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KIM CHWEE AUTO PTE LTD b g - q ;
1 KAKI BUKIT AVENUE 6 8 Suyect 1o fira soorvl Irom insurance C.ompany
#01-46/48/50 Acrowiedged
SINGAPORE 417883 S T “/’9/‘00
Donn:
VEHICLE NO- SDM 7838M
ary PARTICULAR (NETT ITEM)
1PCS REAR WINDSCREEN -,) 7o ALy §1,855.30_—
1 PCS REAR WINDSCREEN MOULDING » Cosjlede “§195.30 4
2 PCS REAR WINDSCREEN INNER SIDE GARNISH {D3165.00 A =7 $330.00 &~
1PCS TAILGATE 29 76 fo 4-{511': $3.066.20 =
1PCS TAILGATE OUTERGARNISH 17 4 CAe. 345000 —
1 PCS TAILGATE REAR LOGO A, $30.50 _—
1PCS TAILGATE ‘Qashqgai’ EMBLEM Ain $76.50 —
2 PCS TAILGATE REFLECTORS @$650.00 /! Jo x 2 21/ -f cAaL $1.30000 -~
1PCS TAILGATE REAR WIPER MOTOR A4 $066.00 A
1PCS TAILGATE REAR WIPER ARM A NS00
1PCS TAILGATE REAR WIPER BLADE A $65.00 ¥
1 PCS TAILGATE INNER LOCK ife- 70 “fon|  $292.00
1PCS TAILGATE INNER TRIM BOARD ¥ f' 70 Oefrnn TooB30 —
1 SET TAILGATE INNER TRIM BOARD CLIPS A TSmeon—
1PCS TAILGATE WEATHERSTRIP ~f~l $16620—
1PCS TAILGATE REVERSE CAMERA < $485.00_~"
1PCS TAILGATE INNER TOP BOARD A $49230 y/
2PCS TAILGATE LICENCE PLATE LAMPS @$53.00 A= $106.00 X
1PCS REAR BUMPER 70722 /5 $891.00_—
1 PCS REAR BUMPER TOW COVER W.n $2200
2PCS REAR BUMPER REFLECTORS @$68.00 A1 $136.00 5
2PCS REAR BUMPER SIDE RETAINERS @525 00 derd 85000 —
1PCS REAR BUMPER REINFORCEMENT  4/9. 20 Lot s00—
2PCS TAILLAMPS @$580.00 32 3oy 2 6% ) ¢ (e $1,160.00 ~
2PCS TAILLAMP HOUSING PANELS @$265 .00 A 353000 X
2PCS REAR FENDERS @$1150.00 A $2.300.00.%
2PCS REAR FENDER OUTER PROTECTORS @$541.00 &£/ %2 ZF6L s $1.08200
2 PCS REAR FENDER INNER TRIMS @$481.00 An $962.00
1PCS REAR FENDER UNDER SHIELD N/S Aa $266.00 %
1PCS REAR FENDER INNER AIR VENT N/S Aq  S6BOD L
1 PCS REAR FENDER GLASS WIMOULDING NS -1 $820.00 X
1PCS REAR END PANEL #§2 6o 4-33" $720.00
1PCS REAR END PANEL TOP GARNISH 3/ £ 7 I “sa08.00
1PCS REAR END PANEL LOCK SENSOR 41 326500
1 PCS REAR FLOOR PANEL $1,268,30X
1PCS REAR FLOOR PANEL TOPBOARD Y18, 5 Qe )y, $62200—"
2PCSs REAR FLOOR PANEL TOOLS SPONGES @$305,00 47  $61000.%
1 PCS REAR FLOOR PANEL TOOLS SPONGE CENTRE Tem $308.30
1PCS REAR FLOOR PANEL SPARE TYRE NUT 4 562204



1 PCS
2PCS
1PCS
1PCS
1SET
2PCS
1 PCS
1PCS
1PC3
2 PCS
1SET
1PCS
2PCS
1 PCS
1 PCS
1 PCS
1PCS
1PCS
1 PCS
2PCS5
1PCS
1 PCS
1PCS
2PCS
1PCS
1PCS
tPCS
1 PCS
2PCS

1 SET
1PCS
15ET
1PCS
1 PCS
15ET
1PCS
1 PCS
1 PCS
1 BOT

| Buagl=

=
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$1,122.30 —
—FE0.00 X
A4 $188.00X
A= 581050
L& $3000
A §$1B84400,.X
G 5.
7o 53020077
Aad  ST0.00
A $30.00
A 52000 X

A1

hojde, rre 8570000/

[

REAR EXHAUST ASSY y A W

REAR EXHAUST MOUNTINGS @$30.00

REAR EXHAUST HEAT SHIELD

REAR TAILGATE TOP SPOILER

REAR BUMPER CLIPS

REAR DDORS @$922.00

FRONT BUMPER £l 620
FRONT BUMPER REINFORCEMENT 474 Yo
FRONT BUMPER SPONGE ARt -To
FRONT BUMPER SIDE RETAINERS @$35.00
FRONT BUMPER CLIPS

FRONT BUMPER TOW COVER

HEADLAMPS @$2850.00 2947

FRONT GRILLE v&/-10

FRONT GRILLE LOGD 4=~

BONNET

FRONT SUPPORT PANEL 4/ / 40

FRONT SUPPORT PANEL TOP GARNISH

AIR CON CONDENSER

AIR CON CONDENSER SIDE GARNISH @$208,00
AIRR CON SUCTION HOSE

AIR CON DISCHARGE HOSE

AIR CON PIPE

FRONT BUMPER REINFORCEMENT BRACKETS @8205.00 3v{ 1o
OIL COOLER

Ol COOLER HOSE

RADIATOR

RADIATOR FAN ASSY

FRONT FOG LAMP COVERS @$95.00

SNETT

REAR BUMPER REVERSE SENSOR (4 PC5)
REAR END PANEL SEALANT

REAR FLOOR PANEL INSULATOR

REAR WINDSCREEN SEALANT

REAR FENDER GLASS SEALANT NIS

REAR VIEW CAMERA CAM

REAR WINDSCREEN SOLAR FILM

REAR LICENCE PLATE WiIHOLDER

FRONT LICENCE PLATE WHOLDER

RADIATOR COOLANT

LABOUR CHRAGES:

TOWING CHARGE

TO CHECK WIRING

TO DISMANTLE & REPLACING REVERSE SENSOR
TO DISMANTLE & REPLACING REAR WINDSCREEN
TO DISMANTLE & REPLACING REAR EXHAUST

(0

Lod1b3
§ 11641

e $803.30 .~

4o~ 36500
A< sbzas0 X
Asd  $T9250.
AN “$asaap X
A7 §911.00 %
- $416.00 _’1('
A1 15000 R
A4 $166.00¢
A $105.00 x
$410.00_~"
A $620.,00,
A 30,
Aw 5885
A4 $820,00
A1 $190.00
$43.424.70
clud 5300020
$50.00"
44;4{,{_‘ $300.00.10)
A4 $50.00 %
A4 $500.00(
e s300.00 [0
dess  s50.00
S ss000
A4 $50.00 —
41 s12000%
$80.00 30
s80.00_(1D
$150.00 ( ¥V
$150.0044)
Joos o/



TO DISMANTLE & REPLACING REAR FENDER GLASS NIS
TO DISMANTLE & REFIX SEAT,CUSHION UPHOLSTREY
TO DISMANTLE & REFIX PETROL TANK

TO DISMANTLE & REFIX REAR UNDERCARRIAGE

TO CONDUCT WHEEL ALIGNMENT

TO SPRAY RUSTPRDDFIHG

TO REFILL AIR CON GAS

TO MOUNT VEHICLE ON CAR O-LINER

TO TRNASFER TAILGATE COMPONENTS

LABOUR FOR PANEL BEATING,CUT WELD,STRAIGHTEN
& REPLACING PARTS

TO PUTTY & SPHAY PAINTING

A4 $15000
$150.00
A1 $100.00 X
A7 . $380.00 Y
AN 812000 A
$180.00, 0 7
$150.00 [/ 2
$100.00 £ 5

$3,000.00 ¥ 00

53,000,000 f ?I.FD
TOTAL $53.494.70

__ﬂ,_.--"‘
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PARENNE Raksta Frni i

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owmner |D:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
82556

