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TAH LIM MGT R FTELTD

AXAlnsured's Veh No SLBSBSU /' ) /]
Date of Accident - 16 October 2018 /07 A4 ;~{ 51 Detu Lane 10 Singapore 539216
M Tel - 68585151 ( 24 Hours |  Fax : 68580877
s

GST Regn. No. : M2-8922054-2
;ﬁ&ﬂﬂa

Mr Mak Kam Hung Francis i ,? / },f Date : 17 October 2018
(! ' r f( J"W "flm — s e - , =R
Estimate To Repair SIN5226R - Toyola Vios E Auto lilef g (P&
Chassis No : MRO53HY9305086825
Siio | Cuantity Drescripton Armiount
M
01 {1pc boatlid - Vies badge r?ﬁ4 5 39.504
02 |1pc bootlid - E badge y g,g,., s 31.504
03 |1pc bootlid centre emblem badge AL« g 4570
04 |1pc bootlid lock ' 7 § 95.00 |
05 |[1pec bootlid lock striker 1 1 s 69.00 |-
06 |1pe bootlid weatherstrip  +* ™ $ 85.00
07 |1pe rear end panel > $ 668.10 >
08 |1pc rear end panel inner trim 7~ s 259 60 > S
09 [4ps rear end panel inner trim clips @ $4.50 «7 =7 § 18.00 |4
10 |1pe rear bumper = 5 481,70 —
11 |2ps  |rear bumper reflectors @ $97.70 A~ s 105.40 [
12 |2ps rear bumper side retainers @ $98.50 s 197.00 4+
13 |2ps rear bumper side holders @ $33.20 4 4 5 66.40 |
14 [Bps rear bumper clips @ $4.50 144 § 36.00 b
15 |2ps rear bumper end splashield cover @ $87.90 <7 77 g 175.80 i""'ﬁ‘
16 |2ps rear lamps @ $409.90 Caq s §19.80
17 |4 ps rear lamp clip holders @ $25.50 -1 5 102.00 Y
18 |1pc rear luggage floor side compartment foam ~* $ 951 10
19 |1pc rear luggage floor compartment foam centre /=7 -3 225.00 4%
7 s 4 561.60
Less 25% g & 0 $ 1,140.40
Wi g § 3.421.20
SPECIAL NETT [TEMS . { L
20 |1set |rear bumper parking sensor o4 ¥ 8 450.00 PO (- oV
21 |1pc rear luggage floor insulator 4 - 8 28000 x
s 730.00
LABOUR C. 5
01 To reinstail of rear bumper parking sensor $ 120.00 LT
02 To rust-proofing of the affected areas. 5 180,00 3 P
03 To remove and refit interior fittings, trimmings, garnish and other, o |3 150.00 | 2
enable repalr ﬁ"
04 To check electrical lighting concerned 3 60,00 | 2+
05 To drop rear exhaust box and renew the same. ] A1 120.00 | =<
06 Panel beating, knocking and straighten the necessary portion, 5 900.00 é:;,‘i._}
remove and renewal of parts, adjust and realign the same




1011972018 Usad Toyota Vies Car for Sals in Singapore, Wheels Singapore Pte Lid - sgCarMart
sGEARMART.COMNM Logn  Ssgnup
Hew Carly Sell My Car Directary Products Irsurance Artiches Forum Resources
Let us tell you how much your car can sell for! How much Is my car worth? g -
Mo cbligations and if's FREE! i —
TOYOTA VIS Price Rangs T | Desrecaton ¥ | 2009 * | Vehice Type ' R
e Y ? Card » Whothi Tnjamie P & T Wice ] B E
Resources Toyata Vios 1.5A E
Car Buying Financial Accesstries Slimilar Research Photos Map
Car Selling Ralif i Shuprthest Aa o Cirvmrs Aalid Rk Rz Firre
Car Ownership
Price 45,994
Car Aftermarisl
Dapraciation 0
On Tha Move Reg Date 1-Jan- 2009
(et T7deys COE ey
Lifestyle
Manufactured 008 [ 7]
Car Tyres Mileage 153,012 &m (157 fyr)
Autn
1,487 ex
BEGSE fyr 'ﬂ
H0L0 KW (107 Bhp)
Wigw Apecy of the "o o0
1,095 by (7]
Trullood Niciiong -
Description 2 Owimer Car Runs Perfiectly With Mo Undercarrisgs
ThE Most UF'IIL'.IUE' Saunds. Supensiony Al Warkang Foa, Bodvwork, Close .
Watch On Earth To Perfuct, Acodent Fres Venicle, Buy Mow Ang Wait fs fusyeh
For Cheaper COE. O Barew AL 520K For § Vears! Cal
EVER New For & Non Ouligaiery Discussion nd Viewing! Car
13 With The Owner, Cail For Agpantment Naw! Campany Wheels Singapore Ple Lid
COE 6,200 (7] 5. !
= T2 wut il | 111 wwes ailnbi
oMV 5114 7]
Adtreni 18 Kaih Bukit Road 3 #07-17
ARF 11,834 [ +] sent) Tury PNt TSI
Dareg Valug $6,066 an of maay | J [+] Locition T R— Y — S
Mo, of Dwners 1 ©  oficama #5651 5663
Typaol Veh — Contact Person(s)  Jacsan B7B81825
Catugory " Mok §7285889
Avallab b esuabing
iy Avallab Benjamin 1237600
iali TR [ Th bas 1 P & §
Usirfiil Serwices
P L4-Coct-20LE | Lot dapactutioesl S0 Afraad of lesromi® Reguest 0 nave
gt Tolaptst Iuiyals i " s this car evaluames prefessionally,
e 1 R ] A
y Pl out tha mariet valus for vour car.
¢ Gt 8 e Do Valustion
-~
Transfer Fes $25 (7] ~|
Dowen Payment $3,000 [ i) L]
18t Instalment $.517 (7]
Total Uptront Fayment  §6,542 | i \TTE [7]

hitps:/iwww socamman. com/used_carsfinfo php?ID=776983A0L=2804

12



AXA Insured's Veeh No - SLBS5888U 4 TAN LIM MOTOR PTE LTD
Date of Accident : 16 October 2018 /L & ?L % 51 Defu Lane 10 Singapore 539216
A

i

Tel 68585151 (24 Hours )  Fax : 68580877
GST Regn. No. : M2-8922054-2

s _—

e ik Fam: Fiung: Francle / Pa /%"17 | Date - 17 October 2018
9, /"x‘é/’f

Z{"/;f/-"/"/ ﬁ% /Y i & <

f a #
Estimate To Repair SIN5226R - Toyota Vios E Auto Y1 ] e G O~ L gl
Chassis No - MRO53HY9305086825

