
Our Ref: CC3/AIG18018997/Awa3 

 

13 MAY 2019      By Registered Mail 

        (FINAL REMINDER) 

Long Tong Way (Yang Tongwei) 

28 Canberra Drive 

#08-20 

SINGAPORE 768429 

 

Dear Sir, 

ACCIDENT INVOLVING SLJ 3026L AND SFV 2818H ON 18/10/2018 

ALONG/AT SERANGOON GARDEN MARKET CARPARK  

 

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AIG) 

has received a third party claim(s) against your motor insurance policy, and has appointed LKK 

Auto Consultants Pte Ltd to act on their behalf to handle this matter. 

 

We highlight that this accident has not been reported to AIG.  

 

Please note that you had been notified by our via mail by post from our office on 23/10/2018 

AND 25/04/2019 

 

Kindly proceed to lodge your accident report immediately, giving the version of the accident 

amongst other things related to the accident. The accident report can be lodged at any of AIG 

reporting centres. For the listing of AIG reporting centres, you may refer to your Certificate of 

Insurance or visit AIG Singapore’s website. 

 

To enable us to look into the matter immediately, please let us hear from you within fourteen 

(14) days from date of this letter (by 29 MAY 2019).  

 

Please be reminded that in accordance with the terms and conditions under your policy, failure 

of compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves the right to 

repudiate liability.  

 

If you need further assistance or clarifications, please contact the undersigned. 

 

Yours faithfully, 

 
Vivian Lau 

Claims 

Tel : 6841-8625 

Fax: 6741 4108 

Email : Vivianlau@lkkauto.com 

 

c.c Claims Manager 

 AIG Asia Pacific Insurance Pte. Ltd 

 (Motor Claims Dept) 

 

mailto:Vivianlau@lkkauto.com

