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Sin Ming Autocare BFG Pte Ltd
17, Jin FUL2 LS
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Wiehisibe: www. aurtos are fonm iy
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Estimate : E18/2464

Data : 12/10/2018
Vehicle Num. : SKMB18.
Make/Model : TOYOTA ALPHARD-2016
- GGH300005812/2GRK 108380
Accigent Date - 17102018

é.-i.f% Claim No. : TP CLAIM
J/.ﬁy [‘ﬁ mﬂm-:mmmm
SN Dumntity Partcutar Unit Prica  Amount 5§
LIST ITEMS :
T AEAR BUMPER “ [
2 CS AEAR BUMPER REFLECTOR 356 13 m'ﬁﬁ A
ERT TAIL GATE RUBBER ’~ w072 4
i 2PCS HEAR BUMPER RETAINER #870 "~ 19740 4
T TAIL GATE K 282275 —
8 1PC REAR END PANEL 75560
7 1PC REAR END PANEL GARNISH z\ 286 80
B 1PC REAR WINDSCREEN GLASS MOULDING A, nnﬁ_
Ust Totaiss
' . e
529287
BPCS Fm?uuw Riéﬂm. L a0
1 E LIPS
2 4PCS REVERSE SENSOR ugﬁ me:—-
3 ITUBE SEALANT A, 2500 —
4 IPC EMELEM (VELLFIRE) e 18580
5 PC EMBLEM (V8) A 5220
Specis Matl Tolsl 53 T08.20
LABDUR . -
TO) PANEL BEATING ON AFFECTED AREAS P 800.00
TO PUTTY & SPRAY PAINT ALL AFFEGTED AREAS Fowy 120000
TO APPLY ANTL-RUST 100.00 Ty
T0 CHECK WIRING 8000 Lo
TO REMOVE & INSTALL REVERSE SENSOR m“?’
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Sin Minﬁ A.utuure BFG Pte Ltd

176 e
hmw‘-lnn-nt
SrsTm
i Ming, \') Sopete S7021
f d
.' l- 'l"‘ " - » ’ .‘ mﬂ mmm“s‘-::‘:ﬂ.um

GS1 K. e 20001000135

FWD Singapore Pte. Lid .
i} Tomasok Gowevard #18-01 E!ﬂmalﬂ A E“mm
Surtec Towor 4 08066 Date : 1200418
St
Amtantien © Motor Claim Depariment ; ALPHARD-2018
ChassisEngs © GGHIDN0NSH1 21 GRI1083H)
Contact | GE20688H Accident Dals  17/102018
Cliim No. - TP CLAIM
Refernnce - BFG
Palicy Mo. * GA2580T0
Sh  Chaniity Particutar Unil Price  Amoun| 5§
10 DISMANTLE & REFIX ALL PARTS AS ABOVE g™ v {
TO REMOVE AND REINSTALL REAR WINDOSCREEN GLASS 120,00 &
1O CHECK WATER SEEPAGE s 5000 ¥
Labour Toinl 55 281000
E&R0E Tolal S8 BGT4.07
Em==ETTmaTwm
for Sin Ming Autocare BFG Pie Lig



17, Sin Ming

Sipgapore 575721
Tel - {65) 6455 D600
Fax | (B5) 6455 6192

rage i1 £

Sin Ming Autocare BFG Pte Ltd
Sin Ming Autoc .::-T'nm}.;le;

Webisite: wyww.aUloCare. comLsg

GST Reg, No: 20-0210013-N

FWD Singapore Pte. Ltd. Estimate : E18/2464
ngTmﬂag;g:;M! Aé? W‘éﬂ’y Date : 12/10/2018
Vehicle Num. : SKM818J
: : Make/Model : TOYOTA ALPHARD-2016
Contac - 68208888 Accident Dale : 17/10/2018
é. f‘f? Claim No. : TP CLAIM
+ Reference : BFG
Policy No. : GA258270
SN Quantity Particular Unit Price  Amount 5§
LIST ITEMS 2,
1, 1PC REAR BUMPER 481730 &—
2. 2PCS REAR BUMPER REFLECTOR 366331 e~ 72286 X
3. 1PC TAIL GATE RUBBER s 38072 2
4, 2PCS REAR BUMPER RETAINER 98.70 197.40 X
5.  1PC TAIL GATE 282275 t—
6. 1PC REAR END PANEL 75360 7
7. 1PC REAR END PANEL GARNISH 28680 T
8 1PC REAR WINDSCREEN GLASS MOULDING 88,60 L
Lis! TolalSs @ 7.058.83
25,00% Discount S8 - 1.764.96
5,294 87
SPECIAL NETT ITEMS -
1, 8PCS REAR BUMPER CLIPS 580 Y\ 4540 —
2. 4PCS REVERSE SENSOR 12000 Jfe 48000 X
3 1TUBE SEALANT 25.00 —
4  1PC EMBLEM (VELLFIRE) 165.60 —
5 1PC EMBLEM (VE) Ae, 5220 -
Special Nett Total S§ - 769.20
LABOUR : S0
TO PANEL BEATING ON AFFECTED AREAS " 800.00
TO PUTTY & SPRAY PAINT ALL AFFECTED AREAS Jowr 120000
TO APPLY ANTI-RUST 100.00
TO CHECK WIRING 60.00 2oy
TO REMOVE & INSTALL REVERSE SENSOR 150.00 5
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Sin Mmq}Aulucare BFG Pte Ltd

