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TRANS-CAB AUTO SERVICES PTE LTD

NO .58 DEFU LANE 1 SINGAPORE 539498 A Ak i
TEL NO.6287 6666 FAX NO.6281 1400 i - c =
COIGST REG NO.201019626G Si el S
SHD5032J - CHARTIS ' Y '
Vehicle No.: SHD 5032J- ' ' |
Chassis No.. JTDERI2W203003001~
Vehicle Make: TOYOTA
Vehicle Model: WISH 1.8 BI-FUEL
Date of Accident : 13.01.2013
Third Party Insurer : CHARTIS
PART LIST
1 1 Front Bumper Cover $ e 487.80 —
2 1 Front Bumper Retainer RH $ e~ 68.50 ~
3 1 Front Fender RH $ , ! 698.00 ¢
4 1 Front Headlamp RH $ " 800.02 —
TOTAL § 2,054.32
25% § 390.48
$ 1,171.44
Specical Nett
1 Front CNG Sticker $ 1..-;,/,._ 1500 —
4 Front Bumper Fastener Clip $ “an 12,00 —
1 Front Fender Advertisement Sticker RH 3 v 150.00 x
TOTAL § 177.00
TOTAL PARTS § 1,348.94
Panel Beating, Knocking And Straightening The
Necessary Portion, Remove And Renewal Of
Parts, Adjust And Realign The Same $ 750.00 < <.
To Rust-Proofing Of The Affected Areas. 5 L 20000 y
To Check Electrical Lighting Concermed. ¥ 100.00 ..






Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)
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CLAIM SUBFOLDER TRACKING
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| 18 Jan 2013 14 Jan 2013 531.150.00 5§1,150.00 Pending for Strvey
Main £t e | 00:00 Edit Esimates | view Eat | Report

Edm A2) Bpt j Cancel Case i

Main | Claim Details

CLAIM SUBFOLDER DETALLS [Crasted by adjuster)
Insured: John Kaniyl Phillip, NRIC S1A05340G

Main Claimant: TRAMS-CAB SERVICES PTE LTD, NRIC: 200003878k

Vehicle Reg. No.: SHDS032) Oate of Lass! | 12/01/2011 12:00 - 159

2100021313 | Compreheraive)
Clalm Type: ™ [ BIOAI2S00 Policy / Cover Note Mo.: o | 14/05/2017 - 11/05/7013

h—-m" - SEN2790 Policy No. (Claimant): D 12047355MFSH

Repairar: Trans Cab Auto Services Pre Lt (WQ) No 58 Defu Lane 1, 519498 Defu Lane - Te:

Handling Inpurer: ALG Asis Pacific Insurance Pie, Lid, (S6) - Tel: 65-6419-3000 ... [Handied by Ng, Sharon-5P]
Claimant's Insurer: First Capital Tnsurance Lid (MQ) - Tsl: 62222311

Pie Lid (HQ) - Tel: £256-3561 _ [Handied by KENNETH KONG] . [Final Rpt

LEK Auto Consultants
Mjustury due 24/01/2013]

ASSOCIATED MAIL RECEIVED View Al | Compuse Case Mail |
There aie na mail for this case,

&
ALL ASSOCIATED TASKS Vew Al | Sesrch Tasks | Create wew Task | Comgiete |

Dus Date  Priceity Type  Task Group  Subject  Handler  Assigned By Completed On  Done?
Mo results.

hitp.//singapore. merimen.convclaims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 9/12/2014



Merimen e-Claims
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TRANS-CAB SERVICES PTE LTD
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Adjuster Report Pape 1 of 3

LKK Auto Consultants Pte Ltd . reg e sssorisen
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3581 Fax: GB44.BB05 Email account@lkkauto com, sun@ikkauto com:assignmentsikxauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3/AIG 13000976/KPM3Q2

