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LKK Auto Consultants Pte Ltd
51 Ubi Ava 1 #01-25 Paya Uts Indusirial Park, Singapore 408933
TEL: 6256 J581 FAX: 6258 £315
Reg. No: 199607198R GST Reg No. 19-9607188-R

Afiiliated to Federation Internationale Des Experts En Automobile

CHARTIS BUILDING

AIG ASIA PACIFIC INSURANCE PTELTD

7B SHENTON WAY #0B-18

Ref : CC3I/AIG18018028/b3

Date 18-10-2018

[IRHRAN

SINGAPORE 079120
Code: AIG
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKD 3923R Veh. Inspected SJM 3611E
Policy No. Coverage (§) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 18/10/2018
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer Steering
Erakes Modification
General
Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages

General Information

Accident Date  18/10/2018 Inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD

SINGAPORE 150634

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PDI TUAS
Phone No
Fax No
PDi TUAS E-Mail
SIAH TENG SIA VAT Registration No. M20088505-2
17 WOODLANDS AVENUE 6 Tax No 1991014942
#08-17
Singapore, 738947
Singopore Service Quote
Customer No Cvo41327
Quole No. SER/QUO/1801750
QuoteDate 18/10/18
Salesperson Deisie Ong
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Valkswagen Passeng Goll 1.0 TSI 81 kW Trendline o Tang Shu Shi
License No. VIN Initial Reglstration Sales Advisor
SJM3G11E WVWZZZAUZIW 257998 26/07/18 Delsie Ong
Engine Code Labor Type Engine No. Model Code
1T CHZ 474272 BQ12A7
No. Description Qty. UoM Unit Price Amount
P B&P MACP LABOUR LABOUR 5 UNIT 168 42000
P B&P MACP PAINT SPRAY PAINT 4 UNIT {6 ev 338000 -
P BAP DIAG PROGRAMMING & CALIBRATION 1 Time Un auu_gg,.ﬁ
COMPULSORY TO DO AFTER AC
P BA&P MECH CHECK WIRE HARNESS, ECU. S 1 Time Un 280.00 .
Nett =
P B&P MECH R&R RIM & BALANCE 1 Time Un m.uy
m‘u 5
P B&P WHEEL ALIGNMENT BA&P WHEEL ALIGHNMENT NETT 1 Time Un 360.00,~
Sum Labor 8,570.00
P 311601361 RUBBER VALVE At 7 1 Pisces 229/
Use Predecessor 281601361
P 5G00731468 828 ALLOY WHEEL 16" HITA. $0~7 1 Pieces 104423/
P 5G08070498 LHF BUMPER BRACKET "L 1 Pieces 24.70+4
P 5G080T0S0B RHF BUMPER BRACKET ALL ~~ 1 Pieces 24.700)
P SGO807217ENGRU FRT BUMPER SR ~ €., | Pieces 1,041598./
P 5G0807723F LHF BUMPER INNER BRACKET ~X%YL1 Pieces 58.70 +
P 5G0B07724F RHF BUMPER INNER BRACKET Tyf** 1 Piaces 6228+
P 508211068 RHF FENDER ™ .~ 1 Pieces 62655 ./
P 5G0821136C RHF FENDER BRACKET A = 1 Pieces 3544
P 5G0853211G 989 LHF VENT GRILLE - 1 Pieces 35 68 %
P 5G0853665L 9B9 LHF VENT GRILLE MOULOING ~2™™ 1 Pieces 8209
P 5G0B53665N 989 LHF VENT GRILLE MOULDING £y 1 Pieces 8209 7
P N 90817302 NUT -'T_F-ﬂ,\ 4 Pieces 6201
Sum carried forward 11,696.54
Payments to: - BBN: - Acc.-No. ;



PDLTUAS
SIAH TENG S1A
17 WOODLANDS AVENUE 6
#0817
Singapore, 738997
Singapore
Make Model Description
Volkswagen Passeng Golf 1.0 TSI 81 kW Trendline
License No. VIN
SIM3BE WVWZZZAUZIW 257399
Engine Code Labor Type
17
Sum Item
Explanations

P = Propartionately Charged

Payment Tarms Mo Credil

(o

Paymenis to - BBM: - Acc -No

PDI TUAS

Phaong No.
Fax No.
E-Mail

VAT Registration No. M20098505-2

Tax No. 1991014042

Service Quote

Customer No CvD41327

Quate No. SER/QUOMBO1TS0
CuoteDaie 181018
Salesparson Delsie Ong

Pagae 2

THIS IS NOT AN OFFICIAL TAX INVDICE

Mileage Service Advisor
a Tang Shu Shi
Initial Registration Sales Advisor
26/07/18 Delsia Ong
Engine No. Model Code
CHZ 474272 BO12AZ

