Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora_khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No . B3B6 2323

Fax No i 68411183
Reference . PA/ODM201/2018/GW
Date : 21-Oct-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ' Mr. Chan Yuen Mun
Address . Blk 23 Yishun St 51
#04-07
Singapore 768086
Telephone :  HP+6581271358
Type of Claim :  Own Damage Claims
Policy No. : 1700055222-01
Vehicle No : SLS4422Y
Model Code ¢ Audi A3 Sedan 1.0 TFSI
Model / Year . Sep-18
Engine No : CHZ 528845
Chassis No  WAUZZZBV91013081
Mileage T 36044 KM
Date In : 19-Oct-18
Liability -
Excess Cost -
Estimated By 1 Johnny Boo / Allan Wu
Accident Date i 18-Oct-18

Place of Accident 1 Junction of Bay Front Ave & Marina BLVD



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel - 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLS 4422 Y.

Estimated
Sin Nature of Jobs Charges
1 To tow and recover vehicle from scene of accident. SIN AlG
2 To remove and reinstall rear parking aid. Check fucntion. SIN 2B0.00 % 280.00
3 To renew rear windscreen and lhs 1/4 glass for fender SIN 600.00 § 600.00
renewal,
To remove and transfer Ihs front door and Ihs rear door's
4 multi-lock system and power window devices. Inspect for SIN 560.00 § 250.00
damages.
To dislodge and reinstall rear wire harness for lights,
5 battery manager, fuse and relay trays, electrical and audio  S/N 1,400.00 § 1,400.00
equipment.
To remove and reinstall Ihs front seat assy, Ihs rear seat
assy, back rest, ACBD pillar, tirms. Disengage curtain
g . : G : ,
airbags, safety belts, carpets, roof liner, carpets, sill trims, Al 1.800.00 3 80000
etc
SUB- TOTAL LABOUR CHARGES 4,640.00 3 4,360.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLS 4422 Y.

Estimated
Sin Nature of Jobs Charges
c/f Ly 4,360.00
To dismantle Ihs front door, Ihs rear door, rear bumper
and rear lid. Cut out and rewald Ihs rear fender, lhs sill
2 panel and Ihs B- pillar.to renew rear bumper, Ihs front 900000 § 3.500.00
door and Ihs rear door. re-organize crash
management components. Reinstall all parts
removed.
To respray rear bumper, Ihs front door, Ihs rear door, lhs
8 rgar fender, lhs sill panel,_ Ihs B-pillar, door entrancgs. door $ 620000 § 2.750.00
hinges, roof channel, drain channel and end panelling. To
carry out join sealant work and stone chip treatment.
g To renew lhs rear rim and carry out wheel alignment. 5 280.00
10 To carry out diagnostic check. 3 192.00 3 192.00

TOTAL LABOUR CHARGES $ 20,312.00 § 10,802.00

ﬁ



Premium Automobiles

56 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:@ 68411183

Telefax

Material List for Accident Vehicle Regn No. SLS 4422 Y

Damaged Parts & Prices

S/N  Parts Description SiNett Remark
1 REAR BUMPER $ 1,697.00
2 REAR BUMPER STICKY PAD TBC
a2 REAR BUMPER FIXING PARTS 5 166.00
4 REAR WHEEL HOUSING LINER ADAPTER-LH $ 32.00
5 REASR BUMPER UPPER GUIDE SECTION-LH $ 14.00
6 REAR BUMPER LOCKING MECHANISM 5 25.00
7 REAR BUMPER SEAL RING 5 14.00
8 REAR SIDE PANREL-LH 5 3,190.00 2,552.00
5  REAR WINDOW ;] 704.00 563.20
10 PRIMER 3 37.00 26.12
11 REAR SIDE WINDOW-LH $ 502.00 401.20
12 REAR SIDE WINDOW TRIM STRIP-LH 5 388.00
12 REAR DOOR-LH 3 2,180.00 1,752.00
14 REAR DOOR OUTER SEAL-LH 5 139.00 111.20
15  BONDING AGENT 5 43.00
16  CLEANING SOLUTION $ 64.00
17 REAR DOOR INNER SEAL-LH 5 165.00
18 REAR DOOR CATCH-LH -] 82.00
19  REAR DOOR CATCH COVER-LH $ 14.00
20 REAR DOOR UPPER HINGE HALF-LH $ 72.00
SUB- TOTAL SPARE PARTS CHARGES -] 9,538.00 35 5,408.72

A1 charges are not inclusive of GST
Legend : Remarks (OF) = Approved, Remarks (X) = Not approved
Spara parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel 6365 2323 Fayx: 6B41 1183

