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' ey LKK Auto Consultants Pte Ltd
;_f; :.‘- ; 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapare 408933

=~ o TEL: 6256 3561 FAX: 6256 4315

Reg No 199507198R GST Reg No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automohile

AXA INSURANCE PTELTD Ref | CC4/ASM1B018239/ub3
A TONERSINAPORE 088811 ome- zsiczos ||
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKM 82362 Veh. Inspected SKB 9903V
Policy No. Coverage (5) D.00
Claim No, Excess (§) 0.00
Assign From Assign Date 231052018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. l General Information
Accident Date 20/10/2018 Inspection Date
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1
SINGAPORE 408698
Sa. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6B41 1183

Email: Nora. khaiigipremiumauto.com.sa / claims@pramivmauto.com L1
Telefax

Estimate :  Accident Repairs

Workshop : UbiRoad1

Contact No :  B3662323

Fax No :  6B411183

Reference . PA/MP/L1207/2018/CW

Date :  23-0Oct-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle no. SKM 6236 Z

AXA Insurance Singapore Pte Ltd

8 Shenton Way
#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name

Address Blk 2674 Compassvale Link
®16-77
Singapore 541267
Telephone HP +65 96990609
Type of Claim Third Party Claim
Policy No. 2100507276-01
Vehicle No SKB 9903 U
Model Code Audi AS COUPE 2.0 TFSI
Model / Year Apr-17
Engine No CVK 029003
Chassis No WAUZZZFS6HADZ 1524
Mileage .
Date In
Liability
Excess Cost .
Estimated By Johnny Boo / Allan Wu
Accident Date 20-0ct-18
Place of Accident Left Lane Merging onto CTE: About BKM & 7 1/2 KM

Mr. Khoo Kah Bee



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Estimate ccident Vehicle SKB 9903 U.
Estimated
S/N Nature of Jobs Charges
To remove and transfer rear parking aid and rear lid
. kick sensor. Check function. 2 280.00 e~
To dismantle and renew rear bumper.re-organize
2 rear crash management components. Reinstall all S 1,050.00 % 7’”
parts removed.
| BCACD
3 To respray rear bumper. S _S000F @- ?aa
4 To carry out diagnostic check. S/IN S 192.00 _~-
SUB-TOTAL LABOUR CHARGES - :  $  2,502.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No.SKB 9903 U.

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS

REAR BUMPER .~ PR s 219000, 20D

REAR BUMPER FIXNING PaRTs N XHES M/ ¢ 142.00%_

REAR KICK SENSOR SECURINGSTRIP '\ / MW s 10100~ 141.w

l |
g
B
3 REAR BUMPER CHROME TRIM ,,— R s 878007 £33y
/  REAR BUMPER CLIP 11 $  407.00%
“4 REAR BUMPER OUTER EL)[(B SNN 4§ 148.00%
5 REARLIGHT HEFLECTDR-LHFRH ’X 2§ 70.00%
6  REAR BUMPER CARRIER ?-/ NN s 786.00¢
7 REAR BUMPER GUIDE SECTION-LH/RH R s 74.00% 7 XA
@ REAR BUMPER IJPPER GUIDE SECTION-LH/RH %‘ 5 38.00.~ |PCe <9Hf Qe
9 REAR SENSOR L)w 25 421.00 %<
10 REAR SENSOR SEAL RING ?\ﬂ" 4 5 14,{]0;'4:
11 SUNDRIES /Wy s 30000  2.W
TOTAL SPARE PARTS CHARGES ©  $5,659.00
TOTAL LAOUR CHARGES . $2,502.00
GRAND TOTAL :  $8,161.00
Legend ; Remarks (OK) = Approved, Remarks (X) = Not approved ==

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Name : Canes @A‘ b 4
preewre i AL
Excess Cost : w o Pa/."rr'}" I?Mﬁ’s .

Liability -

Remarks : 2 Pﬁ.? 6 .

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

» nee nobify
"
Yours faithfully, e e
: * Mo s ; . TButhce” e
Premium Automobiles Pte Ltd o S ofcation's) 3 siowed
g A i fing - P '..'.'.ang-].w
M3urwne Company
Ackn WEIgED by Rerarae
S5niiure
Jae
Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408680
Tel: 6366 2323 Fax:B841 1183
Email: Nora khai@premiumauto.com sg / claims@premiumauto, com sg

Telefax

Estimate :  Accident Repairs
Waorkshop ¢+ UbiRoad 1

Contact No * 6366 2323

Fax No + BB4111B3
Referance ! PAMTPM207/2018/GW
Date 1 23-0ct18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle no. SKM 6236 Z

AXA Insurance Singapore Pte Ltd

8 Shenton Way
#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Khoo Kah Bes

Blk 267A Compassvale Link
#Ee-T7

Singapore 541267

HF +65 56550609

Third Party Claim
2100507276-01

SKB 9903 U

Audi A5 COUPE 20 TFSI
Apr-17

CVK 028003
WALUZZZFS6HAD21524

Johnny Boo / Allan Wu
20-Dct-18

Left Lane Merging onto CTE, About BKM & 7 1/2 KM



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 63862323 Fax ' B841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKB 9903 U.

Estimated Sy
SIN Nature of Jobs Charges \/

To remove and transfer rear parking aid and rear lid kick

rd
sensor. Check function. SIN § 360.00 s 360.00

To dismantle and renew rear bumper.re-organize rear
2 crash management components. Reinstall all parts $ 1,050.00 $ 700.00 -
removed. (New model AS @ $700/ par day)

3 To respray rear bumper. New model A5 (@ $700/- per s

800.00 5 700.00 .~
piece)

4 To carry out diagnostic check, SIN § 192.00 s 192.00 /~

SUB-TOTAL LABOUR CHARGES - I 1 2,502.00 5 1,952.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Rean No.SKB 9903 U.

