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Nivitha (LKK Auto)

From: Jowyn Tay <jowyn_tay@sg msig-asia.com>

Sent: Friday, 19 October 2018 10:55 AM

To: Admin-D (LKKAuto); assignments

Subject: RE: Request for Paper Survey Report for GBDS9608 ; Our Ref. 571063
Importance: High

Dear Navitha,
Refer to your email on 18 Dct 2018

We have grants right to your side to view the documents via merimen
Thank you
Best Regards,

Jowyn Tay
Executive, Claims Services
D: +65 6643 1307 | F: +65 6225 7402 | jowyn_tay@sg msig asla.com

. Insurer Claims
‘ M 5 'G % Team of the Year
016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Buitdi%ﬁingupure 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

Arernder of WS RRNNE (INSURANCE GROLP

From: Admin-D (LKKAuto) [mailto:admin-d@Ikkauto.com|]

Sent: Thursday, 18 October, 2018 5:00 PM

To: Jowyn Tay <jowyn_tay@sg.msig-asia.com>; assignments <assignments@Ikkauto.com>
Ce: Chhia Nyuk Pui <NyukPui_Chhia@sg.msig-asia.com>

Subject: RE: Request for Paper Survey Report for GBDS9608 : Our Ref: 571063

Dear Jowyn,
Thank you for the email.

Kindly assist to provide LOD and Coloured Photographs for GBD 59608 in merimen.

BEST REGARDS,

G.Nivitha | Admin

LKEK Auto Consultants Pte Ltd

Phone: 68411072 | email: gasignments® [kkauto.com | fx: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5( 408a93)

From: Jowyn Tay [mailto:jowyn tay@sg msig-asia.com)
Sent: Thursday, 18 October 2018 4:54 PM



To: assisnments@Ikkauto.com

Cc: Chhia Nyuk Pui <NyukPui Chhia @se. msig-asia.com>

Subject: Request for Paper Survey Report for GBD59608 ; Our Ref: 571063
Importance: High

Dear Catherine / Celine,
We refer to your PRI report dated 04 Oct 2018,

Please prepare and upload your paper survey report via merimen as soon as possible. We have grants right for your
side to assess the documents.

Thank you.
Best Regards,
Jowyn Tay

Executive, Claims Services
D: +65 6643 1307 | F: +65 6225 7402 | jowyn tay@sg.msig-asia.com

Insurer Claims
M S l G > Team af the Year
w 1016
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg

A Merrises o INSURANCE GROUP
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17 0OCT 201

TOMMY CHOO, MARK GO LLC
Advocates & Solicitors Commi

ot — ssioner For Oaths Notary Public
(@ law carporation with limited lability)

131 CHIN SWEE ROAD #14-15116

MANHATTAN HOUSE

SINGAPORE 160876

TEL . (65) B532 2455

FAX : (65) 6538 BBSD (Services of Caurt Documents By Fax Nor Accaptea)

EMAIL. Ihling@1emg.com g
Our Ref : LLH/ing/1428/1018/HCM

Your Ref:  GBB 5291 ) (53\Q0%)
18 oo 0w
By Certificate of Posting

HO CANVAS (For your attention:without enclosures)
1 Syed Alwi Road

#01-07/08 Song Lin Building
Singapore 207628

M/S MSIG INSURANCE (S) PTELTD BY PDX NO. B173
16 Raffies Quay #24-01
Hong Leong Building PDX Intercompany Exchange Pte Ltd
T
. : m‘il .

. 0108084
ﬁttu-ﬂﬂ-tﬂLClilﬂli_QEnﬂj:tmﬂm FROM TOMMY CHOO, MARK GO LLC

. PO Box No. 41
Dear Sirs,

ACCIDENT INVOLVING GBD 5960 B AND GBB 5291 1 ON 17 SEPTEMBER 2018
ALONG AIRPORT ROAD TOWARDS EUNOS LINK ROAD

We are Instructed by M/s Binsmart, to claim damages against you or your insured, the
driver of motor vehicle no. GBB 5291 J, in connection with 2 road traffic incident on 17
of September 2018, at about 13:25 hours along Airport Road towards Eunos Link Road,
involving our client's motor vehicle no. GBD 5960 B and motor vehicle no. GBB 5291 J
driven by your insured at the material time,

We are instructed that the accident was caused by your insured’s negligence and/or
management of his motor vehicle. As a result of the incident, our client's motor vehicle
was damaged and our client had been put to loss and expenses, particulars of which are
as follows:

1 Costs of Repair £ 8,200.00
2 Loss of Use ($120 x 7 days) $ 840.00
3 Loss of Use (Pre-repair)($ 120 x 2 days) $ 240.00
4 Survey Fees $ 765.00
5 Disbursement (at this stage) $ 93.00
6 Legal Cost (at this stage) $§ 700.00
10,838.00 !
N 0\
DIRECTOR : LING LEONG HUI ~ CONSULTANTS TOMMY CHOOTUCK SOON (1) Wy
(WA S L

JEAY,



TOMMY CHOO, MARK GO LLC

Advocales & Solicitors Commissionar For Oaths Mot lie
UEN NO : 201523418 i

(a law corporation with limited liability)
151 CHIN SWEE ROAD #14-15M8
MANHATTAN HOUSE
SINGAPORE 168878
EE;': :{[ESJ 6532 2455
 (85) 6538 9850 (Services of Court Documents By Fax Nol Accepled
Email: Inling @temg.com.sg me

A copy each of the following supporting documents is enclosed:

Copy of accident report and LTA search;

Copy of Certificate of Insurance -

Copy of survey report and invoice and repair bill;

Colour photographs pertaining to our client's motor vehicle for your perusal.