Telefax

Material List for Accident Vehicle Regn No. SLS 4422 Y

Damaaed Parts & Prices

S/IN  Parts Description S/Nett Remark
cif $ 5,408.72
21 REAR DOOR LOWER HINGE HALF-LH ] 44.00
22 REAR DOOR UPPER HINGE LALF-LH LOWER 3 108.00
23 REAR DOOR LOWER HINGE HALF-LH LOWER 3 72.00
24 REAR EXTERIOR HANDLE-LH $ 207.00 3§ 165.60
25 SLIDE VALVE-LH 5 11.00
26 REAR EXTERIOR HANDLE HOUSING-LH $ 26.00
27  REAR DOOR MOUNTING BAR $ 143.00
28 REAR DOOR WINDOW GUIDE-LH 3 365.00
29 TRIM FOR PILLAR C/E -LH ] 202.00
30 REAR WINDOW GUIDE TRIM STRIP-LH $ 193.00
32 REAR WINDOW APERTURE SEAL-LH $ 97.00
33 REAR WINDOW REAR SLOT SEAL WITH TRIM STRIP-LH $ 256.00 § 204.40
24  REAR WINDOW FRONT SLOT SEAL WITH TRIM STRIP-LH  § 268.00
35 REAR WINDOW GUIEDE TRIM STRIP-LH 5 222.00
16 REAR WINDOW REGULATOR WITHOUT MOTOR-LH 3 220.00
37 REAR GUIDE RAIL-LH $ 45.00
38 REAR DOOR CONTROL UNIT -LH ] 438.00
33  REAR DOOR POWER MODULE-LH $ 363.00
40 REAR DOOR PANEL-LH $ 1.430.00
SUB-TOTAL SPARE PARTS CHARGES $ 4,710.00 $§ 5,778.72

Al charges are not inclusive of GST
Legand Remarks (OK) = Approved, Remarks () = Not approved
Spare parts are Special Melt




Premium Automobiles

55 bi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6641 1183

Telefax

Material List for Accident Vehicle Regn No. SLS 4422 Y

Damaged Parts & Prices

S/N  Parts Description SiNett Remark

c/f 3 5,778.72

41 REAR DOOR WINDOW -LH 5 20400 $ 162.80
42 FRONT DOOR-LH $ 2,150.00
43 FRONT OUTER DOOR SEAL-LH $ 139.00
44  BONDING AGENT $ 43.00
45 CLEANING SOLUTION 3 64.00
48 APPLICATOR s 7.00
47 FRONT DOOR ATTACHEMNT PARTS-LH 5 206.00
48 FRONT DOOR CATCH-LH 5 92.00
48 FRONT DOOR CATCH COVER-LH 5 13.00
50 FRONT WHEEL HOUSING LINER-LH 5 215.00
51 WHEEL HOUSING LINER ATTACHMENT PARTS $ 77.00
52 FRONT WHEEL SPOILER-LH 5 30.00
53 B-PILLAR TRIM 5 102.00
54  SILL TRIM STRIP-LH 5 183.00
55  B-PILLAT TRIM $ 190.00
56  FRONT ALUMINIUM RIM s £59.00
57 RUBBER VALVE 4% 12.00

58 ACRYLIC SEALANT SN 5 180.00 & 180.00

58 CAVITY WAX SN 5 140.00 § 140.00

60 STONE CHIP SIN § 180.00 $ 180.00

SUB-TOTAL SPARE PARTS CHARGES $ 4,926.00 $ 6,441.52

Al charges are not inclusive of GST.
Legand Ramarks (DK} = Approved. Remarks (%) = Mot approved
Spare parts are Special Nett,




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLS 4422 Y

Damaged Parts & Prices

S/N  Parts Description SiNett Remark

cff 3 6,441.52

61 METAL FILLER POWDER SN § 280.00 280.00
62 REAR WINDSCREEN SEALNT SN § 20000 § 200.00
63  1/4 GLASS SEALANT SN § 100.00 $ 100.00
g4 SUNDRIES s 50000 § 75.44
TOTAL SPARE PARTS CHARGES $ 20,254.00 § 7,086.96
TOTAL LABOUR CHARGES $ 20,312.00 § 10,802.00
GRAND TOTAL $ 40,566.00 3§ 17,898.96

All charges ana not inclusive of GST

Lagend

Remarks (OK) = Approved, Remarks (%) = Mot approved
Spare parts are Special Mett,




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

ALG Asia Pacific Insurance Pte Lid Norah Khai
74 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLS 4422 Y PA/OD/1201/2018/MAS

18 Jan 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLS 4422 Y, Audi A3 Sedan 1.0 TFSI

With reference to the above-mentioned vehicle, no. SLS 4422 Y, claimant,
Mr. Chan Yuen Mun, please find the related document per attached.

1. A copy of the Original invoice no. 85013366 — S518,830.89

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
AT6E 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SLS4422Y

from

Telaphone +65-
Telefax +65-
Endail

Cur department
CQur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Shawraom

9 Leng Kes Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 64713733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