Continued

Sum Labor

Sum Item

Total SGD

7% GST 11.696.54

Total SGD Incl. GST

Aol
Hp quoiwb¥

11,696.54

3,126.54

B.570.00
3,126.54

11,696.54
B18.76
12,515.30
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CUSTOMER NAME: Gl TENG S

TELEPHOME MO

ADDRESS AT WOODLANDS AVEMUL 8§ JUs-17

ingapars

VEH No.: SJM3611E
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Service Order Confirmation

BCAVICE CROER MO TRIFITTY

CUBT MR W0 S 12T

CUNTOMER mAME (e TEMG Sia
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Bingapom

VEH No.: SJM3611E
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NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Poh Kin (LKKAuto)

From: Poh Kin [LKKAuUto)

Sent: Friday, 22 March 2019 3:.10 PM

To: ‘Tang, Shu Shi (VWG Singapore)’

Ce: '‘Chee, Steven (VWG Singapore)’; 'Foo, John (VWG Singapore)’; Admin A
Subject: RE: FINALISE SIM3611E DS WITH AIG INSURANCE - DOA: 18/10/18
Importance: High

"Without Prejudice”

“Save As To Costs”

Our Ref: CC3/AIG18019029/Rafb3
Your Ref: 5JM 3611E

Dear Shu Shi,
We refer to the above matter.

We hereby confirmed settlement as follow:-

1. Cost of Repair (w/gst) SS 7,730.54
2. Loss of Use (560.00 x 7 days) SS  420.00
3. GIA search fee 5 2.00

S5 8,152.54

DV received in your LOD, we will proceed closing this matter for payment processing.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially

affect/influence on the issues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, woz2-25 | 3{408933)

'I{F -
SeSRSR == Shwe the Earthe Print only whaen necassary-

This e-mail contain confidential and privileged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unirended recipient s prohibited, and may be a violation of law. If you believe that you received this e-mail in emor, please do not
read this e-mall or any attached llems. Please delete the e-mail and all attachmenis, including any copies thereof, and inform the
sender thal you have deleled the e-mail, all attachments and any copies thereof. Thank you



Poh Kin !LKKAutn} _

From: Poh Kin (LKKAuto)

Sent: Friday, 1 March 2019 10:33 AM

To: ‘Tang, Shu Shi (VWG Singapore)’

Cc: Chee, Steven (VWG Singapore), Foo, John (VWG Singapore); Admin A
Subject: RE: FINALISE SIM3611E DS WITH AIG INSURANCE - DOA: 18/10/18
Importance: High

Without Prejudice

Our Ref: CC3/AIG18019029/R1fb3
Your Ref: SIM 3611E

Dear Shu Shi,

We refer to the above matter.

Please be informed that we are still pending mandate approval(gquantum) from our principal.
We will send reminder to our principal.

We will revert to you once our principal revert to us.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Hest Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkiné ldauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue i, #02-25 | 8(408g933)

LMK s
SR RN Srue the Earth Print only when pecessary:

This e-mall contain confidantial and privileged material, and are for the sole use of the infended recipient. Use or distribution by an
urintended recipient ks prohibited, and may be a violation of law, If you belisve that you received this e-mall in error, please do not
raad this e-mall or any attached items. Pleass delste the e-mail and all attachments, including any copies thereof, and inform the
sendar that you have deleted the e-mail, all attachments and any copies thereof. Thank you

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg|
Sent: Thursday, 28 February 2019 3:49 PM
To: Poh Kin [LKKAuto) <pohkin@lkkauto.com>; Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@Ikkauto.com>




Poh Kin (LKKAuto)

From: Tang, Shu Shi (VWG Singapore) <shushitang@vw.com.sg>

Sent: Friday, 30 November 2018 1:32 PM

To: Poh Kin (LKKAUtD)

Cec: Chee, Steven (VWG Singapore); Foo, John (VWG Singapore); Admin A
Subject: RE: FINALISE SIM3611E DS WITH AIG INSURANCE - DOA: 18/10/18
Categories: clear

Dear Poh Kin

Our company do not go by global sum, please kindly revised
Thank you
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +55 6922-3502
Mobile: +55 9386-7833
Main Line : +65 6305-7299
Main Fax. +65 6285-8620
shushi tang@vw.com sq
hitp:/fwww . vw.com.sg

Back with a
bold new look.

The new Polo.

