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SINGAPORE ACCIDENT STATEMENT

IMPORTANT MOTICE

1. Please reporl cormectly the detads of the accident 10 speed up the claims process.
2. This Form must be compleled by the Policyholder andfor the Authorised Driver

3. Information provided must be as tnathful and #ccurate as possibbe, Any wilful misrepresentabon or W thalding of material facls may allow insurance companies 10
repudiate policy liability,

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liabdity &n the part of the insuraNce COMPANHES

5 Any false reporting may be referred to the Police for investigation.

§. This repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Assockation of Singapore (GIA) for
archiving and that copies of this report will, far a fee. be made available upan application by inlaresled partes.

7. By the lodgement of this raport to the nsurars, you hareby consent to the archiving of this report at the centre and to copies of the repor being made available
aforasaxi

ACCIDENT STATEMENT
Date Of Report 1210/2018 13:11
Date Of Accident 11/10/2018 13:30
Exact Location Of Accident CONDO-BOTANNIA
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Wehicle Registration Number SKQ737T0R
Insured/Policyholder
Mame Of Registered Owner SAURAY GUPTA
Passport No/FIN GBORTTITIX
Email Address DRSAURAVGUPTA@GMAIL. COM
Mobile Phone No (LOCAL) +65-97226530
Allernative Phone No OFFICE-97226530
Vehicle Particulars
Manufacturer AUDI
Model ABCT 2.0 TFSI MU

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you claiming under your own insurance policy

for repair to your vehicle? iz

If Mo, Please state action to be taken

Wehicle Categaory PRIVATE CAR

Insurance Company

MNarme of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NOD

Policy Number 2100397000-03

Cover Mote Mumber

Driver

Mame of Driver SAURAV GUPTA
Passport Mo/FIN GBOSTITIX

Date Of Birth 13/06/19582

Occupation INDOOR

Date Of Driving Pass 23/06/2009

Driving Experience 9 YEARS AND 3 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-87226530
Fax Mumber

Contact Number OFFICE-87226530

Ehail Address DRSAURAVGUPTA@GMAIL.COM
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Address #11-40, BOTANNIA, 33 A-WEST COAST PARK
FPostcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle o

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? [ []
Was any injured conveyed to hospital by NO
ambulance?

Was any other malenal or property damaged? NG
| have been approached by unknown person|s} NO
saliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes.against whom?

Circumstances of Accident

VEHICLE SCRATCHED AGAINST THE PILLAR WHILE NEGOTIATING A TIGHT PARKING.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE ; i S
Mame of Policyholder  : SAURAV GUPTA 4 Vehicle No. : SKOT3ITOR

Period of Insurance : 23 Dec 2017 To 22 Dec 2018 ' Policy No. : 2100397000-03
Engine No. i : CDMN3TBES - ' Endorsement No. . : 000000000164228 g
Chassis No. UUsd r WAUZZZAGSENOTI624 0 o Issued Date “ '~ : 05Dec2017 |
B R R R R R P eI T e e B B o S MR S I R R,
Make/Model - AUDI AB C7 2.0 TESI MU [
Engine Capacity/Tonnage : 1,964.00 CC Sum Insurad | Market Value First Year of Registration : 2014
Driver Restriction A, Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive® -

&) Tha Prsicyhoider

b Ay othar persan wivo is driving on the Policyholders order or will hisfher permession

This Fadicy will indemnity the Poicyholder or any authonsed dewer only # he'she mests the specified ags candtion

| W Peiive to pay an sdditional sum of §3,000 a5 “Woung andior inexperenced Drver Excess” [TYIDE") I Yau 808 of Your Aulhorised Drivar [namad o unesmssd) i indse ha sge of 23 andlor has loss
than 2 years' drving expedence

Age Condition All Age Condition

| Limitation as to use”

| Li=a only for social, domestic and plessuns purposes and for the Policyholter's business. This Pulicy doss not cover use for hine o rewand, driving Luition, driving 1882, racing, pace-making, roliabity el o
Epaed-tenting, the carriage of poods other than samgies in conmection with any trade or business or use for gy purpose in connecton with Motar Trada

Loss of Use 1500cc - 1600cc Optonal

| * Limations rendéred inoperalive by Secton B of the Motor Vehicles (Third-Party Risks and Compersation) Act (Cap. 185) and Section 85 of the Road Transport Act, 1087 (Malaysa), are nat & be
| Included under these headings