SiNo | Cuantity Description Amount
LIST ITEMS
01 [1pc bootlid - Vios badge  //2¢ $ 39.50 -
02 |1pc bootlid - E badge e 3 31.50—*";
03 |1pc boollid centre emblem badge 7« 5 4570V
04 |1pc |bootlidlock ' 7 $ 95.00 |1
05 (1pc bootlid lock striker - 5 69.00 |-¥
D6 |1pc bootlid weatherstrip ' ™ s B5.00 b
07 |1pec rear end panel $ 668.10 | 7
08 |1pc rear end panel inner tnm b} 25960 |
09 |4ps rear end panel inner trim clips @ $4.50 ¢7 =7 S 18.00 |-X
10 (1pc rear bumper > s 481.70 _-_:-""
1 (2ps rear bumper reflectors @ $97.70 s 195.40
12 |2ps rear bumper side retainers @ $98.50 s 197.00 —
13 |2ps rear bumper side holders @ $33.20 s 66.40 |7
14 |8ps rear bumper clips @ $4.50 144 s 36.00
15 |2ps rear bumper end splashield cover @ 587 90 $ 175.80 |7
16 |2ps rear lamps @ $409.90 $ g19.80| ~
17 |4 ps rear lamp clip holders @ $25.50 -1 ) 102.00 |&
18 (1pc rear luggage floor side compartment foam - 4 $ 851.10 4
19 |1pc rear luggage floor compartment foam centre -7 s 225.00 (%
i 5 4,561.60
L&s/si‘ﬁ'% Q’LZ’ S  1.140.40
$ 342120
SPECIAL NETT ITEMS ; :
20 |1set rear bumper parking sensor > | ‘f 3 450.00 200 (- V/
21 [1pc rear luggage floor insulator | $ 280.00|
5 730.00
R & MISC. CH
o To reinstall of rear bumper parking sensor. $ 120.00 | {T
02 To rust-proofing of the affected areas. 3 180.00| T >
D3 To remove and refit interior fittings, timmings, garnish and other, o (% 150.00 d@
enable repair.
04 To check electrical lighting concerned $ 60.00 | v
05 To drop rear exhaust box and renew the same. ] A1 120.00 | >
06 Panel beating, knocking and straighten the necessary portion, $ 900.00 | ¢,
remove and renewal of parts, adjust and realign the same.




AXA Insured's Veh No : SLB5888U
Date of Accident : 16 October 2018

Mr Mak Kam Hung Francis

L

TAN LIM MOTOR PTE LTD

51 Defu Lane 10 Singapore 539216
Tel - 68585151 ( 24 Hours )  Fax : 68580877

GST Regn. No. : M2-8922054-2

Date : 17 October 2018

Chassis No : MROS3HY0305086825

S/No | Quantity Description Amount
LABOUR & MISC. CHARGES .
o7 Putty and spray painting of the affected portion. g 850.00 d'tiu
g 2.380.00
Total -3 6,531.20

LKK Aulo Consyltants hence notify
iha Repamer of e loflowing:
w T resgrvmy Silore afier Sprey [ETEng
w To dageay dermye) Da S} Samng resarvey
& Pary prces B w0 confeglionn
= Thyrg party wureey @ 00 8 “Wilhoyl Prsjudcs” bass
o Mo dlisg s mpdehicabon s | a siosed
» Sygplereriacy (nmis) mutl be resunveysd gnd
| putyec 1 fine Bpprowal from nssrences Compam

Acxnomiadged by Alapars
Sgratues:
Due




1012018 Claim Partal

« Service Request Details

Claim

SBMO0ZLW

Reference (ALY

None #* Q,. \ "9\\

Loss Date \“ 1\\\ b

Octaber 16, 2018 Plere w AU
o

Request Date \%

October 18, 2018 \(\\Qﬂlﬁ

Due Dt
October 25, 2018

Vendar Mame
LKK AUTO CONSULTANTS PTE LTD (TP}

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SIN5226&R

Make
TPVD TOYOTA

hMiﬁpmﬁmmm.wmmmmmmm.mmmmmmu umber=75B65 12



112018 Claim Portal

Model
‘. VIOS-15 {.{n!

Service Address

Primary Contact/Insured

SHARLEY LIM
BLK 177 LOMPANG ROAD, #05-14, 670177, Singapore

traxkinetic@singnet.com.sg

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan®@axa.com.sg

Additional Instructions
MNON REPORTED

Pl s Invoices History Documents Assessment Metrics MNotes

mﬂhp,mmmmmmmmmmmw«mumlmmummmtmmhmms



Auto
_' U U Consuffants

- .
Edm BE R Pra Lt

S UBLAVE |, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408953 TEL : (065) B25n3561 FAN D (065) 62564315

1B October, 2018

SHARLEY LIM

BLK 177 LOMPANG ROAD

#05-14

SINGAPORE 670177

Dear Sir,

OUR REF : CC4/ASM18018982/ea3 // SBMOOZLW
YOUR REF : SLB 5888U

ACCIDENT INVOLVING SLB 5888U & SJN 5226R ON 16/10/2018 ALONG/ AT
JUNCTION OF BUKIT PANJANG ROAD AND GANGSA ROAD

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your paolicy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Cenrtificate of Insurance or the
accompanying folder, or visit hitps://www.axa.com. stomer-care/| l/motor

/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
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- T Commany Megiasratinn Ko *FS00T1 888

EUWEAVE ) EAY LR ISTICETHIA) PARK. SINGAPOEE S0 THL | s a2l i) FAN | oS aZSaanys

Immediate Advice
To : AXA Insurance Pte Ltd Date: 13/5/2019

Survey Details:

Drate of loss 16-Oct-18
Date of appointment 1B-Oct-18
Date of survey 19-Dct-18
Location of survey TAN LIM MOTOR PTE LTD
Vehicle Details:

Claim Type: THIRD PARTY CLAIM|
Vehicle number SJN 5216R
Make and Model TOYOTA VIOS E AUTO - 1497cc
Date of r:g,lnratian 19-Feb-09|
Excess

Market Value 5 5,000.00
Parf Rebate 5 5.951.00
MNett Loss 5 3,049.00

Repair details:

[initial Estimate | 6,531.20 |

Proposed/Revised repair cost:

Parts 5 1,489.45 |-50%
Check items {estimate)

Labour 5 1,580.00

Total 5 3,0659.45

Lump Sum(if applicable) |5 3.000.00

[Number of days for repair | 4 days |
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Remarks:

Ligbility: Insured rear ended third party vehicle. Spoken to insured
and he aware thot his NCD is n'ﬂ‘tl:‘tl.‘d ond AXA to settie ot best.