Damage Parts & Prices
S/IN _ Parts Description SINETT REMARKS

1 REARBUMPER ~ DL $ 2,180.00 § 2,190.00
REAR BUMPER FIXNING PARTS ¥ NN $ 142.00 £,

2  REAR KICK SENSOR SECURING STRIP ~ "W $ 19100~ § 191.00

3  REAR BUMPER CHROME TRIM,~ B2 $ 878.00.-8 877.50
REAR BUMPER GCLIP % 1§ 407.00<

4 REAR BUMPER OUTER CLIP ,_l 45 148.00%

5 REAR LIGHT REFLECTOR-LHRH ¥ WA 2 s 70.004

6 REAR BUMPER CARRIER ™ $ 786.00~

7 REAR BUMPER GUIDE SECTION-LH/RH»< A E\J 74.004

8  REAR BUMPER UPPER GUIDE SECTION-LHRH Z_ .\ hzn !5 3800 s(Q) 18.60

9  REAR SENSOR ~ 1 NN 25 421.00 ¥

10  REAR SENSOR SEAL RING> 4 5 14,00 5%

11 SUNDRIES -~ NeC s 300.00_ /% 2.00
TOTAL SPARE PARTS CHARGES I 5,659.00 § 3,279.10
TOTAL LAOUR CHARGES $ 2,502.00 $ 1,952.00
GRAND TOTAL $ 8,161.00 § 5,231.10

Lagand Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett




Hsiao Tnna [LKI(Autu!

From: Boo seng yak <boojohnny@gmail.com=>

Sent: Tuesday, 27 November 2018 6:14 PM

To: Guo Qiang (LKKAuto); CS A Team; Admin A; Carrine Leong;
jiayee.yap@premiumauto.com.sg; Chang Chee Sing

Subject: FINAL REVISION - SKB9903U - TP AXA - SURVEYED 24 OCT 18

Attachments: PA12072018 - SKB 9503 U - A5 COUPE 2.0 TFSI - REAR[AXA).xls; WhatsApp Image

2018-11-13 at 3.18.35 PM jpeg; WhatsApp Image 2018-11-13 at 4.52.35 PM
(1)Jpeg; WhatsApp Image 2018-11-13 at 3.18.36 PM (1).jpeg; WhatsApp Image
2018-11-13 at 3.18.36 PM jpeg; WhatsApp Image 2018-11-13 at 4.52.35 PM jpeg;
WhatsApp Image 2018-11-13 at 458 48 PM.jpeg

Hi Guo Qiang and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $5231.10 @ 3 days of repairs.

Your early closure is well appreciated.

Best regards - jb



MIAMNDPE BPAREIMMFE Aahata Frmine

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 2294D
/27113 1 1 | = =t |
Vehicle No.: SKB9903U
Vehicle to be Exported: No
Intended Deregistration Date: 250ct 2018
Vehicle Make: AUDI
Vehicle Model: A5 DESIGN 2.0 TFSISTRONIC
Primary Colour: Blue
Manufacturing Year: 2017
Engine No.: CVK029003
Chassis No.: WAUZZZF56HA021524
Maximum Power Output: 140.0 kW (187 bhp)
Open Market Value: $40,638.00
Original Registration Date: 17 Apr 2017
First Registration Date: 17 Apr 2017
Transfer Count: 0
Actual ARF Paid: $43,894.00
CIntended PARE Rebate Detalls " T T
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 16 Apr 2027
PARF Rebate Amount: $32,920.00
Elntended COE ReFate Detalls i L R e
COE Expiry Date; 16 Apr 2027
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $54,405.00
COE Rebate Amount: $46,120.00
Total Rebate Amount: $79,040.00

The information contained herein is correct as at 25 Oct 2018

OK

nupEvria.gov.sgitaiTiiacton/enguireHebaledyHubicEsoreUsreginpul i UNG | IDN_IL=HE0a0uY | |



10/31/2018 Claim Parial

<REQUEST FOR DS & SEEK MANDATE> - SSM0O100A
« B&CC E_NT INVOLVING SKM 6236Z(0l) & SKB
P) ON 20/10/2018]

Type
© Question

Message

Liability: 100%. Insured driver rear-ended third party, Inform Ol about third party claim. Agread to settle at
best and aware NCD issue. We seek your mandate from $6,781.66 - $ B.793.26(all-in). 1A with mandate had
been uploaded in Smartclaims. Kindly advise if we may proceed DS and let us have your mandate

[ o |

approval/instruction. Hsiao Tong - 31 Oct 2018

hitps /'vp. smartclaims. ax g .com sgiclaim-portalhtmiindex-vendor-service-requests himi# service-requesisiview-message TsaerviceRequestNumbe m
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Immediate Advice

To : AXA Insurance Pte Ltd Date: 31/10/2018
Survey Details:

Date of loss 20-Oct-18

Date of appcintment 23-0ct-18

Date of survey 24-Oct-18

Location of survey IMIUM AUTOMOBILES PTE LTD
Vehicle Details:

Claim Type: Third party

Vehicle number SKB 9903U

Make and Model AUD| AS DESIGN 2.0 TF5I 5 TRONIC

Date of registration 17/4/2017

Excess

Market Value 160,000

Parf Rebate 579,040

MNett Loss 580,960

Repair details:
[initial Estimate E 8,161.00 |

Proposed/Revised repair cost:

Parts 5 3,779.00
Check items (estimate) 5 1,880.00
Labour 5 1,752.00
Total 5 7,411.00
Lump Sum(if applicable) 5 -

INumber of days for repair | 3|




- 4

- Caprraiad bante
B A BE = Fiw L1

Company Regmtration Mo 186G0T108R
SUHEAVE L0225 FAYA UREISDUS TREAL PARK. SINGAMORE Soxs08 PEL oS A2550Z81 FAN @ a8 A28ad01 4
Remarks:
Mandate:
Liability(TP) 100%
Without Check Items With Check Items
Proposed repair cost (w/GST) 5.918.17 | & 7,929.77
Loss of use NIL MNIL
Loss of rental (Sdays x
$160.00)(w/GST) 856.00 | § 856.00
Loss of income NIL MIL
LTA search fees 7491|5 7.49
Others NIL MIL
Proposed Total 6,78166 | S 8,793.26




122018 Claim Partal

Re:RE: Re:<REQUEST FOR DS & SEEK MANDATE> -
<« S8MO100A IDENT |NVOLV|5\IG SKM 6236Z(0l) &
SKB $903M(TP) ON 20/10/2018
Type
€& Question
Message

PLS PROCZED D5, QUANTUM TO BE AGREED

hitps //vp. smartcialmas.axa.com.sg/claim-portalhimlindex-vendor-service-requests himif#/service-requestsiview-message/TsaviceRequestNumbe... 111



Hsiao Toﬂ {LKKAutuz

From: Hsiao Tong (LKKAuto)

Sent: Friday, 2 November 2018 5:23 PM

To: Claims

Cc Admin A

Subject: RE: ACCIDENT INVOLVING SKB 9903 U AND YOUR INSURED SKM 6236 Z ON
20/10/2018

Without Prejudice

Dear Sirs/ Mdm,
wWe rafer {o the above maller,

Please be informed that basing on the accident statements submitied by both parties. the liability is clear /
under BOLA [subject 1o BOLA guideline settiement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount fo an authornsatfion of
repair to your client's vehicle.

