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ESTIMATE
[ Estimate No. : bl 48863 Page No. lof 5
Date Estimated : 22/10/2018
| Prepared By : Han Kwan Yong
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Tay Si Yun Cash Sales - Service
217 Loyang Rise Singapore
| Singapore 507384
REGN. NO. CHASEIS NO. HEGN. DATE MODEL MILEAGE
SLH1704L 5845504 26/10/2016 216d G TOURER (v}

[ DESCRIPTION VALUE
To replace rear bumper & attac hments, boot lid including to Z7IS 287500
knock out dented area caused by the accident
To respray rear bumper, boot lid and tail panel 2 }‘?1 - 2,666.00
To carry out body cavity preservation /a0 118.00
(Per panel)

To conduct water leak tests. &5 75.00

WA

To replace bootlid smart opener top and 'S_'E?J ? B661.00

bottom sensor lines including program and conduct checks for

proper function

To remove and install boat comparntmen carpel and garnish 2 > 271.00

1o facilitate repairs.

To conduct checks on all doors and bootlid central locking 12Y . 177.00

system for proper function. -

| 5L
To check electrical wiring systems and lightings at the 177.00
rear seclion for proper function
-3
Sundries. | . ¢ L0 15000
Total Lsbour T.2T0.00

DESCRIPTION QTY PRIC - VALUE

BOOTLID 1 117495 — 1.174.85

REAR BUMPER CARRIER 1 423.80 - #423.30

SUPPORT 1 48.45 '_I: 4 46.45

RR BUMPER LH INNER SIDE GUIDE 1 65.80 * 6580

# RR BUMPER RH INNER SIDE GUID 1 65,80 28590 |

REAR BUMPER TRIM STRIP (CHROM) 1 10585 ed ~105865
L # REAR BUMPER PANEL PRIMED (LI 1 966.25 df ~ 96626
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Date Estimated : 22/10/2018
Frepared By : Han Ewan Yong
REGN. NO. CHASEIE NO, FEGN, DATE MODEL MILEAGE
SLH1704L S5B45504 26/10/2016 216d G TOURER o
DESCRIPTION oTY PRIC IALUE
REAR BUMPER TOWING FLAP EYE PRIMED 1 41,80 4180 |M
GROMMET 2 0.75 A—150.1
PLAQUE 74MM 1 69,50 1 r"-‘;;"ﬁﬂﬁﬂ 1
REAR BUMPER HEAT INSULATION 1 61.70 .. 61.70
SENSOR WIRE FOR SMART CPENER TOP 1 4210 X 4210
SENSOR WIRE FOR SMART CPENER BOTTOM 1 40.50 - 40.50
# REAR LM REFLECTOR 1 36.25 ¥ 3625
REAR RH REFLECTOR 1 35.25 £ 3625
DECOUPING RING PDC TORQUE CONVERTER 2 5.05 """f_""" 10.10--
POC SENSOR MEDITERRANBLAU WC10 2 380.65 *7E1.300 M
(DG) CLEANER R1 (100ML) 1 26.15 w5 2615
(DG/SL) WISCREEN SEALANT (COLD 1 HOUR) 2 131.55 "“"253 10
(DG/SL) GLASS PRIMER 30ML (VP206) 1 27.85 L= 27.85-
Total Farcs 4,.269.00
[ Claims OO / 3rd Party / Uninsured losses | Direct Settisment
Chen b LKK Auto Consullanis nence notify
owtrne L [IICEI B g e Repare o h olowng
L = To resurvey befora/wier spray pairing
Sarveyor § Kame "}-“"""'" ign EE = T Saplay damaged par1) dunng resurvey
Servener's Ta Q}tﬂ |-q_'1 ' ? « Pty prces are aubyest fo confirmation
- .rf L & Third paarty sorvey 15 00 3 “WiShout Prejodcn” bassy
Aarthorsed Dak W h-e_q & M legal modifestonds | o alwsd
SUSIVEY FARTS PHOTO 8Y SURVE & ] & Sepplersentary demis) muat be weaurveyed mnd
ii : End | -I*wl-ﬁ':-jﬂé_ﬁfuk&.hm H!: l‘::-, - 18 BLOMCY 10 final 20Droval from insurance Company
M o Vot e Dres Rasooemme J.C‘ 4"“-‘.\ Acuromiedged by Recare
=4 I“ Cgralue
J Date:
Labour 1 7.270.00 ]
Parts 4,269.00
Labour 2 0.00
Excess 0.00
Total GST @ 7% BOT.73
Grand Total 12,346.73 ,

.

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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REFAIR FOR -
Tay 81 Yun
217 Loyang Rise

Singapore 507384

SUPPLEMENTARY
bl 48863 Page ho
22/10/2018
Han Ewan Yong
= ACCOUNT - 121

AIG Asia Pacific Insurance Pte. Ltd,
78 Shenton Way

#08-16 Chartis Building

Singapore 079120

FEN N2 O#85 § MO REN DATE MIE M LEATE
SLE17T04L SB45504 26/10/2016 216d G TOURER 0
DESCRIPTION ORIGINAL PRICE DISC. % NETT
# Toremove and ingtall resr wingscreen glass 1o faciitate 574,00 57400 . pig~"
repars
DESCRIPTION UNIT PRICE QTy DIEC. % NETT
# EXPANDING NUT * 1.00 4.00 a0 /W
Taotal Labowr : 574.00
TotslParts: — 400
Total Labour & Parts ; 578.00

Final Report SLH1704L, Page 1

Finalized by: Caroline DID: 63190174 Faxc 64734601
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FINAL REPORT
Estimte M. = bl 48863 Page No
Date Estimated - 22/10/2018
Frepared By : Han Kwan Yeong
REPAIR FOR - - RCCOUNT - 121
Tay 35i Tun AIG Asia Pacific Insurance Fte. Ltd.
217 Loyang Rise 78 Shenton Way

#0E8=16 Chartis Building
Singapore 079120

Singapore 507384

FEM MO #5555 ND FEM DATE MIEL M LEACE

SLHE1704L EB4SS504 26/10/2016 216d G TOURER 1]
DESCRIPTION ORICINAL PRICE ~ DISC. % NETT
To replace rear bumper and attachmaents, boot bd inchude 212500 2,12500 -
making good the tail end panel and knocking out dents
caused by the accident
To respray rear bumper, boot lid and tall end panel 2399.00 2,399.00 -
To carry out body cavity preservation 100.00 100,00 -~
[Per panal)

* To conduct water leak tests 75.00 500

# Toremove and install rear windacreen glass to facilitste 374,00 574,00
fEpais
To remove and install boat compartment carpet and 230.00 230.00
garnish 1o facilitate repairs
To conduct checks on all doors and boot lid central 150,00 150,00
locking system for proper function
To check electrical wiring systems and lightings at the 150.00 150,00
rear saction for proper function r
Sundties 80.00 B0.00
DESCRIFTION LINIT PRICE QTy DISC. % NETT
BOOTLD 1,204.35 1.00 120435 7

# EXPANDING NUT * 1.00 4.00 4,00
REAR BUMPER TRIM STRIP (CHROM) 105.65 1.00 105,65 -
REAR BUMPER PANEL PRIMED (LINES PDC 990.40 1.00 950,40 -
GROMMET 0.75 200 1.50~
PLAQUE 74MM 7125 1.00 nas
DECOUPING RING FDC TORQUE CONVERTER 5.05 2.00 100
[DG) CLEANER R1 {100ML) 26,15 1.00 26,15
(DGSL) WISCREEN SEALANT (COLD 1 HOUR) 131.55 200 263.10
(DGASL) GLASS PRIMER 30ML (VP206) 2785 1.00 27.85

Firal Report SLH1704L, Page 1 Finalised by: Caroline DID: 53190174 Fax: 64794601



Performance Motors Limited
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FINAL REPORT
# SUPPLEMENTARY ITEMS
Total Labour ; 5,883.00
Total Parts : 2,704.35
Total Labour & Parts ; 8,587.35
Deduction for Excess - 0.00
Total Repair Costs less Excess: B,58735
GST @7%: — LA
Grand Total - 9,188.46

Final Report SLH1704L, Page 2 Finalised by; Caroline DID: 63190174 Fax: 64794601



Hsiao TunE {LKI{kuto!