Date: 091272014
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Ple. Lid  Pellcy No: 2100021313
Claimant Vehicle No : SHD5032J Insured Vehicle No : SFJ1270H
Date of Loss: 130172013 Nature of Claim: TE Clalm No: BODG32500
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHOS032J
Make & Modal: TOYOTA WISH, 1.8 (A) Engine No; 1223238407
Reg. Date: 18/092000 (Man, Year 2009) Chassis No:  JTDER12W203003001
Colour: Red Odométer: 298976 km
Engine Capacity: 1794 cc
Market Value/New Car Price: NiA
Sum Ingured (3§): Market Value/New Car Price
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabila): Yes Englne Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 18585 R15 Rear Tyre Size: 165/85 R15
Front Loft Side: Wesl Lake 8 mm Rear Left Side: West Lake & mm
Front Right Side: Wesl Lake 8 mm Rear Right Side: Wesl Lake & mm
Mﬁuvmmmrmmmmmm
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Pars 1.717.74 242 BE 724,88 4220
Miscallangous ltems 0.00 0.00 0.00
Labour 1.840.00 42000 142000 w7
Paintwork Labour 0.00 0.00 0.00
Towing oDo 0.00 0.00
Calculated Gross Total (55) 3,557.74 1.41286 2,144.88 6029
Approved Tetal (Overridden) {(S%) 1,150.00
(s8) 31557.74 1,150.00 240774 6788
+ GST 7.00/7.00% (S%5) 245 04 80.50 168,54 67.68
Nett Amount (S§) M BOB.TH 1,230.50 2,576.28 67.68
Global Sum Settlement (5%5) 0.00
INSPECTION
Data of Assignment: 142013
Date Inspected: 1410172013 Inspectad At: Trans Cab Auto Services Pte Lid (HQ)
Est Repair Porlod: 2.0 days m&w
Adjuster: KENNETH KDNG Manager: BONG PEILIN

NOTE NmﬂmﬁufmﬂﬂﬁmnWMHﬂm Sutet harmt Such inapechon has Seen camed oul i e bear of gur
Ancevlecips and sbdity Dul any wnmmmrmnmnm-m;nm

hitp://singapore.merimen.com/claims/index cfm ?fusebox=M TRodjusterd& luseaction=g... 91272014
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Adjuster Report

REPAIR DETAILS

Recommended Parts
No. Qty Part No. Particulars

*FRONT FENDER RH

e e e

1
2
3
4
5
-
T

FeFranchas part S=Spcheft L=Latftemec

“FRONT BUMPER COVER
“FRONT BUMPER RETAINER RH

“FRONT HEADLAMP RH

*FRONT CNG STICKER

*FRONT BUMPER FASTENER CLIP

1 *FRONT FENDER ADVERTISEMENT STICKER RH

Page 2 of 3

Condition Repairer's Amount

Buckled 487 BOFL “4B7 BOFL
Sarviceable BESOFL *.FL
Repair B9800 FL “-FL
Dentsd / Cud BOO.D2FL *800.02FL
Necessary 1500FS "1500F5
Necessary 1200FS *"1200FS
Not Necessary 160.00 F5 ~-Fs

Sub Total {S§) 2,231.32  1,314.82

- List item Discount on L Items 25.00/25.00% (S$) 51358 anes

Total Parts (S$) 1,717.74 992.86

| Report was unsubmitied during this prini-out.

http://singapore. merimen.comv/claims/index.cfm?fuscbox=M TRadjuster& fuseaction= g... 91272014



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
Thare are no new miscellaneous Hems selecled.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING ,KNOCKING AND STRAIGHTENING THE  New 750.00 200.00

MECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME.

2 TO RUST-PROOFING OF THE AFFECTED AREAS N 200.00 0.00
3 TO CHECK ELECTRICAL LIGHTING CONCERNED Mew 100,00 20.00
4 TO REMOVE AND REFIT INTERIOR MNew 240.00 0.00

FITTINGS, TRIMINGS GARNISH FITTINGS AND
OTHER ,TO ENABLE REPAIR

5  PUTTY AND SPRAY PAINTING OF THE AFFECTED New 55000 200.00
PORTION

Gross Labour Cost (S§) 1,840.00 420.00

[ Report was unsubmitied during this prini-out |

< END OF ESTIMATES >

http://singapore.merimen.com/claims/index cfm?fusebox=MTRadjuster& fuseaction=g... 9/12/2014
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Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref : AAD1301-154
Your Ref ¢ SFJ1279H
Date : 19.July 2018
CHARTIS