The final repair cost is subjected o the consistency of the damages according 1o the nature of the
accident.

And the doys of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note thal all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affectfinfluence on the Issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewhti lkkanto.com | fax: 6741-4108
Mk 51, Paya Uk Industrial Park, Ubt Avenve 1, #02-25 | S{q08933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 2 November 2018 9:14 AM

To: 'Claims’ <claims@premiumauto.com. sg>

Ce: Admin A <admin-a@lkkauto.com>

Subject; RE: ACCIDENT INVOLVING SKB 9803 U AND YOUR INSURED SKM 6236 Z ON 20/10/2018

Without Prejudice



Hi Tony,

We are pending for instruction from AXA.

We will get back to you once we receive instruction.
Thank you.

“Kindly note that th s negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages. either party is not bound, thereafter, by the negotiation terms/settloment.”

Best Regards,

Hsino Tong, Chew | Cose Handler

LEK Auto Consultants Pie Lid

Phone: 6742-9197 | email: chewht@kkanto.com | fax: 6741-4108
Bik 51, Pave Ubi Industrial Park, Ubl Avénue 1, #02-25 | S{408034)

From: Claims <claimsi@premiumauto.com.sg>

Sent: Thursday, 1 November 2018 9:00 PM

To: Shu Pel (LKKAuto) <shupei@lkkauto.com>; Hsiao Tong (LKKAuUto) < lkkauto.com>
Ce: Admin A <admin-a@lkkauto.com>; claims@premiumauto.com.

Subject: RE: ACCIDENT INVOLVING SKB 9903 U AND YOUR INSURED SKM 6236 Z ON 20/10/2018
Dear Hsiao Tong,
Any update on the liability clearance status?

Thank you,

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd e mscnw)

35 Uin Road I Road Singapore 408659

p. 65 6388 2323 d. +65 6768 2828 f. +65 6841 1183

e. chilms@premiumauto com.sg  w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alsxandra Aoad Singapore 159938 p. +65 6816 2223



The ali=-new Audi Q2

Huntaggable

http://www.audl.com.sg/sea/brand/sg/audi_promations/promotions/car_promotions/new-audi-g2-
2017.html

Ermall Disclairmer

From: Claims [mailto:claims @premiumauto.com.sg)

Sent: Wednesdav, 31 October, 2018 4:13 PM

To: 'Shu Pei (LKKAuto)' <shupei@|kkauto.com>; 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>
Ce: "Admin A' <admin-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SKB 9903 U AND YOUR INSURED 5KM 6236 Z ON 20/10/2018

Dear Hsiao Tang,
We understand your insured had file the report. Kindly assist follow up liability clearance status urgently

Thank you,

Best Regards,
Tony Foang
Claims Advisor

Premium Autamobiles Pte Ltd e v tsssozrmw
y LBl Road | Road Singapore 4086593
p. +65 6388 2373 d. +65 6768 9828 f. +65 6841 11583
e clalmsBpremiumauto.comsg w. www.audhoom sg
Audi Showroom, Audi Centre Z81 Alexandra Road Singapare 159938 p,

I

The tll new Audi Q2

+65 bE3E 2113
5 i L '

#untaggable

http://www.audi,com.sg/sea/brand/sq/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.htm

Emall Disclalmar



Fram: Claims [mailto:claims@premiumauto.com.sg]

Sent: Monday, 29 October, 2018 9:08 AM

To: 'Shu Pel (LKKAuto)' <shupei@lkkauto.com>

Ce: 'Admin A' <admin-a@lkkauto.com:>; claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SKB 9303 U AND YOUR INSURED SKM 6236 Z ON 20/10/2018

Dear Thin Thin
Kindly assist follow up liability clearance status

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Autamobiles Pte Ltd megwe imsesrnw

I Hoad | Road Singapore 408699
p,~656388 23231 d. +6S5 R762 9829 1. «65 6841 1183
e claims@premiumauto.com.sg w. www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Sing

11D

The all-new Audi Q2

pore 159938 p. H".mEiF ‘“1

#untagga ble

http://www.auci.com.sg/sea/brand/sqg/audi_promotions/promotions/car_promaotions/new-audi-q2-

2017 .htm|
Emall Disclaimer

From: Shu Pei (LEKAuto) [mailto:shupei@lkkauto.com]

Sent: Monday, 29 October, 2018 B:55 AM

To: Claims <claims@premiumauto.com.sg>

Ce: Admin A <admin-a@lkkauto.com=

Subject: RE: ACCIDENT INVOLVING SKB 9903 U AND YOUR INSURED SKM 6236 Z ON 20/10/2018

Hi Tony,
Kindly refer to th= attached email.

Thank you

Hest Regards
Shu Pel| Admin

LKK Auto Consultants Pte Ltd



Pharie: 6366-0055 | emall: shupel@ikkauto.com | Fax: 6741-4108

Blk 51, Paya Utn Industrial Park, Ubi Avenue 1, #02-25 | 5[4D8%33)

From: Claims <claims@premiumauto.com. sg>

Sent: Saturday, 27 October 2018 2:58 PM

To: Admin A <admin-a@lkkauto.com=

Cc: claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SKB 9903 UJ AND YOUR INSURED SKM 6236 Z ON 20/10/2018

Dear all,
Kindly update urgently!