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Wednesday, 9 January 2019 639 FM

To: Taufikh (LKKAuto); Hsiao Tong (LKKAuto)

Subject: FINAL REPORT / SLH1704L

Attachments: Final Report SLH1704L_2 pdf; Final Report SLH1704L pdf
Dear Sirs

We refer to the above and attached Final Report.
Please confirm COR as follows:

Total Labour : 5,883.00
Total Parts : 2,704.35
Total Labour & Parts : 8,587.35

Thank you.

Regards,

Caroline

Cl/o Performance Motors Limited - Body and Paint

303 Alexandra Road Singapore 159841

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software, Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”
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Terms & Conditions of Service

All requests for senacing. sepairs. replacements or installations o the Vehicle (cofieclively, "Repairs”) sme subjed to acceptance by Performance Motors: Limited ("PML") and
PML shall have The absoluls discretion 10 regect or dany any request kK he Fepsis

The list of the Repasrs of quanturm of charges for the Repains printed oveneal are sstimaies only and PML shall be entitied 1o camy oul adodianal repairs o epiacements
[Addifional Works”) 1, in its absolute discretion, Aoditionnl Works are necessary provided that, where the coel of additional Works exceed 58250, PML shall obtain the
SUSIDMmET's pror consent fwhether grven orally or othermss | before carmymg out the additional Works

Subgect 10 clause 2 above and $Bve in the case of maniies! snte of grods negiigence i the event where PML's estimation of the Repars recommended for the Vehicle diters.
from the Cuslomer's own estimation of repairs nesded. PML's estimate shall prevail

The Vebicie scoeptes by PML for the Repairs shall rermain, ot oll times, &t the Customess own nek whils the Vahacle undergoes the Repairs at PML's premises PML's vesual
inspecticn ang record of the physical condifion of the Vehicle made prior to the commencement of the Repairs shall be fnding end conclusive ey betwesn PML and the
Cusiomer The Customer shall ansuns that 88 vlusDies ame removed rom (e Vehicle prioe (o delivening if o PML for the Repairs. PML shadl not be lable. in any way, for thef,
fire. sccident, loss of or damage 0 the Vehicle. its contents of accessonss wWhasoever

The Vemcis may te ariven on Ine mad § and when PRIL. in i absolule gucrehon, decides that il 1§ necessany Tor 1Ne purposes of camying out tests n connection wilh thi
Repars Should @y camage occur 1o 1he Yehicle in such an mstance, PML's latdity will be Imided 1o the rectification of damage, free of charge

PML's entire labilly whether. in respect of faulty workmanship or otherwise shall be limited to the rectification of any feulty workmanship o other faults, free of chamge such
faufts beng reasonably datermuned by PML io have besn caused by PML = fhe course of ine Repairs The Customer shall, neverhesss. be responsiole for all costs for the

disassembly, dlagnosis inspeciion of the Vehicle &30 §t PML's curment labour charge-out rate, necessarily incurmed for the purpose of determining the causs of the faultis) o il &
found that the fault(s) s o are not caussd by PML

Except 28 provided in clause § abowe, PML makes no wamanty (whether sxpresssd o (mphed) in respect of the Aepair ang shall nol 10 the fullest exten] permitted by law. be
fiable under any circumsiances for special. consequential o inoidentsl darmages including but nat limided 1o the loss of use of or depreciation in value of the Vehule

Uniess cirarwise agreed by PML in writing, the Cusiomar shall pay the costs of the Repars owng to PML. in cash upon the completion of ihe Repairs and bafore ihe Customer
cofipcts fhe Viehicks in the event any credit i granted by PML af i sbsolute discretion, and the Customes taily to make paymeni of the costs of the Repairs jor any part themsof)
by the agreed paymem date, mferest shall be imposed on the sum remainng unpeid ot the mate of 1% per month (o part thereof) from the due dete of payment until the date all
paymEnis are actuslly receved by PML PAML ressrves the nght at any tme o suspend or withdraw any credit facility granted fo the Customer without assigning any reason
whatspever

The Cuntomer shall collect (e Viehicls within 48 hours from the dale PML nolifies the Customar, (whether orally or alherwise), that the Vehicls is ready for collection |n the
avent that the Cusiomer falls 1o collect ths Vehiche withn 48 nours. the Customer shall, m adostion o the costs of the Repain owng 1o PML. pay all storage charges, at a rate o
be determined by PML provided slweys thal the Customar shall nol, under any clicumatances hold PML liable for any loes of o damags o the Vehicle, s contents ai
acoesgaries or for any ceterioration in the guality of or demage to the Vehicle arising from swech storage. In the event that the Cusiomer fails to collect the Viehicle for more than
14 days. PML shafl be enfiied. af 1ts absciute dscretan, to dspose of e Vehicle & deduct, from e prooeeds of disposal, PML's coste in connecton with fe disposal as well
21 al pthar monses owing 1o PML

1 PML doss not recaive any notification of fsulty warkmanship from the Customse within T days from fhe date the Customsr collacts the Vishicks from PML, the Customes shall
be deerad to have accepted ihe Repairs as satisfactory,

if the Vieticie i sent 1o PML for the Repairs by any person other than the Costomer. PML shell be entitied, without need to make any inquiry, to irest such hird party @s scting
for and on the Cusiomess behalf. PML shall be entitied to mdy on this oslensitle authority 1o carry oul the repeers in complance with such third party's instructions and ihe
Customar snall not hold PML labie for any oes or damage auffered by the Customea: g3 a8 result and shall pay for the costs of the Repars awing 1o PML and further indemmnify
PMIL agans! 8 clams, losses, expensas. dameges sulfered of incurred By PML anisng from PML's reliance on such suthonty andior compliancs wilh sucn instruchons

P mury, in its absolulé discralion and upan the Customers request. prowds a driver o deliver e Vielicle from the Cusiomer 1o FML'S premises or vice VErss provided Biways
that the drver shall during ihe e of such conweyance of the Vehicls, b= desmed to be the servant of the Customes and nod thal of PML's and the Customes shall notl hold
PML linbée for any accident. ioss of or damage (o the Vahicle af its coments of accessones while (he same is under the custody of the: driver

Thess Terms & Conditions of Service including all annexes and stiachmenls hersio conising the entire sgreement between PML and the Customer with respect to the Services
gesonbed i fhe Repar Order and suparsedes all previous egreements and understandings befween PML snd fhe Cusiomer melafing to the subed mater heren No
amendments o changes o these Terms & Conddtions of Service shall be effective uniess made in wiiting and signed by authornzed representatrves of both PML and the
Customes

