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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX 6256 4315

Reg. Ma: 199507198R GST Reg. Mo. 19-8807193-R

[

Affiliated to Federation Internationale Des Experts En Automaobile

300 BEACH ROAD

LONPAC INSURANCE BHD

Ref : CC4/LPC18019142/K1fb3

Date; 22-10-2018

#17-04/07 THE CONCOURSESINGAFORE 199555

Code: LPC2

LI

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SLA B8EB Veh. Inspected SH 93208
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 22/10/2018
2 Vehicle Particulars & Condition
Make & Madel c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Cdometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  19/10/2018 Inspection Date 2211012018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508963
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
BjIN ACCORDANGCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




& it
Consultants
Pro Ll Company Registration No. 13360T198R

SLURIAVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE SIRUY TEL : (63 62563561 FAN (065 62564315

Yeurref:  To Be Advised Date: 23.10.201%8
Qur ref: CC4/LPCIB0IYI40/K b3

The Motor Claims Department
M/s LONPAC INSURANCE BHD

Dear SirMadam.
PRELIMINARY ADVICE OF VEHICLE NO. SH9329B
We refer to the above matter,

Please be infarmed that we had conducted the inspection of the above mentioned vehicle on 22.10.2018
at the premises of M/s_ComforiDelGro Engineering Pte Ltd and have the following Lo report:-

Workshop Estimate Amount (8% 10,258.52

Revised Estimate Amount : 5% 5,031.20

"Check” Items Amount 155 B4 28

Market Value A -

LTA Reimbursement Value ' 5% -

Nett Value : 8% -

Description of Damage: e F"':‘_:“E‘_';_""‘"_"‘ o
The vehicle sustained damages al the L& ¥/
Rear Partion oot

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



COMFORTDELGRO ENGINEERING PTE LTD :
REPAIR ESTIMATE* |

VEHICLE NO : SH 9329B DATE 19/10/2018 16:02 L_ATW ‘\i (C
MAKE : R T
MODEL : HYUNDAIL 40 (N “'l
Fﬂlt}- - Parts Deseription/ Labour - Amount
Rear Bumper  y¢ fpwir o §  553.00
Rear Bumper Clip 10 pes > $ 22.00
Rear Fender (RH) " al S 2.171.40
Rear Fender Inner Panel (RH) X ryv S 1,310.60
Rear Fender Inner Lining (RH) 2€ 5 169.30
Rear Windscreen Moulding  — 5 28.30
Rocker Panel Outer Garnish (RH) <yt 5 341.40
Rear Tyre Rim (RH)Y -~ % 325.30
Rear Wheel Hup-Cap (RH)  »~— 5 107.10
Rear Wheelbearing ING & Hub a S 362.00
Rear Shock Absorber (RH)Y 7 5 276.30
Rear Shock Absorber Mounting (RH) L bt 81.30
Rear Upper Arm (RH) ¢ i § 33575
Rear Lower Arm (RH) ¢ § 35380
Rear Knuckle Arm (RH) 5 545.60
SUB TOTAL % 6,983.15
LESS 20% £ 1,396.63
DISCOUNTED TOTAL 5 5,586.52
Rear Bumper Rubber Mat » . S [ 8 S0.00 |Net
Rear Fender Advertisement Logo (LH/RH} [)\" % 0000 5‘ 200000 |Nett
Rear Windscreen Sealant -~ 3 4600 |Net
Rear Door Advertisement Logo (RH) ¢ | 5 100,00 |Nett
Rear Door Comfortdelgro & Apps Sticker (R 1), —t S‘ 80.00 |Nett
Rear Tyre (RH) < | S| 216.00 |Nett
S 692.00

Labour Charge /C_t/i:i 1 351- k
1. 204

Panel Beating 5
Spray Painting Charge / b EM é’tﬂ
Wiring Charge % SO 3
Tuff Kote S 50607 2e
Towing Charge S 50,00 | —
Remove/Refix Cushion & Upholstery Rear 5 15060 T
Remove/Refix Rear Windscreen Glass g 1 20607 (o 0
Remove/Refix Reverse Sensor $ E;L.Qﬁ"')f
Remove/Refix Undercarriage (RR) § 200460 T/e0
Rear Wheel Alignment 5 SW . e
TOTAL LABOLUR 5  3,980.00
ESTIMATE TOTAL § 10,258.52

This is an initial estimate based on a visual mspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveved by a motor Surveyor appointed by the insurance company.




~COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE*
CVEHICLENO : SH 9329B

DATE 19/10/2018 16:02 L o ‘\H i

MAKE .
MODEL s HYUNDAI 40 C[ MOWS
Qty Parts Deseription/ Labour Type Unit P’ﬂc‘@= w%
Rear Bumper I e W % 553.00
Rear Bumper Clip 10 pes. > 13 5. 2200
Rear Fender (RH)  — § 2,171.40
Rear Fender Inner Panel (RH) xr1iyr 5 1.310.60
Rear Fender Inner Lining (RH) 2<% $  169.30
Rear Windscreen Moulding — ot ! 28.30
4. |Rocker Panel Outer Garnish (RH)~ ¢ 3 341.40
Rear Tyre Rim (RH) »~— Bt S 32530
Rear Wheel Hup-Cap (RH) ~— 77 $  107.10
Rear Wheelbearing ING & Hub '-Fﬁﬂﬁ]' §  362.00
Rear Shock Absorber (RH) \_?/N § 276.30
Rear Shock Absorber Mounting (RH) f‘é\ $ §1.30
Rear Upper Arm (RH) ¢ § 33575
Rear Lower Arm (RH) ¢ bt 5 353,80
Rear Knuckle Arm (RH) peA 5 545.60
SUB TOTAL % 6,983.15
LESS 20% $ 1,396.63
DISCOUNTED TOTAL 5 5.586.52
Rear Bumper Rubber Mat P 5 50.00 |Nett
Rear Fender Advertisement Logo (LH/RH) A“ "" B - aeat 200.00 |Nett
Rear Windscreen Sealant ~ »~— ¥© r"'"_ o p Y 46.00 |Nett
Rear Door Advertisement Logo (RH) 5 100.00 [Nett *
Rear Door Comfortdelgro & Apps Sticker 5 80.00 [Nett *
Rear Tyre (RH) A< ' 216.00 |Nett
§  692.00
Labour Charge ll' 3
our r , L
Panel Beating /(.'q R . [
Spray Painting Charge b :M J"ﬂ
Wiring Charge 5 30803 2 o
Tuff Kote S 50602
Towing Charge g 00 | —
Remove/Refix Cushion & Upholstery Rear 4 5 15060 5=
Remove/Refix Rear Windscreen Glass 9"” /ﬁ"’ f S 12080 Gee
Remove/Refix Reverse Sensor S S}Qﬁ“" [~
Remove/Refix Undercarriage (RR) 5 f 8o
Rear Wheel Alignment b 39.9{1"6 ”
TOTAL LABOUR $  3.980.00
ESTIMATE TOTAL S 10,258.52
This is an initial estimate based on a visual inspection of the above vehicle, The final repair quantum wiﬁ
be prepared after the vehicle is surveved by a motor Surveyor appointed by the insurance company.




