‘EMISEC_.BY: ) | REF: 03, J-CK‘@OIQ f?.g/ﬂ\fdsa, | special Inétruction:
A EIRA A LAV ASSIGNMENT (Office)
TFrom (Person); AZldn/ ﬂa'lakilm of .LCR Date/Time; anol"‘g@ 506["”\
Est Cost: Bill to:
oD WSTTP RES/ OD RES / EVA / INV | MV 7 CS
To Inspect Vehicle No: SLYy 31o&M Insured: __ S 1K 6326
at Workshop m/s Ro lt'dcig CO(YZ Tel: Q166 4 :}0’_:].
of Rlcaldh Rt Ave 4 # 05-50
PolicyNo:___ © 444A9 1€ 6 cuimNo:____ 843 @ 20[98G
Sum Insured: _ Excess:
Makeof Veh: poA _|of]10]20&
(Client's Record)

CA / REV / REP. | REY 24}[[(5(“? H.0.D. Endorsement;

_ Date/Time: 10" 40622210118 person Contasted. Lo\ Vehicl ur
erson Contacte d L@

Date/Time Action/Instruction C'-/) ES{‘W
SLV 3128 M- NA|IN¢I RO/ 004 | Z4 DOA: Iet J10 |20€
SL¥ 6328 - NAIW (2014 064 |24 . 1)1 |20

ol

—

Advian orfimel L3 $ Suoo  (Red D, W3-8 e

°




REF:

R A

ASSIGNATEN]

From
Estimated Cost

OD/TP/WS /TP RES /| OD RES [ EVA/INV/MV

To Inspect Vehicle No
at Workshop mis

nf

Insured

Palicy No

Claims No

Sum Insured Excess:

(Client's Record)
Make of Veh

(Palicy Condition)

Remark: The veh had commenced its NIS (o]1

repair at the time of inspection.

Bal. or Market Vaiue.

IDAC Accident Rport: Consistent? : Yes or No
GIA | PR Seen: Consistent? : Yes or No
Est Repairs: days Res: Yes or No
Lum Sum: % 3Val: Yes or No

CA | REV | REP. | 24HRS
Vehicle: IN/OUT

Date: Person Contacted

Veh Mo S Ly 3\?_2 M. Yr Regn Oll:’ I-T D"-L. §
Type Gy | M.Cycle | Bus | Van | Lorry | Taxi  Prime Mover

Truck | Trailer or

Make Hoade Freed e 1456
Colour Lolbcifo .- AC Insured/Std/NI/NA
Sp Reading 643062 TIRadio Insured ] Std I NI | NA
Eng/No

CiNo: GRT 104356 -

Gen Co@ Fair / Poor / Burnt

Steering: Ingfdet | Jammed | Leaked / Burnt or
Brake: In@er | Jammed | Leaked / Burnt or

Modi - Nil / S/Rim or
Tyre Size: F: / 8§/63L| < |
R /S fesus

BS/ PUKY EXNOVA / GY / FS / LIZA | MIC | OHTSU  PIR | SUMI
TOYO/ YOKO or

Eront Rear

R/Bal 06 mm R/Bal. by mm
L/Bal (JC T UBal ¢ -
DOA. DO.. ’LL/ (/k8
Survey held al &_l}.q}(ﬁ_ -

Des. of Damages : Frt / Rear | O/S {_N/$'/ UIC |/ Rooftop or

The UIC | Chassis frame | Body Structure affected due to collision.

Date / Time Action / Instruction

ALg

RECEWFF

2018
Det/Time, Fle Pass 107 E: Preli. Report Days Of Repair: 6
1 l: : Final Report Resurvey No. of Trip: \ Survey Fee 5
DeateTime File Return 107 Tratspotiation
a l-\{l)-— 'B?\H' Add Fee: ' Site Insp {$ I

D Interview (8 | Photes

Repoit Format : RN El Tech tnvs (§ ) s 20
Lump__S_lil_l_lH.B (3 S“w\: i I'j Weetsing ($ )




12/4/2018

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING |
Case Notified Est Submitted Adj Assigned | Adj Rpt Adj Submitted Ins Auth'e | Status |
= Pending for Surv
19 Oct 2018 22.04:1 2018 uendrtg or Survey |
Main " Edi 00:00 epo |
l _EditReg | Edit Adj Rt | Cancel Case |

Main Reference Claim Details Documents Show All ]
CLAIM SUBFOLDER DETAILS |[Created by adjuster] '

Insured:

LCRF PTE LTD, Co. Reg, No.: 201624597K

Main . |
Main . |RELIABLERIDESPTELTD, Co.Reg. No.: 201611527N
yehicle Res- ' sLv3128M Date of Loss: | 19/10/2018 00:00 - :59
Claim Type: | TP / 8743822019SG :l‘;'{:"lf‘gf’:“e’ 0999994765 (Comprehensive) |
'Vehicle Reg. - Poli
cy No.

