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HUA HONG PRIVATE LIMITED

250 Sunpgel Eodut Eireel | Singopone 729332
Tel [45) 644) PSBB Fox: [45] &84 Y677 Emoil: iInfo@huchong.comsg

/"

Estimate Repalr List

2 October 2018 HHTPClaims18-105

India International Insurance Pte Ltd
64 Cecil Street, 0B Building

#04-00 / #05-00

Singapore 048711

Attn: Motor Claims Department

ACCIDENT INVOLVING SFY 2848 E & SHA 4161 S ON 28/9/2018 ALONG COMMONWEALTH

AVE WEST AT ABOUT 0835 HOURS

Insured i  HUA HONG PTE LTD
Vehicle Registration No : SFYZB48E
Vehicle Maka :  HONDA
Vehicle Model :  HONDA CIVIC 1.8L SAT
Vehicle Chassis No : JHMFD163095200925
Policy Na : 5087272208-01
Date of Accident : 28092018 Type of Claim: Third Party
S/IN  Quantity Description Unit Price 5§ Amount §$ D
1 1 Front Bumper $ 420.00 #E -~ 0
2 10 Front Bumper Clip 5 200 % 20.00 s
3 1 Front Bumper Retainer (RH) s 45,00 )
4 1 Front Headlamp (RH) 3 480.00 ;
- 1 Front Headlamp Bracket (RH) $ 28.00,/ \pan
6 1 Front Fender (RH) $ 250.00 ~ ‘¢
7 1 Front Inner Shield (RH) § 8500 -
8 10 Front Inner Shield Clip (RH) ¥ 200 § 20.00
$ 1,358.00
Less20% § (135.80)
$ 1,222.20
To dismantle & change front bumper, front RH fender, front RH $ 800.00
headlamp, knocking & pull straight front RH wheel house panel & front
RH door
To perform wire checking $ 2000 2
To spray front bumper, front RH fender and touch up front RH door $ 66000 “o= 0
e va. $ 284220
nervrtes GST § 184.95
v Qpetomeory | Total $  2,827.15

At BRI W) maccde may op Pelons w
- PO padi 0 B (o | By Aesdong &
\ o W 1§ ORI g O -
: ki o, ¥ o0 W ke dgd ey .
Authorised by Claims Dept EOpEULIUET ) ENNGTE L S G ¢
Mrs Tan @ 8639 8185 lanuraa Buung oiued pelewep dudep of =
Bupured Kach saym Mo Lm0
:Bumonoy sy jo amedey aq
nou sousy STUETNT0T) OITY W9 1

Co.Reg. No. 20090000fM | huchongcomsg | G5TReg. No. 200000009




' Cathistieie Chong (LKK Auto)

From: Veron Chen (LKKAuto) <veronchen@lkkauto.coms

Sent: Friday, 19 October, 2018 3:18 PM

To: assignments

Subject: FW. Accident Involving SFY 2848 E & SHA 4161 S on 28/09/2018 along
Commonwealth Ave West

Attachments: GIA REPORT - TP INDIA PDF

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd ﬂ mlm 4 @ hlLTn

Phone: 6256-3561 | email sur@ikkauto.com | Fan: 6256-4315 qﬁ'\
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933) ‘KJ.N-L“

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Friday, 19 October 2018 3:17 PM

To: Jerleen Tang cjerleen@huahung.mm,sp; SUR <sur@lkkauto.com>: admin <admin@Ibs-auto.com>
Cc: yvonne@huahong.com.sg; Zuhaidah Samsuri <alda@iii.com.sg>

Subject: RE: Accident Involving SFY 2848 E & SHA 4161 § on 28/09/2018 along Commonwealth Ave West

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SFY2242E and let us have your report urgently.
This claim will be handled by Ms Aida.

*Kindly upload this survey request email to merimen.

Thank You.

