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Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 22 October 2018 12:30 PM

To: Admin-D (LKKAuto)

Attachments: 22102018122710.pdf; 2210201812274 pdf; 22102018122815.pdf;

22102018122833.pdf

Dear Catherine,
FYA

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



LONPAC INSURANCE BHD

(SOBFCSE35C)

QOur Ref - 18/18/18/VP05/020687
Your Ref - CS3/LPC18011268/T1rd3n2
22 October 2018

M/s LKK Auto Consultants Pte Ltd

5] Ubi Ave 1

#01-25 Paya Ubi Industrial Pk

Singapore 408933

Diear Sirs/Madam

PAPER SURVEY OF SLM78475
We refer to the above matter.
We enclose the following documents :-
a) Survey report & photos of SLM784758

b) GIA report of SLM7847S
¢) GIA report & photos of SITHGEEC

Kindly study the documents and let us have your report by 29 October 2018.

Yours faithfully

N

GERALD POH

SENIOR EXECUTIVE
(CLAIMS)

Email : mt_claim@lonpac.com

300 Beach Road #17-04/07 The Concourse Singapore 199555 Tel: (B5) 62507388 Fax: (65) 62863767

Website: www.lonpac.com.sg



Verve Motorclinic Pte Ltd

25 Kaki Bukit Road 4 #03-39 Synergy @ KB
Singapore 417800
H/P no. 9159 5551 (Jaron)
Email : maildjaron@yahoo.com.sg

Date : 20/07/2018

MName : M/s. Kinetic Regency Pte Ltd Date of Accident  : 19/06/2018

Address : Cfo. 25 Kaki Bukit Road 4 Vehicle Model : M/Benz C200 Kompressor

Synergy@KB #03-39
Singapore 417800

Final Repair Cost For SLM78475

Lump Sum Repair Costs S 3,580.00




PROMINENT APPRAISER SERVICES PTELTD

#| Quaslified Loss Adjusters And Motor Appraisers
Correspendence Address: 1 Simei 5t3 #02-24 5(528880)
Mobile: 9285 2204 Fax; 6722 8508 Email: pasves{@hotmai.com Business Reg. 2014044340

VEHICLE INSPECTION REPORT

Report No. : PAS/TP/0400618 Date of Report : 177072018
To : M/s. Kinetic Regency Pte Ltd Date of Assignment  : 20/06/2018
Cfo. 25 Kaki Bukit Road 4 Report requested by  : Mis. Kinetic Regency Pte Ltd
Synergy@KB #03-39 Date of Accident : 19/06/2018
Singapore 417800 Date of Inspection : 20/06/2018
Claim No. : Third Party Claim
Policy No. ‘-

PARTICULARS OF DAMAGED VEHICLE

ehicle Registration No. : SLM78475 Engine Capacity (cc) : 1796ce
Make & Model : M/Benz C200 Kompressor Mileage (kam) : 220052km
Date of Registration : 29/07/2008 Chassis / Frame No, : WDD2040412A166559
Colour + Met. Silver Engine No. : 27195031077528
TYRE CONDITION

Front LH : 4 mm FromRH :4mm

Make : Bridgestone Make : Bridgestone

Rear LH 14 mm Rear RH : 4 mm

Make : Michelin Make : Michelin

Road wheels Type:  Alloy
{The above represents the approximate remaining life of tyre treads)

PRE-ACCIDENT CONDITION OF DAMAGED VEHICLE (Static tests only)

General Bodywork : Good
Paintwork : Good
Handbrake : Serviceable
Footbrake : Serviceable
Steering : Serviceable
Apparent Engine Moedification : Nil

PLACE OF REPAIRER OFFICE/WORKSHOP

Location M/s. Verve Motorclinic Pte Ltd
25, Kaki Bukit Road 4, Synergy@KB, #03-39, Singapore 417800

ASSESSMENT

Repairer's Estimate § 6,70530

Revised Amount : 5 4478.00

Less Excess : 8 -

Recommended Reserve $ 358000 (Lump Sum)

Estimated NMormal Period of Repairs  : 4 Working Days

Diveininrer: This repovt is intended for thie exelizive we af fhe addreses wnlely i refation i e lasy eccirrrence fn which the assessed velicle invalved. Ko Habiligy or

rexpamsibiliy wherapever shalf be bl fr PRONINENT A PRRAISER SERVICES PTE LTD for any reffauce an this reperf by awy fiird parr.
Page 1of 3



a9 PROMINENT APPRAISER SERVICES PTE LTD

) ((,y) 1—. Qualified Loss Adjusters And Motor Appraisers
|G| Correspondence Address: 1 Simei St3 #02-24 S(520890)

Mobile: 8205 2204 Fax: 5722 B508 Email: pasves@hotmail.com Business Reg, 2014044340
===—.-'_—"_'ﬁ
Vehicle No : SLM78475 Report No. : PAS/TP/D400618
| GENERAL REMARKS
WITHOUT PREJUDICE

THE ASSIGNMENT

The survey was conducted at M/s. Verve Motorclinic Pte Ltd, 25, Kaki Bukit Road 4, Synergy@KB, #03-39, Singapore
417800,

(Subsequent inspections have been conducted)

POINT OF IMPACT

At the rear portion.

