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10232018 Merimen e-Claims

-..CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRAC KING

2 Oct 2018 f??;t 2018 New Assignment

Main 15:20
Assian | _Cancel Case

]' Main Reference 1[ Claim Details H Documents
e e = e e e LR e e — ===

_Shaw Al |

| CLAIM SUBFOLDER DETAILS [Created by insurer]
| | Insured: | PROPELL INTEGRATED PTE LTD, Co. Reg. No.: 0 |
,[.'“c"lz'“"jmnt_ ROYAL AUTOWORKZ PTE LTD, Co. Reg. No.: 201716451W ]
| Vehicle Reg. | ' .| 19/10/2018 00:00 - ;59 '
H No.: | GBF4096S | Da_FE P Loge: (123 Months and 29 Days From LTA Reg Date {Man ¥ril
' . Policy/Cover | MSD/VCFT/18-000498
:-C'a'm YA i (NoteNo.:  Coverage: 21/03/2018 - 20/03/2019
| | Vehicle Reg, Policy No i
| Mo, GY3877C {Claimant): i
| {Insurad): | —}
] ) Excess: | ) = E
| | Repairer: | Motor Intel Automo Pte Ltd - Kaki Bukit (HQ) 13 Kaki Bukit Road 4, #01-20 Bartley Biz Centre, 417807 Kaki Bukit - Tel: |
| I”nas:‘igr?  MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 131 1] I.*
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm, Advice due 24/10/2018] B J
| | Adj Asg. Liability unclear, Non Reporting. Contact Person: Mr Richard / 6281 0087, TP disagree with SJE list. Proceed to appoint LKK Auto |
|  Remarks:  Consultants as the SIE, :
f
| ASSOCIATED MAIL RECEIVED View All | _Compose Case Mall | ||
There are no mall for this case, |
| F
| ; j
| ALL ASSOCIATED TASKS - View All | _Search Tasks | Create New Task | Complete | ﬁ
ue Date B it Tvh : I Subject Handls clgme ompleted On Created On Dane? ||
" | No results,
& S R T Sa— T T W T Ty o T Py S N R P S T R e T Py 1 e ——r

https:iisingapore. merimen.com/claims/i ndex cfm7fusebox=MTRadjusterfuseaction=d sp_cimheader&caseid=7551808extid=2860384CFID=4270... 1/2



SINGAPORE ACCIDENT STATEMENT

idant {0 speed up the daims process
Policyholder andior the Authorised Driver

:. fer it v 35 truthful and accurate as possiia, Ay Wil it spresentaticn o witholding of maienal facts may allow i T
I e podicy liabdlin
4T =ue and acceptance of this Form by insurance companies 5 nod an admizsson of policy hak ity an the nart of the insurance comparses
f'-r"y' f'ﬂse reporting may be referre-d to the Police for investigation.
i This report will be forwarded by the inswrers of the GLA Records Man agemant Cantre established General Insurance Association of Singapors (GlA) fo
C and that copes of this 1 will, for , be made avaiiable upon apolicatan by i
dgament af this report 1o the insurers, vou har reoy consent 1o the archiving of 1hes repol cenre and 10 copies of the report b=ing made avaiable
aforeaaid
ACCIDENT STATEMENT
Date Of Report 1910/2018 17.04
Date OF Accident 19/10/2018 14:45
Exact Location Of Accident WOODLANDS AVE 12 BEFORE AVE 5 JUNCT(FROM SLE)
Couniry/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Mumbar GBF40955
Insured/Policyholder
Mame Of Registered Owner ROYAL AUTOWORKZ PTE LTD
Co Reg No 2017 16451W
Email Address NOEMAIL
Mobile Phone Mo (LOCAL) +B5-BEB61286
Altemative Phonea No OFFICE-BEBE1286
Vehicle Particulars
Manufacturer TOYOTA
Madel HIACE 3.0 SUPER GL DARK PRIME AT