178, Sin Mt

rhe 20205
Sin Ming h.l.r:m:are Complex

Slnpapone 573721
Sin Miﬂ Tol 03) 4455 060D
Autmmm-. Fax ; (65) 6455 b192
LR S SE N 8 Websiter: wiww, aulocane.com.sg

GST Reg. MNo: 20-0210003-%

FWD Singapore Ple. Lid. Estimate . E18/2464
& Temassk Boulevard #18-01
Suntec Tower 4 038986 Date : 12/10/2018
Vehicle Num. : SKMS%B.I e
. . Maka/Modal : TOYOTA AL 2016
Attention : Motar Claim Department Chassis/Eng# | GGH300005812/2GRK 108390
Contact : 68208888 Accident Date : 17/10/2018
Claim No. : TP CLAIM
Reference : BFG
Policy No. : GA258Z70
SN Quantity Particular Unit Prica  Amount S§
TO DISMANTLE & REFIX ALL PARTS AS ABOVE 100.00 7
TO REMOVE AND REINSTALL REAR WINDSCREEN GLASS 120.00 &
TO CHECK WATER SEEPAGE “a. 80.00 Xx
Labour Total 55 ; 2,610.00
E &0E. Total 5§ - 867407
for Sin Ming Autocare BFG Pte Ltd



LKK Auto Consultants Pte Ltd coreqne 19ssorisan
54 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408533
Tel B258-3561 Fax B844-8805 Email sur@@lkkauto com; assignments@ikkauto.com

To FWD Singapore Pte. Lid From LKK Auto Consultants Pie Lid
6 Temasek Boulevard 51 Ubl Ave 1 #01-25
#1B-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapors 408933

At Josey Lon Date 13 Nov 2018

Prelimina dvice

Insured Vehicle Mo : SLXBS18G

TP Vehicle No { BKMB18J Accident Date 171102018
Maks - TOYOTA ALPHARD Assignment Date 221102018
Date of Inspection | 121172018 Est Duration of Repair - 4 - 5 days
Inspaction At ' Sin Ming Autocare BFG Pte Lid (HQ)

178, Sin Ming Drive #02-05, Sin Ming Autocare Complex

Singapore

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ...rear.... porfion and parts claimed are consistant to the accident

Raepairars Eslimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

B.674.07
5.055.69

BB0.20
593599

2 48ag

Lump Sum Repair

Total Loss Consideration

New for Oid Value
Pre-Accidant Value
COE / PARF Rebate
Salvage Value
Margin for Repair

28483

Remarks

i } The vehicle is repairable at our adjusted amount We have also confirmed excess and policy coverage.
Kindly let us have your authorisation

[ ) The vehicle is uneconomical to be repaired, you are advised to invite tander for the wreck.

{ X ) Other comments We have not authorized repairs.



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 27 November 2018 1234 PM

To: Mel Kwan (LEKAuto); Angela Tan (SMAC)

Cc Admin A

Subject: RE: THIRD PARTY CLAIM OF SKM818) & SLXB918G ACCIDENT ON 17.10.2018 *** LKK

REF: CC4/FPWD180158111/Kea3
“SAVEAS T0 COSTS
Hi Sir/Mdm,
We refer 1o the above matter.
Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above

mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And
the days of LOU/ LOR will base on the number of days of repair as recommended by our survevor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 605]

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on
negotiate settlement.

Thank You.

