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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CC4/ASM1B012129/Uhb3
A TOWERSIGAPORECo88 oan: zzoe [
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLX 3195H Veh. Inspected GBB 2503T
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 22/10/2018
2, Vehicle Particulars & Condition
Make & Modei c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer £ Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mrm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  18/10/2018 llnspectiun Date
Survey held at LIU'S BROTHER AUTO ENGINEERING WORKSHOP
1 KAKI BUKIT AVENUE 6 #01-01 AUTOBAY @ KAKI BUKIT
SINGAPORE
417883
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




et & - u T TP Frh i - o R hy
LIS BROTHER AUTO ENGINEERING WwWoRnksmor Invoice/Kelf No: GEH25037 %ok
M1 Kaki Bukit Avenoe 6 o o1 Auter Bay @ Kaki Bukit Singapore gi7Ss,

ROB No: 53201799 . Tel: 6741-730 {731, Fax: 6744-5746. Email: liushrogymail.com Estimate
Customer J - - - ) I_ : :_ B
Name: ANA I_l_l_,S_i_.Il'al'lf_‘Q_S_'ll_l_gilEErJ{-_‘_ Preled - ~ Date: 19-10-18

Vehicle No: Eﬁzu}(uﬂ
~ Model/Mabke: Toyora Dyna 1o

.-*.ddrex;_’l.-'ld{m- Ci&l'“.".s _j-]EpArtmem
8 Shenton Way #27-01

&_%{{__Tﬁnf&'_r: - -jl-lgﬂﬂﬁ o688 - = Manual 3 Seater
¥ Rivised
Crriginal o
l:(:_:" Descriptions OF Parts Quc:lath:-l: ! Q?;:Ig; ¥
Estimation :
Bepair
1 Front ﬂ'ﬁ-umptrr ﬁc/fn o 5 48160 ,.—-'I""
2 ¢+ Bumper Clips 1set ¢4 /,__ o $  65.00 {8
LS
1 = Head I.amp/g A NVl $ 705.00
e | o oElE S s 588.00
4 ~ Grille Clips 1set 4 - $ 4800 [snv X
Tor check all wiring & elecerical component for proper fRanction £  so000 J’L:"'
Labor for Panel Beating, Cut, Weld, Straighten & Replacing Parts Ercs 5 S00.00 4 2_51}
Tor putty & spray painting & including touch up paint vn accident affeetd s qoo.00 |- 3;-1_:

[Total Parts & Labour of estimate for damaged vehicle ] [ 52.837.60 |
i

[Total amount in Lump Sum Basis for repaired vehicle |

SDLS:

o F Mm@// _
AA Pl
/200 Mﬂ

= fﬂ?*—’/ & [y Q

~ v
v , 1A - —
-’&[LujM' MJ ﬂfflrl,/gr'gu

k

LKK Auto Consuliants hence notify
the Repairer of the following:
» To resurvey before/afer spray painting
s To display damaged part(s) dunng resurvey
& Parts prices are subject to confirmation
» Third party survey 15 on a “Withou! Prejudices” basis
= Ny iBagal modeicationis) & aliowed
» Supplementary itemis) mus! ba resurveyed and
is subject to fingd approval from Insurance Company

Acknowledged by Repairer
Signature:

Do




hitps:/www giarme.org, sgiclaims/index cfmfusebox=MTRsasdk .

ol
GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
INSURA.NCE & Raffies Quay #16-00, Singapore 048580
ASSOCIATION Phone, +65 6224 0010 Fax: +65 6224 0030
i e e e s rvirae  Operating Hours: Monday to Friday 9am to S5pm
B NE i F |l L ¥ z
RECORDS MANAGEMENT CENTRE GST Registration Mo: M400017735
Third Party Insurer Enquiry
Dur Ref No GR-18-162800
Date of Request 201072018 Your Ref No: Online Purchase
LIU'S BROTHER AUTO WORKSHOR
1 Kaki Bulit Ave & #01-01
Auto Bay@Kak Bukit
Singapore 417883
Dear SirfMadam
-
znagury Date 20M10/2018
Enquiry By Susan Low Siew Yian
TP Yehicle Mo SLA3195H
Accident Date 181042018
Enquiry Result = SR . N
TP Vehicle No Insurer - Feno-:_ﬂ_ of Insurance Insurer Tel No.
ISLK:]WEH AXA Insurance Pte Ltd . '23103Eﬂ!§:22103f2020 ) 6338 7288
Thank You
The images provided to you are taken fram the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or cantents and shall be under no liability whatsoever for any loss or damage ansing
aut of or in connection with the reparts or their images.
-

This is a computer generated document and requires no signature

lol2 20-0ct-18, 12:41 PM



1002242018 Claim Paortal

<« Service Request Details

Claim
S8MO0ZUD

Reference

Mone _@"