" any term of provision of these Terms & Condiions of Senvice shall be helo o be myvalic, egal or unenforosatss. e reMainng Mrms and provisions of these Terms 4
Conditions of Service not affected by such inuslidity, lkegality or unentorceabilly shall remain in forge and sffect
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15 A pesson nat party to inese Terms & Conditions of Senvice shall have na nght under any legisiaton for ine enforcement of contractusl tenms by & trurd party (whether in force
now of 1o be enacied in the fulue and as the same may be modified, agapied o supplemenied from lime 1o ime) o enforee &y e in these Terms & Conditions of Service

18 The laws of the Republic of Singapore shall govern the validity and inferpretation of these Terms & Conditions of Service and the Partes subrnit to the exclusive |urisdiction of
the Courts of the Republic of Smgapore

17 The Sime Darby Motors Group companies in Singapane are commified 10 ensunng that your parsonal data is protectsd. The purposs of this documant is 1o axplain how we
collect information about you, the procedures Ehat we hive In place 10 safeguard your prvacy and how you can ingtruct us i you prefes 1o limda ihe use of that information

171 The Venoor shall colksct and Lse the Customers personsl data for any of the loliowing purpeses, including but not |imded 1o
{2} the registration of ihe Vehicke with the relevant fansponaton authonties moiugding but not kmiked o Land Trarmsport Authofity
(bl sharing of the Custome©'s persanal data wih the Vendors prncpal, ts related corporations and contractons. whether within Singapore or cversess, andior Insurance
Companes, SO 33 to provide the necesssry warranbies and/ce extended warranties for the Vehicle (o the Customer;

i shanng of the Custamer s personal data with financal instiufons and motor vehicle insusers, on e Cusiomer's banalf, m order for e Customer 1o obtan financing
for the purchese of the Vishicle and the motor insurance on the Vehicks and when necessary. to obtain the loan amouwnts outstanding from Bnancal instiutions. on
the Customsar's behalf 5o 25 10 assist the Customer in effecting the Vehcle Iosn regamptions.

{d] serwong of Vehcis and 1o update the Vendors afier-saies senace reconds  The reievant personal cata shall be used By the Venoor, ity appoinied afer-sahes
service dealary. agents and sub-confractors andior the Vendor's princxpal and/or s related corporationg whethss within or outsice Singapore 10 provide tha relevant
afer-salés parvice andior to repair the Vehicle and fo communicate with fhe Customer on any matier relitng to the provision of e senaces in general induding 1o
natity the Custormes by any means. including by shon message senices (CEME") of the rext subseguent datemiisags fof routing senice for ths Vehicks:

{&] admirstralive. research and analyam purposes io enable it fo monitac andg improve (he sandces i provides. and

) oiganizing evenis for the Customer, to mform the Customer of such evenls by sny means {including through SMS. mulli.-media services (MMS'), phone call, tax
magannes, o brochures) any New products, prometions o senices provided by e Vendar in Smgapong

172 The Venoor shall atso disciose the Customer's personal dats

(28] o Hs senvica providers. for exampie providers of web hosting or mamienance servees  for the purpose of suppiying isell with the inter connecied servers andior
‘weED §ite ke with the relevan! suthontiss

1!::hmwmmmmmmummw-ﬁm.mwmmumnmmmwn
senices if provides:

{c) = e Vendor's service providers angior the Vendor's principsl, is relaled corporalions and COMMCIon whether withan or outssde Singapore for the purpose of
organizing events for the Customer, 1o inform the Customer of and send 1o ihe Customed by any means (including through SMS, MMS. phone call, tae, magasine or
Brochures) ary new products of promations or services that ane provided by the Vendor and/or the Vendor s prncipal whather within or outiide Singapone:

{d] 10 e Vendors Dusiness partners for the purpose of climying oul product promotions:

{e} to the Viendor's stakehoiders and the Vendor's princical and itsthesr related corporations and contracions for the purpose of carming out sodits.

{fi to the Vendor's principal andiar the Vendar's staksholders and their respective related corporationa and contracions wheiher within of outside Singapare for the
purposes of carmying oul audits. and

{gh o the Vendor's princpal and its miated conporations whether located within or outside Singapare for the purpose of respanding to sny of the Customes’s enguines.

173 The Vendor shal retsin the Cusiomers personsl dats sither for the pensd of the business retationship or, for the requisits retention penods as stiputates n any
contractual angamants or under any spplicable Ew, whichaver & lamer

174 I the Vendor amends any provision in fhis clause17. it will notify the Custormer vis &-mail and mey plece notices on the Vendor's wet site. The Viendor's email to the
Customer shall require the Customer's consan| to s change of use of the Customers personsl data Confinued use of the Vendors services shall ssgnify the
Cusiomer's agresmant {o any such changes

175 The pemonal dats the Customer provdes may be transfemed 1o the Vendor's prncipal within or outiade Singapoie for surveys and researnch purposes conducieg with
the objective of enhancing the Cusiomer's salisfaction

178 The Customer shall have 8 nght (o reques! & copy of e personal gata the Vendar noids aboul 1ne Customer and informaton NBOUL Ihe ways in which the Customar's
personal dats has been of may have been used or dinciosed wiltun & year bafore the dais the Customer's request. If the Custormes wishes o exercise ihis nght. the
Customer shisll compiete the Vendor's prescribed form andior

{8l put his request in writing and indicate whetfer e wolld [lke 1o have @ copy of his personal data or he wishes 10 have informabion sbout the weys in which his
personal data is used of disciosed during Ihe past year or bath

(b melude proof of his (denity &nd addess (e g a copy of the Customacs deving licence and & recent credit card billl; ang
(e} specify ihe persanal dats he wanis access to, including any aocourd o reference numpers where applicshie

The Vendor ahall reply 1o the Cusiomer a4 s00n B reastnabdy poasibee upon iis recspt of the Customer's reguest



e Dealbr

Performance Motors Limited

A membur of tfs Tise Dardy Group
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17.7  The Customer shall pay an amount io access his personat data in the manner sisded in Clausa 17 6(a) above

178 The Customer shill kave the right 1o cormect any inBocurecies in his personal dats free of chargs i ihe Customes wishes 1o exercies this right. the Customes shall
fa! put his request in writing
[B) prowide the Vendor with encugh information to identily himssi (s g. the Cusiomers aczount numbser. usemame. regestrabon datais), and
(c) specty the miorrmation that 15 inoomect and what Il shoulld be neplaced with
The Vendor shall regly to the Customaer as soon as practcable upan its receipt of the Customer’s request.

179 The Custormer's access o comection request will nol be granfed as of right, e Vendor s ability 1o sccede fo the Cusiomer s acoess or cormecion iequest i$ subjecied 1o
the prohibitions and exceptions sed out or which may be set ul in the Singapare Personal Data Protection Act ["POPA") and lis accompanying regulations,

710 The Customed shall have e Ngnt 1o 28K the Vendor 10 SI0p cOBSCHNG, Using of desciomng hin pErsonsl dats for any of 1e abovemennaned purposes sef aul in Ciauses
17 1ang 172 N the Customes wishes i exercise this nght the Customes shall complets the Venoor's prescribed form andlor
{8} pul his reguest in writing by way of sn emed sent to tha Vendar.

(B} prowide the Viendar with his name. NRIC number. mobile number. email and Vehicle regstration numbear to identify the Customer. and
{e} it the Custome:'s cbjsction is nal 1o dwec! markeling i general but io disect marketing by 8 paricular channal (8.9 wolce call. SMS, MMS._ fas mafers or smail) he
Customer has to specily the channal be s wihdrawing fis consant to.