No. SLK632B s i
(Insured):

Excess: - - - -

Repairer: Reliable Carz Pte Ltd (HQ) 8 Kaki Bukit Ave 4, #05-50, 415875 Kaki Bukit - Tel:
;*:S'L"r':;'? AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by Yong, Ivy-AV] Ivy-VA.Yong@aig.com l

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 31/10/2018] |

ASSOCIATED MAIL RECEIVED

View AM Compose Case Malﬂ

« AIG_SG (23/10/2018): Request to upload TP GIA Report

No results.

ALL ASSOCIATED TASKS=!

Due Date

View AIlJ Search Tasks | Create New TaskJ CompIeteJ
Crealed On

Priority Type Task Group Subject Handler Assigned By Completed On Done? |

https://singapore.merimen.com/claims/i ndex.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=7 552408&extid=285976&4CFID=4482... 1/2



- Pre repair inspection request - SLV3128M VS SLKE32B (01) DOA: 19/10/2018

Fram  Arlan Syazairdina

To agmin-affiikkauto com assignmeanteddikkauto com

Cec Fong. Angy-SY, Chin. Lea-Ying Abu Kassim, Noor Mariesa, Md Ishak, Mahd imran Lim Sheng Yang Mithoosingh. Aashweenestkawr Chan Yoke Shi Kaw Baipt
Sent 19/10:2018 506 08 PM

Aftacnmems. -_ Aelishle Cair - Pre-Ropei Nothie IAGUSLYATZAM gl

Hi,

Please refer to the enclosed request from CrossBorders LLC.

Claim no - B7438220195G003
Case Owner IVY Al VUI YONG

If you have any queries/concems, please et us know.

Thanks and regards,

Syaza Irdina Azlan

AlG
Express Claims Adjuster ||
SG Chwins Operations | AIG Shareag Services

From: Hui Ting [malito: hulting@crossborderslic.com]

Sent: Friday, October 19, 2018 4:49 PM

To: Azlan, Syazairdina; Corene

Cc: Fong, Andy-SY, Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md Ishak, Mohd Imran; Lim, Sheng Yang; Mithoosingh, Aashweenjestkaur; Chan, Yoke Shi; Kaur, Baljit
Subject: RE: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLK6328 AND SLV3128M ON 19/10/2018

Your attention is drawn to the CONFIDENTIALITY NOTICE below,

WITHOUT PREJUDICE

Dear Sirs

1. We refer to your email dated 19 October 2018.

2 We are instructed thal our client has confirmed LKK Auto Consultants Pte Lid as a single joint expert.

3. Please be informed that the said vehicle can be inspecied at:

Venue: Reliable Carz Pte Lid
Address: B Kaki Bukit Avenue 4
#05-50
Singapore 415875
Contact: Jason Lee (B166 9787)

4, Please liaise with the above workshop.

Thank You.

Regards
Huiting
TEL: 6438 1323 ext 2006

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Paint
Singapore 059413

Tel: (65) 6438 1323

Fax: (B5) 6438 2313

CONFIDENTIALITY NOTICE

This e-mail from CrossBorders LLC (including any attact (s) to It) is confidential and may also be priviieged and exempt from disclosure under applicable law. Accordingly, If
you are nol the intended recipient please nolify us immediately, delete this e-mail {including any attachment o it) from your computer system and do not disclose or distribute it to
any other person or continue to read this e-mail. Thank you.

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY PROCEEDINGS BY FACSIMILE OR EMAIL

From: Azlan, Syazairdina <Syazairdina.Azlan@aig.com>

Sent: Friday, 19 October 2018 3:41 PM

To: Hui Ting <huiting@crossborderslic.com>; Corene <corene@crossborderslic.com>

Cc: Fong, Andy-SY <Andy-SY.Fong@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@aig. r.um> M:lu Kasslm Noor Mariesa <NoorMariesa AbuKassim@aig.com>; Md Ishak, Mohd Imran
<Imran. |shak@aig.com>; Lim, Sheng Yang <ShengYang. Lim@aig.com>; Mithoosingh, jeetkaur <Aash jeetkaur Mithoosingh@aig.com>; Chan, Yoke Shi
<yokeshi.chan@aig.com>; Kaur, Baljit <Baljit Kaur@aig.com>

Subject: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLK632B AND 5LV3128M ON 19/10/2018

This is 3 secure, encrypted message. To read it, open the
attachment
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Ini adalah pesan, aman terenkripsi. Untuk membacanya, membuka
attachment

Llice hore by 2018-10-26 15:41 +08 to read your message.
After that, open the attachment.
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IMPORTANT NOTICE