Loss Date

October 18, 2018

Request Date

October 22, 2018 AR \

Due Date
October 29, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TR)

I'vpe of Loss

Third Party Vehicle Damage

SN

L

Pending verification - Direct Settlement

Actions

MNest Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #

GBB2503T

Make
TPVD TOYOTA

hitps:/fvp smarclaims.axa.com. sg/claim -pertalhtmliindex-vendor-service-requests. htmi#/service-requests/7senice RequestNumber=76731 172



1042212018 Claim Porial
Muodel
DYMNA 150 4.0 D (M)

Service Address

51 Ubi Avenue 1, #01-25, ,, 408933

Primary Contact/Insured

CHIN SHIOU PING

23 MULBERRY AVENUE, 348365, Singapare
92703950

MILLIE.CHIN@GMAIL.COM

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Additional Instructions

TP WORKSHOP - LIU'S BROTHER - ARC PLS ENSURE CONSISTENCE & BE STRINGENT ON COR

Lrleler: Invoices History Documents Assessment Metrics MNotes

hnps:ffvp.smandaims.axa.cnm_sg.fchairn-por'lal."htmI.findax--.randor-5en.lir.a-raquasts.html#.fsanloe—raquestm"?semce ReqguestMumber=TE731



Vic (LKKAuto)

e e e . e e e e e e e St o et i e B RN i Tl

From: Vic (LKKAuto)

Sent: Friday, 2 November, 2018 11:13 AM

To: Susan Low

Cc: Admin A; Vic (LKKAuUto)

Subject: Your Ref: GBB 2503T_ACCIDENT INVOLVING VEHICLES SLX 3195H AND GBB 2503T
ON 18/10/2018 LKK REF CC4/ASM18019129/Unb3

Attachments: DV pdf

Without Prejudice
Dear Susan,

We refer to the above matter and to your LOD dated 27/10/2018.

Purely for an amicable settlement on a without admission of liability to our Insured’s part, we have our principal's
mandate and we confirm acceptance of your offer of $1,602.00 (all in).

Kindly let the owner chop and sign the attached DV and forward a copy to us together with the Authorization to Act
Letter duly signed by the owner for payment processing.

The above amount is to be made payable to LIU'S BROTHER AUTO ENGINEERING WORKSHOP.

Thank you.

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is mode solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any ather related matters.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@llkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

B P ]

- e 5 .

S=SR2R SN Spue the Earthe Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



ihoo Mail - Your Rel” GBB 2503T_ACCIDENT INVOLVING ... Imps:ﬂmml.}-a]mu.cmnfd.-’l‘nldcrs.-’Imuessﬂgcﬂﬁ.DJSUI‘.\;PYKPi_J
- 1

Your Ref: GBB 2503T_ACCIDENT INVOLVING VEHICLES SLX 3195H AND GBB 25037 ON 18/10/2018 LKK REF
CCA/ASM18019129/Uhb3

From: Vic (LKKAuta) icalpeh@lkkautocom)
Teo  liusbro@ymail.cam
Ce; admin-a@kkauto.com; vicalpeh lkkaute.com

Date: Fiiday, 2 Movernber 2018, 11:13 &AM SGT

Withaut Prejudice
Diear Susan,

W refer ta the above matter and to your LD dated 2711002018,

Purely for an amicable setiiemant an a wilhout admission of lakity to our Insured's pan, we have our principal’s mandate and we confirm
acceptance of your offer of $1 602,00 (all in),

Kirddly let the cwnier chap and sign the attached DV and forward a CORY to us together with the Authorization to Act Letter duly signed by the
owner far paymaong processing,

The above amount is to be made Payable to' LIS BROTHER AUTEO ENCEIME ERING WORKSHOR.

Thank vou

Flegse note that our sbove offer and any seitlemant ansing from the above offor A Mdde Gn a withoul Arejudies basis, and showld nor
be corstrued 3s an admiszon of irability on our part or on the part of our nsured Dnver. Terma of such seflement showid also not be
disciusod in any olier refated tnatter{s) in tespact of the accident Ouy offar inade in fespact of tis present matier is mads solaly fo
resoive this matter only. No reference shall he made to fhis offer or any sefflement ansing from this offer in any other related mantars

Best Regards,
Vic Alpeh | Case Handber
LKK Aute Consultants Pre Ltd

Fhone: GE41-2006 | amail: vic 2lpeh@ikkato com | fax; 741.4108

Blk 51, Paya Ubi Industrial Park }L.Ibi Avenue 1, #02-25 | S{408533)

= Ceman chdin conficsndial o privie gei matenal, and am for the solo ze aF the intentdad recipient L or distibution Fay an Lanintendad recipint i
| wivd, and may be & viokstion of law, If o Beliove thal you received this o-mail in arar phaase do ol read this email ar any ahachod ilems. Pleaso
delite the oomai and all sHachmems Includivg any copmos thero! and inform the sordo traal you hve deleted the g-mail, all attachimens amd ariy
vopea thareol, Thank you