Gest Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Jerleen Tang [mailto:jerleen@h uahong. com.sg]

Sent: 19 October, 2018 3:14 PM

To: Motor Claim - Il <motarclaim @iii.com.sg>; Zuhaidah Samsuri <aida@ill.com.sg>

Ce: yvonne @ huahong. com.sp

Subject: RE: Accident Involving SFY 2848 E & SHA 4161 S on 28/09/2018 along Commonwealth Ave West

Dear Sir/Mdm

We choose LKK Auto Consultants Pte Ltd



i
. Thank you.

Regards
Jerleen Tang

Claims Department

.=~ HUA HONG PRIVATE LIMITED
77 25D SUNGEI KADUT STREET 1 SINGAPORE 729332
(3t T. 6661 9688 | F. 6661 9699 | W. huahong.com.sg

[ flin O

From: Motor Claim - lll <motorclaim @iil.com s
Sent: Friday, 19 October 2018 3:11 PM
To: Jerleen Tang <jerleen@huahong.com.sg>; Zuhaidah Samsuri <aida@iil.com sg>

Ce: yvonne@huahong.com.sg
Subject: RE: Accident Involving SFY 2848 E & SHA 4161 S on 28/09/2018 along Commonwealth Ave West

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Best Regartds,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cacil Street | #05 108 Bullding | Singapore 049711
Tal: 6347 6100, Ext - 248

From: Jerleen Tang [mailto:jerleen@huahong com sgl

Sent: 19 October, 2018 2:40 PM

To: Zuhaidah Samsuri <aida®@iil.com.sg>

Ce: yvonne ®huahong.com.sg; Motor Claim - Il <motorclaim@iii com. sg>

Subject: RE: Accident Involving SFY 2848 E & SHA 4161 S on 28/09/2018 along Commonwealth Ave West

Dear Sir/Mdm
Please kindly arrange for survey on Monday 22/10/2018, 10am.
Thank you.

Regards
Jerleen Tang

Claims Department



- HUA HONG PRIVATE LIMITED
/ 25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699 | W. huahong.com.sg

From: Zuhaidah Samsuri <aida@ii.com.sg>
Sent: Monday, 1 October 2018 8:57 AM
To: lerleen Tang <jerleen @Bhuahang com sg>

Cc: yvonne@huahong.cam.sg; Motor Claim - Il <matorcla iii.com.sg>

Subject: RE: Accident Involving SFY 2848 E & SHA 4161 5 on 28/09/2018 along Commonwealth Ave West
WITHOUT PREJUDICE

Dear lerlyn,

Append below is our insured driver’s accident report.

Please submit your estimate for us to appoint our surveyor for Direct Settiement subject to the consistency of the
damages.

Fet

,.ia:
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Best Ragardgs

Alda Samsuri

Mobtok Claime Dept

Indta international Insurance Pte Ltd
fd Cecll Street #04 /%05 |OR "L.||-.j:r1.:|

Sngapare 049711



From: Motor Claim - 1li
Sent: Friday, 28 September, 2018 3:44 PM
To: lerleen Tang <jerleen@huahong.com. sg>

Cc: yvonne @huahong.com.sg; Zuhaidah Samsuri <aida@iil.com.sg>
Subject: RE: Accident Involving SFY 2848 E & SHA 4161 5 on 28/09/2018 along Commonwealth Ave West

Dear lerleen.

Insured driver hasn't reported yet. | will send out the NR letter by Today.
But however Aida would be back this coming Monday,

5he 1s the officer in charge and will get back to you.

Best Regards

Joel Nah

From: Jerleen Tang [mallto:jerleen@huahong com.sg)

Sent: Friday, 28 September, 2018 3:38 PM

To: Motor Claim - Il <motorclaim@iii.com. sg>

Ce: ywonne@huahong.com.sg

Subject: Accident Involving SFY 2848 E & SHA 4161 S on 28/09/2018 along Commonwealth Ave West

Dear Sir/Mdm
Kindly advise liability for this accident case.
Our insured claiming third party. GIA report as per attached.

Should you have any clarification, please contact us at 6661 9688,

Thank you.