SDM7838M
No

24 Oct 2018
NISSAN

QASHQAI 1.2 DIG-T CVT ABS 2WD 5DR

White

2015

HRA2229577A
SINFEAJ11U1569972
85.0 kW (113 bhp)
$18.454.00

03 Mar 2016

03 Mar 2016

0

$13.454.00

Yes
02 Mar 2026
$10,090.00

02 Mar 2026

A -Carup to 1600cc & 97kW (130bhp)
10

$54,301.00

$39,914.00

$50,004.00

The information contained hereln is correct as at 24 Oct 2018
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Used Nissan Qashqal Car & Used Cars & Vahicles Singapora - sgCarMan
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Hsiao Tong SLKI{Autu]

From: Hsiac Tong (LKKAULO)

Sent: Monday, 12 November 2018 12:09 PM

To: '‘Mohamedrasheed, Rashidah'

Subject: <Request for DI Video> Your Ref 28928214895G *Our Ref
CCH/AIG18019092/Upa3 [ACCIDENT INVOLVING SLK 8843G(AIG) /SDM 7838M/
OTHERS ON 20/10/2018]

Your Rel: 2892B214895G
Our Rel: CC&/AIG18019092/Upa3

Dear Sirs/Modam,

ACCIDENT INVOLVING SLK 8843G(AIG) /SDM 7838M/ OTHERS ON 20/10/2018
We refer to the above matter,

Kindly assist 1o upload Ol's video in Mernmen for our viewing

Thank you.

Best Rigards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Ple Lid

Mhoné: b7a2-3197 | email: chewhit@ lkkavto.com | fax: 6741-3108

Blk 51, Payn Uhi Industrial Park, Ubi Avenoe 1, #02-25 | S{408933)
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From: Mohamedrasheed, Rashidah <Rashidah.Mohamedrasheed @aig.com>

Sent: Monday, 12 November 2018 12:17 PM

To: Hsiao Tong (LKKAuto)

Subject: <Request for Ol Video> Your Ref: 28928214895G *Our Ref.
CC6/AIG18019092/Upald [ACCIDENT INVOLVING SLK BB43G(AIG) /SDM TE3IBM/
OTHERS ON 20/10/2018]

Hi Hsiao Tong,

Done.

Thank you

Rashidah Rasheed

AlG

Camplex Claims Examine

Claims | AlG Asia Pacific Insurance Pte. Lid
78 Shenton Way, #08-16, Singapore 079120

Tel +(65) 6419 1767 Fax +(65) 6835 7416

Rashidah Mohamedrasheed @aig.com | www.aig.com.sg

IMPORTANT NOTICE

The information in this emoif {and any attachments) s confidential If you are not the intended recipient, you must
not use or disseminate the information. If you have received thic email in error, glease immediately notify me by
"Reply” command and permanently delete the original and any coples or printouts thereof. Although this el and
ony attachments gre believed to be free of any virus or other defect that might affect any compiter systenm o
wiich it is received and opened, it is the respansibility of the recipient o 2nsare thot i s virus free ond ne
responsibility is occepted by AlG far any loss or damage arising in any way from Hs use

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Monday, November 12, 2018 12:09 PM

To: Mohamedrasheed, Rashidah

Subject: <Request for O Video> Your Ref; 28928214895G *Our Ref: CC6/AIG18019092/Upa3 [ACCIDENT
INVOLVING SLK 8843G(AIG) /SDM 7838M/ OTHERS ON 20/10/2018]

Your Ref: 289282148795G
Our Retf: CC4/AIG18019092/Upa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLK 8843G(AIG) /SDM 7838M/ OTHERS ON 20/10/2018
We refer to the obove matter.

Kindly assist o upload Ol's video in Merimen for our viewing.

Thank you.



Hest Hegands,

Hsino Tong, Chew | Cuse Hindler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | enmail: ghewht@kkauto.com | fax: 6741-4108
Bk 51, Pava Ubl Industriol Park, Ubd Avinoe 1, #02-25 | S(408077)

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use,



KIM CHWEE AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-50 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 199802379R

Date: 05.12.2018

AIG Asia Pacific Insurance Pre Lul
Chartis Bulding

78 Shenton Way #07-16

Singapore 079120

Aun: Motor Claims Department

ACCIDENT INVOLVING VEHICLE: SDM 7838M | SL< 8843G ON  20.10.2018

We are the authorized repair workshop for the owner of motor vehicle no: SDM 7838M | which was involved
mn the captioned accident with your msured vehicle no; SL;K 88430 The vehicle owner has requested and
authorized us to assist him in presenting his'her claim against the party responsible for the damage 1o the vehicle.

As the pocident was caused by the negligent act of vour insured driving, we are submitting these claims for
vour consideration on behall of the owner/claimant.

-
1) Cost of Repair (inclusive of GST) s 19,260.00 G v Q—d‘ Qtp s
) Loss Of Use (9 days X 2 Sun $ 100) s 1,100.00 #\\T
3)  GIA Search Result 5 200 °
5 20,362.00

We enclosed herewith the following documents to support the ¢loims:

a) Final Repaur Invoice e) Vehicle Regstration Log Card
b) I'C & Driving License 01 Letter of Authorisation, etc...
¢} GIA Repon/ GIA Search Result

d) Insurance Certificate

Kindly look mto the matter and let us hear from you on the sertlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to

any personal injury claim (if any) of the owner/claimant.

Thank vou.
Yours faithfully,

Jason Tang (yasogiNTastechauto.com.sg)
KIM CHWEE AUTO PTE LTD
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PARFICOE Rebate Enqguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Marifacturing Year:

Engine No,:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Faid;

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Yearz):

QP Paid:

COE Rebate Amount:

Total Rebate Amount

he information contalned hereln is correct as at 22 Oct 2018

Singapore NRIC
BZ55G

SDM7838M

Yes

22 Oct 2018

MNISSAM

OASHOAI 1.2 DIG-T CVT ABS 2WD 50DR
White

2015

HRAZZI29577A
SINFEAJ11U1569972
B5.0 kW [113 bhp)
$18,454.00

03 Mar 2014

03 Mar 2016

o

$13.454.00

Yes
02 Mar 2024
$10.090.00

02 Mar 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$54,301.00

$39.944.00

$50,036.00
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- Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 2 February 2019 12:39 PM

To: ‘Foo, Chityan’

Subject: <Seek Mandate> AIG Ref: 28928214895G *LKK Ref: CC6/AIG18019092/Upa3

[ACCIDENT INVOLVING SLK 8843G(AIG) /SDM 7838M/ OTHERS ON 20/10/2018]

AlG Rel: 28928214895G
LKK Ref: CC4/AIG18019092/Upa3

Dear SirsfMadam,

ACCIDENT INVOLVING SLK 8843G(0Ol) / SDM 783BM(TP)/ OTHERS ON 20/10/2018

We refer to the above matter.

The said chain collision involved 4 vehicles whereby our insured was the 32 vehicle.

In accordance fo the MCF guideline for chain collision, we have to settie the front vehicle's claim at 100%.
We did clarify with insured the nature of the acciden! and she is aware that NCD (if any) would be
affected.