B

We had on 20 September 2018 notified your insurer, M/s MSIG Insurance (S) Pte Ltd
about the accident and the pre-repair inspection was conducted.

Please note that if you are insured and you wish to claim from your insurance policy, you
should immediately pass this letter to your insurer.

Please note that you should send us an acknowledgment of receipt of this letter within
fourteen (14) days of your receipt of this letter, failing which our client will have no
alternative but to commence proceedings against your insured without further notice to
you or your insured.

Please note that If you have a counterclaim against our client arising out of the accident,

you are also required to send us a letter giving full particulars of the counterclaim
together with the relevant documents within 8 weeks of your receipt of this letter,

Yours faithfully,

'-

Encs.

cc. client



- TP T e i Snana waaal b8 e b a b e

Enquire Vehicle & Owner Information ( Vehicle No. GBB5291J As At 17 Sep 2018/ 13:25:00)

Law Firm Search Details
Search Reason: Insurance claim in relation to traffic accident
Law Firm Case No.: LLH.GBDS2&0B.HCM
Current Owner Details
Cwner 1D Type: Business
S Owner ID; OF657B00M
Owner Name: HO CANVAS

Registered Address Type:  Private Residential (Conde Apt or House) { Shopging / Office Complexes
Registered Block/House No.:1

Registered Street Name:  SYED ALWI ROAD

Registered Unit No.: #01-07/08

Reglstered Bullding Name: SONG LIN BUILDING

Registered Postal Code: 207428

Current Vehicle Detalls

Vehicle Na.: GBB5291)
( Make Description/Model:  TOYOTA /7 DYMA 100 MANUAL 35EATER
Insurance Company Name; MSIG INSURANCE (SINGAPORE) PTELTD

of | 9/20/2018, 3:36 PM



HENG CHYE MOTOR WORKS

BLOCK 3023A UBI ROAD 1, #01-57, SINGAPORE 408717
TEL: 87476845
Registration no: 52804400k

Z INVOICE
Binsmart Invoice No: 00s/18
66 Kallang Bahru Date’ 13 October 2018
#01-509 Term: Cash
Singapore 330066 Vehicle No: GBD5960B

Make/Model:  Toyota Hiace Van
Accident Date: 17 September 2018

Sr. No. Description @ty Unit price (8) Amount (8)
1 Being labour and materials cost involved for the restoration $8,200.00|

of the accident vehicle to its pre-accident condition.

Total Amount Payable: $8,200.00)
Sing Dollars' Eight Thousand and Two Hundred only

Heng Chye Motor Works

...................................................

Authorized Signature ’



_' - PRO-OPTION SERVICES

Malling address: Blk-1898 Rivervale Drive, #04-1004, Singapore 542189
Tel: 6315 1239, Fax: 6315 3298, Moblie: 5061 0543

ACCIDENT VEHICLE INSPECTION REPORT

Report no ¢ 387M0918.HCM
Vehicle no : GBD59608
1 REFERENCE

Date of inspection : 20 September 2018

Requested by ! Binsmart
66 Kallang Bahru
#01-509
Singapore 330066

Type of survey : Independent

Repairer : Heng Chye Motor Works
Blk 3023A Ubi Road 1, #01-57 Singapore 408717

Date of accident : 17 September 2018

2 VEHICLE DATA

Make/model : TOYOTA HIACE VAN TURBO 5 DR MANUAL
Chassis no » JTFHTO2P000159130
Engine no + 1KD24B3740
Date of registration v 15 January 2015
Engine capacity » 2982 ¢cc
Colour : Silver
Odomaeter reading : 46398 km
3 STATIC CONDITION CHECK
Steering : Sarviceable
Foot brakes . Serviceable
Hand brakes : Serviceable
Paintwork . Good
General : Good
( 4 TIRE CONDITION CHECK RH/MAKE LH/MAKE SIZE
Front tread : 5 mm/Bridgestone 5 mm/Bridgestone 195R15
Rear tread : 5 mm/Bridgestone 5 mm/Bridgestone 195R15

5 BRIEF DESCRIPTION OF DAMAGE

Rear bumper dented/squashed/deformed, rear end panel outer dented/bent/distorted, rear end panel
inner bent, RH taillamp broken, RH rear body panel buckled, Lh taillamp casing web broken, rear parking
sensor dented/squashed, rear windscreen glass shattered, atc. Please see para. 8 of this report for more
details.