Dear Sir/Madam,

ACCIDENT INVOLVING SHD5032) AND SFJ1279H ON 13/01/13 12:24 PM ALONG
Upper Thomson Road

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

L Cost of Repair (inclusive of 7% G5T) 5 1.230.50

2 Loss of Rental for _ ™ _days @ $9% /% per day $ 376.64

3. Loss of Income for _* _days @ $_“"  per day $ 200,00

4 LTA Search Fee $ 6.00

5. Survey Fee $ 0.00
Total 5 181314

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
TranssCab Services Pte Ltd

-

L

Jasmine Tan

General Manager

Tel No. : 6603 1250 (DID)

Note : Please email any further correspondence to claims@transcab.com.sg (6603 1259)



Hsiao T::mg {LKKAutn!

From: claims <claims@transcab.com.sg>

Sent: Wednesday, 15 August 2018 7:35 PM

To: Hsiao Tong (LKKAuto), 'Ng Wal Yin'

Cc: ‘Jasmine Tan'

Subject: RE: TCS REF: AAD1301-154--Accident involving SFJ1279H & SHD5032) on 13.01.13

Without Prejudice
Dear Hsiao Tong

Please proceed to send us the DV

Thank you
Best Regards
fasmine Tan
TRAN TRANS-CAB SERVICES PTELTD
Mo, 2 Ang Mo Kio Streel 43 Singopore 5671 11
~~CAa Main Line :(65) 6287 6666 Fax Line: [45) 6257 1330
Direct Line {45) 6403 1250
Webssite: www tminscab.comsg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com|

Sent: Friday, 3 August 2018 4:19 PM

To: Ng Wai Yin <walyin,ng@transcab.com.sg>

Cc: Jasmine Tan' <jasminetan@transcab.com.sg>; claims@transcab.com.sg

Subject: RE: TCS REF: AAD1301-154--Accident involving 5F11279H & SHD5032) on 13.01.13

Without Prejudice
Hi Wal Yin,
We refer fo you below emall.

We have reviewed the matter and we are of the view that both vehicles should exercise comsideration as
one vehicle was moving off from stationary position while another vehicle was overtaking to tum left.

Kinaly re-consider our offer of $740.00{all-in).

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Bost Reggirds,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultunts Pte Lid

Phone: 6742-3197 | email: chewht@lkkanto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>
Sent: Thursday, 19 July 2018 10:40 AM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: 'Jasmine Tan' <jasminetan@transcab.com.sg>; claims@transcab.com.sg
Subject: TCS REF: AAD1301-154--Accident involving 5F11279H & SHD5032) on 13.01.13

WITHOUT PREJUDICE

Dear Hsiao Tong

Please refer to the mentioned case.

[5. [sHDS032J [ SFJ127gH | 13/01/2013 | $760.00)

We do not agree to the settlement amount 5760,00.

Please follow the link below to the video footage.

hntp://www transcab.com sg/Files/SHD5032].wmv

From the video, our driver was travelling straight with the slow speed and your insured vehicle made a left turn
without checking for the oncoming vehicle,

We hope you can review this case and let us have your revised offer.

Circumstances of Accldant

On 13.01.2013 at about 1224hrs, | was traveling straignt al the extreme left lane along Ugper Thomson Road
junction of Jalan Keli, my taxi was slowing down when vehicle B (SFJ1279H) just made a left turn from my ric
checked for oncoming traffic. Thus, vehicle B's left rear portion collided into my taxi's right front portion. | haw
nside my laxi, Both vehicles have no passenger onboard.

L{PF.M leﬂﬂmm Pol <
| R cFI1214H el -
= i
issip \ Tobaa nnlf.- / SHpto 3T

s

Azcupben

o]

Then s rild ERumatapoey af

Thank You

Best Regards

Ng Wal Yin

Finance Departmeant



TEL: 6603 1265 Ext.308

*#* please be reminded that oll claims correspondence to be send to claims@transcab.com g

7
TRANS &

TRANS-CAB SERVICES PTELTD

No. 2 Ang Mo Kio Shreet 43, Singapore 567111
Main Line; [63) 6287 5666 Fax Line: [65) 6287 7764
Website: www _tanscab.com.sg

From: Hsiao Tong [mailto:chewht@lkkauto.com]
Sent: Wednesday, 12 November, 2014 11:28 AM

