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101192018 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregnotassoriser;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 078120 Singapore 408933

Attn:  Wui, Shawn-KJ Date: 19 0ct 2018

Preliminary Advice

Vehicle No : 5LT16H Accident Date 1151072018
Make :AUDI AS Policy No, : 1700070089
Assignment Date - 18/10/2018 Excess + 8%0.00
Date of Inspection  : 18M10/2018 Est. Duration of Repair . 5,00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Eslimate (Gross) :8% 23,550.00
Revised Amount 5% 9,664.00
Check ltems (Estimated) 5% 1,487.00
Total 5% 11,161.00
Lump Sum Repair 5§

Total Loss Consideration

New for Old Value 8%
Pre-Accident Value 5% 152,000.00
COE / FARF Rebate 5% 7717200
Salvage Value 55
Margin for Repair 5% 74,828.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

| }  The vehicle is uneconomical to be repaired, you are advised lo invite tender for the wreck.

{ ) Othercomments:

https:/singapare mermen.com/claims/index cfm?fusebox=5VCdoc&fu seaction=dsp_viewersman&docid=37821458&preview=1&nolayout=1&CFl... 11



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 24 December 2018 12:31 PM

To: Boo seng yak; SUR; Carrine Leong; jiayee yap@premiumauto.com.sg; Chang Chee
5ing

Subject: RE: FINAL REVISIOM - SLT 16 H - OD AIG - SURVEYED 18 OCT 18

Dear Mr Boo,
WITHOUT PREJUDICE
Confirm final fig $9,205.88 before excess $800.00 & GST and 5 repair days.

Kindly expedite discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Boo seng yak <boojohnny@gmail.com=>

Sent: Saturday, 8 December 2018 4:37 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION -SLT 16 H - OD AIG - SURVEYED 18 OCT 18

HI Adrian and all,

Revised estimate and photographs attached.

Please confirm repair cost of $9205.88 @ 5 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 22 October 2018 3:58 PM
To: Claims

Cec: SUR

Subject: VEHICLE SLT 16H (DOA: 15/10/2018)
Dear Sir/Madam,

As instructed by our client, please proceed to repair the insured vehicle SLT 16H. (excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phome: 6a56-3561 | email: siewsc@lkkauto,com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



10/2212018 - Merimen e-Claims

Claim Audit

No. on Audit Remarks oy
15 Oct 2018 [1 Merimen
1 18:58 Cim Veh Modeal Changed Administrator
Reg Mo: SLT16H, Policy No: 1700070089-01, Acct Date: 2018/10/15, Claim Type:
2 igg;t 2018 Clm Created SC. Tnsurer: AIG Asia Pacific Insurance Pte, Ltd, (5G], Ins.5tatus => Notification. ﬂu::‘;;::;:r
: Created from SAS:MPA118134039
[1] Mithoo
17 Cct 2018 €lm Registration ; 01- i - = Singh,
3 08:38 Modified Pol No:170007008%-01->1700070089. Init.Est.;->5,000 - 6,000. Aashweenjeet
Kaur
[1] Mithoo |
17 Oct 2018 Singh,
L] 0B:38 Clm Veh Model Changed (201408} AUDI AS 2.0 TFSI MU (&), Aashweenjeet|
Kaur
’ CATHERIME
18 Oct 2018 Cim Registration ' : ) 0
5 16:07 Modified Setl, Type:3-=0. Claim Type:SC->00. CHIIEII‘:?GKA]
18 Oct 2018 [] CATHERINE
[ : Adj Clm Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) CHOMNG KAI
16:07 LING
[al :
15 Qct 2018 s 2 CATHERIN
7 607 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): CHONG KAI
LING [
Y 5
18 Oct 2018 . 2 CATHERIME |
8 16:07 Adj Next Rpt Changed  Mext RptFinal Rpt.Due Date:2018/10/29 CHONG KAl
LING
[A]
o 180ct2018  aqj Mandste Set Approved:8000.00.Reinsp: Adj decides. opbivlash
LING
18 Oct 2018 Cim Registrati CATI-[EAELINE
C m Reg on . » i
10 J6.07 Modified Rep:1137-»200611, CHONG KAI
LING
Oct 2 [A{HNE [
18 Oct 2018 i CATHE 5
11 16:07 Clm Veh Model Changed (201408) -> (205279) AUDIL A5 2.0 SPORTBACK (A). CHONG KAI |
LING
B Oct 2 [:]RJNE
1 018 " CATH
12 16:07 Adj Adjuster Assigned [MNone] -> ADRIAN LING CHONG KA
LING
19 Det 2018 [a] SHIAL
13 09:36 Adj Rpt Initiated CHAN
19 Oct 2018 . [A] SHIAU
14 09:36 Cim Dtl Modified JP] Reg. Date; -= 2017/09/13. CHAN
19 Qct 2018 . [A] SHIAL
15 09:36 Clm Details Motified CHAN
19 Oct 2018 Adj Im. Advice " . [&] SHIAL
16 0942 Submitted Mext Rpt:Final Rpt.Due Date:2018/10/29 CHAN
19 Oct 2018 CurReq:11161.00: DAMAGES CONSISTENT. REPAIR COST ECOMOMICAL. WE HAVE  [A] SHIAU
17 0947 Adj Mandate Request 7 4 ;THORISE REPAIR. CHAN |
19 Oct m R n . [1] Mahd
15 11:3; 2014 :'odlﬁ:ﬂmm' Exress: -> B00.00. 2F Remarks: -> Not Applicable, G5T: -» 7.00. Zawaye,
Morsazani
19 Oct 2018 ‘ [A] Merimen
19 1135 Label Added (20226): Coverage Confirmed. il
22 Oct 2018 Mext Rpt:Final Rpt,Due Dale:2018/10/29. Mandate Remarks: Kindly upioad damag  [I] Koh,
20 15.10 Adj Next Rpt Changed .. Victor-CK
22 Dex 2018 : : - [1] Kah,
21 15:10 Adj Mandate Set _ Approved: 9664, 00:Kindly uplu.ad damage phutnis.Re.nsp.‘res. Victor-CK
Date From 4| 7E »| pateTo 4|75 | Audit Type none v| 6o
ACTIVITY - = . .
No record