The information in this email (and any attachments) is confidential If you are nol the intended recipient, you must not use or disseminate the information. |f you have received this email in error,
pleasa immediately nofify me by "Reply” command and permanently delete the original and any copies or printouts thareof Although this amail and any attachments are belisved to ba fres of any
virus or othar dafect that might affect any computer systam into which it is received and opaned, it is the responsipility of the recipiant 1o ensure that it is virus free and no responsibility is accepted by
Amarican intemational Group, Inc. or its subsidiaries or affiliates eithar jointly or saverally. for any loss or damage arising In any way from is use

From: Syazairdina Azlan@aig com

To: huiiting®: com corena com
Cec: Andy-SY Fong@aig. com Lee-
Ying Chinaig com NoorMariesa AbuKassim@alg com Imran Ishak@aig com ShengYang UmBaig com A i .yokesh chan@aig.com Baljit Kaur@aig com

faig.com
Subject: AIGENCRYPT - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLKB328 AND SLVSﬂEM ON 18/10:2018
Date: Fri, 18 Oct 2018 07-41:07 +0000

Without Prejudice

Your Reference
Our Reference

: ALtk RC (SLV3128M)
: SLK632B

Dear Sir'Madam,
We refer 1o your Notice of Accident of even date.

We mtend to conduct a pre-repair survey of the damage to your client’s’your customer’s vehicle jointly with your client/vour motor waorkshop. We propose to use one of the motor
survevors numed in the attached list to conduct the joint pre-repair survey as a single joint expen

Name of Surveyor
AlG In House Surveyor
Lawrence Ng Chun Kee

Company Name
AlG Asia Pacific Insurance Pte Ltd
Prionty Services

Jeffrey Ong Leng Kiat Priority Services

Jinmy Lee Prionty Services

EC Looi Automobile Inspection Services Pte Lid
Pang Kiah Keen (Frankie) Formteam Adjusters Pte Lid

Ng You Han Formteam Adjusters Ple Lid

Soon HanXin (Gary) Formteam Adjusters Pte Ltd

Chow Bo Xiong

Formteam Adjusters Pre Lid

Chua Soo Teck (Benjamin)

Formteam Adjusters Pte Ltd

Kalvin Ang LKK Auto Consultants Pre Lid
Xing Guo Qiang LKK Auto Consultants Pre Lid
Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pre Lid
Adrian Ling LKK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pre Ltd
Kenneth Kong LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree 1o the appointment of any of these motor surveyors as a single joint expert. You may select one or more
of the listed moter surveyors. We will bear the cost of the pre-repuir survey camied out by the single joint expent

Thanks and regards,

Syazra lrdina Azlan

FanTrs Adjustes

SG Clams Operations | AIG Shared Servces

From: AIG SGP, Claims-Survey
Sent: Friday, October 19, 2018 3:24 PM

To: Azlan, Syazairdina
Subject: FW: Our client’s vehicle no. SLV3128M (RC); Your insured's vehicle no, SLK63I2B - PRI



0

From: Hui Ting [mallto: hulting@crossharderslic.com)

Sent: Friday, October 19, 2018 3:15 PM

To: AIG 5GP, Claims-Survey

Cc: Corene

Subject: Our client's vehicle no, SLV3128M (RC); Your insured's vehicle no. SLK&32B - PRI

Your attantion is drawn to the CONFIDENTIALITY NOTICE below,

WITHOUT PREJUDICE

Dear Sirs
1 Please find attached our PRI notice dated 19 Oclober 2018 for your kind attention

Zz Please reply emall to coreneScrossharderslic com & huiting@erasshordersitc com

Thank You

Regards
Huiting
TEL: 6438 1323 ext 2006

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Point
Singapore 059413

Tel: (65) 6438 1323

Fax: (65) 6438 2313

CONFIDENTIALITY NOTICE

This e-mall from CrossBorders LLC (including any t 11(s) to it) is cor ial and may also be privileged and pt from discl under applicable law. Accordingly., if
you are not the intended recipient please nolify us immediately, delate this e-mail (including any attachment to it) from your computer system and do not disclose or distribute it to
any other person or continue to read this e-mail. Thank you.

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY PROCEEDINGS BY FACSIMILE OR EMAIL



CROSSBORDERS LLC

Advocates & Solicitors | Commissioner for Oatlis I Notary Public

Qur Ref:
Your Ref:

AJ.tk.RC (SLV3128M),
SLK6328 _

19 October 2018 -
7 AIG Asia Pacific Insurance Pte Ltd BY FAX: 6415 3727 & EMAIL
78 Shenton Way
#08-16 AIG Building
Singapore 079120
Attn: Motor Claims Department

URGENT

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY

CLAIMANT: RELIABLE RIDES PTE LTD -

TRAFFIC ACCIDENT ON 19 OCTOBER 2018 AT 09:30 HRS ALONG JUNCTION KEPPEL BAY
VIEW & TELOK BLANGAH ROAD INVOLVING VEHICLES NO. SLV3128M & SLK632B_

We are instructed by Reliable Rides Pte Ltd to notify you of a road accident on 19
October 2018 at about 09:30 hrs along Junction Keppel Bay View & Telok Blangah Road
involving our clients' vehicle registration number SLV3128M and vehicle registration
number SLK632B driven by your insured at the material time. A copy of the Singapore
accident statement/traffic police report filed is enclosed. .