-Alexandra Service Centre

Audi Centre Singapore

b Service Centrn

Customer Sarvice

T e i

.
302183

ZEN Alenandis Aol 4 Algwangdra Maad 55 Wb Aead Y Service Appomntoient
:i:f?;;l::ﬁﬁﬂiﬁ Frey] 'I;I';T?:::':: 1;;?}.12‘3 INE :Efﬁiq::ﬁgmynlc hfrnmnum .Jr::I;:IIErlﬁll‘ﬂI:!rEl'-IIIJIII.‘lth:-..-:-:III"‘I :r;
Mlain Tedetax &471 1733 Taiatan RATE TR 'Eilpiﬂ‘j"ﬂ!f!i N oengsaTiy
Page 1 17:02 B5T Reg., No. 153590227IH
Invoice: BSB1336E fccaunt r ABRE (T d)
AIE ASIA PACIFIC INSURAMCE PTE LTD AIG ASTA PACIFIC IWSURANCE PTE LTD
MOTOR CLAIM DERT ate pa/B1/2019 MOTOR CLAIM DEPT
RIG BUILDING ALG BUILDING
TH SHENTON WAy Drder @ GLSH4Z2Y T8 SHENTON WAY
#7-16 #7-16
SINGAPORE @73120 079120 Term I SINGAPORE 273129
Regn No.: SL34422Y (V35189 Regn Date: 22/03/2017 Mileage: 3JEOSR HIP No.: 28993
Model: A3 SEDAN 1.8 TFSI BVMANG Chassis: WAUTIZBVIJIQ13081 Engine: CHI S28B45 Dept: U
VEE No.:
You have been assisted by :- UB-Jiayee (337
T
Details Oty Unit Price Amount
0 |EXC M: BBBA -300. 80 1,09 ~309. 00
Insurance Ewcess/Liability
5 | BODYWORK 5 250, b 1.0 209, ba
T0 REMOVE AND REINSTALL REAR PARMING AID,
CHECH, FUNCTION
£ | BODYWORK Mz B, 0 1.0 509, B
TO REMEW REAR WINDSCREEW AND LHS 1/4 BLASS FOR
FENDER RENEWAL
5 | BODYWORK LH cBd, B 1.9 260, 0
T0 REMOVE AND TRANSFER LHS REAR DOOR'S MULTI
LOCK SYSTEM AND POWER WINDOW DEVICES. [
INSPECT FOR DAMAGES
S5 | BODYWORK M 1429, o l.o@ 1,400. %
70 DISLODGE AND REINSTALL REAR WIRE HARNESS
FOR LIGHTS, BATTERY WAMAGER,FUSE AND RELAY
\TRAYS, ELECTRICAL AND AUDID EDUIPMENT
5 | BODYWORK | H 1Bde, 00 1.0 1, 009, 02
TO REMOVE AND REINSTALL LHS FRONT SEAT
Sub-Total
7% GST
Grand Total

Customer




QU

Premium Automobiles Pte Ltd

Aud| Centre ingapode Alexandra Service Centre Ubl Service Centre Customer Service
M| Aleancis Ros N1 Awwaridrn Foard 55 Libi Mo 1 Tervice Apprirtment B3656:2333

Yrnpapore L Y¥A38 Singapore 152938 Bt % Ehml Brogkrigiyn Sempari a8 1338
Whaan Tedephomn  GE3IE 2223 Tetephone 380 1227 I NE 1m 3 !'Ju I c il cusmnrcare @ pramiumato cam g
Whas Tedelas . 6471 3733 Tewiin 62751020 Cospany e NeaolS9802271W

Page 2 17:d2 BET Reg. Mo. 1999@2271M
Invoice: BSRI336E Account s ARGRE (T ai
[RGB RSIA PRCIFIC INSURANCE FTE LTD RIG ASIA PACIFIC INSURAMCE PTE LTD
MOTOR CLAIM DEPT Date @ @8/R1/2819 MOTOR CLAIM DEPT
R1E BUILDING AlE RUTLDING
78 SHENTON WAY Order 1 SLS&EY T8 SHENTON WARY
§87-16 §T-16
SINGRPORE @79120 @73120 Term ¢ IR SINGARORE 279120
Regn Mo.: BLS4422Y (V  3518%) Regn Date: 22/83/2017 Mileage: 36050 WIP Mo.: 28933
Model: A3 SEDAN 1.@ TFSI BUNANG Chassis: WAUZIZAVITI®13061 Engines CHI S2BBAS Dept: U
V5B No. :
You have been assisted by :- LUB-Jiayee {33°)

Details | City Linit Price Amount

ASGY, LHS REAR SEAT AGSY,BACK REST,ABCD PILLAR
TRINS. DISENGAGE CURTAIN ATRBAG, SAFETY BELTS,
CARPETS, RODF LINER, SILL TRINS,ETC
5 | BODYWORK n: 3500. 00 100 3,509, 00
T DISMANTLE LHS FRONT DOOR,LHS REAR DOCR,
REAR BUMPER AND REAR LID.CUT OUT AND REMELD
LS FEAR FENDER,LHS SILL PANEL AND LHS B PILLAR,
T0 RENEW LHS REAR DOOR. REORANISE CRASH |
MANAGEMENT CONPONENTS. REINGTALL ALL PARTS REMOVED
§ | BODVORK X 2750, 09 .00 2, 750,00
TO RESPRAY REAR BUMPER,LHS REAR DDOR, LHS REAR
FENDER, LS SILL PANEL AND END PANELLING, TO
¥ OUT JOINT SEALANT WORK AND STOME CHIR
THENT
5 | BODYWORK | s 192,00 .00 192,00
TO CARRY OUT DIAGNOSTIC CHECK
S | BODYWORK | M: 1080. 00 1.00 1,080, B0
T SUPRLY ACRILIC SERLANT CVITY W, STONE

Sub-Total

79 G8T

Grand Total

Customer
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Premium Automobiles Pte Ltd

Aueli Centre Singapare Alekandra Service Centre Ubi Servite Centre Custormner Service
481 Alexandm Road T8 Alpxsnoa Resd 551k Road 1 Encce dnooantment B384 2323

