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B P Py LKK Auto Consultants Pte Ltd

S B 51 Libi Ave 1 #01-25 Paya Ubi Indusiriai Park, Singapore 408533
- TEL 6256 3581 FAX: 6256 4315
Reg Mo 199807198R GST Reg No 19-5807158-R
Afiliated to Federation Internationale Des Experts En Automobile
AlG ASIA PACIFIC INSURANCE PTE LTD Rel CCBI/AIG18018021/Upb3
[
CHARTIS BUILDING Date © 18-10-2018
SINGAPORE 078120
Code = AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBC 78070 Veh. inspected SME 57770
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 18102018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomete: : Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre rmm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  18/10/2018 Inspection Date 18/10/2018

Survey held at  KIM CHWEE AUTO PTE LTD

1 KAKI BUKIT AVENUE B
#01-45/48/50 AUTOBAY
SINGAPORE 417883

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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KIM CHWEE AUTO PTELTD =
1 KAKI BUKIT AVENUE 6 sl len(,{ 1
#01-46/48/50
SINGAPORE 417883
VEHICLE NO:SME 57770
ary PARTICULAR W) ¢ i
1PCS FRONT BUMPER /#ec )3 oo $1816.10 —
2PCS FRONT BUMPER CHROME MOULDINGS @8215.00 /5 y 1174~ 342000 —
1 SET FRONT BUMPER CLIPS $60.00
1PCS FRONT BUMPER SIDE HOLDER N/S Cra $66.50 .~
1PCS FRONT BUMPER SPONGE A $211.30
1PCS FRONT BUMPER REINFORCEMENT AT 349520
1PCS HEADLAMP N/S ’ECe-20 €74 $3650.00
1PCS BONNET $1.245.20 X
1PCS FRONT FENDER N/S §315-. Lo Lds 98000 . —
1PCS FRONT FENDER INNER SHIELDN/S A4} Jo Torn  $31300—
1SET FRONT FENDER INNERSHIELD CLIPS N/S 4eA 85000
1PCS FRONT FENDER LOWER CHROME MOULDING N/S Adr g5250."
1PCS FRONT GRILLE £Ad $65520 —
1PCS FRONT GRILLE LOGO 1 $105.00 X
1PCS FRONT SHOCK ABSORBER N/S A1 $425,00,
1PCS FRONT LOWER ARM N/S 11 $499.00
1PCS FRONT KNUCKLE ARM N/S A7 842000 X
1PCS WIPER WASHER TANK Cit $266.00 p¢
1PCS FRONT SPORT RIM N/S L $109500 o
1PCS BONNET HINGES N/S f?; Sta $110.00 o~
$12.954.00
LABOUR CHRAGES:
TO CHECK WIRING $80.00 2V
TO SPRAY RUSF PROOFING $80.00 ¥ &
TO CONDUCT WHEEL ALIG/ M © 1T $120.00 4 1
TO DISMANTLE & REFIX FRONT UNDERCARRIAGE 44 $150.00~/
TO REFILL AIRCON GAS A1 $15000 &
LABOUR FOR PANEL BEATING,CUT & REPLACING PARTS $800.00 | -0
TO PUTTY & SPRAY PAINTING $1.080.00 /()
TOTAL $15,414.00
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> Back to OneMotoring

PARFICMF Ranata Famidne

Enquire FARF/COE Rebate for Registered Vehicle

Vehicle C'\wner Particulars
Owner 1D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power QOutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
93586

SMES777D

No

190ct 2018
VOLKSWAGEN

PASSAT B8 1.8 TFS| AT SR NAV 17W 3G24)Z

Silver

2016

CJ5175011
WVWEZZZICZHED31753
132.0 kW (177 bhp)
$31.367.00

29 Sep 2016

29 Sep 2016

1

$30.914.00

Yes
28 Sep 2026
$23.185.00

28 Sep 2024

B - Car above 1600cc or 97kW (130bhp)
10

$55,501.00

$44077.00

$67,262.00

The information contained herein is correct as at 19 Oct 2018

THTRS WL . gAYy ﬁgﬂIWWH'BEIJDWHWUWDIIIH?FHDIEHHMFM?WIHM FPUINL | Ui _IUsruauE U ) |
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> Back to OneMotoring

PARF/COE Rebale Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type:

Owner 1D;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Modal:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Na:

Maximuim Power Output:
Open Market Value:

Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Explry Date;

PARF Rebate Amount:
Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years);
OP Paid:

COE Rebate Amount:
Total Rebate Amount:

ne information contained herein is correct as at 19 Oct 2018

OK

Singapore NRIC
F35BG

SMEST77D

Yes

19 0ct 2018
VOLKSWAGEN
PASSAT B8 1B TFS| AT SR NAV 17W 3G24)Z
Silwer

2016

CJ5175011
WVWZZZ3CZHEN31753
132.0 kW (177 bhp)
$31.367.00

29 Sep 2014

29 Sep 2016

1

$30,914.00

Yes

28 Sep 2026
$23.185.00

28 Sep 2026

B - Car above 1600ce or 97kW (130bhp)
10

$55.501.00

£44.077.00

$67,262.00

FRRREES FINTL AL, QY (S e V1 UL WS T LN L gy y - LA ML TSN LS B L § P L | LN e g VT T



Hsiao Tong !LII:I‘{Autu}

From: Hsiao Tong (LKKAuto)

Sent: Friday, 15 March 2019 10:18 AM

To: 'jason@fastechauto.com.sg’

Subject: RE: Your ref: SME 5777D *Our Ref; CC6/AIG18019021/Upb3 [ACCIDENT INVOLVING

GBC 7807D(AIG) & SME 5777D ON 18/10/2018]

without Prejudice
Dear Sirs/Mdm,
We refer to the above matter,

We are of the view that both parties need to exercise caution. Therefore. we propose settlement ata
global sum of $2,880.00{all-in).

Please confirm ccceplance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of liability/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid
Phone: 6742-3197 | email: chewht@ lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrinl Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Jason Fastech Auto <jason@fastechauto.com.sg>

Sent: Wednesday, 20 February 2019 3:35 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your ref: SME 5777D *Our Ref: CC6/AIG18019021/Upb3 [ACCIDENT INVOLVING GBC 7807D(AIG) & SME
57770 ON 1B/10/2018]

Without Prejudice

Dear Hsiao Tong,

We do not have any additional evidence.

Thank you.

Best Regards



%

From: Jason Fastech Auto <jason@fastechauto.com.sg>

Sent: Friday, 15 March 2019 11:52 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your ref: SME 5777D *Our Ref: CC6/AIG18019021/Upb3 [ACCIDENT INVOLVING

GBC 7807D(AIG) & SME 5777D ON 18/10/2018]

Without Prejudice
Dear Hsiao Tong,
We are pleased to accept your offer of global sum of 52,880.00(all-in).

Thank you.

Best Regards

Jason Tang

Kim Chwee Auto Pte Ltd

1 Kaki Bukit Ave &
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445
jason@fastechauto.com.sg

Please nate that it is a condition of any settiement reached that it shall be without prejudice to any personal injury claim (if any) of the owner/
clalmant.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Friday, March 15, 2019 10:18 AM
To: jason@fastechauto.com.sg

Subject: RE: Your ref: SME 5777D *Our Ref: CC6/AIG18019021/Upb3 [ACCIDENT INVOLVING GBC 7807D(AIG) & SME
57770 ON 18/10/2018]

Without Prejudice
Dear SirsfMdm,
We refer to the above matter,

We are of the view that both parties need o exercise caution. Therefore. we propose settlement at a
global sum of $2,880.00(all-in).

Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.



in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Jason Fastech Auto <jason@fastechauto.com.sg>

Sent: Wednesday, 20 February 2019 3:35 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: RE: Your ref: SME 5777D *Our Ref: CC6/AIG18019021/Upb3 [ACCIDENT INVOLVING GBC 7807D(AIG) & SME
5777D ON 18/10/2018]

Without Prejudice
Dear Hsiao Tong,
We do not have any additional evidence.

Thank you.

Best Regards

Jason Tang

Kim Chwee Auto Pte Ltd
1 Kaki Bukit Ave &
H01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445

|ason@fastechauto.com.sg

Please note that it Is a condition af any settlement reached that it shall be without prejudice to any personal injury claim {if any) of the owner/
claimant

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Monday, December 24, 2018 10:22 AM

To: Jason Fastech Auto (jason@fastechauto.com.sg) <jason@fastechauto.com.sg>
Subject: Your ref: SME 5777D *Our Ref: CC6/AIG18019021/Upb3 [ACCIDENT INVOLVING GBC 7807D(AIG) & SME
5777D ON 18/10/2018]

Your ref: SME 5777D WITHOUT PREJUDICE
Our Ref: CC4/AIG18019021/Upb3



Dear Sir/Modam,

ACCIDENT INVOLVING GBC 7807D(AIG) & SME 5777D ON 18/10/2018
we rafer to the above matter.

