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. GOLDBELL
cemin ENGINEERING

Industrial Vahicles,

F n

GOLDBELL ENGINEZRINGBTE LTD
10 Tuas Avenue 15 Singapoie SI685S

Tel +06 BE3Y 0007 Fox +E35 GBO) 3670 (Bakes)
Fixr +£5 B2E5 Q20K (Capyms) <55 852 LT {Parts)
Wekpie, v goldbeilcom e

Ca ﬂw; s MEEINNG

20,000 Served. And Counting.
Page 1/ 2
I ESTIMATE
Date :  18/10/2018 Reg No i YNB750)
To : INDIA INTERNATIONAL INSURANCE Model : FM&5FMZRDEB C/C
PTE LTD
Attn. Chassis No * FM&5FMAI10118
Office f Mobile : Engine No { 6MB0194440
Emall Address = QuotationNo. : 73977
Ref. No. : GBE/SVC/SALES-4708/181018
From : GOLDBELL ENGINEERING FTE LTD D.0A. :  13/06/2018
Attn, t LILEWEL Policy No. : M4gs479
Office / Mobile : +65 6864 0637 Claim Type : TP CLAIM - II
Email / Fax No. : LUlLewei@goldbell.com.sg Workshop : 29 TANJONG PENJURU
——
S/N Part No Description Uﬂ Oty U/Price 0% MNetPrice Ext Price
1 MX915844 LAMP,LICENSE PLATE % ( d'g,, 2 66.98 -25 50,24 100.47 € U
PARTS TOTAL : 100.47
SPECIAL NETT ITEMS
1 REAR BUMPER /f*'( 1 \ 4 980,00 <
REAR BUMPER BRACKET LHs X UV 1 250:00 ¥
3 REAR NUMBER PLATE . H 1 z.umn -
PARTS TOTAL: 1220.00
LABOUR CHARGES :
1 TO REMOVE AND REFIX DAMAGED é'a e, 1200.00

PARTS, CUT, WELD, PANEL BEAT,
STRAIGHTEN B REALIGN, ETC.

2 TO CHECK FOR AND RECTIFY WIRING (85 280,00
FAULTS, TO CONDUCT DIAGNOSTIC

CHECK

3 TO PUTTY, CLEAN, SPRAY PAINT, ETC. 749 400.00
4 SUNDRIES  p ' (& . 30,00
LABOUR TOTAL 1,910.00
SUB-TOTAL : 3,230.47
 nolily GST @ 7% for § 3,230.47 226.13
. GRAND TOTAL (S5%) : 3,456.60
: - S—— o
. = - ] = "ce” haan
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Poh Kin (LKKAuto)

From: Poh Kin [LKKALtO)
Sent: Friday, 10 May 2019 5:23 PM
To: Ramesh
Ce: William Oh Soon Lee; Ashlyn Chng; Admin A
Subject: RE: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHC 2BS5B, YN 6750)
AND OTHERS ON 13/06/2018
Attachments: DV YN 6750) pdf
Importance: High
"WITHOUT PREJUDICE’
SAVE AS TO COSTS

Cur Ref: CC4/11118019032/Gfa3
Yaur Ref: YN 6750)

Dear Ramesh,
\We refer to above matter and your letter of demand.

We hereby confirmed settlement as below:

f 1. Cost of Repair (w/gst) 55 1,819.26
2. Loss of Use (5180.00 x 2days) SS_ 360.00
[ $$ 2,179.26 |

Please duly sign the DV attached and return with Authorization to ACT to us (LKK) for payment processing.
We need original copy DV and documents in your |etter of demand.

Your prompt action will be very much appreciated.

"Kindly note that this negotiation between parties on this matter is purely on 8 without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of lability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event af new evidence being discovered or subsequently produced by either party that will materially
atfect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
tormsfsettlement.”

Nest Regards,

Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pre Lud

Phone: 6841-2132 | email: pohkinglklkauto.com | fax: 6741-4108

Wik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

"y . G-

S e Sove bhe Sarth Frint only when pecescory-

H
-



Poh Kin (LKKAuto)

From: Ramesh <Ramesh@goldbell.com.sg>

Sent: Tuesday, 14 May 2019 3:09 PM

To: Poh Kin (LKKAuto)

Cc: William Oh Soon Lee; Admin A

Subject: RE: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHC 28558, YN 6750)
AND OTHERS ON 13/06/2018

Attachments: 13052019123721-0001,pdf; 20190513172752407.pdf

Categories: clear

Ligar Ms. Poh Kin,

"W have attached above DV and Letter of Authority for your records and will send original to you.