Regards
Jerleen Tang
Claims Department

HUA HONG PRIVATE LIMITED
25D SUNGE! KADUT STREET 1 SINGAPORE 720332
T. 6661 9688 | F. 6661 9699 | W. huahong.com.sg

fllinGe

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Assoclation of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,

4



whith includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information,

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
[nternet communications may not be entirely secure or accurate as information could be
intercepted. corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
[t may contain confidential and/or legally privileged information.
If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution. transmission, printing, copying or dissemination

5



of this information in any way or in any manner is strictly prohibited and may be unlawful.
- Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd,

Registration No. 198703792-K



Print Received Message

This mail is associated with .

*SFY2848E (MCT18090789)
[SHA41615]
T
HUA HONG PTE LTD
Sep 28 2018 8:00AM

Hua Hong Pta Lid

From
To
Subject

Approved:0.00.

India International Insurance Pte Lid (HQ) (I_SG), sent on 31/10/2018 10:23 AM.
LKK_HQ
Alert - Adj Mandate Approved [550.00) - SFY2B48E - Claim Handler: Zuhaidah Bie Samsuri




Asher Sng (LKKAuto)

From: Asher Sng (LEKAuto)
Sent: Friday, 2 November 2018 2:08 PM
To: "Jerleen Tang'
Subject: Accident Involving SFY 2848E & SHA 41615 on 28/09/2018
WITHOUT PREJUDICE"
SAVEAS TO COSTS

Your Ref: SFY 2848E
Our Ref: CC4/11118019109/Nea3

Dear Sir/Madam,
Accident Involving SFY 2848E & SHA 41615 on 28/09/2018
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settlement] and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Baxl Ragoardl

Asher Sng | Caie Handss

LKK Aute Consultants Pte Lid

phore 484 1-4081 | small pshersngSikkouto com | lox 7414108
Bk 3. Payo Ukl ingusingl Pa, Ul Avenue |, #02-25 | S[408¥33)



Hsiao Tona {LKKAutoz

From: Ashley Tan <ashley@huahong.comsg>
Sent: Wednesday, 17 July 2019 12:18 PM

To: Hsiao Tong (LKKAuto); Naz [LKKAuto)
Cc: SUR

Subject: RE: Finalisation for Vehicle No. SFY2B4B8E
Dear all

| refer to my email sent below.

Any update on the finalisation?

Thanks & Regards

Ashley Tan
e HUA HONG PRIVATE LIMITED
25D SUNGE| KADUT STREET 1 SINGAPORE 729332
T.6661 9690 | M. 9816 4151 | F. 6661 9699
Follow us @ huahong.com.sg

 fin M)

From: Ashley Tan <ashley@huahong.com.sg>

Sent: Monday, 1 July 2019 6:23 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>; 'Naz (LKKAuto)' <Naz@lkkauto.com=
Subject: Finalisation for Vehicle No. SFY2B48E

Dear all

Please refer to the files attached and confirm finalisation,

Thanks & Regards

As.thU Tan
e HUA HONG PRIVATE LIMITED
25D SUNGE| KADUT STREET 1 SINGAPORE 729332
T. 6661 9690 | M. 9816 4151 | F. 6661 9699

Follow us @ huahong.com.sg



Hsiao Tnna !LKI{Auta]

From: Ashley Tan <ashley@huahong.com.sg>

Sent: Monday, 5 August 2019 2:27 PM

To: Hsiao Tong (LKKAuto)

Cc Maz (LKKAuUto)

Subject: RE: Finalisation for Vehicle No. SFY2848E //LKK REF: CC4/11118019109/Npa3
Dear all

Confirmed COR $1550/-, will forward LOD to you shortly.

Thanks & Regards

Ashley Tan
e HUA HONG PRIVATE LIMITED
v 25D SUNGE| KADUT STREET 1 SINGAPORE 729332
J/ T. 6661 9690 | M. 9816 4151 | F. 6661 9699
Follow us @ huahong.com.sg

 fMin IO

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, 20 July 2019 4:22 PM

To: Ashley Tan <ashley@huahong.com.sg>

Cc: Naz (LKKAuto) <Naz@lkkauto.com=>

Subject: RE: Finalisation for Vehicle No. SFY2B48E //LKK REF: CC4/11118019109/Npa3

Without Prejudice
Dear Ashley,
Apologised for late response.