Please be informed that liability is unclear. Qur insured driver reported that he was coming out from garking
lot while your client was reversing into the parking lot and hit onto our insured lomy. Attached here with o
copy of our insured driver accident report for your easy reference.

v Bil-‘ﬁb'!ﬂ!dﬂ'hﬂmﬂ,

[TTTRTT] N
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Kindly let us have evidences (ie: video footage/ scene photos / PIR) in order for us to look into the matter,
Appreciate an early reply.

“Kindly note that this negotiation between parties an this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKE Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht®|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



KIM CHWEE AUTO PTE LTD
1 Kaki Bukit Ave 6 #01-50 Autobay
Singapore 417883

Tel No: 67452063 / 67467158  Fax No: 67458520
Tax Reg No: 199802379R

Date: 31.10.2018

ALG Asin Pacific Insurance Pte Lid
Chartis Building

78 Shenton Way #07-16

Singapore 079120

Aun: Mator Claims Departmen

ACCIDENT INVOLVING VEHICLE: SMES777D | GBC 7807D ON 18102018

We are the authorized repair workshop for the owner of motor vehicle no: SME 57770 | which was involved
in the captioned accident with vour insured vehicle no: GRC 7807D The vehicle owner has requested and
authorized us 1o assist him i presenting hus her claym against the party responsible for the damage 1o the vehicle.

As the sccident was caused by the neghgent act of your msured driving, we are submiting these clums for
vour consideration on behalfl of the owner/claimant.

1}y Costof Repair (imeclusive of GST) 5 5.457.00

2} Loss Of Use (4 days X | Sun § 150) 5 750,00

3}  GIA Search Result 5 200
$ 6,209.00

We enclosed herewith the following documents to support the ¢lams

a) Final Repair Invoice ¢} Vehicle Registration Log Card

b} VC & Driving License fi Letter of Authonisanon, etc..

cl GIA Report | GIA Search Result
d) Insurance Centificate

Kindly look mto the matter and let us hear from vou on the settlement of our customer’s claims
as soon as possible

Please note that it is s condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Thank you. K
Yours fathfully, W

\ *{H‘

Jason Tang (jasonia t'a.ﬂcuh%u:nm,sgl
KIM CHWEE AUTO PTE LYD

= L TR T



T 2l
il A& B Fre Lig

SUUBEAVE 1 #0025 PAY A URLINDUSTRIAL PARK, SINGAPORE J080 18 TEL (0851 02863300 FAN L1631 62564115

Our Ref: CCO/AIG 8019021 /Upb3
14 NOV 2018

SANTE ACCESS SYSTEM PTE LTD
9 GUL DRIVE
SINGAPORE 629460

ATTN: THE MANAGEMENT
Dear SirfMadam,

ACCIDENT INVOLVING GBC 7807D & SME 5777D ALONG/AT BEDOK NORTH ST 3
BLK 509 ON 18/10/2018

We refer to the above subject matter, We write to inform vou that we are the loss adjuster appointed
by your motor insurer, A1G Asia Pacific Insurance Pte Lid to deal with the third party claim against
vour palley,

We have received a claim from SME 5777D against your motor insurance policy.

Based on the accident report all the available information on hand, we are of the view that both
parties should exercise caution when reversing in‘out or moving infout of parking lot. Therefore,
we shall proceed 10 negotiate for an amicable settiement of the third-party claim at best to avold
further litigation, which would escalate to even more cost,

If vou have evidence/information to proof that we should not settle the third party claim, kindly let
us have them in writing within the next 10 days ie. by 24/1172018, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement should not
bind any cluims whatsoever by yowfyour driver against the other party’s insurer arising from this
particular accident.

Please note that your No-Claim Discount (NCD) (ifany) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim, However, if your policy
has a NCD protector feature, it will be deemed utilized for this ¢laim and your NCD will be
protected.

Please call us if you have further queries.