COMFORIDELCRO

—
ENGINEERING
VEHICLE ! SH9329B | TYPEOFC: ™
- SURVEY B KALVIN
305228103 DATE 191016

SUPPLEMENTARY OF PARTS AND LABOUR COSTS

DESCRIPTION ATY ESTIMATE $ REMARKS

' | /’
[ ARMASSY-ASSIST UPPER 1 | 17140 et




ComiortDelGro Engineering Pie Lid
COMPORIDELORS Rt T o
EMGINEERING v —————

s R s Setape STS7AT L tiire TEAAH
A mcmber of 'CDMFCIR'IE’ELGRD . :lg_fr‘s:ﬂgmﬂ_niﬁ_smwsmgﬁ 51 ishert irclosiial Pars A Sinpapese 7RaT:
A TRSTILEED = Date/Timé:wig Torz0le 16:09 Page : 1
Team: ARC Repair TP(CLSO0)1 JOB CARD  sales order: Jono: 305228103
JSTOMER HEENND.;SH 93798 MILEAGE
e COMFORT TRANSPORTATION PTE LTD VAR e :
USTOMER NO. 7010045 HYUNDAI B s sanatiil
orcss 383 SIN MING DRIVE ey T DAETMEN
Singapore SINGAPORE 575717 1-40 19.10.2018 07:50
: 65508755 ) YR OF MANU TARGET DATE
=L é "t.03.2016
CHASSIE O L GOMPLETION DATETIME:
ISCOUNT CARD NG . I B RMELBAIUNGUOSSSTT

_ JOB DESCRIPTION
Accident Date: 19.10.2018

NATURE: 3P 19.10.2018

S/NO LABOR CODE DESCRIPTION __ o0

m
3
@
R

HECKED & FoSSED LUT BY
SERVICE ADVISOR CUSTOMER'S SIGNATURE
=
nowkedgsmert Siip Exit Pass
fiah
Mo iz Vahicle No.. g
dala Mo E&i 932 QB m'IIMqG SI'-[ gang
g of Sarvice Advisor Signatura/Data Mame of Service Advisor Date
28 returmed 1o Service Asecaption upon caflestion To be kept by Sscurity Guard




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN

DATETIME IN

ACCIDENT DATE

JOB / PARTS DESCRIPTION

Date:; 27.10.2018
Time: 10:02:25
Page: |

305228103

SH 93298
D000O00000
HYUNDAI

1-40

17.03.2016
19.10.2018 07:50
19.10.2018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-0575-G  140V2 PANEL ASSY-QUARTER 1 2,171.40 20.00 1.737.12
0002 04-01-0103-0745-G  [40VC MOULDING-RE WDO GLA 1 2830 20.00 22.64
0003 04-01-0103-0658-G  140VC CAP ASSY-WHEEL HUB 1 107.10 20.00 R5.68
0004 03-01-0103-0098-G  140VC WHEEL ASSY-STEEL 1 32530 20.00 260.24
0005 03-01-0103-0114-G  140VC ARM COMPLETE-RRLWR 1 353.80 20.00 283.04
0006 03-01-0103-0117-G  140V2 ARM ASSY-RR TRAILIN 1 33575 20.00 268.60
0007 03-01-0103-0118-A  140V2 SHOCK ABSORBER ASSY 1 27630 2000 221.04
(008 03-01-0103-0109-A  140VC HUB + BEARING ASSY- 1 362.00 20.00 289.60
0009 03-01-0103-0108-G  140VC CARRIER ASSY-RR AXL 1 54560 20.00 43648
0010 03-01-0103-0115-G  [40VC ARM ASSY-RR ASSIST 1 17140 20.00 137.12
0011 03-01-0103-0112-G  140V2 ARM + BUSH ASSY-SUS | B1.30 20,00 65.04

0012 04-01-0103-0810-G  MOVC MOULDING ASSY-SIDE 1 341.40 2000 273.12

SUB-TOTAL

JOB NATURE

v 4,079.72



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)
CUSTOMER: 7010045
ADDRESS : COMFORT TRANSPORTATION PTE LTD

183 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
63508755

JOB / PARTS DESCRIPTION

Date: 27.10.2018
Time: 10:02:25

Page: 2
JOB NO 305228103
REGHN NO SH 03208
MILEAGE O000000000
MAKE ¢ HYUNDAI
MODEL o 1-40
DATE OF REGN v 17.03.2016
DATETIME IN 19.10,2018 07:50
ACCIDENT DATE 19.10.2018

QTY IND UNIT-PRICE DISC% AMOUNT

0000 20-05

00401 20-05

0002 20-05

0003 L

(0004 23-502
00035 20-00

0006 23-01

0007 20-204
0008 20-06-210R
(009 20-09

0010 20-08

REAR DOOR ADVERTISEMENT
REAR DOOR ADVERTISEMENT
REAR WSCREEN SEALANT

PANEL BEATING
SPRAYPAINT ON AFFECTED AREA
TUFF COAT ON AFFECTED PARTS.

