ety [ rer s tnayqya] Tigds Jmssimoee
M Tk ASSIGNMENT (Office)
CrEo

» lreng tmy o e pucrtine 14]10116@ 5 Rpm
Bill u:
mwsm-mmnm:wum:mrcs *
“To Inspect Vehicle No: SlH & msured: SJQ 6347‘?"‘1
st Workshop s Culs & (o roti Vet RIGE 0497
of ( 0 Gurdens
Poliey o _DMPCSN 30 63331900 cuimMo:_ SNM I8 D44 6802
Sum Insurad: _ Excess
mﬂm DA lﬁoﬂ!)lﬁ'
ca:m:nxr,s', REY 24 His € HO.D Endersemeot. N
|0 :
_ Date/Time: 2 M2 3]0 rerson Contscted: Tﬂ : M@
Date/Time | Action/lagtruction { v ) Estimale ] |
S SS223T- NA Ic1fIR0IGTY ;/{ o 20 13 ]od "H-Lf
L0 (3030 NA[ 11180l Faa Jlea e 3o /)€
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€2
Wah Ny (;i% g"z T L1 ‘:'-‘-'1_;” 'I«u.!'& at‘t'
Type u@ f M.Cycla | Bus | Van | Latry | Taxi | Prime Mover |
Truck | Trafler o

To Inspect Vehick No &H 5522T Mahe M‘h“‘"‘"!ﬁ O lundrs 2360
at Wotkshop ts c,idtﬁ Com ﬁwgq Golour @_ w11 AC Insured ] Std ] NI NA
ol % SpReaging [ q.5. THadlo Insured | Std | NI/ NA
Irmstrad EngMo -
Pobcy Mo G Wﬁ’ T@ Fw@ 2: qu 5 53
Cladms Mo Gen Cond | Fair | Poar | Burni
Sum Insyred Excess Steerinig | { Jarmmed | Leaked | Burnl o

(Climnl's Record) Brake:  Inorder/ Jammed [ Leaked / Bumt or i
Make of Veh Don 90‘3 Modi Nl I@n I smz”;hg“"m/ﬁf@

Tyre Sice F:

{Palicy Condilion ) R L

Fomark The veh had commenced its NG | O E@IHHWA!GYIFEILIZ.MI:‘IT'I:IOHTEUIPIRIEUHH
repair at the time of inspection \ /|| Tove IYOKO of
Bal, or Marksi Value 9% Front Bear
IDAC Acrident Fpait: Consistent? - Yes or No RiBal E mm RiBal J mm
GHA 7 PR Sean Consistant? - Yes or No L  — s i
Est Repairs days Res: Yes or No D.0A ool 2" (/{% o (,)?/"/,L_
Lum) Sume " IVal. Yes or No Survey haki at KE(M (:-;ff\
CA | REV | REP. | 24HRS ("_r, mmm:rnrmﬁm:msiwc:ﬂwﬂupm
Vehicle: IN | OUT /e

D Person Contacied Tha WIC | Chassis frame | Body Strukture affactail due 1o collision

Dale [ Tine | Action | Instruction "

EcEw"‘I 7 § T8 2018
ComiTima £ Pars ol .ﬁnﬁ. Report Days Of Repair;
i H\‘{} W - Final Report Resurvey No. of Trip: Suurewy Fae =)
CiuTinn_ File Rsturet 117 Tramperation
Add Fea: Sh= Insp (5 |G+ W
Inparyiew (% B
Report Format E' Tach (e (5 "
Lump Sum [ LB.): 15 | Neohend 1S
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WLV PFIFTRT.] Menman e-Claims

++.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

| s
19 Oct 2018 ”3? o New Assignment

Claim Detalls Dacuments

| CLAIM SUBFOLDER DETAILS [Created by insurer]
Insurad: |MR NG TZE CHONG, [D: SH22250967

Maln

Claimant: | NG WUEY FERN, 1D 580033660 1
poncie Res. g1 mss22T Diste of Loss:  13/09/2018 13:00 - -59
| Clm Type: TP / SNM18D04468C02 r:;*g““ OMPCSN3063371700 (Comprenensive)
Vehicle Reg Pali
cy No
No. SLQE79TM . MT/00435038
| (Insured): . (Claimant): I
| | |Excess: S$0.00 .
| Repairer: Cycle & Carriage Automative Pte Ltd (Pandan Gardens) 209 Pandan Gardens, B09339 West Coast - Tel: 65684501/65684518
m China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tei: 6389 6111 ... [Handled by Trene Tay Hul Ping - 638985192]

Direct Asla Insurance (Singapore) Pte Ltd (HQ) - Tel' 65322858
Adjuster.  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 30/10/2018]

dian MR NG TZE CHONG (36 / Male), NRIC: SB2225962
(Insured):