We seek your approval to offer to Third Party repairer, Kim Chwee Auto Ple Lid is as follows: -

Claimed Amount | Revised Amount

1. Cost of Repair [w/GST) $ 57.250.44 $ 19.260.00
2. Loss of Use (1 1days x $100.00) $ 1.100.00 $ 640,00 (11days x $60.00)
3. LTA/ GIA Search Fee 3 2.00 3 2.00

Total | $ 56.352.46 $19,922.00

**09days recommendation for repair + 1FRS + 1Sunday = 11days.

Market Value | : $ 73,000.00 (est)

LTA Rebate -3 50,004.00 [est)
MNelt Value : § zzi??iim [ﬂﬂ

For your approval in Merimen please.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pie Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fx: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Mohamedrasheed, Rashidah <Rashidah.Mohamedrasheed @aig.com>
Sent: Monday, 12 November 2018 12:17 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>



Subject: <Request for Ol Video> Your Ref: 28928214895G *Our Ref: CC6/AIG18019092/Upa3 [ACCIDENT INVOLVING
SLK 8843G(AIG) /SDM 7838M/ OTHERS ON 20/10/2018]

Hi Hsiao Tong,

Done.

Thank you

Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way, #08-16, Singapore 079120

Tel +(65) 6419 1767| Fax +(65) 6835 7416

Rashidah.Mohamedrasheed @aig.com | www.alg.com.sg

IMPORTANT NOTICE:

The information in this emall (and any attochments) is confidential. |f you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permaonently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free ond no
responsibility is accepted by AIG for any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) -

Sent: Monday, November 12, 2018 12:09 PM

To: Mohamedrasheed, Rashidah

Subject: <Request for OI Video> Your Ref: 28928214895G *Our Ref: CC6/AIG18019092/Upa3 [ACCIDENT
INVOLVING SLK B843G(AIG) /SDM 7838M/ OTHERS ON 20/10/2018]

Your Ref: 28928214895G
Our Ref: CC4/AIG18019092/Upa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLK BB43G(AIG) /SDM 7838M/ OTHERS ON 20/10/2018
We refer to the above matier,

Kindly assist fo upload Ol's video in Merimen for our viewing.

Thank you.



Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibllity is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use,



| Hsiao Tnna {L]{I{A.utn!

From: Foo, Chityan <Chityan.Foo@aig.com>

Sent: Friday, 15 February 2019 5:39 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A: Admin-D (LKKAuto)

Subject: OUR REF: 28028214895G; YOUR REF: CC6/AIG18019092/Upa3; ACCIDENT

INVOLVING 5LK8843G & SDM7838M ON 20.10.18

Hi Hsiao Tong,

We refer to the above matter

We seek your clarification on the replacement of the following parts (uy- ::a
* Tailgate Outer Garnish VAL [y 16 {m SL.-J il ye ot garaish gty "'"*H ‘
* Taillgate Rear Logo IS Meeseq fan
* Tailgate Reflectors -1y ""*L’i
e Tailgate Reverse Camera fl‘ll 3 v WAL uar s “J'“;
e Rear bumpers side retainers (left side) La» -].i
s Taillamps '37-— L /Lf? ,gru[.jl
¢ Rear Fender Outer Protectors Yo -181L — I W' '-'L'[ Tiea
e Rear floor panel top board (6p - |61 Q*LH
* Rearfloor panel tools sponge™ ' | -1y (7ya )
e Rear exhaust assy 9T- [o| Aeatad
* Front bumper reinforcement 1k - lﬂ'}.
* Front support Panel [é
e Front bumper reinforcement brackets -1 I' W} Mh 62 /H"T [y (Ll Jush Amnrd ol
* Bot radiator coolant Afe ;g;.,j ‘-f__ﬂ ﬂ"P{ ‘_,{ ‘th-f ;_,1?,_,4. t'“J L.J. +3 Nwmand r..l vl

Kindly let us hear from you before approval of mandate In merimen.

Jimmy Foo

AlG

Complex Claims Examiner

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1945 | Fax +(65) 6835 7416

Chityan.foo@aig.com | www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use,



1 Hsiao TonE (LKH.Autu! R

From: Hsiao Tong (LKKAuto)

Sent: Manday, 11 March 2019 10:27 PM

To: Foo, Chityan

Cc Admin A; Marcus Chua (LKKAuto)

Subject: Re: OUR REF: 28928214895G; YOUR REF: CC6/AIG18019092/Upa3; ACCIDENT

INVOLVING SLKBB43G & SDM7B38M ON 20.10.18

Hi Jimimy,

Kindly refer to the below for your perusal; -

Particulars: Photo in Merimen: Remarks:
Shows tailgate outer gamish give
TAILGATE OUTER GARNISH 15,16,19 - ﬂlmd??_ g 9
TAILGATE REAR LOGO 15 Necessary ltem.
TAILGATE REFLECTORS 129 - 134 Shows cracked.
The image was blur while engoge
TAILGATE REVERSE CAMERA 46 ot ng_ 99
REAR BUMPER SIDE RETAINERS |LEFT SIDE) 30 - 31
TAILLAMPS 137 - 142 Cracked.
REAR FENDER OUTER PROTECTORS 150- 152, 125- 127 Torn.
REAR FLOOR PANEL TOP BOARD 160 - 142 Deformed & Tomn.
REAR FLOCR PANEL TOOLS SPONGES 148 - 149 Torm.
REAR EXHAUST ASSY 97 - 101 Dented.
FRONT BUMPER REINFORCEMENT 182 - 183 Dented.
FRONT SUPPORT PANEL 169 - 171 Bent/ Buckled.
FRONT BUMFER REINFORCEMENT BRACKETS | 1462, 164 Pushed inward.
Mecessary item. Reploced fronl
BOT RADIATOR COOLANT support panel have to remove
radiator.

Kindly let us have your mandate/ instruction aofter review the matter.
Thank you,

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(q08933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 21 February 2019 9:23 AM

To: Foo, Chityan

Cc: Admin A; Admin-D (LKKAuto); Marcus Chua (LKKAuto)

Subject: RE: OUR REF: 28928214895G; YOUR REF: CC6/AIG18019092/Upa3; ACCIDENT INVOLVING SLK8843G &

SDM7838M ON 20.10,18
Hi Jirnmy,
Contents noted,

We will check and get back to you.



1018 Mermen e-Claims

Print Received Message

This mall |s associated with

*SDM7838M (28928214895G)
[SLKB843G]
TP

MR FOO SAY SAl
Oct 20 2018 10:00AM
[STEPHANIE SHAINA LEE HER LING]
Kim Chwea Aulo Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sen! on 28/03/2019 17:16 PM.
To LKK_HQ

Subject  Alert - Ad] Mandate Approved ($§18800.00) - SDM7E38M - Claim Handler: Foo, Chit Yan

Approved:19900.00:Please do your utmost to negotiate settlement between: $19,800 - 19,900 (Global All-in)
Subject to Final Repair Bill & GIA Search Bill

hnps://singapore. merimen.comiclaims/ndax.cimMusebox=SVCmailAfuseaction=dsp_PrintACFID=5080578948CFTOKEN=s4/36a19cB863ale-24... 1N




%

From: Jason Fastech Auto <jason@fastechauto.comsg>

Sent: Monday, 1 April 2019 10:56 AM

To: Hsiao Tong [LKKAuto)

Subject: RE: Your Ref: SDM 7838M *Qur Ref: CC6/AIG18019092/Upa3 [ACCIDENT

INVOLVING SLK 8843G(AIG)/ SDM 7838M/ OTHERS ON 20/10/2018]

Without Prejudice
Dear Hsiao Tong,
As spoken, we counter global sum $19900.00 all in for my client’s vehicle property claim.