Merimen Billing for fhi; case - Transaction History

" LKK Auto

: [ kK Auto
1550314 19.-"10_.-'2013 Maotor Consultants Pte | Consultants Pre S5LT16H 10.70
09:36
| - — Led | Led (HQ) | _

https:/isingapore. merimen.com/claimsfindex cfm?usebax= MTRadjuster&fu seaction=dsp_viewhistory&caseid=7531588extid=285T47&CFID=426... 1/2



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
9834M

SLT16H

No

19 Oct 2018

AUDI

A5SB 2.0 TFSI STRONIC (DESIGN)
Red

2017

CVK044153
WAUZZZF54JA021835
140.0 kW (187 bhp)
$39,560.00

13 Sep 2017

13 Sep 2017

0

$42,384.00

Yes
12 Sep 2027
$31,788.00

12 Sep 2027

B - Car above 1600cc or 97kW (130bhp)
10

$51,000.00

$45,384.00

$77,172.00

The information contained herein is correct as at 19 Oct 2018



PATTE 035 ! Premium Automoiles Phe Lid - UE
TRY DATE & TIME: 15102018 1745
SUBMITTED BY, Mastura Bira Osman Basah

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Fiease report correctly the details of the accident io speed up the claims pracoss.

2. This Form must be completad by the Policyholder andfor the Autharised Driver.

3. Infarmation providad must be as truthful and accurate as possible. Any wilful missepresentation or witholding of matenal facts may afiow insurance CoMpanies to
repudiate policy hability

4. The issue and acceplance of this Form by insurance companies is naf an admission of policy liability on the part of he nsurance companies.

5, Any false reporting may be referred to the Police for investigation,

& This raporl will be forwarded by the insurers of the GIA Records Management Centre estabilished by the General Insurance Association of Singapore {G1A] for
archiving and thal copies of this report will, for a fee, be made available upon applcation by mteresied parbes.

7. By the ladgament of thie repor 1o 1he insurers, you hereby consent 1o the archiving of this repor &l the canire and Io copies of the repor baing made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 15M10/2018 17:45
Date Of Accident 15/10/2018 12:00
Exact Location Of Accident ¥10 CHU KANG RD SLIP ROAD TO AMK AVE 6
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Reglistration Mumber SLT16H
Insured/Policyholder
Name Of Registered Owner WTGE CONSULTANTS PTE LTD
Co Reg No 201109834M
Email Address NOEMAIL
Mabile Phone No
Alternative Phone Mo OFFICE-66355570
Vehicle Particulars
Manufacturar ALDI
Model ASSB20TFS

Exact Purpose for which vehicle was being used at

time of accident FPRIVATE USE

Are you claiming under your own insurance policy YES

for repair to your vehicle?

If No, Please slate action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSUURANCE PTE. LTD.
Type Of Coverage COMPREHEMNSIVE

Fleet Policy NO

Policy Mumber 170007008901

Cover Note Number

Driver

Mame of Driver ONG LE Y| JOANNE

NRIC No §7913180C

Date Of Birth 16/05M1979

Cccupation INDOOR

Date Of Driving Pass 25/05/1999

Driving Experience 19 YEARS AND 4 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-94508800
Fax Number

Contact Number

EMail Address JOANNEONG@EWTG.COM.SG

Page 10l 13



Address
Postoode

Was driver an employee of the Insured's Company

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own

Vehicla

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Condilions

Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed o hospital by

ambulance?

Was any other material or property damaged?

| have bean approached by unknown person(s)
soliciting/offering accident claims assistance.

Murnber of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes, Please state which Police Station
Was notice of intended Prosecution given?

If Yes. against whom?
Circumstances of Accident

| WAS TEAVELLING ALONG YIO CHU KANG ROAD TOWARDS ANG MO KIO AVE 6 AND AT THE SLIP ROAD, |
ACCIDENTALLY HIT THE VEHICLE IN FRONT.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

74 BEGONIA DRIVE
809932
YES

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO

YES

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
WVehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Mumber
Contact Mumber

Address

Postcode

Insurance Company Mame

Mature Of Damage

Mo. Of Passenger (Including Driver)

SJv3Baax
TOYOTA [ ESTIMA / BLACK

PRIVATE CAR

TEO HAN CHEONG
S81022014
92218622

BLK 4414 FERNVALE RD
#20-311

781441

Fage 2 of 12



Sketch Plan

IMPORTANT NOTICE

B

LT

. Please report corregkly the detas of the sccident to speed up the tlaims process,

This Form must be campleted by the Policyholder and/or the Autherised Driver

Infarmation provided mast be as truthiul gnd accurate a5 possible. Any wilful misrepredentation or withholding of material
Tacts may sllow myurance companies 10 regudiate policy labliry.

. The issee and acceptance of this Form by insurance comparnies iy net an sdmission of policy liability on the part of the Insurance

COmMparies
Ay Yalse reporting may be referrgd te the Police for investigstion
Tha raport will be farwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Assoriation of Singapare {GUA] for archiving and that coples of this repart will for a tee be made svallable ugon spplication by
ilgrested partws,

By the lodgment of this report to the insurers, you hereby consent to the archiving oF this report at the eentre and 1o copes of
the report beng made dvalable sforesad.

