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B V4 Fg LKK Auto Consultants Pte Ltd
Bl Ba - 51 Ubi Ave 1 #01-25 Pays Ubi Industrial Park, Singapore 408933
- TEL 6296 3561 FAX: 6258 4315

Reg No 1096071987 GST Reg, No. 19-9507198-R
Affiliated to Federation Internationale Des Exparts En Automobile
AlG ASIA PACIFIC INSURANCE PTELTD Ref : CC3/AIG180168988/Awb3

78 SHENTON WAY #08-16

CHARTIS BUILLING

Date 18-10-2018

[RIRE

SINGAPORE 079120
Code AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Iinsured Veh. SMa 7308Y Veh. Inspected SLM 5009H
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 18/10/2018
2. Vehicle Particulars & Condition
Make & Modei c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LiH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  17/10/2018 |Inspection Date 18/10/2018
Survey held at PREMIUM AUTOMODBILES FTE LTD
55 UBI ROAD 1
SINGAPORE 408688
Sa, Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel: 6366 2323 Fax.6B41 1182

Email: Nara khal@premiumauto.com 5g / claimsigipremiumauto .cam. sg

Telefax

Estimate ¢ Accident Repairs
Woaorkshop ¢ UbiRoad 1

Contact No : B3Bes2323

Fax No : BB4l11s3
Reference r PASTP/LI9O0/2018/PH
Date ¢ 19-0¢t-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Yourinsured vehicleno : SMA 7398Y

AIC Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

HITACHI CAPITAL ASIA PACIFIC PTE LTD

Address

Singapore
Telephone HP +65 67341222
Type of Claim Third Party Claim
Policy Na. VPX/P1929357
Vehicle No SLM 5009 H
Model Code Audl A4 SEDAN 1.4 TFS1
Model / Year Mar-17
Engine No CVMN 029552
Chassis No WALZZZFA1HALL3633
Mileage
Date In
Liability
Excess Cost

Estimated By
Accident Date
Place of Accident

lohnny Boo / Allan Wu
17-0ct-18
One Shenton (Parking)



Premium Automobiles

5% Ubi Road 1, Singapore 408699
Tel: 6355 2323 Fax: GR41 1183

Telefax
MWMEMMMLMH
Estimated Surveyor's
S/N Nature of Jobs Charges Recommedation
To remove and transfer front wire harness for i

1 headllghts.hnrns.auts-detemperature sensorand S/N 5§ jeo.0n -
headlight washer assy.

To dismantle and renew front burmper, rhs front

3 fenderand rhs headlight. Re-organise front crash s 18 Dg (L2

Mmanagement components.Reinstall all parts )g,

removed, _ ;

o - "
3 Torespray front bumper and rhs front fender 5 1,500.00 (1o
i

4 To carry out diagnostic check SIN 5 192.00 .~

TOTAL LABOUR CHARGES : 5 3,852.00

e



Premium Automobiles

55UbiRoad 1, Singapore 408699
Tel 16366 2323 Fax - 68411183

Telefax
a f Vv . SLM
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS

FRONT BUMPER W -

1 S 1,849.00 .-
2 FIXING PARTS FOR FRONT BUMPER 5 245,00 *
3 SECURING STRIP 3 30.00 °
4 CRILLE SATIN BLACK 5 171.00
5  CLOSING ELEMENT o] 5 180.00 *
5  AIRGUIDE - RH . s 73.00”
7 AIR GUIDE GRILLE - RH s 118.00 <
8 FOAMFILLER PIECE ! s 107.00 *
9 FRONT BUMPER CARRIER s 702.00
10 GUIDE SECTION-RH /rw«~ 5 32007
11 BRACKET LOCK CARRIER M« ~ 5 118.00 *
12 FRONTFENDER.RH  Seutd 5 665.00 <
13 ATTACHMENT PARTS £OR FENDER s 45.00 7
14 CLOSINGELEMENT-py ™ 3 44.00
15 BRACKET FOR FENDER - RN 3 31.00
16  BRACKET FOR DEFORMATION -RH 5 43.00
17 FRONTFENDER BRACE.RM  ° 5 103.00 °
18 WHEEL HOUSING LINER - Ry et o 5 209.00
19 ATTACHMENT PARTS FOR WHeEL HOUSING LINER M1 ¢ 78.00"
20 WHEEL SPOILER - RH AL da- 5 63.00
SUB TOTAL SPARE PARTS : S 4,906.00
All charges are not Inclusive of G5T i
Legend - Remarks (0K) = Approved, Remarky (X1 = Nat approved