To: JasmineTan' (jasminetan@transcabservices.com.sg) <jasminetan@transcabservices. com. sg>;

claims anscabservices.com.s

Cc: Kenneth Kong <KennethKong@lkkauto.com=; C5 A Team <cs-a

Subject: Pending Documents for Closure (Trans-cab)

lkkauto.com>

Dear SirsiMadam,

Please let us have the supporting documents for the following cases in order for us to proceed further -

No: | Your Taxi: | Our Insured(AIG) | DOA: Settlement Amount: |
1 SHD 859T GW 6063A 16/11/2012 $1.420.00
2 SHC 5942M | SJW 9710K 01/12r2012 $980.00
3 SHD 5667C | GBB 4888L 12/M04/2012 £940.00
4. SHD 5138M SJX 748D 24/08/2013 $1,578.32
5 SHD 50324 SFJ 12749H 13/017/2013 $760.00
2] SHD 8197R SFD 35858 30/01/2013 $3,556.55|
7 SHB 77720 SGZ 2916A 25/03/2014 51,922 47
8 SHB 9821H SGV 53426 07/04/2014 §5,055.71

Appreciate if you could revert within the next 10days Otherwise, we have our principal instruction o close the file at
our end

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.

Best regards,

Chew Hsiao Tong

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1

#01-25 Paya Ubl Industrial Park
(S) 408933

DID: 6742 3197

Fax 6741 4108

Email: chewht@Ikkaulo.com



Hsiao Tuna !LKKAuto]

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 13 October 2018 9:57 AM

To: ‘Syed-Yusoff, Saliha'

Cc: Admin A

Subject: Your Ref: 800632500 *Our Ref: CC3/AIG13000976/Kpm3qg2 [ACCIDENT INVOLVING
SFJ 1279H(QI1) AND SHD 5032J(TP) ON 13/01/2013]

Attachments: Email to AIG dd 081214 pdf, AAD1301-154 - LOD.PDF

Your Ref: 800432500
Our Ref: CC3/AIG13000974/¥pm3g2

Dear Sirs/Madam,

ACCIDENT INVOLVING SFJ 1279H(O1) AND SHD 5032J(TP) ON 13/01/2013

We refer to the obove matier,

We have temporary close our file on Dec 2014 due to no submission of documents by third party.
Now, Third Party repairer had submitted all the relevant documents for payment|see attached).

In view of this, appreciate it you could assist to re-open the case in Mermen for our necessary action,

Best Regards,

Hsino Tong. Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | emall: chewht@kkauto.com | fax; 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #oz-25 | S{408033)



Hsiao Tnna lLKKAutnz

From: Syed-Yusoff. Saliha <Saliha.Syed-Yusoff@aig.com>

Sent: Thursday, 18 October 2018 10:41 AM

To: Hsiao Tang (LKKAuto)

Ce: Admin A

Subject: RE: Your Ref: BO0632500 *Cur Ref: CC3/AIG13000976/Kpm3g2 [ACCIDENT

INVOLVING SFJ 1279H(O1) AND SHD 5032J(TP) ON 13/01,2013]

Dear Hsiao Tong,
| have re-opened file in merimen.

thank you,

Saliha Syed Yusoff

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-18 Singapore(079120)

Tel +{65) 6419 1817 | Fax +(65) 68357416

saliha syed-yusoff@aig.com | www.aig com sg
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iy

copes or printouls hevecf  Although iz emal and any aftachmants am bolieved 1o bo free of any was o athte dafect al meght affac! any
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SYELET i0 wiheeh if (8 received and opsned, f 13 e responmbiily of the recipent o ensure Bt @ 12 wus free and no responsbiy = accepied by
e

T ity (053 OF Mg anging i any way from iy use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies ar printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility Is accepted by American International Group, Inc. or its subsidiaries or affiliates either Jointly or
severally, for any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto,com]

Sent: Saturday, October 13, 2018 5:57 AM

To: Syed-Yusoff, Saliha

Cc: Admin A

Subject: Your Ref: 800632500 =Our Ref: CC3/AIG13000976/Kpm3q2 [ACCIDENT INVOLVING SFJ 1279H(0I) AND
SHD 50321(TP) ON 13/01/2013)

Your Ref: 800432500
Our Rel: CC3/AIG13000976/Kpm3g2

Dear Sirs/Madam,

ACCIDENT INVOLVING SFJ 1279H(Ol) AND 5HD 5032J(TP) ON 13/01/2013
1



We refer fo the above matter.
We have temporary close our file on Dec 2014 due to no submission of documents by third party.
Now. Third Party repairer had submitted all the relevant documents for payment(see altached).