Yours fanhfully,

CHEW HSIAD TONG
Case Handler

DID: 6742 3197
FAX:674] 4108

Email: chewhi@ |kkauto.com

ce. AIG Asia Pacific Insurance Pre Lud
{Moter Claims Dept)



UTHORIZATION TO ACT
AlG Asia Pacific — E}_PRESS\THIRD PARTY CLAIM)

(‘the third party claimant”)
(address),

owner of (vehicle no.) hereby authorize

(“the workshop®) to act for me with respect to my claim for repair costs and/or

e rental and/or loss of use (“claim”) for my vehicle no. that was
damaged pursuant to the accident which occurred on (date) along
LK S0 BEDOK NORT (location)

involving vehicle no/s =iy (“the accident”).

lﬁthharauﬂim'izeﬂmmﬂ:shaplosaﬂemaabwemanﬂoneddaimh a
mnnerﬁlstﬂ!eydaemﬁtandmawoﬂcshoplsmauﬂwdzﬂdmmoewe
pammmrmermmmmmydammmpammdequafsbangmdam
favour of the workshop.

.ﬁ;rﬂweradawwbdgaﬁmtanyseiﬂmmma wuricshopmaymamnnmy
behalf is on a without prejudice and without admission of liability basis insofar

as the driverfowner/insurers of the other vehicle/s is concerned.

Date this _'day of (month) 20 (year)

—— —

I"I, /3N

| = J _;] |'| | L
| \‘ "D s Yo
Signed by 'ﬂ'igﬂ‘lird\par[y claimant” S by the s

GINOH/ 13



RELEASE VOUCHER

AlG Pa — THIRD P. LAIM

wel___X0m Cwaze Audo Predd ("the workshop") hereby confirm that we/l
mm&mmﬂﬁmhmohhdwufﬂﬂmmmm-m_

X Audp Contuiignd el @ of surveyor”) with respect to the amount claimed for
ss__2R80. QU ét‘m%‘ {loss of use/rental) 65— (search fuss)

for vehle no. SMESTAD  that was damaged pursusnt b the accident which oocumed
Con l?lml]g (date) along B )4 Rad ok Nt ¢t 2 ff}ﬂ;{h‘)f‘(—- (location) involving
vehicle nos___ C1IBC ARU7 D _

This is pursuant to the Inspection conducted on 14| 10 |€ (date) at “the workshop”,

Well confim that well are/am autharized by the owner __S¢o\n KO WO (third party claimant)
of vehicie no._SME 57130 to make the claim as sat out in the above paragraph and we/l have full
authority to settie the matter on hisher behalf In a manner that we/l deam fit. Wa/l enciose herein the letter of
authority given by “the third party claimant”.

WﬂWWMMﬂMMMMM&WMﬂmhm
mhMﬂwMMMhhthmmwmmmm
ﬂﬂ-ﬂﬂmﬂmmwhmrh“hﬂﬂWMMhm'ﬂ
repairs and/or rental and/or loss of use pursuant to the damage to > F 5137 D (vahicle no.) as a result
of the accident.

wmmmmmmm&hmmmmmdmmrunmm
MmehhmmMWMMEMMammmmﬂw
admission of Eability basis. g,

mmimhhmuswmﬂhmmmmm
Jurisdication over any dispute arising out of the same.

Datedthis __ 22 dayof U2 (month)20_|4 (year)
cks :
Signed by AlG appointed surveyor uwpmssrwuﬁrmm-

GO



TAX INVOICE

KIM CHWEE AUTO PTE LTD
1 Kaki Bukit Ave 6 #01-50 Autobay
Singapore 417883

Tel No: 67452063 / 67467158  Fax No: 67458520
Tax Reg No: 199802379R

Tax Invoice 20645
AIG Asia Pacific Insurance Pte Ltd

Chartis Building Date 31.10.2018
78 Shenton Way #07-16 Vehicle No SME 5777D
Singapore 079120 MakeModel VOLKSWAGEN
Chassis/Eng#
Accident Date - 18,10.2018
Claim No :1018- 20645
Attn: Motor Claims Department Reference
Policy No
Amount
To proceed on lump sum repair 5% 5,100.00
EE&0.E Towl : 5% 5.100.00
GST @ 7% . S8 357.00
Amaount Die  © 88 5357.000
‘T
"\!‘Ci