Beu Regord

Asher Sng | Cose Hondier

LEK Auto Consultants Fe Lid

phone: 6841-4051 | emol: ashesng@likkguto com | fox: §741-4108

Bk 51, Poyo Ubs Industial Park, Ub: Avenue |, #0225 | 5{408723)

From: Mei Kwan (LKK Auto)

Sent: Tuesday, 27 November 2018 11:57 AM

To: Angela Tan (SMAC) <angela@autocare.com.sg>; Asher Sng (LKKAuto) <AsherSng @ lkkauto.com>
Ce: Admin A <admin-a @ |kkauto.com>

Subject: RE: THIRD PARTY CLAIM OF SKMB18] & SLX8918G ACCIDENT ON 17.10.2018 *** LEK
REF: CC4/FWDIB019111/Keal

WITHOUT PREJUDICE"
SAVEAS TO COSTS



Dear Sir / Madam,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC4/FWD18019111/Kea3 Asher - 6841 6051

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Dest Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{40803:3)

From: Angela Tan (SMAC) <angela @ autocare com sg>

Sent: Monday, 26 November, 2018 3:08 PM

To: Admin A <admin-a@ [kkauto.com>

Subject: RE: THIRD PARTY CLAIM OF SKM818) & SLX8918G ACCIDENT ON 17.10.2018

Dear Mei Jun,

Would like to check the officer in charge of this case,
Please revert on liability clearance.

Thank you

With Regards,
Angela Tan
Customer Service Executive

Sin Ming Autocare BFG Pte Lid

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 I Fax : 6455 6192

From: Angela Tan (SMAC) |mailtoangela @ autoc;
Sent: Friday, 19 October, 2018 3:19 PM
To: ‘motorclaims.sg @ fwd.com’ <motorclaims sg @ fwd.com>




Ce: 'josey.loh@fwd.com' <josey loh @ fwd.com>
Subject: RE: THIRD PARTY CLAIM OF SKMS818J & SLX8918G ACCIDENT ON 17.10.2018

Dear All,
Our selection surveyor is LKK AUTO CONSULTANTS PTE LTD

Thank you

With Regards,
Angela Tan
Customer Service Executive

Sin Ming Autocare BFG Pte Lid
176 SIN MING DRIVE, #02-05 SINGAPORE 575721

Email: angela@autocare.com.sg
Tel : 6455 0600 1 Fax : 6435 6192

From: motorclaims. sg @ Pwd. com [mailto:motorelaims. sg @ fwd com]

Sent: Friday, 19 October, 2018 2:50 PM

To: angels @ autocare. com.sg

Ce: josev loh @ fwd com: motorclamms.sg@ fwd.co

Subject: RE: THIRD PARTY CLAIM OF SKME18J & SLX8918G ACCIDENT ON 17.10.2018

Without Prejudice

Dear Sirf Madam

Please find our panal surveyors as follows: -
1. LKK AUTO CONSULTANTS PTELTD
2. INFINITI APPRAISAL SERVICE
3. AJAX INSPECTION SERVICES PTELTD
4. VICOMLTD
5. APPRAISALS ASSOCIATES PTELTD

If you are no! agreeable 1o any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle.

We look lorward to recelving your reply.

Thank you.

Best Reqgards,

Lionel Tan
Senior Executive, Claims



FWD
insurance

FWD Singapors Ple L1
B Tamasak Boulpvard, 218-01 Suntec Towsr Four, Singapora 038986
T (65} 8914 6B24

E lignal ign@Ewd com
W e comisg

Anyona you trust to drive

\ your car s automatically covared.
| — -
bl g (e

e c—

From: Angela Tan (SMAC) |mailto:angela & autocare com.sg]

Sent: Friday, October 19, 2018 1:55 PM

To: Motor Claims SG - SG Common

Subject: THIRD PARTY CLAIM OF SKM818J & SLX8918G ACCIDENT ON 17.10.2018

To: FWD Motor Claims Dept. (Arrangement of Surveyor Unit)

RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN
2 WORKINGS DAY PURSUANT TO
PARAGRAPH PHOTOCOL FOR NON-INJURY MOTOR ACCIDENT CLAIMS (NIMA)
ACCIDENT INVOLVING SKMS18] & SLXB8918G ALONG BAYFRONT AVE ON 17.10.2018.

We are repairer for HE ZHONGWEN the owner of vehicle no SKMB18]1
Please be informed that the said vehicle can inspected at the following venue:
Sin Ming Autocare BFG Pre Lid

176 Sin Ming Drive #02-05 Singapore 575721

= FAEEET Y e PR TR T 3
Fax: 6455619 Email: aneela@autocar

PLEASE ARRANGE OFFICER-IN-CHARGE TO LET US KNOW ASAP IF WE COULD DO
DIRECT SETTLEMENT FOR THIS CASE.