$ingapoee 1535938 Singapole | 59%3E ‘m\zdﬂﬂ!;g E’wl Ardghdowey Jermn - TL R
Malin Talephone BE3E 2323 Teigphnrs GIEE 2227 I NE HJUD I E ail EUTTGmEL Carelprem | Umaun nomosg
Main Teledax 4471 3733 Tlefa 673 02 Conpanyies. Ness 80822710

Page 2 17 BST Reg. No. 199902271M
Invoice: 85013366 hocount: REBRE (T L]

AIS ASIA PACTFIC INSURANCE PTE LTD RIG ASIA PRCIFIC. INSURANCE PTE LTD

|HJTDH CLATH DEPT Date : @8/01/2019 MOTOR CLAIM DEPT

|RIG BUILDING AIE BUILDING

|78 SHENTDN WY Order 1 SLSAGCTY 70 GHENTON WAY

|487-16 #07-16

{SINGAPORE @79120 A79129 Ters + 3@ SINGAPORE 879120

thﬂgn No.: SLBA4&2ZY (¥ 35183) Regn Date: 22/@3/28(7 Mileape: J6@50 WIP No.: 28393

Ihndnl: A SEDAN 1. TFSI BUMANG Chassis: WAUZIZBV3J1913081 Engine: CHI 528843 Dept: U

|VEB No.:

You have been assisted by :- UB-Jiayee (33 )

Details City Unit Price Amount
EHIF METAL FILLER POWDER, REAR WINDSCREEM
GEALANT AND 1/4 GLASS SERALANT
I | RBVSBIGRTSTA | (A) (BERISIDE PANEL(2 Less B2 .00 3190. 02 2,55¢2. 00
§ | ABUSBASETTH MUB|  SIDE WINDO Less @2 109 S01.50 1.2
{ | RBUSB45205 {GRIWINDDM (23/10/201 Less @2om 1.09 203, 530 162, BB
¥ | ABYSBI3RSIC (5K) DDOR{23/18/2018) Less Q2@ .00 2150, aa 1,752, 8
1 | ABUSBASSOLE NVB | RERRWINDOM Less @20 .00 o400 S63.20
¥ | RBVSE37I8IR SFO TRIM Less @20 1 B&. 30 B7.45
% | RBVSEIFILIC (SKISEAL (23/1R/2018) Less e 1o 139,02 111.29
I | ABY@B3TRSA GRU HANDLE Lesz B2@% 1.0 =T 165, 68
{ | AD POYcDOEZ PRIMER (D& Less B2gn 2.m 18. 28 29.12
£ | AN 31233681 NUT Less @2 19. 20 189 B.od
% | RBYSHS3TEIC 271  WINDOW 5LO Less @o@s L. £55. 9 204, 50
Sub-Total

Parts  6,816.9% 17,598, %
Labaur .o
Sublet  11,882.8 TREST | { e
Menus 2.8 s oxnnnnn |

Lubricant 0. 00 ; Grand Total | 18,830,839

=
s, 9?1
Received by For & on behalf of

Preaius Automobiles Pie Ltd

Customer



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd MNorah Khai

78 Shenton Way H768 UR2E
#07-16 AIG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Your Ref: SLS4422Y
PA/OD/1201/2018/TF
9 Nov 2018

RE: CLAIM-OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model Audi A3 SEDAN 1.0 TFSI

Vehicle Chassis No. WAUZZZ8V9J1013081
Vehicle Regn No. SLS4422Y
Vehicle Mileage 36050KM

Vehicle Owner Mr. Chan Yuen Mun

Certificate No 1700055222 -ab
Policy Excess %321.00 (Inclusive GST)

Accident Date 18" October 2018

Place Junc of Bay Front Ave & Marina Blvd
Repair Cost : $ | B . 30-81
WIP No. %9493

Repairer's Name Premium Automobiles Pte Lid

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

'] ‘ﬂp,l'
L0,

Owner / Insured Signature

Time

Date (WAL

DISCHARGE VOUCHER - AlG- SLS4422Y

from

Telephone +65-
Telefax  +65-
Mobile  +65-

QOur depantment
Your Claim Rel
Our Ref

Date

total pages

Premium Automobiles Pte Ltc
Showroom

g Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telafax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408693
Telephone (65) 63686 2323
Telefax  (65) 6841 1183
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_..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING e |
se |Motified  JEstS [Ad; assigned |Ad) Rpt “[ad) Submitted _|lns Auth'ed | Status |
_ 55 Bk 22 0ct 2018 | g417,898.96 $$17,898.96 Pending for Survey
Main 14:03 Edit Estimates ] | wiew Rpt I [ i
Edit Adj Rpt Ii i | | Cancel Case i
[_ Main Referance Claim Details Show All

| CLAIM SUBFOLDER DETAILS —— __ licheudbyimug
Insured: | CHAN YUEN MUN, 1D: S85811781, Tel: +6581271358, Emall: YUENMUN_CHAN@YAHOO.COM

| vehicle Reg, “|18/10/2018 18:00 - :59 .
L :5L54122‘|" o= = ) S i_DatE ur_l‘fti‘_ [12 Months and 26 Days From LTA Reg Date (Man ¥r}] |
| Claim Type: 0D [ B5R21747185G ;ﬂ?&?}mr 1700055222 (Comprehensive)
_ 1 ) . _ - T P T S — o
Reparer;  Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 4086 Ubi - Tel: 67689826/9827/9911 il
Handling AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: £E-6419-3000 ... [Handled by Dally Amri, Mimi Zarina]
| Insurer: | Mimizarina.DallyAmri@aig.com = F—
| Adjuster: | LKK Auto cConsultants Pte Ltd (HQ) - Tel: §256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 31/10/2018]