1711 In the event that the Cusiomer withdraws consent io the collectan uss or discioaurs of fes personal dats such that § matedally sffects this Agresment and |{ renders the
Vendor unable o, or such fthat i becomes difficult for the Vendor to parform o properly perform or discharge it obligabons under this Agresment, at law, under the
wanranty undenakings, of its role as a responsible dealer of BMW vehacles. the Vendor may at its discretion, be entiled o terminate this Agresmant wilh the Custorme:

1712 The obtaining the Cusiomers consent for the collection, use o deciosune Of his personal data unoer Ml clause 17 N SUBMCT 10 Ne excopbon S8t out or which My D
seti out in the POPA,

1713 The Custome: shall address all communicabions penainng 1o ths Clause 17 1o

The Data Prolechon OMos
Performance Motors Limited

Address

Sime Darny Peformance Cenlre
303 Alaxandra Road
Singapare 156041

Emad address:
dataprotectoni@pmi com sg



© Hsiao Tnna (LKI{Autn! —

From: Hslao Tong (LKKAutD)

Sent: Monday, 12 November 2018 11:34 AM

To: ‘PRSP

Cc Admin A; €5 A Team

Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SLH1704L & SJZ1265R ON 15/10/2018 ***

LKK REF CC3/AIG1B019181/ua3

wWithout Prejudice
Dear Sirs/ Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liabillity s clear /
under BOLA [subject to BOLA guideline settlement] and shall proceed with direct settlement for the above
mentioned cose.

Please note that this e-maill is on without prejudice basis which does not amount to an autharisation of
repalr ta your client's vehicle.

The final repair cost is subjected fo the consistency of the damages according to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,
Flease note that all finalisation subject insurer's approval.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Bt Regands,

Hsiao Tong, Chew | Cuse Hundbe

LK Aute Consultants Pte Lid

Phone: frq2-3197 | email: chewhié dautocom | fas: 6741-4108
Blk 51. Pava Ubi Industrial Parle. Ubi Averiue 1. #02-25 | S[408099)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Monday, 12 November 2018 11:14 AM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Subject: Re: REQUEST FOR DIRECT SETTLEMENT - SLH1704L & SJZ1265R ON 15/10/2018 *** LKK REF:
CC3/AIG1B01918]1/uald

Dear Sirs,



Kindly reply on liability.

Thank you.

Regards.

Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158841

DID: 6319 0174 Fax: 8479 4601

From: Thin Thin (LKKAuto) <thinthin@Ilkkauto. com>
Sent: Wednesday, 7 November 2018 10:15:28 AM

To: PBSP

Ce: HEE ©; vivian Lau (LKKAuto); Hsiao Tong (LKKAuto)
Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SLH1704L & SJ21265R ON 15/10/2018 *** LKK REF;
CC3/A1G18019181/ua3

SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the below email.

Please be informed that we are currently pending for our principal to release 01 GIA report,

Best Regards,

Thin Thin Hlning | Ciase Handler
LEK Auto Consultants Pte Liud
Phone: 6841-2460 | emuil: thinthin@lkkauto cot | fax: 6741-2108

Bk 51, Pava Ubi Industrial Purk. Ubi Avenue 1, #o2-25 | Sl408a0751)

From: PBSP <pm|-phsp@simedarby.com.sg>

Sent; Wednesday, 7 November 2018 9:32 AM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com=>; Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: REQUEST FOR DIRECT SETTLEMENT - SLH1704L & SJZ1265R ON 15/10/2018 *** LKK REF:
CC3/AIG18019181/ua3

Dear Vivian,

Kindly reply on liability.



Thank you.

Regards,
Caroline
C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159841
DID: 5319 0174 Fax 6479 4601

From: Vivian Lau [LKKAuto) <vivianiau@lkkauto.com>
Sent: Tuesday, 30 October 2018 11:23:25 AM

To: PBSP; Thin Thin [LKKAuto)

C:WE©

Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SLH1704L & SIZ1265R ON 15/10/2018 *** LKK REF:
CC3/AIG1B019181/uald

‘WITHOUT PREJUDICE”
SAVEAS TO COSTS
Dear Sir / Madam,

We refer to the below email,

Please be informed that we are currently pending for our principal to release 01 GIA report,

Kindly note that for liability, claim negotiation and settlement, please contact Thin Thin at 6841 2360.
Our respective case handler will look into the matter and revert to you in due course.

Meanwhile, please arrange appointment for survey.

Aodenaly sty tlicad inin st it fony Pt goon) poaalg s s dfedx engntor B oV anip g b ilioi? pome!frecfiioe Fagavis e dih e vale digggontiong o
Fitsenving the inciteér anfooahly wilthagor paeiles resorring fo fegad procecdfmes o gefbrdodom of Digdeliie. wframggr, sl Ty

deramiidd  dnaferredd freim thix sregatiatiom of fer s sertlomienn

I the event aff sy eviddnge .f'q_'r-HL' divgorveered uJ‘_;.Hf:I'u.‘LH.IL ity '.'liqu'_lfjfl. ed ' ¢ _'j'irl"r et B o .-|r|r Wit o paf e it frntFiperang o o Jihe
fxxnex dof Nobiling damgges, either pariy I g Bowesd. theeeafier, B Dhe oot i ferins ixetileme

Thank vou

Hest Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Lid

Phane: 6841-8625 | email; Vivioolowe kkauto.com| fax; 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(g080:33)

From: PBSP [mailto:pml-phsp@simedarby.com
Sent: Tuesday, 30 October, 2018 11:22 AM
To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com=



EI.I'h];!l:t: Re: REQUEST FOR DIRECT SETTLEMENT - SLH1704L & SJZ1265R ON 15/10/2018 *** LKK REF:
- CC3/AIG18019181/ua3

Dear Vivian,

Kindly reply on liability.

Thank you,

Regards,

Caroline

Clo Perfarmance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158841

DID: 6318 0174 Fax: 6479 4601

From: Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>
Sent: Friday, 26 October 2018 11:09:59 AM
To: PBSP

Subject: Automatic reply: REQUEST FOR DIRECT SETTLEMENT - SLH1704L & SJZ1265R ON 15/10/2018 *** LKK REF:
CC3/AIG18019181/ual3

Hi,

Thank vou for vour email.

| am on leave till 29 Oct 2018

I will look into your email when | am back.

For urgent matters, please contact Ms. Thin Thin at 6841-2360 or write to thinthin(@ |kkauto com

Thank you.



NOTE: TO BE COMPLETED BY SURVEYOR TEAM

—_—

AlG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR APTER 18T JUNE 2008

(PAYMENT BREAKDOWN)

Vehicle No: SLH V3G
Model:
Date of Accident: |\ 5 . 1%
Global Sum Settiement A ETE T
Repair Estimats t$) 1230 3y
Fina] Repair Cogt 55 11%5% 44,
Loss of Use LS| T, fony 1 daysar§ @y perday
F.cm.l (if zoy) 4 - devs
:hﬂ% / GIA Search Fee ES| 2- WD
-Elthm: . s o
ks|
|F:'.u.nl Settlement Sum :'Sl 0 |
|Is Third Party Workshop GIA Reglstered? | ]YES[ |NO (Kindy indicate below)
A) Foz Nen G1A Registered Workshop: Agreed Lisbility (34)
BOLA Applicable: Yes/ No
B) For GIA Registered Workshop: BOLA Scenarin No:
BOLA LisBllity _ (34) Assessed Lisblliy ():_______ (%)
® Assessed Lickility to be fiiled only for chain collisions and for cases where BOLA doer
nat apply.
|
Remarks
L

syment Instruction: Payee's Breakdown

1) - Perfarmance Motors Ltd (%=1 5% M

R

i:' | =3 Cyxe Vil J'-."'_'-\ !_'-\J__+ o "il i \-_-.