Consent under the Personal Data Pretection Act (POPA)
| understand, acknowledge, agree and consent that

(a] My insurer, my workshop and the General insurance Aysociation of Singapore {"GIA") may/are permitted to collect, use,
discine andfor process my personal data/persanal infarmation set out in this [foerm] and any ather personal information
previded by me of possessed by my indurer {coflectively the “Personal Information™] and dischose and transfer such
Personal information 1o all insurer(y} who have insured vehicie(s] invohed in tha accident [l insures(i] who have insured
wehiciefs] iwoheed in this accident shall be collectively referred 1o s the “Insurers”), the Insurers’ awyers/law firms, the
Maonetary Authority of Singapore and any relevant government agency/suthority (such as the pofice], for the purpose(s)
of :

{i} processing, handling andfor dealing with my caims including the settiement of the claims and any necestary
irvestigations relating io the claims;

(K] Inwestigating the acckdent and/or my clalms;
(Hi) carrying out andfor dealing with my instructions of respending to any enguiries by me,

(v} admimastering rey daims (including the mailing of correspondence, statements, invoioes, reports of notices to me,
whach could Involve disclosure of certan personal data about me wo bring about delivery of the same as well 23 on the
external cover of envelopes/mail packages); and/or

(v} complying with applicatsle law in administering. processing. handlmg andfor dealing with my clairs {coflectively the
“Purposes”]

{b)  all insurer{s] wha have insured vehicle{s) involved in this aceident and the insurers’ liwyer/law firms, may/are permitied
to collect, use, disclose and/or process my Personal infermation for one or more of the above Purposes; and

(e} my Personal information may/can be disciosed by any of the Insurers and/or GiA to their third party service providers. or
sgentsiinchuding their lawyersflaw firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d] oy Persanal information will also ba coliected and weed 1o compile claims history for the purpose of fraud detection,
inwestigation and management in present and all future claims.

(e} the information so collected under [d) above may be shared / daciosed:

(i} to ail insurers and/or any other third partses that asust in evaluating, investigating, contralling or managing fraud,
ragulators, law enforcement and government agencies 2% reasanably required for ihe purposes stated, or

[} for complying with requiremments under any regulations, laws or court arders

j Drm-r'tsurm# Centre Peronnel’y Signature

{1 driver = =t the poicyholder) Kame  Lomg fg‘.’
Date & Tims; NRIL/FIN Nov: 1; o T
; ol
Quliy SPIG 7 A

Page 3 of 13



Sketch Plan #2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

1 WAt Taaueionng AONG  Mic cup KANVA ko) Towmeos
T
L4‘"‘vtj_ D o -4"1JC L ft.-.-rLL.E_ 81 THe ‘:‘;r_lr‘ 20 V0 1
T
Htuni'-um._-._q_f' e T THeE VESiele  |pd F-r:l-n.."',:"
|

o . !
MMM! Z Driver's slgnattre Reporting Certre Personnels Signatuce
Date & Time {if driwes is rast thie policyholder) Name: iep oy
Date & Time: MRICFIN N [' -}"-"E‘k'l T,
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! REPUBLIC OF SINGAPORE |
IDENTITY CARD NO. §7913190C .
o ;
ONG LE ¥I JOANNE
# R H :
Ray s
CHIMESE ‘
Tate of birth Gux ST0M WO U]
16-05-1978 F
Couuniry of birt 1
SINGAPORE &1
-'.._"":: [ TFEENE
I |
|| s “w“:ﬂﬁﬂ?mqﬂm 5 May 990
| moler vehiches |
i| b S & | Wi e §7913190C
| |
: | ‘
| | [ epT— |
i) | " 25-10-2010 |
{ | |
Licence No: 579 | | : .
LTI |
NP 4Z8A ] l : No:  gymgigpc  Date  010V2013 Mo T178867 |



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : WTG CONSULTANTS PTELTD Vehicle No. 1 SLT16H
Period of Insurance + 13 Sep 2018 To 12 Sep 2019 Policy No. + 1700070089-01
Engine No. : GVRO44153 Endorsement No.

Chassis No. . WAUZZ2F54JA021835 lssued Date : 30 Aug 2018

ABOUT THE COVER

Make/Model - AUDI AS Sportback 2.0TFSI| S Tronic (Design)
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2017
| Driver Restriction - NA Off Peak Car - No Insuring with COE/PARF - Yes

Person or Classes of Persons Entitled to Drive™ !
Any person wiha |5 driving on the Policyholder's orde e with theer pormission
This Falicy will indemrity the Policyralser oranmy autharised driver only @ beishe maels the specifian age coNMBon

Yo have fo pay @n admtonal sum of §3,000 a5 “Young sndior inexpensenced Dirfeat Excess” ("Y1IDR"] i You ate or Your Authorsed Drves {ngmen or unnamead) & Unper the age of 23 andior has lers than :’
yEars” driving expefmnte

Age Condition All Age Condition

Limitation as to use”

Use only far socal, domestc and pleasure pUpOses anc for the Pocyholder's busingss
This Policy does not cowver use for hire of reward, driving luiton, diving lest, facing, pace making. raliability Iriat or spesd-lesting, he camriage of gocds other than sameiles if connmctan with arry trade ar
husinass of use for any purposs in connection with Motor Trada

Less of Use 1800¢e « 2000ce Opbana

+ Limitations randered incoerative by Section B of 1he Molor Vehickes (Thid-Party Riske and Compensation Act {Cap 185} and Section 85 of the Read Transpont Act, 1887 (Malaysia), are not fo be
incdudgad wncar these headings