From: Poh Kin (LKKAuto) [mallto: pohkin@l|kkauto.com]

Sent: Friday, 30 November, 2018 12:51 PM

To: Tang, Shu Shi (VWG Singapore)

Cc: Chee, Steven (VWG Singapore); Foo, John (VWG Singapore); Admin A
Subject: RE: FINALISE SIM3611E DS WITH AIG INSURANCE - DOA: 18/10/18
Importance: High

Without Prejudice

Our Ref: CC3/AIG18019029/Rafb3
Your Ref: SJM 3611E

Dear Shu 5hi,



Poh Kin (LKKAuto)

e —— e —

From: Poh Kin (LKEAuto)

Sent: Friday, 30 November 2018 1251 PM

To: ‘Tang, Shu Shi (VWG Singapare)’

Cc: Chee, Steven (VWG Singapore); Foo, John (VWG Singapore); Admin A
Subject: RE: FINALISE SJM3B11E DS WITH AIG INSURANCE - DOA: 18/10/18
Importance: High

Without Prejudice

Dur Ref: CC3/A1G18019029/Rafb3
Your Ref; SIM 3611E

Dear Shu Shi,

Strictly without admission of any liability and solely for quick amicable settlement, we offer settlement at
global sum of $8,000.00(all in) on this matter.

Appreciate if you could kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of Hability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of llabllity/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Hest Regurds,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | emmil: pohkin@lkkauto com | fax: 6741-4108
Bk 51. Payva Ubi Industrinl Park, Ubi Avenue 1. #o2-25 | S{408933)

u

¥y RFRS OO
S=SRET  mw Sawe bhe Eardh FPriné only when pecessary”

his e-mall contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribufion by an
Lnintended recipient is prohibited. and may be a violation of law. If you believe that you received this e-mall in error, please do nol
rzad this e-mail or any attached items Please delete the e-mall and all attachmants, Including any coples thereal, and inform the
sander that you have deleted the e-mall, all attachments and any copies thereal. Thank you,

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

sent: Tuesday, 13 November 2018 6:28 PM

To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>

Ce: Chee, Steven (VWG Singapore) <steven,chee@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>
Subject: RE: FINALISE SJM3611E DS WITH AIG INSURANCE - DOA: 18/10/18



Poh Kin (LKKAuto)

From: Paoh Kin (LKKAuto)

Sent: Thursday, 1 November 2018 12:10 PM

To: Foo, John (VWG Singapore; Rasul (LKKAuto)

Cc: Oh, Aik Seong (VWG Singapore; Tang, Shu Shi (VWG Singapore; Chee, Steven (VWG
Singapore; 'Pearlyn.cheong@vw.com.sg’

Subject: RE: FINALISE SIM3611E DS WITH AIG INSURANCE - DOA: 18/10/18

Importance: High

Without Prejudice

Our Ref: CC3/AIG18019029/R1fh3
Your Ref; SJM 3611E

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SKD 3923R AND SJM 3611E ON 18/10/2018
We refer to the above matter.

For COR, our surveyor had recommended amount at PfP §7,224.80 (before GST) with 5 repair days.

Pl 1z All finali ur Principal in

*** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt)
to us (LKK) for our necessary action.

Thank you

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / Inferred from this negotiation of terma/settiement.

In the event of new evidence being discoverad or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pre Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

¥y EFES T .
ALERER = Seve the Earth Print only when necessary

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
umintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mall in error, please do nol
read this e-mall or any attached ilems. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



Poh Kin (LKKAuto)

e e e ——

From: Poh Kin (LKKAuUto)

Sent: Wednesday, 24 October 2018 3:09 PM

To: ‘Tang. Shu Shi (VWG Singapore)

Ce: Admin A; 'Chee, Steven (VWG Singapore)’; Admin-D (LKKAuto)

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SJM3611E & 5KD3923R

DOA : 18/10/2018 ****LKK REF:CC3/AIG18019029/fb3

Importance: High
WITHOUT PREJUDICE
Our Ref: CC3/A1G18019029/R1fb3

Your Ref: SIM 3611E
Dear Shu Shi,
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting 1o legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@kkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1. #02-25 | S{408933)

§FESES ..
SeERER  ~ Sqve the Earthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipienl. Use or distribution by an
unintendad recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in eror, please do not
raad this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereol. Thank you



PAYMENT ADVICE

Your ref: AIG Insurance Vehicle No. SLD ‘31:151'

S2am 36E

Claimant*s Vehicle Wo. _

Accident on ‘_lkﬁ_ll"_hl_hi_? e — _ Anvolving vehicle/s Ne. S‘Im%llt

- g _SED_?’&G'%_R- _ _ _ _ along/at hﬂ'ﬂw R-BOJ

BREAKDOWN OF PAYMENT/S

1. Repalr Cost 8% _:I r_.:l'“;u_- EH Payable to Volkswagen Group Singapore Ple Lid

2. Loss-of-Use/ Volkswag
CA:SEI.::'-HTESE ﬁﬂ ?'::?—:_U( Lﬁ Payable to 3

3. Madical and

Search Fees 55 _ _ _ _ _ Payabls to Yokswagen Group Singapore Ple Lid
Remarks ¢ _ _ _ _  _ _ oo = = &
Service Adviser _'T'"E Sh_uSH_I ________

Contact No.H/P.