Spare parts are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel :6366 2323 Fax- 6841 1183

Telefax
ial List for Acci Vehicl 0
Damage Pa
S/N___ Parts Description S/NETT REMARKS
21  SPOILER ha - s 31.00 *
22 STONE CHIP GUARD - SATIN BLACK »* 3 d4.00 ~
23 COVER I 5 27.00 "’"
24 COVER-RH 3 20.00
25 LEDHEADLIGHT-RH = ok S 6973.00 v
26 POWER MODULE FOR MAIN LIGHT = = 5 695.00 4
27 CONTROL UNIT FOR LIGHT CONTROL UNJT ot o~ $ 657.00 «
28 HEADLIGHT LIFT CYLINDER - Ry 3 184 0p
29 RADIATORCGRILLE M4 r 5 972.00 <
30 FRONT NUMBER PLATE /¢ " SIN 5 25.00 ~
31 SUNDRIES g s 300.00
TOTAL SPARE PARTS ©$ 14,834.00
TOTAL LABOUR CHARGES : $ 3,852.00
GRAND TOTAL . S 18,686.00
All eharges are ngt inclusive of GST.
Legend Femarka (0K) = Appreved, Remarks [X) = Not approved

Spare parts are Special Nett



Premium Automobiles
a9

55 Ubi Road 1, Singapore 4086
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name : Acna (—

Surveyed Date s qlr-';gl,j ¢

Authorised Date :

Excess Cost : |

Lf&hi”t}r : (4 .-"Lt-); 15¢ { , DS '/.-n-_j )

Remarks . )

Please Note ¢ This estimate is based on visual inspection of the affected vehicle

Should we require further labour charges and Spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Vivian Lau !Ll{HAutni

From: Admin-D (LKKAuto)

Sent: Wednesday, 5 December, 2018 3:33 PM
To: 'Loh, Chee-Heng'; Vivian Lau (LKKAuto)
Cc Admin A; assignments

Subject: RE: B0B023BB99SG

Dear Mr Loh,

Thank you for your email.
Dear Vivian,

FYNA. Our Ref: CC3/AIG18018988/Awb3

Hest Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Lid

Phone: 6741-8434 | email: pssignments@®Kkmuto.com | fax: 6256-4315
filk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Loh, Chee-Heng [mailto:Chee-Heng.Loh@aig.com]
Sent: Wednesday, 5 December, 2018 3:24 PM

To: Catherine Chong (LKK Auto) <admin-d@lkkauto.com=>
Subject: BOBO23BB995G

Dear Sirs,
We have received UIL claim from TP.
Kindly advise if there is survey done and any bill to be submitted.

Thank you.

Best regards,

Loh Chee Heng

AIG

Complex Claims Examiner

Claims | AIG Asla Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore(078120)
Tal +165) 6419 1881 | Fax +(65) 6835 7416
h ; Ig.cOm | WWwWw.8i3.com.sg

Follow us:

MPORTANT NOTICE

Tre mfarmahion in this emeil (mnd &ny attachments) (s configential If pou are nat the intended recipient, you misl not use or disseminale the
nfarrmation I you have received this emai in sror, plaase immediately notify me by "Reply” command and parmanently delele the original and any
opies or prinfouts thersal, Although this email and any atachmants are beheved fo be free of any virus or other defect thal might affect any

1



pempder system info which {f is received and opened, it is the responsibility of the recipient fo ensure thal it is virus free and no responsibilily is
wcipad By AlG for any loss or damage arising in any way fram its use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Giroup, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Aevoked / Mo anitlement

CLAIM SUBFOLDER TRACKING B
Casa | Watified Eft Submitted AQj Asmigned [ Ag) Rpe | Ag] Suprmitted Ins Auth'ed Status
” ilam 2018 ;:.E;' 018 gg12,480.00  $$12,480.00 w"'"""'""“'"'
n 3
r:uuugl _ iﬂﬂﬁﬂlﬂl | m!mlhmwln| Concel O J

Claim Details

Insured: [ MI, I0- 576314276, Tel: +6589999999 =
e HITACHI CAPTTAL ASIA PACIFIC PTE LTD, Co. fleg Mo 199400399

Cladmant:
Vehicle Reg, 1 17/10/2018 09:00 - :59

SLM5009H Date of Loss:

Policy/Cover | 1800069196 (Comprehensive)
TP / 808023839956 Note No.: | Cowerage: 19/06/2018 - 18/06/2019

Palicy No
{Clakrmant j:

Claim Type:

SHMATISEY

| VP P10709357

] Excess;
Premium Automobiles Pte Ltd (UBI) 55 Ut Boagd 1, 40865% Ubl - Tel: 67689826/9827/9911
AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Loh, Chee-Heng] Chee-Heng Loh@alg com

Claimant's
Insurer:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by ADRIAN LING] ... [Final Rpt due 29/10/2018] |
ASSOCIATED MAIL RECEIVED view &l | _ compose case ai | |

» AlG_5G [22/10/2018): Re: No Policy Found I
'+ AIG_SG (19/10/2018): Na Policy Found

AXA Insurance Ple Ltd (HQ) - Tel: 6338 7288

"ALL ASSOCIATED TASKS® View M. | Sesrch Tashs | Crente New Task | Complete |
Dus Date  Prority Type  Task Group Assigned By Completed On Created On Dona?
No results

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 17/12/2018



Mernimen e-Claims

HITACHI CAPITAL ASIA PACIFIC PTE LTD
Oct 17 2018 9:00AM
[ANG BEE CHI)]
Premium Automobiles Pte Ltd

Claim Documents

*SLMSD09H (BDBDO23IBB995G)

[SMAT739BY]
T

Page | of 2

View |vew in Browser

— T

|Phatos /Images —
[No |Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) N Thumbnall | Print
1 05/12/18 15:55 | Genaral View 0D | ladec | A
|2 l0512/1815:55 | General view D | leadwrs | [A
3 D5/12/18 1555 General View O | o | &
4 |0S/12/1815:55 | General View O | o | B
5 |05/12/1815:55 | General View O | adies | A
{8 lossazie 1s:ss lmvh! - 0 Load 3G | B4 |
17 |05/12/1E 15:55 | Genaral View D | casws | A
(8 |DS/12/1815:55 | General View 0 | aciec | &
9 |05/12/18 15:55 | General View Load PG | A
10 |D5/12/18 15:55 | Genaral View - © | woawc | B
11 |05/12/18 15:55 | General View D | weawc | #
12 |05/12/18 15:55 | General View D | toadic |
13 |D5/12/18 1535 | General View - © | weews | B |
14 05/12/18 15135 | General View 0 | tosows |
{15 05712718 15:55 General View 0 | adic | &
16 |05/12/18 15:55 | General View QO | losdws | (A
17 05/12/1815:5 | General View © | saws | BB
18 |D5/12/18 15:55 Ganeral View D | acws | B
(19 |05/12/18 15:55 | General View ) | Load ieg
20 [051271815:55  [aenerst view @ lueerts |9
| Documentatian [1perpage [~] A
[Mo | Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Priat
|t [18/10/18 16:44 | TP GIA REPORT Load POF
|2 |22/10/1817:40 | TP ESTIMATE- MARKED Load POF
(3 05/12/18 1554 | Accidnet photos § Load POF | |
[No_|Fmalized Cn | ALG Asia Pacific Insurance Pte. Ltd. (§G) = Thumbnail_ Print
1 22/10/18 0B:56 | O GIA REPORT @ | Loseeos |

Documents Checklist

' DOCUMENTS CHECKLIST

There are no document checklists configured.

neset | save | print |

= LMK 1
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 17/12/2018



Merimen e-Claims Page 2 of 2

Show Remarks To: [ Handling Insurer
Mots Bamaree are BreEls oneEs pow 60w 10 OThee e,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 17/12/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coregno 1sssoriser)

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email: sur@lIkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CC3/AIG1B016988/AWB30Q2
Date: 17122018

REFEREMNCE

Handling Insurer: AIG Asia Pacific Insurance Pte Lid.  Policy No: 1B000B9186

ﬁol""_“""' Vehicle o, \isooaH insured Vehicle No :  SMA7388Y

Date of Loss: 171072018 Mature of Claim: TP Claim No: B0B023880885G

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLM5009H

Make & Modei: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No CVNO29552

Reg Data: 01/03/2017 (Man. Year: 2017) Chassis No: WAUZZZIF41HA113633

Colour; Black Odometer: 14729 km

Engine Capacity: 1385 co

Market Valua/New Car Price: N/JA

Sum Insured (S%). Market Valua/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Genaral Condilion: Stearing (Serviceabia): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabls): Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/80 R16
Froni Lefi Side Continental 8 mm Rear Lef Side Continental & mm
Front Right Side: Continental 8 mm Rear Right Side Continental 8 mm
The above values repgresant the ramaining lyre treads depth
COSTOFCLAMS  Repairer's Adjuster's Difference _ Diff %
Pars 14,834 00 9.578.00 5,256.00 3543
Miscellaneous Items 0.00 0.00 0.00
Labaur 3.85200 2.902.00 950.00 24 BB
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 18,686.00 12,480.00 6,206.00 33
+ GST 7.00/7.00% (S§) 1,308.02 B73.60 434 42 3z
Nett Amount {S§) 19,994.02 13,353.60 6,640.42 3.n
Global Sum Settlement (S5) 0.00
INSPECTION
Date of Assignment; 191072018
Date Inspected: 18/10/2018 |Inspected At Premium Automaobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days