TOWING FEE

REMOVEREFIX UPHOLSTERY ASST REPAIR
REMOVE & REPLACE REAR W/SCREEN.

REMOVE/REFIX RR SUSPENSION ASST REPAI

ADJUST FRONT WHEEL ALIGNMENT

OO0

80.00

46.00

800.00

]00.00

20000

60.00

50,00

10000

100.00

60.00



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

Date: 27.10.2018

Time: 10:02:25

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 ' REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
B3S08TSS DATE OF REGN

JOB / PARTS DESCRIPTION

MVA NAME & SIGNATURE

DATE :

DATETIME IN
ACCIDENT DATE

Page: 3

305228103

SH 93298
QOO0000000
HYUNDAI

[-40)

17.03.2016
19.10. 2018 07:50
19.10.201%

OTY IND UNIT-PRICE DISC% AMOUNT

SUB-TOTAL : 2.216.00

TOTAL : 6,285.72

AUTHORISED : YES / NO

DATE :

SURVEYOR NAME & SIGNATURE



COMFORIDELGRO
ENGINEERING

Qur Job Ref Mo : 305228103
v CombonDelGro Enginesring Pie Ltd
Date : 26/10/18 5?{1 u-;an; Dlﬁu ?r.;:wrﬁ sueam
= Fax: B546 8156
FINALIZATION FORM
To = LKK Fax :
Alln - KALVIN
Vehicle Reg No. SH9329B 19/10/2018
The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-
1. The repair job shall bill to: LONPAC SLAGGEE
2 The finalized amount shall be:
(a)  Spare Parls after List discount $4.079.72
(]  Labour Charges $2,216.00
Total for Part-By-Part Repair Cost $6,295.72
(g}  Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:
Final Lumpsum Repair cost
3. Estimated normal period for repairs: 5 working days.

4. We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7

working days
5 Thank you for your sssistance; We confirm the estimates and
S finalized amount
Signature : / — — Signature :
Mame . CHIANG Mame tﬁf:"\
Tel . 62148314 Date 2 1/*'/'1‘
Fax - 65468156
For Official Use Only
Docurment :
Iterm Amount Aftached :E;:g&miﬁ Remarks
Yes or No
1. Rental Rate PiDay YES
2. Loss of Income Paid N
3. Survey Faes
4. LTA Search Fee 7.49
5. Medical Fees (on behalf
of driver, if applicable)
6 Owverrun

Remarks:




Nivitha (LKK Auto)

—_’

From: GERALD POH WEE BIN <geraldpoh@lonpac.com=>

Sent: Monday, 22 October 2018 7:47 AM

To: Admin-D (LKKAuto)

Cc: MT_Claim_5G

Subject: ACCIDENT INVOLVING SH9329B & SLAG68B ALONG CLEMENCEAU AVE NORTH
ON 19.10.2018

Attachments: 22102018071128 pdf g:52am© ;L;]h{)\?ﬂl@

vehide In
WITHOUT PREJUDICE sur@ Favin

Dear Catherine

Please see attached and proceed with the survey.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



18-10-18;17:23

COMFORTDELGRO
ENGINEERING

ComfartDelGro Enginesring Pte Ltd
59 Coyang Drive Singapore 508259

=

ol DOE2 RN v AL TOL
Date : IQ‘ LO 1&.&5 j Ypyr.!néurada:_“g-]—v L\C‘)E?g B
Time of Fax: _ i Date of Acg..- . ‘rq'l ‘DLS

Altn: Metor Claims Dapariment 4
\ Dear Sirs '

-

wsa

SURVEY OF CLIENT'S DAMAGED VEHICLEREG No.sH_ A 22U B

Our client has angaged us to repalr the above vehicle and submit tiaimis Ha4itist the other
partylpariles-invelved In the aceldent Pt

Ln_ accordancs to the molor claims framewprk, we hereby request your presence al 50 loyang Drive,
Singapore 308965 to survey our client's damaged vehicla.