Firg - $0 Cwn Damags - $500 Thett - 530 Flood Cowver - $0

Section 2
Property Damage - 30

Windecreen : $100

Mamed Driver and Excess jwhes applicable)

SAURAV GUPTA - 5500 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAI RELATED REPAI

1. Audi Customer Service Cenbar Add: B4 Ubi Road 1 Singapove 408600 AIBEXIZY

| Forcther Approved Reporting Centres/0G Auhorksed Repsirers, pleass contact our 24-hour acciden: BmEponcy hoting 8t +B5 8338 6200 Ahematively, you may refer in AIG webslin wae, 3G Com &g
| orANE 56 Mobile App. Simply ssanch and download “AIG 5G° from Tunes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: DBS BANK LTD

J

Ifve heroby cartify that the policy to which this Conificate of ineuranss ralales is issued in acoomance with the provisions of e Mobor ‘ehicles(Third Party Risks and Compansabion) At (Cap. 18], Par IV of
the: Rogd Transport Act, 1867 (Malnysia) and Motor Viehicles (Third Party Risks) Rules, 1956 [Mataysa)

g
i
s

0504125206
aN
PREMILM LEASING - 5P

261 ALEMANDRA ROAD ALUDI CLISTOMER SERVICE CENTRE

SINGAPORE 153538 AlG Asia Pacific Insurance Pte. Ltd.
Undarwritten by AlG Asia Pacific insurance Pte. Lid. AUTHORISED REFRESENTATIVE
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200

" IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details, Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reservas the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder,

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2. Your rental car will be made available within 5 working hours of activation with the Rental Car Company.

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AlG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number ui days of loss of use
entittement is stated in the Policy.

5. Renfal cars are strictly for use in Singapore only.

6. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

8. The rental car will be delivered (within Singapore), and MUST BE RETI..IRHE'D BACK TO Audi Customer Service Centre
upon collection of your accident car.

Rental Car Company: Popular Rent A Car Pie. Lid.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

“Thie Reral Car Company's Tems & Conditions apply {i.e., refundable security deposi, excess kability for ihe Rental Car, Collision Damage Waiver, eich
N .J

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person fo use or cause of permit any
other parson to use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Cerlificate of Insurance has been lost or destroyed, a Statutory Declaration to that effec! must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88),

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concemned, If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.

Y0008 1958 TIADL
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CERTIFICATE OF INSURANCE

ABOUT THE COVER

4 MakeModel :AUDI AE C7 2.0 TFSI MU
Engine Capacity/Tonnage : 1.964.00 CC Sum Insurad ;| Market Value First Year of Registration ; 2014
Driver Restriction . NA Off Peak Car : No Insuring with COE/PARF - Yes

Person or Classes of Persons Entitled to Drive®

| 8} Tha Policyhoddar

b Any ather person wha is driving on the Policyholder's arder or with hisfher pefTmEsion

Thiss Policy will indemmnily the Poicyholder or any auttxrsed driver only B halshs mogts the spatified age condiion

You have b pay an addional sum of $3,000 s "Young andior nexpenencad Driver Excass” (7YIDE") # Yau s or Your Authorised Orives (ramed or uninamed) s under the Bge of 23 andior has less
| than 2 yoors' driving expanience

Age Condition ¢ All Age Condition

Limitation as to use*

| Use anly far saclal, deeestic and pleasuns purposes and for tha Palicyhalder's business, This Poficy doss nel cover use for hirg o¢ resward, driving Luiticn, driving tasl, racing, pace-making, roliabiley ial ar
spaec-testing. tha camiage of goods alher San samples in connection wish Ary lrade or Dusiness or use for any purposs in ConNNecston with Motor Trade,

Loss of Use 1500cc - 1600cc Optional

" Limitations rendered inoperatve by Section 8 of the Motar Vghices {Third-Party Risks and Compensation) Act (Cap. 188] and Seetisn 05 of B Road Tearmport Act, 1887 (Malaysia), @ne fol to be
tncluded wnder thess hemdings.