Elgf“’c“m | CHAN YUEN MUN (32 / Male),  NRIC: Sg5811781, Tel: +6581271358

'ASSOCIATED MAIL RECEIVED T ViewAll | | Compose Case Mail | |

||+ AIG_SG (23/10/2018): Alert - Adj Mandate Approved (5§19579.00) - SLS4422Y - Claim Handler: Dally Amri...
| '+ AIG_SG (23/10/2018): SLS4422Y / ©D / 18/10/2018 / Coverage & Excess update

||| ALL ASSOCIATED TASKSE

igw AL! Search Tasks I Create New Task I Cun‘!pleteJ:
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?® |

Mo results.

hupsfl.fsingapora.rn-&rimen.mm.fcl-.aln'tsa’inda:-t.u:.ﬁ'n'?lusebcm=MTHadjuslar&msem:llon=dsp__cirﬂ-mada-r&casaid=?MMM:EMBSB&CF!D:ANSE?.? I [
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Merimen e-Claims

Claim Documents

*5LS54422Y (85621747185G)
oD
Oct 18 2018 6:00PM
[CHAN YUEN MUN]
Premium Automobiles Pte Ltd

ad Photos | Compose New Letter | _Upload viceo | _Upload Audio |

Video
[ Mo Cin

1 [19/10/18 15:10

Finalized

Assessment Reports
Mo | Finalized on
_1 _2;.-'_1'3;'13 10:39

“Phutus.-"lmagu_

[ %]

| RtlabeH Reorder

|23/10/18 10:32

e

2 23/10/18 10:32
3 23/10/18 10:32
4 --23;11};13 10:32

5 23/10/18 10:32
6 23/10/18 10:32
7 |23/10/18 10:32
8 23/10/18 10:32
o 23/10/18 10:32
10 |23/10/18 10:32
11 23/10/18 10:32
12 2310118 10:32
13 |23/10/18 10:32
14 23/10/18 10:33
15 |23/10/18 10:33
16 23/10/18 10:33
17 .23}'10.!’13 10:33
.13 I23_|f1;3_|"]3 1[':3.3
19 23/10/18 10:33
120 |23/10/18 10:33
21 23/10/18 10:33
22 23/10/18 10:33
123 23/10/18 10:33
24 23/10/18 10:33
125 |23/10/18 10:33
26 | 23/10/18 10:33
27 23/10/18 10:33
'Documentation

‘No | Relabel/Reorder

hitps:/isinga pl:lI‘e.I‘I‘IBliITIEn.mI'I‘I.I’IﬂElim5."il'ld:b)'..{:lm?‘fLlsﬂbﬂK=MTRdBCB-fu5&&CliDn=d5p_dDWi&w&dmlrﬁ

View E.ew in Browser ¥

Lperpage V| ¥

Pramium Aulo mobiles Pte Ltd [Llﬁ-l]

Video - Accident
[Linked Aactdent Repart D-:»cu_T_uus]

[ [rhumbnail Print |

Load HMP4
| anteh) |

_____ S — Tpepge v @
|LKK Auto Consultants Pre Ltd (HQ) = — S 4__T_Mvrgalml"_rlrllt;
| Adjuster Immdlate Advice ) - - | Load HTM |

- _ - ) 3 per page 'J (@ |
LK Auta Consualtants Pte Ltd (HQ) Thumbnail | Print
| General View o - : € | Ladipc | @
|Chassis Number - © | loadc | @
thc-lral View o il -a Luad PG _'at._
| General View - €  Load PG [ @ |
General View i o I _o Lﬂ;dE £ !
.GEIIHI':'UIE'I\I' o a Load JPG | g-" |
| General View - - - . i Load PG ! s ;
General View € | Loadirc | & |
:G:nural \f’iew - (1] LDE-H:IJF‘G L ]
 General View - @ | Loadwc | @ i
-l.;:meral 'H'l-lw = o o Load .J.FG 'ﬂ I
| General View i €© | Load PG :_E;_.
'h-i;mrul \me. R _ o é Load PG ||.f] |
General View _ © | adrs | @ |
:Euntraiv‘m . - o 'Ead_}_PG EI [
' General View o a . ﬂ Load PG ! ','_._.-:
 General View == o ) (1] LoﬂdJF‘G - o
iﬁaﬁe}al View = o - o Load JPG i_m_
General View © | s | @
“GeneralView i O | oawc @
GI;IE_I'II\"HW N - - o Load JIIJ'G I ¥ |
-_Ganiral View a - o - - € | Load PG ':'L'. |
'f'a}ner.- View i S . © | LoadirG ! [_i'p_:i'__l
General View €© | Loadic | ¥
| General View - o : © | Lods | @
‘General View = O  Load JFTG_i w |
-Etl'lel-‘_ﬁl View o € | Load PG |
- (iperpage v | @ |

|LKK Auto Consultants Ple Ltd (HO)

[ [Thumbnail | Print

d=18&objid=754584 8extid=285539&corole=44....