Exact Purpose for which vehicle was being used at

time of accident COMMERCIAL USE

Are you claiming under your own insurance policy

for repair to your vehicle? i

I Mo, Please state acticn to be taken REFPORTING ONLY
Vehicle Category COMMERCIAL VEHICLE
Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleet Palicy ND

Folicy Number 5097168810

Cover Mote Number

Driver

Mame of Driver ERNEST SONG JIALONG
MRIC No SaT7T179304

Data Of Birth 2B/05/1997

Cecupation OUTDOOR

Date OF Driving Pass 23/04/2018

Driving Experience O YEAR AND 5 MONTH
Gender MALE

Maobiie Mumber (LOCAL) +65-B6BETI30
Fax Mumber

Cantact Number

EMail Address MOEMAIL



Address BLK 126 ¥ISHUN STREET 11 #09-419
Posteode "Bl126

\Was driver an employee of the Insured's Company YES

If Wo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own i

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any fareign vehicle involved in this accident? NO

mMumber of vehicles involved in the accident

]

Was any body injured in the Accident? ¥ES

Was any injured conveyed to nospital by
smbulance?

MO
V

yas any other material or property damaged? YES

| rave been approached by unknown person(s)
soliciting/offering accident claims assistance

MO
Mumber of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? MO
If ¥Yes, Please state which Police Station

Was notice of intended Prosecution given? NO

If ¥as,.against whom?

Circumstances of Accident

REFER TO BELOW STATEMENT/SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? 8]

Was there any audio recorded? MO

Yehicle Registration Numbe: GY38TTC

Vihicle Make/Model/Colour MISSAN CABSTAR

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE

Mame of Driver SUBRAMANIAN VENKATESHVARAN

MRIC/Passport Mumber GE04ToB8M

Contact Numbar

Address

Postcode

Insurance Company Name

Matlure Of Damage

Mo, Of Passenger {including Driver)

DETAILS OF INJURED PERSON 1
Mame ERNEST SOMNG JIALONG

Approximate Age

pge 2 of 14



Injuries Sustain
Injured parson in which vehicle?
Wera seat belts worn?

Vi as this injured conveyed to hospital by
ambulance?

Address
Postcode

GBF40965
YES

BLK 126 YISHUN STREET 11 #09-4189
TE0126

Page 3o 14



Accident Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

L. Piease report correcty the details of the accident to Speed Up the dams proces,

4. This form must be complated by the B ! i iver

3. Infarmation provided must be 3¢ truthiui and sccurate 35 possible. Any wilful misrepresentation or withhslding of materi)
facts may allow insurance companies 1o repudiate poilicy (Ebiliy,

4, The issue and acceprance of this Farm by insurance companies is not an ydmission of policy lakilieg on the part of the insirance
COTpanies

“- Any false reporting may be rferred to the Polics for investigation.
5 The report will be forwarded by the insurers of the GlA Records Management Centre establithad by the Ganersl Insurance

Asgackation of Singapore {G14) for archiving and that copies of thiz report will for 4 fee be made avedzbie dpon applicatian by
Imterested parties.

7. By the lodgmant of this réport to the Insurers, vou hereby conssstto the archiving of this report st tha centre and ta ropies of
the raport being made available aforesaid

& Consent undar the Personal Data Protection Act [POPA)
| urderstand, acknowledge, agree and consent that:

[2) My insurer, my workshop and the Gendral Insurance Asseeistion of Singapers ["GIA") mavfare permitted to collect, e,
disthase andy'or process my personal data/personalinformation set ot in this ffarm] and any athed personad infarmation
provided by me of possessed by my insurer [collectively the “Personal Information”} and disciase and transfer such
Farsonal infarmation to all Insurerz) who have insured vehicleis) invaled in this accident (all insurer(s) who have incured
veniclefs] irvalved in this aceident shall be collectively referred to as the “Insirers”), the Insurers’ lawyersflaw finmz. the