Section 1
Fira - $0 Own Damage - 800 The# - 50 Flaod Cover - $0

Secthon 2
Fropery Damage - 30

Windeersan : $100

Named Driver and EXcess jwhern saplicatis)
SAURAY GUPTA - $800 [Own Damage)

AFPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

*|  1.Aud Cusiomes Service Canter Ad: 55 Uil Road 1 Bingapors 405630 BI062123

For other Approved Reporting Cantres/AIG Authorsed Repsirens, ploass santact our 28-houf gerident emergency hotiine at +65 6336 6200, Alemativaly, you may reler i ANG wabsbs wew Aig.com.sg
| = AIG 5G Mobi'e App. Bimply sednch and downicsd "AIG SG° from Tuwnes or Google Play.

e ]

IMPORTANT NOTES

| Hire Purchase Company/Employer's Loan: DBS BANK LTD

1Ptfe herutry cartify hat the policy ko which Bis Cevtificate of Insuranca relates 8 susd in accondance with tha previsions of o Motor Vehisles{Third Party Risks and Companaation) At (Cap. 188], Part IV of
the Road Trarapart Act, 1567 (Mafayaia) and Molce Viehices (Third Party Risks) Rules, 1950 (Mataysia).

0504125208

N
PREMIUM LEASING - 5F

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 156038 AlG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asia Pacific Insurance Pte. Lid.

ALTHORISED REPRESENTATIVE

VI F 63 BA 18 3720 | vy duf

100081 SSATIADL

. AUDI AUTO PROTECTOR PRIVATE VEHICLE * /% %% i o e R
Name of Policyholder . : SAURAV GUPTA - " % " PR ~* Vehicle No. : SKQ7370R
Period of Insurance 1 23 Dec 2017 To 22 Dec 2018 S aa 75 Peliey Ne. =7 1 2100397000-03 RETeR e
SIING NO. gy ¢ CONITE054 | Slessits o i hein Yriowo- Endorsement No. ., : 000000000164228 .~ .
Chassis No. /% =+ : WAUZZZAGSENO73624 =g oo 0 00 4 2o ieguad Date * 42754 + 05 Dec 2017
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Email: Nera.khai@premiumauto.com.sg / claims@premiuvmauto.com.sqg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad1

Contact No 1 63662323

Fax No :  B6B411183

Reference +  PA/OD/1180/201B/GW
Date i 16-0ct-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Saurav Gupta
Address : 2 Norwanton park
#21-147
Singapore 118999
Telephone i HP+6597226530
Type of Claim :  Own Damage Claim
Policy No. :
Vehicle No : SKQ7370R
Model Code : Audi AB C7 2.0 TFSI Mu
Model / Year i Dec-14
Engine No : (DN 378654
Chassis No I WAUZZZACSENOT73624
Mileage T -
Date In
Liability
Excess Cost T -
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  11-Oct-18

Place of Accident :  Condo-Botannia



Premium Automobiles

55 Ubi Raad 1, Singapore 40BE35
Tel: 6366 2323 Fad: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SKQ 7370 R

Estimated
S/ Hature of Jobs Charges
To remove and transfer ths rear door's multi-lock
1 system and power window devices. Inspect for /N 5 280.00

damages.

To dismantle and renew ths rear door. Re-organise ;
2 Ihs erash management components. Reinstall all 5 1,050000
parts remayed i

3 Torespray Lhs rear door, 5 I.Uﬁ_l',’]-ﬂb

4 Taocarry out diagnostic check SINS 192.00

TOTAL LABOUR CHARGES . & 2,522.00



Premium Automobiles
55 Ubi Road 1, Singapore 408635
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKQ 7370 R.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS

1 REARDOOR-LH  Haiis N S 3,211.00

2 DOOR ATTACHMENT PARTS s [V 1Y S 106.00

3 REAR OUTER DOOR SEAL-LH 5 202.00 *

4 BONDING AGENT e At 2 43.00

5  CLEANINGSOLUTION /W7 M4 5 64.00

6  REAR DOOR SEAL OUTER-LH et M& S 162.00

7 REAR DOOR CATCH S 105.00 »

8  REAR DOOR COVER $ 15.00

9  SUNDRIES NEL $ 300.00
TOTAL SPARE PARTS $ 4,208.00
TOTAL LABOUR CHARGES $  2,522.00
GRAND TOTAL $ 6,730.00

All charges are not inclusive of GST.