113



1/24/2019 Merimen e-Claims
Video = I - lperpage _‘l"_—u'b_
[Ne |Finalized on | Premium Automobiles Pte Ltd l'u_ﬂ'lj. : —_— . |— Thumhna_errmt
| 23/10/1810:32  Singapore Accident Statement S e e ! oad POF ||
2 23101181032 -:Cerﬁﬂ:atauflmran:e SN = € | Load POF |
3 23/10/18 10:32 Driver's Driving License S i T S | Load POF | |
F Tyonsmse (e @ | oaapor | |
5 24.!01,!1'3 10:26 Dﬁ:ﬂnnﬁ:vaucum S o = A o___ma,_jp_w |
& 24."1}1)’19 .'lD 2'5 i WOBKSHDP lN\FﬂIﬂ! e - S | Lﬂ_ﬂUF‘i_
Linked Accident Report Documents

View | View in Browser ¥ |
Video = __ lperpage __'l" gj—
No_| Finalized O Sromiun Automebles PTG UST) —— 1 [¥humbnail|Print]
1 _15{;_10;1_:_1_15 10 Video - Accident = - S | Qtad MP4
'nsmsmeninap-l}_m ———=—==—======-— 1E¢Fpaga —w | g
No_[FinalizedOn | Premium Automobiles Pte Ltd (UBT) - = “[Thumbnail | Print|
1 |19/10/18 15:13 Accident Statement A | Loag HTM |

.
‘Photos/Images ———— Taperpae _ — v © |
No  |Finalized On [Premium Au l-."|'|H|1rJ|L5 Pte Ltd | (UBIL) _ - g | 'ThumhnaII|PrTnt
. 19/10/18 14:44  Accident Photo - - __] © | waors @
2 'muuhs 1444 Accident Photo s B © | Lo e | @ |
3 19/10/18 14:44 Accident Photo _|_0 Load PG |
4 19/10/18 14:44 " Accident Photo — = © | LoadwG | @ |
s é1_9ff__1o,_f!e_;_14:4_4_ El:idan_t .Pht_:;i::. . s __ ____ D | € | Load PG | Eﬁ_,
& 19/10/18 14:44  Accident Photo © | s | @ !
F jl‘:‘rflﬂfl& 14:44  Accident Photo - o O Load PG :_E
& 1971018 14:44 Iaccigentehots - © | L | @
o 1910/ 1444 |AccidentPhote - T @ | wadwe | @
{0 19/10/18 14:44  Accident Photo B © | Laws @ '
11 :19;1931_3_14:4: ._;A__c::lda!'_l_t I?_'hr.ltn— - ; : p———— - €@ | Load PG I Igl—|
12 [19/10/18 14:44 | Accident Photo €© | adirc | ¥
13 19/10/18 14:44 A-:::id-rrtPhoto e O Load PG | @ |
14 -19;11_:;13 1_4_.-44' _ '-A-r.l:ident Phote === _|_ﬂ-_‘EadJPG_E' |
nucumontlﬂon S lpcr _p_ag__ @
.NE Fna1|_z?r1 Un_ _Ii"n;_rnlum .ﬁumm..-bll es Pre L te Ltd {-UBh — __ = S [ |Thurnhnail|PrI|nt|
1 19/10/18 14:25 Sketch Plan & Load JPG | E.‘
5 19/10/18 14:25 -__s_liutmla: #2 e = o [O Load JPG | [sﬂ
Documents Checklist

DOCUMENTS r.:uzcxusr m——— o Reset | _save | _Print ||

| our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks To: | Handling Insurer
| Note: Remarks arg privete unkess you show It to other parties,

hﬁps:!ﬁsingapmﬂ.mﬁman.-::nm!cla.inﬁ!inuex.-:.fm?lusahoFMH RoocAluseaction=dsp_docviews

domainid=1 &ﬂbjidﬂﬁdﬁM&axﬁdﬂB&%E&mmlana....

273



1242019 Merimen e-Claims

hllps;f.fslngapnra.merlmnn.mwmarmwlndex.cIm?'rusabnx=l-'lTRdoc&fusaaclbn:dsp_dmvlm&dnmniﬁ1&0m|d=?54584&axtidl235939&m=4&... 3



172412019 Adjusler Report

LKK Auto Consultants Pte Ltd icoregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. OurFile No:  CC3/AIG18019102/AQBS2
AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 24/01/2019

REFERENCE

Insured/Claimant: CHAN YUEN MUN Policy No: 1700055222

Date of Loss: 18/10/2018 Mature of Claim: oD Claim No: BSE21T4T188G

CESCRIPTION & |IDENTIFICATION OF VEHICLE

Reg No: S5LS54422Y

Make & Model: AUDI A3, 99%cc TFSI(A) Engine No: CHZ528845

Reqg. Date; 22/09/2017 (Man. Year: 2017) Chassis No: WALZZZ8VaJ1013081
Colour: Blue Odometer: 36044 km