As a result of the accident, our clients’ vehicle has been damaged. Before our clients
proceeds to repair the damaged vehicle, please let us know within 2 working days
(excluding any intervening Saturday, Sunday and Public Holiday) of your receipt of this
notice whether you or your insurer would like to conduct a pre-repair survey of the

vehicle. If we do not receive any reply from you within the stipulated timeline, our clients
shall proceed to repair the vehicle without further reference to you. /
Please be informed that the said vehicle can be inspected at:
Venue: Reliable Carz Pte Ltd -
Address: 8 Kaki Bukit Avenue 4
#05-50
Singapore 415875
Contact: Jason Lee (8166 9797)
Please liaise with the above workshop directly.
Yours faithfully
s PLEASE LET US KNOW THE DATE

Crossborders LLC
Email: corene@crossborderslic.com /

huiting@crossbordersllc.com

OF THE PRE-REPAIR INSPECTION

encs

CONFIDENTIALITY CAUTION

MAIN QFFICE

133 NIW BRIDGE ROAD
£23-03/04/05
CHINATOWN POINT
SINGAPORE 059413

TEL: 6438 1323

FAX: 6438 2313

BRANCH OFFICE

I JALAN BERSEH

#0312 NEW WORLD CENTRFE
SINGAPORT 209037

'l FAST SEND ALL
CORRISPONDENCTES TO
THE MAIN OFFICE

WL DO NOT ACCEM
SERVICL BY TAX

THIS DOCUMENT IS FOR THF ADDRESSFFIST ONLY AND MAY CONTAIN CONFIDENTIAL INTORMATION AND/OR MAY BE

SUBIECT TO LEGAL PRIVILEGE. IF YOU HAVE RECEIVED THIS IN FRROR. MLEASE CONTACT US IMMEDIATELY.

CROSSBORDERS LLC

A LIMITID LIABILITY CORIFORATION. REGISTRATION NUMBER 201305284 K
GST REGISTRATION NUMRIR 201305284K
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PUBLIC OF SINGAPORE
nENTITY caro NOo. S8717105A

Haina i
% LEE HAN ZHEN, ALOYSIUS
i (LI HANZHEN) i

REPUBLIC OF SINGAPORE

o F R X
CHINESE

=
a Date of birth Hax ﬁ
. 16-06-1987 M i

=" Couritryiace of rimn

SINGAPORE

5845036 2 LA 1] el Dt ! SRpeaT -y Aie
|l““lll““l"”“l”l“ l“ll“IH“"“M“'N“| Class 3A  Motor ﬂ“mmrﬁ Mmm"' 05 Dec 2015
3 wicne. S8717105A welght =< 3000kg with =< oxclusive of

driver; and other molor clulch pedals
with unladen weight =< 2500kg
Ll
’
Db o s
29-12-2017

Aditress

APT BLK 465 UPPER SEHJ\NGOON ROAD

Licence No:S871
#02-1211 IN III
SINGAPORE 530485 ‘ NP 428A



MNAT18135706 | Natlonal Assessment Centre Services - Ubi
ENTRY DATE & TIME: 18/10/2018 11:47

SUBMITTED BY: Jackson Ho Zhao Tian

-

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form mus! be completed by the Policyholder and/or the Authorised Driver.

3. Information provided mus! be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 10

repudiate policy liability.

4. The issue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consenl to the archiving of this report at the cenlre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

19/10/2018 11:47

19/10/2018 08:30

JUNC KEPPEL BAY VIEW & TELOK BLANGAH RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLV3128M

RELIABLE RIDES PTE LTD
201611527N
NOEMAIL

OFFICE-89999999

HONDA
FREED 1.5G HYBRID AUTO

COMMERCIAL USE

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5096971135

LEE HAN ZHEN, ALOYSIUS (LI HANZHEN)
S8717105A

16/06/1987

OUTDOOR

05/12/2015

2 YEARS AND 10 MONTHS

MALE

(LOCAL) +65-97662432

OFFICE-97662432
NOEMAIL

Page 10f 32



p— BLK 465 UPPER SERANGOON ROAD
i #02-1211

Postcode 530465
Was driver an employee of the Insured’'s Company NO
If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| havle been a;_)proached by unknownlperson{s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: B

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes.,against whom?