Thank you

Best Regards

Jason Tang

Kim Chwee Auto Pte Ltd

1 Kaki Bukit Ave 6
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445
jason@fastechauto.com.sg

Please note that it 15 a condition of any settlement reached that it shall be without prejudice to any persanal injury claim (if any) of the owner/
claimant.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com])

Sent: Sunday, March 31, 2019 10:51 AM

To: Jason Fastech Auto (jason@fastechauto.com.sg) <jason@fastechauto.com.sg>

Subject: Your Ref: SOM 7838M *Our Ref: CC6/AIG18019092/ Upa3 [ACCIDENT INVOLVING SLK BB43G(AIG)/ SDM
7838M/ OTHERS ON 20/10/2018]

Your Ref: SDM 7838M Without Prejudice
Our Ref: CC4/AIG18019092/Upa3

ACCIDENT INVOLVING SLK 8843G(AIG)/ SDM 7838M/ OTHERS ON 20/10/2018
We refer to the above matter,

We have our principal instruction to offer at a global sum of $19,800.00(all-In).
Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.



in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
* of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kdaauto.com | fax: 674:-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



SEUMEAVE L #01-25 PAY A URLINDUSTRIAL PARK, SINGAPORE St893) TEL = (065) (2563300 FAN @ (0051 60256440

Our Ref: CCO/AIGIRO19092/Upa3
14 NOV 2018

STEPHANIE SHAINA LEE HER LING
10 EASTWOOD ROAD

#03-04

SINGAPORE 486364

Dear Sir/Madam,
ACCIDENT INVOLVING SLK 8843G/ SDM 7838M/ OTHERS ON 20/10/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from SDM 7838M against your motor insurance palicy.

Pursuant to the above said accident wherein vou and/or your authorized driver had amongst
other information given us your version of how the accident had occurred, we as the
appointed agent of your insurers shall proceed to negotiate for an amicable settlement with
third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Lid,

Please call us if you have further queries.

Yours faithfully,

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX:- 6741 4108

Email: chewht@lkkauto.com

cc.  AlIG dsia Pacific Insurance Pre Lid
{Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

I (the third party claimant”)
of it =1 ' (address),
owner of (vehicle no.) hereby authorize

(“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. that was
® damaged pursuant to the accident which occurred on ___(date) along
FWDS AIRPORT 54 MARINE VIS (location)

involving vehicle no/s K (“the accident”).

Imrtherauﬂmrizamawkshoptnsetﬂaﬂmabovemanﬂmmm a
mannarhatthﬁydaamﬂiandthemmshoplsﬁnﬂmrauﬂmrlzadmmatvg
paymmﬂﬁ:rﬂaeﬁuseﬂjmmﬁmydaimmﬂ}paymemdnquarsmmde in
favour of the workshop.

‘furﬂaarackmvﬂedgethatanysetﬂamemmemrnpmaymamﬁnmy
behalf is on a without prejudice and without adrtﬁsainnofliabllﬂybasishmofar

as the driverfowner/insurers of the other vehicle/s is concerned.

Date this ~ dayof _______ (month) 20____ (year)

i AT SNBSS a

1 7
Signed by “the third pariy claimant” Signed by “the workshop®

GENOSIOR 1



RELEASE VOUCHER
T

AlG Asia Pa —EX P C

wall. KM CHWEE AUTO PTE LTD ("the workshop") hereby confirm that we/l
hmmdm:m:mﬂﬁhhuppn&mmulmﬁmmmmm.m

LY MAvbo Congu el ("name of surveyor”) with respect to the amount claimed for
Wﬁw_&ﬁ%ﬂ floss-of usairontas §8——— fsearch feos)

for vehicle no. SOM 7835M that was damaged pursuant to the accident which occurred
' 20 102018 m]m ECP TWDS AIRPORT B4 MARINE VISTA 1

on__= fuellE o (location) Invaivin
vehicle no's SLK BB43G )

This is pursuant to the inspection conductedon 92 10\ (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner sz ahinty ("third party claimant”)

of vehicle no.__SDM A 836 to make the claim as sat out in the above paragraph and we/l have full
mmmmamu.mm-wnammmmmwmmmuuﬁrd
nuﬁuﬂvuﬂmby'ﬂuﬂwmw.

wmmmmmmwmummmm.whdmhnﬂw
mmmmummmhmmmmmmmrmmmm

Wﬂmﬂmﬂthmmmuhmmmmmdmehmm
WMNMMMMWEHMhMm-MMNW
admission of liability basis.

Thhwimmmmmdsmmﬂhsmmmm
jwm“wmm“ﬂhm

Dlhﬂﬂ'lllﬂe ﬂlyufo%l‘.

&)

Signed by AIG appointed surveyor

GENOSHIS 1T



TAX INVOICE

KIM CHWEE AUTO PTE LTD
1 Kaki Bukit Ave 6 #01-50 Autobay
Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 199802379R

Tax Invoice 20648
AlG Asia Pacific Insurance Pre Lid
Chartis Building Date 05122018
78 Shenton Way #07-16 Vehicle No SDM 7838M
Singapore 079120 Make/Model :NISSAN QASHOQAI
Chassis Eng#
Acaident Date 1 20,10.2018
Claim No 1018- 20648
Attn: Motor Claims Department Reference
Policy No
Amount
To proceed on lump sum repair 58 1 8,000.00
E&OE Towl = S8 18,000.00
GST@ ™. - SS 1,260.00
Amoint Dug 55 19.260.00

8

KIM CHWEE AUTOPTE LTD
All Invoices are subjected to GST



20010/2018 Invoica

SINGAPORE
GENERAL REcORDS MANAGEMENT CENTRE
mE & Raffles Quay #18-00, Singapore 048580

Operating Hours: Monday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-162615
Dale of Request  20/10/2018 Your Ref No: Online Purchase
Kim Chwee Auto Pte Lid

1 Kakl Bukit Avenue 6 #01-48
AutoBay@Kaki Bukit

Singapore 417883

Dear SirfMadam,

Enquiry Date 20/10/2018

Enquiry By Tang Kok Wee, Allan

TP Vehicle No. SLK8843G
Accident Data 201072018

GENERAL INSURANCE ASSOCIATION OF

Enquiry Result

TP Vehicle No, Insurer Period of Insurance Insurer Tel. No.
SLKB843G AlG Asia Pacific Insurance Ple. Lid. 02/02/2018-01/02/2019 65-6419-3000
Thank You.

The images provided fo you are taken from the onginal reports forwarded to the cenire by the members of the Genaral Insurance

Association of Singapore and we take no responsibility for their accurecy or contents and shall be under no liabliity whatsoever

for any less or damage arising oul of or In connection with the reports or their images

This is a computer generated document and requires no signature.

hitpasingapom.manmon.comiciaimaindescim TusebochMTRsasdfussacion=dsp_genimapinelid=18513108CHID=425T46348CFTOREN=840. ..

12



2001 e LG =

GENERAL INSURANCE ASSOCIATION OF
SINGAPORE

RECORDS MANAGEMENT CENTRE
|mE 6 Raffles Quay #18-00, Singapore 048580

Operating Hours: Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-1B-162615
Date of Request:  20/10/2018 Your Ref No: Online Purchase
Kim Chwee Aulo Pte Lid
1 Kaki Bukit Avenue B #01-48
AutoBay@Kaki Bukit
Singapore 417883
Dear Sir/Madam,
Enquiry Dale 20/10/2018
Enquiry By Tang Kok Wee, Allan
TP Vehicle No. SLK8843G
Accident Date 20M10/2018
DESCRIPTION AMOUNT (S5)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00
Thank You.

This Is a computer generated document and requires na signature.

For GIARMC Official use:
Dale:
[X] GIRO [ ] Cash [ ] Cheque

hitps:/singmpons. madman comiclaimsaindex. chmThussbox=MTReas&fuseaction=o0sp_geninvipSrafid=19511108CFID=4257 4824 8CETOKEN=8D, 22



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
CLAIM SUBFOLDER TRACKING - S B
Case Tl'll-ulll'mﬂ Est Submumed | Ad] Asssgned _| ) Rpt Ad) Submitted Ins Auth'ed Status |
| |220ct 2018 sl $$18,000.00  $$18,000.00 e T,
Edit Reg E:I-Hulntj g esteratms | | wiew Rpe | c ‘:""I

|[Created by adjuster]

| Irisured! STEPHANIE SHAINA LEE HER LING, 1D SE520147F
g::_m MR FOO SAY SAI, 1D: SIES§255G
v":n- Fefe | spm7838M Date of Loss: %:il:?nl::: :E‘:‘u:.?—g:t From LTA Reg Date (Man ¥r)]
Clam Type: | TP / 28928214895G Note Nov: | Coverage: 02/02/2018 . 01/03/2018

Vehicle Reg.

