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sl Consultants

el i Y Pte Lid Company Registration No. 199607 198R
51 URIAVE L #02-15 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) (2563561 FAX : (D65) 62564315
Your ref: 18/18/18/VP05/021033 Date: 22/10/2018

Our ref: CC4/LPC18018963/Nja3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SLQ 53944

We refer to the above matter.,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 18.10.2018
at the premises of M/s World Auto Pte Lid have the following to report:-

Workshop Estimate Amount : 8% 6,978.72
Revised Estimate Amount : 8% 2,641.53
"Check" Items Amount : 5% 1,010.63
Total (Including Check Items) 5% 3,652.18
Market Value 1 8% - (est)
LTA Reimbursement Value : 5% - {est.)
Nett Value : 5% - fest.)

Description of Damage:
The vehicle sustained damages at the
Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4.0 days

Yours faithfully,

MUHAMMAD NAZRIL
Licensed Appraiser



W< <LD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576
E-Mail : worldaut@singnet.com.sg
Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No.:

LONPAC INSURANCE BHD
100 BEACH RD #19-00 SHAW TOWER
S'PORE 189702

Attention : Motor Claim Department

200006765H

Page1/2

Estimate : ES180004

Date : 17/10/2018
Vehicle Num, : SLQ 53942
Make/Model : TOYOTA PRIUS HYBRID 1.85

Chassis/Eng# :
Contact : 62507388 Fax No.: 62963767 Accident Date : 16/10/2018
Claim No. :
Reference :
Policy No. :
S/IN  Quantity Particular Unit Price  Amount S$%
LIST ITEMS :
1. 1 REAR TAILGATE 922.50
2. 1 REAR TAILGATE LOCK 447 .40
3. 1 REAR TAILGATE OUTER GARNISH 420.00
4 1 REAR TAILGATE PRIUS EMBLEM 68.50
5 1 REAR TAILGATE HYBRID EMBLEM 652,30
6. 1 REAR BUMPER 423.90
7. 1 REAR LOWER BUMPER 552.30 ¢
8 1 REAR BUMPER SIDE RETAINER 111.50
9, 1 REAR BUMPER REINFORCEMENT 318.80 -
10. 1 REAR BUMPER LOWER SIDE SPOILER LH 148.40 ~
1. 1 REAR BUMPER TAIL LAMP LH 481.90
12. 1 REAR TAIL LAMP -LH 433.70
13 1 REAR WINDSCREEN GLASS MOULDING 29.50
14, 1 REAR TAILGATE LOWER GLASS MOULDING 27.60
List TotalS$ : 4,438.30
25.00% Discount 5% : 1,109.58
3,328.72
SPECIAL NETT ITEMS :
1. 1SET REAR TAILGATE INNER TRIM BOARD CLIPS 30.00
2, 1SET REAR TAILGATE OUTER GARNISH CLIPS 30.00
3. 1SET REAR BUMPER CLIP 30.00
4, 2 WINDSCREEN SEALANT 80.00 160.00
5. 1SET REVERSE SENSOR 280.00
Special Nett Total S§ : 530.00
LABOUR :
REMOVE & REFIT REAR WINDSCREEN GLASS (X2 GLASS) 360,00,

CONTINUE / ...
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W. <LD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

LONPAC INSURANCE BHD Estimate : ES180004
100 BEACH RD #19-00 SHAW TOWER
S'PORE 189702 Date : 17/10/2018

Vehicle Num. : SLQ 53942
Make/Model : TOYOTA PRIUS HYBRID 1.85

Attention : Motor Claim Department Chassis/Eng# :

Contact : 62507388 Fax No.: 62963767 Accident Date : 16/10/2018
Claim No. :
Reference :
Policy No. :
SIN  Quantity Particular Unit Price Amount 5%
:I'RANSFER REAR BOOTLID MECHANISM AND ACCESSORIES 180.00
WIRINGS CHECK AND RECTIFY WHERE NECESSARY 180.00 -
REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO FACILITATE 1,200.00

REPAIRS INCLUDING PANEL BEAT, STRAIGHTEN REAR CHASSIS
WHERE NECESSARY AND REPLACE ABOVE PARTS

]’UTTY AMND SPRAY PAINT ALL AFFECTED AREAS 1,200.00
Labour Total S% : 3,120.00
H-!--—. p——— _—— --‘
MHON" Dl |
| M InurEnce Company

E. & O.E. Total % : 6,978.72

for WORLD AUTO PTE LTD
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WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03 ' -
Halcyon 2, S'pore 577200
Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg
Website : www.worldauto.com.sg
Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