For COR, recommended amount at L/sum $1,550.00 (before GST) with 4 repair days. (Subject to insurer
approval)

Please confirm

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is nat bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

FPhone: 6742-2107 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ul Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ashley Tan <ashley@huahong.com.sg>
Sent: Wednesday, 17 July 2019 12:18 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Naz (LKKAuto) <Naz{@lkkauto.com>
Cc: SUR <sur@lkkauto.com:=

Subject: RE: Finalisation for Vehicle No. SFY2B48E

Dear all

| refer to my email sent below.

Any update on the finalisation?

Thanks & Regards

Ashle Y Tawn
- HUA HONG PRIVATE LIMITED
25D SUNGE| KADUT STREET 1 SINGAPORE 729332
T. 6661 9690 | M. 9816 4151 | F. 6661 9699

Follow us @ huahong.com.sg

From: Ashley Tan <ashley@huahong.com.sg>

Sent: Monday, 1 July 2019 6:23 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>; ‘Naz (LKKAuto)' <Naz@lkkauto.com>
Subject: Finalisation for Vehicle No. SFYZB4BE

Dear all

Please refer to the files attached and confirm finalisation.

Thanks & Regards
Asthg Tan

—— HUA HONG PRIVATE LIMITED
25D SUNGEI KADUT STREET 1 SINGAPORE 729332
}/ T. 6661 9690 | M. 9816 4151 | F. 6661 9699
Follow us @ huahong.com.sg

 fMin MM






B2112019

= AUDIT TRAIL

Marimen e-Claims

Claim Audit

i On Rkt Hemarks By
[A] HOW
P $20 2018 cim veh Model Changed (205833) HONDA CIVIC 1.8 L SAT (A). ME]
. KWAN
23 et 2018 Rag Na: SFYZB4BE. Acct Date: 2018/09/28. Claim Type: TP, Insurer: Indla Internation [A] HOW
2 441 Clm Created al Insurance Pre Lid (HQ), TP Insurer: NTUC Income Insurance Co-operative Lid (HQ),  MEI
' Warkshop: Hus Hong Pre Ltd [Sungel Kadut) KWAN
(A] HOW
3 12002018 Lt €0 Assigned LKK Auto Consultants Pte Ltd (HQ): MEI
1441
KWAN
[A] HOW
4 Qct2018  ad) Next Rpt Changed  Next Rot:Final Aot Due Date:2018/10/31 ME
¥ KWAN
[A] HOW
s 2202018 pg5 Mandate Set Approved:0.00, Reinsp:Ad) decides, MEL
: KWAN
[A] HOW
5 055 Lavel Added (30653): Direct Settiement. ME]
KWAN
[A] HOW
7 iigg oy Adj Adjuster Assigned  [None] -> MOHD TAUFTEH BIN HAMID ME]
: KWAN
23 Det 2018 [A] HOW
B 1518 Adj Adjuster Assigned  MOHD TAUFIKH BIN HAMID -> Muhammad Nezril Bin Abduliah H:I'EH
4 (A}
g 3002018 pgy Mandate Request  CurReq:0.00:PODS: LIABILITY: 100% REMARK: B:15 OID CHANGE LANE HIT TP "‘;:';’
Rong ¥ |
(1)
10 ?ag‘;‘ 018 adj Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/10/31 z"'t.:‘:’“i
Samsaun
31 Oct 2018 "
" Zuhaigah|
ER L Adj Mandate Set Approved:0.00. o
Samsur
[A]
2 15 AR 2019 gy pot tnitimted SHIAU
' CHAN
[a]
13 155070 cim ot Modified InSurad NAME: > <2 INQUREd 1Ot <> »; SHIAU
: CHAN
(Al
19 15308527 cim ot Modified J¥) Reg. Date: -> 2008/11/21, SHIAL
CHAN
[A]
15 13997717 cim Details Notified SHIAU
CHAN
I CurReq:2172.10:PODS Liabillity: 100% Quantum: [a)CORW/GST: $1,658.50 + (8)LOR CL'EL
16 1-1-14p Adj Mandate Request wiGST{Adays x $120,00): $513.60 = Towml: $2,172.10 Vehicle Model: Honda Civie (17 HSIAD
89cc) 4 recommendation repair devs For your approvisl please. TONG
Date Fram 4|75 »| pateTo 4|75 | Audit Type None v &
ACTIVITY -~ il
Mo record o — —.
‘Merimen Billing for this case - Transaction History -
1 ] 1 ik Aute | LKK Auto
z2assip | 1S AR 20131 OD/EP Case Mator Consultants | Consultants | SFYZB48E | SHA41615 11,77