KIM CHWEE AUTO PTELTD
All Invoices are subjected to GST



SINGAPORE

1l1-’.'_ll1ﬂ'015 Irveiles
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

@m Phone: +65 6224 0010 Fax: +65 6224 0030

RECORDS MANAGEMENT CENTRE Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

Third Party Insurer Enquiry

Our Rel No: GR-18-162018
Date of Request: 19/10/2018 Your Ref No: Online Purchase

Kim Chwee Auto Pte Lid

1 Kaki Bukit Avenue 6 #0148
AutoBay@Kaki Bukit
Singapore 417883

Dear SirfMadam,

Enquiry Date 19/10/2018
Enquiry By Tang Kok Wee, Allan
TP Vehicle No. GBC7807D
Accidenl Dale 18/10/2018

GENERAL INSURANCE ASSOCIATION OF

Enquiry Result

TP Vehicle No. |Insurer Period of Insurance Insurer Tel., No.
GBCT7807D AIG Asia Pacific Insurance Ple. Ltd. 20/11/2017-19/11/2018 65-6419-3000
Thank You,

The images pmw'ds;d 1o you are Laken from the original reports forwarded o the centre by the members of the General
Insurance Association of Singapore and we take no responsibllity for their accuracy or contents and shall be under no

liability whatsoever for any loss or damage arising out of or in connection with the reports or their Images

This is a computer generated document and requires no signature.

hitips:fsingapore. marimen.comiclalimalindex. cfm Musehor=MTReas Al iseaction=dp _geninvipdrefid= 19503 2BACFID=4315T51 TACFTOKEN=4F5

2



1512018 Irvyiics

SINGAPORE

GENERAL INSURANCE ASSOCIATION OF

RECORDS MANAGEMENT CENTRE

INSURANCE s rafiies Quay #18-00, Singapore 048580
ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030

RECORDS MANAGEMENT CENTRE Operating Hours: Monday to Friday 8am to Spm

GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-162018
Date of Request: 19/10/2018 Your Ref No:

Kim Chwee Aulo Ple Lid

1 Kaki Bukit Avenue 6 #01-48
AutoBay@Kaki Bukit
Singapore 417883

Dear SirlMadam,

Enquiry Dale 19/10/2018
Enquiry By Tang Kok Wee, Allan
TP Vehicle No.  GBC7807D
Accident Date 18/10/2018

Online Purchase

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusiva) 2.00

Thank You.

This is & compuler generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO[] Cash [ ]| Cheque

hitps:/isingapore. merimen convclaims/index ofm Mussbox=MTRsas&lussaction=dsp_ganinvinkrefid=19503288CFID=41157517ACFTOKEN=m#5 . 212



Menmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastligns
|CLAIM SUBFOLDER TRACKING o o
[ Case  |Novifjed | Est Submirted Ad) Assigned | fch) Rpt | Adj Subrmitted Ins fusth'ed Status 1
|19 Oct 2018 é:'.?lcﬂ' w18 |§85,100.00  $%$5,100.00 mnl for Survey
| Edit ey Hﬂhﬂllﬁl E:utr:nmmh 'M-'Rnr[ ancel Case | |

Claim Detalls

[Created by adjuster]

~ |SANTE ACCESS SYSTEM PTELTD, Co. Reg No. ALSB308385G
SEAH KOK HUWA, [0 517593580

L . | IB10/2018 16:00 - 59
__5"557’79 |Date of Loss! | /24 Months and 19 Days From LTA Reg Date {Man ¥r})

Policy/Cover
Note No 2 2100356648 (Comprehensive )

Policy No.
(Claimant); |

Ik
| Excess: |

Kim Chwes Auto Pte Ltd (HQ) 1 Kaki Bukit Avenue & #01-48, AutoBay@Kaki Bukit, 417883 Eunos - Tel: 67465405/6741 7744
AIG Asia Pacific Insurance Ple. Ltd. (Express) - Tel: 65-6415-3000 . [Handled by Syed-Yusoff, Saliha] Salihs Sved-

QBE Insurance {Singapore) Pte Ltd [(HQ) - Tel: 62246833

|LKK Auto Consultants Pte Ltd (HQ) - Tel 5256-3561 ,_ [Handled by MARCUS CHUA) . [Final Rpt due 30/10/2018]
'ASSOCIATED MAIL RECEIVED - B T
% AlG_SG (1371071018} Request to upload TP GIA Report