222019 Merimen e-Claims

Print Received Message

This mail s associated with |

*SJM3G11E (20525595185G)
[SKD3923R]
TP

SIAH TENG S1A
Oct 18 2018 1:55PM
|Lim Chong Hock)
Valkswagen Centre Singapore

From AlIG Asia Pacific Insurance Pte. Ltd. (Express] (AIG_SG_EXPRESS), sent on 15/03/2019 18:00 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$8152.54) - SJM3611E - Claim Handler: Chan, Kian-Meng

Approved:B8152.54:Kindly settle at best,

hitps/ieingapare merimen comddaims/index. cfm Husebox=5VCmaild luseaction=dsp_PrinlACFID=501771828CF TOKEN=1616dd2a25594701-5C230... 1N



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuUto)

Sent: Monday, 7 January 2019 9:01 AM

To: ‘Kianmeng.Chan1@aig.com'

Ca Admin A

Subject: <URGENT> <Seek Mandate> Your Ref: 20525595195G * Our Ref:

CC3/AIG18019029/R1fb3 [ACCIDENT INVOLVING SKD 3923R (OI) & SIM 3611E (TP}
ON 18/10/2018]

Your Ref: 205255951956
Our Ref: CC3/AIG18019029/R1fb3

Dear Kian Meng,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SKD 3923R (Ol) & SJM 3611E (TP) ON 18/10/2018
We refer to the above matter.

The accident occurred when our insured collided into third party vehicle while changing lane. Liability is
down against our insured. We did clarify with insured (Mr Lim) the nature of the accident and he agreed to

settle and aware NCD (if any) is affected.

We seek your approval to offer to Third Party repairer, “Volkswagen Group Singapore Pte Ltd" is as
follows: -

Amount Amount
Claime Revised
1. Cost of Repair (w/gst) $12,515.30(511,696.54 + 7%gst) S 7,730.54 (57,224.80 + 7% G5T)
2. Loss of Use S 420.00 (7 days x S 60.00) S 420.00 (S7 days x $60.00)
3. GIA search fee S 2.00 S 2.00
Total | § 12,937.30 8,152.54
Total amount of claim (Liability 100%) $8,152.54

***Recommended 5 repair days + 2 days weekend = 7 days LOU
All the relevant documents had been uploaded in Merimen for your perusal.

For your approval in Merimen please.



U Autc

= Consuliants

- o -
B iRk BA B Pre iig

S1 UL AVE 1, #00-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (065) 67414108

Our Ref: CCHAIGIROIM29RIMI

25" October 2018

LIM CHONG HOCK
68 Trevose Crescent,
#1107,

Singapore 298069,

Dear Sir/Madam.

ROAD TRAFFIC ACCIDENT INVOLVING NOS, SKD 3923R AND SJM 3611E ALONG
UPPER THOMSON ROAD ON 18.10.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pre Lid to
resolve the claim against vou and/or your authorized driver under the Auto Insurance policy taken
up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should vou however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your

policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

DID: 6841 2132
FAX: 6741 4108

Email: pohkinflkkauto.com

C.C. AlG Asia Pacific Insurance Pre Lid
{Muoror Claims Dept)



AUTHORIZATION TO ACT

(AIG Asia Pacific - Express Third Party Claim)

L, S;dl‘- -TEH g{q (the third party claimant™)
of Sfl_-Q?:LH%ﬁ {address), owner
of SIM3H € (vehicle no.) hereby authorize Vakswagen Group Singapore Ple L (e wirkshop™)
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no SIM2LNC that was damaged pursuant to the accident which occurred
on lR-fleJ-’-"“lF (date) along —fhg'ﬁhiﬂ Reud Befae Tola- "“‘]Hp-h (location)

involving vehicle no’s SED3423L  (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshap.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this_>_____(daypof 'l (month) 20_ "8 (year)
Signed by “the third party claimant™ Signed M “the workshop™

(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, __ Volkswagen Group Singapore Ple Lid (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$7.7% %% (Repair Cost), 8§ U20-00  (Loss of Use/Rental), SS_1.00 (Disbursement)

for vehicle no. __ S IMILLLE that was damaged pursuant to the accident which oceurred
on |i,ll|5? (date) along Thosnsaa Rosd Bthrn L A (lgeation)

involving vehicle no/s§X %42 This is pursuant to the inspection conducted on -”"[“‘ (date)
at “the workshop™.

