_:uprr:racl_md by u|_1know=s_parwr1{s] NO

soliciting/offering accident claims assistance,

Mumber of Passengers {Including Driver) 2

Eassanger.1 NAME: . ELYSIA GOH
GENDER : FEMALE

Details of Police Action

Was the accident reported to the police? YES

If Yes,Pleasa state which Palice Station
POLCICE STATION NAME [OTHER]
Was notice of intended Prosecution given?

YISHUN SOUTH NPC
NO

If ¥as,against whom?

Circumstances of Accident

REFER TO THE POLICE REPORT NO : T/20181017/20190 LODGED AT ¥ISHUN SOUTH NPC | WAS TRAVELLING ALONG
TPE AND VEHICLE (SKZ7146A) IN FRONT OF ME CAME TO A STOP WHICH | STOPPED BEHIND, HOWEVER VEHICLE
(SLE2743H) BEHIND, COLLIDED INTO THE REAR OF MY VEHICLE WHICH THEN CAUSED A CHAIN COLLISION WHICH
INVOLVED § VEHICLES. AT THIS POINT OF TIME | HAD A PASSENGER WITH ME NAMELY ELYSIA GOH, C/N: 96961 165,
AFTER THE ACCIDENT HAPPENED | EXITED MY VEHICLE AND SOMEOMNE APPROACHED ME AND INFORMED THAT HE
COULD REPAIR MY VEHICLE DAMAGES. | THEN LEFT IN MY VEHICLE WITH THE SAID PERSON TO THE WORKSHOP. |
AM UNSURE IF ANYONE WAS CONVEYED BY THE AMBULANCE BUT | WAS INFORMED BY VEHICLE (SLE2743H) THAT
TRAFFIC POLICE WERE AT SCENE AND | WAS GIVEN THE REPORT NUMBER TO LODGE A POLICE REPORT.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

FRemarks/ Reazons: PENDING FROM INSURED
Was there any audic recorded? ND

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLE2743H

Vehicle Make/Model/Colour NISSAN/ QASHQAI 1.2 DIG-T CVT ABS 2WD 5DR
Details Of Properties

Vehicle Category PRIVATE CAR
Mamea of Drivar LOO SHEK PENG
MRIC/FPassport Number 52649373

Fage 2 of 23



Contact Number 95181786

Address

Postcode g
Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SKZT1484

Vehicle Make/Model/Galour MAZDAG 4-DOOR SEDAN 2.0L SP.GEAT
Details Of Propertias

Vehicle Category PRIVATE CAR

Mame of Driver GAMESAMN

MRIC/Passport Number SBOOT5564

Contact Number 98197330

Address .

Postcode

Insurance Company Name
Mature Of Damage

No. Of Passenger (Including Driver)
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1W23201R

> Back to OneMotoring

Enguire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner D Type:

Orwner 1Dy

Vehicle Detajls

Vehicle No,;

Vehicle to be Exparted:
Intended Dereglstration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo

Maximum Power Qutput;
Open Market Value:

Original Registration Date-
First Registration Date:
Transfer Caunt:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period|Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount

The infarmation contained herein is correct as at 23 Oct 2018

MRS VLIS, GOV, S0/ SCUoNIengUIre e nate BYFUDICEeTgreLaregInpul

PARFICOF Rahata Enoing

Singapore NRIC
2182F

SKW2727y

Mo

23 0ct 2018
HOMDA

HRW 1.5 DX CwWT
Red

2018
L15B4534093
JHMRU1B810GK 204092
6.0 kW (128 bhp)
$19.094.00

04 May 2018

04 May 2018

]

$19,096.00

Yes
03 May 2028
£14,322.00

03 May 2028

A-Carup to 1600ce & 97kW (130bhp)
10

$38.,000.00

$36,204.00

$50.526.00

fEUNL U IS Usug Uy | |
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10/23/2018 Used Honda Car & Used Cars & Vaehicles Singapore - spCarMart
SGEARMART.COM Login  Sign up

Mew Cars Used C; Sell My Car Directory Products Ingurance Articles Forum Resources

s 2016 Hyundal Elantra / Avante
= Righl-hand exiting expressway to be replaced

* Instant Water Heater

: New 5 Yeurs Co { 1 * Frow VICOM svalustion
Past an Advertisement * Fres grocening and 8 months mEntenance