1aNK You,

Ramesh | Goldbell Engineering Pte Ltd
=] nior Executive, Motor Claims

ID:; +85 6864 0845 | Tel, +65 6861 0007 | Fax: +65 6863 0425 |
I obile: +85 8157 8014 | Web: http://www.goldbell.com sg
| ddress: Goldbell Engineering Pte Ltd (Tuas)
B Tuas Ave 1B Singapore 638894

From: Pah Kin (LKKAuto) [mailto:pohkin@lkkauto.com)

Sent: Friday, May 10, 2019 5:23 PM

To: Ramesh <Ramesh@goldbell.com.sg>

Ce: William Oh Soon Lee <WilliamOhSL@goldbell.com.sg>; Ashlyn Chng <AshlynChng@goldbell.com.sg>; Admin A
sadmin-a@lkkauto.com>

< ubject: RE: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHC 28558, YN 6750) AND OTHERS ON 13/06/2018
Importance: High

"WITHOUT PREJUDICE’
SAVE ASTO COSTS

Jur Ref: CC4/1118019032/Gfa3
Your Ref: YN 6750)

Near Ramesh,
We refer to above matter and your letter of demand.

We hereby confirmed settlement as below:

1. Cost of Repair (w/gst) 55 1,819.26
2. Loss of Use [S180.00 x 2days) S5 360.00
i S$ 2,179.26

Iease duly sign the DV attached and return with Authorization to ACT to us (LKK) for payment processing.

1



Poh Kin (LKKAuto)

Feami Pah Kin (LKKAUtS)

Sent: Friclay, 2 November 2018 6:22 PM

To: ‘Lilewsi@goldbell.com.sg’; 'Rameshi@goldbell.com.sg’

Cc: Guo Qiang (LKKAuto)

Subject: RE: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHC 28558, YN 6750)

AND OTHERS ON 13/06/2018

Importance: Hirgh

"Without Prejudice”

Our Ref: CC4/1118019032/Gfa
Your Ref: YN 6750

Dear Sir,
ROAD TRAFFIC ACCIDENT INVC  "IG VEHICLE NOS. SHC 28558, YN 6750) AND OTHERS ON 13/06/2018
We refer to the abo o matter.

For COR, our survevnor had recor ‘nded amount for COR at P/P: $1,700.24 with 2 repair days.

Please note that: All '«allsation s su' 1 ta sur Princlpal insurer’s approval,

*#* Kindly forward your LOD wi I the relevant documents(ie: final repair bill, authorisation to act,
rental receipt) to us [LV¥) for our necessary action. We need original copy LOD.

In the meantime, we appreciate i vou could furnish us a copy of before paint photo & after repair photo
forour lile ro

Thank you
*Kindly note that this negetistion bety et on this matter i.i purely on a without prejudice Basis with the sole
intention of rrinlurs o5 = = 999 =0 gl ‘s reancting to legal proceedings. No admission of liability,
whatsoever, should | A [ Inf v this nngntiluiinn of termsfsettlement.
ILEha aunat of. it being “d or subsequently produced by either party that will materially
affectfinflurrre on - v ol 1 —aprs, either party is not bound, thereafter, by the negotiation
terms /ot '
Best Regards,
Poh Kin, Uhong
LEK Auto Cons Urssn
Phone: 68112132 1  fran-aing
Blk 51, 1! [ : L S o)
yRsvs

# T FELEEIET Y



Poh Kin !L‘KKAutu] = o

From: Poh Kin (LKKAuto)

Sent: Friday, 2 November 2018 6:04 PM

To: ‘LiLewei@goldbell. com.sg’; ‘Rameshi@goldbell.com.sg’

Cc Admin A

Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHC 28558, YN 6750) AND
OTHERS ON 13/06/2018

Impartance: High

"Without Prejudice”

Our Ref: CC4/11118019032/Gfa3
Your Ref; YN 6750)

Dear Sir,

ROAD TRAFFIC ACCIDENT INVOL"''NG VEHICLE NOS. SHC 28558, YN 6750) AND OTHERS ON 13/06/2018
WE‘ rEfEr to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subicct to BOLA gu 'line settlement) and shall proceed with direct settlement for the above

mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair oot '« cubjected to the consistency of the damages according to the nature of the
accident.
And the days of 171117177 " sed on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotistion betwr oo parties on this matter is purely on a without prejudice basis with the sole

Intention of resolving the matter amica! - without parties resorting to legal proceedings. No admission of liability,
whatsoever, should b= depmed Finfp-- = 1k mpeantintion of terms/settlement.
In the event of new « diesounred or subsequently produced by either party that will materially

affect/influence on the coucs of llabllly, Camages, elther party i not bound, thereafter, by the negotiation
terms/settloment,”

Best Regards,
Poh Kin, Chone €373 | 5o !
LEK Auti Cone
Phone: 6841-213: Nl 1 | fax: 6741-4108
Blk 51. Pava [hi Ti I a2 | S{andna)
yrsrs -
s F wfy whker pecessory-
This e-mail carun J and privileged material, and are for the sole use of the intended recipient. Use or distribution by an

unintended recipient is prohibited, and (noy be a violation of law. If you balieve that you received this e-mail in error, please do not
1



WRAT018 Mariman e-Claims

View Received Message

Thus mail is assocated with :

*¥YNE750) (MCT1BO60417)
[SHC2B558]

™
SINGAPORE POST LIMITED
Jum 13 2018 6:00PM

Goldbell Engineering Pt= Lid

I1rl1l'f_l Ileph'_ATIh[ ;1;11"._::5 Lnrnnd] Print Message I Dalete Message | Fnrvmd_l

Fram India International Insurance Pte Lid (HQ) (111_SG), sent on 10/05/2019 15:56 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$$2179.26) - YNG750] - Claim Handler: Priya

Anproved:2179.26.