Section 1
Fire - §0 Own Damage - 51600 Theft - §0 Flood Cover - $0

Section 2
Property Damage - $0

Windscreen ; $100

mamed Driver and EXCess (whens spplcatia)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLA MS RELATED REPA

1 Aisdi Customsr Service Canter Add: 55 Ubl Road 1 Smpapore 408588 SM8E2323

For other Approved Reporting GenbesialG Authorised Repatrers, please contact gur 24-hour accidert emargancy hotine 37 +§5 BI3E 6200, Aemakively, you may rodor to AIG websili wikw. g Com 55
or AMG SG Moblle App. Simply search gnd downioad "AIG SG° from ITunes o Googhs Play

-]

E IMPORTANT NOTES

E

&

E Hire Purchase Company/Employer’s Loan: United Overseas Bank Limited

o] \W¥ia horeby carlify that the policy 1o which his Cortificale of insurance ralates & issuad in accardance with e provisions of tha Motor Venicles| Third Party Hisks and Compensation) Act (Cap. 189), Part IV o

T the Road Transport Act, 1987 [Malaysia) and Motos Veticles [Thind Party Risks) Rules, 1955 (Malaysia) %

B B

P E

=

: :

z 0504125260

i St

E PREMIUM LEASING -CHE

£ 281 ALEXANDRA ROAD AUDI GUSTOMER SERVICE CENTRE

‘g SINGAPORE 158838 AIG Asia Pacific Insurance Pte. Ltd.
Undarwritten by AlG Asia Pacific Insurance Pte. Lid. ALUTHORISED REPRESENTATIVE

HE5 R4 15 000 [ wany Auis sz Pactte: Insurance Pie. L



24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

via our approved reporting centras or authorised rapairers within 24 hours o the
next working day of the acciden

. Submit WrSummonsComespondences from thed pary| s} 1o AlG
Immediately,

Bdvice on Mobor Claime procedunes
Mecical Relerral Assisiance

( - - )
-| What can the 24-hour AlG Auto Emergency Hotline provide for you? What should | do in the event of an accident?
L] |mmedizle assslance ater an sueoen . Koap calm snd move your car io @ safe place )
. Emergency breakdown service . Do not admit or dscuss fault o blame with the ciher paryiies)
. Towing service (accident or non-accident retated) . Repor the accdent io us wih your accident vehicle (whether damaged or nat)

If no one is injured in the accident:

You are nol reguired o make any polce meport,

Record vehicls nember, name and addness, insurance company and pelicy number of the olner driver(s) and vehicla(s)

Collrgt details (narme, sddrass and contact nurrban of winosses andier try bo take photographs of the scane of the accident,

Fepor the accident to US with your accident vahicle (whelher damaged of nol) via our approved reporting centres of authorised repairers within 24 hours OF Ehe next

working day of the accidant.
If the accident invoives injuries or damage te government property & vehicles, foreign registerad vehicles or non-injury hit & run case:
Ragort the accident 1o the police, providing full details of the circumslances of fhe accidenl
Raanrd vehicla number, name and address, msurance comipany and policy numbar of the otner driver|s) and vehicle(s), T applicatie

Collect details (name, addrass and contact number) of winesses andios iry bo take photographs of the scene of the accident
Repor the ccident ko Us with your accident vehicle (whether damaged or nol} via cur approved reparting centres or Buthorised repairers within 24 nours or the next working

day of the accident 4

= 8w ®

LI

.

i ™
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable enly if this benefit is included in your motor insurance. Flease refer to your Policy Schedule for details, Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance,

The Certificate of Insurance (C1) should be produced without demand when coliecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endarsement under the policy issued lo the policyholder

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2 Your rental car will be made avallable within § working hours of activation with the Rental Car Company.

3 At the time of collection of the Rental Car, the original insurance policy and schedule issued by AlG, a copy of the Accident

Report from Audi Customer Service Centre must be produced
4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use

entitlement is stated in the Policy.

5. Rental cars are strictly for use In Singapore only.

§. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company,

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888

501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 3am to 4pm

*Tha Rental Car Comparry's Terms & Condtions apply (i.e., refundable security deposit, excess liabiity for the Rertad Car, Comsion Damage Wasar, abc)

. =
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.89), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further wamed that on the sale of a motor vehicle, they must surrender the Cerlificate of Insurance and the Policy to
the insurance company. If the Cerlificate of Insurance has been lost or destroyed, a Statutary Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop *+  UbiRoad 1

Contact No : 6366 2323

Fax No : 68411183

Reference :  PA/OD/1175/2018/0W
Date : 16-0Oct-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIC Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  WTG Consultatnts PTE LTD

Address : 74 Begonia Drive
Singapore B09932

Telephone 1 HP+B6566355570

Type of Claim :  Own Damage Claims

Policy No. :  1700070085-01

Vehicle No : SLT16H

Model Code ¢ AudiASSB 2.0 TFSI

Model / Year : Sep-17

Engine No = CVK 044153

Chassis No : WAUZZZF54)A021835

Mileage :

Date In

Liability

Excess Cost

Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
15-Oct-18

¥io Chu Kang Rd Slip Road To AMK Ave 6



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Toel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLT16 H.

Estimated
S/N Nature of Jobs Charges

To remove and transfer front wire harness for
headlights, horns, outside temperature sensor,

: : S/N 480.

3 headlights, horns, outside temperature sensor, 9 Hen
headlight washer assy and front parking aid.
To dismantle and renew front bumper, bonnet and

) rhs headlight. Re-organise frml'nt crash $ 210000
management components. Reinstall all parts
removed.