In view of this, appreciate if you could assist to re-open the case in Merimen for our necessary action.

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pie Lid

Phone: 6742-9197 | emuil: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenve 1, #o2-25 | S(408943)

IMPORTANT NOTICE:

The information in this email (and any attachments) Is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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Our Ref: CC3/AIGI3000976/Kpb3
UB/032013

JOHN KANIYIL PHILLIP
49 NERAM ROAD
SINGAPORE 807758

Dear Sir/Madam,
ACCIDENT INVOLVING SFJ 1279H AND SHD 5032J ON 13/01/2013

We refer to the above accident where we are acting for Chantis Singapore Insurance Pre
Lid 10 resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be sbsolved from blame for this accident.

If you have evidence/information 10 proof that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 18/03/2013, afier we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discoumt (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

-

/

Justin Charles
Case Handler
DID: 6841 1467
FAX: 6741 4108

Email: JustinCharles@|kkauto.com

c.c Chartls Singapore Insurance Pie Lid
(Moror Claims Dept)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHDS5032) and SFJ1279H along Upper Thomson Road on 13/01/13 12:24
PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 23 (day) of October 2018

Jasmine Tan
General Manager
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RELEASE VOUCHER
(ALG Asia Pacific - Express Third Pariy Cluim)
“We'l, TRANS-CAB AUTO SERVICES PTE LTD [“the workshop™) herchy canfinm that we|

have reached an agreement with the appointed surveyor of AlIG Asin Pacific Insumnce Me Lud

LKK AUTO CONSULTANTS PTE LTD nume of surveyor) with respect 1o the amount ¢laimed
for 83760.00 (Global Sum) for vehicle no. SHD 50321 that was damaged pursuant to the accident

which occurred on 13/0172013 (date) along UPPER TH WON ROAD involving vehicle no's
SFJ 1279H.

Ihis is pursusnt to the inspection conducted on 14012013 (date) st “the workshop™.

We/l confirm that we/l arefam authorized by the owner TRANS-CAB SERVICES PTE LTD
(“the third party claimomt™) of vehicle no. SHD 50321 make the clnim as set out in the above
paragraph and we/l huve full suthority 10 seitle the matter on hisher hehalf in a manner that we/l
deem fit. We/l enclose herein the leter of authority given by “the third party claimant”

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
lnss and/or expense thot they will or have already incurred in the event that “the third party
cluimunt™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs andior rental andior loss of use pursuant 1o the
dumape to SHD 5032 (vehicle no.) as a result of the accident.

We/l confitm that the agreement reached nbove is in full and final setilement of any cliiim of “the
third purty claimunt™ pursuant 1o the asccident and that further this setthement is reached on a
without prejudice and without admission of lability basis.

Ihis agreement |5 subject 1o the application of Singapore law and the Singopore Counts huve

exclusive jurisdiction over any dispute arising oul of the same.

Dated this _ 24 (day) of __0OLY (month) 2018 (year)

yec -

signed by appointed surveyor Signed by "the workshop” fwith chop)




Trans-Cab Auto Services Pte Ltd
No. 58 Defu Lane 1

Tel: 6287 8668

Fax: B2BT 7784

Co. Reg. No.: 20101882806

GST Reg. No.: 2010186286

Tax Invoice

TO:
CHARTIS SINGAPORE INSURANCE PTE LIMITED INVOICE NO. : INV1301-114
7B Shenion Way DATE : 18. January 2013
#07-18 CHARTIS Building REFERENCE N: AAD1301-154
079120 Singapora TERMS + INet 30 Days
DUE DATE : 17. February 2013
ATTENTIOM: PAGE 8|
| NO. CODE DESCRIPTION QUANTITY UNIT PRICE AMOUNT |
1. 6050101 Repair cost (lump sum) SHDS032) DOA 13.01.13 1 1,230.50 1.230.50
Total SGD Excl, GST ; 1,150.00
7% GST; 8050
“*** ONE THOUSAND TWO HUNDRED THIRTY AND 50/100 SGD Total SGD Incl. GST : 1,230.50

1} All chegues should be croseed and mads payabis to  *Trans-Cab Auto Services Ple Ltd"
2) Please quote our Invoice Numbaer during payment.