Circumstances of Accident

ON STATED DATE AND TIME, AS | WAS MAKING A LEFT TURN FROM LANE 2 KEPPEL BAY VIEW TWDS TELOK
BLANGAH RD. SUDDENLY VEHICLE B MAKING A LEFT TURN FROM LANE 2. AS A RESULT, VEHICLE B CUT ONTO MY
LANE AND HIT ONTO MY VEHICLE LEFT PORTION.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLK632B

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver CHUA SZU WEI (CAI SIWEI)
NRIC/Passport Number S7514609D

Contact Number

Address

Postcode

Insurance Company Name

Page 2 of 32



.

Néture_Of Damage
«No. Of Passenger (Including Driver)
Passenger 1

2

NAME:
GENDER:

Page 3 of 32



Accident Sketch Plan

IMPORTANT NOTICE

1 Flease repont garrectly the detaily of the scodent 1o speed up the claims process.

7 This Form must be gompieted b

WINOreo LV

B intormiation provaded must be ay truthiul and accurate as possible Any withul misrepresentation or withholding of material
facts may allow nsurance companies to repudiate policy lability.

& The wsue and acceptance of this Form by insurance comp: 1S NOT &R of poscy liability an the part of the insurance
companes

& Tre repon will oe forwarded by the insurers of the GiA Records Management Centre established by the General Insurance
ALWOCALION of SiINgapore [GIA) 10f JrChIvVing and that cogees of this report will for a fee be made avadable upon application by
interesled partiey

7 By the lodgment of this report 10 the insuren, you hereby consent to the archiving of this report at the centre and 1o copies of
the repart bewg made avaiable storea

& Consent under the Personal Data Protection Act (POPA)
| understand. acknowledgpe, agroe and consent that:

{al My insurer, my workshop and the General insurance Assocution of Singapore ["GIA™) may/are permitied to collect. use,
@isciose and/or process my personyl data/personal information set out In this |form | and any other persanal infarmation
provided by me or p d by my Insurer (collectively the “Personal Information™) and disciose and transfer such
Personal infor to all {5) who have insured vehicle(s) involved in this acoident (all insurer{s) who have insured
vehiclels) invalved in this accident shall be collectively referred 1o as the “Insurens”), the insurers’ lawyers/iaw firms, the
" ¥ Authority of Sing and any rek &0 agency/suthority (such as the police), for the purpode(s)

of

(I} procesung. handling and/or dealing with my clabms including the setthement of the claims and any necessary
rvestigations relating 1o the clawms,

(i} wwestigating the accident and/or my clams,
{ili) carrying out and/or deakng with my instruclions of responding 10 any enquiries by me:

(vl admirvstenng my claims (including the mailing of correspondence, statements, invoices, reports or notices to me.
which could involve discosure of cerntain personal data about me 1o bring aboul delivery of the same as well 3s on the
external cover of envelopes/mall packages); and/or

¥} complying with applicabiie law in g, P ‘i handing ang/or deakng with my claima (collectively the
Purposes |
() allimsuresis) who have insured vehiclels) involved in this accident and the Ingurers’ Lawyers/law firms, may/are permitted
to coltect use, disciosk and/or process my Personal information for one or more of the above Purposes: and

ic]  my Personal intormation may/can be disclosed by any of the insurers and/or GiA to their third party service providers or
agentsiincluding their lawyers/law firms), which may be sited cutside of Singapore, for one or more of the above Purposes.

[d}  my Personal Information will alio be collected and used to complle claims history for the purpose of fraud detection,
l Igation and management in p and all future clamms.

le)  the information so collected under (d) above may be shared / dsciosed:

(1) 1o @l insuters and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulatons. law enforcement and government agencies as reasonably requited for the purpases stated, or

{u) for complying with requirements under any regulations, lawa or court orders

A

Poleghotier s Segrature Drveer's Signature Reporting Sgnature
Date & Time (M driver is not the policyholder) Name:
Date & Time NRIC/FIN NG |

Page 4 of 32



Accident Sketch Plan

I I - i ol il iiel A SLLA 1IEM
P
a SLx632h
gl
L i
¥ |99
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
die 4 A= mand
J/.’
_/'
1_/
ol
//,
DECLARATION
1/We ceclte the Torggoung Particulars are rue in every respect
Palicybalder's Signatare Driver's Segnature Reparting Centre s Signature
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RELIABLE CARZ PTE LTD

8 Kaki Bukit Avenue 4 #05-50 Premier @ Kaki Bukit Singapore 415875

Contact No.: +65 8166 9797

Vehicle No.: SLV 3128 M Model: HONDA FREED GB7

QTY DESCRIPTION

List Items: f
Front Fender LH T lC0) d

Front Fender Liner LH ¥ ﬁ'*"""

Front Fender Emblem LH /. ¢

Front Door LH ©~ V1 < tarlc4

Front Door Hinge LH (TOP) HTW

Front Door Hinge LH (LOWER)

Front Door Lock LH w8 i~

Front Door Black Tape LH Niv .