) ew SN o S| oW
Signed by eppointed surveyor Dste

Please atrach all the supporting documents to the form, .
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act;
Survey Report; Medical Report/ Bill (if any)
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31072018

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Partlculars
Onwner D Type:

Owner ID:
Vehicle Details

WVehicle Na.:

WVehicle to be Exported:
Intended Deregistration Date;
Vehicle Make:

Vehicle Madel!

Primary Calour:
Manufacturing Year;

Engine Mao.:

Chassis No.:

Madmum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:
Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

The Information contained herein is correct as at 10 Mar 2019

PARF/COE Rebale Enguiry

Singapara NRIC
24781

SLH1704L

Ma

10 Mar 2019

B.MWY,

216D GRAN TOURER LED NAV 7 SEATER
Blue

2016
30319700837C154
WBAZEI20005845504
B50kW (113 bhp)
$31.478.00

26 Oct 2016

26 Oct 2016

o

$24,.070.00

Yes
230ct 20246
$19.552.00

250ct 2026

A-Car up to 1600cc & 97KW (130bhp)
10

£50.991,00

$3B8.873.00

$58,425.00

OK

ML WL A, GOV, B/ A YTY aCuan/ enquirne R BDEE oy r-uUDI CoarmyBLBTEGINPUL P R N _ILISTUIUSURRS | |

i



Hsiao Tnnﬂ !LKI{Au*tn!

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 10 March 2019 11:28 AM

To: Tan, Bennie-WZ (Bennie-WZ.Tan@aig.com)

Subject: AlG Ref: 388527724356 “LKK Ref: CC3/AIG18019181/T1pa3 [ACCIDENT INVOLVING

SJZ 1265R(01) AND SLH 1704L(TP) ON 15/10/2018]

AlG Ref: 38852772435G
LK Ref: CC3/AIG18019181/TIpa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SJI 1265R(OI) AND SLH 1704L(TP) ON 15/10/2018

We refer to the above matter,

It is a head-to-rear coliision. Liability is not in our driver's tavour.

We did clarify with insured the nature of the accident and she is aware that NCD (if any) would be

affected,

We seek your approval 1o offer to Third Party repairer, "Performance Motors Limited” is as follows: -

Claimed Amount | Revised Amount

1. Cost of Repair (w/G5T) $ 13,024,346 $7.188.46
2. Loss of Use [9days x $80.00) $ 72000 3 72000 [?days x $80.00)
3. LTA/ GIA Search Fee 3 2.00 3 200

Tolal | § 13.746.36 $9.910.45

**0édays recommendation for repair + |Saturday + 15unday + 1PH = Pdays

All the relevant documents had been uploaded in Merimen,

Kindly let us have your mandate in Merimen.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ubl Avenue 1, #02-25 | S(408033)



3/25/2014 Menmen e-Claima

Print Received Message

This mail is associated with :

*SLH1704L (38852772435G)
[SJZ1265R]
TP

TAY 51 YUN
OCct 15 2018 7:00PM
[KUA SWEE HAH]
Performance Motors Limited

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 16/03/2019 00:51 AM.
To LKK_HQ

Subject  Alert - Ad] Mandate Approved (559820.46) - SLH1704L - Claim Handler: Tan, Bennie-WZ

Approved:9820.46:COR: $9,188.46 (w/gst) LOU: $4B80-$630 (08-05dayx $60-70) GIA: $2 TOTAL: $9670.46-
9820.46 *Offer subject to Final Repair Bill & GIA Search Fee

hitps:/'singapaore. marimen.comiclaims/findex cfmusebox=8VCmail&fuseaction=dsp_PrintACFID=5030017T24CFTOKEN=56044aaabBe46dda-FB... 11




Hsiao Tnnﬂ !LKKAutn!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 25 March 2019 2:51 PM

To: ‘PBSP

Cc Admin A: CS A Team

Subject: RE: LOD REMINDER - SLH1704L & SJZ1265R ON 15/10/2018 //LKK REF:
CC3/AIG18019181/T1pa3

Without Prejudice
(save qs fo costs)

Dear Sirs/Mdm,
We refer fo the above matier.

We have our principal instruction to offer as follows: -

1. Cost of Repair (w/G5T) $9.188.45
2. Loss of Use (Pdays x $60.00) $ 540.00
3. LTA/ GlA Search Fee 3 2.00

Total | §9.730.46

Flease confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fux: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Wednesday, 13 March 2019 8:44 AM

To: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>;
Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com=; Joy lrene (LKKAuto)
<Joylrene@lkkauto.com>

Subject: LOD REMINDER - SLH1704L & SIZ1265R ON 15/10/2018

LOD REMINDER



Thank you.

Regards,

Caroline

C/o Performance Mators Limited - Body and Paint
303 Alexandra Road Singapore 159541

DID: 6318 0174 Fax: 6479 4601

"This electronic mail content and any accompanying attachments ("the Message") Is intended only for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”



Hsiao Tnﬂ !LKI{Autuz

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Tuesday, 26 March 2019 10:53 AM

To: Hsiao Tong (LKKAuUto)

Cc: Admin A; C5 A Team

Subject: Re; LOD REMINDER - SLH1704L & SJZ1265R ON 15/10/2018 //LKK REF:
CC3/AIG18019181/T1pa3

Dear Sirs

Woe have instructions to accept your offer of settlement.

Please proceed with payment,

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Monday, 25 March 2019 2:50 PM
To: PBSP

Cc: BB ©; CS A Team
Subject: RE: LOD REMINDER - SLH1704L & SJZ1265R ON 15/10/2018 //LKK REF: CC3/AIG18019181/T1pa3

without Prejudice
(save as 1o costs)

Dear Sirs/Mdm,
We refer to the above matter.

We have our principal instruction to offer as follows: -

|. Cost of Repair (w/G5T) $9.188.44
2. Loss of Use [?days x $60.00) $ 54000
3. LTA/ GIA Search Fee 3 2.00

Total | $9.730.4¢

Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-93197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Wednesday, 13 March 2019 8:44 AM

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>; Vic (LKKAuto)
<vicalpeh@Ilkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Asher Sng (LKKAuto)
<AsherSng@Ilkkauto.com>; Joy Irene (LKKAuto) <Joylrene@lkkauto.com>

Subject: LOD REMINDER - SLH1704L & SJZ1265R ON 15/10/2018

LOD REMINDER

Thank you.

Regards,

Caroline

Cl/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain Information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently
delete all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from
the Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”
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SULBEAVE 1028 PAY A UBLINDUSTRIAL PARK, SINGAPORE U85 ThRE (0051 82505301 FAN - I3 fL30ANE

Our Ref: CC3/AIG18019181/pa3
14 NOV 2018

KUA SWEE HAH
18 HARVEY AVENLUE
SINGAPORE 489541

Dear Sir/Madam.