6 REMARKS
This inspection is carried out on a "WITHOUT PREJUDICE® basis and we have not authorized any repairs.

7 OMMENDATION -

Cost of repairs ] $8,200.00 (lump sum)
Estimated no of days 1 Seven (7)



ASSESSMENT OF DAMAGE AND COSTS

Report no: . 387M0918 HCM
Vehicle no: BD B
SPARE PARTS

Description
Rear bumper

Rear bumper side retainer, LH/RH
Rear bumper lower clip

Rear bumper lower bracket

Rear end panel - inner

Rear end panel - outer

Rear end panel top finisher plate
Rear end panel corner extension panel RH
RH talllamp assy

RH taillamp apron panel

RH taillamp apron panel clip

RH talllamp apron panel side retainer
LH taillamp assy

LH taillamp apron panel

LH taillamp apron panel clip

LH talllamp apron panel side retainer
Rear windscreen glass

RH rear body panel

Rear wiper motor

Tailgate lock central lock actuator
Tailgate assy

Tailgate frame top trim cover
Tailgate frame top trim cover clip
Tailgate inner lock assy

Tailgate gas shock stay L/R

Tailgate 'TOYOTA' logo

Tailgate TOYOTA' sticker

Tailgate "HIACE® sticker

Tailgate outer chrome garnish
Tailgate outer chrome garnish clip
Tailgate weatherstrip

(Special nett)

Rear parking sensor set
Rear parking camera set
Rearwindscreen inner seal
Rear windscreen sealant
Tailgate ‘70km/h’ sticker

S e e g

Assessed
Condition
dented/squashed/deformed
necassary
necessary
bent
to repair
dented/bent/distorted
to reuse
dented/bent
broken
warped/distorted
necessary
bent
casing web broken
to reuse
necessary
bent
shattered
to repair
shaft bent/motion wobbled
bent/selzed
dented/flattened
mount cracked
necessary
distorted
bent/stiffened
necessary
necessary
necessary
scraped/bracket bent
necessary
bent/deformed
Subtotal of the above
Discount 25%
Subtotal 1;
dented/squashed
shorted
necassary
necessary
necessary
Subtotal 2:

Total cost of parts;

9, - Gl

Repairer's Revised
Amount Amount
396.90 396.90
159.80 159.80
27.60 27.60
131.20 131.20
405.10 0,00
581.90 581.90
277.10 0.00
167.80 167.80
322.00 322,00
89.90 89.90
6.90 6.90
11260 A/ 11340 ¢
322.00 322.00
89.90 0.00
6.90 .90
112,60 /V/V 11260
1,251.70 1,251.70
1,849.90 0.00
685.90 /,// 685380 ¥
120.50 120.50
1,855.45 1,855.45
285.10 285.10
41.40 41.40
374.45 374.45
530.00 //A/53000
64.15 64,15
58.10 58.10
63,90 §3.90
276.40 276.40
13.B0 13.80
374.45 374.45
11,055.40 8,433.40
2,763.85 2,108.35
829155 6,325.05
280.00 - 28000
580.00 7./ 580.00 X
55.00 1o 5500
80.00 40 80.00
1500 . 15.00
1,010.00 1,010.00
9,301.55 7.335.05




e

Report no: 387M0318.HCM
Vehicle no; GBD59608
LABOUR

Te install rear windscreen glass and vacuum and remove glass fragments front
vehicle interior.

To check wiring.

To install rear parking sensor and check for sensing distance and range.
To apply anti-rust undercoat for the affected porton,

Labour charges to cut out and remove damaged panel, replace and weld new
panel; to panel beat and reshape affected portion; to remove, renew and install
damaged parts.

Spray painting of the affected parts and areas — rear bumper, tailgate, rear end
panel, taillamp apron panel, rear end panel side extension panels, rear body outer
panel, etc.

150.00 “ 120.00

45.00 . 30.00

80.00 'Fo ﬁ}yﬁn

20000 Fn 1;9.’00

Total cost of labour:

Total cost of repair: |

CONCLUSION

The revised or adjusted cost of repairs to restore the vehicle is

(a) The final cost of repair based on lump sum repairs would be

[b) The estimated number of days for the repairs would be

2,100.00 Lycfuﬂ
A 1s
1,500.00 °© 1,250000
i r;:fq
4,075.00 2,810.00
13,376.55  10,145.05|
$10,145.05

] 53,1M.ﬂﬂi

The obove recommendations in my view are foir and reasonable for the restoration of the vehicle to its pre-

accident condition.

Yours faithfully

Liaw Leorg San
Licensed Automoftive Appraiser

Dated: 12 October 2018



" - PRO-OPTION SERVICES

Mailing address:Blk 1898 Rivervale Drive, #04-1004, Singapore 542189

Tel: 6315 1235, Fax: 5315 3298, Mobile: 9061 0543

INVOICE
Invoice no:  |POS0387/18

Binsmart Date: 12 October 2018
66 Kallang Bahru Report no:  [387M0918.HCM
#01-509 Vehicle : |[GBD59608
Singapore 330066
No Item Description Qty |Unit Price Total Amount

1 |Being charges for the Inspection of the accident vehicle, 765.00

transport and photographs.