Fanetary Authority of Singapore ard any relevant government agency/authority (such 25 the police), far the purposals)
of;

i} processing, handling and/sr desting with my chaims including the settlament of the claims and any necessary
Imvestigations relating to the ciaims:

(1] invastigeting The accdant and/for my caims;
[} carrying et andfor dealing with my instructions-ar responding ta any enquires by me;

(i) administering my cladms lintluding the mailing of cortespondence, stataments, irvvoices, reparts or notices bo me,
which could imvolve disclosure of corain personal dats shaut ™ T0 oTing sbout delivery of the same a5 well a1 an the
external cover of envelopes/mail packages): and/for

(¥} complying with applicable law in admimisiering. processing, handling and/or deating with my claims. jcollectivety the
“Purposes”]

b} all insurer(s| who have insured vehicleis] invelved in this sctident and the Insurers’ tawyerslaw firms, may/are permitted
to caflery, Lse, discinge 2nd/or process my Personal information for ore or moce of the abowe Purpases; and

{c}  my Personal information ray/can be distiosed by any of the Insurers and/or GIA to their third party sefvice providers or
agents{incheding thelr lawyers/law firms), which may be cited outside of Singapors, for one or mare of the above Purpases

{d}  my Personal nfarmatisn will also be collected and wsed to tompile dlams history far the purpose of fravd detection,
Imvestigation and management in present and ail future claims

el the information so colléetad undes {d) above may be shared / disciosed:

(i} 40 ¢ limarers andfor any ether third parbes that aszistin evaluating, investigating, coniroliing or managing fraud,
regutaters, law enforcement and government agencies 43 reasonably required for the purposes stated. ar

fii} far complying with requirements under any regulations, laws or court orders.,

19 0CT 2018

IDAC KAKI BUKIf(var.
:r'-:.-L:u-,-Iu;;Iﬁ:r",- : - Drl;;;e_r-': MERLre Repa o r e
Diate & Time, {8 drver is not the policyhotder) - 5‘“_‘%“;’ ;am
Date & Time: BEREC/FIN B Tei: 6741

Page 4 of 14



Accident Sketch Plan Pg. 1

SKETCH PLAN

Vil A 48F 4ifes  ———— ——
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DECLARATION

IDAC KAKI BUKIT(VAC)
23 KAKI BUKITAVE 4
415933

Thelwet's :I;meatmt
{IF diriver i not the
Date & Time

ﬁ::nr'l.l-lg Cer remsmmﬁu: e
Mame: Fax: 67492305
HRICF I Nl Uﬂwm"ﬂ

paticyholer)
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20RO PARFINNF Rahate Frniire

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
S < (I (=T 215 (Vs 2 o AR ™ = AN 0 25 s

Owner 1D Type: Company
Owner 1D: 6451W
£ R R R e S
\' hicle No.: GBF40965
Vehicle to be Exported: No
I* ' ended Deregistration Date: 24 Oct 2018
Vohicle Make: TOYOTA
\ hicle Model: HIACE 3.0 SUPER GL DARK PRIME AT
I 1imary Colour: Black
I'"anufacturing Year: 2016
Frgine No.: 1KD2643889
C assis No.: KDH2010204032
ximum Power Qutput: =
C ~en Market Value: $45,864.00
("iginal Registration Date: 20 Oct 2016
[ st Registration Date: 20 Oct 2016
nsfer Count: 2
/ ~tual ARF Paid: $2,294.00
W e _
P RF Eligibility:
I KF Eligibility Expiry Date: -
FRF Rebate Amount: $0.00
( JE Expiry Date: 192 Oct 2026
¢ E Category: C - Goods Vehicle & Bus
( 'E Period(Years): 10
' Paid: $5,006.00
- Rebate Amount: $4,078.00
|| Rebate Amount: $4,078.00
The  ormation contained herein is correct as at 24 Oct 2018
OK

ntps:iv: wsgtaivifactionfanguire HebatebyFublicBetoreUereginput Y FUNC HIUN_IL=FU3U4009 1 |