12:15:18 (Adjuster)

Pte Ltd Pre Ltd (HQ) |

rrnpn.mlng-pm.rneﬂman.mnﬂdaitm-"inm.ﬁmﬂu:&anMTHadmmrummhn-dm_umm&mHﬂsﬁImmdid=muﬂﬂn-5m_..

iz



10/1/2018 Marimen e-Claims

Print Received Message

This mail is associated with :

*SFY2B48E (MCT18090789)
[SHA4161S)
T’P
HUA HONG PTE LTD
Sep 28 2018 8:00AM

]
Hua Hong Ple Lid

From India International Insurance Pte Ltd (HQ) (I1_SG), sent on 23/09/2018 14:21 PM.
To LKK_HO

Subject  Alert - Adj Mandate Approved {$$2086.50) - SFY2848E - Claim Handler: Zuhaidah Bte Samsuri

Appmue_d-:iﬂﬂﬁ.ﬁﬂ:!?lease negotiate LOR @ $100 per day x 4D + GST as rented veh is 1,6¢c

hitps fisingapate mermen com/claimslindes ofm?usebox=5VCmalldlussaction=dsp_Print&CFID=5887T74754CFTOKEN=3847010c58bea050-20... 1N




Hsiao Tong (LKKAuto)

From: Ashley Tan <ashley@huahong.comsg>

Sent: Monday, 4 November 2019 4:35 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Finalisation for Vehicle No. SFYZB48E //LKK REF: CC4/11118019109/Npa3

Dear Hsiao Tong
We are agreeable to the settlement offer of 52080/-

Please proceed.

Thanks & Regards
Ashley Tan

HUA HONG PRIVATE LIMITED

25D SUNGEI KADUT STREET 1 SINGAPORE 729332
7. 6661 9690 | M. 9816 4151 | F. 6661 9699
Follow us (@ huahong.com.sg

£ llin GO

From: Hsiao Tong [LKKAuto) <chewht@lkkauto.coms

Sent: Tuesday, 1 October 2019 8:25 AM

To: Ashley Tan <ashley@huahong.com.sg>

Subject: RE: Finalisation for Vehicle No. SFY2B4BE f/LKK REF: CC4/1111B0191058/Npa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $2,080.00 (all-in).

Please confirm acceptance,

“Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party Is not bound, therealter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 742-3197 | email: chewht@kkauto.com | fax: 6741-q4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, voz2-25 | S{4084633)

From: Ashley Tan <ashley@huahong.com.sg>
Sent: Wednesday, 18 September 2019 6:08 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Naz (LKKAuto) <Naz@|kkauto.com>; SUR <sur(@|kkauto.com>
Subject: RE: Finalisation for Vehicle No. SFY2B4BE //LKK REF: CC4/11118019109/Npa3

Dear Hsiao Tong
Please refer to the LOD as attached.
We are claiming for the following:-

COR 51658.50
LOR $513.60
Total 52172.10

Thanks & Regards
AshLeU Tan

e HUA HONG PRIVATE LIMITED
25D SUNGEI KADUT STREET 1 SINGAPORE 729332
4 T. 6661 9690 | M. 9816 4151 | F. 6661 9699
Follow us & huahong.com.sg

£ llin GG

From: Hslao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Monday, 5 August 2019 2:31 PM

To: Ashley Tan <ashley@huahong com.sg>

Ce: Naz [LKKAuto) <Nazi@lkkauto.com>

Subject: RE: Finalisation for Vehicle No, SFY2848E //LKK REF: CC4/11118019109/Npa3

wilhou! Prejudice

Dear Sirs/Mdm,

MNoted with thanks,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.



in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, aither party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong. Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone; 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S{408933)

From: Ashley Tan <ash| huahong.com.sg>

Sent: Monday, 5 August 2019 2:27 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Naz (LKKAuto) <Maz@|kkauto.com>

Subject: RE: Finalisation for Vehicle No. SFY2848E //LKK REF: CC4/11118019109/Npa3

Dear all

Confirmed COR $1550/-, will forward LOD to you shortly.