Engine Capacity: 999 cc

Market Value/Mew Car Price: S5%98,000.00

Sum Insured (S3); Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear § mm Rear Right Side: Goodyear & mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 20,254.00 7,096.96 13,157.04 64.96
Miscellaneous ltems 0.00 0.00 0.00
Labour 20,312.00 10,802.00 9,510.00 46.82
Paintwaork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 40,566.00 17,898.96 22 667.04 55.88
- Excess (5%) 300.00 300.00 0.00 0.00
(S%) 40,266.00 17,598.96 22,667.04 56.29
+ GST 7.00/7.00% (S$) 281862 1,231.93 1,586.69 56.29
Nett Amount (S§) 43,084.62 18,830.89 24,253.73 56.29
INSPECTION
Date of Assignment: 2210/2018
Premium Automobiles Pte Ltd (UBI)
Date Inspected: 22/10f2018 Inspected At: 55 Ubi Road 1
Singapore 403699
Estimated Period of Repair; 13.0 days
Adjuster:  ADRIAN LING Manager:  SHIAU CHAN

NOTE: This repodt represents our findings at the time and place of ingpection stated herein, Such inspection has been carred out fo the best of our knowledge and ability but
any other Fability under any other circumslances is hereby expressly excluded.
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112412019 Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 1,697.00FS *-FS
2 1 *REAR EUMPER STICKY PAD (NPA) Mot Mecessary 0.00FS *“FS
3 1 *REAR BUMPER FIXING PARTS Mol Necessary 166.00 FS *-F5
4 1 *REAR WHEEL HOUSING LINER ADAPTER - LH Mot Necessary 3200F5 “.FS
5 1 *REAR BUMPER UPPER GUIDE SECTION - LH Mot Necessary 14.00FS *.FS
& 1 *REAR BUMPER LOCKING MECHANISM Not Necessary 25.00FS *-FS
7 4 *REAR BUMPER SEAL RING Mot Necessary 14.00FS *.FS
B 1 “REAR SIDE PANEL - LH Distorted 3,190.00FS *2,552.00F5
g 1 *REAR WINDOW Mecessary 704.00FS *563.20FS5
10 1 ‘PRIMER Mecassary 37.00FS *2012FS
1M 1 *REAR SIDE WINDOW - LH Mecessary 502.00FS *401.20FS3
12 1 *REAR SIDE WINDOW TRIM STRIP - LH Mot Necessary 388.00Fs “-F3
13 1 *REAR DOOR - LH Distorted 2,190.00FS " JT5200FS
14 1 *REAR DOOR OUTER SEAL -LH Mecessary 138.00F5 *111.20F3
15 1 *BONDING AGENT Mot Necessary 43.00FS *-FS
16 1 *CLEANING SOLUTION Mot Necessary 64.00FS *-F3
A *REAR DOOR INNER SEAL - LH Mot Necessary 165.00FS *-FS
18 1 ‘REAR DOOR CATCH - LH Mot Necessary 82.00FS *-FS
19 A *REAR DOOR CATCH COVER - LH Mot Mecessary 14.00F3 “-FS
20 *REAR DOOR UPPER HINGE HALF - LH Mot Necessary 72.00FS “.F5
21 1 *REAR DOOR LOWER HINGE HALF - LH Mot Necessary 44.00FS -F5
o *REAR DOOR UPPER HINGE HALF - LH LOWER Mot Necessary 108.00FS *“FS
23 1 *REAR DOOR LOWER HINGE HALF - LH LOWER Mot Necessary 72.00FS “-F5
24 1 *REAR EXTERIOR HANDLE - LH Cut 207.00FS *185.B60F3
25 1 *SLIDE VALVE - LH Mot Necessary 11.00FS *-FS
26 1 *REAR EXTERIOR HANDLE HOUSING - LH Mot Necessary 26.00FS *.FS
27 1 *REAR DOOR MOUNTING BAR Mot Necessary 143.00F5 *-FS
28 1 *REAR DOOR WINDOW GUIDE - LH Mot Mecessary 365.00F3 “-FS
29 2 *TRIM FOR PILLAR C/B - LH Mot Necessary 202 00FS *-FS
an 1 *REAR WINDOW GUIDE TRIM STRIP - LH Mot Necessary 193.00FS *-F5
a1 1 *‘REAR WINDOW APERTURE SEAL - LH Not Mecessary 97.00FS -FS
az 1 “REAR WINDOW REAR SLOT SEAL WITH TRIM STRIP - LH Bent 256.00FS *20440FS5
331 *FRONT WINDOW FRONT SLOT SEAL WITH TRIM STRIP - LH Mot Necessary 268.00FS *-FS
34 1 *REAR WINDOW GUIDE TRIM STRIP - LH Not Necessary 222 DOFS *-FS
3B 1 “REAR WINDOW REGULATOR WITHOUT MOTOR - LH Mot Mecessary 220.00FS *-F3
3k 1 *REAR GUIDE RAIL -LH Mot Necessary 45.00FS *-F5
3r 1 *REAR DOOR CONTROL UNIT - LH Mot Mecessary 438.00FS *-F3
| 1 *REAR DOOR POWER MODULE - LH Mot Necessary 363.00FS -F5
3 1 *REAR DOOR PANEL -LH Mot Necessary 1,430.00FS “-F5
40 1 *REAR DOOR WINDOW - LH Shattered 204.00FS *162.B0FS
41 1 *FRONT DOOR -LH Mot Mecessary 2,190.00FS “-Fs
42 1 *FRONT OUTER DOOR SEAL - LH Mot Necessary 139.00FS *-FS
43 1 *BONDING AGENT Mot Necessary 43.00FS *-F5
a4 1 *CLEANING SOLUTION Mot Necessary 64.00F3 “-F3
45 A1 ‘APPLICATOR Mot Necessary T.00FS *-FS
46 1 *FRONT DOOR ATTACHMENT PARTS - LH Mot Necessary 206.00FS *-F3
a7 1 *FRONT DOOR CATCH - LH Mot Necessary 92.00FS *-FS
45 1 *FRONT DOOR CATCH COVER -LH Mot Mecessary 13.00F5 *-FS
49 1 *FRONT WHEEL HOUSING LINER - LH Mot Mecessary 215.00FS *FS
50 1 “WHEEL HOUSING LINER ATTACHMENT PARTS Mot Mecessary 77.00FS *-F5
51 1 *FRONT WHEEL SPOILER -LH Not Necessary 30.00FS “.FS
E Report was unsubmitied during this print-out. _]
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Adjuster Report