Mandate:
Liability[TP) 100%
Proposed repalr cost s 3,210.00
Loss of use 5 -
Loss of rental 5 321.00 |3DAYS X S100
Lozs of income 5 -
LTA search fees 5 2.00
Others
Proposed Total 5 3,533.00




Vivian Lau (LKKAuto)

From: NG Stacey <stacey.ng@axa.com.sg>

Sent: Wednesday. 3 July, 2019 6:06 PM

Tao: Johnson Chua; Vivian Lau (LKKAuta); Admin A; Olivia Lau [LKKAuto); Hsiao Tong
(LKKAuto)

Cc Patricia Tan - Tan Lim Motor Pte Ltd

Subject: RE: 10 Days’ Notice - TLM Ref: TP027102018; Accident involving SIN5226R (TLM) &

SLB5888U (AXA) on 16.10.2018

Hi Johnson,

We are agreeable to settle the case at 53533 all-in for this case. Kindly liaise on LKK on the finalization/settlement.
Thank you.

Hi Vivian/Mei Kwan,

Please assist.

Thanks,

Regards

Stacey Ng | Assistant Manager, Motor Claims Department

AXA Insurance Pte Ltd | B Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email:stacey.ng@axa.com.sg

Customer Care No. 1800 8804888

By

L s
50 Years #1 (L CLTINT YEARS
n SINgapone

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately,

From: Johnson Chua [rnaifta:jahnson.thua@tlmntnr.mm.f.g]

Sent: 03-07-19 4:52 PM

To: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; 'Admin A' <admin-a@Ikkauto.com>; 'Olivia Lau (LKKAuUto)'
<olivialau@Ikkauto.com>; 'Hsiao Tong (LKKAuto)' <chewht@Ikkauto.com>: NG Stacey <stacey.ng@axa.com.sg>
Cc: Cynthia Chan - GIA <cynthia.chan@gia.org.sg>; Sharon Chen - GIA <sharon.chen@gia.org.sg>; Patricia Tan - Tan
Lim Motor Pte Ltd <pt@timotor.com.sg>

Subject: 10 Days' Notice - TLM Ref: TP027102018; Accident Involving SIN5226R (TLM) & SLBSB888U [AXA) on
16.10.2018

Importance: High

Without Prejudice
Save As To Costs

Dear LKK & AXA,



We refer to the email below dated 03.07.2019.

We have our client's instruction to reject the offer at a global sum of $$3,000.00 (all-in) due to we had
agreed with AXA to appoint M/s LKK Auto Consultants Pte Ltd as SJE and the cost of repair has been
finalised by the AXA's appointed surveyors which adhered to GIA Code of Practice for Insurers and
repairers to finalise the repair quantum within two (2) weeks upon repair of vehicle (see enclosed).

In this case, we have agreed to accept 50% deduction on our parts price and we have also agreed with
AXA's appointed surveyors to undertake the repair at $3,000.00 (excluding 7% GST) on 26.10.2018.

As you may be aware, this case has been pending for more than seven (7) months from the date of claim
submission,

Hence, we are now instructed to give your good office a TEN (10) Days' Notice to resolve our client's
property damage claim at $$3.533.00 (all-in) amicably, failing which our client will discharge us and take
over the conduct of this matter through his solicitors as the introduction of SJE Scheme and GIA Code of
Practice do not serve any purpose at all,

We await for your favourable reply within the stipulated time.

Dear Sharon Chen & Cynthia (GIA),
Please comment(s) if any.

Regards,

Tﬂﬂl!ll Tan Lim Motor Pte

&Ll ik 0. +656858 5151 1 Defu Lane 8

J:hnsun Chua F.  +858858 0877 Singapore 539365

Confidentlality Notice: This amall (including any attachments) i imendad for the recipientis) named above and may cortain nfarmation thal s confidantial o Tan
Ple Lid. Any usa u{ the nformation (including, but not limited to, total ar partisl reproduction, distribution or dissemination in any form) by persons other than the intes
recipieni(s) is prohibited. If you are nat an inlended recipient of this emall, pleasa nofify the sendar immediately and deleta it. While Tan Lim Motor has pul in place |
programa, v do not scceplt responsibility for any damage caused by viruses passad on unwittingly.

dnesday, 3 July 2019 11:25 AM
To: Johnson Chua <johnson.chua@timotor.com.sg>; Admin A <admin-a@lkkauto.com>
Cc: 'CHIONH Hock San Christopher' <chris.chionhhs@axa.com.sg>; Patricia Tan - Tan Lim Motor Pte Ltd

<pt@timotor.com.sg>; 'Wei Shong' <wei.shong@timotor.com.sg>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>;
Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: URGENT - TLM Ref: TP027102018; Accident involving SINS226R (TLM) & SLB5888U (AXA) on 16.10.2018

‘WITHOUT PREJUDICE’
SAVE ASTO COSTS

Dear Johnson,
We refer to the above matter.
Please be informed that our principal maintain propose the settiement at Global Sum $$3,000.00

Kindly confirm acceptance.



Kindly note that this negatiation between parties on this marter is purely on a without prefudice basis with the sole intention of
resolfving the matter amicably withour parties resorting 1o fezal proceedings. No admission of ability, wharsoever, should he
deemed / inferred from this negoriation of terms settlement,

I the evem of new evidence being discovered or subsequently produced by either parry thar will marerially affect/influence on the
issues of labiliny'damages, either party ix not bound, thereafter, by the negotiation rerms:seniement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408033)

From: Johnson Chua [mailto:johnson.chua@timo

Sent: Wednesday, 3 July, 2019 10:28 AM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Cc: 'CHIONH Hock San Christopher' <chris.chionhhs@axa.com.sg>; Patricia Tan - Tan Lim Motor Pte Ltd
<pt@timotor.com.sg>; "Wei Shong' <wei.shang@tl r.COM.SE>

Subject: URGENT - TLM Ref: TP027102018; Accident involving 5JN5226R (TLM) & SLB5B8BU (AXA) on 16.10.2018
Importance: High

URGENT

Dear Vivian,

We spoke on this matter recently.

In spite of numerous reminders, we still have not received any offer from your principal.

TEN (1) daye osn e ate Foveo, (A Wt ot St o s r o g D Wt
this matter without further reference to you.

