
Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent Tuesday, 13 August 2019 8:00 AM
To: claims@transcab.com.sg
Cc: 'Transcab_AVA_Claims'

SUbJECT ACCIDENT INVOLVING SHD 9572(AXA) AND SHC 21944 ALONG/AT JUNCTION OF
JALAN EUNOS AND CHANGT ROAD ON 20/10/2018

Attachments: POLICE INVESTIGATION RESULT.pdf

'13 Aug 201?

Tronscob Toxi
Singopore

Deor Sir,

OUR REF : CC4lASMl8ol9221/K1po3
YOUR REF : PI680520 (SHD 9572)
ACCIDENT INVOLVING SHD 9572(AXA) AND SHC 2194A AI,ONG/AI JUNCTION OF JATAN EUNOS AND
cHANG| ROAp ON 20110/2018

We refer lo the obove subiect moiler. We write io inform you thot we ore ihe loss odjuster oppointed by your
motor insurer, AXA lnsuronce Pte Ltd lo deol wilh lhe lhird porly cloim ogoinst your policy.

We hove received o cioim from CDGE LOYANG ocling on beholf of the owner of SHC 2194A ogoinsl your
motor insuronce policy.

We oltoched herewilh o copy of Police lnvesligotion Result for your perusol. Bosed on the troffic police finol
invesligotion resull, your driver SHD957Z hod commiiied on offence of Driving withoul reosonoble
considerotion. We will lherefore proceed to negoliote for on omicoble settlement wilh ihe Third Porty.

We olso wish to odvise ihol lhere is on excess of 5$5.000/- is ottoched wilh Third Porty Cloims. Pleose be
informed thol you sholl be lioble for the excess following ony selilemenl of the third porty cloim. The
opplicobility of ihe excess is os follows:

1) Any setllement equol io or obove the excess, you sholl be lioble io moke the poymenl of $5000/-; or
2) Any setllemenl below lhe excess, you sholl be lioble for the omount seitled.

We sholl keep you informed of lhe third porly cloim selllement ond thereofler kindly let us hove the excess
poymenl in your cheque poyoble lo "AXA lnsuronce Pte Ltd". Pleose indicole your vehicle regislrotion
number ond the dote of occidenl on lhe bock of the cheque.

Notwiihs'tonding lhe excess being opplied ond/or received by us for ihe obove subjecl molter, we
expressly reserve oll our rights under lhe policy to refund lhe excess poyment in lhe event thot there orises
ony known policy breoch ond or exclusion moteriol lo coveroge.

As lnsurers, we sholl proceed lo deol with the cloim(s) subject 10 ihe merils of ihe cose ond occording to
the rights offorded under the policy. Should you nol be seeking the protection of your policy ond seek 1o
toke conducl of third porly cloim(s) orising from lhis incident, ot your own cost ond defence, pleose reply lo
us within l0 doys from ihe dote of this letter. You inlenl must be formolly expressed io AXA ond
ocknowledged by AXA.

Your full co-operolion in ihe hondling of ihe cloim is required ond kindly submit the following if noi provided
ot our reporting cenlre. The lisl below is nol oll inclusive ond furlher documenl moy be required:

' Police report, Police lnvestigotion result, oppeol ogoinsl the Troffic Police offence ond stolus (if ony). Driver's driving license or foreign driving license (if ony)



. Coloured photogrophs of occidenl scene (if ony)

. Coloured phoiogrophs of.domoge to oll vehicles involved (lf ony)

. Video footoge of occideni (if ony)

. Slotement ond/or police report from independenl wilness(es) {if ony)

. lf you or your possenger(s) ore filing o cloim ogoinst ony of the involved Third Porty(s). you ore to
keep us informed of your legol representolive(s) ond the siotus of ihe cloim.

To prolect your interesi(s) in the hondling of this cloim, pleose do not discuss liobility wilh ony of lhe Third

Porty(s) ond/or their legol representotives, or moke ony compromise or seitlemenl withoul our prior

knowledge ond consenl. lf you receive ony correspondence or legol documeni such os o Wrii of Summons
in conneclion wilh lhis occident, pleose forword il lo AXA immediotely. You moy emoil it to cst@oxo.com.so

/ chewht@lkkquto.com or deliver it by hond to our Customer Core Centre.