SGD(S): Seven Hundred and Sixty-Five only |Grand Total: 765.00|

“Chegue should be crossed and made payoble 1o “Pro-Option Services™

PRO-OPTION SERVICES

R SRR FARS S B S R Be R e R e R

Authorised signature
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cormacily the detnils of the accident to speed up the claims process
1. This Form musi be complsied by tha Policyholder andior the Authormsed Driver

3, Information provided must be as truthful and accurate as possible. Any wilful msrepresantation or witholding of materal facts may aliow INBUTANGE COMpANkeY 10

repudiate policy ability

4. The j=sues and acceptance of this Form by insurancs companias & not an adrmissan of polcy labiity on e part of the INsUrANDs COMOENIes
5. Any false reporting may ba referred o the Pelice for invesligation.

. This report will be forwarded by the insurers of the GIA Records Management Centre ssiabished by the General Insurance Assaciabon of Singapors (GIA) far
archiving &nd that coples of this report will, for a fee, be made available upon application by Interesied parties

7. By the Indgement of this report o the insurers, you heteby consent to the erehiving of this report &t the centre and to coples of the report being mads avallable

aforesad

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

18/09/2018 16:57

17/08/2018 13:25

AIRPORT RD TWDS EUNOS LINK RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
MNama Of Registered Cwner
Co Reg No

Emall Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

Il No, Plaase state action to be taken
Vahicle Category

Insurance Company
Namea of Insurance Company
Type Of Coverage
Flest Policy

Policy Number

Cover Nota Numbear
Driver

MNama of Driver
Passport No/FIN

Date Of Birth
Occupation

Date Of Driving Pass
Drving Expenenca
Gender

Maobile Number

Fax Number

Contact Number
EMall Addrass

GBDS8E08

BINSMART

BINSUVEM@GMAIL.COM
(LOCAL) +65-97T713856
OFFICE-87713858

TOYQTA

WORK

NO

THIRD PARTY
COMMERCIAL VEHICLE

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

2100438297-01

THOMAS BINSU
GOg73816P

28/02/1880

INDOOR

18/12/2014

3 YEARS AND B8 MONTHS
MALE

(LOCAL) +85-B7713856

OTHERS-97713856
BINSUVKM@EGMAIL.COM

Page 1 of 18



Address BINSMART
Postcode

Was driver an employee of the Insured's Company YES

1 No, Ralationship of the Driver with the Insured

Vahicla Registration Number of Driver's Own
Vehicla

Insurance Company aof Oriver's Own Vahicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Waeathar Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vaehicle involved In this accident? NO

Number of vehicles involved in the accident

Was any body Injured in the Accident? NO
Was any injurad conveyed {o hospital by NO
ambulanca?

Was any other matarial or property damaged? YES
| have been appraad_'led by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yas,Pleasa state which Police Station

Was notice of intended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

PLS REFER TO THE ATTACHED STATEMENT.
Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audia recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicla Registration Number GBB5291)
Vehicla Make/ModelColour
Details Of Properties

Vehicle Categary COMMERCIAL VEHICLE
Name of Driver HO CHOON BENG
NRIC/Passpan Number S72433501

Contact Numbar 8BBT3259

Address

Postcode

Insurance Company Name
MNature Of Damage
Mo, Of Passenger (Including Driver)

Pmge 2 of 18
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101192018

MUCE1E12067E | Jack Car Evterpres Pim Lin - MO
ENTRY DATE & TIME: 18082018 1208
SUBMITTED BY. Thansleichumsi Santerashigarm

E-FILE

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. mﬂnpmmmmhﬂmlndﬂntmwunhdnhrmnm

2. This Form must be completed b

3. MWWMhnwumﬂm Myﬂhlmmm1mmunmwﬁdmnﬂmwhmmdwmmmmmum

repudiate policy abilly.

£. The issua snd scceptance of this Form By insurance companiss is nol an admission of polcy kebility on the part of the insurance compansas

5. Any false reporting may be refarred to the Police for investigation.

B. This repart will be forwarded by the insurers of the GIA Records Management Centre esiablished by the Ganerai insurance Assocation of Singapare (GilA) far

archiving and that copies of this reper will for & fee. be made avallable upon applicstion by interested parties.

T-Hr"-rdbdmtnfwlflmmmhmm.rmhmrmmmm-wmmdmmummmwummﬂfmwmumm-

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicie Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No
Altamative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
tima of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Compary
Type Of Coverage

Fleet Palicy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Qccupation

Date Of Driving Pass

Driving Experience

Gandar

Mabile Number

https:/isingapore.menmen.com/clams/index.cfm Musebox=5VCdocAfuseaction=dsp_viewersman&nomgviawer=1Aflype=28docid=3T3602564¢ ...