L]
s 5
Sefl it Ifl Advertise it at just & |n-houns workahep ansures quakty sarvice
=y =2y aliin = Member of SVTA and hire purchass sssociation =
$58 until it's SOLDY = 100% depesit refund for unapproved loen =
B e imteiy -
Powanidd  Advenieropn  Woyk il Setiag GGt R 5, YONG LEE SENG MOTOR PTE LTD ]
| Browse by Category v S0t by Date Posted ¥ | 20 resuks/page T
3 vehicles Fanda Hi-Y L)
Frice Dapreciation Eng Cap Mileage Veh Type Status
Honda HR-V Hevy Ry 2018 Ay
Honda HR-V 1.5A LX - H.A 09-Jar-2018 1,996 cc - s S0LD
AL 1.99% Consignmenit Agpointment Ondy Wasranty Till Jan 2023 Wah Unlimited Milzage One Owner SUV Chaapest And Lowest Depreciatian With —
100% Guarantesd MRV 1.5 LX In The Markat With Fully Maintained £, | FRERSN 0|

Perled: 28-Aug-2018 . Tegs: 208 Horda FRV, BOLE honda HRY, Heewln HEA honda HREY, Horda, HRLA, HRY, Used Honda

Honda HR-V 1.5A LX 550,800 58,580 fyr 20-Feb-2018 1456 oc 2,486 km SUV Available

I Dwner With Low Mileage. High Spec Edition [n Showseam Condition. Agent Malntained With Wasranty. Selling Cheap. Only $5,060 Down Payment,
Up Ta 90% Fexible Loan, We Provide Lowest Interest Rate, Fl...

Chassic Credit Pte Lid

Podted: 25-Aug-2016  Tags: J010 Honds MR-, 2008 hands Hiy Hardln MRV, hords MAY, Hongs. HR-Y, HRY, Used Honda

Honda HR-V 1.5A OX - NA O6-Mar-2013 1496 e . Suw S0LD

1 Owner Unit. Super Low Mileage, Fladbility [n House Loan Up To 90%. Fully Maintained By &gant With 5 Years Warranty. As Good As Brand New

Beautiful And Well Maintained Call Now! Viewing Strictly By A.., PPN 1

Mornster Motors Pre Lid

Pasted: 19-8ug-2010  Tags: 2018 Handa HR-Y, 2018 honda HEW, FHanta HEW, hoeda HRV, Honds, HR-V, HRY, Lsed Hands
Save this sparch criteria, to get email aliets whenever a match s found,
Price Depreciation Eng Cap Mileage Veh Type Status

For old advertisements, view Expired ads 20 " results/page

Home  New Cars | Used Cars  Sell My Car Diroctory  Products = Insurance  Artice  Forum Resources

sglarMast is the number one car classifisds for paralie| mpart cars, %, Honta, Nissan, Mitsubishi B BMW, Thirs are plenty af cars for sab,
tars of slationwagons, SUV, MPY, hatchback, o COE cam & OPC o an aled buy from a car auction, look ub cor loans ke milmage cais
by used Hinda, Honda Singapore, usad Henda Singapore, used Hor o vehicles Sngap i EvEn by Used Honda Singaare, We have

aghorised car dealers, and used car dealers on o site, Firet r lists, new car M reEw O prdenations. Viss our partner &
mopErties far sale, mover, car perflormance parts car digs 31, Forum dsScussion; comimenas| weiChe fear

All prices and sther infermation displayesd on sgCarMarn
ak this informaiaon is accy g, camphkete

Fal are biefiever b rilart carm ko b refiable boe no acs IO e e diven

or warmant the sccuracy o 1his

ity fei srrs, or on

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
E2004-2018 sgCarMart, All rights reserved.

https:fiwww.sgea rmart.com/used_cars/listing.ph p?MMG=HR-V&F{PG=20&UEH=U&RGD=2DiB&I‘u'IDD=Hur1da 111



107292018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING - = = I_ _ =
yotitied lEst 50 : Assigned |ad) Bt Adj Submitted Ins Auth'ed | statu
. | : lAd) Assigned [Ad) Rpt __|Adj Submitted  }ins o =
o 18 Oct 2018 | -é:g;‘ 2018 ' gen.00 $$0.00 I %R:::;g for Survey
aln B | ‘ i N
Edit Reg I . Edit Adj Rpt I! Edit Estimates I View Rpt I | Faren I

Main Reference Claim Details Documents Shaow All

(CLAIM SUBFOLDER DETAILS
Insured: | LOO SHEK PENG, ID: 52649373)
| (Main AN SEE LENG, 1D: S8432182F
Claimant: |

| [vehicle Reg, T17/10/2018 17:00 - :59
[ No.. [SARES ST B Date of L0sS: | /&' Manths and 13 Days From LTA Reg Date (Man ¥r)]