Adjuster: ADRIAN LING

Manager: VIVIAN LAU PEI FENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/12/2018



Adjuster Repont Page 2 of 4

NQTE: This reporf represonts our findings af the e and place of inspection staled hersin, Such inspection Ras been camied ouf fo the best of our
knawiedge and atility but any cther iebiity under any cther crcamstances s haredby expressly arcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/12/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1,849.00F5 *1,B49.00FS
2 1 “FIXING PARTS FOR FRONT BUMPER Not Necessary 245.00FS “-F§
3 1 *SECURING STRIP Not Necessary 30.00FS *-F§
4 1 *GRILLE SATIN BLACK Nol Necessary 171.00FS 2
5 1 *CLOSING ELEMENT Mol Necessary 180.00FS *.FS
B 1 *AIR GUIDE-RH Not Necessary T3.00FS *-F§
7001 *AIR GUIDE GRILLE-RH Mol Necessary 118.00FS “F§
B8 1 *FOAM FILLER PIECE *Check 107.00FS *-FS
8 1 *FRONT BUMPER CARRIER *Check TO2.00FS *-F§
0 1 *GUIDE SECTION -RH Wot Necessary 32.00FS *-FS
11T 1 *BRACKET LOCK CARRIER Not Necessary 118.00FS Y
12 1 *FRONT FENDER -RH Dented B65.00FS *665.00F5
13 1 *ATTACHMENT PARTS FOR FENDER *Check 4500FS *-F§
14 1 *CLOSING ELEMENT -RH Naol Necessary 44 00FS *-F8
15 1 *BRACKET FOR FENDER-RH *Check 31.00FS *-F§
158 1 *BRACKET FOR DEFORMATION -RH *‘Check 43.00FS *-F§
17 1 *FRONT FENDER BRACE-RH *Check 103.00FS e
18 1 *WHEEL HOUSING LINER-RH Mot Necessary 209.00FS *-F§
18 1 *ATTACHMENT PARTS FOR WHEEL HOUSING LINER  Not Necessary TB.00FS *~F5
20 1 "WHEEL SPOILER-RH Mot Necassary B3.00FS *-FS
21 1 *SPOILER Not Necessary 31.00Fs *-F5
2 1 *STONE CHIP GUARD-SATIN BLACK MNecessary 4400FS  “44 00FS
23 1 "COVER Nacessary 27.00FS *27.00FS5
24 1 *COVER-RH Necessary 2000FS "2000F5
25 1 *LED HEADLIGHT-RH Cut B8.973.00FS “6,973.00F5
26 1 *POWER MODULE FOR MAIN LIGHT Mol Necessary B895.00FS *.FS
27 1 *CONTROL UNIT FOR LIGHT CONTROL UNIT Mot Necessary 657.00FS *FS5
28 1 *HEADLIGHT LIFT CYLINDER -RH *Check 184.00FS *-F5
28 1 ‘RADIATOR GRILLE Not Necessary 972.00FS *FS
30 1 *FRONT NUMEER PLATE Mot Necessary 2500Fs “Fs
<3 I *SUNDRIES *Check J00.00FS *-FS5
F=Franchma parl. S=SpcNen

Total Parts (55) 14,834.00 9,578.00

Repor was unsubmitted during this prinf-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 17/12/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour tems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR Mew 380.00 380.00
HEADLIGHTS ,HORNS ,OUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER .RHS FRONT New 1.800.00 1,250.00

FENDER AND RHS HEADLIGHT .RE-ORGANISE FRONT
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL
PARTS REMOVED

3 TO RESPRAY FRONT BUMPER AND RHS FRONT FENDER New 1.500,00 1.100.00
4 TO CARRY OUT DIAGNOSTIC CHECK MNew 182 00 182.00
Gross Labour Cosl (S5) 3,852.00 2,902.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 17/12/2018