We/l confirm that we/l are/am authorized by the owner _Slak “Teng S (“the
third party claimant") of vehicle no. SJM3BE  make the claim as Yet out in the above paragraph
and we/l have full authority to settle the matter on his'her behalf in 2 manner that we/T deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/T will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental andfor loss of use pursuant to the
damage to __ SIM Y61 E  (vehicle no.) as a result of the aceident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this D Y (day) of __[orth (month) 2019 (year)

\’\U"{b LKK

“_‘a—-" =
Signed by appointed surveyor Signed Uv “the workshop" (with chop)




Volkswagen Centre Singapore

Service Tax Involce No. SV18P48679

SERVICE ORDER NO: 18IP27T1

FERVICE CUBTOMESR NO.:

FovomsR

BERVICE CUBTOMENR WAME = AID ABLA PACIFIC INSLINANCE P/

TELEPHOME WO

ADCARERS.

Past Codmn

T8 Ermmon Way
BITAR AID Buiding
Hrgasae

g

RESCRIPTION

AlG DIRECT SETTLEMENT

DOA : 18/10/2018

TIP VECH : SKD3923R

SURVEY BY RASUL

No of Repair Working day : 5 days
JOHN FOO FINALISED

L

Latai

LABDUR

SPFRAT PAINT

Tow EVC- Quadly Recovery Sacvsoes

Tiow BUC- Quallly Fscorvery Bardcas
PHOGEAMMING & CALIDRATION. NETT

CHECK vwiRE MARNCES, ECU GENSORS0CKET
AR R & Bac ANCE

BEP WHEEL ALIGHNMENT RETT

e

WLBEER VALWE

ALLOY WHEEL 18" WITA
AP MPER BAACKET
ENT BUMPER

80
199
10
100
109
100
100
1i8e

100
1.00
1.00
100

g Rag. Ma 53100G0FE
GET M. MIOORB505-2
VEHNO.: SJM3611E
DATE: 3ane Piehup:
VI N R
GEARBOX CODE: Engins Mo,
WODEL: Giatt 1 0 T bW Trandies
Ba. Tng Snu 5w
Next Appointmant Date :
Mext Appointmant Misage 0

PCs

i
1,084 73
M
1,041 88

i

M
101 50

1k



Volkswagen Centre Singapore
Service Tax Invaice No. SV18P486T2

Ky Reg. ho ST1D304FE

GfT Me MIDOMESDS-Z
SERVICE ORDER NO: 181P771 VEH NO.: SJM3611E
SERVICE CUSTOMEM NO.:  FOi08es BATE AMaE Piayp
SEEVICE CUSTOMER NAME | AKG ASIA PACIFIC INSURAMECE P VN NO. AAPWIIZAUT ANTATING L1
TELEPHONE NO.: GEARDON CODE: Engine He
ADORESY: 18 Ermrmne Way WODEL: G 1.0 THE W Treding
BT 10 AN Bhaiing ™ Ty By BN
- MNext Appainiment Date ©
Post Coda: Crwia0 Nest Appalntmant Milesge 0
Ha DESCR¥TION rind uom LT FECE AMOUNT
1 P FENGER 1.00 PCH 6055 a6 55
" RAE FENGER GHACHET Lee BCH I8 44 M/aa
GST (T%) AMOUNT:  508.74
TOTAL AMOUNT: 7.730.54
Group Singapore Ple Lid
l'g, Il l 18
i |
Customer Signatory

HOTICE
1+ Al lurd truruele paymems should be mece payadio o Valkswsgen Growp Singapers Ple Ltd Bane Accours J0IEIMAEED Fah Cogu DEUTHGSS Merm roces
Cunbumir Marrs @i Invalcs Humnar n the oy

Fhons - Fax:



Invoice hitps/isingapore. merimen.com/claims/index.cfm?fusebox=MT

GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

IHSUMNCE & Rafflas Quay #18-00, Singapore 048580

ASSOCIATION Phona: +65 5224 0010 Fax: +65 6224 0030

Operaling Hours: Monday 1o Friday 8am to Spm
RECORDS MANAGEMENT CENTRE (BT 8 o 00017735

TAX INVOICE
Our Ref No: GR-18-161838
Date of Request: 181072018 Your Ref Na: Online Purchase
Yolkswagen Centre Singapora
247 Alexandra Road
Singapara 159934
Daar SiMadam
Enquiry Date 18/10/2018
Enquiry By Chae Tiow Chuan
TP Vehicle No. SKD3823R
Accident Data 18102018
DESCRIPTION AMOUNT (S%)
TP Insurar Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 200
Thank You

This Is a8 computer generaled dooumant and requires no signature.