DAMAGES

The boot lid, rear bumper, rear end panel, rear floor panel, rear chassis members, rear fenders, LH taillamp, eic.

Otlrer parts were also found damaged. (See schedule for derails)

ADJUSTMENT / RECOMMENDATION

We have inspected thoroughly sach and every item on the repairer's estimate against the actual damaged found on the vehicle.
We list the breakdown of our findings and our recommendation as per schedule attached.

Our adjusted amount for the cost of repairs is SGD $4,478.00.

CONCLUSION

The repairer has agreed to undertake the repairs at a lump sum of SGD $3,580.00.

This inspection was conducted entirely on a2 “Without Prejudice’ basis. We have not given an authorization and/or instruction
to the repairer to proceed with the repairs.

We hereby reverting the matter to you for your discretion on repairs.
Assuring you of our best services always.

Yours Truly,
Prominent Appyaiser Services Pte Ltd

Licensed Appraiser

Page20f3



PROMINENT APPRAISER SERVICES PTE LTD

. {@{ M| Qualified Loss Adjusters And Metor Appraisers
i A8 Correspondence Address: 1 Simei St3 #02-24 S(529800)
tMobile: G285 2204 Fax: 6722 B508 Email pasvos@hotmail.oom Business Reg. 2014044340

—= — e P
Vehicle No. : SLM78475 Report No. : PAS/TP/0400618
PRAISE SCHEDULE :
. i ey P EE]IMIEI"S our. it
§/No. Qty Parts Descriptions Condition Estimate (S5)  Assessment %)
f.a -*...-'1
1 1pc PRrbumper Dented § 1,425.00 $ 142500
2 1 pc Rrbumper moulding Dented/Necessary §  283.00 $ 28300 s
3 4 pes Rrbumper sensor Dented/Damaged § 2240077 §5 89600 2pcs §  448.00 28"
4 2 pes Rrbumper guide R/L Necessary b3 52.00 b3 104.00 5 104.00
b 1 pc Rr bumper crossmember Dented 5 £52.00 b3 652.00
6 1pc Rrendpanel Dented/Repair §  869.00 3 -
7 1 pe Rrend panel gamish Dented/Deformed § 128.00 $ 12800
8 2 pes Taillamp R/L LH Broken %  620.00 $ 1,360.00 3 680.00 42
s 9 1 pc Rrend panel Dented/Repair {Refer labour no. 2, 4 & 5)
3 5717.00 § 372000 2167
Less Discount: 10% § 57170 10% §  372.00
—= "
List Parts Sub-Total : $ 5.14530 § 334800 2P V677
Parts Total : § 514530 5 3,348.00
Repairer's Our
BN, TabperDmecyo Estimate (S5)  Assessment (SS)
1 To check rear electrical wiring system. 5 30.00 5 20.00
2 To remove and reinstall rear interior trims, garnishes, etc. for necessary repairs. §  100.00 i g0.00 77
3 To remove, replace and/or transfer rear reverse sensors & reset control unit. $  180.00 $ 16000 /%0
4 To straighten, repair, realign on affected area and replace damaged parts. z 600.00 3 44000 0d
( 5 To spray painting, blending on affected and adjacent area. 5 600.00 §  400.00
6 To spray anti-rust coating on new and affected panels. 3 50.00 L] 000 120
Labour Total : § 1,560.00 s 1,130.00
Total (Parts & Labour) : $ EITHSJU- § 4.478.00
ARy
E ump Sum ai _
/ i |10 D

The final adjusted Lump Sum contract amount is  § 3,580.00 Ty

Under normal circumstances, the repairs should be completed within a reasonable period |
of 4 Working Days. (Exclude waiting days of PRI, Sunday, Pubic Holiday and awaiting of shipment for spare parts) =

48 Photographs were taken at the time of inspection.

N.B: By accepting to carry out the repairs on a contract Lump Sum basis, the repairer shall has the prerogative and discretion to
replace the damaged parts with new, used, OEM or reconditioned parts and/or to repair the vehicle on a roadworthy condition to the
entire satisfaction of owner.