Enclosed, please find:
L]

i)  OurInitial estimate of repalrs of the damagad vehicle;
i} Accident report made by our client,

| would appreciate it If you could call us to arrange for the survay of the vehicle:-

» Lim Kwok Eng Tel: 6214 8316 or HP: 9824 0811 )
» Larry Ng Nyuk Phin Tek 6214 8315 QLEF': 9230 2824
.. = Lim Tien Siong . Tel: 6214 8398 arfiP: 96358546 L k
C//‘ Chiang Liat Choon " Tel: 6214 8314 or HP:+ . __f_ax A
+ Jumani Bim Masudin - -Tel; 6214 8315 or HP; 9835 5305~ o '
:Fauzy Bin Mokhtar Tel: 6214 8313 or HP: 81259176 '

If we do not hear from you within the next 48 hours, we shall dea Bl fa} I

. ™ you Ly AL . I} deam (Bl Nave welive yodr rights to
survey our client's vehicle and wa shall procesd to'engggj {c_:' E%EE_ : ﬁg‘fﬂﬁwﬁ%ﬁt ?urthsr
reference to you. We henceforth resérve our rights to claim for Loss of Else and Loss of Rental during
any delayad perlod of this survey arrangement, -

This Is an initial estimate based on a visual inspection of the abavs \ehFe. The final repals quantum
will be prepared after the vehicle is surveyed by a Moter -Surveyor -appoeinted- by the dnsurance
company. { B ' ¥ .

Thank yvou.

Yours faithfe

Chhﬂg NE

for Vice I
Crash Repairs & Claims Recovery



Shu Pei (LKKAuto)
i =

= #
From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent; Wednesday, 24 October 2018 8:57 A
To: ) Shu Pei (LKKAUto)
Ce MT_Claim_SG
Subject: RE: ACCIDENT INVOLVING SH9329B & SLAGGBB ALONG CLEMENCEAU AVE NORTH ON
19.10.2018 ***LKK REF-CC4/LPC18019142/K1fb3
Attachments: 24102018085400.pdf
Our Ref : 18/18/18/VP05/021039

Dear Shu Pei,

Attached copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 ?388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pei (LKKAuto) [mailto;shupei@Ikkauto.com]

Sent: Tuesday, 23 October, 2018 6:22 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; Admin A; Poh Kin (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SH9329B & SLABGBE ALONG CLEMENCEAU AVE NORTH ON 19.10.2018 FARELKK
REF:CC4/LPCLB019142/K1fb3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SH 93298 at M/s Comfortdelgro Engineering Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action,
Enclosed for your perusal is:

Estimated cost of repair

Preliminary advice
Our case handler in-charge is Poh Kin and he can be contacted at DID: 6841-2132.
Thank you,

Best Regards,



Shu Pei| Admin
LKK Auto Consultants Pte Ltd
Phaone: G366-0055 | email: shupei@lkkauto com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, U Avenus 1, #02.25 | 5(408933)

From: Admin-D [LKKAuto)

sent: Moncay, 22 October 2018 8:54 AM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; assignments <assignments@Ilkkauto.com>

Cc: "MT_Claim_5G' <mt_claim@lonpac.com=; Admin A <admin-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SH93298 & SLABGER ALONG CLEMEMNCEAU AVE NORTH ONM 19.10,2018

Dear 5ir/Mdm,

Thank you for the assignment,

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consullants Pte Lid

Phone: 6841-1972 | email; gasignments@kkiuto.cam | fax: 6256-43135
Bl 5i, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | Si408033]

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]
Sent: Monday, 22 October 2018 7:47 AM

To: Admin-D (LKKAuULo) <admin-d @lkkauto.com>
Cc: MT_Claim_5G <mt_claim@lonpac.com>
Subject: ACCIDENT INVOLVING SH9329B & SLAGBER ALONG CLEMENCEAU AVE NORTH ON 19.10.2018

WITHOUT PREJUDICE

Dear Catherine

Piease see attached and proceed with the survey.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

5] ¢ This email has been checked for viruses by AVG antivirus software.
ST www.ave com




Poh Kin (LKKAuto)

From: Kazali Haji Selahudin <kazali@cdge.com.sg>

Sent: Monday, 18 March 2019 2:17 PM

To: Poh Kin (LKKAUto)

Subject: Re: RTA involving vehicle nos. SH 93298 AND SLA 668B on 19/10/2018
Importance: High

Categories: clear

Dear Poh Kin,

Your proposed offer below is accepted. Kindly let us have your principal's DV for our execution and early
return. Thank you.