Front Door Regulator LH' MO

Rocker Panel LH  #%;1 <

Rear Door LH = V. 10 .
Rear Door Lock LH nF e

Rear Door Black Tape LH .
Rear Door Regulator LH 5+ c

Rear Slice Door Power Motor LH }* 7 ©

Rear Slice Door Actoator LH 7 ,, ¢ .

Rear Slice Door Sensor LH

Rear Slice Door Roller LH (TOP) ~ »© "
Rear Slice Door Roller LH (LOWER) 5ent7
Rear Fender LH ¢ .7

Rear Quarter Glass LH */ 7 7+

Rear Fender Liner LH *~°
Rear Bumper P{‘;f
Rear Bumper Retainer LH
Front Wheel Cap LH v
Rear Wheel Cap LH ,
Rear Axle Beam 7

Rear Axle Beam Bush @189.30 |+ |
Rear Wheel Hub LH
Rear Type Rim LH

Lo e

P

s S s S U VIR U PGSO USRS T

Special Nett Items:
1 Front Fender Clip (set) ™

1 Rear Type LH Nt s

Labour Charges :
To transfer front door mechanism

Fax No.: +65 6385 1751

Salosk
43604k

Less 20 %
Subtotal

Subtotal

REF: RC3112

AMOUNT (S$)

382.50 +
4784307 4
283.00 /
63.60 ~
w6z40 47 <
654.20
595.40 *
1178.70 "
| 87.80~
| 87.80
1624.40
1598.40 4
198.60
979.10 +
22.60 X
228.40
22840 =~
1981.50 -
378.60
598.40
489.40
17042.28
(3408.46)

13633.82

S50~ 5
250.00

300.00



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING _ -
Case  |Notified |Est Submitted  |Adj Assigned | Adj Rpt Adj Submitted | Ins Auth'ed Status
” 19 Oct 2018 29 Oudan $$5,400.00 | $$5,400.00 Sy
amn : . :
| Edit Reg e ad ot | Edit Estimates | | View Rpt ot |

Claim Details Show All

Reference

f Main

|CLAIM SUBFOLDER DETAILS o [Created by adjuster]
;lnsured: LCRF PTE LTD, Co, Reg. No.: 201624597K
| Main

Claimant; | RELIABLE RIDES PTE LTD, Co. Reg. No.: 201611527N

Vehicle Reg. T19/10/2018 00:00 - :59
E: | SLV3128M - o Date of Loss: [9 Months and 22 Days From LTA Reg Date (Man Yr)]
‘Clalm Type: | TP / 87438220195G :Iz’t‘:",{lg"_‘"" 0999994765 (Comprehensive)

Vehicle Eg._’. - o

‘No. SLK6328 fc"l'g" ::ﬁ_

((Insured): . e

. Excess:

Repairer: | Reliable Carz Pte Ltd (HQ) B Kaki Bukit Ave 4, #05-50, 415875 Kaki Bukit - Tel:

:‘:s’:l‘l’_:':? AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Yong, Ivy-AV] Ivy-VA.Yong@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 31/10/2018]
'ASSOCIATED MAIL RECEIVED B view All |  Compose Case mail |
+ AIG_SG (23/10/2018): Request to upload TP GIA Report

ALL ASSOCIATED TASKS= View All I Search Tasks | Create New Task I Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 21/12/2018



Merimen e-Claims

Claim Documents

*SLV3128M (8743822019SG)
[SLK632B]
TP
RELIABLE RIDES PTELTD
Oct 19 2018 12:00AM
[LCRF PTE LTD]
Reliable Carz Pte Ltd