Legend :

Remarks (DK} = Approved, Remarks (X} = Not approved
Spare parts are Special Mett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date - b1
Authorised Date

Excess Cost

Liability

Remarks

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax:66841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop . Ubi Road 1

Contact No . B36B 2323

Fax No :  6B41 1183
Reference +  PAJOD/M180/2018/GW
Date + 16-Oct-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : Mr. Saurav Gupta
Address :+ 2 Morwanton park
#21-147
Singapore 118889
Telephone . HP +65 87226530
Type of Claim :  Own Damage Claim
Policy No. 2
Vehicle No : SKQ7370R
Model Code : Audi AB C7 2.0 TFSI Mu
Model / Year : Dec-14
Engine No . CDN 378854
Chassis No T WAUZZZAGEENDTI624
Mileage -
Date In :
Liability o=
Excess Cost EF
Estimated By +  Jehnny Boo / Allan Wu
Accident Date ¢ 11-Oct-18

Place of Accident - Condo-Botannia



Premium Automobiles
55 |t Foad 1, Singapore 408638
Tal - BIEE 7373 Fax  BA4Y 1183

Telefax

r Ch for Accident Ve

3N Wature of Jobs

K R

Estimated
Charges

Te remove and fransfer Ihs rear door's mulii-lock
1 system and power window devices. Inspect for
damages.

To dismantle and renew Ihs rear door. Re-organise
2 Ihs crash managemant componants. Reinstall all
parts remaved

3 To respray Ins rear door,

4 To carry out diagnostic check

TOTAL LABOUR CHARGES

BN § 280.00

$ 1,050.00
§ 1,000.00
5N § 182.00

280.00

SO0, 00

S50.08

192.00

¥ 1,522.00

1.522.00




Premium Automobiles

55 Ubi Road 1, Singapore 4086598
Tel ' 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKQ7370R.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 REAR DOOR-LH ] 3.211.00 § 2,568.80
2 DOOR ATTACHMENT PARTS 3 106.00
3 REAR OUTER DOOR SEAL-LH 3 202.00 § 161.60
4 BONDING AGENT $ 43.00
5 CLEAMNING SOLUTION $ 64.00
6 REAR DOOR SEAL OUTER-LH 3 162.00
7 REAR DOOR CATCH 3 105.00
8 REAR DOOR COVER k- 15.00
9 SUNCRIES 3 30000 § 86.80

TOTAL SPARE PARTS $ 4,208.00 $ 2,817.20
TOTAL LABOUR CHARGES $ 2,5622.00 3 1,522.00
GRAND TOTAL $ 3 4,339.20

6,720.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parls are Special Nel.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note + This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9528 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai{@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKQ 7370 R PA/OD/1180/2018/MAS

19 Jan 2019
Dear 5ir.

RE: INSURANCE CLAIM FOR SKQ 7370 R, Audi A6 C7 2.0 TFSI Mu

With reference to the above-mentioned vehicle, no. SKQ 7370 R claimant,
Mr. Saurav Gupta, please find the related document per attached.

1. A copy of the Oniginal invoice no. 85013357 — $83,786.94

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encl
AIG-SKQ T3TOR

fram

Telephone +65-
Telefax ~ +65-
EMail

Our departmeant
Qur Ref

Your Ref

Date

tolal pages

Premium Automaobiles Pte Lic
Showroom

8 Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case | Noufied | EstSubmited | AdjAssigned | AdjRpt | AdjSubmitted | InsAuth'ed |Status il
1? Dt 2':'13 1B Qct 2018 $%4,339.20 5%4,339.20 Pending for Survey i
— 16:15 Ecit Estimates || View Rot | Report

Eddit A} Rt | Cancel Case |

Referance Claim Details
CLAIM SUBFOLDER DETAILS S — __|[Created by insurer]
Insured: 'SAURAV GUPTA, ID: GGOS7771X, Tel: +6507226530, Email: DRSAURAVGUPTA@GMAIL.COM
11/10/2018 13:00 - :59
WVehicle Reg. No.: SKQ7370R | Date of Loss: [45 Months and 18 Days From LTA |
| Reg Date (Man ¥rj]

Claim Type: 0D / 90721065965G |Policy/Cover Note No.: 2100397000 {Comprehensive)