Best Regards

Kazali Hj Selahudin

Claims Department / ComfortDelGro Engineering Pte Ltd
Off:- 6214 8736 / Fax: 6214 1843

From: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Sent: Monday, 18 March 2019 11:21 AM

To: Kazali Haji Selahudin

Subject: RE: RTA involving vehicle nos. SH 93298 AN D SLA 668B on 19/10/2018

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC4/LPC18019142/K1fb3
Your Ref: T 1018/SH 9329B/KS (st)

Dear Kazali,
We refer to the above matter and below e-mail.
We appreciate if you could revert acceptance on this matter.

Your prompt reply will be very much appreciate.



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)
Sent: Thursday, 7 March 2019 11:47 AM
To: ‘Kazali Haji Selahudin’
Cc: Admin A
Subject: RE: RTA involving vehicle nos. SH 93298 AND SLA REEE on 19/10/2018
Importance: High
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC4/LPC18019142/K1fb3
Your Ref: T 1018/SH 9329B/KS (st)

Dear Kazali,
We refer to above matter.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our Principal to offer settlement at global sum of $8,050.00(all in) on this matter.

Kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. Mo admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bou nd, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Poh Kin (LKKAuto)
Sent: Thursday, 24 January 2019 11:47 AM
To: 'Kazali Haji Selahudin' <kazali@cdge.com.sg>



Poh Kin (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Thursday, 7 March 2019 9:22 AM

To: Poh Kin (LKKAuUtD)

Cc MT_Claim_5G

Subject: RE: SEEK MANDATE: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLA

6688 (Ol) AND SH 93298 (TP) ON 19-10-2018; LKK ref : CC4/LPC18019142/K1fb3;
Lonpac ref: TBA [External Confidential]

Lonpac External - Confidential

Dear Poh Kin,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Te

(65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

I;

The all (¥ew ) lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Poh Kin (LKKAuto) [mailto: pohkin@Ikkauto.com]

Sent: Saturday, 23 February, 2019 10:52 AM

To: GERALD POH WEE BIN

Subject: RE: SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLA 668B (OI) AND 5H 93298
(TP) ON 19-10-2018; LKK ref : CC4/LPC18019142/K1fb3; Lonpac ref: TBA

Importance: High

Attached video footage

Without Prejudice

Our Ref: CC4/LPC18019142/K1fb3
Your Ref: TEA

Dear Gerald,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLA 668B (O1) AND SH 93298 (TP) ALONG
CLEMENCEAU AVENUE NORTH ON 19/10/2018



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: saturday, 23 February 2019 10:47 AM

To: 'GERALD POH WEE BIN'

Cc: 'WT_Claim_5G'; Admin A

Subject: SEEK MANDATE: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLA 668EB
{Ol) AND 5H G329E (TP} ON 19-10-2018; LKK ref : CC4/LPC1 8019142/K1fb3; Lonpac
ref: TBA

Attachments: SH9329B (191018).avi; LKK Adjustment report.pdf; LKK Inspection report.pdf; LKK
RESURVEY PHOTO.pdf; LKK SURVEY PHOTO.pdf; TP LOD_ SH 03298 pdf

Importance: High

Without Prejudice

Qur Ref: cca/ LPC18019142/K1fb3
Your Ref: TBA

Dear Gerald,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLA 668B (O1) AND SH 93298 (TP) ALONG
CLEMENCEAU AVENUE NORTH ON 19/10/2018

We refer to the above matter.

Liability: The accident occurred when our Insured beat red traffic light collided into third party vehicle as
per TP video footage. Liability is down against our Insured.