Regards,

mﬂ.lim Tan Lim Motor Pte |

0. +B5 6858 5151 1 Defu Lane 6
Johnson Chua F. +&5GA58 0877 Singapore 530365
iohnson.chua@timotor com. sq http iwww limotor.com.sg

Confidentiality Notice: This email (including any attachments) is intended for tha reciphant{s} named above and may contain Information thal s confidential to Tan L
Fim Lid. Ang use nl_'ml infarmation (Inciuding but nol limited 1o, total or partial reproduction. distribution or dissemination in any form) by pereons other than tha intar
recipient(s) is prohibited. If you are nat an intendad recipient of this email, pleaze natily the sender immadiataly and deleta it \Vhie Ten Lim Motor has put in place &
programs. we do not accepl respansibilily for any damage caused by viruses passed on umaittingly

From: Johnson Chua [mailto:johnson.chua@timotor.com.sg)

Sent: Thursday, 27 June 2019 3:28 PM
To: 'Vivian Lau (LKKAuto)' <vivianlau@Ikkauto.com>

Ce: "'Admin A' <admin-a@Ikkauto.com>



Subject: URGENT - TLM Ref: TP027102018; Accident involving SIN5226R (TLM) & SLB5888U (AXA) on 16.10.2018
Importance: High

Dear Vivian,
Please check and reply.

Regards,

T.ﬂn.lm Tan Lim Motor Pte

0. +656858 5151 1 Defu Lane 6
Johnson Chua F. +B5 6858 0877 Singapore 536365
nson.chua@timotor.com hitp:/iwww timotar.com.sg

Confidentiality Notice: This amall (including any altachmanis) is inlended for the recipient(s) named above and may contain information that is confidentisl o Tan
Ple Lid. Any use of the information (Including but not Bmited to, total or partisl reproduction, distritution or dissemination in any form) by parsons other than the iner
recipient|s) is prohibited. If you are not an intended recipient of this emall, please notity the sendes immediatety and dolete it While Tan Lim Mator has put in placs |
programs. we do not accept responsibiity tor any demage caused by viruses passad on umwittingty

From: Asher Sng (LKKAuto) [mailto:AsherSng@®Ikkauto.com)

Sent: Tuesday, 25 June 2019 3:44 PM
To: Johnson Chua <johnson.chua@timaotor.com.sg>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto com>

Cc: Admin A <a -a@lkkauto.cam>
Subject: RE: URGENT - TLM Ref: TP027102018; Accident involving SIN5226R (TLM) & SLBS888U (AXA) on 16.10.2018

‘WITHOUT PREIUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.,
Hi Vivian,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank You.

Best Regards.
Asher Sng | Case Hondler
LEK Auto Consultants Ple Lid

phone: 6841-6051 | email: gshesna@lkkouto.com | fox: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408%33)

From: Johnson Chua <johnson.chua@timotor.com sg>

Sent: Tuesday, 25 June 2019 3:00 PM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: URGENT - TLM Ref: TPO27102018; Accident involving SIN5226R (TLM) & SLB5888U (AXA) on 16.10.2018
Importance: High



URGENT
Hi Asher,

Please reply.

Regards,
Johnson Chua
Tan Lim Motor Pte Ltd

From: Johnson Chua ilto:johnson.chua@tlmotor.

Sent: Monday, 17 June 2019 6:02 PM

To: 'Asher Sng (LKKAuto)' <AsherSng@lkkauto.com>; 'Admin A' <admin-a@lkkauto.com>

Ce: 'CHIONH Hock San Christopher' <chris.chionhhs@axa.com.sg>; "NG Stacey' <stacey.ng(@axa.com.sg>; Patricia
Tan - Tan Lim Motor Pte Ltd <pt@timotor.com.sg>

Subject: URGENT - TLM Ref: TP027102018; Accident involving SIN5226R (TLM) & SLBS888U (AXA) on 16.10.2018
Impaortance: High

URGENT
Hi Asher,
We refer to your email below.

As mentioned earlier, please highlight to your principal that we have agreed to accept 50% deduction on
our parts price and we have also agreed with your surveyors to undertake the repair at $3,000.00
(excluding 7% GST) on 19,10.2018.

Since we had agreed with your principal to appoint their panel surveyors as SJE, please inform your
principal to resolve our client’s property damage claim at $3,533.00 (all-in) amicably within TEN (10) days
from the date hereof. Failing which, we shall seek advice from GIA due to the intreduction of SJE Scheme
and GIA Code of Practice do not serve any purposes at all,

We await for your favourable reply within the stipulated time.

Regards,

'[ll]llilll Tan Lim Motor Pte |

e 0. +B856858 5151 1 Defu Lane 6
Johnson Chua F +B5 6858 0877 Singapore 539365

. =] tor.com.

Confidentiality Notice: This amail (including any attachments) i iniended far fhe recipient|s} named sbove and may contain information that is confidential fo Tan L
Pte Lig. Any use of Ihe information (Including but not limited to, total o partial reproduction, distribution or dizsemiration In any form) by persons other than the intem
recipientis) Is prohibited. If you are not an infended reciplent of this emall, please natify thie sender immedistely and delata § While Tan Lim Motor has put in pince o
programs. we do nol accapt responsibilily for any damage caused by viruses passad on urretliragly

From: Asher Sng (LKKAuto) [mailto:AsherSng@|kkauto.com)
Sent: Friday, 14 June 2019 12:30 PM

To: Johnson Chua <johnson.chua@timotor.com.sg>

Subject: RE: Final Reminder - TLM Ref: TP027102018; Accident involving SIN5226R (TLM) & SLB58338U (AXA) on
16.10.2018

WITHOUT PREJUDICE"
SAVE AS TO COSTS

M.




Hi lahnson,

We refer to email below.

We are still pending approval from our principal.
Shall revert to you once our principal approved.

Thank You.

Besi Regords,
Asher 3ng | Cose Handler
LEK Auto Consultants Ple Lid

phone: 6841-6051 | emacil: ashenng@kkaulo.com | fax: &741-4108
Bk 51, Poyo Ubi Industrial Park. Ubl Avenie 1, #02-25 | 5(408733)

From: Johnson Chua <johnson.ch motor.com.sg>

Sent: Friday, 31 May 2019 5:22 PM

To: Asher Sng (LKKAuto) <AsherSng@|kkauto.com>

Subject: Final Reminder - TLM Ref: TP027102018; Accident involving SIN5226R (TLM) & SLBS888U (AXA) on
16.10.2018

Importance: High

Hi Asher,
Please reply.