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automabiles Pte Lid ey ws mesozzniw

Board | Risai Ling ipoire -"'ﬁ"":""":'
p. <65 6388 2323 d, +65 6768 9828 1, +65684] 1183
e, clabms@premiumeuto.com.sg w. www.audl.com.sg

He11s)

The all=new Audi Q2

#Huntaggable

]
http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.htmi

Emaill DHsclaimear

From: Claims [mzllto:claims @ premiumauto.com.sg
Sent: Wednesday, 24 October, 2018 7:00 PM

To: 'Admin A' <admin-a@|kkauto.com=>
Ce: claims@premiumauto.com.s
Subject: RE: ACCIDENT INVOLVING SKB 9903 U AND YOUR INSURED SKM 6236 Z ON 20/10/2018

Dear all,
We understand AXA had assign this case to LEK
Please advise liability clearance who should we lialse with?

Thank you.

Best Regards,



Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd jssg v iwmesinw
bi Road 1| Road Singuapore 08590
p. +65 GIBE 2321 d. +65 6768 9828 1. +65 6841 1183
e tlaims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Aoad Singdpore ":.lsz- p. +b5 & '-"!- ...J
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The all=-new Audi Q2

#untaggable - —,L

LW 0 2002 |

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promations/car_promotions/new-audi-q2-
2017 .html

Ermnail Disclairmer
T lirel any aftackmesnt rifsderitial @nd ey abid 4
wit repEsrnd 11 L riif, plrdted nod iy ol immacdlately by feply @mdal and e daliete s mesabes rom youtd beate

du Ot COpY T O o it for sy purpose, or deckose s contents or any anachment 1o ey other persor. Thank yo

From: Claims Dept [mailto:claims@premiumauto.com.sg)

Sent: Tuesday, 23 October, 2018 6:50 PM

To: cst@axa.com.<g; motor.survey Baxa.com.sg

Cc: 'Claims’ <claims@premiumauto.com.sg>

Subject; RE: ACCIDENT INVOLVING SKB 9903 U AND YOUR INSURED SKM 6236 Z ON 20/10/2018

Good afternoon all,

Here is the attached estimate for your kind reference

Note : There is a survey arranged on 24/10/2018 @ 1145am (owner waiting)
Thank you.

Best Regards,
Phua
Claims Advisar

Premium Automobiles Plte Ltd g se s
I Boad 1 Boad Sh HA pore alEsga
p. +65 BIBE 2323 d. +65 H768 9911 1, +65 6841 1183
. clitims# premiymauto.com.sg W, www.audlcom.tg
Audi Showroom, Audl Centre 281 Alexandra Aoad Singapore 159938 p. +65 6836 2223
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From: Claims [mailto;claims@premiumauto.com.sg]

Sent: Tuesday, 23 October 2018 1:07 PM

To: cstiaxa.com.sg; motor.survey@axa.com.sg

Cc: daims@premiuma

Subject: RE: ACCIDENT INVOLVING SKB 9903 U AND YOUR INSURED SKM 6236 Z ON 20/10/2018

Dear all,

Kindly confirm the appointment of survey on 24/10/18 @11 :45am, owner waiting.
Thank you

Best regards,

George Wong

Claims Advisor

Premium Automobiles Pte Ltd s pe issozznw

v U Road 1 #oaa Singaporz S086949
p. +65 6388 2373 d &5 60242 1. +65 6
irrsdl prertemasti comal W, www audi codm u
Nudl Showroorm, Audl Centre 28] &lewindrs Road Singapore 159918 p. +65 BRI
2| -

Ernall Dlsclairmer



From: Claims Dept <claims@premiumaulo.com.sg>

Sent: Sunday, October 21, 2018 6:38 PM

To: cst{@axa.com.sg; motor.survey@axa.com.s

Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: ACCIDENT INVOLVING SKB 9903 U AND YOUR INSURED SKM 6236 Z ON 20/10/2018

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.

We herein attached the GIA report for your reference.

we will forward you the estimate once is avallable.

Kindly arrange survey on 24/10/18 11.45pm. Owner Waiting

Thank you

Best Regards,
George Wang
Claims Advisor

Premium Automoblles Pte Ltd meyss imesw
s Wi Boad | Road Singapone 4086590
p. «65 63BA 2323 d, +65 6768 9911 1. <65 6841 1183
e clalms@Epremiumaulocom.se  w. www.audleom.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 153938

a1y

The all=new Audi Q2

p. +65 6836 2223
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12720/2018 Claim Porial

LKK AUTO CONSULTANTS PTELTD (TP - Manit

@ <MANDATE IA> - SBMOIOOA([IJB(%CIDENT INVOLVING
+ SKM 6236Z(0l) & SKB 9903U(TP) ON 20/10/2018

Type
9 Question

Message

Liability: 100%. Insured rear-ended third party, Inform Ol about third party claim. Agreed to settle at best
and aware NCD issue. We seek your mandate at $6,104.77(if claim LOU) -$% &,567.77(if claim LOR),
Mandate |A had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hslao Tong -

20 Dec 2018

hitps.ivp.smartciaims. . com.sg/claim-portalhtmi/index-vendor-sarvice-raquests himidservice-requasiaiview-message/TservicoRequesiNumbe... 111



- .
dm BE = Pre Lod Company Registration No 15960T188R

S1URIAVE 1, o025 PAYA URI INDUSTRIAL FARK. SINGAPORE 408933 TEL : iD65) 62563861 FAX : (065 62564015

Immediate Advice

To : AXA Insurance Pte Ltd Date: 20/12/2018
Survey Details:

Date of loss 20-Oct-18

Date of appointment 23-Oct-18

Date of survey 24-0ct-18

Location of survey |REMIUM AUTOMOBILES PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SKB 9903U
Make and Model ALIDI AS DESIGN 2.0 TF5I 5 TRONIC
Date of registration 17/4/2017
Excess

Market Value $160,000
Parf Rebate 579,040
Nett Loss 580,960

Repair details:

[initial Estimate | s 8,161.00 |

Proposed/Revised repair cost:

Parts S 3,279.10
Check items |estimate) NIL
Labour S 1,952.00
Total S 5,231.10
Lump Sum(if applicable) 5 -

|Numhnr of days for repair | 3]