Adj Asg,
[t fi EST §7532.80 , CASE WITH SJE

ASSOCIATED MAIL RECEIVED Vigw All |  Compose Case Maj| |
There are no mall for this case,

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

hﬂmiﬂhgmm.mmmﬂmmﬁm?ﬁ.ﬂbwmaﬂpm&hmmdm_mMWTHmam:Eﬂ?HEF ID=4263... 12



Bbfad 1 1) 1 BEBE | Mphonal Asssisrent Canfre Sececes - Bukil Msra®
ENTRY DATE & TINE: 1JOWTRTE 1641
SUBMTTED BY ROELI BIN ABDLE WAHME

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Pleane report correctly the dotsts of e accdent 10 speed up e Cnma process

Z Thus Form muet be compléted by the Policyholder and/or the Authonsed Onives

3_ |infermatan provided must be as truthful and accurats as possible. Any wilful misrepressntation or witholding of malerel facts may allow insurancs comparses o

repudinie palicy ability

4 The lasue and accaplance of thes Form by insurance companies is mol an agmission of policy Hability on ihe part al e insurance companiss
5. Any false reporting may be referred to the Palics for investigation.

& Ths report will b forwarded by tha imeurers of e GIA Aecomss Managemen! Conire established by the Ganeral inaurance Assocation of Sngapore | GIA) for
archiving and mat copben of this report will, for 8 fes, ba made available upon application by inierestad pariee,
T. By tre lodgemant of (his report fo the nsurers, you hereby consent bo the srehnang of this repart ai the cantre and o copees of the repart being made svailable

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accidant
Country/State of Loss

13/08/2018 16:41

13/08/2018 13:00

BLK 165 BUKIT MERAH CENTRAL CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phane No
Vehicle Particulars
Manufaciurer

Mode|

Exact Purpose for which vehicle was being used at
time aof accidant

Are you claiming under your own insurance policy
for repair to your vehicla?

If No. Please stale action 1o be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Qf Coverage

Fleet Policy

Palicy Mumbsr

Cover Mole Numbar

Driver

Mame of Driver

NRIC No

Date Of Birth

Oeccupation

Date Of Driving Pass

Driving Experisnce

Gender

Mobile Number

Fax Numbar

Contact Number

EMall Address

SLH5522T

NG HUEY FERN

S80033860
HNGERACEWERKS.COM.5G
{(LOCAL) +65-9T630560
OTHERS-87620560

MITSUBISHI
OUTLANDER

PRIVATE USE

WO

THIRD PARTY
PRIVATE CAR

DIRECT ASIA INSURANCE (SINGAPORE) PTELTD
COMPREHENSIVE

NO

MT/00435038

NG HUEY FERM
S80033660

30/01/1980

INDOOR

16/10/2014

3 YEARS AND 10 MONTHS
FEMALE

[LOCAL) +B5-87580560

OTHERS-97E90560
HNGERACEWERKS.COM.SG

Pmidﬂ.



BLK B2 REDHILL LANE
W16-75

Posteode 150082
Was driver an amployee of the Insured's Company NO
It Mo, Relationship of the Driver with tha Insured  OWNER

Vahicle Registration Number of Driver's Own
Vehicle

Address

Insurance Company of Orivar's Own Vehicla .

General Information of the Aceldent

Type Of Accident SIDE SWIPE
Waather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accidant? NO

Mumber of vehicles involved in the acoidant 2
Was any body injured in the Acciden!? NO
Was any injured conveyed 1o hospital by NO
ambulance?

Was any ather malerial or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/olfering accident claims assistance,

Number of Passengers (Including Driver) L

Details of Police Action

Was the accident reported to the police? NO

If Yes Please stala which Polica Station

Was notlce of inlended Prasecution glven? i [w]

If ¥as, against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN (TP REVERSE AND HIT INSURED)
Attachment(s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? NO

VWas thare any audio recorded? NO

Vehicle Registration Number SLOGTETM
Vehicle Make/Modal/Colour HYUNDAI AVANTE
Detalls O Proparties

Vehicle Category PRIVATE CAR
MName of Driver NG TZE CHONG
NRIC/Passport Number

Contact Number 87873515
Address

Pasteods

Insurance Company Name
Mature Of Damage
Mo. Of Passanger (Including Driver)

Pags 2 ol 18



1 #iesse repont GRITEElly the detids of the scodent 19 speed up the claim procest
1 Thi Form must be completed by thy Policyholder and/or the Authoryed Drivel

i wlmeaten prowand Tait b fithhed and stturaty s posubly Arsy wiltid mustenresRTation of withhpiday of maters
1 pots muy sllonw suirare comale to repudiate policy iy,