Policy Mo,
Mo, SLKAB43IG ;
| (Insured): (Claimant

OMPCSN1714411801

— —— - e ———— —_—— &m_. =
[Repairer: | Kim Chwee Auto Pte Ltd (HQ) 1 Kaki Bukit Avenus & #01-48, AutoBay@Kaki Bukit, 417883 Eunos - Tel: 67465405/674177244
HARING | AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel. 65-6419-3000 ... [Handled by Foo, Chit Yan] Chityan Foo@aig.com
ﬁ:m" | China Taiping Insurance (Singapors) Pte. Ltd. (HQ) - Tel 6389 6111

|Adjuster: LXK Auto Consultants Pte Ltd (HQ) - Tell 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 31/10/2018]

(ASSOCIATED MAIL RECEIVED -

: wiew Al |  comgase Case mai
+ AlG_SG_EXFRESS (28/03/2019) Alert - Adj Mandate Approved (S$19900.00) - SOM7838M - Claim Handler: Foo, Chit ..
* AIG_SG(23/10/2018): Request to upload TP GIA Report

| ALL ASSOCIATED TASKS™

view All | Search Tasks | Create hew Task | complete |

Due Date Priority Type Task Group Subject  Handler Assigned By Complated On Created On Done?
NO resulrs,

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp c... 9/4/2019



Merimen e-Claims

Claim Documents

*SDM7B38M (28928214895G)
[SLK8843G]

TP

MR FOO SAY SAI
Oct 20 2018 10:00AM
[STEPHANIE SHAINA LEE HER LING]
Kim Chwee Auto Pte Ltd

Upload Documents | _upiusd Photes | Compose tew Letinr | Uplosd videa | _upload Augio |

Page | of 6

View [View in Bromser <]

|Videa iperpage |~]| A
{No |Finalzed On ALG Asia Pacific Insurance Pre. Ltd. (5G) Thumbnall | Print
E _J::mnnu:lﬁ_ __Eﬂ;:ﬂ.-wm" T © | Load Mre
Letters/ Correspondences 1 per page M
[No_|Finaiized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |(Oraft) Third Party Express Settiement - Paymant Breakdown [ 1] Edit

{
Photos/Images iperpage | w| [
o |Relabel/Reorder | LKK Auto Consultsnts Pte Ltd (HQ) Thumtmail Print
I 23/10/1809:11  Chassis Number 0 | ke |
2 (2010/1809:11 | Odometer Reading ©  cows
3 |2310/18 09:12 | General View O  taews | M
4 2110/1809:12  General View © | woaws | B2 |
5 |23/10/18 09112 | General View 0 | tosdwc |
f& IVIIB09:12 | General View B D lcwarws | A
7 [210/1809:12 | Ganeral View - D | lcadwe | A
8 2U10/1809:12 | General View 0  aawe | &4
% |2310/18 09:12 | General View o 0| ceaws | B
m_:imumm:u General View D | lwdrs | A
11 2WA0/1E08:12 | General View D | caaws | A
17 23/0/18 09:12 | General View D | cadrs | A
13 (23/10/180%:12 | General View D | loadwe | A
14 2310/1809:12 | General View - 0 | eowc | B2
15 23/10/1805-12 | General View O | s | B
16 |23/10/1809:12 | General View 0 | v | A
17 23/10/1809:12 | General View O | caawc | R
18 [2310/1809:12 | General View NSRS
19 (23/10/1805:12 | Genersl View O wodwe B
20 |23/10/18 09:12 | General View 0 | weaws | A
2210/ 09:12 | Genersl View O | sdwc | A
22 23/10/1800:12 | Ganeral View © | waiwe | A
33 |2310/18 09:12 | General View @ | woeciec | B4
24 |23/10/18 09:12 | General View 0| losdies | A
25 |23/10/1809:12 | Genaral View © | sarc | A
in 13/10/18 09112 | General View 0 | losdiec | A
37 I3/10/1809:12 | Genersl View 0 | towrs | 4
28 2310/1809:12 | General View D | leediec | A
29 1310/1809.12  Genersl View O | s | @
0 2310/1809:12 | General View O ors | @
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Video ) - [t perpage  [v] o |
Ne_|Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) ! Thumbmall| Priet
31 2W10/1809:17 Genersl View B O | e M
32 |23/10/18 09:12 General View 0 | e | &
31 21/10/1809:11 | Genersl View @ | icedirc | & |
34 2310160917 | Ganeral View © | cwarc | B
35 23/10/1809:12 | General View © | losaws | B
36 23/10/1809:12 | Genersl View 0 | Ladws | M
ETs 2310/1809:12 | General View D | Loadipc | B
38 |23/10/1809117 | Geners) View O | adws | M
39 2010/18 0917 | Genersl View © | eaws | B
40 2310/1809:12 | Genersl View 0 | wdwe | M
A1 2310180917 | General View © | s | B
47 2311018 09:12 | Genersl View 0 | odws | A
41 23/10/1809:12 | Ganeral View D | lediec | A
44 (23/10/1809:12 | Genersl View 0 | e | A
45 2W10/18 0912 | Genersl View 0| owws | A
48 23/10/1B 09:12 Genaral View 0| cadwmc | A
47 2310718 09:12 General View D | loadws | A
48 2310/1609:12 | General View D | oadwc | B4
4% 23/10/1609:17 | Geners) View 0 | wears | A
50 23/10/1809:12 | General View D | toadirc | A
1 |20/10/18 09:12 General View O | oanws | A
i;:ﬂ 23/10/1809:12  General View D | s | |
53 |23/10/18 09:12 | General View 0 | ecwc | &
54 23/10/1809:12  General View [+ BETTEE -~
S5 | 2V10/1809:12 | General View D  wwers | M
56 (210/18 0912 | General View O | toawc | &
57 |23/10/18 09:12 General View D! teadwc |
S8 210/18 09:12 | Ganeral View D | wesdic | A
59 23/10/18 0912 | General View D | waws | 4
60 23/10/18 0912 Genersl View O | adwe | B2
61 (20/10/1805:12 | Geners) View D | wsaws | A
62 |210/1809:12 | General View 0 | edws | M
Irn 23/10/18 09:12 | General View D | tcadws | M |
|64 |23/10/1809:12 | General View 0 | Leeaws | [
BS 2310/18 09:12 | General View D | o | B2
66 | Z3/10/18 19112 | Genersl View 0 | wadiws | A
67 | 33/10/18 09112 | General View D | toadies | (A
|68 |23/10/18 09:12 | General View D | loadies | A
89 |IVI0/1B09:12 | Genersl View 0 | tedic | A
0 (23/10/1809:17 | General View O | oG | A |
71 |Z310/18 09:12 General View D | leadwc |
72 [2010/1809:12  General View O | aws | A |
73 210/1809:12 | General View Q| ioaws | @A
74 |210/1809:32 | General View @ | tosdies | 4
75 2110/1809112 | Genaral View O eore | &
76 21N0/1809:112 | General View 0| oawrs |
77 I10/1809:12 | General View 0 ieiwc | A
7B IVIVIE 09:12 | General View D | loaws | &
79 |23/10/18 09112 | General View O | Ladws | A
(B0 ZWI/1809:02 | General View O | waws | A
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Video