Coampany Reglytration No. 1996071088

51 URIAVE 1, m2-25 FAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL 7 1065) 62563561 FAX 1 (065 02564315

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) S 5,597.28 5,597.28
Loss of use (Sdays x $100.00) 5 500.00 NIL
Loss of rental {5days x
§180.00)(w/GST) NIL 963.00
Loss of income NIL NIL
LTA search fees 5 7.49 7.49
Others NIL NIL
Proposed Total S 6,104.77 6,567.77




Hsiao Tnnﬂ !LKI{Auth

From: Shu Pei (LKKAuto)

Sent: Friday, 21 December 2018 5:07 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: New message for service request 76642, vehicle number SKB3903U

0 S PLTRS  EPRNvo NG s

Type @ Cuestion

Message PLS PROCEED LOR SUBJECTED TO TP RENTED VEH

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

--——0riginal Message-—--

From:; Admin-D (LKKAuto)

Sent: Friday, 21 December 2018 8:52 AM

To: Admin A <admin-a@Ikkauto.com>

Subject: FW: New message for service request 76642, vehicle number SKB9903U

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | emall: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S(408933)

--—-Driginal Message—-

From: kianchuan.chan@axa.com.sg [mailto:kianchuan.chan@axa.com.sg|
Sent: Friday, 21 December 2018 8:50 AM

To: admin-d@lkkauto.com

Subject: New message for service request 76642, vehicle number SKB9903U



AXA Insurance has sent you a message for claim number S8MO0100A.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibized. If you are not the intended recipient of the message, please notify the sender immediately.

This email has been checked for viruses by AVG.
https://www.avg.com



Premium Automobiles

AXA Insurance Singapore Pte Ltd Norah Khai
8 Shenton Way ATAR GRIR
#27-01 AXA Tower aR41 1183
Singapore 088811 Hody Repair
At Motor Claims Dept
Your rel: SKM62367 PATTP/I2072018/TF
15-Nov-1K
|

RE : CLAIM-OWNER'S SATISFACTION/DISCHARGE VOUCHER

Fium
Irlepiview =43
lehelini =il
{nn irparsmichi
Woma Clamn Kl
Ol Wad

[EE T

milil pages

Piertimits Autrmnobdes Pe L

ot o i

Make & Model : Audi AS COUPE 2.0 TFSI S
Tetephvear (845 8580 1101

Vehicle Chassi= No : WALZZZF56HA02]1524 T M

Vehicle Regn No. - SKB9Y903 U ety
B3 UM M |

Vehicle Mileage : 35104KM e
Tolephamp (85 6868 973

Vehicle Owner © Mr Khoo Kah Bee o S

Certificate No o 2100507276-01

Liability : Direct Setlement by Hsiao Tong of LKK via email

Dated 2/11/2018 with LOU/LOR

Acciden! Date - 20 October, 2018

Location - Left Lane Merging onto CTE; About 8SKM & 7 1/2 KM

Repair Cost . 885,597 2¢

WIP No. : o 29196

Repairer's Name : Premium Automobiles Pte Lid

I/'We certify that the vehicle has been fully repaired 10 my entire sausfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in

full and final settlement of my claim. I

Owner/Insured Signature

Time

S

Date
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CERTIFICATE OF INSURANCE

B U —————

—

SKBS903U
21005072T8-01

KHOO KAH BEE Vehicla No.
17 Apr 2018 To 16 Apr 2018 Policy No.
CVK020003 Endorsemant No.
Chassis No. : WAUZZZF56HAN21524 lssued Date : 13 Mar 2018

E
5

& bk A we

ABOUT THE COVER

MakeMode! ALIDI AS Coupe 2.0 TFSI S tronic [Design)
Engine Capecity/Tonnage : 1,984 00 CC Sum Insured = Markel Value Firs! Year of Registralion = 2017
Driver Rasinchon NA Off Peak Car : No Insuring with COE/PARF Yes

Person or Classes of Persons Enfilled 1o Dnve”

& The Polinyholos
0 ATy EVST [ETRILN WS & ey On B Pobcyhiiers Stde o with hinfter peeremsr
Thin Py will indermmity fw Polioyhalose oF sny authonsed omver ony § ba/she immels e aoncified sge condsion

Yo e o ey @0 somnonel wen of 51,000 5 “wecpenenced Dnver Exsesa™ DA ¥ You e or Vour Acfhoriasd Deive (famat o urnamar | Bee e than 2 VEAFE O] EACRFREEE

Age Condition 40 years old and above

Limitation as lo use”
| Uss oty fol sociel, 0OMeElT BN sy Durioses #nd Ir (he Polcyhaioers bovmess Tras Pohkey doms nel cospd e b0 B o1 esard At RISV WAl (RO S reakany SeAshilly sl o
apeed lesbng Bw camage of goods aifies fhen ueegies 0 coreEon sifh ARy Fads of Dl o une B By PUTPOME I DomnerhEr with ko | rade

Loss of Uise 1800 - 20000 Ogalanal

" Limfgtom renaeeed inogerslive Ly Secion § of e Moty Yebsoms [ThedParty Fsks sl Compernaton | A (Cap 18] and Sseser 84 of the Foed Tracepon & 1887 (Mampsia| ane nof oo be
Ty prer (P Faacs gy

——

Bection 1

Firs - B Cown Cumage - $1600 Thnefl - 80 Fioca Cover - $0

Bacion 1

Property Dermags - 30

Wingecresn | §100

Named Driver and EXCESS |whars mepicabis

KHOC AH BEE - $1600 [Own Damaga]

APPROVED REPQRTING CENTRES/AUTHORISED REPAIRERS |/

At Comfnenmes Servew Canbr At 55 Uik Rasd | Segapors 408585 LIEE710Y

For other Adpeoeed Riepong CenresllG Aumonsen Flepsesn, DEese coettact our J4-A0uf socien! erergerncy hotire af +53 6330 200 Albmmatively, you mury mrer to A G webalis ww 853 com &g
or Rl S Modile App Bimply seerch end downinad “ARD 55" from Munes o Google Pley