ACCIDENT INVOLVING SJZ 1265R & SLH 1704L ALONG/AT SIMEI AVENUE
ON 15/10/2018

We refer to the above subject matter, We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Lid to deal with the third
party claim against vour policy.

We have received a claim from SLH 17041 against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour, We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim,
However, i your policy has a NCD protector featre, it will be deemed utilized for this
¢laim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email; chewht@lkkauto.com

e Al Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

L, A i"*‘y' L Sun (the third party claimant) of _2/ 7 05?"’?
A i fjﬂ;{e S0FI8F (address), owner of LK Fe4L G:IGehicic no.)

hereby authorize FPERFORNAN CE MeTerS LTD (“the workshop") to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“'claim") for my vehicle

'——,ll'
no. L4 77O \har was damaged pursuant to the accident which occurred on _/2/70// &

(date) along Serted AV e (location) involving vehicle no/s

GTZ /12658 {“the accident”™).

I further authorize the workshop to settle my sbove mentioned claim in a manner that they deem fit
and the workshop is further authonzed to receive payment further to settlement of my claim with

payment chieque’s being made in favour of the workshop

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 2= (day)of €€ 7 (month) 20/ £ {year)

HAN KWAN YONG
Fetformance Molors Limiled
303 Alexandrs Road
o i Sime Darby Performance
S — sﬂﬂm 158041

Signed by “the third party claimant” Signed by “the workshop" (
(with chop if applicable) (with chop)



RELEASE VOUCHER
AlIG Express Third Partv Claim

7 {5 s Lfd
“Weil. Pe'rf ormance Moto {"the workshop™ hereby confirm that wel

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pr= Ltd LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
8§81 \x¥ 4. (Repair Cost), 58540 W (Loss of regrdl/use), S8 2 00 (Disbursement), for vehicle no.
Seht 1Soal thar was damaged pursusnt to the accident which oceurred on S 19 1K (date) along

Sinen Bue (location) involving vehicle novs STV SR This is

pursuant to the inspection conducted on 13-\ - % (date) at “the workshop”.

We/l confirm that we/l are/sm authorized by the owner _"ﬂ-a Si Tun
(“the third party claimant”) of vehicle no. _SuH 4L make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his’her behalf in a manner that we/l deem fit Wal

enclose hersin the lenter of authonty given by “the third panty claimant™,

We/l further confirm that we/I will indemnifv AIG Asia Pacific Insurance Pre Lid for all damages, loss
and/or expense that they will or have already incurred in the event that “the third pany claimant” after the
above faid agreement lodges a further claim against the former for any loss and expenses suffered
pertaimng to costs of repairs and/or rental and/or loss of use pursuant to the damage to _SLM QAL

{vehicle no,) as & r=sult of the accident

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third
party claimant”™ pursuant o the sccident and that further this senlament 1¢ reached on & without prejudice

and withour admission of Lability basis

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive

Junisdiction over any dispute arising out of the same.

Dated this ;)9 (dayl of [I‘; (month) IDI_(]F (vear)

HAN KWAN YONG
Ferformnes hasttrs Lamiled
303 Alexandri Read
Zrrm Umroy Porfomanes Getstre

X Wl g

Signed by sppointad survevor Signed by “the workshop” (with chop)

-
W



Performance Motors Limited
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£ MIL (ifterdaine) Fis EHaRTT] Pan: SATSEEDL infterfales)
Fan  #4TATTID datwdila iMotorred)
SERVICE TAX INVOICE
Repair Order No. Bl 1323771 Page No, i 1 eof 2
Invoice Number : 2068133 / WSB
+
Date IN 18/12/2018 Invoice Date 21/02/2019
Cust. Svc. Advisor: Han Kwan Yong Payment Terms 30 Days From Invoice

e — e ———

Invoice By Tch Jing Xuan

- CUSTOMER INFORMATION -
Ms Tay Si Yun
217 Loyang Rise

Singapore 507384

N

- INVOICE TO - 121

AIG Asia Facific Insurance Pte.
78 Shenton Way

#0B-16 Chartis Building
Singapore 075120

Ltd.

R i s ———_—_laitfic it it AR A
e ———————— iy

REGN. ND. CHASSIS NO. REGN. DOATE MODEL MILEAGE
| SLH1704L 5B45504 26/10/2016 216D G TOURER 53229 )
i b
..._....‘.I"LI_E.".I_I:...‘__._._.__ !'EE-TT
To replace rear bumpar and attachments, bootlid including 2.125.00
make good the tail end panal and knock oul danted area
caused by the accident,
To respray rear bumper, boollid and tail end panel 2,399.00
To carry out body cavily preservation. 100.00
(Per panel).
To conduct water leak lests. 75.00
To remove and install rear windscreen glass to facilitate 574.00
repairs,
To remove and install boat compartmeant carpel and garnish 230.00
to facilitale repairs.
To conduct checks on all doors and bootlid cantral locking 150.00
system for proper function.
To check electrical wiring systems and lightings at the 150.00
rear section for proper function
Sundries. 80.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT 0.00
DATE OF ACCIDENT : 15.10.2018. 3RD PARTY CAR : SJZ1265R.
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR TAUFIKH FROM LKK AUTO ON
19.12.2018 AT 11:45AM. AUTHORISED REPAIR BY MR CHEW
HSIAD TONG FROM LKK AUTO ON 12.11.2018 VIA EMAIL
PROPOSE LOSS OF USE = 580x9. THE AMOLUINT IS SUBJECTED 0.00
TO INSURANCE COMPANY COMFIRMATION.
GIA SEARCH FEE = $2.00. 0.00
Total Labo 1 5,883.00
Retall
===~ PFARYT S = === S gty Price _NETT
REAR BUMPER TRIM STRIP (CHROM) 1 105.65 105.65
REAR BUMPER PANEL PRIMED (LINES PDC 1 990.40 a90_ 40
GROMMET 2 0.75 1.50
PLAQUE T4MM 1 71.25 71.25
DECOUPING RING PDC TORQUE CONVERTER 2 5.05 10.10
S (DG} CLEANER R1 (100ML) 1 26.15 26.15 |




W tealss Performance Motors Limited

A& sesper of Che Oilme Darty Group
By B TFISRILAYE AT Bey ED D FE-1 A
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SERVICE TAX INVOICE
Repair Order No. : BR1 1323771 Pags No. : 2 of 2
. Invoice Number : 2068133 / WSB
Date IN : 1le/i1z2/2018 Invoice Date . 21/02/2019
Cust. Sveo. Advisor: Han Kwan Yong Payment Terms ¢ 30 Days From Invoice
Invoice By : Toh Jing Xuan
— — —
{DG/SL) W/SCREEN SEALANT (COLD 1 HOUR) 2 131.55 263.10
(DG/SL) GLASS PRIMER 30ML (VP206) 1 27.85 27.85
BOOTLID 1 1.204.35 1,204.35
EXPANDING NUT 4 1.00 4.00
Total Parts i 2:?54.35
3 ——— |
Labour Charges : 5,803.00 Total Labour & Parts Charges 5% 8,587.35
Parts Charges E 2,704.35 Lesg Insurance ExXcesEE : 85§ 0.00
lubricant /Misc : 80,00 Involce Total Amount Exclude GST : §%§ B,587.35
GST & 7% 55 601.11
Invoice Total Amount Include GST : 8% 9,188.46
Lf.:i'i'lrl'I|:.\I.‘I'II:!'F generated invoice. No signature is required 1mn|; Payable Include GST : 5% 9.188.46 |

All amounts are in Singapore Dollars
Work was carried out subject to the Company's Terms and Conditions of Service.