{Ma.: —
| Claim Type: ITP J 741881461256

| ALL ASSOCIATED TASKS™ T ViewAl | SesschTasks | CrewteNewTask | Complete ||

Due Date  Priority Type Task Group  Subject Handler  Assigned Dy Completed On Created On  Done?
No Fesults

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/3/2019



Merimen e-Claims

Claim Documents

*SMES777D (7418814612SG)

[GBC7807D]
TP
SEAH KOK HUWA
Oct 18 2018 4:00PM

[SANTE ACCESS S5YSTEM PTE LTD]

Page 1 of 2

Kim Chwee Auto Pte Ltd

Uplosd Docurments | _upioad Protos | Compose Mew Lener | uplosd video | _Upioad aude | View [View m Browser| |
Letters/Correspondences [1oerpage (V]| B4
Mg | Fnalized On LEK Auto Consultants Pte Lid (HQ) Thumbnall | Print|
{1 |(oram) Third Party Express Settiement - Payment Breakdown 0 Bt |
Photos/Images Jperpage | ~] M
[ma | Ralabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print.
‘1 19I0/18 16:08 | Chassis Number _F_ﬂ toad PG | BA |
{2 |19/10/18 16:08 | Odematar Reading 0 | adipc | 4 |
3 1191018 16:09 | General View o O | adwc | A
|4 |19/10/1816:08 |GenersiView © | acws | BB
IS |19/10/1816:09 | Genaral View O | toaws | B
& 191018 16:05 | General View - O | s B
(7__[1910/1816:00 | Genersl View o . 0O | wws M
|8 19/10/18 16:08 | Genersi View @O | oo | B
‘9 [19/10/18 16:08 | Ganeral View D | adiec A
f'm {19/10/18 16:09 Ganeral View 0 | lcadws | A
41 19/10/18 16:08 | General View © | wacws | @2
(12 |19/10/18 16:09 | General View D | wears | &
iLu 19/10/18 16:09 | Ganeral View - O | loars | A
14 19/10/18 16:09 Genaral View 0 woews M
15 19/10/18 16:09 | General View D | s | B |
16 19/10/1816:09 | General View © | waows | &
17 [19/10/18 16:09 | General View 0 | eesirs | A
18 19/10/18 16:06  GeneralView B 9 Load G | B
19 | 19/10/18 16:09 General View - - 0O wows |
20 19/10/18 16:09 | Genersl View ©  wedws | B
21 15/10/18 16:0% | General View 0 lwcws | A
22 [19/10/18 16:09 | General View S © | tsews | BB
23 1S/10/18 16:00 | Geners| View D | wadrs | A
{24 |19/10/18 16:00 | General View 0 | leadws | A
{25 19710/18 16:09 General View - E Load PG @H
26 1910/18 16:09 | General View o O | wows | M
127 19/10/18 16:08 | General View D | oadies | B2
28 19/10/18 16:0% | General View 0 | wedis | B
29 | 19/10/18 16:09 | General View | @ | wesws | &
130 [19/10/18 16:09 | General View o 0| wsaws | A |
31 19/10/18 16:09 | General View 0 | sadws | A
32 19/10/1816:05 | General View © | osars | B2
33 19/10/18 16:09 | General View O | asrs | B |
|34 [19/10/18 16:09 | General View 0 | Loeows