Thanks & Regards
Ashley Tan

e HUA HONG PRIVATE LIMITED
2 25D SUNGE! KADUT STREET 1 SINGAPORE 729332
T. 6661 9690 | M. 9816 4151 | F. 6661 9693
Follow us @ huahong.com.sg

§ @
£ llin G

From: Hsiao Tong (LKKAuto) <chewht®lkkauto.com>
Sent: Saturday, 20 July 2019 4:22 PM
To: Ashley Tan <ashley@huahong.com.sg>

Cec: Naz (LKKAuto) <Naz @|kkauto.com>
Subject: RE: Finalisation for Vehicle No. SFY2848E //LKK REF: CC4/11118019109/Npa3

Without Prejudice
Dear Ashley.
Apologised for lale response.

For COR. recommended amount af L/sum $1,550.00 (before GST) with 4 repair days. (Subject to insurer
approvol)

Please confirm.
*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed / inferred
from this negotiation ol terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotlation terms/settlement.”

Best Regards,

Hsiao Tong. Chew | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, roz-25 | S{qo8933)

From: Ashley Tan <ashley@huahong.com.sg>

Sent: Wednesday, 17 July 2019 12:18 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.cam>; Naz (LKKAuto) <Naz@lkkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: RE: Finalisation for Vehicle No. SFY2B48E

Dear all
| refer to my email sent below.

Any update on the finallsation?

Thanks & Regards

ASthU Tawn
v HUA HONG PRIVATE LIMITED
!” 25D SUNGEI KADUT STREET 1 SINGAPORE 729332
¥ T. 6661 9690 | M. 9816 4151 | F. 66561 9699

Follow us @ huahong.com.sg

r'w
| £ Min ()

From: Ashley Tan <ashley@huahong.com.sg>

Sent; Monday, 1 July 2019 6:23 PM

To: 'Hsiao Tong [LKKAuto)' <chewht@lkkauto.com>; "Naz (LKKAuto)' <Naz@lkkauto.com>
Subject: Finalisation for Vehicle No. SFY2848E

Dear all

Please refer to the files attached and confirm finalisation,

Thanks & Regards

A:sthH Tawn



HUA HONG PRIVATE LIMITED

25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 5690 | M. 916 4151 | F. 6661 9659
Follow us @ huahong.com.sg

 fMin NG




Menmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

|CLAIM SUBFOLDER TRACKING =
| Case | hotilied [Est Cubrutted [ Adf] Assigned Ady Rpt Adj) Submitted | Ins Auth'sd | Statuy
) Pending for
22 Oct 2018 | 1032018 ggiss000 |5$1,550.00 Reah
| Main Bt Rog B ad gt | gt estimates | | view not | Cancel Caie. |

| CLATM SUBFOLDER DETAILS | [Created by adjuster]
inaured: COMFORT TRANSPORTATION PTE LTD, Co. Reg fo. 1993036218
Main N
Clamant.  |WUA HONG PTELTD, Co. Reo. No.: 200900309M
Vehacke ) _ | a8y09/2018 OB:00 - :59
ho 1" sFY2sasE Date of L0SS7 |1y 38 Months and 7 Days From LTA Reg Date [Man Yr)}
Chim Type: | TP / MCT18090789 5::':’:5“" MOOMO015
Vehicie Reg. | = I
Me, SHA41615 |I'm""‘|m'm S0B7272209-01
(Insured)! |
Excris.