Attached our client SAS report for vour file creation, kindly assign Officer In Charge to contact us for
liability clearance.

Thank you

With Regards,
Angela Tan



Customer Service Executive

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 I Fax : 6455 6192

ATTENTION:

The email and any attachments transmitied with it are private and confidential and intended solely for the use of
the individual or entity 10 whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose,
copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.



Claim Audit

= AUDIT TRAIL

| No, On Audit Remarks By
[A]
1 2003018 cim veh Model Changed (201873) TOYOTA ALPHARD 3.5 S (). preead
KWAN
[A]
3 22 Oct 2018 CIm Crested feg No: SKMB16). Acct Date: 2018/10/17, Claim Type: TR Insurer: FWD Singapore Pt HOW
14:47 e, Ltd, (HQ). Workshop: Sin Ming Autocare BFG Pte Ltd (HQ) MEIN
EWA|
HE) D - Ext Auto Adj Assignment, 5 H[;‘L
22 Oct 2018 LKK Auto Consultants Fre Lid 13 AR Region: FWD - uto Adj ignment., Sugg
3 Ja.a7 Adj Co Assigned ested Adj. : Infiniti Appraisal Service. ME!
KWAN
[A]
4 32003018 agj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/10/31 "’:"H
KWAN
[A]
5 fi‘i’;‘ 2018 o4 Mandate Set Approved:0.00,Reinsp: Adj decides. ﬁ}"’
KWAN
22 Det 2018 '_E;_L
6 14:48 Label Added (20005); Direct Setthement , MET
KWAN
[A]
7 ﬁff 2018 adj Adjuster Assigned  [None] -> KENNETH KONG HDWHH
KWAN
25 Oct 2018 Cim Reglstration . [t
B 3816 Modiied Pol No:->PNPV2018-00008700. ML?
13 Nov 2018 Adj Im, Advice Hlaar
KWAN
Jomulne
|10 OSSP 201% ady mot Initiated LEE
KHANG
MIN
JOANNE
1 i'z‘.:';? 2019 cim DU Modified IP3 Reg, Date: -> 2016/09/16. s
KHANG
MIN
JOMINE
12 3792 cim Dataits Notified LEE
KHANG
MIN
14 Feb 2019 Cur.Req:4680,00:LIABILITY: 100% B:27 Ol REAR ENDED TP QUANTUM; (a) COR w/Gs LAl
13 0g.55 Ad Mandate Request  T: $4,250.00+ (b) LOR: $600.00 (4day x $150) Total: a+b = $4,880.00 PLEASE REVER &N’
¥ T WITH YOUR APFROVAL / MANDATE / INSTRUCTIONS, IF ANY. “U:'ig'ﬂl
Date From 4T[> pateTo A/TA»| AvditType None v o
[AcTIVITY
INo record
|Merimen Billing for this case - Transaction History
| -
Bill Rt Wa I Bill Date Erc T At Marme :;r:“;:? Ret | Bl 2 At
1873478 s Motor Consultants Pte | Consultants Pte |  SKM818) SLXBY16G 10.70
i ' Ld Led (HQ)




Print Received Message

This mall is associated with :

*SKMB18J (1201800013454)
[SLXE918G]
TF

HE ZHONGWEN
Oct 17 2018 12:00AM
[NG KHOON THIAM]
Sin Ming Autocare BFG Pte Lid

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG). sent on 25/02/2019 17:28 PM.

To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S54880.00) - SKME18J - Claim Handler: Josey Loh

Approved:4880.00,




*d

Sin Mm%hutncare BFG Pte Ltd

176, Sin Ming Drive 202-05
Sin Ming Mmm Complex

Singapore 575721
in Mlﬂw Tel : {65) 6455 0600
Fax : (65) 6453 6192
LS A AR S E R Website: www.aulocare.com.sg
GST Reg, No: 10-0210033-N
Our Ref: BFG/SKMSB18J/FWD/TP/AT

29 November 2018 2018

FWD Singapore Pte. Ltd.

6 TEMASEK BOULEVARD
#18-01

SUNTEC TOWER 4
SINGAPORE 038986

Atin : Motor Claims Dept
Dear Sirs/ Mdm

ACC INVLG SKM#818J & SLX8918G ALONG SLE TOWARDS BAYFRONT AVE
ON 17.10.2018.