4 ﬂummmdmtmhmmmnmmmuMMMMMEHnw
RNy

5 Ay fae reporting may b referred (o the Pobce for investigation

& The rescet wil be Marwarded by the sausen ol o Cilk Records Managemen] Centre evtakinhed Ly Un Genars imarsnoe
Anunciation of Sngapore [(4A) 1or srchiving smd that sopees of this report will far & tia ba mace avadable upen apolaston by
witereyied partied

T By the ndgmepnt of th report 10 the imurers, you 1o By COPBENT BO The BrTRawing Of This report at the centre snd 1o opees of
e CPEeTY b made aeadatin ator el

B Compernt under the Peronsl Data Protection Ao [FOPA]
1 umceriaed, stknewaridge sgres and ooerd fhat:

Lal m“.mm-dhﬁ-mdmumwdh—rﬂ‘-ﬂmmn#u
anciow srul/or prucess My pertonal Sata/perioned miormaian wt aut e thea [form | and gny cther peronsl information
-ﬂunurmﬁhqmthmmﬂnﬂnmnm“
Poruanal Inlor raban 1o all Surerii) ana mave miered vohaely] ihetd 0 1=in sesidemt [all mnarer|i) who Mave inluted
wehicin{n] menived in this scoiant shall be collectivety referted 10 2 the “Insuren’], the inwuren’ Lamywr il P, the
Murnebary Aulhormte of SREapore ard iny rylrean| gowerrment SR BJINOITY (Wah o e podir], for the puerptaelil
o

] procadeg, hendiing seiinr sealing with my clarm mduding the wrttiemant 1 1R (LI BN BTy NeCELETY
e ILOnE TRLETING LD LM CaEmE
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{il] Earying out ndfor Seding wih Sty PALUITONT 7 rewpEmding £ By STt By e
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whech could Fenive dackure ol certam peronal 558 SboUT me 13 Bring soul delvery of The LTS &5 wal 45 On the
rsierrg vaver ol erweoees el packages], erd/oe

) corrpiying with aosicabie aw i sdrmenniETing, PrOCEVLg, Nesging SNE/0r eseng with my ihar jrafectienty the
Purpown |
[l wll wrery) aha hase e vt i) iresleed i s BTN B th bRt n . Livyer e fomen, miy/ are permtied
n“mmmmmm“hmumdhmmﬂ

o1 oy Peemenal b engtine engy/eas b dicimed by any o (he ity snstfor GLA 12 thew ThiNd party Mrvece Dhovsger or
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Date & Tema | ) | ‘\4' 301 8 | Errw ool e oy Polder ) e { W,
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10 o=
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SiNGAPORE O

POLICE FORCE
1of2

POLICE REPORT (NP299)

Police Station Of Origin

Clementi Police Divisional HQ

20 Clementi Avenue 5 SINGAPORE 129858
Tel No:1800-7740000

Report No. D/20180913/7025

Date/Time Report Made Vide Repaort No. Station Diary No.
1 18 21:12
Name Of Informant Address
NG HUEY FERN APT BLK 82 REDHILL LANE #16-75 SINGAPORE
150082
ID Type /1D No. Contact No.
NRIC NO / SB0033660D Home/Office: Maobile:
97690560
Nationality Emall Address
SINGAPORE CITIZEN sg.ipone@gmail.com
Occupation Sex ge Date of Birth Ean&
Advertising/Public relations manager Female |38 30/01/1980 hinese
Institution/School Name Language
English
Date/Time Of Incident Location Of Incident
13/09/2018 13:00 - 13/09/2018 13:30 Blk 165 Bukit Merah Central Car Park
Brief details.

Car collision between My Car SHL5522T & 3rd party car SLQ6797M, reporting injury report.

ID Type ID No S8003366D

Gender Age 38

Signature Of Officer Recording The Report: Signature Of Informant: .
The identity of the person making this

Not applicable report has authenticated by
SingPass. No signature is required.

Signature Of Interpreter: Date/Time:!

Not applicable 13/09/2018 21:12

Officer In-Charge Of Case: Classification Of Case:

Authentication Stamp



SINGAPORE

SINGAPORE _ LTI
POLICE REPORT (NP299) CONTINUATION OF REPORT Report No. D/20180913/7025
\Race Chinese Language English
Occupation Advertising/Public relations Address Type

manager
Address APT BLK 82 REDHILL LANE  |Mobile No 97690560

#1B6-75 SINGAPORE 150082
Is Informant A Yes
Victim?
Person Name ING HUEY FERN (Informant)

Signature Of Officer Recording The Report

Nat applicable

Signature Of Informant:
The identi

report has
SingF'ass No signature is required.

of the person making this
authenticated by

Signature Of Interpreter:
Not applicable

Date/Time:
13/09/2018 21:12

Officer In-Charge Of Case:

Classification Of Case:

Authentication Stamp




Contact us at
dlrect Hatiine: lﬂss; 6532 2688

> as E-mall: Cu:tnmﬂmfm:mrmttﬂalu.mm
slrourance

CERTIFICATE OF I NSURANCE
Motor Vehicles (Third-Party itisks and Compensat| Act "Act”)
Matar Vehicles (Third-Party Risks and i‘.'nmpmnu::; mfnﬁ?!lﬁ;r {mmmu] (e
Rosd Transport Act, 1987 (Malaysia)
Mator Vehicles (Third-Party Risks) Rulas, 1959 (Malaysia)

This document forms part of vour cortract with us and should be read together with
Detalls. Do let us know IF any of the detalls shown hare need to be amendad or updated

your Palicy Schedule and your Pollcy

3) Effective Date / Time af Commencement
of Insurance for the Purpose of the Act : . 27112017 16:10

4) Date/Time of Expiry of Insurance 26/11/2018 2358

5§) Parsons or Classes of Persons Entitied to Drive
(8) The Insured

() Any person wha Is named on the palicy who Is driving on the Insured's order or with Fils permissian.

The persan driving must have a valid driving licence to drive In Singapare and must not be under SUBpensian gr
disqualification from drivi g,

8) Limitations as to usg’

Use onily for privete purposes, (n accordance with the declared car usage stated on your Policy Schedule. The policy
does not cover use for hire ar reward, tuitlon, driving test, racing, pace-making, rellabliity trials, spesd tests, the
carrlage of goods for payrment or for any purpose In connection with the motor trade business.

“Umitations rendared Inoperative by Section i of the Act and Sectign 95 of the Road Transpart Act, 1987 (H.ilanla}.
are nat to b Included under this heading. '

Ceartificats No. i MT/00435038 —|
Type of Coverage / Driver Plan ¢ Car Comprehensive (Value Plan)
1) Vehicle Raglstration No. ! SLHSS2IT =
Chassls No. ; JH‘!‘H‘GF‘SHGZDDM
2) Name of Pollcy Holder : NG, HUEY FERN

Sum Insured ¢ Market Valyg

Own Damage Excaes ! 5%0.00 {before any applicable GST)

Windscreen Excegs ‘5% 100.00 (before any applicable G5T)

Chalee of warkshop ¢ My Warkshop/ My Authorised Distributor Woarkshop
Finance company / Hire Purchase i

Main driver 1 NG, HUEY FERN

Raf Named Driver Data of Birth
Numed driver (1) ! LEE, BOON WEI 14/01/1950

Mamed driver (1)

NG, HUEY MIN CHARMAINE 01/11/1983
Emportant Note: This pollcy ls an a namad driver basls, Any unnamed drivers will not be coverad,

I/We hersby certify thot the Palicy to which this Cartificate refates s issued In accordance with the provisions of the
Maotor Vehicles (Third-Party Rislks and Campensation] Act {Chapter 189) and the Road Transport Act, 1967 (Malaysia).

Direct Asla Insurance (5| pora) Pte. Lid.
Issued an: 23132017

)

Edip Okur
Chief Underwriting Officer

Direct Asla Lnsurznes (Clngnpare) Dis L
B8 South Bridge fload Singapors 058716
wWew,DirectAsia.com

Comeany Pegliiralion: 2OnS2ramng



REPUBLIC OF SINGAPORE

YOU ARE LiceNseD 19 DRIVE VEHICLES I Thie FOLLOWING CLASSES)

EFFECTIVE DATE
Clese 14 Mo SIS wilhou! clulgh ¥ 5““’}"% 18 Dt 3014
Wil =< 7 nasgan crbvar;
wiher molgy 'l'ﬂﬂrn.:il o

nt.mnm-:llww

FOR CAC USF oy
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REPUBLIC oF SINGAPORE

IDENTITY cAmD Mo, 5&0033550

Mailie

NG HUEY FERN

R T
‘ '-‘-'I'INEIE

== PORCAC e gy

RITTTVNIT

M SBODS366D

FOR CAC USE oy

Meis ol i@aaa

I3-00-2010

APT BLK B2 RECIHILL LANE ¥18-75

SINGAPORE 150082
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. % @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED s ’
PANDAN GARDENS CUSTOMER SERVICE CENTRE F A\

CYCLE & CARRIAGE 208 Pandan Gardens Singapore 609338 Tel 65684555 Fax: 65691056 ""Hg'-‘rgg“'
Co Reg Ne : 1977014696 ESTIMATE GST Reg Mo : MR-BS00111-X
Invoice Name & Address Owner Name & Vehicle Info

