Mei Kwan (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Friday, 19 October, 2018 4:30 PM

To: motorclaims.sg@fwd.com; assignments

Cc: josey.loh@fwd.com; Admin A; Asher Sng (LKKAuto)

Subject: RE: THIRD PARTY CLAIM OF SKM818J & SLX8918G ACCIDENT ON 17.10.2018
Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMK

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,
G.Nivitha | Admin
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: motorclaims.sg@fwd.com [mailto:motorclaims.sg@fwd.com]

Sent: Friday, 19 October 2018 3:35 PM

To: assignments@lkkauto.com; sur@lkkauto.com

Cc: motorclaims.sg@fwd.com; josey.loh@fwd.com

Subject: FW: THIRD PARTY CLAIM OF SKM818) & SLX8918G ACCIDENT ON 17.10.2018

Attn: LKK Team
Please attend to below PRI/Direct Settlement email.
Kindly create case in Merimen. Our Ref: 1201800013454/JL

Thank you

Lionel

From: Angela Tan (SMAC) [mailto:angela@autocare.com.sg]

Sent: Friday, October 19, 2018 3:19 PM

To: Motor Claims SG - SG Common

Cc: Josey Loh Kah Wai - SGUser

Subject: RE: THIRD PARTY CLAIM OF SKM818J & SLX8918G ACCIDENT ON 17.10.2018

Dear All,
Our selection surveyor is LKK AUTO CONSULTANTS PTE LTD

Thank you



With Regards,
Angela Tan
Customer Service Executive

BAr T nire
---------

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

From: motorclaims.sg@fwd.com [mailto:motorclaims.sg@fwd.com]

Sent: Friday, 19 October, 2018 2:50 PM

To: angela@autocare.com.sg

Cc: josey.loh@fwd.com; motorclaims.sg@fwd.com

Subject: RE: THIRD PARTY CLAIM OF SKM818J & SLX8918G ACCIDENT ON 17.10.2018

Without Prejudice

Dear Sir/ Madam

Please find our panel surveyors as follows: -

LKK AUTO CONSULTANTS PTE LTD
INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD
VICOM LTD

APPRAISALS ASSOCIATES PTELTD

Sl o

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle.

We look forward to receiving your reply.

Thank you.

Best Regards,

Lionel Tan
Senior Executive, Claims

b

insurance

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
T (65) 6914 6824

E lionel.tan@fwd.com
W  fwd.com.sg

il FWD

insurance




From: Angela Tan (SMAC) [mailto:angela@autocare.com.sg]

Sent: Friday, October 19, 2018 1:55 PM

To: Motor Claims SG - SG Common

Subject: THIRD PARTY CLAIM OF SKM818J & SLX8918G ACCIDENT ON 17.10.2018

To: FWD Motor Claims Dept. (Arrangement of Surveyor Unit)

RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS DAY
PURSUANT TO

PARAGRAPH PHOTOCOL FOR NON-INJURY MOTOR ACCIDENT CLAIMS (NIMA)

ACCIDENT INVOLVING SKM818J & SLX8918G ALONG BAYFRONT AVE ON 17.10.2018.

We are repairer for HE ZHONGWEN the owner of vehicle no SKM818)J

Please be informed that the said vehicle can inspected at the following venue:

Sin Ming Autocare BFG Pte Ltd
176 Sin Ming Drive #02-05 Singapore 575721
Tel: 6455 0600 Fax: 64556192 Email: angela@autocare.com.sg

Contact Person: Angela Tan

Please also provide us a list of 10 surveyors as your nominated SJE (Single Joint Expert)

PLEASE ARRANGE OFFICER-IN-CHARGE TO LET US KNOW ASAP IF WE COULD DO DIRECT SETTLEMENT FOR THIS
CASE.

Attached our client SAS report for your file creation, kindly assign Officer In Charge to contact us for liability
clearance.

Thank you

With Regards,
Angela Tan
Customer Service Executive

Sin Ming Autocare BFG Pte Ltd

176 SIN MING DRIVE, #02-05 SINGAPORE 575721
Email: angela@autocare.com.sg

Tel : 6455 0600 | Fax : 6455 6192

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.
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