Regards,
Johnson Chua
Tan Lim Motor Pte Ltd

From: lohnson Chua Imaﬂtg:inhnﬂn.gnua@tlmntnr,mm,sg[

Sent: Friday, 24 May 2019 4:13 PM
To: "Asher Sng (LKKAuto)' <AsherSng@Ikkauto.com>

Cc: "Patricia Tan - Tan Lim Motor Pte Ltd' < timotor.com.sg>

Subject: Final Reminder - TLM Ref: TP027102018; Accident invalving SIN5226R (TLM) & SLBS888U (AXA) on
16.10.2018

Importance: High

Hi Asher,
We refer to our tele-conversation moments ago.

Our cost of repair has been finalised by your surveyors at $3,000.00 (excluding 7% GST). However, your
principal has instructed you to offer the cost of repair at $2,632.20 including 7% GST.

As spoken, please inform your principal to pay us the cost of repair as per our final repair bill within TEN
(10) days from the date hereof. Failing which, we shall escalate this matter to their management and GIA
for discussion.

Regards,

m_ﬂ_lm Tan Lim Motor Pte |

0. +658858 5151 1 Defu Lane 6
Johnson Chua F. +856858 0877 Singapore 539365

hn ua@timotor.com.s hitp:/iwww timotor. com sg



Confidentiality Notice: Thes email (including any attachmants) is intended for the recipient(s) namead above and may contain information thal is confidential to Tan
Fle Lid, Amy use of tha information (including but net Umilad to, total or partisl reproduction, distribution or dissemination i any form| by persons olher than the inte
recipignt(s) is prohibited. If you are nat an intended recipient of this amail, pleasa nofify the sender immediately and delets it VWhile Tan Lim Motor nes put in place
programs, we do not accept responsibility for any damage causad by viruses passad on unwitlingly

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Friday, 24 May 2019 3:13 PM
To: Johnson Chua <johnson.chua@timotor. 5p>

Cc: Patricia Tan - Tan Lim Motor Pte Ltd <pt@timotor.com.sg>
Subject: RE: Final Reminder - TLM Ref: TP027102018; Accident involving SIN5226R (TLM) & SLB5888U (AXA) on

16.10.2018
SAVEASTO COSTS
Hi Johnson,

We refer to the email below

Our principal have proj

Thank You.

Bast Regards,

Asher Sng | Cose Handler
LKK Auvlo Consuliants Pre Lid

phone: 6841-6051 | emall: ashenpg@kkouto.com | fax: 4741-4108
Bik 51, Paya Ubl Indusirial Pork. Ubi Avenue 1, #02-25 | 5(408733)

From: lohnson Chua <johnson.ch timotor.com.sg>
Sent: Friday, 24 May 2019 12:08 PM

To: Asher Sng (LKKAuto) <AsherSng@|kkauto.com>
Cc: Patricia Tan - Tan Lim Motor Pte Ltd <pt@timotor.com.sg>

Subject: Final Reminder - TLM Ref: TP027102018; Accident involving SIN5226R (TLM) & SLB5888U (AXA) on
16.10.2018
Importance: High

Without Prejudice
Save As To Costs

Hi Asher,
We refer to your email below.

This is a head to rear collision and our client is unable to withhold this case any longer as the L
Demand is dated 15.11.2018. W i

As you may be aware, our cost of repair has been finalised at $3,000.00 (without 7% GST).

Hence, please let us have the breakdown of your offer settiement at a global sum of $3,000.00 (all-in) as
soon as possible,

Regards,



mﬂlm Tan Lim Motor Pte

0. +G56858 5151 1 Defu Lane &

Johnson Chua F.  +B65 6858 0877 Singapore 530365

Confidentiality Notice: This email (including any attachments) s intended for tha reapient(s]) named above and may contain information that i confidentis! to Tar
Pin Lid. Any use of the information (including, but not limited o, total or partial reproduction. distribution or dissemination in any form) by parsons othar than the inte
recipiemtis] is prohibited. If you are nol an intended recipient of this amall, please notify the sender immediately and delate & VWhile Tan Lim Moter has put in place
programs, we do not accept respansibility for any damage caused by viruses passed on unwittingly

From: Asher Sng (LKKAuto) [mailto:AsherSng@I|kkauto.com]

Sent: Thursday, 23 May 2019 2:38 PM

To: Johnson Chua <johnson.chua@timotor.com.sg>

Cc: KHOR Saw Theng - AXA <sawtheng khor@axa.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A

<admin-a@lkkauto. >
Subject: RE: Final Reminder - TLM Ref: TP027102018; Accident invalving SINS226R (TLM) & SLB5BBBU [AXA) on

16.10.2018

WITHOUT PREJUDICE”
SAVEAS TO COSTS
Hi lohnson,

We refer to the above matter.

On a without pi_'tjﬂd@;;fdﬂ guick and amicable settlement, our principal propose the settlement at Global Sum
$53,000.00 (alk-in).

Please kindly let us have your acceptance.

Thank You.

Best Regords.
Asher Sng | Case Handfier
LKK Auto Consultants Ple Lid

phone: 6841-4051 | emall: gsherng@lkkaulo com | lax: 6741-4108
Blk 51, Payo Ubi Industial Pork, Ui Avenue 1, #02-25 | 5(408933)

From: Johnson Chua <johnson.chua@timotor.com.sg>
Sent: Thursday, 25 April 2019 6:23 PM

To: Admin A <admin-a@|kkauto.com>; Hsiao Tong {LKKAuto) <chewht@Ikkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>; Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; Poh Kin (LKKAuto)
<pohkin@|kkauto.com>; Cecilia Chong (LKK Auto) <CeciliaChong@|kkauto.com>; Vic (LKKAuto)

<vicalpeh@lkkauto.com>
Cc: KHOR Saw Theng - AXA <sawtheng. khor@axa.com.sg>

Subject: Final Reminder - TLM Ref: TP027102018; Accident involving SIN5226R (TLM) & SLB5888U (AXA) on
16.10.2018
Importance: High

URGENT
Dear All,
We refer to our client's Letter of Demand dated 15.11.2018.

We have not received any offer from your offer so far.
8



Please make your offer latest by 10.05.2019 (Fri). Otherwise, our client will discharge us and take over the
conduct of this matter through their solicitors without further notice to you.