DOCUMENTS SUMMARY |
Thire ane No cocuments.

{15 [singapore merimen.comiclaims/index. cim Musebox=SVCmall&lussaction=dsp_viewimode=1&inboxid=1480182&IDomainid=118I00)|d=89334I... 12



1irdra0na Meariman e-Claims

. Print Received Message

This mail is associated with

*YNGT50. (MCT18060417)
[SHC28558]
TF

SINGAPORE POST LIMITED
Jun 13 2016 6:00PM

Goldbell Engineering Pte Lid

From India International Insurance Pie Ltd (HQ) (1_SG). sant on 02/11/2018 16:48 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approvod (550.00) - YNET50J - Clalm Handler: Priya

Approved:0,00.

hitps:/isingapore.manman.comiclamsindax ofm ™ cho=SVEmall&fuseaction=dsp_PrmACFID=43267056ACFTOKEN=af06b56c12c1b7Tb3-3CH14F 11



5 AUDITTRAIL

M On Ayadiy Henarks By
[4]
1 1298308 cim voh Model Changed (204571) MITSUBISHI FUSO 7.5 D FMESFM2RDES (M). oo
' KWAN
19 Oct 2018 Reg No: YNG7S0), Acct Date: 2018/06/13, Claim Type: TF. Insurer; India International [ PI':.L
2 1523 Cim Created nsurance Pte Ltd (HQ). TP Insurer: India International Insurance Pte Ltd (HQ). Worksho "L,
) p: Goldbell Engineering Pre Ltd ((Tuas)) KWAN |
[A)
3 ::gjﬂ 2018 aq) co Assigned LKK Auto Consultants Pte Ltd (HQ): 'Hﬁn“
KWAN
[a]
a 1995 201% A mext mpt Changed  Next RotiFinal Rot.Due Date:2018/10/30 iy
' KWAN
[A]
s ::3;‘ 018 adj mandate Set Approved:0.00. ReinsprAd] decides. mﬂﬁl
' KWAN
[A)
& ::g} 2018 anel Added (20651):Vehicle Not Tn,(30653): Direct Settlement. ’fg |
KWAN
(Al
19 Oct 2018 s .
¥ i Ad) A unter Avsigned  [None] -> MOHD TAUFIKH BIN HAMID 'H'om" |
KWAN
I
8 gfﬁ‘ L AR TPRegN:SHCIBA5B -> SHC28558. -
' Wee
[a]
26 Oct 2018 ey . HOW
9 12:2¢ Lat v {IN651):Vehicle Not In. wel |
KWAN
[A]
10 fg:gf 2018 pur = o crmr Assigned  MOND TAUFTKH BIN HAMID -> XING GUO QIANG ﬂ";"
KWAN
T, CurReq:0.00:PODS Liability:0% Remarks: 3 car chain collision, TP Is first vehicle and 01 _[A]
11 6:23 At Wasdate Pesueet I3 i5 second vehicls and was push forward by behind wehicle. In accordance to the MCF g
|- = wideline for chain collision, we have to settle the front vehicle's claim Kia
Date From 4177 *] pateTo 4|5 > Audit Type none v ]
ACTIVITY - ]
|No record

Claim Audit

‘Merimen Billing for this case - Transaction History

[ Cio Piams

Hur i

Raf 2 | simnurm

Ho billing toms

hitps:singapore menman o

=aimres o'mHusabo =M TRadusiers fusosction=dsp_wewhisloryScaseid=7545808exlid=2858428CFID=4326705.,

12



51242018 Merimen a-Claims

Print Received Message

This mall is associated with

"YNB750J (MCT18080417)
[SHC2855B)
TP
SINGAPORE POST LIMITED
Jun 13 2018 6:00PM

k-l
Goldbell Engineering Pte Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent an 10/05/2019 15:56 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$2179.26) - YNGE750J - Claim Handler: Priya

Approved:2179.26.

hitpsJisingapone. marmean.comiclaimsindex. cim?usebox=SVCmail&fuseaction=dsp_Prnt&CFID=533083TEACFTOKEN=fe05afa5aledBBS0-0A... 1N



Nivitha (LKK Auto)

From: Motor Claim - Ill <motorclaim@iii.com.sg>
Sent: Friday, 19 October 2018 9:31 AM
To: Li Lewei; Ramesh: ‘sur@Ikkauto.com’; Catherine Chong (LKK Auto)
Ce: Manivel Priyadarshini
Subject: RE: SHC 28558
Attachments: Accident Report - YN6750).PDF; Estimate pdf
; \aho 1€
Dear Sir/ Mdm, |0 BGCR\@ Lt u
pueon@ W
Please conduct a survey on TP vehicle NG 750, and let us have your report urgently. N 1

This claim will be handled by Ms Priya,
*Kindly upload this survey request emall to meriman

Thank You.