ACCIDENT STATEMENT
18/09/2018 12:08
17/09/2018 13:20
AIRPORT ROAD TOWARDS EUNOS LINK
SINGAPORE
DETAILS OF OWN VEHICLE
GBB5291J

HO CANVAS MERCHANT
08E57800M
HOCANVAS@HOTMAIL.COM
(LOCAL) +65-96873259
Office-62049207

TOYOTA
DYNA 1.5T-3.0 (A)

WORK RELATED

NO

REPORTING ONLY
GOODS VEHICLE

MSIG INSURANCE (SINGAPORE) PTE. LTD,
COMPREHENSIVE

NO

AZBTAD18IMKC

HO CHOON BENG
572433581

24111872

QUTDOOR

12/05/1994

24 YEARS AND 4 MONTHS
MALE

(LOCAL) +85-96873258

m



10/19/2018
Fax Numbar
Contact Number
EMail Addrass
Address
Postcode
Was drivar an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Viehicle Registration Number of Driver's Own
Viehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accidani

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the polica?

If Yes Pleasea state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

Attachment(s)

Are accident photos avallable for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colaur
Details Of Properties
Vehicle Catlagory

Nama of Driver
NRIC/Passpart Number
Contact Number

Addrass

Postcoda

Insurance Company Name

hitps:/isingapore. manmen comlclaims/index.cfm Mfusebox=5VCdocl fuseaction=dsp_viewarsman&noimgviewer=18Nype=28docid=373602568¢0...

E-FILE

OFFICE-62845207
RICHARDHO72 RH@GMAIL.COM
416A FERNVALE LINK #10-106
731416

NO

PAID DRIVER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO

NO
YES
NO

1

NO

NO

YES
NO
NO

GBDSs2608

GOODS VEHICLE

211



10182018 E-FILE
Nature Of Damage

No. Of Passenger (Including Driver)

nitps:/isingapore. merimen.com/claims/index. cim Husabox=5VCdocAfuseaction=dsp_viewersmar&naimgviewer=1&ftype=28docid=373602568c... 311
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Accident Photo 1

nps.isngapone. mermen. comiclaimsainoex. chm7fusabox=5VCdocfuseaction=dsp_viewersmart&noimgviewear=18ftype=28docid=373602568¢... B/M11



E-FILE

Accident Photo 2
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Accident Photo 3

hitps.//singapore mefimen com/claimaindes ofm Musebo=SVCdochfuseaction=dsp_viewersmar&nolmgviewsr=140ype=28docid=171802564 1m



10182018 E-FILE

Accident Photo 4
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Merimen e-Claims Page 1 of |

..«CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case | Notfied Est Submitted | Ad) Assigned Ad) Rpt Adj Submitted | Irs Auth'ed Status
|
74 Sep 2018 15.5'"" 08 £35,900.00 £85,900.00 Pending for Survey
Main ] 09:17 S I P I Raporl
| i Edlit Audj Rpl l Cancel Case [

Main Reforence

CLAIM SUBFOLDER DETAILS ] |[Created by insurer]

Insured: Tm CANVAS MERCHANT, Co. Reg. No.: D9657B00M,  Tei: +6596873259, Email: mwns;mmn.-:m
Mo | BINSMARY, Co. Reg. No.: 532173550

Claimant:
Nance B0 | GBDS9608 Date of Loss:

17/09/2018 13:00 - :59
[#4 Months and 2 Days From LTA Reg Date (Man ¥r)]

. Policy/Cover |AZBFA0191MEC (Comprehensive)
Claim Type: | TP / 571063 Nate No.: : 17/08/2018 - 16/06/2019
Viekicle Reg. Policy Mo
Mo, GBB5191) il
(Insured): (Claimant]:
— : Exress: 58700.00
Repairer: Heng Chye Motor Works - Ubl (HQ) J023A UBI ROAD 1, #01-57, 408717 Ubi - Tel: 93688075 /[ 67476645
Handing | ws1G tnsurance (Singapere) Pre. Ltd. (HQ) - Tel: +65 6827 7888 ... [Mandled by Jowyn Tay Mei Ling - £643 1307]
Ad|uster; LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 ... [Mandied by XING GUO QIANG] ... [Final Rpt due 31/10/2018] |
Orver/Custo l
dian HO CHOON BEWG (45 / Male)l, NRIC: 572433591, Tel: +6596873259 |
{Insured):
Ad) Asg. u.mn.rn-;:m;sn.ulm&umumuwmm(mmlmum:wm-mmmmmm:mm]
Bemarks: survey . Please contact MA AM CHYE @ 9368 BO7S or 6747 EB45 o arrange for survey ,

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
+ MSIG_SG (25/10/2018): Report Send Back Alerts - GBDS9608 (TP)

ALL ASSOCIATED TASKS™ view All | Search Tasks | Creats New Task | Compiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dona?
No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 9/11/2018



Claim Documents
*GBDS960B (571063)
[GBB5291]]
™
BINSMART
Sep 17 2018 1:00PM

[HO CANVAS MERCHANT]