Y DV.pdt
125kB

| 15-Nov=18. 6:4] PM



1121208 Chim Portal

{ AUTO CONSULTANTS PTE LTD (TP -

<|A MANDATE UPLOADED> SBMO? 0 ACC
<« INVOLVING VEHICLES SLX 3195H g AND
2503T(TP) ON 18/10/2018 TOTAL: $1,602.00

Type
@ Question

Message
Hi Vic, pls proceed. Tks

hitps:/!vp.smariclaims.axa.com. sg/claim-portalfhtmlfindex-ve ndor-service-requests. himi/service-requestsiview-message/ 7serviceRequestNumbe... 11



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)

Vehicle No: SLX 3195H (Insd veh) Model:

GBEB 2503T (TP veh)
Date of Accident: |18/10/2018

TOYOTA DYNA (M)

Global Sum Settlement || [ ] Yes [X] HNo

Repair Estimate '8 2.637.60

Final Repair Cost - 1,200.00

Loss of Use 5 400.00 5 days at $80.00 per day
Rental (if any) Gt days

LTA f GIA Search Fee =3 2.00
lDthers. |: $|

Final Setflement Sum - 1.602.00

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate
below)

A} For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*); (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

BOLA Applicable: Yes/ Mo BOLA Scenario No:

Remarks

Payment Instruction: Payee's Breakdown

1) |LIU'S BROTHER AUTO ENGINEERING WORKSHOP | §|

1,602.0

NUR SHAQILAH BTE ABDOL WAHAB 03M12:2018
Date

Please attach all the supporting documents to the form.

(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill {if any)




T V4l V4 LKK Auto Consultants Pte Ltd

s A 2 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 15-0607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref . CC4/ASM18019129/Uhb3s2
A TOWERANGAF ORE 81 b |11
ATTN: WINNIE HO Code: ASM
4 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLX 3185H Veh. Inspected GBB 2503T
Policy No. P2091686 Coverage ($) 0.00
Claim No. SEMO0ZU0 Excess ($) 0.00
Assign From WINNIE HO Assign Date 22110/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTA DYNA (M) c.c 2982
Engine No. HIDDEN Year of Reg. 2008
Chassis No. JTFAT35Y203001827 Colour WHITE
Odometer 233551 Steering IN ORDER
Brakes IN ORDER Modification MIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[195/T5R15 DUNLCOP 6 mm
L/H Front Tyre 195/75R15 DUNLOP 6 mm
R/H Rear Tyre [155R12(D) DUNLOP 6/8 mm
L/H Rear Tyre 155 R12 (D) DUNLOP B/& mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE /S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  18/10/2018 Inspection Date 2210/2018
Survey held at LIU'S BROTHER AUTO ENGINEERING WORKSHOP
1 KAKI BUKIT AVENUE 6 #01-01 AUTOBAY @ KAKI BUKIT
SINGAPORE
417883
Ba. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A“WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TC YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




'Y V4 V4 LKK Auto Consultants Pte Ltd

SJdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
g TEL: 6256 3561 FAX: 6256 4315

Req. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBB 2503T

Estimate By | Our Adjusted
Descri Condition
Qty cription of Parts Workshop ($)) ()
REPLACEMENT OF PARTS
1|FRONT BUMPER (COMSISTENT) DEFORMED /! TORN 481 B0 481 80
1|SET FRONT BUMPER CLIPS (CONSISTENT) MECESSARY 65.00 65.00
1|FRONT HEAD LAMP (CONSISTENT) SCRATCHED 705.00 705.00
1|FRONT GRILLE (CONSISTENT) TO REPAIR SEE 58B.00 -
LABOUR
LESS 50% DISCOUNT - 52580
1,839.60 525 80
SPECIAL NETT ITEMS
1|SET FRONT GRILLE CLIPS (SN (CONSISTENT) NOT NECESSARY 4800 -
48.00 -
LABOUR
TO CHECK ALL WIRING & ELECTRICAL COMPOMENT 50.00 20.00
FOR PROPER FUNCTION
LABOR FOR PANEL BEATING, CUT, WELD, STRAIGHTEN 500.00 250.00
& REPLACING PARTS ETCS. INCLUSIVE OF THE REPAIR
OF FROMT GRILLE
TO PUTTY & SPRAY PAINTING & INCLUDING TOUCH UP 400.00 320.00
PAINT ON ACCIDENT AFFECTED
a50.00 590.00
GRAND TOTAL 2,837.60 1,215.80
RECOMMEMNDED COST OF LUMP SUM REPAIRS 1,200.00

(TO ITS PRE-ACCIDENT CONDITION)
Report Ref Mo. CC4/ASM18018125/Uhb3s2

CHUA KANG SENG

Licensed Apprailser