3| We resarve the right to change inlarest & 1.5% per month on overdus lnvoice.

4} Any dispute s 1o the accurscy, charpes aic al this involce must be communicated within 10 days from the date hereal talling which it shall be

deemad to have been uncondilionally accepied,

E.&0.E

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE
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~~C(P TRANS-CAB SERVICES PTE LTD T

14. January 2013

To Whom It May Concemn

Dear Sir / Madam,
Accident on 13/01/13 12:24 PM at U r mson Roa

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is
the registered owner of the taxi bearing vehicle registration no. SHD5032J, The taxi was hired to
ONG CHEOW HIN a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of
occurrence of the aforementioned accident at a rental rate $94.16 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with First Capital Insurance Lid on a third party basis
at the material time of the accident.

3. Please liaise with us directly far any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan
General Manager

This is a computar generated print-oul. No signature is required. ;

Mo. 58 Defu Lane 1, Singapore 539498
Tel: 6287 6666 Fax: 6281 1400
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Yehicle Hib

Pagelofl

Enquire Vehicle & Owner Information ( Vehicle No. SFJ1279H As At 13 Jan

2013 / 12:24:00)
Law Firm Search Details

Search Reason: Insurance claim in relation to lraffic accident
Law Firm Case No.: TCS{LIDAN)SHDS032]

Current Owner Detalls

Owner ID Typs: Singapore NRIC

Owner IC: 518052406

Chrnes Mame: JOHN KANIYIL PHILLIP

Registered Address Type! Private Residential (Condo Apt or Housa) ! Shopping / Office Complaxes
mlmuaim =

Registored Stieet Name.  NERAM ROAD

Registered Unil No.:

Registered Building Name: -

Registered Posial Cods: 307758

Current Viehicle Details

Vehicke Mo SFJ127aH

Make Description/Model: PEUGEDT / 307SW 20LA

Insurance Company Name: GHARTIS SINGAPORE INSURANGE PTE. LTD.

Land Transpoet § Authority
Please raad through the Privacy Sialemant, Conditions of Uss and Disclaimer,

with |[Ea0 and sbove. B0 X 600
Copytht 2008 LTA | Piice Suimment 1 Condiianmofite | Dastaiae

Pleess do nntuﬂfuIInmedtum on.nwmurnuu may adier (he resuls of e ronsactions.

hitgstfurl e gov sgflistvilfact anAan FirmDewsil FFUNCTION 10=F1801071ET

1412013



Merimen e-Claims Page 1 of |

«++CLAIM SUBFOLDER...(Pending for Survey Report)

Enpress

CLAIM SUBFOLDER TRACKING
Case | Notified Est Submitted | Ad) Assigned Ad) Rgt Af] Submitted |14 Authied Status
oy |18 7m 2013 % B 01 541,150.00 | $$1,150.00 Doy for Barvey
£t Reg o Ay o | | 5% Estimates | | View Rt | :-Iusml

Main Reference

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: | Jahn Kaniyl Phillip, ID: S1805740G

o o, | TRANS-CAB SERVICES PTELTD, Co. Reg. No.: 200303878K

13/01/2013 12:00 - :59

Vehicle Beg. |
No.: | SHD5032) Date of Los. | 139 Months and 28 Days From LTA Reg Date (Man ¥r)]

= Policy/Cover | 2100021313 (Comprehensive)
Claim Type: | TP / 800632500 |Nate No.: |Coverage: 14/05/2012 - 13/05/2013

Viice g, Polcy Mo
(Insired);

SFI1279H {Claimant)- D+ 12047T359MF5H

Excess:
Aepairer: Trans Cab Auto Services Pte Ltd {HQ) No 58 Defu Lane 1, 539458 Defu Lane - Tal)