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

26/3/2019



Mernmen e-Claims

iﬂ:;mmm 1 per page ~] B ‘
(Mo _|Finaized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail PE“
35 [ 16/10/18 16:09 | General View 0O wws | M
36 |16/10/1B 1609 | General View 0 | waws | B
37 191018 16:09 | General View O | weows | 4
38 19/10/18 16:09 | General View © | osews |
139 19/10/18 16:09 Ganeral View Losd G | 4
40 19/10/18 16:09 | General View - O | twows | B
Il_l_ ﬂ;l._ﬂfu 16:00 | Reinspection Photo B 0 | wows | A
|42 15/10/18 16:08 | Reinspection Photo 0 aawe | &
43 19/10/18 16:08  Reinspection Photo © | weawc | B2
44 |19/10/18 16:09 | Reinspection Phote 0 e | B
45 19/10/18 16:08 | Reinspection Photo O | eiws | B
-.45__'_19;111155 16:09 Reinspection Photo 0D | osws | A
47 iig;_ln.r:u 16:08 | Rainspection Photo D | tacws |
48 | 19/10/18 1608 | Reinspection Photo B D | waews | B
4% |19/10/18 16:090 | Reinspection Photo o © | Losd w6
50 19/10/18 16:09 | Reinspection Photo 0D it=dws | @A
51 |19/10/18 16:08 Heinspection Photo - 0 | taws | 4
52 |19/10/18 16:09 | Relnspection Photo B o O  lwrs &
53 19/10/18 16:09 | Reinspection Photo 0D | Ltosawrs |
{54 |30/10/18 15:47 | Reinspection Photo 0 | toaawrs | B
55 10/10/18 1547 Reinspection Photo © | ows | B
56 30/10/18 15:47 | Relnspection Phote O ers | B
57 30/10/1815:47 | Reinspection Photo ©Q | oo | B
S8 10/10/18 15:47 | Reinspection Photo ©  aows | &
'Documentation tperpage  ~] bA
o[ Relabel/Reocder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 22/10/1817:46 | TP GIA REPORT g Load POF

2 12/1Y1811:50 | TP ESTIMATE_MARKED Load POF

3 26/03/19 15:03 | WORKSHOP INVOICE € | LosaPoF

4 |26/03/19 1503 | AUTHORISATION TO ACT FORM Load POF

5 |26/03/19 15:03 Release Voucher Load POF

6 |26/03/19 1503 | GIA SEARCH Load POF

7 |26/03/19 15:0] | LETTER TO O1 g Load POF

Mo | Finalized On AlG Asia Pacific Tnsurance Pie. Lid. [5G} Thumbnall | Print
1 [Z3/10/18 11:32 | OI GIA REPORT 0 | LossroF

Documents Checklist
'DOCUMENTS CHECKLIST - Reset | Seve | pont |

There are no document checklists configured.

Show Remarks To: L] Handling Insurer
hiptm: Smmaci avw privile uAieed yau Bhie it (0 0IHe pETEe

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/3/2019



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: GBC7807D (Insd veh) Model: VOLKSWAGEN PASSAT 1.4
SMEST77D (TP veh) TSI (B7) (A)
| Date of Accident: |18/10/2018

Global Sum Settlement | - | [X] Yes | [ ] No
Repair Estimale s 16,492.98
Final Repair Cosl - 2,880.00
Loss of Use s 4.00 days at $80.00 per day
Rental (if any) : 5 days
LTA | GIA Search Fee $-1
Others: 3
-
Final Settlement Sum (Global Sum) s 2,880.00
Is Third Party Workshop GIA Registered? [ 1] YES [ X] NO (Kindlyindicale
below)
A) For Non GIA Registered Workshop: Agreed Liability ____ 50 (%)

i Y LA MNe:
B) For GIA Registersd Workshop: BOLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability (%) Assessed Liability () (%)
* Assessed Ligbility to be filled only for chain colisions and for cases whaere BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Kim Chwee Auto Pte Lid 5 2 B80.00
2) -
3) -
26 Mar
JOANMNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Plaase attach all the supporting documents Lo the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Medical

Raport! Bill (if any)

https://singapore.mernimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp _doclt... 26/3/2019



Adjuster Report

LKK Auto Consultants Pte Ltd coreg ne tsseor1esr)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Page | of 4

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Iikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18018021/UPB302
Date: 281032018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte Lid.  Palicy No: 2100356648
Fiaimant Vehicle smes777D Insured Vehicle No: GBC7807D
Date of Loss: 18102018 MNature of Claim: TP Claim No: T4188148125G
IPTI IFICATI HiI
Reg No: SMES777D
Make & Model VOLKSWAGEN PASSAT, 1.4 TSI (B7) (A) Engine No; CJS175011
Reg Dale 29/09/2018 (Man. Year: 2018) Chassis No: WVWZZZICZHED31753
Colour: Grey Odometer: 15675 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification Mo  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Continental 8 mm Rear Left Side Continental 8 mm
Front Right Side: Continental 8 mm Rear Right Side Continental 8 mm
The above values reprasent the remaiming fyre eads depth
COST OF CLAIMS __ Repairer's Adjuster's Difference  Diff %
Parts 12.854.00 5,005.96 7.548.04 61.368
Miscallaneous ltems 0.00 0.00 0.00
Labour 2.4560.00 1.370.00 1.080.00 44 31
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 15,414.00 6,375.96 9,038.04 58.64
Approved Total (Overridden) (S5§) 5,100.00
(S8) 15,414.00 5,100.00 10,314.00 B6.91
+ GST 7.00/7.00% (S$) 1.078.98 357.00 721.68 66.91
Nett Amount (58] 16,492.96 5,457.00 11,035.98 66.91
+ Loss of Use (4.0 x 5580.00/day) (55) 320.00
(S5) 5,77T.00
Liable Amount (50.00%) (S$) 2,888.50
+ Doc/Search Fee (S3) 2.00
Nett Liability (S§) 2,890.50
Global Sum Settlement (55) 2,880.00
INSPECTION
https:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/3/2019