Regards,

m.nlm Tan Lim Motor Pte

O +6586858 5151 1 Defu Lane 6
Johnson Chua F. +656858 0877 Singapore 539365
h COIM. ’

Confidentiality Notice: This email (including any altachmants) ks intended for the recipsent(s) named sbove and may contain information thal i conlidential (o Tan
Ple_ Lid. Any use of the information {including but nat limited fo, total or partial reproduction, distribution or dissemination in any form) by persons other than the intes
recipient(s] is prohibited. |f you #re nol an intendad recipient of this emall, plaase notify the sender immedistely and delete it While Tan Lim Motor has put in place |
pragrams. we da not accept responsibility for any demage caused by viruses passed on unwittingly,

—---Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies,



pi

TAN LIM MOTOR PTE LTD

Address: 51 Defu Lane 10 Singapore 539216 Tel: 6858 5151 Fax: 6858 0877
Al e e e 1o e 2000
Our Ref 17023 10201% bate 1.1, B

Your Ref ELE =% 14018

WITHOUT PREJUDICE
Claims Department - Executive in charge

AxR Tnsurdace (S) Pie Lid

Dear S/ Madam,

ACCIDENT INVOLVING SJN S226R / SLBSEYEU  on  1G.10.1¥

Refer to the above accident and please acknowledge receipt of this letter within 14 days.

It eppears that the accident was coused by your insured. Enclosed documents to substantiate our client's
property damoged claim as our client had authorized us to quantify, te act and to reach settiement within &
weeks on their behalf: -

O Original survey report/ copies of photegraphs

@ Original Tax-invoice number 171018 (033 @ Original rental invoice number _ L1V - 18190093
0 5A5/AS & 15/ police report O police result

O Certificate OF Insurance & Vehicle search result

ﬁ, Authorization to act o

“Survey under insurance instruction / Independent surveyor / No survey.

LK

a) Cost of repair (inclusive 6ST) § 3,1lp.00
b) Survey fees / Photographs as per request $ -
c) Vehicle Search fees / 6IA-fees / PoliceReport fees / Reporfing fees $ e
d) Loss afhire fgut!rerpﬂ / earnings / rental fees 5 353.10
e) Scene photographs $ -
f) Administrative charges fo negotate settlement $ =

{Warve if 100% effer made within acknowledge timeframe)
q) $

Total $ 3,56s5.10

* Driver's injury and ather losses exclude in this claim
If you are ogreeable to the above, please forward discharge voucher for our client's signature and payment
issued directly to " Tan Lim Moteor Pte Ltd" within 28 doys.

Yours faithfully,

Patricia Tan / Sam Low / Johnson Chua
Email pt&1imoter comsg / gemEtimatar com sg / johnden chuc@timotor comig




Asher Sng ELI{KAutuz

From: Asher Sng (LKKAuto)

Sent: Thursday, 18 April 2019 10:38 AM
To: leysgal79@gmall.com
Subject: ACCIDENT INVOLVING SLB 5888U AND SJN 5226R ALONG JUNCTION OF BUKIT

PANJANG ROAD AND GANGSA ROAD ON 16/10/2018

18 APRIL 2019

LIM SHARLEY

Dear Sirf Mdm

OURREF :CC4/ASM18018982/Uea3
YOUR REF :SLB 5888U

ACCIDENT INVOLVING SLB 5888U AND SJN 5226R ALONG JUNCTION OF BUKIT PANJANG ROAD AND
GANGSA ROAD ON 16/10/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s TAN LIM MOTOR PTE LTD acting on behalf of the owner of SJN 5226R
against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had rear-ended the Third
Party vehicle SJN 5226R. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the ments of the case and according to the rights afforded
under the policy, Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.



Your full co-operation in the handling of the claim is required and kindly submit the following to

ashersng@ikkauto.com within 7 days from the date of this letter_if not provided at our reporting centre The
list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles inveolved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

& & & & & &

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) andlor their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at

ashersng@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: ashersng@lkkauto.com

c.c. AXA Insurance Pte Ltd (AXA)

(Maotor Claims Dept)



AUTHORIZATION TO ACT
(AXA Third Party Claim)

1, _f‘-"!( k""d HW";._ Ff“'f:;‘i "the third pacty claimant”)
ot Plock 2%5R ﬂuu}tka (resipt 1124 (5) qﬂq.ﬁ;ﬁdwut,
owner of gj"u G”Mﬁﬂ fyshiela no.l hareby authorize

Tan  Liwm Mofer 1L L4d

{“the workshop”) ©to act Ecr me with respect to my claim for
rspalr costs and/or rental and/or 1083 of uss (“clalm”) for ny

vehicle no {JN ;1‘1{:‘ ﬂ’ shat waze damaged pursusnt to the

sc~ident which occurred on Ib”m'{l‘”? idate} slong

TJFLT‘FH 1[- ﬂ,.,;j:q f"ua_}p} ﬁﬁ”u! Qg.}.: ﬂ&ﬂ:q._‘;g f.__gﬂd"’ {location)
involving vehicle no/s <L6 G’f’ﬁ'ﬁ'u_

(“the scgident”}.

1 further authorize the workshop to sst:zle my above mentioned
claim in 3 manner that they deem fit and the workshop is further
authorized to receive payment further to settlsment of my claim
with payment cheque/s being made in Iavour of the workshop.

1 further acknowlsdge that sny settlemant ths workshop may reach
on my benalf is on a without prajudice and without admission of
liability basis insofar as ths driver/owner/lnsurers af the sther
yehicla/=s is concarned.

fatad this III day of G‘:{‘h‘ﬂf monthnl 20 IY y=ar)

Sign *Phe thisd party cleimant” Siagned by"‘the workehop™ \\wf'
iwich chog)

*The contenty ol iy docuemand apply 1o vehicle
gamages only. Al personal injurks and

damages armang tharelion ane ecsluded lom ST - Aufetiies T dey 256
the pmtsll wd sppiication of this documeant *



AXA THIRD PARTY DIRECT SETTLEMENT

Vehice No: 5.6 saeny  [insd veh]
_ amszen (TPveh] | Model: 1.3.61 Vieg- Ill,q',‘- w

Date of Accdent/ Tima: i - L]
Repaw Estimate 51 T S ) o —
| Final Repair Cost 5 1zmm ey —
Lods of Use 5 daysst$ pes cay
Rantal [ sny) | st P dagiars 000 par day
LTA J GIA Search Fee 5
Othery 5 200
5
Final Settlement Sum 5 ];“#
Payee Name TAN LIN MOTOR STELTD '
15 Third Party Workshop GMA Regivierad? [X] YES | | NO  [Windly ndicate below)
Al Fer Non GIA Regiviered Workshop: Agresd Labiity %1
1] For GiA Registered Warkshap: E0LA Apphcable: Yeif We BOLA Scenano Wo: 3]
BOLA Liabiliby; WO %) Raseyamd Liabilivg (*) %)

* Assessed Liobitty to be flited only for chawn cofsany ond jor cases whene AOLA goes not appiy

Rermarky

NOTE:
1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF S0 REQUIRED IN THIS SETTLEMENT DOCUMENT.
2. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF

LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.
3 AKA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applcable to rental claim - All document are to be submitied with this settlement confirmation.  In the evesl, rental
agreement [ invoices are not recelved within 7 days of this sgned confirmation, we will sutomatically revert 1o loss of use claim
per the NIMA rates.