Heng Chye Motor Works - Ubl
Im 1 per page v &
[No  [Finalized On MS5IG Insurance [Singapare) Pta. Lid. (HQ) Thumbnall | Print
ll |24/09/18 15:03 .";;‘.mu~ . 10 CANVAS MERCHANT © | Losd HTM
Photos/Images 3 = &
No |Relabel/Reorder |LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
1 |01/10718 11:02 General View 0| owrs | 4
2 |01/10/18 11:02 | General View 0 | edws | B
3 01/10/18 11:02 | General View O | eaws | &
|4 |o1/10/18 11:02 General View g Load G | B
:5 (01/10/18 11507 | General View 0 | cearwsc | &
& D110/1811:07 | General View © | Losdws | A
7 0110/18 11:02 | General View D  wscrc | A
8 010181102 | Genaral View O | Looows | &4
% 0110/1811:02 | General View O | aws | &
10 DI/10/1B 11102 | General View D | leedrs | [
11 |01/10/1811:02 | General View 0| osews | &
12 [01/10/18 11:02 | General View D oo | A
11 |01/10/18 11:02 | General View O | cadwc | M
14 |01/10/18 11:02 General View i Losd 3G | A
15 |01/10/18 13:02 | General View D | woows | 4
16 |0L/10/18 11:02 General View g Load PG | BA
17 |0w10/18 11002 | General View D | loadws | A
18 0110/1811:02 | Ganeral View O | losaws | &
19 |01/10/18 11:02 | General View 0| wwows |
20 |01/10/1811:02 | General View D | osdrc | A
21 |ou10/1811:02 | Genersl View @ | loadrws | (A
22 |01/10/18 13:02 | General View D | oadws | A
27 |01/10/18 11102 | General View O | wacws | A
24 0110018 11:02 | General View g Load 17 | A
5 (01L/10/18 11:02 | General View D | e | A
26 |01/10/38 13:0¢ | General View D | e | A
127 |0L/10/18 11:02 | General View D | caws | &F
28 (0110/18 1102 | General View O | weivs | B
120 011018 11:07 | General View 0O | siws | B
30 01/10/18 11:02 | General View 0| caws | &
31 01/10/1811:02 | General View 0D | edws | A
32 (01018 11:07 | General View 0 | aarws | &
33 [01/10/18 11:02 General View D | csaws | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 9/11/2018




Merimen e-Claims Page 2 of 3
Allnl:lmuﬂlm'll - 1 per page «I A
No | Finalzed Gn M51G Insurance (Singapore) Pe. Ltd. (HQ) Thumbnail | Print
34 [0110/1811:02 | General View 0| loedirc | A |
35 |01/10/16 11:03 | Photographs of Damaged Parts 0| e | &
6 .IH..F:IWIHH:{B Photographs of Damaged Parts n Load PG a
{37 |ovo/18 11:03 Photographs of Damaged Parts D | leadwc |
(38 01/10/18 11:03  Photographs of Damaged Parts 0D | adic | A
|35 01/10/18 11:03 Photographs of Damaged Paris 0 | aaws |
|40 |D1/10/18 11:03 | Photographs of Damaged Parts O | eaws | &
41 01/10/18 11.03 | Photographs of Damaged Parts 0| ladrc | A
a2 |owio/s 1103 Photographs of Damaged Parts 0 | oaws |
|43 lo1/10/18 11:03 Photographs of Damaged Parts g Load G | A
44 OUI0/16811:03 | Photographs of Damaged Parts O v | &
45 |D1/10/18 11:03 Photographs of Damaged Parts _ﬁ_ Load G | BA
46 |01/10/18 11:03 | Photographs of Damaged Parts © | eaws | B
47 01/10/1611:03  Photographs of Damaged Parts O | caaws | BA
48 01/10/18 11:03  Photographs of Damaged Parts O | adiec | &
49 |01/10/18 11:03 | Photographs of Damaged Parts O | eews | A
50 |01/10/18 11:03 | Photographs of Damaged Parts D | csows | A
51 |01/10/18 11:03 Photographs of Damaged Parts 0| osaws | A
52 |01/10/18 11:03 | Photographs of Damaged Parts O dws | 2
53 |01/10018 11500 Photographs of Damaged Parts D | wedre | A
54 |01/10/18 11:03 | Photographs of Damaged Parts D | e | B
65 |01/10/18 11:03 | Photographs of Damaged Parts D | toedws | A
56 |01/10/18 11:03 | Photographs of Damaged Parts O | weerwc | &
57 |01/10/18 111063 | Photographs of Damaged Parts 0 | wers |
58 |01/10/18 11:03 | Photographs of Damaged Parts D | osws | 4
59 |D1/10/18 11:03 Photographs of Damaged Parts D | oedws | A
&0 |01/10/18 11103 | Photographs of Damaged Parts 0D | Lsdirc | B
61 |01/10/18 13:03 | Photographs of Damaged Parts D | oacwc | &
&2 |01/10/18 11:63 Photographs of Damaged Parts D | adirc | A
63 |01/10/16 11:03 | Photographs of Damaged Parts D | eadws | A
64 |01/10/18 11:03 | Photographs of Damaged Parts ! Load G | B
B5 |01/10/18 11:03 Photographs of Damaged Parts D | edrc | A
66 |08/11/18 15:06 | Photo After Spray _g Load PG | A
67 |0B/11/18 15:06 Photo After Spray D | wecwe | A
68 |DB/11/18 15:06 Photo After Spray O | ors |4
|69 |08/11/18 15:06 | Photo After Spray D | o | A
70 0B/11/1815:06 | Photo After Spray O | oavs |4
71 0B/11/18 15:06 | Photo After Spray O | s | B2
71 |08/11/18 15:06 | Photo After Spray 0| waaws | A
71 [OM/11/1815:06 | Photo Aftar Spray D | wadirc | A
74 (08/11/18 15:06 | Photo After Spray 0| wors | 2
75 |0A/11/1B8 15:06 | Photo Afer Spray D | s | 4
76 OB/1L/1815:06 | Photo After Spray © | wows | B
77 |0B/11/1B 15:06 | Photo After Spray D! sadivc | A
78 |08/11/18 15:06 | Photo After Spray 0 | s | &
79 |OB/11/18 15:06 | Photo After Spray 0 | adws | &
B0 |OR/11/18 15:06 | Photo After Spray 0| wdwc | &
B1 |08/11/1B 15:06 Photo After Spray g Load 3G | B
Documentation &M ]