1perpage  v]

iw

'No_|Finalized On A1G Asia Pacific Insurance Pte. Ltd, (5G) Thumbrnall

A1 [23/10/1809:17  |General View O | adic | A
82 2310/1809:12 | General View 0 | kacws | A
83 23101180912 Geners) View O | wows | B
84 23/10/1809:12 | Geners! View 0| i | (4|
|85 23/10/1809:12 | General View O oarc @
86 21/10/1809:12 | Ganaral View © | twsws | 4|
87 [23/10/1609:12 | General View O | eawc B
88 |21/10/1809:12 | Genersl View ©  ludwc | B
89 2/10/1809:12 | General View ©  waws | B
90 23101180917 | General View 0 | weawc | &
91 ]zmwum:u Reinspection Photo 0 | wedrc | &
92 2010/1809:13  Reinspection Photo 0 | lcawc | &2
3 33/10/1809:13 | Aeinspection Photo O  warc |
94 23/10/18 0913 Reinspection Photo D | wdwc | &4
95 2W10/1809:13 | Aeinspection Photo D | aaws | (A
96 20150913 | Reinspection Photo | @ | toaswe | B
97 23/10/1809:13  Reinspection Photo O caws | B
98 23/10/18 0913 | Relnspection Photo O edwc | B
l98 |2/10/1809:13 | Reinspection Photo O | caawc | B2
|100 | 23710/18 08:13 Reinspection Photo i Lond PG |
izﬁi I3/10/18 08:13  Reinspection Photo D | oadirc | A i
102 |23/10/18 09:13 | Reinspection Photo D | Losdips EJ
103 2110/1809:13  Reinspection Photo D  cedws | M
104 |23/10/18 09:13 | Reinspection Phote O | wcedwc | A
105 |23/10/18 09:13 Reinspection Photo D | st | M
106 |23/10/18 09:13 | Reinspection Photo O adwc | A
107 23/10/18 09112 | Reinspection Photo 0 | ediec | A
108 |23/10/1809:13 | Relnspection Phato D | iosdirc | A

| 109 | 23/10/18 09:13 Reinspection Phato D | leadiec | A
110 | 2%10/1809:13 | Reinspection Photo D | adiws | A
(111 23/10/1809:13 | Relnspection Photo 0 | oeaws | & |
112 23/10/1809:13 | Reinspection Photo O | oedws | B |
113 2110/1809:13 | Reinspaction Photo O | eevc | & |
114 [23/10/18 09:13 | Reinspection Phots 0| wars | & |
|115 |23/10/1809133 | Reinspection Photo 0 v | ¥
|E'm:wum|u_ Reinspection Photo i | Losd 3G |
117 7110/1809113  Reinspection Photo O adws | 4 |
118 |23/10/18 09:13 | Reinspection Photo L BTN
119 | 2)/10/18 0913 | Reinspection Photo O ladies |
120 23/10/18 09:13 | Reinspection Photo 0 adws | A
121 23/10/18 09:13 | Reinspection Photo D | cedws | @
1122 331018 09:13 | Reinspection Photo D | eaarc | A |
1123 2910/18 09:13 | Reinspection Photo O | lcodc | A
1124 | F3118 09:13 | Reinspection Photo 0 | tosairs | (A
1125 |23/10/1809:13 | Reinspaction Photo O | odc | &
126 |23/10/16 08:13 | Reinspection Photo 0| tosaws | @A
127 |23/10/1809:13 | Reinspection Phote O/ edws | A
128 |23/10/18 08:13 | Reinspaction Photo ©  iowows | B
120 | 73710718 09:13 un-:u;"m 0O | teadiras | A
130 |23/10/18 09113 | Reinspection Phota O | Ladirc | 2
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Video ) 1perpege |~ BA
{Mo_|Finalired On | AlG Asla Pacific Insurance Pte. Ltd. (5G) Thumtimall | Print
131 |23/10/18 09:13 | Reinspaction Phote Loed G | (A
E:Mlﬂ!ﬂﬂ_ﬂ_}:&_ | Reinspection Photo O | owws | A
133 2I0/18 0913 Reinspection Photo 0 Ludwe | @
m ':mm:sw 13 | Reinspection Photo 0 | oaaws | (A
135 zmmuw 13 | Reinspection Phota © | oadwc | A
136 23/10/1809:13 | Reinspection Phote © | ooawrs | 4
137 23/10/18 09:13 | Reinspection Phota O  losdws | A
H_a?qfnnu._uauﬂ:u Relnspection Phata 0 | owmws |
139 |23/10/18 09:13 | Relnspection Photo O  lwrc &
140 23/10/1609:13 | Relnspection Photo O esdirc &
41 [23/10/18 09:13 | Reinspection Photo D lesars |
:ua 2310718 09:13 Reinspection Photo D  icsaws M
(143 23/10/16 0913 Reinspection Photo 0 oo | A
144 |23/10/18 09:13 Reinspection Photo D | Lwdwe | B
|1-|5 123/10/1809:13 | Reinspection Pheto 0D | lcsdirs | A
|u5 IV10/1809:11 | Reinspection Photo O isiws | A
(147 (23/10/18 09:13 | Reinspection Photo D | caawc | &
148 |23/10/18 09:13 Reinspection Photo D cedws M
149 2110/18 05113 | Relnspection Photo O | v | B
150 | 23/10/18 09:13 | Rminspection Photo 0| cedms | A
(151 23/10/1809:13 | Reinspection Photo Load PG | A
152 |23/10/18 09:13 | Relnspection Photo O | wws | B |
153 23/10/18 05-13 | Reinspection Photo D | waawc | 4
154 23/10/1809:13 | Reinspection Photo O | osdc | & |
155 |23/10/18 09:13 | Reinspection Photo O | acws | 4|
: 156 | 24710/18 09:13 m Phato D Load G )
.r 57 23/10/18 09:13  Reinspection Photo 0 | wedws | A
158 23/10/1809:13 Reinspection Photo D | osws | A
‘m 210018 09:13 | Reinspection Phato D | tsxws | B
|1m 23/10/18 09:13 Relnspection Photo (1] | Losd 19G |
161 23/10/18 0913 | Reinspection Photo 0 | ladivc | 4
162 |23/10/18 09:13 Relnspection Photo D | losdiec | A
163 | 2VI0/18 0913 Reinspection Photo B | loadies | B4
(164 Z3/10/1809:13 Reinspection Photo 0O | wadies | A
(165 23/10/18 09:13 Reinspaction Photo 0 | losdirs | 4
166 23/10/1809:13 Reinspection Photo 0 | s | A
(167 2310/1809:13 | Reinspection Photo © | s | A
168 |23/10/18 09:13 Reinspection Photo 0  tcadwe | A
169 | 23/10/18 09:13  Reinspection Photo D | leawc | #
170 2U10/1809:13  Reinspection Photo 0  adrc | &
171 (23/10/18 0913 | Reinspection Photo © | adwc | B
172 |ZV/10/1809:13 | Reinspection Photo _I-I Load PG
173 23/10/18 09:13 | Relnspection Photo 0 | losawrs | BA
{74 23/10/18 0%:13 | Relnspection Phato 0| adirs | A
175 | 23/10/18 09:13 Reinspection Photo i Load 7G| A
176 23/10/18 09113 | Reinspection Phato D | loediec | HA
177 | 13/1y1809:13 | Reinspection Photo D | leadirs | A
(178 23/10/1809:13 | Reinspection Photo 0 | odws | A
{ I-:-?;I.Z'E(Inﬂl 09:13  Reinspection Photo 0 | leodws | A
|180 [23;15.11: 06:13  Reinspaction Phote g Load JbG I @ !
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Video 1 por page ~|| B
No |Finslized On | AlG Asia Pacific Insurance Pte. Ltd. (5G) Thumbmail | Print
181 *m:mi‘nhuu Reinspection Phote O edwc [ A
182 210/1B09:13 | Relnspection Photo © | sedws | BB
183 23/10/18 0913 | Reinspection Phote | @ | adwGc | B
184 2310/18 09:13 | Relnspection Phato 0D | Lediec | A
185 |23/10/1809:13 | Reinapection Phote O s | B
186 |23/10/18 09:13 Mu;num Phota 0 | oo | A
187 23/10/18 09.13 Reinspection Photo D | losdirc | |
188 23/10/1809:13 | Reinspection Photo O | eerc | A
182 2U10/1£09:13 Reinspection Photo © | Loeaws | B
150 23/10/1809:13 | Reinspection Photo © | waws | A
191 23/10/1609:13 | Reinspection Photo 0 siwc | &
192 21/10/1809:13 | Reinspection Photo O sirc | BB
193 |21/10/1809:11 | Reinspection Photo O cawc | B
194 |23/10/1809:13 | Reinspection Photo D | leadws | B4
;ms 2/10/1809:13 Relnspection Photo 0 | wsaws | A
196 2110/1809.13  Aeinspection Photo 0 | eiws | 4
197 2310/18 09:13 | Reinspection Photo D | toaaws | A
188 23/10/18 09:13 | Reinspection Photo O | leedivc |
1189 |23/10/18 p9-13 Reinspection Phats D | cedic | B
200 23/10/1808:13 | Reinspection Photo O | cadwe | A
201 |23/10/18 09:13 | Reinspection Photo 0 | owwe | @ |
202 |23/10/18 09:13 Reinspection Photo O | coawc &
203 2I0/1809:13  Reinspection Photo O | s | & |
(104 |23/10/1809:13 | Reinspection Photo © | toadwc | A
205 |23/10/18 09:13 | Relnspaction Photo O | osdies | B4 |
:_m_u__lpmmn 12:30 | Phote After Spray D | Lsairc | B
207 02/02/19 13:30 | Photo After Spray D | teadies | A
208 02/02/19 12:30 | Photo After Spray O v | |
:m |02/02/19 12:30 | Photo After Spray O eawc | @
210 |D2/02/19 1230 | Photo After Spray 0 wears | B
211 |02/02/19 12:30 Photo After Spray 0| tadws | A
212 [02/02/19 12130 | Photo After Spray O/ eaws | @
213 |02/02/18 12:30 | Phots After Spray D ladws | A
214 |D3/02/19 12:30 | Photo After Spray 0| adirs | A
215 02/02/1912:30 | Photo After Spray 0 | Loadibs
216 (02/02/19 12:30 | Photo After Spray O | s | A
|17 ."Ez..n_m_m_ 12:30 | Phote After Spray 0 | oedirs | 4 |
218 02/02/19 12:30 | Photo After Spray O | i | B
igm |02/02/12 12:30 | Photo After Spray D e | @ r
!Fm-__ n h jﬂﬂﬂ_—:l E
No  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 26/10/18 1541 | TP GIA REPORT © | Loadror