IMPORTANT NOTES

| Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

Vim Famratoy cewtiy Shal the Dol oy 20 wach e Canhicate of insmnoe reddles, m s i @ it T o e s amcies(ThirG Pary sas snn Camperaumior | A |Cap. 108) Par Vol
e Bl Traesport At TAT [ldsiaysia) and kg vieteries [Tred Pary Riska) Rules, 1950 (Msoysn)

nE041
= w
FREMILUM LEASING -YTL

J81 ALEXANDRA ROAD A JDI CUSTOMER SERVICE CENTRE
SINGAPDFE 150838 AIG Asia Pacific Insurance Pte, Ltd.
Undereriiien by AIG Asle Pacific jmaursnce Ple Lid, AUTHORISED REPRESENTATIVE s




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please rafer 1o your Policy Schedule for details. Policy 1erms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assislance

The Carificale of Insurance (Cl) should be produced withoul demand when collecting the Rental Car and the Rental Car Company
reserves the night to verily the identity of the holder. The Cl is the property of AIG and its use is subject lo the terms and conditions
contained in the Loss of Use Endorsement under the policy ssued 1o the policyholder

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1 To activale your loss of use car replacemanl, please contacl the Rental Car Company (listed below) afler filing/reporting your
accidenl claim

2 Your rental car will be made available within § working hours of activation with the Rental Car Company.

3. Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG. a copy of the Accident
Report from Audl Customer Service Centre must be produced

4 The number cf days is based on the period your vehicle s In the repair workshop unless the number of days of loss ol use
entitiement s stated in the Policy.

5. Rental cars ane striclly for use in Singapore only.

6. Exiension of rental beyond repair perod approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis

T Upgrade of Rental Car (s available upon request subject to additional charges by the Rental Car Company

Rental Car Company: Popular Rent A Car Pie. Lid.
Activation Hotline: 67428888

501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 8am to 6pm Saturday (Half Day): $am to 4pm

“Tha Hards Car Comgary 8 Tedrra & Corditioes aophy [ e reluntals sscueity deposl eeoess Bty ko e Renisl Cor, Colliven Damage Waiversic)

LS -
IMPORTANT NOTICE

Il you sell your moto’ vehicle, this Nolice Is IMPORTANT and MUST be complied with. Policyholders are hereby warned thal under the
Motor Vehicles (Third Party Risks and Compensation) Acl (Cap 98), it shall be unlawful lfor any person 1o Use of causa or permil any
other person 1o use & motor vehicle without a valid policy of insurance under the Act

The Palicyholder is further wamed thal on the sale of a molor vehicle, they must surrender the Cerlificale of Insurance and the Policy 1o
the insurance company. Il Ihe Certificale ol Insurance has been lost or destroyed, a Slatulory Declaration to lhat effect must ba made.
Failure 1o comply with Ihis abligation is an offence undar the Motor Vehicles (Third Party Risks and Compeansation) Act (Cap.B8)

This Palicy will ceass to be valld ance the molor vehicke has been sold lo another person unless the lransfer of interest has been duly
nolified to and agreed io by the insurance company concemed. I the insurance company agrees o cover the new owner, they will issue
a new Certificate of Insurance in the new owner’s name. The premium chargeable may vary according 1o the new owner's profile

g



Premium Automobiles

AXA Insurance Pte Ltd Norah Kha
No 8 Shenton Way 6768 991 |
#27-01 AXA Tower 6841 1183
Singapore 06881 1 Nora khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CCH/ASMIB019239/Gpb3 PATTP/12072018'MAS

18 Jan 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SKB 9903 U, Audi A5 Coupe 2.0 TFSI
With reference to the above-mentioned vehicle, no. SKB 9903 U, claimant,
Mr. Khoo Kah Bee, please find the related document as per attached.

I. A copy of the Original invoice no. 85013365 - §85,507.28

rJ

A vcopy of Authorization to Act duly signed by chent
A copy of the Release Voucher attached

Loss of Use — §5300.00 (S5100.00 x 3 working days)
5. A copy of GIA Search fee — $82.00

B

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesiate 1o contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls
AXA - SKB 9903 U

fram
Teiephone +85-
Telefax +85-
EMall

Our depariment
Dur Rel

Your Rel

Date

total pages

Premium Automobiles Ple L
Showroom

8 Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Paris Centres
55 Ubi Rd 1

Singapore 408889
Telephone (85) 8338 2323
Telefax  (65) 684 11183
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S1UBEAVE Lo#01-28 PAYA URFINDUSTRIAL PARK, SINGAPORE 408933 TEL £ 1065 62563301 FAN 2 (oS n25043132

310CT 2018

ANG KIM LENG

BLK 57 STIRLING ROAD
#01-324

SINGAPORE 141057

Dear Sir’ Mdm

OUR REF : CCH/ASMI18019239/Gph3

YOUR REF  : GAD9SO80/1 (SKM 6236Z)

ACCIDENT INVOLVING SKM 6236Z AND SKB 9903M ALONG/AT CTE TOWARDS
CITY ON 20/10/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from PREMIUM AUTOMOBILES PTE LTD acting on behalf of the
owner of SKB 9903M against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our
favour, We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according 1o the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at vour own cost and defence, please
reply to us within 10 davs from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following 10

chewhialkkauto.com within 10 dayvs from the date of this letter_if not provided at our reporting

centre. The list below is not all inclusive and further document may be required:

. ??Ii:e report, Police Investigation result, appeal against the Traffic Police offence and status
vif any)

Oriver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s). you
are to keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or vour authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If vou need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com,

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

Chew Hsiao Tong

Case Hendler

DID: 6742 3197

FAX: 6741 4108

EMAIL chewht@lkkauto.com

Ce AXA Insurance Pra Lid
Mator Claims Dept)



Letter of Authorization
Your ref: SKM6236Z

Our ref: PA/TP/1207/2018/TF
|5 November, 2018

Mr. Khoo Kah Bee

Blk 267A Compassvale Link
#16-77

Singapore 541267

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Atmn: Motor Claims Dept

Dear Sir/ Mdm,

Accident involving SKB9903U & SKM6236Z
At Left Lane Merging onto CTE; About 8KM & 7 1/2 KM
On 20 Oct 2018

I am the registered owner of SKB9903U.