Best Regards,

Gabriel Wee

Mator Claims Dept.

India International Insurance Pte Ltd

&4 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Li Lewel [mallto:LiLewei@goldbell.com.sg)

Sent: 19 October, 2018 8:52 AM

To: Motor Claim - IIl <motorclaim @iii.com.sg>; Ramesh <Ramesh@goldbell.com.sg>

Cc: Derek Chow Zhi Da <DerekChowZD@goldbell.com.sg>; Ashlyn Chng <AshlynChng@goldbell.com.sg>
Subject: RE: SHC 2885 B

Dear Gabriel,
Kindly arrange LKK to survey the vehicle.

Thanks & Best Regards,

Li Lewel | Goldbell Engineering Pte Ltd
Customer Sarvice Advisor, Malar Claims

DID: +65 8864 0637 | Tel, +85 6861 0007 | Fax +65 6863 0425 |
obile. +65 755 7336 | Web: hitp-hwwew.goldbell com sg
dress. Goldbell Engingening Pte Ltd (Tuas)

8 Tuas Ave 18 Singapore 538894




From: Motor Claim - Il [mailto:motorclaim@iii.com sg]

Sent: Thursday, October 18, 2018 2:36 PM

To: Ramesh <Ramesh@goldbell.com.sg>; Li Lewei <LiLewei@goldbell.com. sg>

Cc: Derek Chow Zhi Da <DerekChowZD@goldbell.com.sg>; Ashlyn Chng <AshlynChng@goldbell.com.sg>
Subject: RE: SHC 2885 B

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

» LKK Auto Consultants Pte Ltd
® \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Best Regards,

Gabriel Wee

Mator Claims Dept.

India International Insurance Pte Ltd

64 Cecll Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Ramesh [mailto:Ramesh@goldbell.com.sg)
Sent: 18 October, 2018 1:50 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>; Li Lewal <L Lewei@goldbell.com.sg>

Cc: Derek Chow Zhi Da <DerekChowZD@goldbell.com sg>; Ashlyn Chng <AshlynChng @goldbell.com.sg>
Subject: RE: SHC 2885 B

Importance: High

Dear Gabriel,



Taxi No. is SHC28558
SHC28558 is insured under us not SHC28858.

Please info your surveyor to contact our Motor Claims Officer for survey
Meantime we get out customer to amend the mistake.

Thank you,

Ramesh | Goldbell Engineering Pte Ltd
enior Executive, Matar Claims

ID +65 6884 DBOS | Tal +85 6861 Q007 | Fax +85 6863 0425 |
Mobile: +65 8157 8014 | Web htip:/ 1
dress Goldbell Engineering Pte Lid (Tuas)
Tuas Ave 18 Singapore 638804

From: Mator Claim - Ill [mailto:motorclaim@iii.com sg]
Sent: Thursday, October 1B, 2018 9:48 AM

To: Li Lewei cl.iﬁygi@guldhell_com.ﬁg}

Cc: Derek Chow Zhi Da <DerekChowZD@goldbell.com.sg>; Ashlyn Chng <AshlynChng @goldbell com sg>; Ramesh

<Ramesh@goldbell.com.sg>
Subject: RE: SHC 2885 B

Dear Sirs,



SHC28558 Is insured under us not SHC28858.

Kindly confirm the vehicle number.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 I0B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: LI Lewe| Ema|Itn:L'rLewei@guldbell.;nrn.sg}

Sent: 1B October, 2018 9:04 AM

To: Motor Claim - 1Il <motorclaim @iil. com.sg>

Cc: Derek Chow Zhi Da <DerekChowZD@goldbell.com sg>; Ashlyn Chng {AshlgnChng@goldhell.mm.g > Ramesh
<Ramesh@goldbell. com.sg>

Subject: SHC 2885 B

Dear Sir/Madam,
Kindly advise if the mentioned vehicle is your insured.

Thanks & Best Regards,

Li Lewei | Goldbell Engingering Pte Ltd
ustomer Service Advisor, Motor Claims

ID: +85 6864 D637 | Tel: +85 6861 0007 | Fax: +85 6863 0425 |
obile: +85 8755 7336 | Web: hitp/Awww ll.com.

dress: Goldbell Engineering Pte Ltd (Tuas)
Tuas Ave 18 Singapore 638894

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.



DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing. copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pie Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
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intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K
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GOLDBELL ENGINEERING PTELTD

GOLDBELL
tmat ENGINEERING

Industrial Vehicles.
20,000 Served. And Counting.