::'"";L“f | A1G Asia Pacific Insurance Pte. Ltd. [SG) - Tel: 65-6419-3000 ... [Handied by Syed-Yusoff, Saliha] Sdlha_'ired-'ruldfdllg.zml

m:‘,:r':r' | MS First Capital Insurance Ltd (HQ) - Tel: 62222311
Adjuster | LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 . [Handied by KENNETH KONG| ... [Final Rpt due 22/10/2018]

ASSOCIATED MAIL RECEIVED view Al | Compose Case ai |
+ AIG_SG (18/10/2018): Report Send Back Alerts - SHD50323 (TP)

ALL ASSOCIATED TASKS™ Wiew All | Search Tasks | Creste New Task | Complete |

Due Date  Priority Type  Task Group Subject  Handier Assigned By Completed On Created On ~ Done?
No results.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 16/11/2018



Merimen e-Claims

Claim Documents

*SHD5032) (800632500)

[SFI1279H]
T

TRANS-CAB SERVICES PTE LTD
Jan 13 2013 12:00PM
[John Kaniyl Phillip]
Trans Cab Auto Services Pte Ltd

Page | of 2

Letters/Correspondences Loerpage  Lv]| B2
|No [Finalized On LKK Auto Consultants Pte Ltd (HQ) st P
1 |{Dram) Third Party Express Settlement - Payment Breakdown [ BT

2 henieiiay [ OmelBeoy © | Lond i
Photos/Images Iperpage  [v]| BA
No | Relabel/Recrder | LXK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print
1 17/01/13 11128 | General View 0| wrs | A
2 [17/01/1311:28 | General View 0| wadrs | A
3 17011311028 | General View 0| edws | A
4 [17/01/1311:28 | General View O | toaaws | A
S |17/00/1311:28 | General View © | s | A
6 [17/01/13 11128 | General View 0 | adec | B4
7 |[17/01/13 11:28 | General View 0 | cocws | A
B |17/01/13 11:28 | Odemeter Reading D | weaws | A
% [17/01/13 11:28 | Chassis Numbar 0| s | &
‘Documentation 1 vl &
Mo |Relabel/Rsorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |15/01/1310:59 | TP GIA REPORT Load POF

I 09/12/14 15:21 | Email to TP whep dd 121114 § Load POF

3 08/12/14 15:21 | Email to Saliha dd 081214 Laad POF

4 09/12/1417:22  [LETTER TO OI 0 | Losaror

5 (16/11/18 11:20 | WORMSHOP INVOICE 0 | Loaapor

6 (16/11/18 11:30 |AUTHORISATION TO ACT FORM Load POF

7 [16/11/1811:10 | Release Voucher g Load PDF

B |16/11/18 13:20 | RENTAL RECEIPT ) | LossroF

5 | 16/11/18 11:20 | RENTAL MILEAGE Load PDF

(10 [16/11/18 11:20  [LTA SEARCH ) 3 Load POF

{Ne _[Finalized On AIG Asla Pacific Insurance Pte. Ltd. (5G) Thumbnail | Primt
1 |16/01/1309:43 | OI GIA REPORT © | Losa Por

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | print |

There are no document checklists configured.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do...

16/11/2018



Merimen e-Claims Page 2 of 2

Show Remarks To: [ Handling Insurer
Mol Eemiaris 8 rivate uvalsss you chos it io ocoher parbes

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 16/11/2018



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AIG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 1ST JUNE 2008
(PAYMENT BREAKDOWN)

[Vehicle No: SFJ1279H (Insd veh) Model: TOYOTA WISH 1.8 (A)
SHD5032J (TP veh)
| Date of Accident: |13/01/2013