For GIARMC Official usa:
Dala:
[¥] GIRO [] Cash [ ] Chegue

2alf2 1RVI018, 442



hups:/fsingapore merimen.com/claimsfindex efm?fusebox=MT

Invaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GEHERA‘L RECORDS MANAGEMENT CENTRE

INSURANCE G raffies Quay #18-00, Singapore 048580
ASSOCLATIOM Phona; +55 6224 0010 Fax: +85 G224 D030

RECORDS MANAGEMENT CENTRE goormind Hours: Monday lo Finday Sam to Spm

Third Party Insurer Enquiry

Our Ref No: GR-18-161838
Date of Rogquest: 18/90/2018 Your Ref No: Online Purchazse
Volkswagen Centre Singapora
247 Alexandra Road
Singapore 159934
Dear SirMadam,
Enquiry Date 18/10/2018
Enquiry By Chas Tiow Chuan
TP Vahicia No. SKD3sZIR
Accident Date 18/10/2018
Enquiry Rasult
TP Vahicle No. Insurar Pariod of Insurance Insurer Tel. No
SKO392IR AIG Asia Pacific Insurance Pla. Lid. 18/052018-1T/052018 65-6419-3000
Thank You

Thae images provided to you are taken from the original repons forwarded 1o the cantre by the members of the General Insurancs Association
ol Singapore and we take no responsibility for their accuracy or contents and shall be under no liabifity whatsogver for any loss or damags
arising out of ar in connaction with the roports or thelr images.

This is & computar genarated documant and requires no signature.

IB/I0/2018, 4:44
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Erxpreis

CLAIM SUBFOLDER TRACKING
__Case | Noufied £91 Submitted Ay Assigred Ad] Rpt Ag) Submitted I Auth'ed Slatus
o |19 012018 e TME issn22480  s87,224.80 D s, My
| s | | g Adj . | Fot Estimates | | view it | Cancet Cose |

Reference Clalm Detalls

CLATM SUBFOLDER DETAILS - |[Created by adjuster]
Lim Chong Hock, 1D: 514426740

SIAH TENG SIA. 10: ST34136]

. |18F10/2018 13:00 - :59
SIM3s11E Date of Los: |5 \nths and 22 Days From LTA Reg Date (Man ¥rl]

TP / 205255951956 :‘::’,:E“"' | 1800038902 (Comprehensive)

' Policy No, |
SKD3ISIIR {Claimant] AZ2G091144AVT

i - = =
Excess:

Valkswagen Group Singapore Pte Ltd (-] 247 ALEXANGRA ROAD, 159%34 Alexandra - Telr 63057283
AlG Asia Pacific Insurance Pie. Lid, [Express) - Tel. £5-6219-3000 ... [Handled by Chan, Kian-Meng)

ASSOCIATED MAIL RECEIVED view Al |  Compase Case mai |
» AIG_5G_EKPRESS (15/03/2019) Alert - Adj Mandate Approved (558152.54) - SIM3611E - Claim Handler: Chan, Kian-...
» AIG_SG (22/10/2018): No OI GIA Report

view All | Ssarch Tasks | Create New Task | _comptete ||
Completed On Created Dn Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/3/2019



Merimen e-Claims

Claim Documents

*SIM3611E (20525595195G)
[SKD3I923R]
TP
SIAH TENG S1A
Oct 18 2018 1:55PM
[Lim Chong Hock]

Volkswagen Group Singapore Pte Ltd

Upload Documents |  Upload Protos |  Compose New Lorier | Uplosd vides | _Uplosd Augio_|