No complaints will be entertained unless reported within seven (7) days of the date of this invoice

For credil purchases, inlerest (@ 1% per month will be debited on overdue amounts.




Invoice Page | «
GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore D4B5SB0
INME Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday S8am to S5pm
RECORDS MANAGEMENT CENTRE CST Reaistration No: M400017735
Third Party Insurer Enquiry

Our Ref No: GR-18-163248
Date of Request 22/10/2018 Your Ref No: Online Purchase
Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 155941
Dear SirMadam,
Enquiry Date 22/10/2018
Enquiry By Han Kwan Yaong
TP Vehicle No. SJZ21265R
Accident Date 1511012018
Enguiry Result
TP Vehicle Mo, Insurer Period of Insurance Insurer Tel No
SJZ1265R AIG Asia Pacific Insurance Pte. Lid 16/03/2018-15/03/2019 65-6418-3000
Thank You.

The mages provided o you are taken from the oniginal reports forwarded to the cantre by the members af the Genaral Insurance Association nf_s.ing:pum ant
take no responsibilty for their accuracy or conlents and shall be under no llability whatsoaver for any ioss or damage arising out of or in connection with the e

of their images

This is a computer generaled document and requires no signature

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geninvip&refid=19... 22/10/2



Invoice

GENERAL
INSURANCE
ASSDCIATION

Page 2+

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
8 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +85 8224 0030
Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-163248
Date of Request: 22/10/2018 Your Ref No Online Purchase
Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 158941
Dear SirMadam,
Enquiry Date 2210/2018
Enquiry By Han Kwan Yong
TP Vehicle Na. SJZ1285R
Accident Date 16M10/2018

DESCRIPTION AMOUNT (S%)
TP Insurer Enquiry
GST Amount [
Total Amount Due (GST Inclusive) H

Thank You

This is a computer generated document and requires no signature

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash | ] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geninvip&refid=19... 22/10/2



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expreas

mmmmw:um:uy_u ______ )
Case | Notified |Eot Submited  |Ad] Assigned | Ad) Rpt jﬁu:u Submimed | ins Auth’ed | SeaTus
1% Dec 2018 | | Panding for Survey
van 1002088 | o0 swsrss  |mmserat e
= o ady apt | — | - Cancel Case |

Main Reference Claim Detalls

'II‘.I.A:I:H  SUBFOLDER IIITAIL.I [Created by adjuster]
Insured: KUA SWEE HAH, ID: 525743191

| TAY S1YUN, 1D: 53212478

Clatmant:

. [ 1571042018 19:00 - :59
SLH1704L |Date of Loss: | oy wionths and 19 Days From LTA Reg Date (Man Yr]]

Policy/Cover | 1B0D027553 (Comprehensive]
TP / 38852772435G | Note No.: Coverage: 16/03/2018 - 15/03/2019

Policy No.
SIZ1265R (Chsimant): DMPCI 75021378

| ha . mmmm(m:mamnmm,mmm Perf:l’mincetmﬂ.‘r!. 159911 Alu:;nm 'l'er':
lﬂl!-l:l 172/63190174

:Hiﬂ:lllnq ALG Asia Pacific Insurance Pte. Lid, [le Tﬂ' B5-64 15-3000 .. [Handied by Tan, l-nnl-\\'z~ Ba19 l?i-ﬂ Banme-
| Insurer: |WEZ.Tan@aig.com

Clmants | gnan tnsurance Pre. Lad. (HQ) - Tel: 6829 9155

| Induren
Adjuster- LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256:3561 . [Handiled by MOHD TAUFTKH BIN HAMID] . [Final Rpt due
|31/10/2018) I -~ SN R

/ASSOCIATED MAIL RECEIVED - '  view Al | r.mwc.-.mjl
'+ AIG_SG_EXPRESS (16/03/2016); Alert - Ad] Mandate Approved (S$9820.46) - SLH1704L - Claim Mandier: Tan, Bennie...

| ALL ASSOCIATED TASKS™ View Al

| Due Date Priarity Type Task Group Subject Handlar Assigned Ry
iﬂu results.

https://singapore.menmen.conv/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 3/4/2019



Merimen e-Claims Page | of 2

Claim Documents

*SLH1704L (38852772435G)
[SIZ1265R]
TP
TAY SI YUN
Oct 15 2018 7:00PM
[KUA SWEE HAH]
Perfarmance Motors Limited

Lpioed Documann I Upload Frotos I Campase Mew |Lerer I Uiphoad Vioes I upm.lumo_l mﬁnm :I
|Lettars/Correspondences 1 per page E-:] &
.!"'_“_ | Finalized On LIK Auto Consultants Pie Ltd (HQ) “Thumbnail| Print
{1 (D) | Third Party Express Settlement - Payment Breakdown ﬁl Edit
‘Phatas/Images o {3 per page [:E
\No_ Relabel/Reorder | LK Auto Consultants Pte Ltd (HQ) - B | Thumbnail | Print
1 26/12/18 12:24 | Odometer Reading - [ 1 T __@_
I 2E/12/1B12:24 | Chassis Numbar 0 | lcadiec | [
1 2602181224 | General View 0 iswwc | B
4 26/12/1812:24 | General View 0| wars | @
5 I8/11718 12:24 General View 0 | toodws |
6 26/12/18 1224 | General View Q| lodws | B
7 26/12/1812:24 General View 0 | loadrs | 4
8 26/13/18 12:24 | General View B (1] Loag G | B4
9 26/12/18 12:24 | General View Load r6 | BA
10260218 12:24  General View 0O | s | & |
11 26/12/18 12:24  General View ©  wors B
12 26/12/1812:24 | Ganeral View 0 wws &
;p |26/12/18 12:24 | General View - 0 | losawrs | A
(14 [26/12/18 12:24 | General View 0  iedirs |
15 2612181224 | General View '@ | wosaws | B |
Ili Iwuru 12:24 | General View | 6 | Losdies | B2
-n lmmu 12:24 | General View 0 | eaws | 4
18 26/12/18 12:34 | Genaersl View | @ | waows | & |
—t— —_— ! -_— . BRE—
115 10/03/19 11:18 | Reinspection Photo | @) | Leadies | A
20 10/03/19 11:18 | Relnspection Photo . . O | ladws | B |
21 10/03/18 11518 | Relnspection Photo 0  dws | &
|Doctnentation iperpage  [V] M
ho [ LKK Auto Consultants Pte Ltd (HQ) — Thumbnail | Print
1 22/10/18 1B:45 | TP ESTIMATE + TP GIA REPORT 0 | iced o

1 23/12/1817:19 | TP ESTIMATE - MARKED ) | Losd PF

i3 zmmi 10:45  |LETTER TO OI - - @ | wedroF | |
:l Iﬂ.-"ﬂ:lfﬂ 11120 Insurance Search Fea n Load PDF
[No_|[Finaizea On AIG Asia Pacific Insurance Pte. Lid. (SG) = | Thumbnail | Print
1 2310/1808:42 O GIA REPORT @ | Losdror

Documents Checklist

:-u-uwulmn:msr S neset | Seve | Pt ]-|

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 3/4/2019



Merimen e-Claims Page 2 of 2

There are no document checklists configured

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HG)

Show Remarks Tao: O Handling Insuter
Mt REmnarks o prroEie umEEs oo AR 8 D8 ocher partie

