5/15/2020 Claim Portal

A SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Vehicle Information

Claim S8MO0ZLN X
Actions
Reference CC4/ASM18018972/Aba3q2 &* Incident Vehicle  SLQ1915Y
Next Step Wait for: Approve invoice Registration #
Loss Date 16 October 2018
:] Make TPVD CHEVROLET
Report Date 17 Oct 2018 2:05:23 PM
Model ORLANDO-1.4 (A)
Request Date 13 May 2019 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
PERIASAMY VELLASAMY
Type of Loss Third Party Vehicle Damage BLK 52 CHAI CHEE STREET, #09-322, 460052,
Singapore
Services Pending verification - Direct
Y YASOSAMY@YAHOO.COM.SG
Settlement
Claim Handler
OH Vale
6568804897
vale.oh@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & .
B Accident Statement Merimen
Statement
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:500932?token=e735a625-4af7-40bd-be6d-cb59f86ceb92&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/15/2020

NAME

B ASM-LKKInvoice1 (2)-AC2003856.pdf

B LKKInspection.pdf

B LKKAdjustment1a.pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I TP ESTIMATE MARKED (FINAL).pdf

& TP -Mandate IA dd 070420.pdf

I Letter to Ol.pdf

I LKK Inspection Photos.pdf

I TP MANDATE IA-SLQ 1915Y.pdf

I MARKED ESTIMATE.pdf

I GIA SEARCH.pdf

I TPPD LOD - SAPIYAH BINTE
MOHAMED.pdf

TYPE

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Legal

Claim Portal

SUB-TYPE

Surveyor/ Assessor expense

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Estimate / Quotation

Assessment

Policy Holders / Insured

Others

Others

Others

Others

Letter of Demand/Notice of
Proceedings

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KADRI Mateen
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DATE
UPLOADED

15 May 2020

15 May 2020

15 May 2020

15 May 2020

15 May 2020

15 May 2020

7 April 2020

7 April 2020

8 July 2019

4 July 2019

4 July 2019

4 July 2019

4 July 2019

28 December
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549909?token=cf504ed7-19d8-4d1d-a351-a4ae020ddce9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549908?token=d8b96479-5ca5-448c-bc49-52ea492dc5ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549907?token=f6f800ac-bcd8-4621-97c4-ac16a6b26f60&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549906?token=ab124b51-7f97-4506-b251-779df02602b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549798?token=927e3849-e1f0-4213-b887-7d411403d26e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549797?token=79850c36-6f4f-4aad-bb8b-484879fed199&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1492076?token=5e909ae5-a7b1-4b8f-bd3b-4340f774cf7c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1492072?token=8f5d0f60-72b3-4ebf-b10f-9fe3e7c88831&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:993727?token=63cc348b-a8da-4231-8863-fbd05149f698&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:989521?token=e4839482-1761-46c3-8762-d26dc4bd4f14&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:989523?token=ec48d569-c2ff-4333-a2ba-28b8f09b2342&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:989522?token=ba644961-4290-4d3d-b9ef-276459dee704&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:989520?token=8c9fd620-fb3a-4962-938b-d88286a41d3d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:634977?token=e923245e-14a1-4f75-ac93-a674c4bd7f53&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/15/2020

NAME

I EMAIL FROM WORKSHOP INCLUIDNG TP
LOD.msg

i P2028776_CI_00001_1.pdf

i P2028776_NB_00001_1.pdf

I EMAIL FROM WORKSHOP SLQ1915Y TP
GIA.msg

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

AUTHOR

NIKAM Santosh Pandurang

OH Vale

OH Vale

NIKAM Santosh Pandurang
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DATE
UPLOADED

21 December
2018

17 October
2018

17 October
2018

17 October
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:624987?token=66041d88-9853-4517-87ff-5991bcf7f196&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:499937?token=586f927c-e467-45e4-bee4-679635f9c339&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:499933?token=312fc793-f5f9-4cb6-998b-afb0a4714dd3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:499358?token=663bb312-d017-4e75-838a-e511ed28063c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