This letler should not be regorded os o woiver by AXA of their righls lo repudiote ony cloim becouse of ony
breoch of policy terms ond conditions you ond/or your outhorised driver moy hove committed.

tn the event of receiving ond hondling of ony lhird porly injury cloim(s), AXA sholl keep you informed of the
finol indemniiy upon conclusion of the motle(s).

lf you need ony clorificotion, pleose do noi hesitole io conloci us oI 67 42 3197 or emoil us oi
chewht@lkkouto.com.

Pteose quote ihe cloim reference when you conioci us lhot we con ossisi you more effectively.

Best Regards,

Hsiao Tong, Chew I Case Handler

LKK Auto Consultants Pte Ltd
Phore: 6z4z-3t97 l email: ebcyhtl@lkkaulqlou I fax: 6741-4108

Blk 5r, Paya Ubi Industrial Par\ [Ibi Avenue 1, #02-25 | S(4o8933)
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CDG. VARS.V.LettofAuthori sati on Page 1 of 1

LETTER OF AUTHORISATION
(NAF / PAF)

ACCIDENT INVOLVING TOYOTA PRIUS SHC2194A . SHD957Z ON 2o-Oct-la 02:15
ALONG STILL RD TWDS JLN EUNOS X CHANGI RD.

I / We TAN YONG SIEW (Hirer) NRIC No.: S1248O5oD

and/q CHENG SIM CHUA (Relief) NRIC No.: S1227O13E

Taxi Number SHC2194A
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of incorne, loss of rental,
medicalfee and iegal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal inluries and medical claims).

3. To sign Discharge Voucher on my/our behalf.

4, To accept any payment (clairn proceeds) in respect of the claim against third party and payment by cheque
shall be forward directly to CDGE ln accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date

Name of Hirer
Hire r NRIC

Add re ss

Contact No.

Name of Relief
Relief NRIC

Add re ss

Contact No.

2O-Oct-2o l8

TAN YONG SIEW
s 124AOsOD

80 BEDOK NORTH ROAD #07-246
4600ao

93492477

Slgnature:

CHENG SIM CHUA
sr227013E Siqnature:

134 BEDOK NORTH STREET 2 09-105
460134

9 3388974

http://cdgek2srv:82/Runtime/Runtime,iRuntime/RuntimeiView/CDG.VARS.V.LettofAut... 2011012018



sHDsET2 (lnsd veh)

Model: roYoraPRtus(IP veh)

Date of Accident/ Timel

AXA THIRD PARTY DIRECT SETTTEMENT

NOTE:

1. PLEASE EXPREssLY RE5ERVE YOUR CLIENT'S RIGHTS iF SO REQUIRED IN THIS SETTI.EMENT DOCUMENT.

2, THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOUI-D NOT CONSTRUED AS AN ADMISSION OF

I,IABILITY ON AXA AND TH€IR CLIENT/TORTFEASOR IN ANY MANNER WHATSO€VER.

3. AXA RESERVEsTHEIR RIGHTS UNOER IHE POLICY TERMS & CONOITIONS AS WELI. AS THEIR R16HTS IN I'AW'

Only applicable to rental claim - All document are to be submitted with thit tettlement confirmation. In the event, rental

agreement / invoices, ere not rcceived wiahh 7 doyr of this siSned confirmation, we wi I automatically revert to loss of use claim

per the NIMA rate5.

we/l cohfirmed that this is a full and finel rettlement that we ind or our client have/had/has against you (AxA and their

policyholder/authorised drtver/tortfeasor)for any and alllo!3es (past/present/future)arising from thls accident.

We confirmed that we have the authority of o urJ.lient to act for and on their behalf in this accident.