3 T? respray front bumper, bonnet and bonnet S 1.900.00
hinges.

4 To carry out diagnostic checks. S/N S 192.00

TOTAL LABOUR CHARGES : § 4,672.00



Premium Automobiles
55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLT 16 H.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
I FRONTBUMPER %= $  1,975.00
2 FRONT BUMPER FIXING PARTS S 349.00
3 FRONT BUMPER SECURING STRIP /A& 25 60.00 &
4 FRONT BUMPER GRILLE-CENTER  /ree g 171.00
5  FROTN BUMPER CLOSING ELEMENT /5% S 195.00
6  FRONTBUMPERSPOILER  [le . $ 465.00
7 FRONT BUMPER AIR GUIDE-LH/RH /o< “ex 2 S 146.00 ~ .
8  RADIATOR GRILLE e - C e & 2,022.00 -
9 ULTRA SOUND SENSOR SUPPORT-LH/RH =~ /TS 'T 2 5 100.00 -+
10  RADIATOR GRILLE COVER PNEE e 5 165.00
11 FRONTBUMPER AIR GUIDE GRILLE-RH pe~ P ¢ 5 414.00 *
12 FOAM FILLER PIECE Coutdend . 5 107.00 °
13 FRONTBUMPER CARRIER /"*/*" 5 702.00 '
14  FRONTBUMPER COVER ¢ V~—© s 109.00 ~
15  SIGN'CAUTION' e 5 12.00 o
16  AIR CONDITIONER STICKER /- S 7.00 ~
17 FRONT BUMPER AIR GUIDE-LH/RH ~ /¥* ™ 25 62.00
18  LOCK CARRIER BRACKET TN 5 118.00
19  FRONT SENSOR plfl s 421.00
20  FRONTSENSOR SEALRING  fist pite 45 14.00 .
SUB -TOTAL SPARE PARTS $ 7,614.00
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SLT 16 H.

Damage Parts & Prices

5/N Parts Description S/NETT REMARKS
21  BONNET Permted ¢  2,499.00
22 BONNET ATTACHMENT pARTs /4t NE s 105.00 ?
23 BONNET LID HINGLH/RH -t e 734.00
24 BONMNET IMPACT PROTECTION-CENTER e 5 24.00
25 BONNET IMPACT PROTECTION-LH/RH -~ 2 5 48.00
26 BONNETSTOPBUFFER 7 45 27.00
27 BONNET LID LOCK s 188.00
28  BOWDEN CABLE-CENTER /. $ 50.00 -
29  BOWDEN CABLE COVER A S 9.00
30  BONNET RELEASE CABLE | s 50.00
31  BONNET RELEASE HANDLE LEVER $ 12.00
32  LEDHEADLIGHT-RH  pslef pla 5 7,019.00
33 LED HEADLIGHT LIFT CYLINDER-RH  he # S 174.00
34  FRONT NO. PALTE Beadt S/N & 25.00
35  SUNDRIES e N s 300.00 °

TOTAL SPARE PARTS $ 18,878.00
TOTAL LABOUR CHARGES $ 4,672.00
GRAND TOTAL $ 23,550.00
All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel: 6366 2323 Fax: 68411183

i

Telefax k
|

Name : Ao G :
Surveyed Date - §lio] ¢ § . e —
Authorised Date i =
Excess Cost

Liability
Remarks : AP Aatlunansed ]
Please Note - This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




- L]
Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg | claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No + G366 2323

Fax No : 68411183
Reference :  PAJODA1TSIZ018/GW
Date :+ 16-Oct-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name «  WTG Consultatnts PTE LTD

Address + 74 Begonia Drive
Singapore 808932

Telephone :  HP +65 66355570

Type of Claim :  Own Damage Claims

Policy No. :  1700070083-01

Vehicle No : SLT16H

Model Code : Audi A5 SB 20TFSI

Model | Year o Sep-17

Engine No : CVK 044153

Chassis No t WAUZZZF54JA021835

Mileage z

Date In :

Liability §

Excess Cost : -

Estimated By :  Johnny Boo / Allan Wu

Accident Date : 15-Oct-18

Place of Accident +  Yio Chu Kang Rd Slip Road To AMK Ave B



Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SLT 16 H..

Estimated
SIN MNature of Jobs Charges
To remove and transfer front wire harness for
headlights, horns, outside temperature sensar,
1
headlights, horns, outside temperature sensor, SM 3 G000
headlight washer assy and front parking aid.
To dismantle and renew front bumper, bonnet and rhs
2 headlight. Re-organise front crash management $ 2,100.00
components. Reinstall all parts removed.
3 To respray front bumper, bonnet and bonnet hinges. $ 1,900.00
4 To carry out diagnostic checks. SIN § 192.00

480.00

1,000.00

1,100.00

192.00

TOTAL LABOUR CHARGES :  § 4,672.00

2,772.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLT 16 H.

Damage Parts & Prices

S/IN  Parts Description S/INETT REMARKS
1 FRONT BUMPER 3 1,975.00 % 1,576.00
2 FRONT BUMPER FIXING PARTS ] 349.00
3 FRONT BUMPER SECURING STRIP 3 60.00
< FRONT BUMPER GRILLE-CENTER 3 171.00 § 136.80
5 FROTN BUMPER CLOSING ELEMENT 3 185.00
5] FRONT BUMPER SPOILER 3 465.00
7 FRONT BUMPER AIR GUIDE-LH/RH 5 146.00
8 RADIATOR GRILLE 3 2,02200 $ 1,617.60
g  ULTRA SOUND SENSOR SUPPORT-LH/RH 3 100.00 79.68

10 RADIATOR GRILLE COVER 3 165.00
11 FRONT BUMPER AIR GUIDE GRILLE-RH 5 414.00 331.20
12 FOAM FILLER PIECE 3 107.00 § 85.20
13  FRONT BUMPER CARRIER 3 702.00
14 FRONT BUMPER COVER - 109.00 $ 87.20
15  SIGN'CAUTION' 3 12.00 9.28
16  AIR CONDITIONER STICKER 5 7.00 § 4.88
17 FRONT BUMPER AIR GUIDE-LH/RH 3 62.00
18 LOCK CARRIER BRACKET B 118.00 § 84.00
19  FRONT SENSOR 3 421.00
20 FRONT SENSOR SEAL RING s 14.00

SUB -TOTAL SPARE PARTS $ 7,614.00 $ 4,021.84

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare paris are Special Healt.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SLT 16 H.