— __Em:ﬁs e Wy
Repairer: Premium Aulnmhlhl Pie Ltd | {_Ullj 55 Ubi Rﬂld 1, 408699 Ubi - T¢| 67EB0B2B/0827/9911 .
Handling Insurer: AIG Agia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Dally Amri, Mimi zarina] |
- 9 £ MimiZarina, DallyAmriaig.com S .
o LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt
: ‘due 29/10/2018] S R
Driver/Custodian: SAURAY GUPTA (36 / Male), NRIC: GGOS7771X, Tel: +6597226530

ASSOCIATED MAIL RECEIVED _viewAll | Compose Case Mail_
e AIG_SG (23/10/2018): SKQ7370R / OD / 11/10/2018 / Coverage & Excess update - B

=]
ALL ASSOCIATED TASKS view All |  Searcn Tasks |  Create Mew Task | Complete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 24/1/2019



Merimen e-Claims

Upload Documents

Uplcad Photos

Page 1 of 2

Claim Documents

*SKQ7370R (20721065965G)
oD
Oct 11 2018 1:00PM
[SAURAV GUPTA]
Premium Automobiles Pte Ltd

'l.'.i{otn!f im-.gl:

Nu  Relabel/Reorder

wy B L d

Ol W |

20/12/18 16:58
20/12/18 16:58
.21].-'-1.2.-"ié 16:58
.EIJJIE_FIE 16:58
20/12/18 16:58
20/12/18 16:58
.2!1.-'!2."13 16:58
20712716 16:58
.20!12.-'13 16:58

Documentation

No_Relabel/Rearder

whis W e -

Assessment Reports

23/10/18 08:43
|23/10/18 08:43
23/10/18 08:43
24/01/1% 16:36
|24/01/19 16:36

No |Finalized On

1

12/10/18 13:35

Photos/Images

Mo | Finalized On

1
2
3
]
3
LE

Documentation

12/10/18 13:33
12.-'11::1;15 1.3'.33-
..1.2."10_."13 13:33
12/10/18 13:33
12/10/18 13:33
12/10/18 13:33

Mo -_Finnli;l:i,_*& on

1

2

12/10/18 13:22
12/10/18 13:22

|LKK Auto Consultants Pte Ltd (HQ)
General View

General View

General View
Goneral View

General View

General View
General View

General View

General View

|LKK Auto Consultants Pte Ltd (HQ)
| Driver’s Driving License

Compose New Latter | Upload Video I Upipad Audia J View LUse Viewer *
- [ 7 S
= | Thumbnall Print

- (@ woows | @
n | €@ | oadws | @ |
- ‘ﬂlmad_JPElI"?'I
o = N ! ﬂn Load PG | @ |
a '@ | et | ;

o | € LuadiPGrl'F__
- T @ waiws @

- T @ | Loadwc | @

- T | @ wawe | @

tperpaee  v| W
| Thumbnail | Print|

- o @ | Lond POF |

estimate =—="= =—— | €@ | Lowd POF |
Singapore Accident Statement = = E | @ | loedPOF | |
(WORKSHOP INVOICE : =, © | oacror ||
| DISCHARGE VOUCHER - 1@ | eagror |

Linked Accident Report Documents

| Sketch Plan
Sketch Plan #2

DOCUMENTS CHECKLIST

There are no decumant checklists configured.

View LUse '-l'lw'e-f- -

- = tperpaoe - | |

|Premium Autocare Centre {ﬁlul!:l_r_lﬂrﬂ.} == : : = .Thul'l'_ll_!_l'l_il_il_é_P_ri[!t__
iﬁ.c:ldent.-S‘l_zE-n-'l;.I_;t-_ . — B LI___uad HTH | .
TN

Premium Autocare Centre (Alexandra) - f B | Thumbnail | Print |
Accident Photo O wrws &
Accident Photo a = 'ﬂ‘mdnpsl_[?_
.Aﬁcidantm o . 1 n 1 LuaE!JPG_I_F_
| Accident Photo - | lﬂ___ tosd PG | [ |
 Accident Photo _l_ﬂ Load PG | IE_‘
 Accident Photo - | O | Load s | ®
— = perpwe - | @

[Promium Autocars Centre (Alexandra) T humbnan|eene

rn.:LaadJPG ¥
© | dwc | @

Documents Checklist

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ) |

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRdoc&fuseaction=dsp_...