Page 1 of 2

Eul:tlﬂfnnrft_lpnnd-nnll 1 per page E M
INo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbrnail | Print
1 |{oral) Third Party Express Settiement - Paymaent Breskdown [ 1] Edit
Assessment Reports (iperpage [v] B4
(Mo |Fnalized On AIG Asia Pacific Insurance Pte. Lid, (SG) 1 [thumbnail | Print.
1 :.Bf.lﬂﬂl 15:18 wm-lﬂ-. Cleirnant: L™ CHOMG HOCN n Load HTM
'Photos/Images B 3 per page “ E.‘
(Wo_|Relubel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
[t 0L/11/18 11:59 | Odometer Reading 0| lades | B
2 01/13/1811:58 | Chassis Number O e B
11 |01/11/18 11:58 | Ganeral View D | eadws | A
4 (01181158 | General View © | weors | B2
5 01/11/1811:59 | General View L R
& DI1/IB 1155 | General View - © | e ws |
7 l01/11/1811:55 | General View O | aswc | A
0111181158 | General View 1] mu:n’;_l_m
9 |DI/11/1811:58 | General View O | e B
10 |D1/11/18 11:59 | General View D | wadws | A
11 |01/11/18 11:52 | General View 0D | ceoms | B
12 [01/11/18 11:5% | General View 0 | teaws | A
13 |DI/11/18 11:53 | Ganeral View 0D wwows | 4
14 [01/11/18 11:59 General View - - 0D weawc | A
15 [01/11/18 11:59 | Genaral View 0D | sdws || F
16 0U1V1811:55 | General View O  iweaws | M
{17 |01/11/18 11:55 | Genaral View D waaws | A
18 01/11/18 1156 | General View 0| leadrs | A
19 |_|_:-_I.:'_l.l.r:l._l 1159 | Ganeral View 0 | waawc | B
0 |0111/18 10159 | General View 0| tosaws | A
21 [01/11/1811:55 | Genaral View O | edies | A
22 DM1V1B11:50 | Genersl View 0| lesaws | A
23011018 1159 | Genersl View 0 | weaws | B
24 0111181150 | General View 0 | ladiec | A
25 0111181150 | Genaral View O aawc | A
2 (0111181159 | Ganeral View © | iosirs | B2
i:_inmmau:w General View 0 | saws | A
128 (DL/10/18 11159 General View ) | Load 1o @
29 DI1L/18 1150 | General View 0 | wedivs | B
30 D111/18 1158 | General View 0O edrs | B

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

257312019
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Iumuxwmm

L : coall . [tperpage [~] B4
| Ma !Fmilmann émmmmmm[w_

Thumbnail Print

40 [01/11/18 11:55 | Relnspection Photo- before paint phata Load PG

[No | Relabel/Reorder | LKK Aute Consultants Pie Ltd (HQ)
1__[39/i0/18 15:08 | VP EST & GIA REPORY

31011118 11:59 | General View Load 35 | A
‘32 |0111/18 1159 | General View Loaa PG | B
33 |01/11/18 1158 | General View Load ¥G | [
34 DI/11/18 11:58 | General View I Load G | bR
35 (01/11/18 11155 | General View Losd G | A
36 |D1/11/18 11:58 | Reinspection Photo- before paint photo o Load PG | BA
37 [01/11/18 11:55 | Reinspeetion Photo- before paint photo Load $5 | A
3 DU11/1811:55  Reinspection Photo- before paint phota Lot ¥G | B
39 |01/11/1811:58 | Reinspection Photo- before paint photo | tosa ¥G | B |

|

||

Print

Thumbnail
Load POF
Load POF
Loag POF
Load POF

i |2sn0/18 18:32 TP ESTIMATE- MARKED
{3 |B1711/18 12100 LETTER TO O1
4 |02/01/19 08:44 | GIA SEARCH

eccoooee E oeooeocooo0®

.i 25/03/18 16:3127 | WORKSHOP INVDICE Load POF
B 25/0%/19 16:32 | AUTHORISATION TO ACT FORM Load POF
7 |25/03/18 16:32 Aelease Voucher Load POF

Documents Checklist

DOCUMENTS CHECKLIST
Thare are no document checklists configured.

Reset | Save | ot |

Our Checkllst Remarks - LKK Aute Consultants Pte Lid (HQ)

Show Remarks To: || Handling [nsurer
Hote Gmmers gew oredte unless vau show Lo siher parbes

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 25/3/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SKD3923R (Insd veh) Model: VOLKSWAGEN GOLF 1.2
SJM3611E (TP veh) (AT) TSI (A)
| Date of Accident: |18/10/2018
Global Sum Settlement | | [ ] Yes | [X] No
Repair Estimate s 12,515.30
Final Repair Cosl § 7.730.54
Loss of Use - 420.00 7.00 days at $60.00 per day
Rental (if any) s 0.00 days
LTA / GIA Search Fee $ 200
Others $ 0.00
'$
Final Settiement Sum s 8,152.54

Is Third Party Workshop GIA Registered? [ 1 ¥YES [X ] NO (Kindlyindicale
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No.