I 1

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 9/11/2018



Merimen e-Claims

Assessment Reports

[Me | Finslizsd On

MS1G Insurance (Singapars) Pte. Litd. (HQ)

| Na | Finalized On
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LKK Auto Consultants Pte Ltd ico reg no 1eas0718em)
51 Libi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore

408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CS3MSG18017384/GTD3EZ-1
Date: 08/112018
HEFERENCE
Handling Insurer. MSIG Insurance (Singapore) Pte. Lid. Paolicy No: AZATAD181MEKC
ﬁ':'""’“ Vehicle 5psesos Insured Vehicle No: GBB5261J
Date of Loss: 17/09/2018 MNature of Claim: TP Claim No: 571063
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: GBD5960B
Make & Modal: TOYOTA HIACE, 3.0 D TURBO 5 DR (M) Engine No: 1KD2483740
Reg. Date: 168/01/2015 (Man. Year: 2014) Chassis No: JTFHTO2P000159130
Colour Silver Odomeler; 45388 km
Engine Capacity 2982 cc
Marke! Value/MNew Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla). Yes Foolbrake (Serviceable): Yas
Handbrake (Sarviceabla): Yes Engine Modification: Mo  Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Skze: 195 R15 Rear Tyre Size: 185 R15
Froni Lefl Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 6 mm
The above values represani the remainng fpee ireads deplh
COST OF CLAIMS . - Repairer's Adjuster's Difference  DIff %!
Parts 8,301.55 551922 3,782.33 40.66
Miscellaneous llems 0.00 0.00 0.00
Labour 4.075.00 1,850.00 222500 54 .80
Paintwork Labour 0.00 0,00 0.00
Towing 0,00 0.00 0.00
Calculated Gross Total (S§) 13,376.55 7.369.22 6,007.33 44.91
Approved Total (Overridden) (S§) 5,900.00
Nett Amount (58) 13,376.55 5,900.00 TATE.55 55.89
INSPECTION
Dalte of Assignment: 25/08/2018
Date Inspected: 25/08/2018 Inspected At Heng Chye Molor Works - Ubi (HQ)
3023A UBI ROAD 1, #01-57
Singapore 408717
Estimated Penod of Repair 7.0 days

Adjuster: XING GUO QIANG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...
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NOTE This report represents our findings af the lime and place of napaction sfated hersin. Such inspection haa bean carmed ouf to the bast of our
knowledge and abity but any offer labidty under any other circumstances is hereby avpressly excluded
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REPAIR DETAILS

Reference

Part Source: MRM-5G Wersion: 1.0 (Last Synchronised: 09 Nov 2018)

Parts: TOYOTA HIACE 3.0 D TURBO 5 DR (M) IE&lubguefluhrimn Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

{Print Code: (Unsubmitied, no print-code for GBD55960B)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
E:_l._ll'ﬂ'lﬂ-l' Info: Itammalu_a_s ngt_in reference catalogue are prefived with an asterisk ®.

