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Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MO0Z5A Vehicle Information
Actions
Reference CC4/ASM18019028/R1pa3s2 Incident Vehicle  SKA5764K
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date October 12, 2018 |:I Make TPVD CITROEN
Report Date Oct 19, 2018 8:53:00 AM Model DS3 1.6 VTI AT ABS D/AIRBAG
2WD 3DR
Request Date October 19,2018 Service Address
Due Date vos
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
LIM ENG YEOW
Type of Loss Third Party Vehicle Damage 691, JURONG WEST CENTRAL 1, #08-175,
640691, Singapore
Services Pending verification - Direct
Settlement
Claim Handler
ANG Richard
richard.angbs@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N i X LKK AUTO CONSULTANTS March 28,
I LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS March 28,
I LTA REBATE pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS March 28,
I TOTAL LOSS REPORT.pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS March 28,
I PAYMENT BREAKDOWN.pdf Others
Documents PTELTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS March 28,
I TOWING FEE.pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim . . . LKK AUTO CONSULTANTS March 28,
I DISCHARGE VOUCHER pdf Satisfaction / Discharge Voucher
Documents PTELTD (TP) 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:798034?token=63ff5edb-b946-4b0f-a608-1da87b1e3b13&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:798032?token=9678bacc-b26e-4b28-bf2f-e660dea44ed6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:798029?token=f097ea2e-8892-43f7-bbab-ea8ed6b031d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:798028?token=93196068-afd0-474a-9760-ce79eedd51fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:798022?token=a3e1f68f-70e5-463e-9667-6b5d9a25a6e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:798020?token=cc3cd035-7a3c-4fd9-9956-4be073826812&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I AUTHORISATION TO ACT.pdf

I LETTER TO Ol.pdf

B LOD pdf

I Insurance Search Fee.pdf

[l DE-REGISTARTION LETTER.pdf

B PARF_COE_Rebate_Enquiry.pdf

I Mandate IA dd 080219.pdf

B Medical Receipt.pdf

I LKK Survey Photos.pdf

I TP ESTIMATE-MARKED.pdf

I GA352319-Policy Schedule.pdf

& GA352319-Certificate of
Insurance.pdf

I EMAIL FROM WORKSHOP (THIRD

PARTY PRI).msg

I GIA REPORT OF EU9292U
(INSD).PDF

I GIA REPORT OF SKA5764K
(TP).PDF

I GIA REPORT OF SJG921L.PDF

i GIA REPORT OF SJV891K.PDF

I GIA REPORT OF SHB5760B.PDF

B EMAIL.msg

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Claim Portal

SUB-TYPE

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Others

Estimate / Quotation

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

GIA Report

GIA Report

GIA Report

GIA Report

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

ANG Richard

ANG Richard

KADRI Mateen

KADRI Mateen

KADRI Mateen

KADRI Mateen

KADRI Mateen

KADRI Mateen

KUMAR Shailendra

DATE
UPLOADED

March 28,
2019

March 28,
2019

March 28,
2019

February 8,
2019

February 8,
2019

February 8,
2019

February 8,
2019

February 8,
2019

February 8,
2019

October 27,
2018

October 19,
2018

October 19,
2018

October 19,
2018

October 19,
2018

October 19,
2018

October 19,
2018

October 19,
2018

October 19,
2018

October 19,
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:798019?token=ed609805-543f-4fe4-bf5b-3ab984451c5d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:798018?token=a57be120-fdb6-42a4-8b0c-8a5626df9070&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:798017?token=b96f32e0-ed2f-47d8-b0db-bab19bd4d591&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:707414?token=8f753641-fecf-454e-8591-c4a98e18085b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:707413?token=66f03ccb-37d7-46f7-b266-2ad2f12d0291&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:707411?token=717710be-ad7c-4c9e-9eea-6853c1cb7677&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:707410?token=9cf0a5f6-7966-407c-94b7-c3b496245a8b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:707415?token=126dddd2-655c-4354-a853-b456ee38c1dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:707409?token=0f5a14cc-a011-48ac-a5ff-139a5c8c9cb8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:521312?token=e3a6c491-db37-42c9-bf78-e23f7086bd2d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:503715?token=a9526be3-4a26-40f5-8d9b-31bad352e8a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:503711?token=06a015e2-6d7e-49cf-ae0e-2522947bcf00&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:503525?token=19aebf6d-db0f-43ae-aef9-534da39118ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:503508?token=150e482d-a5da-4c47-af15-3597efd15c8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:503505?token=f33dc1b3-2bff-45ed-aa70-206a1041ff15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:503502?token=64fababe-3861-49e9-afda-a2fb4e875478&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:503501?token=e3092863-ba76-49ac-b049-78c7ff58d178&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:503296?token=224b4008-319e-46f2-bdb7-8f495d123f2e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:504592?token=cd27b6ca-6d90-4ab7-b4d6-999168b39bee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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