2 JATAB 12:52 TP ESTIMATE_MARKED Laad POF

3 17/12/1812:52 | PARF_COE REBATE Load POF

4 210119 15:07 LETTER TO 01 Load POF

5 210119 15:07 | GIA SEARCH Load PDF

!rl_s [09/04/19 14:12 | WORKSHOP INVOICE g Load POF

|7 |0E/04/19 14:12 AUTHORISATION TO ACT FORM Load BoF |

(8 |09/D4/19 14:12  Release Voucher B Losd rof

No | Finalizwa On | AlG Asia Pacifie Insurance Pte. Ltd. (5G) Thumbnail | Print
[; |23/10/18 14:05 |01 G1A REPORT Load POF
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Documents Checklist

II:H:H:HHII'IT! CHECKLIST
There ire no document checkiists configured. o

Dur Chackilst R = Auto Consultants Pte Lid
~
W

Show Remarks To: [ Handling Insurer
T e
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
iwhh:h No: SLKBB43G (Insd veh) Model: ISSAN QASHQAI 1.2 DIG-T
SDMTB3BM (TP veh) VT ABS 2WD 5DR (A)
| Date of Accident: |20/10/2018
Global Sum Settlement | 1| [X] Yes | [ 1 No
Rapair Estimate 5 57,250.46
Final Repair Cost '8 19,900.00
Loss of Use - 11.00 days at $50.00 per day
Rental (if any) s days
LTA | GIA Search Fee 1S
Others ]
19
Final Settlement Sum (Global Sum} ' % 19,200.00

Is Third Party Workshop GIA Registered? [ | YES (X ] NO  (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenano No;

B) For GIA Registered Workshop:

BOLA Liabllity: (%) Assessed Liability (*):

0 (%)
* Assessed Liability o be filled only for chain collisions and for casas where BOLA does nat apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |Kim Chwee Auto Pte Lid - 19,900.00
2] ]
3) % |
09 Apr
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Data

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 9/4/2019
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LKK Auto Consultants Pte Ltd icoreg ne 19ss071888)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com:assignmenis@ikkauto,com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCE/AIG1B019082/UPA302

Date: 09/04/2019
REFERENCE
Handling Insurer.  AIG Asia Pacific Insurance Pte Ltd.  Policy No. 2100499757
Glaimant Vehicle som7asam Insured Vehicle No :  SLKBB43G
Date of Loss: 20/10/2018 Nature of Claim: TP Claim No: 288282148856
RIPTI IDENTIFICAT F VEH
Reg No: SDMT7838M
Make & Model F:}BSHN QASHOAI 1.2 DIG-T CVT ABS 2WD 5DR Engine No: HRA222057TA
Reqg. Date: 03/03/2016 (Man. Year: 2015) Chassis Na: SJINFEAJ11U1568072
Colour: White Odomeler: 59208 km
Engina Capacity: 1197 cc
Marke! Valua/New Car Price: N/A
Sum Insured (S§). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceabla), Yes
Handbrake (Serviceable): Yes Engine Modificalion: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R17 Rear Tyre Size: 21580 R17
Front Lefi Side: Yokohama 6 mm Rear Lefi Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The mhove veiles represent the Mmaining e fresds death
COST OF CLAIMS - _ Repairer's Adjuster's Difference  Diff %,
Parts 45215.10 18,166.57 26,048.53 57.61
Miscellaneous ltems 0.00 0.00 0.00
Labour 8,290,000 3.720.00 4,570.00 §5.13
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 5§3,505.10 22,886.57 30,618.53 5T.23
Approved Total (Overridden) (S§) 18,000.00
(S§) 53,505.10 18,000.00 3550510 66.36
+ GST 7.00/7.00% (5%) 374536 1.260.00 2,485.36 B8.368
Nett Amount (S$) 57,250.46 19,260.00 37,990.46 66.36
+ Loss of Use (11.0 x $560.00/day) (S$5) 660.00
+ Doc/Search Fee (S5) 2.00
Nett Liabllity (S§) 19,922.00
Global Sum Settlement (S$) 19,900.00
INSPECTION
Date of Assignmaent: 2211012018

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/4/2019
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Date Inspecied: 22110/2018 Inspecied AL Kim Chwae Auto Pie Lid (HQ)
1 Kaki Bukil Avenue 6 #01-48.
AutoBay@Kaki Bukit
Singapore 417883

