Hsiao Tom_; (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 29 August 2019 3:41 PM

To: claims@transcab.com.sg

Cc: transcab_avaclaims@ava-ins.com

Subject: ACCIDENT INVOLVING SHD 237T(AXA) AND SJR 608) ALONG/AT INTERNATIONAL

BUSINESS PARK ROAD ON 18/10/2018

29 Aug 2019

Transcab Taxi
Singapore

Dear Sir,

OURREF  :CC4/ASM18019177/Upa3 // S8M00ZQS

YOUR REF  : P1680520 (SHD 237T)

ACCIDENT INVOLVING SHD 237T(AXA) AND SJR 608) ALONG/AT INTERNATIONAL BUSINESS PARK ROAD ON
18/10/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from YEW TEE AUTOMOBILE TECH PL acting on behalf of the owner of SJR608) against
your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver favour as he turned out from minor
road and collided with third party who was on main road. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

We also wish to advise that there is an excess of $$5,000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess payment
in your cheque payable to “AXA Insurance Pte Ltd”. Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:



» Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

. Driver’s driving license or foteign driving license (if any)

. Coloured photographs of accident scene (if any)

o Coloured photographs of damage to all vehicles involved (If any)

. Video footage of accident (if any)

e Statement and/or police report from independent witness(es) (if any)

. If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us

informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it to AXA immediately. You may email it to cst@axa.com.sg / chewht@lkkauto.com or
deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




LETTER OF AUTHORITY

To whom it may concern,

ACCIDENT INVOLVING : SJR608J and SHD237T on 18/10/2018
I/We LEE HWAN CHER, JOYCE Reg No.:S7634084F

Owner of motor vehicle no : SJRB608J do hereby appoint M/S YEW TEE AUTOMOBILE TECH PTE LTD as my/our
authorized representative to write,negotiate and settle my/our claims against the other party involved in the
abovementioned accident. M/S YEW TEE AUTOMOBILE TECH PTE LTD shall have absolute discration to settele
the matter at the best terms.

I/WE also confirm and instruct that any agreed settlement sum in respect of my/our claims be paid to M/S YEW
TEE AUTOMOBILE TECH PTE LTD and such payment will consititute a full and final discharge of my/our claims.

I/WE further authorize M/S YEW TEE AUTOMOBILE TECH PTE LTD to execute the discharge voucher on my/our
behalf. &

At

815 Owner,



WITHOUT PREJUDICE to:

(a) Insurers' Subrogated Claim and/or

(b) Any Personal Injury Claims

[Note: This Notice supersedes any Inconsistencies
found in this Discharge Voucher]

w
AXA THIRD PARTY DIRECT SETTLEMENT
[ "Vehicle No: | SHD237T ~ linsd veh) 'i .
| SJRB0E (TP veh) | Model: HONDA VEZEL 1.5X
_Date of Accident/ Time: | 18/10/2018 —
. - "_‘ 5 :?'191}39 "
5
Loss “‘f LJ 1° s
| Rental [if am $
LTA / Search Fee 5 il .
Qthers: B 5 o
S - ettt A -
Final Settlement Sum (GLOBAL SUM) 15 | ,300. DO
Payee Name : YEW TEE AUTOMOBILE TECHPL o

s Third Party Workshop GIA Registered? (%] YES | 1 NO  (Kindly indicate below)

i

A) For Non GIA Registered Workshop: ) Wﬁ\gwed Liability " (%)
B) For GlA Registered Workshop: BOLA Applicable: Yes/s#e= BOLA Scenerio No, 10
BOLA Liability: 100 (%] Assessed Liability (") (%)
*assessed Liobility to be filled onty for cham collisions and for cases where BOLA does not apply

Remarks

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

2. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Orly applicable to rental claim - All document are to be submitted with this settiement confirmatian. In the event, rental
agreement / invoices are not received within 7 days of this sign ed confirmation, we will automatically revert to loss of use claim
per the NIMA rates,

we/l confirmed that t
policyholder/authorisgd driver ftortfeasor) for any and all tosses (past/present/future) arging fram this accident
‘

i< is a full and final settlement that we and or cur chent have/had/has against you [AXA anc their

We confirmed that

it ignature of worksh j Signature of Witness AWbrkshop stamp (if app wahte] ' '
Name of Representative: QhQum “[Qh Meme of Witness: (€ Sva “{.
Jate:
Dam. Q.at' 001_\0\ - Date gq_ Bq : g\ .