Wepairer: | Hua Hong Pte Ltd (Sungel Kedut) 25D Sangel Kadut Street 1, 729332 Sungei Kadut - Tel: 6760 8815 / 6760 0539
I;'."u‘:‘;'?_“ India International Insurance Pre Ltd (HQ) - Tel: 63476100 . [Handied by Zuhaldsh Bte Samsuri - 6347 G070]

Clammants
Insurer:

NTUC Income Insurance Co-operative Ltd (HQ) - Tel

LEK Auto Consultants Pte Lid (HQ) - Tel: 6256-3581 . [Mandled by Muhammad Mazrll Bin Abdullah] . [Final Rpt due
Adster:  |31/10/2018)

ASSOCIATED MAIL RECEIVED view ab | Compose Case Mas |

= 10156 [13/08/2019); Alert - Adj Mandate Approved (S$3086.50) - SFY2B48E - Claim Handler: Zuhaidah Bt...
« M1 S5G(31/10/2018): Alert = Adj Mandate Approved (580.00) - SFYIB48E - Claim Handler: Zuhaldah Bte §...

ALL ASSOCIATED TASKS= View Al | Searcn Tasks | Creste New Task | comolete |

Dus Date  Priority Typa  Task Group Subiject  Handler Assigned By Campleted On Created On~ Dona?
Mo results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 9/12/2019



Merimen e-Claims

Claim Documents

*SFY2848E (MCT1B80%0789)
[SHA41615]
TP
HUA HONG PTE LTD
Sep 2B 2018 B:00AM
[COMFORT TRANSPORTATION PTE LTD]
Hua Hong Pte Ltd

Page | of 2

Upizad Documants | Upnad Pos I Composs Wi Latter ] View
| Photos/Images [3perpage  [v]| W
(Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ___| Thumbnail | Print
11 |22/10/1816:36 | General View 0 wws
2 [22/10/1816:36 | General View QO a2 |
i3 |22/10/18 16:36 | Genaral View 0 dws | ¥
4 |22/10/18 16:36 | General View 0| dws |
5 |22/10/168 16:36 | Ganaral View 0| wrs | M
6 |22/10/1816:36 | General View T
7 |22/10/18 16:36 | General View @ | waaws |
B |22/10/18 16:36 | Geners! View 0| wewc | M
9 (22/10/18 16:35 | General View 0| wows | A
10 |32/10/18 16:36 | Genersl View 0| wewrs | B
11 |22/10/1816:36 | General View 0| weows | A
12 |22/10/18 16:38 | Ganersl View 0| waws | A
11 |20/07/19 16:19 Relnspection Phota _g Load G | ]
{14 |20/07/1% 16-19 | Relnspection Phots O wuavc | B
115 | 20/07/19 16:19 Reinspection Phota 0| wews | A
16 |20/07/19 16:19 | Reinspection Photo 0| wows | ¥
17 |20/07/19 16:19 | Relnspection Photo 0 scws | B
|18 [20/07/1916:19 | Relnspection Photo O s | B
Documentation [iperpage  [¥] B
Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
't |73/10/18 141427 | ACKNOWLEDGEMENT EMAIL TO I1I DD 15.10,2018 Load POF
@ 123/10/18 14:43 | TP GIA REPORT g Load POF
1 |2310/18 10:57 | TP ESTIMATE - MARNED Load PO
4 |20/09/19 14:12 | WORKSHOP INVOICE Load POF
5 |21/09/13 14:32 | RENTAL INVOICE Load FOF
6 |09/12/19 09125 | AUTHORISATION TO ACT FORM Load POF
7 |09/12/1200:25 | DISCHARGE VOUCHER Load POV
8 |0on2/1900:35  |LOD ) | Load POF
No | Finalized On Indla International Insurance Pte Lid {HQ) Thumbnail | Print
Y |23/10/1B0B:52 | Singapore Accident Statement @ | osapor
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | prmt |

There are no document checklists configured

Qur Checkiist Remarks - LKK Auto Consultants Pte Lid (HQ)
Ll
W
Show Remarks To: [ Handling Insurer
Hote BeErnirks dre privle Wnieel yOu B I 1 RSP REMTEE.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 9/12/2019
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno 1sssorier)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/IlI1BO19108/NPA3Q2