Page 1 of 2

Upload Documents | Upload Photos | Compose New Letter | Upload video | Upload Audio | view
'Photos/Images o 3 per page E
[No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 |04/12/1809:12 | General View D © | wadirc | 4
2 | 04/12/18 09:12 | General View © | adwe | 4
3 |04/12/1809:12 | General View © | loadirc | 4
4 |04/12/18 09:12 ';aem: View O | oadirc | @
:5 a;;fz_,rEngF t‘i__eng\ﬂew € | Load IrG
6 |04/12/18 09:12 _I.Genera! View © | adic | &
7 |04/12/1809:12 | General View - © | Loadirc | ¥
8 |04/12/1809:12 | General View © | wadirc | 4
9 | 04/12/18 09:12 General View € | LoadirG
:10 104/12/18 09:12 General View © | LoadirG
11 |04/12/18 09:12 General View © | wadirc | H
|12 |04/12/1809:12 | General View 0 | wadirc
13 |04/12/1809:12 | General View © | wdirc |
14 | 04/12/18 09:12 General View © | Load G
'_15 104/12/1809:12 | General View R 0 | loadirc | &
16 |04/12/18 09:12 | General View O | adirc | &
17 :nTnz;_ls 09:12 | General View 0 | LoadrG
i1s 04/12/18 09:12 General View - ) | Load G
(19 |04/12/18 09:12 General View € | Load G
20 |04/12/1809:12 | General View 0 | wadircg | &
i21 104/12/18 09:12 General View € | Load PG
22 04/12/1809:12 | General View 0 | ladirc | &
23 04/12/18 09:12 | General View 0| oadirc | &4
|24 |04/12/18 09:12 | General View O | e | A
:2;_ anzns 09:12 General View o O | wadrc |
26 'amms 09:12 General View o © | Ladirc | (4 |
27 | 04/12/18 09:12 General View € | loadirc | 4
28 |04/12/1809:12 | General View O  ladirc | 4
29 |04/12/1809:12 | General View - © | Loadirc | &
3? 04/12/18 09:12 | General View © | adrc | A
31 |04/12/18 09:12 General View © | oadirc |
32 |04/12/1809:12 | General View © | G | &
33 04/12/1809:12 | General View o © | Load G
34 04/12/18 09:12 | General View a © | Loadirc | M4
|35 |04/12/18 09:12 | General View © oadwc | A
136 04/12/18 09:12 General View € | oadirc | M
37 04/12/1809:12 | General View © | adrc | &
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 21/12/2018
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Photos/ Ir;;a; N 3perpage [v]| M
'No _i" label/Reorder | LKK Auto Consultants Pte Ltd (HQ) ] Thumbnail | Print
"3_3_(044'12/15 09:12  |General View B B O | adiec [ 4 .
39 04/12/1809:12 | General View ©  ladrc | 4
40 [04712/18 09:12 !-llelrlspectlua Photo - - O | wadrc | &
41 |04/12/18 09:12 Ell_ei;sp_ec_tlonmto_ R 0 | loadirc | M
42 |04/12/1809:12 | Reinspection Photo - © | v | &
43 |04/12/18 09:12 | Reinspection Photo © | Ladirc | (4
44 |04/12/18 09:12 ' Reinspection Photo o Load JPG
45 |04/12/18 09:12 I Reinspection Photo ©®  ladirc | &
a6 _(14;_12_/:18_0'_3:12 _I“Reluspecﬁon Photo o € | Load PG
i}' 04/12/18B 09:12 | Reinspection Photo o Load JPG ]
48 |04/12/1809:12  Reinspection Photo © | LoadirG
.49 04/12/18 09:12 ' Reinspection Photo o Load JPG ||
‘50 _104312;13 09:12 | Reinspection Photo ©  LoadirG
.51 | 1041’12;18 09: 15 - iRelnspncﬂnn Photo o Load pG | M
52 [umzna 09:12 Reinspection Photo ©  adirc | &
53 |04/12/18 09:12 ?ll_elns_pect;on_l’h; - R 0 | Loadirc
54 |04/12/1809:12 | Reinspection Photo | adrc | &4
'S5 |04/12/1809:12 | Reinspection Photo © | LadrG
56 |04/12/18 09:12 I;Q-Iu;pe::_ﬁon;h;m - © | Ladrc | &
57 |04/12/1809:13 | Reinspection Photo © | Ladwc | &
jsa 04/12/18 09:13 | Reinspection Photo - O | wadirc | &4
59 |04/12/1809:13 | Reinspection Photo © | wadirc |
60 |04/12/1809:13 | Reinspection Photo © | Load G
Documentation - 1 per page |
‘No | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |23/10/1812:39 | TP GIA REPORT €@ | LoadrDF
|No_|Finalized On [AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
1 |23/10/18 10:14 | OI GIA REPORT € | oad POF
Documents Checklist

'DOCUMENTS CHECKLIST B Reset | save | Print |
| There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

o
)

Show Remarks To: D Handling Insurer

MNote: Remarks are private uniess you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 21/12/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno:19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/LCR18019138/AVD3E2
Date: 21/12/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 0999994765
claimant Vehicle siva12em Insured Vehicle No: SLK632B
Date of Loss: 19/10/2018 Nature of Claim: TP Claim No: 8743822019SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLV3128M
Make & Model: HONDA FREED HYBRID, 1.5 (A) Engine No: LEB5574736
Reg. Date: 27/12/2017 (Man. Year: 2017) Chassis No: GB71045564
Colour: White Odometer: 64362 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A