We are the repairers of vehicle nos.SKM818) and understand that you were the insurer of vehicle
nos. SLX8918G involved in the aforesaid accident. Our investigations reveal that the accident
was caused by the negligence of the vehicle insured by you. As such, we are looking to you for
reimbursement calculated as follows;

1) Repair Costs 5% 4,280.00
2) Loss of Rental for 4 days at $150 per day S§  600.00

TOTAL: S§ 4,880.00

To substantiate our claim, we enclosed the following;

1) Final Repair bill
2) Letter of Authority
3) Rental Agreement
4) SAS Report

We look forward to your favorable reply in due course.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury elaim (if any) of the owner/ claimant.

Y ithfully

Serens Lim
Claams Section
Emnil: serene{@iautocare.com.sg

Encl.



Your Ref: __ &4 [ Fwp 1ol /eea 3

Date : 1'011\" \ w3

FwP sSingaPote P1e LD
& Temasex Bouoyaro
+*\g-0 |

Sunfec Towe® Y
s> ©3¥q%6

LETTER OF AUTHORITY

1/We, _HE ZHoNGweH NRIC NO: S2%6 9908A
hereby authorize(s) S8in Ming Autocare BFG Pte Ltd to provide further

instructions on my behalf relating to the said claims and as such, all future
correspondence should be addressed to 176 Sin Ming Drive #02-0S, Sin

Ming Autocare Complex, Singapore 575721,

I hereby authorized the cheque payment to be issued in favour of M/s Sin
Ming Autocare BFG Pte Ltd.

Claimant's Signature ~ : %’%—/

Name : __He Zindwen

Nric : $236970% A

Date . 19|l g

Witness By N MG AUTOCARE BEG DTE LTD
Name 179, Deive, G209
b re Sompe

Date



RELEASE

Claim Reference; 1201800013454
Surveyor's Aeference: | CCA/PWD1E8019111/Kea3
TP Reference: BFG/SKMBE1E)/FWD/TR/AT

We, SIN MING AUTOCARE BFG PTE LTD (" Workshop”) hereby agree and confirm that we are
authorized by the owner [“Claimant”) of motor vehicle SKM 8181 (“Vehicle”] to accept the sum of $4,880.00,
being the amount claimed for $4,280.00 (repair costs), $600.00 (loss of rental/ wee), 3 - (loss of income),
§ - [search fees) as compensation [or the loss of or damage to the Vehicle, as a result of an accident
(“Accident”) which occurred on 17/10/2018 (date of accldent) at / slong BAYFRONT AVENUE (location)
invalving vehicle no/s. SKM 818) and SLX 8918G.

This is pursuant ta the inspection conducted on 12/11/2018 {date) at the Workshop.

We confirm that this acceptance s in full and final sertlement of all claims arising from the damage to
the Vehicle {whether now or hereafter to become manifest], to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SLX 8918G be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect
of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release Is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their

policyholder and [ or authorised driver and shall not be used as evidence In any claims and / or action which
may be lodged by any of them.

Dated this 27 dayof V&3 2019

e KSC
[Signed by the “Workshop® with Co. Stamp] [FWD's appointed surveyor with Co. Stamp)

For and on behalf of the "Claimant” For and on behalf of FWD Singapore Pte, Ltd.



Sin Min%utucare BFG Pte Ltd

176, Sin Ming #02-05
glnﬂppanm 575721 e
ingapore
in Miﬂg&.\( Tel : (65) 6455 0600
BFG Pu ™ Fax : (65] 6455 6192
b AS LSS Webisile: www.autocane. com.sg
GST Reg. No: 20-0210033-N
FWD Singapore Pte. Lid. Tax Invoice : TP18/544
& Temasak Boulsvard #18-01
Suntec Tower 4 038985 Date : 29/11/2018
Whlmda Nur:i : STE::"S]TEH.PI-MRD-!ME
. Ma :
Attention : Motor Claim Department Chassis/Eng# : GGH300005812/2GRK108380
Contact: 68208888 Accident Data : 17/10/2018
Claim No. : BFG
Reference : TP CLAIM
Pollcy No. : GA258270
SN Quantity Particular Unit Price  Amount §S
LIST ITEMS :
1. LUMP SUM REPAIR ( Parts & Labour inclusive ) 4,000.00
List TotalS$ : 4,000.00
E.&0E. Tolal S§ ; 4,000.00
GST@ 7% SS: 280.00
Amount Due S§ : 4,280.00