.^,\ / i

,Rf,*l;g*"
Srbrina 'l nrt

ClailnS Olficcr

5ignature of workshop representative / Work5hop stamp Signature of
cr,ANS

oate: 2{lrrl>olrJ c0[lroRl0atcro 
glrlEERll{0 PT! tlo

19 [0Ylltc oRlvE

SrNGI'PORt 5!19i9

-Ihe 
contenls olthis document apply to vehide damages only,

AII personal iniudes and damages ahing lherclrom are erduded

from the ambil and applhation ollhh document"

Please forward your chcquc madc payable to:

COMFORTDELGRO ENGINEERING PTE tTDAXA lnsurance Pte Ltd (ComPany Reg. No.; 199903512M)

8 Shenton Way 124-01 AXATowerSingapore 068811

AxA CLrstoar e r Centre Iol'21/22
Te(ephone: +65 58804888 - axa.(om.sg

ITA / GIA Search Fee

N,me I coMFoRTDELGRo ENGINEERING PTE LTD

rs Thkd Party workshop GIA YEs [ ] No (Kindly indicate b

Workshop: Agreed Liability-(%)
ForclAReglsteredWorkihopr BoLA applicable:lY.d No SOLA Scenario No: -l-
BOLA Liability: _J!9__(7d Assessed Llabillty ('l:.----(vd

'Assessed Liobilly to be llled anlylot choin co isions ond for coseswherc B)LAdaes hot opply.

I



Our Ref: CT18100658

Date: 28 January 2019

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON

ALONG
INVOLVING

2011012018 @ 02:15 hrs

STILL RD TWDS JLN EUNOS X CHANGI RD.

SHD957Z

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC2194A (the "Taxi"). The Taxi was hired to TAN YONG SIEW lC NO
51248050D a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with lndia lnternational lnsurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accidenl with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully

Christine Tay
Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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CB CARD (CONTRACTOR - z-fl-D

Number/dats

890t63214 / zt.l-o.zota
Notifi caUon nlmbsr^y'ehlcle

3os2z\771 / sHczLgAA ToYorA
HY8RID (G4}
Order number

3867129
Custortler no.

7010045

Bin Loc Qty Requesl

FRONT SEAT LH Stk Bal:

Stk Bal-:

1 EAC TAN

1 EAC TANl0 09-01-0302-2L59-G
PRIG4 SENSOR-STEERING

{*-or-oror-r,
,Axrc+ ArR BAG



/s
Y aorn"o Motors
cO neg No : t961000862
cST aeg Nor i!R{500000-9
21 Pandan Avsnus, *07-Ol Senk€e LoorstEs Hub
srnsaDore 6093€8 T.r 6631 11r r

@rovorn

Delivery Order

Goods sold are non-rolundabte All Cheque must b€ crossed and made payabte lo
'aoRNEO MOTORS (StNGApoRE) pIE LTD'

E. &O.E.

Exoheng. rate t USo = SGD.j3s3t



Y Borneo Motors
CO Reg No | 1967000852
GSr Reg Nor MR-8500000-9

21 Pandan Avenue. troT-o1 Senkee Logistics Hub
S n(apore 609388 Tel:6031 1111

Delivery Order

@rovora

C!stome. 0slails/Romarks

STOCK-CDGEUSD.LY
59 Loyang Drive
Singaporo 508969
Aitn: Lee Yong Yuel- 6214 8396
Anthony Er- 6214 83gG
APX0458

Accounl3 Dotails

ComfortDelcro Englne€ring Pte Ltd (USo)

(USD Account)
West Wng 4lh Floor
205 Bradd6ll Foad
Singapore 579701

Atln: Angi6/Sleve

lnvoice No. 50031039

WIP No. 42215

SaloType R

Account No. P2200025 / CDGEUSD

Cr€dit Terms 30

D6pt C

Page

bpsh003 K€nn€th Chua 4200065188 11lnO1A 16:50

ll6m . Part Numb€r

ZL G89248-47010

UOt/ii: C iT f

F,11)

ooie -. __

SENSOR. STEERIG/09.2169

rc rt6TN'il(. rr n ING PTE LTt)
,_.r )rive 5r '1a,i. i r 5 )'j. .:9

,i? r ::'lrl iiix (ail ail? OO I9

s lOt\l.q C ETJiANC E

r!

1.0(

For & on behalf ol Eorneo Motors

Signatu16

Certifi ed Goods Received

Signature, Company Stamp ard Dat6

Goods sold are non-r€fLrndable All Chequo must be crossed and made payable to Exchange rri€ 1 USD = SGO1.3736

'BORNEO MOTORS (SINGAPORE) PTE LTO'

E. & O.E.


