12/10/2020

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MO007ZL3 . Vehicle Information
Actions
Reference CC4/ASM18018977/Kga3q2 Incident SIW7991D
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date 16 October 2018

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

17 Oct 2018 1:04:15 PM

28 April 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Make TPVD TOYOTA

Model PREMIO-1.5 F (A)

Service Address

Primary Contact/Insured

RHK ENTERPRISE

318A TANJONG KATONG ROAD, 437100,

Singapore
67470300
cdc_486@hotmail.com

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=75682&tab=invoices
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12/10/2020 Claim Portal
Claim Handler
WANG Peter
peter.wang@axa.com.sg
Additional Instructions NON REPORTED
Messages Invoices History Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. Reports & .
B GU4948X INS GIA GIA Report Merimen
Statement
10
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS
I ASM-LKKInvoice1-AC2008209.pdf Invoice December
expense PTE LTD (TP)
2020
. 10
. . Forms / Claim LKK AUTO CONSULTANTS
I LKKInspection.pdf Others December
Documents PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=75682&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:500092?token=2b35ffca-f75c-4707-8f56-2ac8763cf614&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892258?token=fbb1b22e-34b6-4af9-9747-27cd75f5ed06&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892254?token=e5a8f15f-1e2d-4687-8084-28606a2eb385&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/10/2020

NAME

B LKKAdjustmentla.pdf

B LKK RESURVEY PHOTO 2.pdf

Il 10 DAYS NOTICE TO TP DD 11112020.pdf

I LKK SURVEY PHOTO.pdf

I LKK RESURVEY PHOTO.pdf

I LETTER TO Ol.pdf

. —~ LT A~ 1l AanAaAaNn e

TYPE
Forms / Claim
Documents

Reports &

Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Others

Policy Holders /
Insured

Policy Holders /

AUTHOR
LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=75682&tab=invoices

DATE

UPLOADED
December

2020

24
November
2020

24
November
2020

24
November
2020

24
November
2020

13
November
2018

13
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892253?token=39876227-b2b7-4cc1-af08-51cb250be44a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1861026?token=53b94cfd-63be-4d4b-85c5-3986b771c64d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1861025?token=ec088426-3a00-4db1-ac64-02b107cdf62d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1861028?token=449b0c23-3b37-4c79-afe7-5ba5e100b74f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1861027?token=a8cab4b6-5845-4312-8012-053edf337a1d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:550110?token=57a349f6-929a-41e7-a8a6-138c55d5301c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:550109?token=ee2adefe-7199-42ad-b4d7-4904a3186ba0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/10/2020
Il Emaltovlaa 13111s.pdr

NAME

B INV RRT.pdf

B TP Video (rear view).MP4

B EMAIL RECIEVED FROM WORKSHOP WITH
TP GIA REPORT.msg

Correspondence
TYPE

Reports &
Statement

Evidence

Letters and
Correspondence

Claim Portal

Insured
SUB-TYPE

Investigator /
Adjustor Report

Videos

Workshop

PTE LTD (TP)
AUTHOR

KUMAR Shailendra

WANG Peter

RATAN BHOSALE Pragati

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=75682&tab=invoices

Novembper

2618

UPLOADED

8 November
2018

18 October
2018

17 October
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:550109?token=ee2adefe-7199-42ad-b4d7-4904a3186ba0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:540179?token=cba0797b-63e7-4f31-8649-c0f8ef59e5bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:501445?token=08c9469b-a936-4c18-b408-d618833005a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:499070?token=80fd2405-685a-4f3e-bc23-a863f5c9212f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