Reg No/Reg Date SLH55227 / 28/10/201
BLK B2 REDHILL LANE Date In/Mileage / 0
fl6-75
Chassis No JMYXTGF3IWGZ004533
SINGREORE. 150002 Engine No 4B12RY3T10
Contact No Mobile: 97690560 Make/Madel MIT/OUTLANDER 2.4 CVT AWD (G43)
Colour/Trim CO0 QUARTZ EROWN ME/ BK BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
CSMO0041 Cash 05/10/2018/ 11:45 247 / DonBong 30906
Description of Goods | Services Qty  Unit Price Disc% Amount
E PNTEBE000 f{ S-JEEDD.UU
TO RENEW REAR BUMPER , TAILGATE, REPAIR END PANEL 'Z'L
E PNTE8000 2. 250,00
TO TRANSFER TAILGATE TRIM AND MECHANISM
E PNTEB000 " 240,00
TO REMOVE AND REFIT REAR WINDSCREEM
E PNTI8000 o 4 2 1260.00
PAINT WORK SPRAY REAR BUMPER , TAILGATE , END PAHE?‘\ -
A 10028901 200.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST m O ;
M SUNDRY L o W T i .~ 80.00
TO APPLY WINDSCREEN SEALANT N | || =10l = _
M SUNDRY 1 2) Y ] IR CARLCRNTY, r< 50,00
TO-SUPPLY CAC LOGO -
M SUNDRY 50,00
JO-SUPPLY MIVEC LOGOD 6'—’
E PNTBEODO 80.00
TO TRANSFER REAR PARKING SENSOR TO NEW PART —~
M SUNDRY . 220.00
0-SUPRLY PARKING SENSOR Do
M SUNDRY - : 50.00
SUNDRIES -
M REINFORCEMENT,RR BUMPER,RH 1.00 7B.00 00.00 h 78.00
M FACE,RR BUMPER 1.00 B73.00 00.00| e{y —~ 873.00
M BRKT,R/BMPR FACE SIDE,LH 1.00 12.00 00.00 ' f_ 12.00
M BRKT,R/BMPR FACE SIDE,RH 1.00 12.00 00.00| ~* 12.00
M EXTENSION,RR BUMPER 1.00 230.00 00.00| ol ffzan.uu
M PANEL ASSY,TAILGATE 1.00 924.00 00.00| 4 (- 924.00
M MARK,OUTLANDER 1.00 94.00 00.00| ##% 94.00
M DAM,TAILGATE,UPR 1.00 12.00 00.00 Ll 12.00
M DAM,TAILGATE SIDE Z2.00 27.00 00.00 cise 5400
M STOPPER,WINDSHIELD GLASS 2.00 3.00 00.00 wie 6,00
Confirm & accepted by
Authorized signatory and company stamp

Validity of this estimate {3 14 days from date of quote. This is a computer generated document, no signature is required.

Estimated costs guoted are excluding GST. We would mention that the above estimate |s based om our Initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. Mowever, should this occur, we would advise you. Please be Informed that a
depoiit of 50% of the above estimate is payable before cosmencement of the work. Payment for this may be made in cash, credit card or
cheque. You mast alse agree to pay full ameunt for renewal of the windscreen in the event of inmadvertent breakage in the course of renswing
the rubber seal or other repair requiring the removal of the windscreen,

Page 1 of 2
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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE

o~

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 6093398 Tel: 65684555 Fax 65691056 Hg‘g,lrlgg-"
Co Reg No : 1977014696 ESTIMATE GST Reg Mo : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
Reg No/Reg Date SLHS5221 / 28/10/201
BLK 82 REDHILL LANE Date In/Mileage Fi a
;:EIE::DRE _— Chassis Ne JMYXTGFIWGZ004533
Engine No 4B12RY3710
Contact No Mobile: 97690560 Make/Model MIT/OUTLANDER 2.4 CVT AWD (G43)
Colour/Trim CO0 QUARTZ BROWN ME/ BK BLACK
AccountNo Terms Dato/Time Printed CSE Operator WIF No
CSMO0041 Cash 05/10/2018/ 11:45 247 [ DonBong 30906
Description of Goods | Services Qty  Unit Price Disc'% Amount
M DAM, TAILGATE,LWR 1.00 41.00 00.00 —"41.00
M FASTENER,WINDSHIELD 4.00 6.00 00.00 L3400
— ? Wpp— | | —
- ~ C 5 o 7 ~ e
cinll || ' j_—_.:-_’|]||’. )
. | | < \—~
| ] | | L S S S
\\
¥
w4 Al
SURVEYOR NAME {L’ﬁ . 'tj_tﬁ "1(1
SURVEYOR SIGNATUR "ﬁ}“‘
DATE : 1*?-[':![.'!& M |I. oo
- G "k
REMARKS (Bowing_ v = S I g
91 "r@{ lllk'.-l"h-{-e d Tl
= -
LKK Auto Congatiants hance nolity ° bdays
he Repairer of the following: /
» To resiurvey belors/sfmr spray poining
« Tor oy damaged (avy1) dunng resureey
* Pary T suibyect o orfrmeson
:m”rﬂ & "Fmﬁ, 80 3 "Witou Peuces” basa
Mo -.:1;# madilication's) a alcwed Nett 7.040.00
Py ey by s oo 7% GST on  7040.00 492.80
) TR 1] a BPOrowal [TOm INBUrEnce ._;:I"I::"I"'
Acknowindosd by Repeirr Total Payable 7,532.80
Mthnrﬁ'ﬂﬁlturg and company stamp
Valldity oP—the:

This 15 a computer generated docement, no signature is regquired.

fstimated costs guoted are excluding G5T. We would mention that the above estimate 1z based on our Initial inspection and does mot include
sny additional parts or labour which may be required after repair work has commenced. Occasfomally worn or damaged parts are discoversd
after work has started and mesded for repairs or replacement, Wowever, should this eceur, we would advise you. Please be (nformed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must alse agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renswing
the rubber seal or other repair requiring the removal of the windscreen.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

i CLAIM SUBFOLDER TRACKING

Case | Notihed Est Submitted | Ad) Assigned | Ad) Rpt [4dj Submitted | I Auth'ed Status
19 Oct 2018 [ Pending for Survey
1% Ocr 2018 7 5%5,660,00 545,660.00
pas 1734 Eda Estimates | | view gt | :
Edit Ad) Rpt J R Cancel Casa I

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS [[Creatad by Insurer]
]llﬁﬂl!ﬂ MR NG TZE CHONG, D! SE22259%A%
Main ;
Emant. | NGMUEY FERN, 10: S80033650 B B
Vetuche Reg, | 13/09/2018 13:00 - 59

SLHSS227 Oute of Lows; |l!1HomI'u snd 16 Days From LTA Reg Date (Man ¥r)]

I:l.llm Type: TP/ SNM1BDO4468C02 I:ﬂml::*ﬁnuﬂ 1mmm7nuu (Comprehensive)

lMﬂMUM

e | (Claimant }:

|E:usi 158000
Crd-l & Carringe Automative Pe Lid [Pandan ﬂlrd-nl.] 209 Pandan Gardens, 609339 West Coast - Tel: 65684501/65684518

China Talping Insurance (Singapore) Pte. Ltd, (M) - Tell 5382 £111 . [Handied by Drene Tay Hul Ping - 838986192

Handiing
Insurer:

|Clmimant’s

Direct Asia Insurance (Singapore) Pte Ltd (HQ) - Tel: 65322888

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. . [Handied by MOHD TAUFIKH BIN mml lhnll Rpt dus
0/10/2018]

MR NG TZE CHONG (36 / Female) , NRIC: SEI225262 Email

Iﬁrwm,uu, CASE WITH S3E.

View AN | Compose Case Mail |

There are na mall for this case.

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Creste New Task | Compiete ||

Due Date  Priority Type  Task Group  Subject  Handler  Assigned By Completed On Created On  Done?
Mo resilts,

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/3/2019
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Claim Documents

®SLHS5522T (SNM18D04468C02)
[SLQE797M)

NG HUEY FERN
Sep 13 2018 1:00PM
[MR NG TZE CHONG]
Cycle & Carriage Automotive Pte Ltd

Uplsad Docurments |  Uplsad Photos |  Compose New Lester | View [View in rowser | ]
(Assessment Raports {1 per page ~l & |
(Mo |Fingiized On Hational Assessment Centra Services (Bukit Merah) Thumbnall | Print |
|1 13/09/18 16:57  Accident Statement O | cearmm |
!

Photos/Images Gperpage  [V]| B4

[No [Finaiized On | National Assessmant Centre Services (Bukii Merah) — T Thumbnail | Print
| Accident Photo