We/l conlirmed that this is a fulfand final setilemeni that we and or ow clent have/hed/has agams you (AXA and then

“Signatfre of workshop representative | Workihop stamp  Signature of With

mm.‘ . W Johnson Chua :-T;.ui;q:;]“;il
| s

's surveyor/representative I “The cantents of this document im to vehlcl:

‘s surveyor /Mepresentative damages “only. ANl persomal | ang

Date ' ) tarnages arising thevefrom are extluded fram
\ the ambit and application of ths document.”

AXA ingurance Fie Lid (Company Reg, Mo 1398001512M)
# Shenton Way FI-01 ALK Tower Singapone 06881 |
AXA Cuslomer Centre #00.-21/22
Telephane: +6%5 E880 4858 - asa.com.sg




TAX-INVOICE l

NUMBER: TP1018/037 RBEDLARRL G
(Please quote our reference number TPO27102018 for payment) TAN LIM MOTOR PTE LTD
Mak Kam Hung Francis Date: 29/10/2018

Vehicle No:  SJN5226R

Model: TOYOTA VIOS E Auto
Description Amount
To lump sum repair as recommended by surveyor. $3,000.00
Reimbursement of Merimen search fees $187
Sub Total $3,00187
Add 7% 65T $210.13
Total $3,212.00
)

S

Tan Lim Motor Pte Ltd

No. 51 Defu Lane 10 Singapore 538216
Tel : 6858 5151 (24 hours) Fax ; 6858 0877
amal@timotor. com sg  www. limotor,com sg
Co. Reg, No.: 199503565M GST Reg. No. : M2-8922054-2



o33 .
L
X ITYIY
et " GLOBAL ADVANCE LEASING
- - 51 Defu Lane 10, Singapore 539216
Global Advance Leasing T: +65 6100 0425 | enquiry@gal.com.sg | GST Reg No.: 2004097B5W
Bill T
s TAX INVOICE
Mak Kam Hung,Francis Invoice No INV-18190093
C/0: Tan Lim Motor Pte Ltd
9858 Buangkok Crescent #13-24
Singapore 532985 Invoice Date 24 Oct 2018
Reference SLZ40DB8
Description ity Unit Price  GST Amount
SLZ4088S, REF: TPO27102018-SIN5226R (S5T7145]
Rental from 22/10/2018 to 24/10/2018 1.00 330,00 7% 330,00
O3days @ 5110.00 per day
Subtotal 33000
Total GST 23.10

F AES E 'j Amount Due 353.10
3 1 OCT 2018

-----------------

Mo Official Receipts will be issued. This is a computer generated document. No signature required.

PAYMENT METHOD

serons, VISA o oecevs 28 )

Credn Card Convenence Fees applhicable

CHEQUE: All chequens should be crossed and made payable to - GLOBAL ADVANCE LEASING, Flease indicate invoice number and payer's name
an reverss of chegue

BANK TRANSFER: UOE Bank Account Mumber 208-315-373.9

Paymant is due on or before the first day of rental Kindly make payment promptly to svaid incurring admin charges and late paymant interest

View and pay online naw

E&OQE



-
- &
CR¥

b il GLOBAL ADVANCE LEASING

‘% goees-

.},‘\h g,";mm Agreement: 7145

Cola vt Lo e

veaieme 37 RMORB Make & Madel 't{‘:a-z_én A b D NO DOVD |

: v _ L & mg:iwams ::m.ih N \0 568

M AT S, S X = AT L
WV, SELAWS) PETROL E 1M u_?_ M‘J

Contact Parson . C:{“Cn\:’('“q T ~ath

151 Driver Class 2/ 24/ 28(30 /5 | Timein “'al_':*f’: SNOC)

Name N — PETROL " 1 1:1('

Address __fp___pi;.—ﬂw - Mate of Paymant

= - — Cash / Chegus | Company Billing / Credit Catd / Dthers

PassoOVNAIE. Mo ﬂaumn mﬁ’wg: o5 | O £ Curd Dt
Diriving Licence Mo = = Expiry Due

Coutryolise E‘-(;-L MMUM‘E Restal Charpes

* Vg :
Additional Driver n-z.-u.ra;:@_f. ©3 pyn  ms OO  juy 53 33000
n- c:"_.-"a\v:\h Yue ?e::g Wi @8 P
_ Momths @%  jmomth 5§
HF) "1'753-%;\?60@ i 2 B
PasspotiiG e —2LRAOBZ N ey WO RRen | oow - N
DivmglicenceMo = OingEx DY s i 3 2 -
Country of fasee =l Date U
’g L Patred Top Up 5%
Delnvery / Collection e 5t
damage excess por sccidert . o 3510
e & —
; ~ | lem
m-t-n-“|mp Pra-Paymans / Depost o ]
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RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

1 Gk 1 Wil =

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffies Quay #18-00, Singapore 048580

Phone +65 6224 0010 Fax: +65 6224 0030
Operating Hours. Monday to Friday Sam o S5pm
GST Registration No: M400017735

Our Ref No: GR-18-1606563

Date of Request 171072018 Your Ref No Online Purchase

Tan Lim Motor Pte Lid

51 Defu Lane 10

Singapore 539216

Dear SirfMadam

Enquiry Date 1711072018

Enguiry By Lam Wei Shong

TP " " hicle Nao. SLBS58a8U

Az _nt Date 1712018

Enquiry Result

'TP Vehicle No Insurer Period of Insurance Insurer Tel. No.
|SLBSBBEU AXA |nsurance Ple Lid 19/0572018-18/052018 6338 7288
Thank Yaou

The images provided 1o you are takan from the anginal reports forwarded to the centre by the members of the Ganeral Insurance Association of Singapore and
wi take no responsibility for their accuracy of contents and shall be under no lisbilty whatscever for any loss or damage arising oul of or in connection with the

reports or their mages

This is a computer generated document and requires no signature

hitps://singapore.merimen.com/claims/index.cfim”fusebox=MTRsas& fuseaction=dsp_geninvip&refid=...

