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By Post & By Email

Dear Sir/Madam,

OUR REF : CC4/ASM180l9242l[hb3
YOUR REF : SLG 2904X
ACCIDENT INVOLVING SLC 2904X AND GBG 7733L ALONG VICTORIA STREET ON
21.10.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third-party claim
against your policy.

We have received a claim from M/s CHEW MOTOR WORKSHOP acting on behalf of the
owner of GBG 7733L against your motor insurance policy.

Based on the accident report, accident scenario and available evidence at hand, it was
reported that your vehicle had collided to the Third Party vehicle GBG 7733L while turning
at the junction. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as
a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party 6laim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 7 days from the date of this letter_if_ nol
provided at AXA's reportinq centre. The list below is not all inclusive and further
document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

o Authorization Letter for the Driver to drive the vehicle
o Driver's driving license or foreign driving license (if any)
. Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
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o lf you or your passenge(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
siatus of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA'S prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicaloeh@lkkauto.com.

Please quote the claim reference when
effectively.

you contact us lhat we can assist you more

FAX:.6741 4108
Email: vicalpeh@lkkauto.com

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)

Hen lev67 32@v ah oo. com. sq
(Email)

Handler



Vic (LKKAuto)

From: Vic (LKKAuto)

. Sent: Thursday, 3L January,20L9 4:35 PM

To: Henley6732@yahoo.com.sg
Cc: Admin A; Vic (LKKAuto)

Subject: YOUR REF: SLC 29O4X-ACCIDENT INVOLVING SLC 2904X AND GBG 77331ALONG

VICTORIA STREET ON 21.].0.2018
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31 JANUARY 2019

CHAN NGOH BAH

BLOCK 443 JURONG WEST AVENUE 1

*06-732
SINGAPORE 640443

By Post & By Email

Dear Sir/Madam,

OUR REF : CC4lASM1801924ZlAhb3
YOUR REF : SLC 2904X
ACCIDENT INVOLVING SLC 2904X AND GBG 7733t ALONG VICTORIA STREET ON 21.10.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor

insurer, AXA lnsurance Pte Ltd to deal with the third-party claim against your policy.

We have received a claim from M/s CHEW MOTOR WORKSHOP acting on behalf of the owner of GBG 77331 against

your motor insurance policy.

Based on the accident report, accident scenario and available evidence at hand, it was reported that your vehicle had

cotlided to the Third Party vehicle GBG 77331 while turning at the junction. As such, liability is down against us.

please be informed that your No Claim Discount (NCD - lf applicable) may be affected as a result of the claim agalnst

your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under

the policy. Should you not be seeking the protectlon of your policy and seek to take conduct of third party claim(s)

arising from this incident, at your own cost and defence, please reply to us within 7 davs from the date of this letter.

your full co-operation In the handling of the claim is required and kindly submit the following to yiea!pqbj01&kqu9lg!0

within 7 davs from the date of this letterjf not provided at Ax . The list below is not all inclusive

and further document may be required:

o police report, Police lnvestigation result, appeal against the Traffic Police offence and status (if any)

o Authorlzation Letter for the Driver to drive the vehlcle

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

o Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)
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. Statement and/or police report from independent witness(es) (if any)

. lf you or your passengei(s) are filing a claim against any of the invotved Third Party(s), you are to keep us

informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)

and/or their legal representatives, or make any compromise or settlement without AXA'S prior knowledge and
consent.

This letter should not be regarded as a waiver by AXA of their riBhts to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

lf you need any clarlfication, please do not hesitate to contact us at 6256 3551 or email us at vicalpeh @lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh I Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6841-2096 | email: vicaloeh@lkkauto.com I far': 674t-4ro9

Blk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4o8933)

! Wld ::* -:J.'.i ;'I; Save hic Eartl. Pnht an/y wlen orectsary.

This e-mail contain confidential and privileged material, and are for the sole use ofthe intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. li you believe that you received lhis e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.
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LETTER OF AUTHORISATION

Chew Motor Pte Ltd
Kaki Bukit Avenue 6

Blk I #01-11

Singapore 417883

Dear Sir,

Accident on

Involving Vehicles

Along

VWe, the registered owner/driver of vehicle registration no:

have involved in the above accident.