Summary to offer to third party repairer, ComfortDelgro Engineering Pte Ltd is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $ 11,134.03 (510,405.64 + 7%gst) $ 6,736.42 ($6,295.72 + 7% gst)
2. Loss of Rental $  920.00($115.00 x 8 days) $  920.00(5115.00 x 8 days)
3. Loss of Income $  640.00 (580.00 x 8 days) $  400.00 ($50.00 x 8 days)
4. LTA search fee S 749
Total | $ 12,701.52

**05 days recommendation for repair + PRI + Weekend = 8 days

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.



Poh Kin (LKKAuto)

From: Kazali Haji Selahudin <kazali@cdge.comsg>

Sent: Thursday, 24 January 2019 11:31 AM

To: Poh Kin (LKKAuto)

Cc: Admin A

Subject: Re: RTA involving vehicle nos. SH 93298 AND SLA 6688 on 19/10/2018
Attachments: SHO329E (191018).avi

Dear Poh Kin,

\We attach the VF as requested. Kindly let us have your proposal towards our claims soon. Thank you.

The video footage is confidential information. In possessing, using or viewing the CCTV footage. you do

not acauire any rights, title or interest in the CCTV footage and undertake to preserve its confidentiality. By
downloading. using or viewing the video, you agree that vou will not disclose, provide, reproduce store
transmit or otherwise make available the CCTV footage. in whole or in part. to your client or any third party.

Best Regards

Kazali Hj Selahudin

Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 8736 / Fax: 6214 1843

From: Poh Kin (LKKAuto) <pohkin@Ilkkauto.com>

sent: Thursday, 24 January 2019 10:48:55 AM

To: Kazali Haji Selahudin

Cc: Admin A

Subject: RTA involving vehicle nos. SH 93298 AND SLA 6688 on 19/10/2018

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref; CC4/LPC18019142/K1fb3
Your Ref: T 1018/SH 9329B/KS (st)

Dear Sir/Madam,
We refer to the above matter.

Please be informed that Liability unclear on this matter. There is no conclusive evidence yet to
substantiate either party’s version. Below is a copy of our insured's accident report statement for your
perusal.



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)
Sent: Thursday, 24 January 2019 10:49 AM
To: ‘kazali@ecdge.com.sg
Cc: Admin A
Subject: RTA involving vehicle nos. SH 9329B AND SLA 6688 on 19/1 0/2018
Importance: High
"WITHOUT PREJUDICE'
SAVE AS TO COSTS

QOur Ref: CC4/LPC18019 142/K1fb3
Your Ref: T 1018/SH 9329B/KS (st)

Dear Sir/Madam,

We refer to the above matter.

Please be informed that Liability unclear on this matter. There is no conclusive evidence yet to
cubstantiate either party’s version. Below is a copy of our insured's accident report statement for your

perusal.

In order to justify your client’s claim smoothly and promptly, we appreciate if you could kindly furnish us a
copy of CCTV footage / accident scene photos / evidence as per our principal instruction.

Your prompt action is very much appreciated.



N7l Ve
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6258 4315

Reg. Mo: 199607 198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

300 BEACH ROAD

Ref 1 CC4/LPC18019142/K1fb3n2

#17-04/07 THE CONCOURSESINGAPORE 199555 D2t@® 03042019 ” “wm”mmlw
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLA BBSB Veh. Inspected SH 93298
Policy No. Z18VP05018850 Coverage ($) 0.00
Claim No. 18/18/18//P05/021039 Excess ($) 0.00
Assign From  GERALD Assign Date 22/10/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEMN Year of Reg. 2018
Chassis No. KMHLB41UMGUDBSSTT Colour BLUE
Odometer 262068 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [205/60 R16 CAMPEON 7mm
L/H Front Tyre |205/60 R16 CAMPEDON 7 mm
R/H Rear Tyre |205/60 R16 CAMPEON 7 mm
L/H Rear Tyre |205/60 R16 CAMPEON 7 mm
4, Description of Damages
THE YEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5 General Information
Accident Date  18/10/2018 Inspection Date 22110/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