24/1/2019
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Show Remarks To: [ Handling Insurer

MoE: Remarks ane privete unkess you Show I 10 other parbes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 24/ 1/2019



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno1sssoriser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapo

re 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd, Our File No: CC3/AIG18018979/ATENZ

AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 24/01/2019

REFERENCE

Insured/Claimant: SAURAV GUPTA Policy No: 2100397000

Date of Loss: 11/M10/2018 Nature of Claim: oD Claim No: 907210659656
RIPTION & ICATION OF VEHIC

Reg No: SKQT3TOR

Make & Model: AUDI AB, 2.0 Avant TFSI MU (&) Engine No: CDMN3T7B654

Reg. Date: 231122014 (Man. Year; 2013) Chassis No:  WAUZZZ4G5ENOT3624

Colour: White Odometer: 41531 km

Engine Capacity: 1984 cc

Market Value/New Car $$102,000.00

Price:
Sum Insured (S$):

c F VEHI
General Condition:
Handbrake (Serviceable):

TIME OF

CONDITION OF TYRES
Front Tyre Size: 225/55R17
Front Left Side: Michelin & mm

Front Right Side:
Tha above values represant the remaining tyre freads depth

Michelin 6 mm

COST OF CLAIMS
Pars

Miscellaneous ltems
Labour

Paintwork Labour
Towing

Calculated Gross Total (S$)

- Excess (5%)
(S$)
+ GST 7.00/7.00% (S%)
Nett Amount {3§)
INSPECTION
Date of Assignment: 18/10/2018
Date Inspected:

Estimated Period of Repair: 3.0 days

Market Value/Mew Car Price

Yes Engine Modification:

Steering (Serviceable): ¥es Footbrake (Serviceable): Yes
Mo Pre-accident Condition:
Rear Tyre Size: 225/55R17
Rear Left Side: Michelin & mm
Rear Right Side: Michelin & mm
Repairer's Adjuster's Difference Diff %
4 208.00 2.817.20 1,3580.80 33.05
0.00 0.00 0.00
2.522.00 1.522.00 1,000.00 39.65
0.00 0.00 0.00
0.00 0.00 0.00
6,730.00 4,339.20 2,390.80 35.52
BOO.00 800.00 0.00 0.00
5,930.00 353920 2,390.80 40.32
41510 247.74 167.36 40.32
6,345.10 3,786.94 2,558.16 40.32

18/10/2018 Inspected At:

Premium Automobiles Pte Ltd (UBI)
&5 Ubi Road 1

Singapore 408699

Adjuster: ADRIAN LING

Manager:

DENISE TAY KWEE CHENG

NOTE: This report represents our findings af the time and place of inspection sfated herein. Such inspection has been carmed out to the best of our
knowledge and abiily but any other liabilty under any other circumslances is heraby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=g... 24/1/201 9



Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo.

BT W N N ]

1

1
2
3
4
5
B
T
8
g9
FaFranchise pan 5=5pcNett

Particulars

“*REAR DOOR-LH

‘DOOR ATTACHMENT PARTS
*REAR OUTER DOOR SEAL-LH
‘BONDING AGENT

*CLEAMNING SOLUTION

*REAR DOOR SEAL OUTER-LH
*REAR DOOR CATCH

‘REAR DOOR COVER

*SUNDRIES

Condition

Dented
Mot Necessary

Mecessary

Mot Mecessary
Mot Necessary
Mot Mecessary
Mot Necessary
Not Mecessary
Mecessary

Total Parts (S$)

Page 2 of 3
Repairer's Amount
3.211.00F8 ™2568.80FS
106.00FS *-FS
202.00FS *161.60FS
43.00FS *FS
64.00FS *-FS
162.00FS *-FS
105.00F5 *.F5
15.00FS *.F§
300.00FS *B6.80FS
4,208.00

2,817.20

Report was unsubmitted during this print-out.,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 24/1/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER LHS REAR DOORS MULTI-  New 280.00 280.00
LOCK SYSTEM AND POWER WINDOW
DEVICES.INSPECT FOR DAMAGES

2 TO DISMANTLE AND RENEW LHS REAR DOOR.RE- Mew 1,050.00 500.00
ORGANISE LHS CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY LHS REAR DOOR Mew 1,000.00 550.00
TO CARRY OUT DIAGNOSTIC CHECK Mew 182.00 192.00

Gross Labour Cost (58) 2,522.00 1,522.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm7fi usebox=MTRadjuster&fuseaction=g... 24/1/2019