07 March 2019

Our Reference : YN6750)

INDIA INTERNATIONAL INSURANCE PTE. LTD.
64 CECIL STREET

#04-02 |10B BUILDING

Singapore 047711

Attn: MOTOR CLAIMS DEPT.

Dear Sir,

We refer to the above case.

We are instructed by our client to file claim for the damages against your insured.
Our client has suffered loss and damage as a result of your Insured’s negligence in the driving of vehicle No. XB8729)
We quantify our client’s claim as follows:

1. Costof Repair $1700.24 x 7% GST) 5§ 1819.26
2. lossof Use (5180 x 2 days) 55 360.00

Total 5% 2179.26

We hereby append the following relevant documents for your perusal:

1. Repair Bill Tax Invoice
i, Surveyor COR confirmation

Best regards,

RAMESH

Mataor Claims

GOLDBELL Engineering Pte Ltd
Tel :B157 8014




GOLDBELL ENGINEERING PTE LTD

GOLDBELL 10 Tuse Avenus |8 Singepoie G38864
Tl +65 A861 0007 Fus: «65 GAG1 38T (Snles)
woveis ENGINEERING Fa! +05 6861 0435 [Barvica) +65 E863 1347 [Parm)
Weehalla wwe goidbell.comuosg
Indugtril Vehloles, - . SNOEISEIT
20,000 Sarved. And Counting. e vt

LETTER OF AUTHORITY

We, SwmbRlste [AsT Limaisp , owner ol
(ME1505 _ (Vehicle no.) hereby authorize GOLDBELL ENGINEERING PTE LTD o act
on mylour behall with respect to mylour claim for repair costs and/or rental andfor loss of
use for my vehice no, Ya L1507 thal was damage pursuant 1o (he accident
which occurred on B /96/20  alfalong P1e Boveaens Ganud) Lamp Posy 154
Inveolving vehicle no, Sic 2499 & .

IWe further authorize GOLDBELL ENGINEERING PTE LTD to have full discretion to
setlle mylour above mentioned claim in & manner that they deem it and to sign any
discharge voucher or receive any payment on my/our behalf further to the settlement of

mylour claim with payment chequefs being made in favor of GOLDBELL ENGINEERING
ETELTD.
1iWe lurther acknowledge that any seltlement that ELL

may reach on mylour behall is in full and final settlement of mylour property damage
claims against the owner/ driver/ molor Insurer of the third party vehicle bearing
registration number SHe 296 p, and is on & without prejudice / without admission
of liability basis insofar as the driver/ owner! motor insurer of vehlole concemed,

Date this | > 26\ (yean

Signaiure of claimant
(With Company Stamp of applicable)
Coor)
MNaime of claimarnt : -Th"“m

= Uil 5
Campany reg, / NRIC no. 3 31“-_"’%"{'{;

BhEEEaER AR R

g Bt 17

5 ‘_ra"n  Contu e AR VSTI



® Inoia INDIA INTERNATIONAL INSURANCE FTE LTD
U M Mot INWTRETIIR | WNT Reg Wi 20O TN
[rmmmum Ol | Gl Strewt | @04 | @05 | @0a-02 | WK Bullding | Segapore 08471
lHithﬁ e |08 sR4 TR 100 Ermabl e oo sy
Ll-l::;::-:u: Pam [0S RTIANTTY Wirole woww il oot sg
DISCHARGE VOUCHER
|- Diract Settlement (PODS)
Without Prejudice
India Ref: TP/ MCT 18080417 1o any claim for
Claimant Rel : vna750) m.rsuﬂal Injury
Wafl, _ Goldball Engriesring Pie Lia ["the workshop®) herebry confirm that wed have reached an agresmen
with the appointad Surveyeor of India International Insurance Pre Lid KK Aule Consultaris Pie Lid {marme
of Surveyar) with respect o the amount claimed for 5§ _ 181826 (repair cost), 5§ 360.00 {less of
use/sewni), S5 _— {search fee), velucle no, YN ETSQ fhay was damaged pursuanl 1o the accidenl which occurmed

on_1MO0S/2018 (date) at PIE towatas Chang [location) invalving vehicle no, EHC 28558 (inaured
vehicle). This is pursuant to the inspeciion conducted on _TW1020M8  rupis) ol the workshep”.

WeA confirm that wedl are/am suthorized by the owner _ S,08R0TE Post Limdsd {“the third party
claimant”) of vehicle no, YMETS0) {0 make the claim a5 set out inthe above paragraph and well have full authority to settle
e maner on hisher behall in g manner thal well desm fil, Wa'l enclose harein (he letler of authodly glven by "The thind
party claimant®

Wall furthor confirm that we/l will indemniy India Intermational Insurance Pa Lid for all damages, loss and/or expense that
fhey will or have alieady incumed in the event that "the third party claimant”™ afler the above said agreement lodges a
further claim agams! the former for any loss ond expenses suffored perimining to cos{ of repairs andior rental andior loss
of use pursuant io the damage 1o "M 572 (uenicie no.) as o resull of the accident.