S/IN Parts Description

c/if

21 BONNET
22  BONNET ATTACHMENT PARTS
23 BONNET LID HING-LH/RH
24 BONMET IMPACT PROTECTION-CENTER
25  BONNET IMPACT PROTECTION-LH/RH
26 BONNET STOP BUFFER
27  BONNET LID LOCK
28 BOWDEN CABLE-CENTER
29 BOWDEN CABLE COVER
30 BONNET RELEASE CABLE
3 BONNET RELEASE HANDLE LEVER
32  LED HEADLIGHT-RH
33  LED HEADLIGHT LIFT CYLINDER-RH
34  FRONT NO. PALTE
35 Added parts - see attached
35  SUNDRIES

TOTAL SPARE PARTS

TOTAL LABOUR CHARGES

GRAND TOTAL

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parls are Spacial Nett.

SN

Damage Parts & Prices
SINETT REMARKS

4,021.84

5 2.459.00 1,999.20

$ 105.00

$ 734.00

$ 2400 18.88

$ 48.00 37.76

$ 27.00

$ 188.00

$ 50.00

K] 9.00

$ 50.00

S 12.00

$ 7,019.00

S 174.00

$ 25.00 25.00

$ 414,00 $ 331.20

$ 300.00

$ 19,292.00 6,433.88

$ 4,672.00 2,772.00

$  23,964.00 9,205.88




Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408689
Tel - (65) 6366 2323 Fax: (69) 6841 1183

Supplementary Estimate 1

GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/1175/2018/GW
78 Shenton Way Date 7-Nov-18

#07-16 AIG Building Service Advisor JB

Singapore 079120 Pages ONE

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SLT 16 H

Tel: 6841 0055 - Fax: 6256 4315 Model No A5 SN 2.0T

Quantity I}escrlpﬁ'un- | Unit Price = Amount |

Parts
1 ERONT BUMPER AIR GUIDE GRILL LHS ¢ A s 41400 § 33120
§ 41400 s 331.20

LABORS

_ TOTAL . § 41400

Eor Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel: 63686 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Lid

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai(@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLT 16 H PA/OD/ 11752018/ MAS

18 Jan 2019
Diear Sir.
RE: INSURANCE CLAIM FOR SLT 16 H, Audi A5 SB 2.0 TFSI 5-Tro
With reference to the above-mentioned vehicle, no. SLT 16 H, claimant,
WTG Consultants Pte Ltd, please find the related document per attached.
I. A copy of the Original invoice no. 85013364 — S58.094 20

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encls

AIG-SLT 16 H

fram

Telephone +65-
Telefax  +65-
EMail

Qur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Ple L
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (B5) 6336 2323
Telefax  (65) 684 11183



Merimen ¢-Claims Page 1 of |

_..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SURFOLDER TRACKING

Case | HMotfied | Est S-utlrrli!.ied Adj Assigned [ __g.g_LFt_l:-lt___ _' Ad) Submitted | ins. Authed | Status == |
17 Oct 2018 18 Ot 2018 ££9,205.88 | S5%9,205.88 Pending for Survey
Main 16:07 Edit Estimates | view gt | Report
Edit Adj Rpt_| | | caneeicase |

Reference Claim Datails

|CLAIM SUBFOLDER DETAILS | - R
Insured: ] |WTG CONSULTANTS PTE LTD, Co. Reg. No.: 201105834M

15/10/2018 12:00 - :59
Wehiche Reg. Mo SLT16H | Date of Loss: [13 Months and 2 Days From LTA
| = I fl = ] |'.‘.'3_‘iI Date (Man ¥r)]
Claim Type: oD/ 488013661356 | Policy/Cover Hote No.: Egﬂﬂ?ﬂﬁl}ﬁjggmwuns@ﬂ
|__ S | Excess:
Repairer: | Premium Automobiles Pte Ltd (UBI) 55 ]

~ |Ss800.00 )
Road 1, 408699 Ubi - Tel: 67680826/3837/3911

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: &5-64159-3000 ... [Mandled by Mohd Zawaye,

Handling Insurer:

— "LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt

H = due 29/10/2018] _ : —
Driver/Custodian: |ONG LE ¥1 JOANNE (39 / Female), NRIC: S7913190C, Tel: +6594508800

ASSOCIATED MAIL RECEIVED ' ' view Al | Compase Case Mai

"o AIG SG (22/10/2018): Alert - Adj Mandate Approved (S$9664.00) - SLT16H - Claim Mandier: Mohd Zawaye, ..
e AIG_SG [19/10/2018): SLTL6H / OD / 15/10/2018 / Coverage & Excess update

=]
ALL ASSOCIATED TASKS View All | SearchTasks |  Create NewTask | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dona?
No results.

https://singapore.merimen.com/claims/ index.cfim?fusebox=MTRadjuster&fuseaction=d... 24/1/2019
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Claim Documents

*gIT16H [4“013561355]
oD
Oct 15 2018 12:00PM
[WTG CONSULTANTS PTE LTD]
Premium Automobiles Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | _ Upload viseo |  upioad Audic | View Useviewsr =
Video - ) i 1 .ntr page - | @ 1
"o | Finalized On | Premium Automobiles Pte Ltd (UBT) I Thumbnail Print