No. Qty Part No. Particulars Condition Repairer's Amount
52 1 *B-PILLAR TRIM Mot Necessary 102.00F3 *-FS
53 1 *SILL TRIM STRIP - LH Mot Necessary 183.00FS *.FS
84 1 *B-PILLAR TRIM Mot Necessary 190.00F5 *-FS
55 1 *FRONT ALUMINIUM RIM MNat Necessary 659.00FS *-F5
86 4 *RUBBER VALVE Mot Necessary 12.00FS “-F5
5F 1 *ACRYLIC SEALANT Mecessary 180.00FS *180.00FS
58 1 *CAVITY WAX Mecessary 140.00FS *140.00FS
59 1 *STONE CHIP Mecassary 180.00FS *1BO.DOFS
60 1 *METAL FILLER POWDER Mecessary 2B0.00FS *280.00FS
61 1 *REAR WINDSCREEN SEALANT MNecessary 200.00FS *200.00FS
62 1 *4/4 GLASS SEALANT MNecessary 100.00FS *100.00FS
83 1 *SUNDRIES Necessary 500.00FS  *75.44FS
F=Franchise part, S=Spcheft.

Total Parts (S§) 20,254.00  7,096.96
[ Report was unsubmitted during this print-out. |
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112412018 Adjusier Report

Recommended Miscellaneous ltems

There are no new miscellansous items salectad,

Recommended Labour
Mo  Particulars Lab.Type

Repairer's

Amount

Labour ltems
TO TOW AND RECOVER VEHICLE FROM SCEME OF ACCIDENT. (NPA) MNew

2 TO REMOVE AND REINSTALL REAR PARKING AID. CHECK FUNCTION. New

TO RENEW REAR WINDSCREEN AND LHS 1/4 GLASS FOR FENDER New
RENEWAL.

4 TO REMOVE AND TRANSFER LHS FRONT DOOR AND LHS REAR MNew
DOORS MULTI-LOCK SYSTEM AND POWER WINDOW DEVICES.
INSPECT FOR DAMAGES.

TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR LIGHTS, New
BATTERY MANAGER, FUSE AND RELAY TRAYS, ELECTRICAL AND
AUDIO EQUIPMENT.

6  TO REMOVE AND REINSTALL LHS FRONT SEAT ASSY, LHS REAR SEAT  New
ASSY, BACK REST, ABCD PILLAR, TRIMS, DISENGAGE CURTAIN
AIRBAGS, SAFETY BELTS, CARPETS, ROOF LINER, CARPETS, SILL,
TRIMS, ETC.

T TO DISMANTLE LHS FRONT DOOR, LHS REAR DOOR, REAR BUMPER New
AND REAR LID. CUT OUT AND REWELD LHS REAR FENDER, LHS SILL
PANEL AND LHS B-PILLAR. TO RENEW REAR BUMPER, LHS FRONT
DOOR AND LHS REAR DOOR. RE-ORGANIZE CRASH MANAGEMENT
COMPOMNENTS, REINSTALL ALL PARTS REMOVED.

8 TO RESPRAY REAR BUMPER, LHS FRONT DOOR. LHS REAR DOOR, New
LHS REAR FENDER, LHS SILL PANEL, LHS B-PILAR, DOOR
ENTRANCES; DOOR HINGES, ROOF CHANNEL, DRAIN CHANNEL AND
END PANELLING. TO CARRY OUT JOIN SEALANT WORK AND STONE
CHIP TREATMENT.

8 TO RENEW LHS REAR RIM AND CARRY OUT WHEEL ALIGNMENT. Mew
10 TO CARRY OUT DIAGNOSTIC CHECK. New

o

Gross Labour Cost (53)

0.00
280.00
600.00

560.00

1,400.00

1,800.00

9,000.00

6,200.00

280.00
192.00

0.00
280.00
600.00

280.00

1,400,00

1,800.00

3.500.00

2,750.00

0.00
182.00

20,312.00

10,602.00

Report was unsubmitted during this print-out.
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< END OF ESTIMATES >
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