W

for Sin Ming Autocare h@a Pte Lid




' 35 Eden Grove, Singapore 539085
I Co.Reg. No.: 200717924R
COMPLETE

VEHICLE RENTAL AGREEMENT stano: 002178
HIRER'S PARTICULAR Veh.No: )~ J0F4 [ Replace Veh.No:
Name:(asinl/Q ~ M Zpowéwew Miesge Out Y37 F  Mileage Out
i ol S23L5908 0 Out:Date /2[4 //€  Out:Date
Ak \E8 lkene Lec #40 Out:Time /0, tpoge~ Out:Time
4 26-02 (S) oBWHY RENTAL CHARGES
ADDITIONAL DRIVER'S PARTICULARS :::W‘* :: Y AL
Name : {as In VC) ¥1onE  Yan) Delivery Charges @ 5 =
NRIC/Passport: S B379%1462 i = SUBTOTALS| &% . o0

Addres: |98 Lend oo  ReaDd
N iL~c2 (s ) SocBlYr

PETROL: Empty , 1/8, 1/&, 3/8, 1/2, /8, 3/4, WQ’@

INSURANCE EXCESS PAYABLE ON CLAIM

T $2000-
Hirer is respansible for the first §

for Collision / Damages to 1st party (Le.) COMPLETE LEASING P/L

vehicle linc. windscreentand also first§ 5 2 0 0 [ = excess

ey

for Collision / Damages 1o 3rd party's vehicle for each and every
sccident / damages.

2 |
Hirer's Signature: . W
r - I

I/We agreed to the 1erms and conditions above, overieafl and that all information given dfe true & Bdrrect In all respect. My/Our
driving license{s] is/are current and not disqualified from driving.

IMPORTANT

1. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORIZED, LICENSED AND
SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE,

2. VEHICLE IS STRICTLY FOR USE IN SINGAPORE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT
FROM THE COMPANY COMPLETE LEASING PTELTD

3. IN THE EVEN OF AN ACCIDENT, THE HIRER OF AUTHORIZED DRIVER; XCESS:
(1) shall report all accidents involving the said vehicle to the owner immediately, L0 | T |0BAL £2500
(i} shall NOT admit llability or sign any settiement documents with any 3rd parties FOR 22 70 27 &
4. THIS AGREEMENT IS5 SUBJECT TO THE CONDITIONS PRINTED ON THE REVERSE SIDE s gt -
AUOYE 65 YEARS OLD

DATE IN TIME [N CHECKED BY

W e su::r!ga-ﬁﬁguﬁ{lmmmms




Mernimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

MN SUBFOLDER TRACKING ) N - o -
Case wotifed Es1 Sutmmated m-.'lj Ms«unnu Ad) Apt Ad] Submitted Ins Auth'ed | Starus
i |250ct 2018 _;z_‘gg' s $$4,000.00  $$4,000.00 Panding for Survey
| 00 Report
| i Etﬂlﬂl Edit Adj At | mtml vw-l;uj Cancal Casa |

Claim Detalls

|[Created by adjuster]

NG KHOON THIAM, [D: 518267112
HE ZTHONGWEN, [D: SI7699084

Vehicle Reg 17/1042018 00:00 - :59
No.: SKME18) Dake of LOSS: |5 g Manths and 1 Days From LTA feg Date (Man Yr]

Claim Type: | TP / 1201800013454 ""h;"'""?‘" |PAPVZ018-00006700 (Comorehensive)

Vehicle Reg |

No. SLXS916G ':Mu“ :';, | GAZS8270

[ Inesured ) | —a—— — — — o
Excess: |

Sin Ming Autocare BFG Pie Ltd (HQ) 176, Sin Ming Drive #02-05, Sin Ming Autocare Complex, 575721 Sin Ming - Tel: 64550600

FWD Singapore Pte. Ltd, (HQ) - Tei: 6727 5700 .. [Handled by Josey Loh]

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288
|LKK Auto Consultants Pte Ltd (HQ) - Tel 52563551 . [Handled by KENNETH KONG] . [Final Rpt due 31/10/2018]
|ASSOCIATED MAIL RECEIVED view All | Compase Case mai ||
'+ FWD_SG (25/02/201%): Alert - Ad) Mandate Approved (5$4880.00) - SKMB18) - Claim Handler: Josey Loh

| ALL ASSOCIATED TASKS™ wiew Al | Sesrch Tasks | Create New Task | Compiete ||
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dana?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 11/3/2019



Merimen e-Claims

Claim Documents

*SKM818] (1201800013454)
[SLXB918G]
™
HE ZHONGWEN
Oct 17 2018 12:00AM
[NG KHOON THIAM]
Sin Ming Autocare BFG Pte Ltd