Wefl confirm that the agreement reached above is in full and final setiement of all clams of “ne third party clamani”
pursuant lo the accidenl and that further this seltiement & reached on a without prajidice and without sdmission of lability

basis,

This agreement 8 subject 1o the application of Singapore law and ihe Singapore Courts have exclusive jurisdiction over any
dispuls arining out of the same_

We/l authorize youto paythetotalamount of 5§ _2.17928 4,  Goldbell Engineering Pie Lid

Dated this J‘ﬁm of ..M 25

: 7 & . Ql
CLAIMANT: O %b WITNESS: %\ G\
Signature: 0 4 0% Signature: Z

Signed by “the workahop® (with chog) appointed Surveyor
Naine Rirmgsm % SomhSaannitir Nam:
NRIC: 56136499, D NRIC R .
Address; BIx 2 ¢ comWnidunie CREGHT Agdress: 51 Ui/ ]
T Peya Ubi ! ‘i
B05-253 Hoas w3216 Singap 13

Nationality G piPRE A Nationality T 6236 s3ol
Occupatian SENMR BaeWlive |, MAB Linns Occupation:

LEXAUTOCC ONZUT.TA ™
j! Uhi-l"\.\'f Jril =25
Paya Ubi Industia) bk
S-ingnpom 408913
Tel: 6256 356



GOLDBELL

sooseiL ENGIN EE_R ING

Industrial Vehicles.
20,000 Served. And Counting.

INDIA INTERNATIONAL INSURANCE PTE LTD

64 CECIL STREET
#04-02 108 BUILDING

SINGAPORE 049711

Chassis No FMBSFMA10118
Engine No 6MB0D194440

Model No FMESFM2RDER C/C
Mileage 193497

SRR No

ACCIDENT REPAIR: GBE/SVC/SALES-4708/181018
DATE OF ACCIDENT: 13/06/2018
POLICY NO.: M49B64T79

**** TP CLAIM - |} *+**

ITEM 3: TO PUTTY, CLEAN, SPRAY PAINT, ETC

ITEM 4: SUNDRIES
Description
LAMP, LICENSE PLATE
REAR BUMPER
REAR NUMBER PLATE
LABOUR CHARGES (REFER
TO ITEM 1)
LABOUR CHARGES (REFER
TO ITEM 2)
LABOUR CHARGES (REFER
TO ITEM 3)
LABOUR CHARGES (REFER
TO ITEM 4)

E.&0.E

' "
“Wain Ofic

Finance

Qry
1
1
1
1

GOLDBELL ENGINEERING PTE LTD

o 8 Tuss Avenuo 18

18 Tuss Swermes 10

Singmpors 8188672 Tel EBE1 0007 Fax 88 Jave
Singapme 830142 Tel £081 0007 Fas: G862 1500
Webslle warw poldbed mom s

Co R Mo 1SA00308EY

Page 1 J 2

TAX INVOICE

GST Reg No. MS-0002514-E
Invoice No. EXI00149389
Invoice Date, + 18-12-2018
Account No. Coooo1902
Quotation No. 73977

Waork Order No, : 693131

Service Centre.

/Price
50.24

600.00
10.00
800.00

180.00
250.00

10.00

ITEM 1: TO REMOVE AND REFIX DAMAGED PARTS, CUT, WELD, PANEL BEAT, STRAIGHTEN & REALIGN, ETC
ITEM 2: TO CHECK FOR AND RECTIFY WIRING FAULTS, TO CONDUCT DIAGNOSTICS CHECK

8 TUAS AVE 18

Agreement No. : GBE=34017
PARTICULARS AMOUNT SGD
Reg No : YNB7504

Disc Net Price Exi Price
N 50.24 50.24
N 600.00 600.00
M 10.00 10.00
N 600,00 600.00
M 180.00 180.00
N 250.00 250.00
N 10.00 10.00

Parts Charges: 1700.24
Sub Tolal; 1700.24
GST@ 7.00 % 119.02

AIRMAN.

bSATE

|| |

r e
" EmZIETE
e Tl




GOLDBELL ENGINEERING PTE LTD

GO LD B E L L Molaen Offioe B Tune Averne 18 Singaporn 8IBRST Tal 6881 DOOT Fax 887 WTE
= et =T, 12 Singepors 828142 Tel: 6861 0007 Fas 8862 3500

Finares: 10 Tums Averiue

GOLDBELL E M G | N E E I-q |_N_G '-'l.-el.'si:: wers geddbell cam :.u

Lo PFog Mo 180003
Indusirial Vehicles.

20,000 Served. And Counting.
Page 2 )

TOTAL 1319.2E|

Please make all cheques payable to GOLDBELL ENGINEERING PTE LTD.
When making payment, please quote our invoice numbers.
No recelpts will be issued for Cheque Payments,

Terms and conditions of sales

Interest at 1.5% per month wiil be chargad on overdue account

This is a computer generated document. No signature Is required.