_ ICIaIm Type: | TP/ 1201800013412 :ﬁ;ﬁ‘f’;’" PNPV2017-00005247-01 {Comprehensive)

f (Venicie reg, | . |
| N (Claimant): |

| ~ |Excess:  |5$500.00
| Repairer: My Car Consultant Pte Ltd (Ubi) 53 Ubi Ave 1, #01-24, Paya Ubi Industrial Park, 408934 Ubi - Tel:

E;‘n‘ﬁ_ﬂ:"_g FWD Singapore Pte. Ltd, (HQ) - Tel: 6727 5700 ... [Handied by Clara Li Zi Rong]
| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Final Rpt due 01/11/2018]

ASSOCIATED MAIL RECEIVED View All | | Compose Case Mail | |

There are no mail for this case,

ALL ASSOCIATED TASKSE view All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

hitps:/'singapore. merimen.comdiclaims/index . cfmPfusebox=MTRadjuster&fuseaction=dsp_cimheadericaseid=T55741&exlid=2861018CFID=4299806... 12
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hitps:/isingapore. merimen comiclaims/index. cfm?usebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=755743&exlid=286101&CFID=4299806... 212
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Merimen e-Claims

Claim Documents

*SKW272Z7Y (1201800013412)
[SLE2743H]
TP
TAN SEE LENG
Oct 17 2018 5:00PM
[LOO SHEK PENG]
My Car Consultant Pte Ltd
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10/29/2018 Adjuster Report
LKK Auto Consultants Pte Ltd coregno1sms07158r)
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
QOur File No: CS3FWD18019250/BCBS2
Date: 29102018

REFERENCE

Handling Insurer:  FWD Singapore Ple. Lid, Policy No: PNPV2017-00005247-01

RS, srwzraTy Insured Vehicle No:  SLE2743H

Date of Loss: 17/10/2018 Mature of Claim: TP Claim No: 1201800013412
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg Mo: SKwaT2TY

Make & Model: HONDA HR-V, 1.5 DX CVT (A) Engine No: L15B4534083

Reg. Date: 04/05/2018 (Man. Year: 2018) Chassiz Mo JHMRU1810GX 204092
Colour: Red Odometer; 78805 km

Engine Capacity: 1496 cc

Market Value/New Car Price: /A,

Sum Insured (S5): Market Value/Mew Car Price

NDITION OF VEHICLE AT T Y

General Condition: Good  Steering {Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES

Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16

Front Left Side: Dunlop 7 mm Rear Left Side: Dunlop 7 mm

Front Right Side: Dunlop 7 mm Rear Right Side: Dunlop 7 mm

The above values represent he remaining fre reads death

\COST OF CLAIMS ~ Repairer's  Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00

Labour 0.00 0.00 0.00

Paintwork Labour 0.00 0.00 0.00

Towing 0.00 0.00 0.00

Nett Amount (S5) 0.00 0.00 0.00
NSPECTION

Date of Assignment:

19110/2018

My Car Consultant Pte Ltd (Ubi)
53 Ubi Ave 1, #01-24, Paya Ubi Industrial Park
Singapore 408934

Date Inspected: 23M10/2018  Inspected At:

Estimated Period of Repair: 8.0 days

Adjuster:  Lim Teow Guan Manager: CELINE FONG

NOTE: This repodt rpresents our findings at the ime and place of inspection stated herein. Such inspection has been camed out fo the best of our knowledge and ability but
any other Fabidily under any other circumsiances is hereby expressly excluded
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1002902018 Adjuster Report

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B} THE REFAIE ESTIMATE WAS WOT PRESENTED AT THE TIME OF INSPECTION.

THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE RESION OF $7,000.00 - 58,500.00

hupﬁ:.".fsingapore.menman.mnﬂclaims.rlMak.cfm?fusebm=MTRﬂdjwilar&futaa.t:Hun=gﬂn_pr1nu'pt&msaid=?55?d3&ﬂxﬂd=zﬂﬁ1D1&CFIU=4299£UE-'E-&E. o 214



100292018 Adjuster Report

REPAIR DETAILS

'Reference

|Part Source: MRM-3G Version: 1.0 (Last Synchronised: 29 Oct 2018)

|Parts: Mi-50UV HOMDA HR-W 1.5 DX CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKW2727Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk ",

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out.
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1022018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items salected.

Recommended Labour

There are no labour items selected.

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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