5 Working Days




LKK Auto Consultants Pte Ltd

‘:;'a"_;j'_; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX. 6256 4315
Reg. No: 199607198R GST Req. No. 19-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 9329B
N Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ($)
REPLACEMENT OF PARTS
1|REAR BUMPER TO REPAIR SEE 553.00 !
LABOUR
10|REAR BUMPER GLIP NOT NECESSARY 22.00
1|REAR FENDER (RH) BUCKLED 2.171.40 2,171.40
1|REAR FENDER INNER PANEL (RH) TO REPAIR SEE 1,310.60 :
LABOUR
1|REAR FENDER INNER LINING (RH) SERVIGEABLE 169.30 x
1|REAR WINDSCREEN MOULDING NECESSARY 28.30 28.30
1|ROCKER PANEL OUTER GARNISH (RH) CRACKED 341.40 341.40
1|REAR TYRE RIM (RH) BENT 32530 325,30
1|REAR WHEEL HUP-CAP (RH) CRACKED 107.10 10710
1|REAR WHEELBEARING ING & HUB BENT 362,00 362.00
1|REAR SHOCK ABSORBER (RH) BENT 276.30 276.30
1|REAR SHOCK ABSORBER MOUNTING (RH) TORN 81.30 81.30
1|REAR UPPER ARM (RH) BENT 335.75 335,75
1|REAR LOWER ARM (RH) BENT 353.80 353.80
1|REAR KNUCKLE ARM (RH) BENT 545,60 545 60
1|ARM ASSY -ASSIST UPPER (ADDITIONAL) BENT 171.40 171.40
LESS 20% DISCOUNT -1,430.91 -1,019.93
572364 4,079.72
SPECIAL NETT ITEMS
1|REAR BUMPER RUBBER MAT (SN) NOT NECESSARY 50.00 L
2|REAR FENDER ADVERTISEMENT LOGO (LH/RH) NOT NECESSARY 200.00 -
@$100.00 (SN}
1|REAR WINDSCREEN SEALANT (SN) NECESSARY 46.00 46.00
1|REAR DOOR ADVERTISEMENT LOGO (RH) (SN) NECESSARY 100.00 100.00
1 REEPH DOOR COMFORTDELGRO & APPS STICKER (RH) |NECESSARY 80.00 80.00
[BN]
1|REAR TYRE (RH) (SN) SERVICEABLE 216.00 :
692,00 226.00

Report Ref No, CC4/LPC18019142/K1fb3n2




' P4l V4 LKK Auto Consultants Pte Ltd

-y — 51 Ubi Ave 1 #0125 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg, No: 198607188R GST Reg. No. 10-0607198-R Page No_:2 of 2
T s Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§)) (s)
LABOUR
PANEL BEATING INCLUSIVE OF THE REPAIR OF REAR 1,200.00 800.00
BUMPER AND REAR FENDER INNER PANEL (RH)
SPRAY PAINTING CHARGE 2,000.00 800.00
WIRING CHARGE NOT NECESSARY 50.00 "
TUFF KOTE 50.00 20.00
TOWING CHARGE 60.00 60.00
REMOVE/REFIX CUSHION & UPHOLSTERY REAR. 150.00 50.00
REMOVE/REFIX REAR WINDSCREEN GLASS. 120.00 100.00
REMOVE/REFIX REVERSE SENSOR . NOT NECESSARY 80.00 .
REMOVE/REFIX UNDERCARRIAGE (RR). 200.00 100.00
REAR WHEEL ALIGNMENT 80.00 50.00
3,950.00 1,990.00
GRAND TOTAL 10,405.64 6,295.72
RECOMMENDED COST OF REPAIRS | | | 6,295.72

Report Ref No. CC4/LPC18019142/K1fb3n2

KALVIN ANG WEI KUN HO LEONG CHUAN

Automotive Assessor | Investigator Automotive Assessor

DISCLAIMER OF LIABILITY TO) THIRD FARTIES:- This Report is made sclaly for the use and benafit of tha Client named on th front page of this Repon.