[1__liw1ni:i4 ik eviowe haget Ooepementi 0 | s | M
y Accldent Photo

{: _PEB_I“ 16:54 {Linked Accidant fapert O " D | load G . .
. Accident Photo

IJ 13/046/18 16:54 fuinked Ace : D weawc | A

1 . A he Tt !
i_a !umww 1654 | e : 0 | Losdiec | &8
1 Y i 1

. Accident Photo

1§ |1meiaese | R e i D  icsawc | A
' . Accident Photo

16 |13/09/18 15:54 " i) 0D e | H
| 1 P Accident Photo

.1 [13/09/18 18:54 e et AN s 0| teadwc | &
| £ Accident Photo

8 ;Eﬂmam.u i Regest D " B - 0 | tadws | B4
| F Accident Photo

i [13/09/18 16:54 || LU et Ragset B ) N 0 | laows | B
Fas | p Accident Photo

10 l:mnam,sq e e , 0 | wwaws | 4
: Accident Phato

11 [13/09/1816:54 || tlip , O | waaws &
. Accident Photo

12 [13/09/18 16:54 |y Ll g Rapert B \ 0 | weawrs &
. Accident Photo

13 [13/09/1816:54 || CUER el 3 - 0 | tadws | A
: " Accident Phote

14 |13/09/18 16:54 'gl Saowrs Boe y D | wadws | A
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmall | Print
1 |27/02/19 12:16 | Odometer Reading @  sws
7 |27/02/1912:16 | Chassis Number 0  tcows | A
3 (27002419 12:16 | General View D | wesws | |
4 (27/01/1812:16 | General View O  aws | (A
5 |27/02/19 12:16 | General View O ws=aws | A
& (2702719 12:16 | General View 0  icwws |
T |27/02/19 12:16 | General View D s | M
8 [27/02/1912:16 | General View O  weiws | A
!n 2702419 12:16 | Geaneral View © | tomws |
10 | 27/02/19 12:16 General View 0 | tosws | 4
11 27/02/18 1216 | General View D | s | A
12 27/02/1512:16 | General View | @ | adwc | B
133 [27/02/18 12116 Ganoral View - 0 | sows |
14 27/02/1912:16 | General View D  iaawc | A

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/3/2019
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!w-um i ) i1perpage  [~] GA
[No_|Fmalzea On Natlonal Assessmant Cantre Services (Bukil Merah) Thumbnall | Frint
115 l??m!!l.’! 12:16 General View n Load IPG E
[;a_}_gr_@:ﬂ_ﬂ 12:16 | Ganers! View - O | Laswc &
17 2702/19 1236 | General View - 0  wors M
18 2702151216 | General View 0 | osic | M
18 |27/02019 12:16 | General View O | warws B
120 |27/02/1912:16 | General View O | wawe | 4
{21 2702719 12:16 | General View - ©  ioadwc | A
23 |37/02/1812:16 | General View 0 | wosawc | A
Documentation [1perpage  [V] B4
lo_|Finlized Cn China Taiping Insurance (Singapore) Pre. Ltd. (HQ) | [Thumbnall| Print
1 19/10/18 17:27 | EMALL FM CAC B _8__.__@19__

2 19/10/18 17:27 | REPAIR EST WITH TP GIA Load PDF
3 1910/1817:27 | DI GIA 0 issaroe
No_|Finalmed On Natlonal Assessment Centre Services (Bukit Marsh) Thumbnall| Print
1 13/09/18 16:54 mm":mml 0 | osdwc | &
iz (13/09/18 16:54 m.:'“_nma_ | ﬁl'-ﬂﬂi‘ﬁ i}

Linked Accident Report Documents

View m Browser | v

;mlm - 1 par page l:.l_'i'i.
{Mo_| Finslized On Mational Assessment Centre Services (Bukit Merah) Thumbinail | Print
L 13/09/18 16:57 | Accident Statement 0 | tosa vy
T (2601118 17142 Addendum Sheet 0 | waaws | B4
3 (I6/11/18 17:42 | Accident Statement Addm. #1 [ BTG
Photas/Images S - . Iperpage  v] B2
Mo [Finslmed On National Assessment Centre Sarvices [Bulit Marah] Thumbinail | Print
1 [13/09/18 16:54 | Accident Photo B N 0O wwrs &
2 |13/09/18 16:54 | Accident Photo 0| s | M
3 [109/1B 16:54 | Accident Photo @O | toeavc | A
4 [13/09/18 16:54 | Accident Photo D | Loss s =]
S |13/00/18 16:54  AccidentPhote - 0D | waars | M
6 [13/06/18 16:54 | Accident Photo D | adws | HA
7 [13/09/18 16:54 | Accident Photo 0 | csaws | A
B |13/09/18 16:54 | Accident Photo o o 0O wwews M
% |1/09/1B 16:54 | Accident Photo D | wears &
10 |13/00/18 16:5¢ | Accident Pheta O | cedws | A
11 |13/09/18 16:54 | Accident Phato ©  wwe | &
12 [13/09/18 16:54 | Accident Photo O wwors | 4
13 |13/09/18 16:54 | Accldent Photo - 0 | twiwe | (A
14 |13/09/1B 16:54 | Accident Photo 0O | warc | M4
Documentation o {1perpage  [v] BA
N0 [Finalzed On National Assessment Centre Services (Bukit Merah) Thumbnail | Print
13/09/18 16:54 | Sketch Plan 0D | s | A
7 (13/09/18 16:54 | Sketch Plan #2 0 wars | 4

Documents Checklist
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DOCUMENTS CHECKLIST

There are ne decument checklists canfigurad, '

Show Remarks To: [ Handling insurer
Swir Eemars W PRVEDE UTiEA yes KhEs L W e pacia
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LKK Auto Consultants Pte Ltd coreg o 19se07188m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTHB018080/T1VD302