Global Sum Settlement | | [X] Yes | 1 1 Neo
Repair Estimate 4 3,806.78
Final Repair Cost - 760.00
Loss of Use 5 2.00 days at $50.00 per day
Rental {if any) 4 | 2 days
LTA f GlA Search Fee 31
Cthers: 1
-
Final Settlement Sum (Global Sum) '§ T60.00
Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)
A) For Non GIA Roadmrld Waorkshop: Agreed Liability __ 50 (%)
B) For GIA Registersd Workshop: BOLA Applicable; Yes/ No BOLA Scenario No:
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | Trans-Cab Auto Services Ple Lid ‘% T80.00
2) '3
3) ' §
4) '3
JOANNE LEE KHANG MIN 13::‘:3"’
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 16/11/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coregno 1sseorsser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6B44-B805 Email; sur@lkkauto.com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG13000976/KPM302-1
Date: 16/11/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid, Policy No: 2100021313
E:'i:’"'“' Vehicle o,ins032) Insured Vehicle No:  SFJ1278H
Date of Loss: 130172013 Mature of Claim: TP Claim No: 800632500
RIPTION & | TIFI
Reg No SHD5032J
Make & Model TOYOTA WISH, 1.8 (A) Engine No: 1223239487
Req. Date: 16/09/2009 (Man, Year: 2008) Chassis No; JTDER 12W203003001
Colour; Red Odomater: 2984976 km
Engine Capacity: 1794 cc
Markel Value/New Car Price: N/A
Sum Insured (S$) Market Valus/New Car Price
NDI o I AT TH M \d
General Condition: Stleering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification No Pre-acciden! Condilion:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: West Lake B mm Rear Left Side; West Lake 6 mm
Front Right Side: West Lake 8 mm Rear Right Side: West Lake 6 mm
The above values represant the remaining Nyre neads dephf
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Paris 1.717.74 992 86 72488 42 20
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,840.00 420.00 1.420.00 a7
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 3,557.74 1,412.86 2,144 88 60.29
Approved Total (Overridden) (5$) 1,150.00
(S5) 3,557.74 1,160.00 2,407 74 67.68
+ GST 7.00/7.00% (S$5) 249,04 80.50 168.54 67.68
Nett Amount (S§) 3,806.78 1,230.50 2,576.28 67.68
+ Loss of Use (2.0 x 5550.00/day) (S§) 100.00
+ Car Rental (2.0 x S$94.16/day) (S$) 188.32
(S%) 1,518.82
Liable Amount (50.00%) (S§) 759.41
+ Docl/Search Fee (S§) 6.00
Nett Liabllity (S§) T65.41
Global Sum Settlement (S§) 760.00

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 16/11/2018



Adjuster Report Page 2 of 4

INSPECTION

Date of Assignment: 14/01/2013

Dale Inspected: 14/01/2013 Inspecied At Trans Cab Aulo Services Pte Lid (HQ)
No 58 Defu Lane 1
Singapore 530408

Estimated Period of Repair: 2.0 days

Adjuster: KENNETH KONG Manager: CHEW HSIAD TONG

NOTE This report represents our findings &t the fme and place of ingpection stated hensin. Such inspection has been camed out fo the best of our
knowledpe and abiity bul any other lnblity under any ofher circumsfances is hersby sxpressly axciuded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/11/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER COVER Buckled 487 B0FL *"487.80FL
2 1 *FRONT BUMPER RETAINER RH Serviceable 88.50FL ~FL
3 1 *FRONT FENDER RH Repair BSE DOFL “FL
4 1 *"FRONT HEADLAMP RH Dented / Cut 800.02FL *800.02FL
5 *FRONT CNG STICKER Necessary 1500FS  *15.00FS
6 4 *FRONT BUMPER FASTENER CLIP Necessary 1200FS  *12.00FS
7 1 *FRONT FENDER ADVERTISEMENT STICKER RH Not Necessary 150.00FS *-FS

FeFranchise parl. S=SpcNett L=LisitemDisc
Sub Total (S§) 2,231.32 131482
- List ltem Discount on L ltems 25.00/25.00% (S$) 513.58 321.96

Total Parts (S§) 1,717.74 992.86

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 16/11/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellansous ltems selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING KNOCKING AND STRAIGHTENING THE New 750.00 200.00

NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME.

2  TORUST-PROOFING OF THE AFFECTED AREAS New 200.00 0.00
3  TOCHECK ELECTRICAL LIGHTING CONCERNED New 100,00 20.00
4  TO REMOVE AND REFIT INTERIOR New 240,00 0.00
FITTINGS, TRIMINGS,GARNISH,FITTINGS AND OTHER ,TO
ENABLE REPAIR
5 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 550.00 200.00
Gross Labour Cost (5§) 1,840.00 420.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/11/2018