Netgs The revived extmate hat Bogn adfusied from 8 visnal inspection. Any discrepaticics or unseen dnmnges shenld be notffied ta the company within 7 deys from the date herenf.
Otfarwise this revived soronnf shall be decmed ax valid,

Page 3 of 3



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 4068833

TEL: 6256 3561 FAX: G256 4313

Feg. No: 198607198R GST Reg. Mo. 10-0807158-R

affiliated to Faderation Internationale Des Experts En Automobile

300 BEACH ROAD

LONPAC INSURANCE BHD

#17-04/07 THE CONCOURSESINGAPORE 199555

Ref
Date: 15-11-2018
Code: LPC2Z

CS3/LPC18011268/T1rd3n2-1

i

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SJT BBBAC Veh. Inspected SLM TB475
Policy No. Z1BvP0S017082 Coverage ($) 0.00
Claim No. 18/18/18N/POS/I020687 Excess ($) 0.00
Assign From  GERALD POH Assign Date 22110/2018
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ C200 c.c 1786
Engine No. HIDDEN Year of Reg. 2008
Chassis No. WDD2040412A166559 Colour SILVER
Odometer 220053 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre 235/45 R17 MICHELIM & mm
L/H Front Tyre 235/45 R17 MICHELIN & mm
R/H Rear Tyre |235/45R17 MICHELIN &mm
L/H Rear Tyre |235/45R17 MICHELIN B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTIOMN.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  12/06/2018 Inspection Date 21/06/2018
Survey held at VERVE AUTOCLINIC
ELK 25 KAKI BUKIT ROAD 4
#03-39 SYNERGY @ KB
SINGAFORE 417800
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

4 Working Days




LKK Auto Consultants Pte Ltd
£4 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: G256 3561 FAX: 6256 4315
Feg. Mo 199607 198R GST Reg. Mo 19-9607 198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLM 78475

Page Mo..1of 2

[

: Estimate By | Our Adjusted
Description of Parts Condition
Qty i Workshop (5))|  (8)
1|RR BUMPER DENTED 1,425.00 1,280.00
1|RR BUMPER MOULDING DENTED / 283.00 283.00
NECESSARY
4|RR BUMPER SENSOR @$224.00 DENTED / B96 00 280.00
DAMAGED (2 PCS
ONLY)
2|RR BUMPER GUIDE R/L @$52.00 NECESSARY 104.00 104.00
1|RR BUMPER CROSSMEMBER DENTED §52.00 £52.00
1|RR END PANEL TO REPAIR SEE 869.00
LABOUR
1|RR END PANEL GARNISH DENTED / 128.00 128.00
DEFORMED
2| TAILLAMP R/L @$680.00 N/S BROKEN 1,360.00 426.00
LESS 10% DISCOUNT -571.70 -316.30
5,145.30 2,846.70
LABOUR
T0O CHECK REAR ELECTRICAL WIRING SYSTEM. 30.00 20.00
TO REMOVE AND REINSTALL REAR INTERIOR 100.00 40.00
TRIMS.GARNISHES ETC FOR NECESSARY REPAIRS,
TO REMOVE, REPLACE AND/OR TRANSFER REAR 180.00 130.00
REVERSE SENSOR & RESET CONTROL UNIT
TO STRAIGHTEN,REPAIR REALIGN ON AFFECTED AREA 600.00 400.00
AND REPLACE DAMAGED PARTS INCLUSIVE OF THE
REPAIR OF RR END PANEL.
TO SPRAY PAINTING BLENDING ON AFFECTED AND §00.00 400.00
ADJACENT AREA
TO SPRAY ANTI-RUST COATING ON NEW AND 50.00 30.00
AFFECTED PANELS
1,560.00 1,020.00
GRAND TOTAL 6,705.30 3,866.70

Report Ref No. CS3/LPC181 1268/T1rd3n2-1
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RECOMMENDED COST OF LUMP SUM REPAIRS
(TOITS PRE-ACCIDENT CONDITION)
Report Ref No. CS3/LPC18011 268/M1rd3n2-1

Page Mo.2 of 2
3,100.00

| %g‘
ADRIAN LING WAI PING

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A B.Eng AMSOE AMIRTE.A MSAE-A M.MATAI

Automotive Assessor Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor s made sebsly for the wee and benefit of the Client named on the frant page of this Rapor.

[ Mum ny thind party who mi phy & e Report wiily Of
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