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*} (%)
* Assessed Liability fo be filfed only for chain collisions and for cases whare BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Group Singapore Pte Lid 5 B,152.54
i) 15
3) 5
25 Mar
JOANME LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Plaase attach all the supporting documents to the form.
(Final Repair Bill: Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repaort! Bill (if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=5VCdoc&fuseaction=dsp_doclt... 25/3/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coreg ne 1sss07 108
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCY/AIG18019029/R1FB302

Date: 25/03/2019
REF N
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Palicy No: 1800038802
Clalmant Vehicle < m3s11E Insured Vehicle No: SKD3823R
Date of Loss: 1811072018 Nature of Claim: TP Claim No: 205255851856
DESCRIFTION & IDENTIFICATION OF Hi
Reg No: SJM3B11E
Make & Model: VOLKSWAGEN GOLF, 1.2 (AT) TSI (A) Engine No. CHZ474272
Req. Date 26/07/2018 (Man. Year: 2018) Chassis No WAVWZZZAUZ IW257999
Colour Gold Odometer 3857 km
Engine Capacity: 999 cc
Marke! Value/™New Car NIA
Price:
Sum Insured (S5§) Markei Value/New Car Price
ITION OF V| T F Y
General Condition Steering {Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; No  Pre-accident Condition
CONDITION OF TYRES
Froni Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R16
Front Lefi Side Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side Pirelll 8 mm Rear Right Side: Pirelli 8 mm
Tha above valuss represant the remaning lyre reads depth
COST OF CLAIMS S _B}P_'H'_' ~ Adjuster’s Difference Diff %
Parts 312654 277480 a51.74 1125
Miscellaneous ltems 0.00 0.00 0.00
Labour 8.570.00 4,450.00 4,120.00 48.07
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 11,696.54 T.224.80 447174 38.23
+ GST 7.00/7.00% (5%) B1878 505.74 313.02 |23
Nett Amount (S§) 12,515.30 7.730.54 478476 3a.23
+ Loss of Use (7.0 x $560.00/day) (55) 420.00
+ Doc/Search Fee (S55) 200
Nett Liability (S$) 8,152.54
INSPECTION
Date of Assignment: 2anorz018
Date Inspecied: 23102018 Inspected Al 1 KAMPONG AMPAT OFF

MACPHERSON ROAD

SINGAFORE 368314
Repairer:Volkswagen Group Singapore
Ptle Ltd{HQ)

https:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/3/2019



Adjuster Report Page 2 of 4

Eslimated Period of Repair: 5.0 days

Adjuster: MOHD RASUL Manager: Chong Foh Kin

NOTE: Thiz report represents our fnoings af the tme and place of inspection stated herwl. Such mspecton has bean carmed ouf 1o e bear of owr
knowhedge and ability but any ather Rabilily under any other ciroumsiances iy hereby expresaly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/3/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Gty PartNo. Particulars Condition Repairer's Amount
1 1 *RUBBER VALVE Necessary 229FS *229FS
2 1 *ALLOY WHEEL 16HITA Scratched 1044 23FS  "1.044 23F5
3 1 *LHF BUMPER BRACKET Serviceable 24 TOFS *-FS
4 1 "RHF BUMPER BRACKET Necassary 24TOFS *24 TOFS
5 1 *FRT BUMPER Scralched 1,041.59 FS *1,041 59 FS
B 1 *LHF BUMPER INNER BRACKET Serviceable 58.70FS *Fs5
7 1 ‘RHF BUMPER INNER BRACKET Serviceable 62.28FS *-FS
8 1 *RHF FENDER Bent B26.55FS *626.55FS
g8 1 ‘RHF FENDER BRACKET Necessary 3544 FS “35.44F5
10 1 ‘LHF VENT GRILLE Serviceable 3568 FS *-F5
"m o1 *LHF VENT GRILLE MOULDING Serviceable B2.08F5 *-F8
12 1 *LHF VENT GRILLE MOULDING Serviceable B2.08FS *-FS
13 4 *NUT Mot Necassary 820FS *.FS
F=Franchise part S=SpcHet
Total Parts (S§) 3,126.54 2,774.80

Report was unsubmitied during this print-out. ]

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/3/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscollaneous ilems sslectod,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR Naw 4 200.00 1,680.00

2 SPRAY PAINT Mew 3,200.00 1,800.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00

AFTER AC

4 CHECK WIRE HARNESS ECU 5 New 280.00 2B0.00

5 RER RIM & BALANCE Mew 50.00 50.00

=] B&P WHEEL ALIGNMENT New 360.00 360.00

Gross Labour Cost [5§) 8,570.00 4,450.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/3/2019