Estimated Period of Repair 9.0 days

Adjuster: MARCUS CHUA Manager: CHEW HSIAD TONG

NOTE: This report represents our findinga ol the fme and piace of inspection stated harsin, Such inspection has been cared out fo (he beat of aur
knowiedige and abiity but any other liabdity under any other circumstances i hemby sxprassly erciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/4/2019
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR WINDSCREEN ) Necessary 1.855.30F *830.00 FL
2 1 *REAR WINDSCREEN MOULDING } 185.30F *FL
3 2 *REAR WINDSCREEN INNER SIDE GARNISH Mol Necessary J30.00F *-FL
4 1 *‘TAILGATE Badly Dented 3085.20F *2,936880FL
5 1 *TAILGATE OUTER GARNISH Cracked 450.00F *336.00 FL
& 1 ‘TAILGATE REAR LOGO MNecessary 38.50F *38 50 FL
7 1 *TAILGATE QASHOQAI EMBLEM Necessary 78.50F *78.50FL
8 2 ‘TAILGATE REFLECTORS Cracked 1.300,00F *431 80FL
8 1 ‘TAILGATE REAR WIPER MOTOR Not Necessary 966.00F *FL
10 1 *TAILGATE REAR WIPER ARM Not Necessary 315.00F *-FL
11 1 ‘TAILGATE REAR WIPER BLADE Mol Necessary 685.00F *-FL
12 1 *TAILGATE INNER LOCK Twisted 282 00F *116.TOFL
13 1 ‘TAILGATE INNER TRIM BOARD Deformed / Cracked 58530F *488 20 FL
14 1 “SET TAILGATE INNER TRIM BOARD CLIPS Mecessary 30.00F *30.00FL
15 1 ‘TAILGATE WEATHERSTRIP Twisted 166.20F *166.20 FL
16 1 ‘TAILGATE REVERSE CAMERA Shorted 485.00F *485.00 FL
17 1 ‘TAILGATE INNER TOP BOARD Not Necessary 452 30F *-FL
18 2 ‘TAILGATE LICENCE PLATE LAMPS Not Necessary 106.00F *-FL
9 1 “REAR BUMPER Distorted 891.00F *T17.00FL
20 1 *REAR BUMPER TOW COVER Tom 22 00F *22.00 FL
21 2 “REAR BUMPER REFLECTORS Not Necessary 136.00F *-FL
2 2 “REAR BUMPER SIDE RETAINERS Bent 50.00F *50.00FL
23 1 *REAR BUMPER REINFORCEMENT Bent T21.00F *618 20 FL
24 2 *TAILLAMPS Cracked 1,160.00F *B4T 40 FL
25 2 *TAILLAMP HOUSING PANELS Repair 530.00F “FL
28 2 *REAR FENDERS Repair 2,300,00F *-FL
2T 2 *REAR FENDER OUTER PROTECTORS Tom 1.082.00F *862.00 FL
28 2 *REAR FENDER INNER TRIMS Not Necessary 862.00F *FL
20 1 *REAR FENDER UNDER SHIELD N/S Nol Necessary 2668.00F *-FL
an 1 *REAR FENDER INNER AIR VENT N/S Mol Necassary BR.OOF *-FL
11 *‘REAR FENDER GLASS W/MOULDING N/S Mol Necessary 820.00F *FL
32 1 *REAR END PANEL Badly Dented 720.00F *4B2 BOFL
= | ‘REAR END PANEL TOP GARNISH Twisted 408.00F *315.30FL
4 1 ‘REAR END PANEL LOCK SENSOR Not Necessary 265.00F “-FL
35 1 “REAR FLOOR PANEL Repair 1.268.30F *FL
B 1 “REAR FLOOR PANEL TOP BOARD Deformed / Torn 622.00F *495.00 FL
¥ 2 *REAR FLOOR PANEL TOOLS SPONGES Mol Necassary B10.00F *FL
B 1 *REAR FLOOR PANEL TOOLS SPONGE CENTRE Tamn 308.30F *308.30FL
| 1 *REAR FLOOR PANEL SPARE TYRE NUT Notl Necessary 62 20F *-FL
40 1 *REAR EXHALUST ASSY Dented 1.122.30F “945 20 FL
41 2 *REAR EXHAUST MOUNTINGS Not Necessary E80.00F *-FL
42 1 *REAR EXHAUST HEAT SHIELD Not Necessary 188.00F *-FL
43 1 *REAR TAILGATE TOP SPOILER Not Necessary B10.50F *-FL
44 1 “SET REAR BUMPER CLIPS Necessary 30.00F *30.00 FL
45 2 *REAR DOORS Repair 1.844.00F *-FL
486 1 *FRONT BUMPER Dented / Deformead BO1.00OF *B14 B0 FL
a7 1 *FRONT BUMPER REINFORCEMENT Dented B7540F “675.40FL
48 1 *FRONT BUMPER SPONGE Torn 302.00F *195.70FL
48 2 “FRONT BUMPER SIDE RETAINERS Bent TO.00F *70.00 FL
| Report was unsubmitted during this print-out |
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/4/2019
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No. Qty Part No. Particulars Condition Repairer's Amount
50 1 *SET FRONT BUMPER CLIPS Necessary 30.00F *30.00 FL
51 1 *FRONT BUMPER TOW COVER Nol Necessary 28.00F FL
52 2 *HEADLAMPS Holder Cracked 5 700.00F *5.700.00FL
53 1 *FRONT GRILLE Cracked B03.30F *451 20 FL
54 1 *FRONT GRILLE LOGO Necessary B5.00F *85.00 FL
55 1 ‘BONNET Mol Necessary 923.30F *-FL
58 1 *FRONT SUPPORT PANEL Bent T62.50F *617.50FL
57 1 *FRONT SUPPORT PANEL TOP GARNISH Mot Necessary 368.40F *-FL
58 1 *AIR CON CONDENSER Not Necessary 811.00F *FL
59 2 “AIR CON CONDENSER SIDE GARNISH Not Necessary 416.00F *-FL
60 1 “AIR CON SUCTION HOSE Not Necessary 150.00F *-FL
61 1 *AlIR CON DISCHARGE HOSE Not Necessary 186.00F *FL
62 1 *AIR CON PIPE Not Necessary 105.00F *FL
63 2 *FRONT BUMPER REINFORCEMENT BRACKETS Beni 410.00F  *348 20FL
B4 1 “0IL COOLER Not Necessary 620.00F *-FL
65 1 “OIL COOLER HOSE Not Necessary 30.00F “FL
66 1 *‘RADIATOR Not Necessary BB5.00F *FL
B7 1 *RADIATOR FAN ASSY Not Necessary B20.00F *FL
B8 2 *FRONT FOG LAMP COVERS Not Necessary 180.00F *FL
B9 1 *SET REAR BUMPER REVERSE SENSOR (4 PCS) Shorted 380 00FS  “200.00FS
701 *REAR END PANEL SEALANT MNecessary S000FS  *50.00FS
71 1 *SET REAR FLOOR PANEL INSULATOR Necessary 300.00FS *200.00FS
72 1 *REAR WINDSCREEN SEALANT Necessary S5000FS  "40.00FS
- S *REAR FENDER GLASS SEALANT N/S Nol Necessary 50.00FS *FS
74 1 *SET REAR VIEW CAMERA CAM Nol Necessary 500.00FS *FS
iE 1 *‘REAR WINDSCREEN SOLAR FILM Necessary 300.00F5 *1B80.00FS
7 1 “REAR LICENCE PLATE W/HOLDER Bent 5000F5  *40.00FS
m o1 “FRONT LICENCE PLATE WIHOLDER Bent 5000FS *40.00FS
7 1 “‘BOT RADIATOR COOLANT Necessary 50.00FS *50.00FS

F=Franchisa part. $=SpcNet. L=LsiiemDisc

Sub Total (S5) 4521510 21,207.30

- List ltem Discount on L Items 0.00/10.00% (S$) 0.00 2.040.73

Total Parts (S§) 4521510  19,166.57

Repon was unsubmitted during this print-out
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selocted.

Recommended Labour

Page 5of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOWING CHARGE New 120.00 0.00
2 TO CHECK WIRING New 80.00 30.00
3 TO DISMANTLE & REPLACING REVERSE SENSOR New 80.00 50.00
4 TO DISMANTLE & REPLACING REAR WINDSCREEN New 150.00 120.00
5 TO DISMANTLE & REPLACING REAR EXHAUST New 150.00 80.00
6 TO DISMANTLE & REPLACING REAR FENDER GLASS NIS New 150.00 0.00
7 TO DISMANTLE & REFIX SEAT ,CUSHION UPHOLSTERY New 150.00 B0.00
B TO DISMANTLE & REFIX PETROL TANK New 100.00 0.00
2] TO DISMANTLE & REFIX REAR UNDERCARRIAGE New 380.00 0.00
10 TO CONDUCT WHEEL ALIGNMENT New 120.00 0.00
11 TO SPRAY RUST PROOFING New 180.00 100.00
12 TO REFILL AIR CON GAS New 150.00 100.00
13 TO MOUNT VEHICLE ON CAR O-LINER New 380.00 0.00
14  TO TRANSFER TAILGATE COMPONENTS New 100.00 B50.00
15 LABOUR FOR PANEL BEATING ,CUT WELD STRAIGHTEN & New 3,000.00 1,400.00
REPLACING PARTS
16  TOPUTTY & SPRAY PAINTING New 3,000.00 1,700.00
Gross Labour Cost (S$) 8,290.00 3,720.00

Repor was unsubmitted during this print-out

< END OF ESTIMATES >
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