Sum Insured (S$):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS  Repairer's  Adjuster's  Difference  Diff %
Parts 13,933.82 4,390.46 9,543.36 68.49
Miscellaneous Items 0.00 0.00 0.00
Labour 3,880.00 2,370.00 1,510.00 38.92
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 17,813.82 6,760.46 11,053.36 62.05
Approved Total (Overridden) (S$) 5,400.00
Nett Amount (S$) 17,813.82 5,400.00 12,413.82 69.69
INSPECTION
Date of Assignment: 19/10/2018
Date Inspected: 22/10/2018 Inspected At: Reliable Carz Pte Ltd (HQ)
8 Kaki Bukit Ave 4, #05-50
Singapore 415875
Estimated Period of Repair: 6.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 21/12/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 21/12/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER LH Dented 772.40FL *772.40FL
2 1 *FRONT FENDER LINER LH Deformed 149.80 FL *149.80FL
3 1 *FRONT FENDER EMBLEM LH Necessary 88.78 FL *88.78 FL
4 1 *FRONT DOOR LH Distorted 1677.80FL *1,225.00FL
5 1 *FRONT DOOR HINGE LH (TOP) Bent 78.30FL *78.30FL
(5] 1 *FRONT DOOR HINGE LH (LOWER) Bent 78.30FL *78.30FL
7 1 *FRONT DOOR LOCK LH Not Necessary 363.40FL *-FL
8 1 *FRONT DOOR BLACK TAPE LH Necessary 63.60 FL *63.60 FL
9 1 *FRONT DOOR REGULATOR LH Damaged 662.40 FL *493.00 FL
10 1 “ROCKER PANEL LH Repair 382.50FL *-FL
11 1 *REAR DOOR LH Distorted 1,78430FL *1,400.20FL
12 1 *REAR DOOR LOCK LH Not Necessary 283.00FL *-FL
13 1 *REAR DOOR BLACK TAPE LH Necessary B63.60FL *63.60 FL
14 1 *REAR DOOR REGULATOR LH Damaged 662.40 FL *493.00FL
15 1 “REAR SLICE DOOR POWER MOTOR LH Not Necessary 654.20 FL *-FL
16 1 *REAR SLIDE DOOR ACTOATOR LH Not Necessary 595 .40 FL *-FL
17 1 “REAR SLICE DOOR SENSOR LH Not Necessary 1,178.70FL *-FL
18 1 *REAR SLICE DOOR ROLLER LH (TOP) Not Necessary 87.80FL “-FL
19 1 *REAR SLICE DOOR ROLLER LH (LOWER) Bent 87.80FL *87.80FL
20 1 *REAR FENDER LH Repair 1,624 40FL *FL
21 1 *REAR QUARTER GLASS LH Not Necessary 598.40FL *-FL
22 1 *REAR FENDER LINER LH Not Necessary 198.60 FL *-FL
23 1 *‘REAR BUMPER Repair 979.10FL *-FL
24 1 *REAR BUMPER RETAINER LH Not Necessary 22.60FL *-FL
25 1 *FRONT WHEEL CAP LH Cut 228.40FL *228.40FL
26 1 *REAR WHEEL CAP LH Cut 228.40FL *228.40FL
27 1 *REAR AXLE BEAM Not Necessary 1,981 50 FL *FL
28 2 *REAR AXLE BEAM BUSH Not Necessary 378.60FL *-FL
29 1 *REAR WHEEL HUB LH Not Necessary 598.40FL *-FL
30 1 “REAR TYPE RIM LH Not Necessary 489.40FL *-FL
31 1 *SET FRONT FENDER CLIP Necessary 50.00FS *30.00FS
32 1 *REAR TYPE LH Not Necessary 250.00FS *-FS
F=Franchise part. S=SpcNetl. L=ListltemDisc
Sub Total (S$) 17,342.28 5,480.58
- List Item Discount on L Items 20.00/20.00% (S$) 3,408.46 1,090.12
Total Parts (S$) 13,933.82 4,390.46
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 21/12/2018
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO TRANSFER FRONT DOOR MECHANISM New 180.00 80.00

2 TO TRANSFER REAR SLICE DOOR MECHANISM New 180.00 80.00

3 TO REMOVE & REFIX REAR QUARTER GLASS LH New 120.00 0.00

4 TO APPLY UNDER COAT New 120.00 0.00

5 TO REMOVE & REFIX REAR UNDER CARRIAGE New 350.00 0.00

6 TO WELDING, JACKING, REPLACE & REPAIR ABOVE PART New 1,200.00 800.00

7 TO SPRAY PAINTING ON AFFECTED AREA New 1,500.00 1,300.00

8 TO PERFORM WHEEL ALIGNMENT New 150.00 80.00

9 WIRING New 80.00 30.00
Gross Labour Cost (S§) 3,880.00 2,370.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 21/12/2018