1771072018



lﬂ'k'[‘lil'ﬂ L BE. & W&
GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00. Singapore 048580
lNSUME Phone: +685 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours Monday to Friday 9am to Spm
. T i jon Mo M4000177
RECORDS MANAGEMENT CENTRE GST Registration No =
TAX INVOICE

Our Rel No: GR-18-16808653
Date of Request 17/10/2018 Your Ref No Online Purchase
Tan Lim Motar Ple Lid
51 Defu Lane 10
Singapore 538216
Dear SirMadam,
Enguiry Date 17102018
Enaguiry By Lam Wel Shong
TR hicle No SLBsasal
A .ol Date 171102018
DESCRIPTION AMOUNT (S8§)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00

I Nanms 10U

This is a computer generaled document and requires no signature

For GIARMC Official use
Date
[X] GIRO [] Cash [ ] Cheque

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geninvip&refid=... 17/10/2018



1 V4 V4 LKK Auto Consultants Pte Ltd

51 Uibi Awve 1 #01-25 Pava Ubl Industrial Park, Singapore 408833

L
A EaEs B
TEL: 6256 3561 FAX. 6258 4315

Reg. No: 199807198R GS5T Rag. No. 19-9607198-R

Afflliated to Faderation Internationale Des Experts En Automoblie

AXA INSURANCE PTE LTD Raf CC4/ASM180189682/Uwa3q2
AXA TOWERSINGAPORE 062611 ous: sz AN
ATTN:KIAN CHUAN Code: ASM
b ‘ Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLB seaaU Veh. Inspected SJN 5226R
Policy No. GA201479/1 Coverage (§) 0.00
Claim No. SEMOOZLW Excess ($) 0.00
Assign From Assign Date 18/10/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA VIOS (A) c.c 1497
Engine No. HIDDEN Year of Reg. 2009
Chassis No. MROS3HY 8305086825 - Colour CHAMPAGNE
Odometer 204255 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/80 R15 TOYD & mm
L/H Front Tyre |185/80R156 TOYO & mm
R/H Rear Tyre [1B5/60R15 _ TOYOD & mm
L/H Rear Tyre |185/&0R15 TOYO & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  16/10/2018 Inspection Date 19/10/2018
Survey held at TAN LIM MOTOR PTE LTD
51 DEFU LANE 10
SINGAPORE 538216
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL G256 3561 FAX. B25B 4315

Reg. Mo: 199807108R GST Reg. No. 19-9607188-R Page Mo 1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJN 5226R
Estimate Our Adjusted
aty Description of Parts Condition Wﬂhhnp%rll )
REPLACEMENT OF PARTS
1|BOOTLID -VIOS BADGE (CONSISTENT) NECESSARY 3950 39,50
1|BOOTLID -E BADGE (CONSISTENT) NECESSARY 31.50 31.50
1|BOOTLID CENTRE EMBLEM BADGE (CONSISTENT) NECESSARY 45.70 45.70
1|BOOTLID LOCK (CONSISTENT) NOT NECESSARY 95.00
1|BOOTLID LOCK STRIKER (CONSISTENT) NOT NECESSARY 68.00
1|B0OTLID WEATHERSTRIP (CONSISTENT) NOT NECESSARY 85.00
1|REAR END PANEL (CONSISTENT) DENTED 668 10 86810
1|REAR END PANEL INNER TRIM (CONSISTENT) TWISTED 259.60 250.60
4|REAR END PANEL INNER TRIM CLIPS @$4 50 NOT NECESSARY 18,00
(CONSISTENT)
1|REAR BUMPER (CONSISTENT) DENTED 481.70 481.70
2|REAR BUMPER REFLECTORS @$97.70 (CONSISTENT) |NOT NECESSARY 165.40 1
2|REAR BUMPER SIDE RETAINERS @$98.50 BENT 187.00 197.00
(CONSISTENT)
2|REAR BUMPER SIDE HOLDERS @$33.20 (CONSISTENT) |[NOT NECESSARY 66.40 L
B|REAR BUMPER CLIPS @%$4 50 (CONSISTENT) NECESSARY 36.00 3800
2|REAR BUMPER END SPLASHIELD COVER @$87.90 NOT NECESSARY 175.80 .
(CONSISTENT)
2|REAR LAMPS @$409.90 (CONSISTENT) CRACKED 819.80 B19.80
4|REAR LAMP CLIP HOLDERS @$25.50 (CONSISTENT) NOT NECESSARY 102.00
1|REAR LUGGAGE FLOOR SIDE COMPARTMENT FOAM  |NOT NECESSARY 951.10
(CONSISTENT)
1|REAR LUGGAGE FLOOR COMPARTMENT FOAM CENTRE |NOT NECESSARY 22500
(CONSISTENT)
LESS 25% DISCOUNT -1.140.40 .
LESS 50% DISCOUNT - -1,289 45
342120 1,289 45
SPECIAL NETT ITEMS
1|SET REAR BUMPER PARKING SENSOR (SN) SHORTED 450.00 200.00
(CONSISTENT)
1|REAR LUGGAGE FLOOR INSULATOR (SN) NOT NECESSARY 280.00 -
(CONSISTENT)
730.00 200,00

Report Ref No. CC4/ASM18018882/Uwa3q2




' ’d 74 LKK Auto Consultants Pte Ltd
- 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 8256 3581 FAX: B258 4115
Reg No: 18860710BR GST Reg No. 16-8607108-R Page No..2of 2

- Estimate By | Our Adjusted
Qty Description of Parts Conditlon. | \yorkshop ($)) ($)
LABOUR

TO REINSTALL OF REAR BUMPER PARKING SENSOR 120.00 50.00
TO RUST-PROOFING OF THE AFFECTED AREAS. 180.00 30.00

TO REMOVE AND REFIT INTERIOR 150,00 80.00
FITTINGS ,TRIMMINGS ,GARNISH AND OTHER ,TO
EMNABLE REPAIR

TO CHECK ELECTRICAL LIGHTING CONCERNED. 60.00 20.00
TO DROP REAR EXHAUST BOX AND RENEW THE SAME. |[NOT NECESSARY 120.00
PANEL BEATING KNOCKING AND STRAIGHTEN THE 800.00 600.00

NECESSARY PORTION ,REMOVE AND REMEWAL OF
PARTS ADJUST AND REALIGN THE SAME.

PUTTY AND SPRAY PAINTING OF THE AFFECTED 850.00 BOOD.00
PORTION
2,380.00 1,580.00
GRAND TOTAL 6,531.20 3,069.45
£ #
RECOMMENDED COST OF LUMP SUM REPAIRS 3,000.00

(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/ASM18018882/Uwa3q2

CHUA KANG SENG
Licensad Appraiser

DMSCLAIMER OF LIABILITY TO THIRD PARTIES:: This Repori lv made soisly for the une and banafii of the Clisni named on the front page of this Report
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