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S8M0103K

CC4/ASM18019221/K1pa3s2

October 20, 2018

Oct 22, 2018 12:00:00 AM

August 30, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHC2194A

TPVD TOYOTA

PRIUS

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD 

No.2 ANG MO KIO STREET 63, 569111,

Singapore 

 

 

 

Claim Handler

KHOR Saw Theng 

6568804754 

sawtheng.khor@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 6,

2019

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 6,

2019

 LKKInspection[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 6,

2019

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 6,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 6,

2019

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 6,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284899?token=1e396810-181e-4c84-bcc8-337d412734e0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284894?token=e00d2dbb-1c22-4a87-a6bd-c540ce6c0936&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284893?token=6149ca91-424c-4031-8cd2-1c7a4c72989d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284892?token=df0bd7e6-6d5e-4ecb-b6e4-6022e88ccd7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284891?token=68033ebe-af26-41d3-bf47-a19ff8ad8392&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284889?token=a1051f69-8456-44b3-a432-fbc876eaca09&portalRoute=/claim-portal/html/ServiceRequestDocumentError


12/6/2019 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=76853&tab=i… 2/2

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP-Mandate IA(Revised).pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 6,

2019

 PARF_COE REBATE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 6,

2019

 Police Investigation Result.pdf Evidence Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
July 9, 2019

 Immediate Advice with mandate dated 09.05.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
May 9, 2019

 Indent order + acknowledge receipt.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
May 9, 2019

 Rental rate + Milleage record.pdf
Forms / Claim

Documents
Claim Form

LKK AUTO CONSULTANTS

PTE LTD (TP)
May 9, 2019

 TP LOD.pdf
Forms / Claim

Documents
Claim Form

LKK AUTO CONSULTANTS

PTE LTD (TP)
May 9, 2019

 LKK Resurvey photo.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
May 9, 2019

 TP E-mail dated 07.05.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
May 7, 2019

 Immediate Advice dated 27.03.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 27,

2019

 LKK Survey photo.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 27,

2019

 Video - Accident SHC2194A.MP4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

January 30,

2019

 TP ESTIMATE + SUPP.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 30,

2019

 TP ESTIMATE-MARKED.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 27,

2018

 SHD957Z INSD GIA REPORT.PDF
Reports &

Statement
GIA Report DHIWAR Namrata

October 22,

2018

 EMAIL FROM WORKSHOP WITH ESTIMATE & TP

GIA REPORT.msg
Other Other DHIWAR Namrata

October 22,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051250?token=5026533f-fa15-400e-b87e-6a1f99972bfe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1051244?token=7d81bddf-9087-40b9-bb38-17e3b34d5b6e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:997715?token=a4ed260f-974d-462e-ba6e-32601162e339&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880489?token=982cd5b5-29a6-42c2-a1b6-26c1aec48c61&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880469?token=62c653a2-85fc-4f7b-b1da-095644793ee4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880467?token=77d11592-f487-425c-a298-133c186a00a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880466?token=dc991e4a-f410-4baa-8078-80d2dd3ef325&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880465?token=661e8fa2-68dd-4c6e-9901-0156e7fce326&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:874548?token=6892c111-2b24-40fa-975d-f03bfa618093&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:795270?token=d2939cdf-542b-42af-8f5c-8ea5e8ffee58&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:795269?token=4685b49e-0004-4845-bbe0-d3bb15d84d64&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:696611?token=04bcf00e-fe05-4286-8ca9-942d42cd898f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:695996?token=9771edb8-bc89-4afb-956d-fcc6aca0cb7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:521320?token=2f09510e-5f8b-4935-9ad6-8eba4a1116b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:508418?token=e92bcec1-3eb9-431c-82b7-404c172dcf76&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:508416?token=4b8683e0-ff3d-48cd-90fc-77731b733a96&portalRoute=/claim-portal/html/ServiceRequestDocumentError

