
PREMIER AUTOMOTTVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #OI-02

SINGAPORE 486443
TEL:6544667 1 FAX:6214151 1

CO. REC:200707743D GST REG:200'1077 43D

Our Ref: SHB9000K,/GS
WITHOUT PREJUDICE

3Oth November 2018
(Brt Email Onlv)

Attn:Ils-lloIqlele.imslQgE !
AXA Insurance Pte Ltd
No.8 Shenton Way
#27 -01
Singaporc 06881i

Dear Sir'/Madam

ACCIDENT IIWOLVING SIIB9()OOK & SHD9689M ALONG KOEK ROAD
TOWARDS KILLINEY ROAD ON 20.10.18

We lrave been authorized by Premier Taxis Pte Ltd, the owner ofTaxi vehicle number:
SHB9000K, to claim against the party/padies responsible for the damages arising from
the above-mentioned accident.

Our rccords show that you are the insurcrs ofvehicle number: SHD9689M at the material
time ofthe accident with the driver of our client's vehicle, Mr Chiang Ser Huat

As a result olthe accident caused by your Insured Driver's negligent driving and/or
management of your insured's Vehicle Number: SHD9689M, our client's vehicle was
damaged and we have been put to loss and damage as follows:

(l) Cost ofrepair $ 4601.00 (lncl. GST)
(2) Loss ofRental -1Days@ 162.45per day $ I137.15

$ s738.I5

A copy ofeach ofthe following suppoI1ing documents is enclosed:
(l) Final Repair Bill, CIA report & sketch plan ofSHB9000K
(2) Driver's I/C and Driving Licence
(3) Vehicle Registration card, Certificate oflnsurance
(4) Check In/Out Voucher & Scene video



PREMTER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #OI.O2

SINGAPORE 486443
TEL:6544667 1 FAX:62 l4l 51 1

CO. REG:200707743D CST REG:2007 077 43D

Our Ref: SHB9000](/CS

We would appreciate if you could look into the sr.rbject matter and let us have your
favorable offer within l4 days. lI you are agreeable to the settlement ofthe above said
claims, please forward us your discharge voucher as for our client's signature and
payment made to "Premier Automotive Services Pte Ltd".

Please note that ifwe do not hear frorn you within the stipulated l4 days, we will have no
alternative but to appoint our solicitor to act on our behalfto commence proceedings

against you without further notice to you.

Yours fbithfully,

c.c. ClieDt - Premier Taxis Pte Ltd



From:
Sent:
To:
Cc:

Subject:

Attachments:

Transcab Taxi
Singa pore

Dear Sir/Madam,

Joy lrene (LKKAuto)

Monday, 3 December 2018 10:21 AM
'claims@transcab.com.sg'
'carrisalee@ava-ins.com'; 'icewong@ava-ins.com'; 'ireneng@ava-ins.com';
'foonghon@ava-ins.com'; Admin A
ACCIDENT INVOLVING SHD 9689M & SHB gOOOK ALONG KOEK ROAD ON
20/10/2018
TP VlDEO.mp4

OUR REF : CC4/ASM18019227 /\a3
YOUR REF : P1680520 (SHD 9689M)

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s PREMIER AUTOMOTIVE SERVICES PTE LTD acting on behalf of the
owner of SHB 9000K against your motor insurance policy.

Based on the accident report and video, your taxi had made a left turn from a go-straight inly lane and
collided with Third Party vehicle. We will therefore proceed to negotiate for an amicable settlement with
the Third Party.

We also wish to advise that there is an excess of 555,000.00 attached with Third Party Claims. Please be
informed that you sha ll be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed ofthe third party claim settlement and thereafter kindly let AXA have the
excess payment in your cheque payable to "AXA lnsurance Pte Ltd". Please indicate your vehicle
registration number and the date of accident on the back ofthe cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA
expressly reserves all their rights under the policy to refund the excess payment in the event that there
arises any known policy breach and or exclusion materialto coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct ofthird party claim(s) arising from this incident, at your own cost and defence, please reply to us

within 10 days from the date of this letter. Your intent must be formally expressed to us and
acknowledged by AXA.



Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at our reportinq centre. The list below is not all inclusive and further document may be required:

o Police report, Police lnvestigation result, appeal against the Traffic police offence and status (if any)o Driver's driving license or foreign driving license (if any)o Coloured photographs ofaccident scene (if any)o Coloured photographs of damage to all vehicles involved (lf any). Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)o lf you or your passenger(s) are filing a claim against any of the involved Third party(s), you are to

keep us informed ofyour legal representative(s) and the status ofthe claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent' lf you receive any correspondence or legal document such as a writ of summons
in connection with this accident, please forward it to us immediately. you may email it to cst@axa.com.ss /
iovirene @ lkkauto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorized driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact our claims Service Team at lgoo-gg0 4ggg atour operating hours 9:00am to 5:3opm (press l for Gl and option 3 for claims) or cst@axa.com.ss /
iovirene(@ lkkauto.com ' Please quote our claim reference when you contact us that we can assist you more
effectively.

Thank you.

Best Regards,
Joy lrene I Case Handler
LKK Auto Consultants pte Ltd
DID: 6841-2409 | email: ioviren e(@ lkka uto.com I Fax:6741-4108
Blk 51, Paya Ubi tndustrial park, Ubi Avenue 1, #02-25 | S(,i0S933)

All contents of this email is intended strictly for the addressee(s) only.lt may contain confidential and/or
privileged information.lf you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the material in this email is strictly forbidden.



AUTHORISATION TO ACT

yw", PIBEMIE&!]AEEI&@ ("rhe third partv ctaimant") of 23lEAAlgiISglIlg
AVENUE 2 #03-02 SINGAPORE 486443 (address), owner of SEL2plQts (vehicle no )

hereby authorize PREMIER AUTOMOTIVE SERYICES PTE LTD ("tbe workshop") to

act for me with respect to my claim for repair costs and/or rental and/or loss of use ('tlaim')

for my vehicle no-@!!!QS that was damaged Punuant to the accideni which occufied on

@!q1201!! (date) alonc $94B9AD/KII&INEX.ROAA Qocation) involving vehicle no/s

SELES2M ("the accident").

L Ve further authorirc the workshop to settle my above mentioned claim in a manner that they

deem fit and the workshop is further authorized to receive payment further to setdement ofmy

claim with payment cheque/s being made in favour of "the workshop".

VWe fuflher acknowlodge that any settlement the workshop may reach on my behalf is on a

without prejudice and without admission of liability basis insofar as the driver/ownel/insule$

of the other vehicle/s is concerned.

Dated this month) 2018 (year)

(with chop if applicable)

t3

by "the workshop"
(with chop)
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INSURED

we, PRIMIER AUTOMOTI\IE SERVICES PTE LTD conlirm thai by lener of au$orisotion daled

t:,tz76IEJiE uuttorisea to uno ao t ercby give this dischargc fot ou*elves and on behalf of PREMIER

tlxts rtr lto *a thc Hirer, CE!!N99E&EIJAI of vchicle no. SI&llpgK

Now we PREMIEX AUTOMOTM SERI'ICES PTE LTD for oursclves and the said Hirer and the ilriver
jointly and sevcmlly:-

a) agree ro accept the sum of singapore Dorars @. 
S;ventv onl; (5$5,575.70) in iha aggnSate in tull and final settlcment of all claims of whatever kiod

Iiii-rding dunlug"t fot personal injlrics and/or damage to prcPeny that all and sny of us may have against

AXA fNSURANCD yfE LTD and/or thcir InsuEd and/or thc drive! of vchicle Do SgLrfl2trI arisiog

oul of an accldent \rith SE!.]@K on &!7!!M.

b) declare that AxA INSURANCE PIE LTD and/or theit Insured and/or the drivel of the Insured vehicle

shall not be liable for sny funher claim(s) whatsoevcr or howsoever present or fuBre that any of us ma]

havc against AXA INSUnINCE ffg lfn and/or their Insured and/o the ddver of vehicle no SED
gfw'arisirg dire.tly/indircctly as a consequencc of the accident and hereby give our full al linal

dischorge.

c) We hereby decla@ that t/we onl/aft rhc peason(s) entided to recciYe lhe abovc srtdcmcnt and hqeby

undertake to indemnify AXA INSUnANCE Pr'IE LTD against sny ciaim made or to be made in respect

ofthis setdement.