Signature of AXA's surveyor/s

Narne of AXA's surveyor /Repredeptaiive,
RN

A¥A Insurance Pte Lid (Company Reg. No
8 Shentor Way #24-01 AXA Tower Singap
XA Customer Centre #01-21/22

Telephone, <65 GRED 4BBE - axa.com.sg




AL YEW TEE AUTOMOBILE TECH PTE LTD
HQ: BLK 8 WOODLANDS ROAD 399-F YEW TEE IND EST S(678006)
D BR: SYNERGY@KB, 25 KAKI BUKIT ROAD 4 #01-61 S(417800)
Somm—— BR: MEGA@WOODLANDS, 39 WOODLANDS CLOSE #01-12 S(737856)

YT GST Reg No. 200311009C
Singapore

67653373 67023113
INFO@YEWTEEGROUP.COM
WWW.YEWTEEGROUP.COM
Company Registration No. 200311003C

ADDRESS TP TAX INVOICE MC1811002
AXA INSURANGE SINGAPORE :
PTELTD

AXA INSURANCE SINGAPORE DATE 06/12/2018

PTE LTD

VEHICLE NO.
SJR608J

Part by part repair 1 5,638.40 7% SR 5,638.40
TP Search fee 1 27.10 7% SR 27.10
Loss Of Use 5 60.00 0% ZR 300.00
Cheque should be crossed & made payable to "YEW TEE SUBTOTAL 5,965.50
A;\CL]J;SSI\;IOBILE TECH PTE LTD" and strictly send to our HQ GST TOTAL 296.59

~ SGD 6,362.09

Accepted By Accepted Date

-
ISS BY STAFF

E.&O.E.



10/19/2018 Invoice

+ GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
i ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
Registrati X 00
RECORDS MANAGEMENT CENTRE C° reegistration No: M400017735

SEARCH RESULTS

Our Ref No: GR-18-162055
Date of Request: 19/10/2018 Your Ref No: Online Purchase

Yew Tee Automobile Tech Pte Ltd
Blk 6 Woodlands Road 399F,

Yew Tee Ind Estate
Singapore 678006

Dear Sir/Madam,

Your Search Criteria:

Date of Accident: 18/10/2018
Place of Accident: INTERNATIONAL BUSINESS PARK
Client Vehicle No: SJR608J

With reference to your search criteria for the accident report, the following documents were found to closely match your search criteria:

REQ. VEHICLE ACCIDENT LOCATION ACCIDENT DATE
SHD237T INTERNATIONAL BUSINESS PARK ROAD 18/10/2018 09:05
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.meri men.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=1950389&CFID=42511294&CFTOKEN=562. .. 1/2



10/19/2018 Invoice

¢ GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-18-162060
Date of Request: 19/10/2018 Your Ref No: Online Purchase
Yew Tee Automaobile Tech Pte Ltd
Blk 6 Woodlands Road 399F,
Yew Tee Ind Estate
Singapore 678006
Dear Sir/Madam,
Date of Accident: 18/10/2018
Vehicle No: SJR608J
Place of Accident: 9 INTERNATIONAL BUSINESS PARK

Involving Vehicle No:  SHD237T

With reference to your application for the accident report, we have attached the following accident reports as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) QTY |AMOUNT (S$)

SHD237T 9 INTERNATIONAL BUSINESS PARK 14.00|1 13.08
GST Amount 0.92
Total Amount Due (GST Inclusive) 14,00

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRQ [] Cash [] Chegue

https:ﬁsingapore.merimen.comfclaimsflndex.cfm?fusebox=MTRsas&fuseaction=dsp_geninvar&reﬂd=1950395&CFID=4251 1294&CFTOKEN=562... 1/1



10/19/2018

GENERAL
INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Invoice

* GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5pm

GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-18-162055
Date of Request: 19/10/2018 Your Ref No: Online Purchase
Yew Tee Automobile Tech Pte Ltd
Blk 6 Woodlands Road 399F,
Yew Tee Ind Estate
Singapore 678006
Dear Sir/Madam,
Your Search Criteria:
Date of Accident: 18/10/2018
Place of Accident: INTERNATIONAL BUSINESS PARK
Client Vehicle No: SJR608J
DESCRIPTION AMOUNT (S$)
E-File Search Fee (Public) 14.02
GST Amount 0.98
Total Amount Due (GST Inclusive) 15.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

https:.'.'singapore.merimen.comlclaimslindex.cfm?fusebox=MTRsas&fuseaciion

=dsp_geninvip&refid=1950389&CFID=4251 1294&CFTOKEN=562... 2/2