Date: 01/03/2019
REFERENCE
China Taiping Insurance )
Handling Insures (Si ) Ple. Lid Paolicy MNo: DMPCSN3083371700
Claimant Vehicle SLHS522T Insured Vehicle SLOBTOTM
No: No:
Date of Loss:  13/09/2018 Nature of Claim: TP S SNM18D04468C02
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SLHS522T
Make & Model: MITSUBISHI OUTLANDER. 2.4 CVT (A) Engine No: 4B12RY3T10
Req. Date: 281072016 (Man. Year: 2016) Chassis No: JMYXTGFIWGZD04533
Colour: Bronze Odomeler: 21913 km
Engine Capacity: 2380 cc
Marke! Value/New Car Price: N/A
Sum Insured (55) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: No  Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 225/55 R18 Rear Tyre Size: 225/55 R18
Front Left Side Dunlop B mm Rear Lefi Side; Dunlop 6 mm
Front Right Side Dunlop 8 mm Rear Right Side, Dunlop 6 mm
The abowve valves moresen| the remaining fyre reads gdepth
COST OF CLAIMS Rapairer's Adjuster's Difference Diff %
Parts 2.730.00 2,380.00 340.00 12.45
Miscellaneous llems 0.00 0.00 0.00
Labaur 4.310.00 3.270.00 1,040.00 2413
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 7.040.00 5,660.00 1.380.00 19.60
+ GST 7.00/7.00% (5%) 492 80 39820 86.60 18,60
MNett Amount (5%) 7,532.80 6,056.20 1.476.60 19.60
INSPECTION
Date of Assignment: 18102018
Date Inspected: 26/10/2018 Inspected AL Cycle & Carriage Aulomative Pte Lid
(Pandan Gardens)
209 Pandan Gardens
Singapore 608339
Estimated Period of Repair: 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/3/2019
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

NOTE: This report represents our findings af the time and place of inspection atated herein. Such inspection has been carmed out fo e best of our
Anowiedge and abilty but any other Kabilly under ary otfer circumstances s heraby expressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/3/2019
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(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK TTEMS S$298.00 NETT)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/3/2019
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised 01 Mar 2019)

Parts: M1-SUV MITSUBISHI OUTLANDER 2 4 CVT (A) (Catalogue:Menmen Singapore 1.0)
Labour; Repairer's {Frice-denominaled Standard List)

|
|
Print Code: (Unsubmilted, no print-code for SLH5522T) |
|

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in reference catalogue are preficed with an asierisk * !

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *MIVEC LOGOD MNecessary 50.00FS *50.00FS
2 1 *CAC LOGOD Necessary 50.00FS *50.00FS
3 1 *PARKING SENSOR *Check 22000FS *.F5
4 1 *SUNDRIES MNecessary 50.00F5 *20.00F5
5 1 *REINFORCEMENT ,RR BUMPER .RH TB.OOFS ~F5
-] 1 *FACE.RR BUMPER Deformed 873.00FS *BT3.00FS
7 1 *"BRKT ,R/IBMPR FACE SIDE ,LH Not Necassary 12.00FS ~FS
8 1 *BRKT ,RIEMPR FACE SIDE ,RH Mecessary 12.00FS "12.00FS
el 1 *EXTENSION ,RR BUMPER Deformed 230.00Fs *230.00FS
0 1 *PANEL ASSY ,TAILGATE Bent 924 00FS *524 DOFS
111 *MARK ,OUTLANDER Necessary 04 00FS ‘04 DOFS
12 1 *DAM TAILGATE ,UPR Necessary 12.00F5 *12.00F5
13 2 *DAM TAILGATE SIDE Necessary 54.00FS ‘54 00FS
14 2 *STOPPER ,WINDSHIELD GLASS Necessary 6.00F5 *6.00FS
5 1 *DAM TAILGATE ,LWR Necessary 41.00FS *41.00FS
16 4 "FASTENER ,WINDSHIELD Necessary 24.00FS *24 00FS

F=Franchise part S=SpcNett
Total Parts (SS) 2,730.00 2,390.00

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/3/2019
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Recommended Miscellaneous Items

Thers are no now miscellaneous items solected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour itams

1 TO RENEW REAR BUMPER ,TAILGATE ,REPAIR END PANEL MNew 2.200.00 1,650.00

2 TO TRANSFER TAILGATE TRIM AND MECHANISM New 250,00 200.00

3 TO REMOVE AND REFIT REAR WINDSCREEN New 240.00 240.00

4 PAINT WORK SPRAY REAR BUMPER,TAILGATE ,END PANEL New 1,260.00 B40.00

5 TO CARRY OUT DIAGNOQOSTIC CHECK USING HI-SCAN PRO New 200.00 200.00

TEST USING HI-SCAN PRO TEST

] TO APPLY WINDSCREEN SEALANT Naw BO.0O0O BO.0O

T TO TRANSFER REAR PARKING SENSOR TO NEW PART MNaw B0.00 60.00
Gross Labour Cost (S§) 4,310.00 3,270.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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