1 |15/10/18 18:36 :.:ﬁ:;n::ﬂiﬂnmmnul = i o | Homes | ]
Assessment -H.Epﬂl'tl - 1 per page - ﬂT
o |Finalzed On|LKK Auto Consultants Pte Ltd (HQ) - [ [Thumbnail|print|
1 [19/10/18 03:42 | Adjuster Immediate Advice | € | Loag M
_l'h'l-!?h_iﬂl':*llﬂ —— = - - 3 per page - _
o | Relabel/Reorder | LKK Auto Consultants Pt Ltd (HQ) - | Thumbnail | Print

1 [1B/12/16 19:0% General View | oedirc | #F

2 18/12/1819:09 | General View - - _ O  awc | @

3 'f'ig.runq 19:00 _E_E_Hmlrll View _ - S __ﬁ Load JPG
4'_1&-'12;15-{@ Gl.;l;.;.r_ﬂ\l'llw a _ B O  loedwc | &

5 1812/1813:08  General View i O | waaws | @

é-1sfiz-x{; 10:09  General View o 4] Load G | @
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12 "i-{u_u}m_ 19:09 I_Eiunaral View o o - [ 1] Load 1PG ¥
13 | 18/12/18 19:09 General View a O | Load G _E:
14 |18/12/18 19;@;_1_- IElnunl_Uiaw - O wairs &
15 '_15,.*1“2}1_5;9:'99 “TG!.'“"'"‘W;".‘ (1] Load 106 | M@
|16 18/12/18 19:09  General View _ € | Load kG
17 |18/12/18 19_;_09 ‘Ear-_l_url_l view - O | Leorve | @
1B I1;a;'.1_2-,f_1.a 19:00 .E“En;l.;m - - . - ﬂ LNdJPG- 3
19 IIBHHE-IQ'.BB' | General View [ 1] Load IPG i
20 18/12/18 19:09 General View - ©  loadrs
[21 :1a.ri_£_.f__1_a-;;:m  General View 1] Load PG = |
-;z;gnszé_fa:gg Ger:t view __ - (1] | Load JPG | E]_
23 18/12/1819:09  General View __ - (1) | Load JPG [
24 %mm_{_fa:m:w - i[i,nural View - | O Load G | [
25 |18/12/18 19:08 | General View = @ | Load 6
36 |18/12/18 19:09  General View © | Ladwc | @
27 18.*?2_,-';5 1'.3:-[;9_ _Elil:nu.n.l_'ﬁ;tw - - o ﬂ Load PG E;
8 :13;1-2,'13 18:09  General View o - - - __ﬂ Load IPG I &
29 18/12/1819:08  General View B - _ O | weawc | @
30 18/12/18 19:09 | General View - O | wirs | @
11 '15;12315 19:09 IGnnlrIl View a . ﬂ Load PG [ﬂ__
_?_;r_mnijrﬁg-:ng -R_._all'l!:p-ar.'ﬂm Photo - = _ O | wedwc | B
33 18/12/1819:09  Reinspection Photo O | ks | E
|34 imﬁ;na 19:00 ?m:macﬂm!hm . O waws | [
35 |18/12/18 19:09 :_!I_nintpa:ﬂm Photo __ ﬂ | Load 16 & |
36 18/12/18 19:09 Iuﬂ_ﬁqﬁmn photo Sl huae © | aawc | @ |

hitps://singapore.merimen.com/claims/ index.cfm7fusebox=MTRdoc&fuseaction=dsp_... 24/1/2019