11



102972018 Mermen e-Claims

«.CLAIM SUBFOLDER...(Pending for Survey Report)

2 | Notified _| =6t SUDITHItEd _ AssIpna. _—-..1 hL = |Ad) Submitted | Ins Auth'ad | Sratus
3 Oct 2018 . - @
Main |22 Oct 2018 s $50.00 | (e g Y08 e
Edit Adj Rpt | | —SiEstimates Wiew Rpt cancel Case |

Reference Claim Details

| [Created by insurer]

| Insured:
AN ROYAL AUTOWORKZ PTE LTD, (Co. Reg. No.: 201716451W

|| Claimant:

19/10/2018 00:00 - :59

i [23 Months and 29 Days From LTA Reg Date (Man ¥r}]
> . r Policy/Cover | MSD/VCFT/18-000498

Claim Type: | TP / MSC/V/18-001411 Note No.: | Coverage: 21/03/2018 - 20/03/2019

Vehicle Reg.

No. GY3B77C
{Insured):

:ih_icle Red. | =BF4096S Date of Lass:

Policy No,
{Claimant):

Excess:
Repairer; Motor Intel Automo Pte Ltd - Kaki Bukit (HQ) 13 Kaki Bukit Road 4, #01-20 Bartley Biz Centre, 417807 Kaki Bukit - Tel:

Handling , MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 7888 .. [Handled by Christina Wong - 6643 1311]

{Insurer.

PO LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by XING GUO QIANG] ... [Imm.Advice due

© |24/10/2018] B B - .
Adj Asg. | Liability unclear. Non Reporting. Contact Person: Mr Richard / 6281 0087, TP disagree with SIE list. Proceed to appeint LKK Auto
Remarks: IConsultanm__pﬁ_t_qg__S_J_E._ -

ASSOCIATED MAIL RECEIVED ' view All |  Compose Case Mail |

'There are no mail for this case,

| ALL ASSOCIATED TASKS™ ' View All | _Search Tasks | | Create New Task | Complete ||

Due Date Priority lype Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results.

hitps:/fsingapore.menmen.com/claimaindex.cim?iusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=7551808&extid=286039&CFID=4301629.,. 1/2



1072902018 Merimen e-Claims

hitps-isingapore. mermen.comiclaims/index. cim*fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=755180&extid=286039&CFID=4301629 ..  2/2



10/29/2018

Merimen e=Claims

Claim Documents

*GBF40965 (MSC/V/18-001411)

[GY3877C]
™

ROYAL AUTOWORKZ PTE LTD
Oct 19 2018 12:00AM
[PROPELL INTEGRATED PTE LTD]
Motor Intel Automo Pte Ltd - Kaki Bukit

Upload Decuments | Upload Photos I Compose New Letter |

Phutus JImages

Nfl
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O [@ |~ [ & | w |

] e
L =]

| RE Iahe I,n’ Reorder
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|LKK Auto €
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| General View
General View
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General View
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T b [ o | oo [ | | s | b | s
Lo =T =R~ - B Y = B T (R O TV
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25
26
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2710718 14: z-f

General View
General View

General View

onsultants

Pte Ltd (HQ)

View  View in Browser ¥

Ll

3 per page b

| Photographs of Damag-ad Parts

Photographs of Dama-g:d Parts

rhutngraphs uf Damngnd Parts

Photographs of Damaged Parts
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27/10/18 14:24
27/10/18 14:24
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I Photographs of Damaged Parts
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hitps:/fsingapore. manmen.comiclaimslindex cim?usebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=755180&extid=2860395

112



10292018 Meriman e-Claims
Photos/Images 3 per page v W
:_h:l::- :_Rr_.lhlﬂ:i_{&:rﬂer_;l KK Auto Cansultants Pte Ltd (HQ) o .[- Thurnt;ai.l-Print
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Documentation
No  |Finalized On