Upioad Documents I Uplnad Photos Compose New Letter I

Page | of 2

Letters/Correspondences N a - [Lperpage ]| H
\No_|Finaltzed On LKK Aute Consultants Pte Ltd (HQ) Thumbnall| Print
1 (DraR) Third Party Express Seitlement - Payment Breakdown [ BIET
L - )
(o |Finaiz=d On LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
I 1311718 1551 | Adjuster Immediate Advice O | oo M
Photos/Images Jperpage V]| M
(N0 |Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbeall| Print
1 140219 08:5) | General View 0 | Lairc | &
3 14/02/1908:53 | General View - O | Load G | B
1 14/02/1908:53 | General View ©® | tcadws | A
4 |14/02/15 08:53 Genersl View 0 | Load iea
[5 14/02/1908:53 | General View 0| osaws | A
6 14/02/1908:53 | General View O | s | @
.r? 14/02/19 08:53 | Ganeral View [ 1] m:mfﬁ[
N |14/02/19 08:53 | General View Loat 3pG | A |
9 |14/02/1908:53 | Ganeral View D | oadies | & |
10 |14/02/19 08:53 | Odometer Reading | @D | wosaws | (4 |
11 14/02/10 08:53 | Chassis Number D | oadirs | A
12 14/02/19 08:54 | Reinspection Photo © | tosd G | =}
13 |14/02/1908:54 | Relnapection Photo O | oarws | B |
:1|14N2!15_ﬂlfl__ Reinspection Photo D eadiec | A
‘Documentation [oeroape  [v] &
[Na ;lhllbﬂflmu LEK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
|1 22/10/18 1445 | ACKNOWLEDGEMENT EMAIL TO FWD DD 19.10.2018 s Loag PDF
|2 [2210/1819:15 | EMALL - FWD TO O1 DD 22.10.2018 Load FOF
3 19/11/18 1331 TP ESTIMATE - MARKED Load PDF
4 [19/11/1813:31 | TP GIA REPORT Load POF
5 [0102/1517:18 | WORKSHOP INVOICE g Load POF
6 [01/02/19 17:18  |LOD Load POF |
[¥  [11/03/19 14:18 Release Voucher Load POF |
& 1103/19 14:18 | AUTHORISATION TO ACT FORM 0 | Loaror '
{Ne | Finalaed On FWD Singapore Pte. Ltd. (HQ) Thumbnall | Print
1 |2510/18 16:16 | PHGIA © | loscroe
Documents Checklist
|DOCUMENTS CHECKLIST Reset | save | Frint

-'-Thqu are ne document checklsts configured,

https:/singapore.menmen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc...

11/3/2019



Merimen e-Claims Page 2 of 2

Our Checklist Ramarks - LKK Aute Consultants Pte Ltd (HQ)

Show Remarks Tor || Handling Insurer
histm: SETiarks 08 DRGELE WhlEsE v whoe b En ooty perhae

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 11/3/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I'Jahlnlu No: SLX8918G (Insd veh) Model: TOYOTA ALPHARD 3.5 S (A)
SKMB18J (TP veh)

|Duln of Accident: |17/10/2018

Global Sum Settlement || [ 1 ves [ [X] No

Repair Estimate 5 9,281.25

Final Repair Cosi -1 428000

Loss of Use .- days at 50.00 per day
Rental (if any) s 80000 4 days

LTA ! GIA Search Fee s 0.00

Others 5 0.00

5

Final Settlement Sum 5 4,880.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA N
B) For GIA Registered Workshop: 1 i o BOLA Scenario No

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability o be filled only for chain collisions and for cases whare BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Sin Ming Autocare BFG Pte Lid s 4,880.00
2) 5
JOANNE LEE KHANG MIN 11 Mar
2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documants to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Repart/ BIll (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 11/3/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (Co Reg No 199807 188R)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Page | of 4

Tel 6256-3561 Fax: 6544-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18019111/KEA3Q2