Merimen e-Claims Page 2 of 3

37 18/12/1819:09  Reinspection Photo O oG @
38 18/12/1819:08  Reinspection Photo © s | @
39 18/12/18 19:09 Reinspection Photo O  osdic @ |
40 18/12/1815:08  Reinspection Photo O | Lo we | @
41 18/132/18 19:00 Enl-ntpecﬂon Photo ) Load PG II‘|
47 18/12/18 19:09  Reinspection Photo 0 | waws | [ |
43 | 1B/12/18 19:09 Reinspection Photo O adrs |
44 18/12/18 19:09  Reinspection Photo O Load PG _[FLi
45 18/12/18 19:089 | Reinspection Photo @ | Loac PG i
46 18/12/181%:08 | Reinspection Photo o i) Lad PG | [ .
a7 18/12/18 19:09 Reinspection Photo 0| adirc | !
| 7 | = — N . _ 51 B . L
48 | 1B/12/16 19:09 Reinspection Photo | €@  oadws | F
49 | 18/12/18 19:09 Reinspection Photo ) | Load PG |
50 18/12/18 19:08  Reinspaction Photo O  Loedws | @ |
51 18/12/1B 19:08 Reinspection Photo © lcadws @
52 18/13/18 19:09  Reinspection Photo O adws | @ |
53 18/12/18 19:09 Reinspection Photo 0 | Loaaws | [
54 18/12/18 19:00 | Reinspection Photo 0 wadc | [F
55 18/12/1819:09  Reinspection Photo O wedwes | @
56 | 18/12/18 19:09 Reinspection Photo O  Loadiws | @
nﬂtﬂl‘l’l.l‘lhﬂﬂl‘l- - o o = = : ) ] 1 per page - _
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoregNo1ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18013976/AQBN2
AIG Building, 78 Shenton Way #08-16
Eiﬂgapgrg 079120 Date: 241"}1 ECHQ
REFERENCE
Insured/Claimant: WTG CONSULTANTS PTELTD  Policy No: 1700070089
Date of Loss: 15/10/2018 Nature of Claim: CD Claim No: 488013661356
DES 1ON ENTIFICATIO F VEHICLE
Reg No: SLT16H
Make & Model: AUDI AS, 2.0 SPORTBACK (A) Engine No: CWVED44153
Reg. Date: 13/08/2017 (Man, Year: 2017) Chassis No: WAUZZZF54JA021835
Colour: Red Odometer: 21049 km
Engine Capacity: 1984 cc
Market Value/New Car S€152.000.00
Price:
Sum Insured (55): Market Value/New Car Price
I H T TIM
General Condition: Steering (Serviceable): ¥es Footbrake (Serviceable): Yes
Handbrake (Serviceable}: Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above values represent the remaimng fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 16,208.20 6,433.88 12,775.32 66.51
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,672.00 2772.00 1,900.00 4067
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 23.881.20 9,205.88 14,675.32 61.45
- Excess (S5) 800.00 800.00 0.00 0.00
(5%) 23,081.20 8,405.68 14 675.32 63.58
+ GST 7.00/7.00% (S%) 161568 588.41 1,027.27 63.58
Nett Amount (S$) 24,696.88 8,994.29 15,702.59 63.58
INSPECTION
Date of Assignment: 18/10/2018
Date Inspected: 18/10/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408689
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This reporf represents our findings af the nme and place of inspechion stated harein, Such inspection has been carmed out to the best of our
knowledge and ability but any other kability under any other circumatances (5 heneby axpressly excluded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Oty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1,975.00FS *1576.00F%
2 1 *FRONT BUMPER FIXING PARTS Mot Mecessary 349.00FS . F§
3 2 *ERONT BUMPER SECURING STRIP Mot Necessary 60.00FS *FS
4 1 *FRONT BUMPER GRILLE-CENTER Cracked 171.00FS *13680FS
5 1 *FRONT BUMPER CLOSING ELEMENT Not Mecessary 185.00FS “FS
5] 1 “FRONT BUMPER SPOILER Repair 465.00FS “Fs
T 2 *FRONT BUMPER AIR GUIDE-LH/RH Mot Mecessary 146.00FS *-FS
8 1 *RADIATOR GRILLE Cracked 2.022.00FS *1,617.60FS
9 2 *ULTRA SOUND SENSOR SUPPORT-LH/RH Damaged 100.00FS *TO.6EBF5
10 1 *RADIATOR GRILLE COVER Mot Necessary 165.00FS “FS
M1 1 *ERONT BUMPER AIR GUIDE GRILLE-RH Damaged 414 00FS *331.20F5
12 1 *FOAM FILLER PIECE Cracked 107.00FS *85.20FS
12 1 *FRONT BUMPER CARRIER Mot Necessary TO2.00FS *F5
14 1 *FRONT BUMPER COVER Deformed 109.00F5 *B7.20FS
15 1 “SIGN CAUTION Mecessary 12.00F5 “9.28FS
1B 1 *AIR CONDITIONER STICKER Nacessary 7.00FS *4 B8FS
177 2 *FRONT BUMPER AIR GUIDE-LH/RH Mot Mecessary 62.00F3 *.FS5
18 1 “*LOCK CARRIER BRACKET Cracked 118.00FS “04.00FS
19 2 *FRONT SENSOR Mot Necessary 421.00FS *~F5
20 4 *FRONT SENSOR SEAL RING Mot Mecessary 14.00FS ~-F5
21 1 ‘BONNET Dented 249900F5 *1999.20F5
22 1 *BONNET ATTACHMENT PARTS Mot Necessary 105.00F5 *-F3
23 2 *BONNET LID HINGE-LH/RH Mot Necessary T34.00F5 *-F5
24 1 “BONMET IMPACT PROTECTION-CENTER Necessary 24 00F5 *18.88FS
25 2 *BONNET IMPACT PROTECTION-LH/RH Necessary 4B.00FS *37.76FS
26 4 *BONNET STOP BUFFER Mot Necessary 27T.00FS “-F5
27 1 *BONMNET LID LOCK Mot Necessary 188.00FS *FS
28 1 *BOWDEN CABLE-CENTER Mot Mecessary 50.00FS *FS
29 1 *BOWDEMN CABLE COVER Mot Mecessary 9.00Fs *FS
0 1 *BONNET RELEASE CABLE Mot Necessary 50.00FS *F5
N1 *BONNET RELEASE HANDLE LEVER Mot Mecessary 12.00FS *~FS5
32 1 *LED HEADLIGHT-RH Mot Mecessary 7.018.00F5 “FS5
33 1 *LED HEADLIGHT LIFT CYLINDER-RH Mot Necessary 174.00FS “FS
4 1 *FRONT NO PLATE Bent 25.00FS *25.00FS
LT | *SUNDRIES Mot Necessary 300.00FS *F5
B’ 1 *FRONT BUMPER AIR GUIDE GRILL LHS Deformed 331.20F5 *331.20FS

F=Franchise part S=SpcNett.

Total Parts (S5)

19,209.20 6,433.88

|

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type

Repairer's

Page 3 of 3

Amount

Labour ltems

1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS New
FOR HEADLIGHTS,HORNS,0UTSIDE TEMPERATURE
SENSOR,HEADLIGHTS,HORNS,OUTSIDE TEMPERATURE
SENSOR,HEADLIGHT WASHER ASSY AND FRONT
PARKING AID

2 TO DISMANTLE AND RENEW FRONT BUMPER,BONNET New
AND RHS HEADLIGHT.RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED

3 TO RESPRAY FRONT BUMPER,BONNET AND BONNET Mew
HINGES

4 TO CARRY OUT DIAGNOSTIC CHECKS MNew

Gross Labour Cost (S§)

480.00

2,100.00

1,800.00

162.00

480.00

1,000.00

1.100.00

192.00

4,672.00

2,772.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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