It is undersrood and &greed thar pay$eot hercin is made in f0vour of PREMIER AIITOMOTM SERVICf,S

PIE LTD is made without any admissiol ofliability whatsoever on the Part of (A INSUnANCE PfE LTD

anayor their Insured and/or the driver of vehicle no' SEp-9@9M

Darea tnis ----4L aay ot ( r 2018

Signed by

Name

I/C No

Address

Shatt aaa l
s83oqj}-4G

At( lnslonce Pte Lld (Comp6ny fteg, Ne. 199903512M)

8 Shiiton V'h!, 124 01 AX^ Io$rer, Singapore 068811
Cu$oa6l Cenlra fBl"-ot
'tel: +65 6880 4883 Far +65 6338 2522 [hbllte: 1Y*,{.ara.co.1.s!



PRGMIER
AUTOMONVE SERYICES

PREMIER AUTOMOTIVE SERVICES PTE LTD
OFFICE:23 Changl South Avenue 2 #01-02 3(486443)
TEL: 65435678 / 65436689 FAX| 02r41 51 1

co. REG NO.: 200707743D GST. REG. NO.i 20070743D

TAX INVOICE
PREMIER TAXIS PTE LTD
23 CHANGI SOUTH AVENUE 2 #03-02
SINGAPORE 486443

DATE

PAGE
30-Nov-2018
10F1

ITEM Description QTY U.PRICE AMOUNT

FINAL REPAIR BILL FOR MERCEDES W212

REGN NO: SHB 9000 K

4,300.00

TOTAL LUMPSUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR

GST @ 7%
GRAND TOTAL

$

$

4,300.00

301.00
4.601.00

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST}



ffiHAGMTGR

26 October 2018

To Whorn [t May Concenr

Dear Sir/Madarn

,, CERTIFICATION LETTER
{'

This letter serues to infolm that Chiang Ser Huot of NRIC Number Sll43004Z is a

registered driver ofSHB9000K. Chiang Ser l'luat is paying daily rental rate of$162.45

(luclusive ofCST).

Youls sitrcerely

fi,,(rry
I(ellie Poh

Adminishation Managel'

!REllllER TTTXIS PTE LTD
23 Chlrngl Sorlh Avc! [c 2
fl03.02
Si,gnporD ,{86,1.13

T.lcphotra +65621{ 8880 fr}: +65 6214 0330
vrnr.nrcnri llxi.!onr
Co. Rcg. No. 20030497S1t

L

Should you rtquire further information, please contact us at 6214 8880.

Thank you.

l,rcparcd By: Ilasndh
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REAR

_n_____J_
lm-mlffi

tLflL-{_tl

a/E\p
[or=rCr---r

FRONI

4 -Seriols Scratch 8- Peoling

BODYMAFKIN6S
1 -UOhl o€nl
2- Serious Dent
3 - Uoht scralch

5- oamaged
6-Chip
7-Crack

NBrc sf l4?oo,+Z-
TAXTFEGN No. S H g 1O'oa K MAKE./MoDEL E zzo

1 ACI(NOWELDGE AND CONFIBM THAT I HAVE
THAI THE SAME IS IN GOOD CONDITION ANI
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CONJUNCTION WiTH THETERM RENTALAGR
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TAXI lvlETEB oOWNLOADED
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t -rr'*rrrr// / ..(M/
DRIVER'S S1GNATURE / DA'IE /TIME

z r'- -///_--,-,-_.-),<
L-/

oalea's acyrdyf erc nwe

/ c.z-
CHECKED IN BY
(PBEMIEB'S AUTHOBISED WORKSHOP)

CHECKED OUT BY
{PRETVTEB S AUIHOBISED WOBKSHOP)

SEBVICE / BEPAIBS DONE DRIVER'S REMABKS

9 lEBYlclNG o gHERS:
u l/BELt ,/.
o aIBCON SYSTEM?//O ACCIDENI: DATE / TltvlE of ACCIDENI
o I!BB9 2oJat6 alSS
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3 ill?*"o,*,on. a( lv
A CPF

O BATTEffY