Adjuster Report Page 2 of 4

Date of Assignmenl: 19/10/2018

Date Inspecied 19/10/2018 Inspected Al Kim Chwee Auto Ple Lid (HQ)
1 Kaki Bukit Avenue 6 #01-48,
AutoBay@Kaki Bukit
Singapore 417883

Estimated Penod of Repair, 4.0 days

Adjuster: MARCUS CHUA Manager: CHEW HSIAQ TONG

NOTE. This report represants our findings al the time and place of inspecion stated herem. Such inspection has been carmied oul o the bes! of our
knowiedge and abiity but any ofhey babiity under gny ather circumstances (§ reby expressly exciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/3/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repalrer's  Amount
101 *FRONT BUMPER Distorted 1,816.10F *1,445.73FL
2 2 *FRONT BUMPER CHROME MOULDINGS Necessary 43000F *376.00FL
a1 *SET FRONT BUMPER CLIPS Necessary 60.00F  *B0.00FL
4 1 *FRONT BUMPER SIDE HOLDER NI/S Cracked 86.50F  "B6.S0FL
5 1 *FRONT BUMPER SPONGE Not Necessary 211.30F “FL
B 1 *FRONT BUMPER REINFORCEMENT Not Necessary 49520F “FL
7 1 *HEADLAMP N/S Cracked 3,850.00F *1,660.00FL
8 1 *“BONNET Repair 1,245.20F “FL
g 1 *FRONT FENDER N/S Badly Dented 980.00F “635.20FL
0 1 *FRONT FENDER INNER SHIELD NIS Tomn 313.00F *268.30FL
1 1 *SET FRONT FENDER INNER SHIELD CLIPS N/S Necessary 50.00F  *50.00FL
12 1 *FRONT FENDER LOWER CHROME MOULDING NIS  Necessary 5250F  "52.50FL
13 1 *FRONT GRILLE Cracked B55.20F *B5620FL
14 1 *FRONT GRILLE LOGO Not Necessary 105.00F “FL
15 1 *FRONT SHOCK ABSORBER NIS Not Necessary 425.00F “FL
1B 1 *FRONT LOWER ARM N/S Not Necessary 490.00F “FL
17 1 “FRONT KNUCKLE ARM N/S Not Necessary 420.00F “FL
18 1 “WIPER WASHER TANK Serviceable 266.00F “FL
19 1 *FRONT SPORT RIM N/S Repair 1,095.00F “.FL
20 1 *BONNET HINGE N/S Serviceable 110.00F “FL

FeFranchise part. Le=Listhemisc

Sub Total (S§) 12.954.00  5,260.43

= List Item Discount on L ltems 0.00/5.00% (S§) 0.00 263.47

Total Parts (S§) 12,954.00  5,005.96
Report was unsubmitted during this print-out. |
https:/singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/3/2019



Adjuster Report

Recommended Miscellaneous Items
Thers are no new miscellancous Hems selocied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
i TO CHECK WIRING New B0.00 20.00
2  TOSPRAY RUST PROOFING New 80.00 40.00
3  TOCONDUCT WHEEL ALIGNMENT New 120.00 80.00
4  TODISMANTLE & REFIX FRONT UNDERCARRIAGE New 150.00 0.00
&  TOREFILL AIRCON GAS New 150.00 0.00
-] LABOUR FOR PANEL BEATING ,CUT & REPLACING PARTS New 800.00 500.00
7 TOPUTTY & SPRAY PAINTING New 1,080.00 750.00
Gross Labour Cost (S$) 2,460.00 1,370.00
Report was unsubmitted during this print-out,
< END OF ESTIMATES >
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/3/2019