Date: oa22018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No: MCOMO015
Claimant .
Vatiela Mo SFY2B48E Insured Vehicle No : SHA41615
Date of Loss:. 28/09/2018 Nature of Claim: TP Claim No: MCT 18090788
[ |
Reg MNo: SFY2B48E
Make & Model HONDA CIVIC, 1.8 L 5AT (A) Engine No: HIDDEN
Reg. Date. 21/11/2008 (Man. Year: 2008) Chassis No; JHMFD163085200825
Colour; Black Odameter: 183921 km
Engine Capacity: 1798 cc
Market Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable): Yeas Foolbrake (Serviceable): Yes
Handbrake (Serviceable): ¥Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size 205/55 R16
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
Tha above values represent ths remaming fyre reads depth
(COST OF CLAIMS - Repairers  Adjuster's  Difference Diff %)
Parls 122220 1,028.00 19420 1589
Miscellaneous Iltems Q.00 0.00 0.00
Labour 1.420.00 920,00 50000 3521
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 2,642.20 1,948.00 694.20 26.27
Approved Total (Overridden) (S§) 1,550.00
(55) 2642.20 1.550.00 108220 4134
+ GST 7.00/7.00% (5%) 184.95 108.50 7645 4124
Nett Amount {S$) 2,827.15 1,658.50 116865 41.34
+ Car Rental (4,0 x $5100.00/day + 7.00% GST) (5%) 428.00
Nett Liability (S5) 2,086.50
Global Sum Settlement {S§) 2,080.00
INSPECTION
Date of Assignmenl. 19102018
Date Inspected: 22M0/2018 Inspected At: Hua Hong Pte Ltd (Sungei Kadut)
25D Sungel Kadut Street 1
Singapore 720332
Estimated Perod of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/12/2019



Adjuster Report Page 2 of 4

Adjuster: Muhammad Nazril Bin Abdullah Manager: CHEW HSIAO TONG

NOTE This report feprogents our fnodings af the fme and place of inspeaction stafed herain. Such ingpection has bean cartisd oul 1o the best of our
knowiadge and ability but any other kabiily under any cther cimumstances & hareby expressly saciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 9/12/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

[

Reference

Part Source; MRM-5G Version: 1.0 (Last Synchronised: 22 Aug 2018)

Parts: 143 HONDA CIVIC 1.8 L 5AT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SFY2848E)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values nol in reference catalogue are _pmfnced with an asterisk *

Recommended Parts

No. Oty Part No. Particulars Condition Repairer's Amount

101 *FRONT BUMPER Cracked 42000FL  *420.00FL
2 10 *FRONT BUMPER CLIP Necessary 20.00FL *20.00FL
a 1 *"FRONT BUMPER RETAINER (RH) Not Necessary 4500FL *-FL
4 1 *FRONT HEADLAMP (RH) Scraiched 480.00FL “480.00 FL
5 1 *FRONT HEADLAMP BRACKET [RH) Nol Necessary 28.00FL *-FL
8 1 *FRONT FENDER (RH) Deformed 25000FL  *250.00FL
7 01 *“FRONT INNER SHIELD (RH) Tom 85.00FL *85.00 FL
8 10 “FRONT INNER SHIELD CLIP (RH) Mecessary 2000FL *20.00FL

Sub Total (S§) 1,358.00 1,285.00
« List Iltem Discount on L Items 10.00/20.00% (S%) 135.80 257.00

F=Franchisa part. L=LeilemDisc

Total Parts (S§) 1,222.20 1,028.00

Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 9/12/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DISMANTLE & CHANGE FRONT BUMPER, FRONT RH  New B00.00 400,00
FENDER, FRONT RH HEADLAMP, KNOCKING & PULL
STRAIGHT FRONT RH WHEEL HOUSE PANEL & FRONT
RH DOOR.
2  TO PERFORM WIRE CHECKING. New 20.00 20.00
3 TOSPRAY FRONT BUMPER, FRONT RH FENDER AND New §00.00 500.00
TOUCH UP FRONT RH DOOR.
Gross Labour Cost (5§) 1,420.00 920.00

Reporl was unsubmitied during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/12/2019