I confirm that | will be claiming for Rental Charges / Loss of Use and

hearby authorize your esteemed company to settle Rental Charges / Loss of Use
and repair bill directly with Premium Automobiles Pte Lid,

Your kind attention will be greatly appreciated.

Yours faithiully,

(V.

Mr. Khoo Kah Bee

Copy to Narah Khai, Premium Automobiles Ple Lid
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CLAIMREF  : SEMOIQ0A
INSURED ! A‘rgr\m Ln_t’S

ISCHA

We/I [ __Khoo Kah Bee NRIC NO.S6832294D | hereby agree to accept the
sum uimwﬂtﬂ ¥ Contg 'ﬁvmp_ﬁg\rr\ Oy
(s$ 5849.99 ) paid to us/me by AXA INSURANCE PTE LTD as full and final settfemént of alt2iaims
of whatever kind including damages for personal injuries and damages to property that we/l may
have against the said AXA INSURANCE PTE LTD or their insured or the driver of motor vehicle no.
|_SKMB2362 | as a result of an accident along [ Laft Lane M, !

nn | 2011072018 | of which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ Insurer
of motor vehicle no. |_SKB9303U .

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/ may have
against the said Insurer, owner and/or driver of vehicle no. | SKME2362 | in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/| are/am the person(s] entitied to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made In
respect of this settlement.

It is understood and agreed that payment herein Is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [ SKME236Z |

Dated this 04 dayof 12 201
i
Claimant’s Signature : —
NRIC no./ Company Stamp : 568322840
Occupationf Business
Address
Telephone No.

Witness's Name

Witness's Signature

Witness's NRIC No.

AL btz e Fle Lid 1Corapeiy Reg, Mo, 19920351 2%
B 5 ey Yy 2,100 A0 A %, Shgnpome DERETY
st Criire B e

by ot g e PR e
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Premium Automobiles Pte Ltd

Al Cenats W ngaparn Alwaandn fervue Comere U v e Lmittee Cutmarmams Sarvics
INT Beaa i Wt S Ll Puat WA L Bl | b R JIE
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Page 1 1549 BST ey, Mo. 1999022714
Invoice: BSBI33ES Account: ADNE (T L]

AEA INSLRAME PTE LTD ALR INSURANCE PTE LTD
! CLRIN BEF fate @ BB/R/2015 WOTOR CLAIN DERT
& SHENTIN WY, 8 SHENTOM melY,
#27-31 IR TOWER, (rger : SHETRI §27-21 Q1A TIMER,
'SINGARORE 68311 BGABI | Ters ¢ 3 SINGRRORE Bes81 |
Regn Ne.: SKB99Q3U (v 3338 Regn Date: 17/88/2017 Mileage: 35IM WIP Mo, : 2319 ‘
Model: RS COUPE 2.0 TFSI (DESIGN) 733  Ohassis: MRITIFSGRIS2A  Engimes CWH 029003 Dept: U

M.

Flll have besn mssisted Dy t= UB-Jiayee (i

| is

i Datails Oy Liriit Price Amount
S | BODYOR n 0.0 . 4.0
TO REMOVE AND TRANSFER RERR PRRNING ATD
RO REAR LID K1Y SENSOR DHEDK FINCTION
s | sooveoRx M 70090 .09 ™
T DISWATLE AND FENEM FEAR BUNPER. REORBAKISE |
' REAR CRAGH WANAGENENT COMPONENTS. REINSTALL
ALL PARTS REXOVED
S | BODYWORK Ms 0.0 1.0 0. 00
0 FESPRAY REAR BUWPER
S | BODVMOR s 12,08 109 1%. 0
T0 CRARRY OUT DIRGNOSTIC CHED
1| ABWEGOTOGTN GRI|  COVER Le | 2w 2,190.0
1| AEEITEN BUIDE Lo 18.68 18, 64
1| maTeeseT) LT a.m 1.9 an
1| nswsaa7ee STRIP 109 191,00 191, 00
! | BBMBESISSIA 211  (R) (SMELDING 10 ] TR
| .
Sub-Total |
Parts 3210 LS
Labour LN
Sublet 1,988 bl ‘ % 18 ‘
Menus (N ' =
Lubricant nm GrandVoim' | s .00 ‘

Received by For’ ilttiﬁﬂf of
Drenius Autoscbiles Pte Lbd

Customer



10202018 Invoice

7 ':.‘- GENERAL INSURANCE ASSOCIATION OF SINGAPORE
o RECORDS MANAGEMENT CENTRE

{ L ! i GENERAL 6 Raffles Quay #18-00, Singapore 048580

L% J INSMCE Phone: +65 6224 0010 Fax +65 6224 0030

g ASSOCIATION Operating Hours: Monday to Friday 8am to 5pm

GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry
Our Ref No: GR-18-162675
Dale of Request: 20110/2018 Your Ref No: Online Purchase
Premium Automobiles Ple Lid
55 Ubl Road 1
Singapore 408699
Dear SirfMadam,
Enquiry Dale 2011072018
Enquiry By Jeffrey Tan Eng Su
TP Vehicle No SKM62362
Accident Date 201072018
Enquiry Result
| TP Veehicle No. Insurer Period of Insurance Insurer Tel. No.
SKMB236Z AXA Insurance Ple Lid 27/03/2018-26/03/2019 6338 7288
Thank You,

The images provided to you are taken from the onginal reports forwarded 1o the cenire by the members of the General Insurance Association of

Singapore and we take no responsibility for their accuracy or conténts and shall be under no kability whatsoever for any loss or damage ansing out of

o in conneclion with the repors or their images

This Is a computer generaled documen! and requires no signature

s ] sl 4 CHE ® 8 A E Pl WED ASAE FETAVEL =118
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106202018 Invasce

A GENERAL INSURANCE ASSOCIATION OF SINGAPORE
. i GEN RECORDS MANAGEMENT CENTRE
L = & & Raffles Quay #16-00, Singapore 048580
'\::—1 E lNSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
| ASSOCIATION Operating Hours: Monday to Friday 9am lo Spm

RECORDS MANAGEMENT CENTRE ©ST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-18-162675
Date ol Request: 2010:2018 Your Ref No: Online Purchase
Premium Automobiles Pla Lid
55 Ubi Road 1
Singapore 408692
Dear SirfMadam,
Enguiry Date 20/10/2018
Enquiry By Jefiray Tan Eng Su
TP Vehicle No. SKMB236Z
Accident Dale 201072018
DESCRIPTION AMOUNT (S%)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00

Thank You.