AIRMAN. bIPSAFE



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING
~ Case | Notied Est Submitted | Ad) Assmgned Ad] Aot Ady Submitted | Ins Auth'ed Status
w190t 2018 ég_gﬁ‘ s $$1,700.23 S$1,700, MMI ending for Survey
fan heg | e Adj hox | £ Estmtes | | view Apt Carcel Casa |

Heference

|CLAIM SUBFOLDER DETAILS [Created by adjuster]
:II'III.II"I'H: COMFORT TRANSPORTATION PTE LTD, Co. Reg, Mo 19930382 1R

SINGAFORE POST LIMITED, Co. Reg. No.: 199201623M

[13/06/2018 18:00 - :58
YNG6750) Date of Los=: |43 Manths From LTA Reg Date (Man ¥r]]

Policy/Cover
TP/ MCT1B0G0417 Note Mo.1 MCOMOD1S

Palicy Na.
SHCIB558 (Caimant) MAS64TS

Excess:
Goldbell Engineering Pte Lid ({Tuss]) No. 10 Tuas Avenue 18, 638834 Tuas - Tel:

India International Insurance Pte Ltd (HQ) - Tel: 63476100 .., [Handied by Priya]

Handling
Iregurer:

Claimant's

India International Insurance Pie Lid (HQ) - Tel: 63476100
LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 _. [Handled by XING GUO QIANG] ... [Final Rpt due 30/10/2018]

ASSOCIATED MAIL RECEIVED View All |  Campose Case Mail |

« [11_5G (10/05/2015): Alert - Ad) Mandate Approved (S$2179.26) - YNS?50) - Claim Handler: Priya
o IN_5G (02/11/2016): Alert - Ad] Mandate Approved ($30.00) - YNG6TS50) - Claim Handler: Priya

Dua Date Priority Type  Task Group Subject  Handler Assignad By Completed On Crested On Done?

| ALL ASSOCIATED TASKS™ View All | Sesrch Tasks | Create New Task | Comolete II
Mo results. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/5/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*YNG6750] (MCT18060417)
[SHC28558B]
™
SINGAPORE POST LIMITED
Jun 13 2018 6:00PM
[COMFORT TRANSPORTATION PTE LTD]
Goldbell Engineering Pte Ltd

Upload Docaments |  Uplosd Photos | Compose New Lutter | View [View in Browser =]
Photos/Images Iperpage | >]
No | Relabal/Reorder | LKK Auto Consultants Pte Lid (HQ) | Thumbnail | Print|
1 |03/11/1809:35 | General View O wors &
: |p11/1809:35 | General View D | oadiea |
3| 011/1809:35 | General View 0| loaaws | &
4 (B11y1809:35 | General View 0 | aars | A
§ |01/11/1809:35 | General View 0| toaaws | B
6 |03/11/1809:35 | General View 0| badirs | A
7 |0311/1809:35 | General View 0 s | A
8 |D3/11/18 09:35 General View 0 | tcads | BB
4 |03/11/18 05:35 General View D | boadiec | A
10 | 03711718 09:35 Genaral View D! lawe | A
11 |03/11/16 09:35 | Genersl View 0| caars | A

12 |03/11/1809:35 | Genarsl View 0| lcaawrs | A
13 |0111/1809:35 | General View D | lcadvc | A
14 |03/11/1809:35 | General View O =2irs | &
15 |D3/11/18 0935 General View 0| s | B
18 |0N11/1809:35 | Genersl View 0D | leadies | (@
17 |0311/1809:35 | General View D | leadiec | BB
8 |0W11/1809:35 | Genersl View 0 | adwe | &
19 |03/11/1809:35 | Genersl View 0| s | E
20 |0WI1/1B09:35 | General View 0| lodivc |
21 |0311/1809:35 | General View 0| eire | 4
23 |0I/11/18 09:35 General View 0 | aars | B
23 |01/11/1809:35 | General View D | tadwe |
2¢ |0311/1809.35 | General View 0| ladrvc | M4
25 [03/11/1809:35 | General View O | e | B
26 |0I/11/1809:35 | Odomater Reading O | oaws | F
27 |0W11/1809:35 | Chassis Number 0| tadec | B
28 |0W11/1809:35 | Genersl View 0 | tcadc | A
Documentation 1 ger page E A
fio |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
I | 10/10/18 15:24 | ACKNOWLEDGEMENT EMAIL TO ITI DD 19.10.2018 © | Load FOF
2 19/10/18 15:24 TP ESTIMATE Load FOF
3 |19/10/18 15:24 | TP GIA REPORT ) | oo rOF
‘4 27/10/18 22:47 TP ESTIMATE-MARKED Load POF
5 | 12/03/1908:51 | WORKSHOP INVOICE Laad POF
|6 [12/03/1908:52  |LOD Laad POF
7 31/05/1505:09 | DISCHARGE VOUCHER Load POF
8 (310519 09:09 | AUTHORISATION TO ACT FORM Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/5/2019