Date: 11/0372018
REFERENCE
Handling Insurer: FWD Singapore Pte. Ltd.  Palicy No: PNPV2018-00008700
ﬁ::':“““‘ Vehicle gy ms18 Insured Vehicle No: SLXB8318G
Dale of Loss: 17/10/2018 Mature of Claim: TP Claim No: 1201800013454
F VEHICLE
Reg No: SKMa18J
Make & Model TOYOTA ALPHARD, 3.5 5 (A) Engine Mo: 2GRK108380
Req Date 16/08/2016 (Man. Year. 2016) Chassis No: GGH300005812
Colour: Metallic Pearl White Odometer: 20356 km
Engine Capacity. 3456 cc
Market Value/New Car Price: N/A
Sum Insured (S5$): Market Value/New Car Price
ITI F |
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification Mo  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 235/50 R18 Rear Tyre Size: 235/50 R18
Front Left Side: Toyo 7mm Rear Left Side: Toyo 7mm
Front Right Side: Toyo Tmm Rear Right Side: Toyo 7 mm
The above values represent the remaming hyre freads dephh
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 6,064.07 3,835.60 2,228.38 36,75
Miscellaneous [lems 0.00 0.00 0.00
Labour 2,610.00 1.220.00 1.380.00 5326
Faintwork Labour 0.00 0.00 0,00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) B, ET4.07 5,055.69 3 618.38 41.mM
Approved Total (Overridden) (S§) 4,000.00
(S%) B674.07 4 000.00 4 674.07 53.89
+ GST 7.00/7.00% (S%$) 607 18 280.00 32718 53.89
Nett Amount (55) 9.281.25 4,280.00 5.001.25 53.89
+ Car Rental (4.0 x 55150.00/day) (55) £00.00
Nett Liability (5§) 4 880.00
INSPECTION
Date of Assignment: 1811072018
Date Inspecled: 121172018 Inspected Al Sin Ming Autocara BFG Pte Lid (HQ)

178, Sin Ming Drive #02-05, Sin Ming
Autocare Complex
Singapore 575721

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

11/3/2019



Adjuster Report Page 2 of 4

Estimated Period of Repair; 4.0 days

Adjuster: KENNETH KONG Manager: Asher Sng Rong Yi

NOTE: This report represants aur fingings of Ma fime and piace of ingpection stated hermn. Such inspecion Nes Deen carmed oul 1o the best of our
krowiedge and sty but any athar labilly under any other circumalances i hamby expressly ercluded.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/3/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 01 Feb 2019)

Parts: M1-MPV TOYOTA ALPHARD 3.5 S (A) (Catalogue Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SKMB18.J)

Validity:
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Page 3 of 4

These estimates are valid only if they contain the prinl code (above) on all estimale pages. running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 ‘REAR BUMPER Buckled 1,817.30FL  *1,817.30FL
2 2 “REAR BUMPER REFLECTOR Serviceable 73266 FL *-FL
3 1 “TAIL GATE RUBBER Sarviceable 360.72FL -FL
4 2 ‘REAR BUMPER RETAINER Serviceable 197 40FL *-F.
5 1 ‘TAIL GATE Bent 2B22.75FL *2822.T5FL
6 1 “REAR END PANEL Repair 753.60FL *FL
7 1 "REAR END PANEL GARNISH Serviceabls 288.80FL “FL
B 1 ‘REAR WINDSCREEN GLASS MOULDING Mecessary B8.60FL *BB.60FL
8 B *REAR BUMPER CLIPS Mecessary 45 40FS *46 40F5
10 4 *REVERSE SENSOR Sarviceable 480.00F5 *-F8
11 1 *TUBE SEALANT MNecessary 26.00FS *2500FS
12 1 “EMBLEM (VELLFIRE) Necassary 165.60FS *165.60FS
13 1 *EMBLEM (V&) Necessary 52 20FS *52 20FS
FaFranchas parn S=SpeNet! L=LatitemDisc
Sub Total (S§)  7,629.03 5,017.85
= List Item Discount on L Items 25.00/25.00% (5%) 1,764 66 1,162.16
Total Parts (S%) 6,064.07 3,835.69
Report was unsubmitted during this print-out. ]
https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/3/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO PANEL BEATING ON AFFECTED AREAS MNew 800.00 500.00
2 TO PUTTY & SPRAY PAINT ALL AFFECTED AREAS New 1,200.00 500.00
3  TOAPPLY ANTI-RUST New 100.00 30.00
4 TO CHECK WIRING MNew 680.00 20.00
5 TOREMOVE & REINSTALL REVERSE SENSOR New 150.00 50.00
§ TODISMANTLE & REFIX ALL PARTS AS ABOVE New 100.00 0.00
7 TO REMOVE AND REINSTALL REAR WINDSCREEN GLASS New 120.00 120.00
B TO CHECK WATER SEEPAGE New 80.00 0.00
Gross Labour Cost (55) 2,610.00 1,220.00

Report was unsubmiited during this pnint-out I

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/3/2019