69677331

UWe hereby authorize Chew Motor Pte Ltd to commence repairs of the said vehicle forlhwith.

VWe agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, to acl on mylour behalf in respect of the
above matter. Ald if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and

client basis.

VWe undertake to co-operate fully with you and our solicitors to ensure that claim is successful.

VWe also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operation in this matler will be much appreciated.

Name:

NRIC No.:

Date:

stamp if applicable)



Assignment

To: Chew Motor Pte. Ltd. (Wor*shop)

In consideration for your agreement to repair my motor vehicle registration no. 6 s6ff$ L
and to defer demanding for payment of the cost oi repair, Vwe the undersigned do hereby

irrevocably assign absolutely to you all the proceeds of my/our claim(s) including damages, interest,

costs and expenses (including legal costs / disbursements payable on a party and party basis which

are to be paid to the parties so entitled including solicitors, vehicle appraisers and othel expefis /

consultants).

VWe further confirm that palment to you only or to any person authorised by you to receive

payment shall constitute a good and effectual dischalge of the obligations by any pafty of the

aforesaid proceeds of my/our claim(s).

VWe authorise you expressly to give notice ofthis assignment to the party concemed.

UWe confirm that by this assignment, Vwe shall not be entitled in law to receive any payment. If a

cheque is sent to me/us, I/we shall retum same to the sender as Vwe am./are precluded from

accepting any palment.

L day of 0
Dated this

Signature

Name

IDNo.

Address

Witness Signature

Witness Name

Witness ID

Witness Address

1820

AMv'atn>.

1 Kaki Bukit Avenue 6 #0 I - I I
Singapore 417883
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CHEW MOTOR PTE. LTD.
1 Kaki Bu kit Avenue 6, Blk C #01-41 Autobay@Kaki Bukit Sineapore 417883

Tel: 6509 5545 Fax: 6509 5567

Website: www.chewmotor.co m

Registration No.: 201718369R

cPt1901-0008

09Jan-19

21-Oct-18
GBG7733L

Toyota Dyna

TAX INVOICE

AXA lnsurance Pte Ltd

8 Shenton Way,
#81-01,
Singapore 068811

C lient: OM I RENOVATION CONTRACTOR

(SGD) Dollars: SIX THOUSAND AND NINE HUNDRED ONLY

lnvoice No

Date

Date of Accident
Vehicle No.

Model Type

Descriptions Amount

Lump Sum Repair Cost 6,900.00

Total 6,900.00
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Receipt l

> Back to OneMotoring

I
Land Transport Authority
10 Sin [/ing Drive

Singapore 575701

GST Registration No. I M4-0006529-2

Receipt No. : ITNET-00000-1 81022-00041 0

Previous Receipt No. :

S/N ltem Description/
Business Transaction Reference
No.

Result of lnsurance Enquiry - SLC2904X
As at 21 Oct 2018/22:30:00

lnsurance Co: AXA INSURANCE PTE LTD
1 lnsurance Enquiry - SLC2904X

- Enquiry Fee

20181022095A29726557

https://vrl. lta. gov. sg/lta/vrl/action/completePayment?FINCTIO..

Print Date/Time :

Receipt Date/Time :

Tax lnvoice/Receipt

22 Ocl2O18 I 09:59:04

22 Ocl2O18 I 09:59:04

Amount GST Amount
Before Amount After GST

GSr (s$) (s$) (s$)

Sub"Total

Total Before Rounding

Rounding Oifference

TotalAmount Payable

Paid By

xxxxxxxxxxxx4469

Total

Cash Change

Iendered Amount

Excess Refundable Amount

7.00

7.00

7.00

Credit Card:

Visa/lvlastercard

0.49

0.49

0.49

7.49

7.49

7.49

0.04

7.45

7.45

7.45

0.00

7.45

0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

I of I 22110/2018,9:59 ANI