Recommended Parts

No. Qty ::'1 Particulars Condition Repairer's Amount
1 1 “‘REAR BUMPER Dented/Squashed/Deformed 306 BOFL *3086.80FL
2 2 *REAR BUMPER SIDE RETAINER, LH/IRH MNecessary 158.80FL *159.B0FL
i 4 ‘REAR BUMPER LOWER CLIP MNecessary 27860FL *27.B0FL
4 4 “REAR BUMPER LOWER BRACKET Benl 131.20FL *131.20FL
5 1 *REAR END PANEL - INNER To repair 405 10 FL “FL
[ 1 *REAR END PANEL - OUTER Dented/Bent/Distorted 581 90FL *581.00FL
7 1 *REAR END PANEL TOP FINISHER PLATE To reuse 277 10FL “FL
B 1 *REAR END PANEL CORNER EXTENSION Dented/Bent 167.80FL *167.B0FL
PANEL RH
g9 1 *RH TAILLAMP ASSY Broken 32200FL *322.00FL
10 1 *RH TAILLAMP APRON PANEL Warped/Distoried BOSOFL “B9.90FL
11 1 “RH TAILLAMP APRON PANEL CLIP Necessary 6.80FL *6.90FL
12 1 *RH TAILLAMP APRON PANEL SIDE Not Necassary 112.80FL ~FL
RETAINER
13 1 “LH TAILLAMP ASSY Casing web broken 322.00FL <*322.00FL
14 1 “LH TAILLAMP APRON PANEL To reuse B9 90 FL " FL
15 1 *LH TAILLAMP APRON PANEL CLIP MNecessary B.O0FL *B.80 FL
168 1 *LH TAILLAMP APRON PANEL SIDE Not Necassary 112,60 FL “FL
RETAINER
17 1 *REAR WINDSCREEN GLASS Shattered 1.251.70FL *1,251.T0FL
1B 1 *‘RH REAR BODY PANEL To repair 1,849.90 FL *“.FL
19 1 *REAR WIPER MOTOR Not Necessary 885,90 FL “FL
20 1 “TAILGATE LOCK CENTRAL LOCK Bent/Seized 12050 FL *120.50FL
ACTUATOR
21 1 *TAILGATE ASSY Dented/Flattenad 1.855.45FL *1,85545FL
2 1 “TAILGATE FRAME TOP TRIM COVER Mount cracked 28510FL *285.10FL
23 6 *TAILGATE FRAME TOP TRIM COVER CLIP  Necessary 4140FL “41.40FL
24 1 *TAILGATE INNER LOCK ASSY Distorted 3T445FL *3T445FL
25 2 *TAILGATE GAS SHOCK STAY L/R Mol Necessary 530.00 FL *FL
28 1 *‘TAILGATE TOYOTA LOGD MNecessary B4.15FL “B4.15FL
27 1 *TAILGATE TOYOTA STICKER Meacessary 58 10FL "S8.10FL
28 1 *TAILGATE HIACE STICKER Necessary B390FL “"83.80FL
29 1 *TAILGATE OUTER CHROME GARNISH Scraped/bracke! beni 276 40FL *278.40FL
2 *TAILGATE OUTER CHROME GARNISH CLIP Necessary 13.B0FL *13.80FL
3N 1 *TAILGATE WEATHERSTRIP Bent / Deformed I7445FL *3T4.45FL
2 1 *SET REAR PARKING SENSOR Dented/Squashed 280.00FS *20000FS
33 1 *SET REAR PARKING CAMERA Mot Necessary 580.00FS *“F5
34 1 *"REAR WINDSCREEN INNER SEAL Necessary 55.00Fs “2000F5
s 1 *REAR WINDSCREEN SEALANT Necessary BOOODFS *40.00FS
I

Report was unsubmitied during this print-out.
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No. Qty PH:H Particulars Condition Repairer's  Amount

B 1 "TAILGATE 7TO0KM/H STICKER Necessary 15.00FS *15.00FS
F=Franchas pan. S=Spchatl. L=ListhemDisc

Sub Total (S§) 12,065.40  7,267.30
- List Item Discount on L ltems 25.00/25.00% (S§) 2,76385  1,748.08

Total Parts (S§) 9,301.55 5519.22

Repor was unsubmitted during this print-out. ]
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Recommended Miscellaneous Items
There are no new miscellaneous ltems selecied.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOINSTALL REAR WINDSCREEN GLASS AND VACUUM AND  New 150.00 120.00
REMOVE GLASS FRAGMENTS FRONT VEHICLE INTERIOR
2 TO CHECK WIRING New 45.00 30.00
3 TO INSTALL REAR PARKING SENSOR AND CHECK FOR New 80.00 40,00
SENSING DISTANCE AND RANGE
4 TO APPLY ANTI-RUST UNDERCOAT FOR THE AFFECTED Mew 200.00 60.00
PORTION
5 LABOUR CHARGES TO CUT OUT AND REMOVE DAMAGED New 2.100.00 800.00
PAMNEL, REPLACE AND WELD NEW PANEL; TO PANEL BEAT
AND RESHAPE AFFECTED PORTION; TO REMOVE, RENEW
AND INSTALL DAMAGED PARTS
6 SPRAY PAINTING OF THE AFFECTED PARTS AND AREAS - Mew 1.500.00 800.00
REAR BUMPER, TAILGATE, REAR END PANEL, TAILLAMP
APRON PANEL, REAR END PANEL SIDE EXTENSION
PANELS, REAR BODY OUTER PANEL, ETC
Gross Labour Cost (S$) 4,075.00 1,850.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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