Merimen e-Claims Page 2 of 2

%o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) 'I‘l'hg_mbuﬂ Print
{No_|Finaliead On India International Insurance Pte Ltd (HQ) | Thumibnail | Print |
1 31/10/1809:3% | Singapors Accident Statement © | toacror

Documents Checklist

DOCUMENTS CHECKLIST meset | save | pr |
| There are no document checkists configured.,

Show Remarks To: [ Harudling Insurer
hiakw: Berdcud e Srwdle utebl pie EROw f 18 SThee DT

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 31/5/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreg s 1sseoriser
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel 6256-3561 Fax 6844-8805 Email sur@ikkauto.comiassignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1111B018032/GFA3Q2
Date: 31/052019
REFERENCE
Handling Insurer: India Inlernational Insurance Pte Lid ~ Pollcy No: MCOMO015
iaimant Vehicle yng7s0. Insured Vehicle No: SHC28558
Dale of Loss: 13/D6/2018 Mature of Claim: T Claim No: MCT18060417
RIPTION 1F1 | HI
Reg No: YNGT50J
Make & Model. MITSUBISHI FUSO, 7.5 D FMB5FM2RDEB (M) Engine No: BMED 194440
Reg. Date: 13/11/2014 (Man. Year; 2014) Chassis No. FMB5FMA10118
Colour, Blue Odometar: 183487 km
Engine Capacity: 7545 cc
Market Value/New Car Price:  N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceable); Yes Footbrake (Serviceable), Yes
Handbrake (Serviceabla): Yes Engine Modification: Mo Pre-acciden! Condilion:
CONDITION OF TYRES
Front Tyre Size: 11 R225 Rear Tyre Size: 11 R225 (D)
Front Left Side: Firenza & mm Rear Left Side: Bridgestone 6/ mm
Front Right Side: Firenza & mm Rear Right Side: Bridgestona 6/6 mm
Tha above valbes represen! the remaining hyre ireed's depth
(COST OF CLAIMS - Repairer's Adjuster's Difference  DIiff %)
Parts 1,350.47 B70.23 88024 50.37
Miscellaneous Items 0.00 0.00 0.00
Labour 1,880.00 1.030.00 850.00 45.21
Faintwork Labour 0.00 0,00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 3,230.47 1,700.23 1,530.24 47.37
+ GST 7.00/7.00% (S§) 226.13 119.02 10711 4737
Nett Amount (S§) 3,456.60 1,819.25 1,637.35 47.37
+ Loss of Use (2.0 x S5180.00/day) (S%) 380.00
Mett Liability (S%) 2,179.25
INSPECTION
Date of Assignment: 1910/2018
Date Inspecied: 23M0V2018 Inspected At 48 CHANGI SOUTH STREET 1
SINGAPCORE 486130
Repairer-Goldbell Engineering Ple Lid
((Tuas))
Estimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

31/5/2019



Adjuster Report Page 2 ol 4

Adjuster: XING GUO QIANG Manager: Chong Poh Kin

NOTE: This report represents owr findings af (he fime end place of mepection stated harew, Such nspection has been carred oul fo the best of our
kpowindpe and abilty but any ciher babilty undar any oifver circumatances is herby expressly exciaded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/5/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

i Reference

|Part Source:
{Parts:
Labour:
Print Code:
|Validity:

(Last Synchronised. 10 May 2018)

N/A MITSUBISHI FUSD 7.5 D FMB5FM2RDEB (M) (Model not available in database)

Repairer's (Price-denominaled Standard List)
{Unsubmitted, no print-code for YNBTS0J)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *LAMP LICENSE PLATE Cracked (1 PCS OMNLY) 13386 FL *868.98 FL
2 1 *‘REAR BUMPER Bent 950.00FS “50000FS
3 1 *REAR BUMPER BERACKET LHS Mot Necessary 250.00FS *-FS
4 1 “REAR NUMBER PLATE Bent 20.00FS *10.00FS
E 1 *SUNDRIES MNecessary 30.00F3 *10.00FS
F=Franctusa part S=Spcieti L=Lisittemisc
Sub Total (58) 1,383.96 686.98
- List Item Discount on L Items 25.00/25.00% (S$) 33.49 16.75
Total Parts (5%5) 1,350.47 670.23
Report was unsubmitied during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/5/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous ltema selectad.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REFIX DAMAGED MNew 1,200.00 800.00
PARTS ,CUT ,WELD ,PANEL BEAT ,STRAIGHTEN &
REALIGN ETC
2 TO CHECK FOR AND RECTIFY WIRING FAULTS ,TO New 280.00 180.00
CONDUCT DIAGNOSTIC CHECK
3 TO PUTTY ,CLEAN ,SPRAY PAINT ,ETC Naw 400.00 250.00
Gross Labour Cost (S$) 1,880.00 1,030.00
[ Report was unsubmitled during this print-out.
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/5/2019