11 |22/10/18 15:22

Photographs of Damaged Parts

2 [22/10/18 15:23
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: P-1F'1.I1’1 Insurance { S:|-r1g<;p|:‘r;_‘- ] .Pte Ltd. iHQ.]
| Notice of PRI

Load IPG

oad JPG

Load JPG

Email - PRI

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

o0

Load JPG 1

Load IPG

Load PG Ll

Load JPG

ceee

o
Load IPG @
o

)

Load IPG

1 per page i
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[Thumbnail| Print|

T
|
_53. Load PDF |

i) | Load PDF |

_Reset I Save |_ Print i

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
MNote: Remarks are private unless you show it to other parties.

https./'singapore. merimen.com/claims/index. cim ?usebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=7551808extid=2860308
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10/29/2018 Adjuster Report
LKK Auto Consultants Pte Ltd (co.regno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Iikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS3MSG18019222/GCD3s2
Date: 2910/2018

REFERENCE

Handling Insurer: MSEIG Insurance (Singapore) Ple. Lid.  Policy No: MSDNCFT/18-000498

Clalmant Vehicle  caraoges Insured Vehicle No : GY3877C

Date of Loss: 19M10/2018 Mature of Claim; TP Claim No: MSC/NME8-001411

RIFTION VEHICLE

Reg Mo: GBF40965

Make & Model: TOYOTA HIACE, 3.0 (A) Engine No: 1KD2643889
Reg. Date: 20/10/2016 (Man. Year: 2016) Chassis No: KDH2010204032
Colour: Yellow Cdometer: 85559 km
Engine Capacity: 2982 cc

Market Valug/Mew Car Price: MNIA

Sum Insured (S§): Market Value/New Car Price

CH F THE T

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 195 R15 Rear Tyre Size: 185 R15

Front Left Side: Michelin & mm Rear Left Side: Michelin 6 mm

Front Right Side; Michelin & mm Rear Right Side: Michelin & mm

T above values represent the remaining fyre treads depth

COST OF CLAIMS “Repairer's ~ Adjuster's Difference  Diff %)
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00

Labour 0.00 0.00 0.00

Faintwork Labour 0.00 0.00 0.00

Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00

INSPECTION

Date of Assignment: 23M10/2018

Date Inspected:

Estimated Period of Repair:

Moftor Intel Automo Pte Ltd - Kaki Bukit (HQ)
13 Kaki Bukit Road 4, #01-20 Eartley Biz Centre
Singapore 417807

231M0/2018  Inspected At

4.0 days

Adjuster:

XING GUO QIANG

Manager: CELINE FONG

NOTE: This report represents our fingings af the lime and place of inspection stafed herain. Such inspechion has been carmed out fa the best of our knowledge and ability but
any other lability under any other circumstances is hereby expressly excluded.

hitps:/isingapora, menmen.com/claimsindex.cimflusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=755180&extid=286039&4CFID=43016298&C ... 1/4



1W28/2018 Adjuster Reporl

A} THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF %$3,000.00 - $4,000.00

https:iisingapore.marimen comiclaims/index.cim Musebox=MTRadjuster&fuseaction=gen_printrpt&caseid=755180&extid=2860398CFID=430162588C... 24



1012972018 Adjuster Repart

REPAIR DETAILS ) - - N

Reference

|Part Source: (Last Synchronised: 29 Oct 2018)

Parts: N/A TOYOTA HIACE 3.0 (A) (Model not available in database)

Labour: Repairar's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBF40965)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Iterns/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

| Report was unsubmitied during this print-out,

https:/singapore. merimen.comdclaims/index.cfm ?fusebox=MTRadjusler&luseaction=gen_printrpt&caseid=7551804&extid=2860398CFID=43016208&0C . 3/4



10292018 Adjuster Report
Recommended Miscellaneous ltems

Thare are no new miscellaneous items salectod,

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hitps:isingapore.mafmen comiclaimsindex.cim?lusebox=MTRadjuster&fuseaction=gen_prinrpi&caseid=755180&extid=2860398CFID=43016298&C __  4/4