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/4/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|'ﬂhll.‘:lt No: SJZ1265R (Insd veh) Model: MW 216D 1.5 D GRAN
SLH1T04L (TP veh) OURER LED NAV 7

| Date of Accident: |15/10/2018 TER (A)

Giobal Sum Settlement | - | [ ] Yes | [X] No

Repair Estimate $ 13,024.36

Final Repair Cosl 4 9,188 45

Loss of Use i 54000 5.00 days at $60.00 per day
Rental (if any) s 0.00 days

LTA / GIA Search Fee ' 8 2.00

Others. 5 0.00

5

Final Settlement Sum 5 8,730.45

Is Third Party Workshop GIA Registered? [X] ¥YES5 [ ] NO (Kindlyindicale
balow)

A) For Non GIA Registersd Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: BE.'IEI;A Applicable: Yes/-Ne—BOLA Scenano No

BOLA Liabifity 100__ (%) Assessed Liability ("} (%)
* Assessed Liability o be filled only for chain collisions and for cases whera BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Performance Motors Limited $ 8,190 46

2) |Tay SiYun s 540.00

3) §

JOANNE LEE KHANG MIN “go‘:‘g'
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher, Authorisation to Act; Survey Report; Medical
Repaort! Bill {if any)

hitps://singapore.menmen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 3/4/2019



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (cores s 1sseor1ser)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto.com;assignments@ kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCYAIG180181B81/T1PA3Q2
Date: D/04/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1800027553
CoaIan YatIoN. g1 1700 Insured Vehicle No :  5.Z1265R
Diale of Lossa: 15/10/2018 Nature of Claim: TP Claim No: 388527724356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLH1704L
Make & Model g;"ﬂé;sa'] 1.5DGRANTOURERLEDNAVT o nio: 30318700B37C15A
Reg Date: 26/10/2016 (Man. Year: 2018) Chassis No: WHBAZE320005B45504
Colour: Blue Odometer 53228 km
Engine Capacity: 1468 cc
Market Value/New Car Price: N/A
Sum Insured (SS): Market Value/New Car Price
CONDITION QF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable): Yes Foolbrake (Sarviceabls): Yes
Handbrake (Serviceabls): Yas Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R17 Rear Tyre Size: 205/55 R17
Front Left Side Pirelli 8 mm Rear Left Side Pirelll 8 mm
Front Right Side: Pirelll & mm Rear Righ! Side Pirelli 8 mm
The above values represand (e remaining tyre resds gepth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 4.478.30 2,784.35 1,683.95 3783
Miscellaneous llems 0.00 0.00 0.00
Labour 7,694.00 5,803.00 1.891.00 2458
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 12,172.30 B,587.35 3.584.95 20.45
+ GST 7.00/7.00% (S%) B52.06 801.11 250.95 2945
Nett Amount (55) 13,024.36 9,188.46 3,835.90 29.45
+ Loss of Use (9.0 x 5560.00/day) (S5) 54000
+ Doc/Search Fee (S§) 200
Nett Liability (S5) 9,730.46
INSPECTION
Date of Assignment: 189/12/2018
Date Inspecied: 181272018 Inspecied At: Performance Motors Limited (Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre
Singapore 159841
Eslimated Period of Repair, 8.0 days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/4/2019



Adjuster Report Page 2 of 4

Adjuster: MOMD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE: This repart reprasents cur findings af the ime and pioce of inspecian staled Aevar. Such ingpection nas peen carmed oul 1o the bast of our
Knawledge and abillty but any oliver labdity unger any oliher circumatances is hereby expressly exciuded.

https://singapore.menimen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/4/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 ‘SUNDRIES Mecessary 150.00Fs *BO.0OFS
2 1 *BOOTLID Benl 1,204 35FS *1,20435FS
3 1 *REAR BUMPER CARRIER Not Necessary 423 BOFS *.F8
4 i *SUPPORT Not Necessary 4B 45F5 *.FS
5 1 *RR BUMPER LH INNER SIDE GUIDE Not Necessary B5.90FS *-FS
<] 1 “RR BUMPER RH INNER SIDE GUIDE Mot Necessary B5.90FS *-FS
7 1 *REAR BUMPER TRIM STRIP (CHROM) Cut 10565FS “10565FS
8 1 “REAR BUMPER PANEL PRIMED (LI} Deformed 880 40FS “98040FS
) 1 *REAR BUMPER TOWING FLAP EYE PRIMED Mol Necessary 41.80FS *-FS
0 2 *GROMMET MNecessary 1.50FS *1.50FS
1 1 *PLAQUE T4MM Necessary 71.25FS  *71.25FS
12 1 *REAR BUMPER HEAT INSULATION Nol Necessary B1.70FS *FS
13 1 *SENSOR WIRE FOR SMART OPENER TOP Mol Necessary 42 10FS *-FS
14 1 *SENSOR WIRE FOR SMART OPENER BOTTOM Mol Necessary 40.50FS *-FS
15 1 *REAR LH REFLECTOR Mot Necessary 365.25FS *-FS
1B 1 *REAR RH REFLECTOR Mot Necessary 36.25FS “FS
17 2 *DECOUPLING RING PDC TORGQUE CONVERTER Necessary 16.10FS *10.10FS
18 2 *PDC SENSOR MEDITERRANBLAU WC10 Nol Necessary 761.30FS *-FS
1% 1 *{DG) CLEANER R1 [100ML) Necessary 26.15FS *26.15FS
20 2 “(DGISL) WISCREEN SEALANT (COLD 1 HOUR) MNecessary 26310FS *2B83.10FS
21 1 *|DG/SL) GLASS PRIMER 30ML (VP206) Necessary 27 85FS *27.85FS
22 4 *EXPANDING NUT Necassary 4 00FS *4 00FS
F=Franchiss pen S=SpcNatl

Total Parts (S§) 4,478.30 2,784.35

Report was unsubmitted during this print-out
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Recommended Miscellaneous Items
Thare are no new miscellansous lems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND INSTALL REAR WINDSCREEN GLASS TO Mew 574.00 574 .00
FACILITATE REPAIRS
2 TO REPLACE REAR BUMPER & ATTACHMENTS ,BOOT LID New 2.975.00 2.125.00
INCLUDING TO KNOCK OUT DENTED AREA CAUSED BY THE
ACCIDENT
3 TO RESPRAY REAR BUMPER,BOOT LID AND TAIL PANEL Mew 2.668.00 2,399.00
4 TO CARRY QUT BODY CAVITY PRESERVATION (PER PANEL) New 118.00 100.00
5 TO CONDUCT WATER LEAK TESTS Naw 75.00 75.00
B TO REPLACE BOOTLID SMART OPENER TOP AND BOTTOM MNew 661.00 0.00
SENSOR LINES INCLUDING PROGRAM AND CONDUCT
CHECKS FOR PROPER FUNCTION
7 TO REMOVE AND INSTALL BOOT COMPARTMENT CARPET  New 271.00 230.00
AND GARNISH TO FACILITATE REPAIRS
8 TO CONDUCT CHECKS ON ALL DOORS AND BOOTLID New 177.00 150.00
CENTRAL LOCKING SYSTEM FOR PROPER FUNCTION
g TO CHECK ELECTRICAL WIRING SYSTEMS AND LIGHTINGS New 177.00 150.00
AT THE REAR SECTION FOR PROPER FUNCTION
Gross Labour Cost (5§) 7.694.00 5,803.00

Report was unsubmitted during this print-out.
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