This Is a computer generated document and requires no signature.

For GIARMC Official use:
Dale:
[X] GIRO [ | Cash [ | Cheque

hitps /fsingapors marimen.com/claimalindex cfm Musebo=MTRaasA hmeactian=den  aenlrtnkrefid=105141 8 NFIN=4A26R 14RNLNETAKEN =118

b



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: ISI{H 62362 {Insd veh) | Model: ALUDI A5
[SKB 9903U (TP veh)
Date of Accident: 20/10/2018
Global Sum Settlement [ | Yes | [X] No
Repair Estimate -7 8,838.27
Final Repair Cost 5 _ 5,587.28
Loss of Use 3 300.00 3days at $100.00 per day
Rental (if any) § 0.00 days
LTA / GIA Search Fee 8. 2.00
Others |: 5| I}.Dﬂl
Final Settlement Sum s 5.59’9.23‘

Is Third Party Workshop GIA Registered? [ X] YES | ] NO  (Kindly indicale
below) "

A) For Non GIA Registered Workshop: Agreed Liability (%)
BOLA licable: Yes! BOLA Scenaro No:
B) For GIA Registered Workshop: o ke i A e
BOLA Liability: 100___ (%) Assessed Liability (%) %)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |PREMIUM AUTOMOBILES PTE LTD s + 58882
JOANNE LEE KHANG MIN 1210212018
LKK Aute Consultants Ple Lid Data

Please attach all the supporting documents to the form.
[Final Repair Bill; Rental Invoice; Release Voucher; Authorization to Act; Survey Report; Medical

Raport/ Bill {if any)



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

TEL 6256 3581 FAX. 6256 4315

Reg. No: 18660T188R GST Reg. No. 16-8807188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

ATTN:KIAN CHUAN

Raf CC4/ASM18019239/Gpb3g2

Date

Code: ASM

12-02-2019

fE

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SKM 623562 Veh. Inspected SKB 9203uU
Policy No. GANSS080/1 Coverage ($) 0.00
Claim No. SBMO100A Excess (8) 0.00
Assign From Assign Date 22M0201E
2. Vehicle Particulars & Condition
Make & Model AUDI AS C.C 1684
Engine No. HIDDEN Year of Reg, 2017
Chassis No. WAUZZZFS5HAD21524 Colour BLUE
Odometer 33880 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/40Z R18 MICHELIN & mm
L/H Front Tyre |245/40Z R18 MICHELIN & mm
R/H Rear Tyre |245/40Z R1B MICHELIN B mm
L/H Rear Tyre |245/40Z R1B MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  20/10/2018 |inspection Date 24/10/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBIROAD 1
SINGAPORE 408E39
Sa, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.
5b. Eslimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR

3 Working Days




I ’d 74

A s Ba B

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408833
TEL B258 3561 FAX: A256 4315

Reg No 199607188R GST Reg No 19-8607198-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKB 9903U
Description of Parts Condition | Estimate By [Our Adjusted
= Sl Workshop (8))| (5
REPLACEMENT OF PARTS
1|REAR BUMPER (SN} (CONSISTENT) DEFORMED 2.180.00 2.180.00
1|REAR BUMPER FIXNING PARTS (SN) (CONSISTENT) NOT NECESSARY 142.00
1|REAR KICK SENSOR SECURING STRIP (8N) NOT WORKING 181.00 181.00
(CONSISTENT)
1|REAR BUMPER CHROME TRIM [SN) [CONSISTENT) TO REPAIR SEE B78.00 B77.50
LABOUR
11|REAR BUMPER CLIP (SN) (CONSISTENT) MOT NECESSARY 407.00
4|REAR BUMPER OUTER CLIP (SM) (CONSISTENT) NOT NECESSARY 148.00
2|REAR LIGHT REFLECTOR - LH !/ AH (SN) (CONSISTENT) [NOT NECESSARY 70.00
1|REAR BUMPER CARRIER (SN) (CONSISTENT) NOT NECESSARY 786.00 =
2|REAR BUMPER GUIDE SECTION - LH/RH (SN) NOT NECESSARY 74.00 =
(CONSISTENT)
2|REAR BUMPER UPPER GUIDE SECTION - LH / RH (SN} NS NOT 3800 18.60
(CONSISTENT) NECESSARY / QIS
DEFORMED
2|REAR SENSOR (SN) (CONSISTENT) NOT NECESSARY 421.00 -
4|REAR SENSOR SEAL RING |SN] (CONSISTENT) NOT NECESSARY 14,00 -
1|SUNDRIES (SN} (CONSISTENT) NECESSARY 300.00 2.00
5,659.00 3278.10
LABOUR
TO REMOVE AND TRANSFER REAR PARKING AID AND 350.00 380.00
READ LID KICK SENSOR. CHECK FUNCTION. INCLUSIVE
OF THE REPAIR OF REAR BUMPER CHROME TRIM
TO DISMANTLE AND RENEW REAR BUMPER. RE- 1,050.00 70000
ORGANIZE REAR CRASH MANAGEMENT COMPONENTS
REINSTALL ALL PARTS REMOVED
TO RESPRAY REAR BUMPER. 1,000.00 700.00
TO CARRY QUT DIAGNOSTIC CHECK. 182 .00 182 00
2 B602.00 1.852.00
GRAMND TOTAL B.261.00 5.231.10

Report Ref No. CC4/A5SM18019239/Gpb3qg2




F 3 - O .
:_—L-IA._!
Page No. 2ol 2
RECOMMENDED COST OF REPAIRS | | | 5,231.10)
Report R&f No. CC4/ASM18018239/Gpb3g2
r
{
| l]
XING GUO QIANG HO LEONG CHUAN
M MATAI, AMSAE-A Automotive Assessor
Automolive Assessor

CASCLARER (0F LLAWILITY TO THIRD FARTIES - This Heport s mads sobely for the use wnd banafil of fhe Client named sa the o pags of this Rspor
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