LONPAC INSURANCE BHD Estimate : ES180004
100 BEACH RD #19-00 SHAW TOWER
S'PORE 189702 Date : 17/10/2018
Vehicle Num. : SLQ 53942
Make/Model : TOYOTA PRIUS HYBRID 1.85
Chassis/Eng# :
Accident Date : 16/10/2018

Attention : Motor Claim Department
Contact : 62507388 Fax No. : 62963767

Claim No. :
Reference :
Policy No. :
S/N  Quantity  Particular Unit Price Amount 5§
(
LIST ITEMS : .
1. 1 REAR TAILGATE 92250 (%
2. 1 REAR TAILGATE LOCK 447.40< v 0
3 1 REAR TAILGATE OUTER GARNISH . 420.00% 1 v
4, 1 REAR TAILGATE PRIUS EMBLEM VA< 88,50 A
5 1 REAR TAILGATE HYBRID EMBLEM IR 5230
6. 1 REAR BUMPER Pl 423.9¢0
7. 1 REAR LOWER BUMPER 552.307 0&F
8. 1 REAR BUMPER SIDE RETAINER 111.50%" 4
9. 1 REAR BUMPER REINFORCEMENT 318.80 ¥ 1
10. 1 REAR BUMPER LOWER SIDE SPOILER LH 148.40 %
1% REAR BUMPER TAIL LAMP LH 481.90- ==/
12. 1 REAR TAIL LAMP - LH 433.70 ~CLH
13, 1 REAR WINDSCREEN GLASS MOULDING 29.50-%
14. 1 REAR TAILGATE LOWER GLASS MOULDING 2760 A1
List TotalSs : 4,438.30
25.00% Discount 5% : 1,109.58
\ | 50747 3.328.72
SPECIAL NETT ITEMS -
1.  1SET REAR TAILGATE INNER TRIM BOARD CLIPS 30,00 Fhie g
2, 1SET REAR TAILGATE OUTER GARNISH CLIPS 30.007% v+
i,  1SET REAR BUMPER CLIP nei30,00 K
o2 WINDSCREEN SEALANT 80.00 160.00.\ 1
i, 1SET REVERSE SENSOR 280.00 #_f,4
Special Nett Total S§ : 530.00
LABOUR : .
REMOVE & REFIT REAR WINDSCREEN GLASS (X2 GLASS) 360:00 7\,

CONTINUE / ...



'WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

Page 2/2

: ES180004

:17/110/2018
1 5LQ 53842
- TOYOTA PRIUS HYBRID 1.85

LONPAC INSURANCE BHD Estimate
100 BEACH RD #19-00 SHAW TOWER
S'PORE 189702 Date
Vehicle Num.
. Make/Model
Attention : Motor Claim Department Chassis/Eng# :

Contact : 62507388 Fax No.: 62963767 Accident Date : 16/10/2018
Claim No. :
Reference :
Policy No. :
S/N  Quantity Particular Unit Price  Amount 35
(
TRANSFER REAR BOOTLID MECHANISM AND ACCESSORIES 180.00<"
WIRINGS CHECK AND RECTIFY WHERE NECESSARY 180:00 7
REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO FACILITATE 1,200:00 /=&
REPAIRS INCLUDING PANEL BEAT, STRAIGHTEN REAR CHASSIS
WHERE NECESSARY AND REPLACE ABOVE PARTS
PUTTY AND SPRAY PAINT ALL AFFECTED AREAS 1,200:00 75
Labour Total S§ : | 15 3,120.00
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Nivitha (LKK Auto)

E

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Wednesday, 17 October 2018 5:17 PM

To: ainee3 1@worldauto.com.sg

Cc: MT_Claim_5G; Admin-D (LKKAuto)

Subject: RE: Request for Third Party Motor Claim Survey (SLQ53947) DOA: 16-10-2018

WITHOUT PREJUDICE

Our Ref : 18/18/18/vP05/021033

Dear Ainee,
We shall appoint LKK Auto Consultants Pte Ltd for the survey.
QOur insured has yet to lodge a report and we are making enguiries.

In the meantime, please furnish us a copy of your client’s report.

Aside to LKK-Attn :Catherine
Kindly proceed accordingly.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: ainee31@worldauto.com.sg [mailto:ainee31l@worldauto.com.sq]

Sent: Wednesday, 17 October, 2018 4:19 PM

To: MT_Claim_5SG

Cc: worldautopl@yahoo.com.sg

Subject: Reguest for Third Party Motor Claim Survey (SLQ5394Z) DOA: 16-10-2018

Good morning/afternoon,

We would like to request for a third party motor claim survey, details as follow;
Our Vehicle: 5LO53542

Your Insured: SKB5229)

DOA: 16-10-2018

Our vehicle is currently in the workshop, address as follow;
World Auto Pte Ltd

Me.1, Kranji Loop

Singapore 739535

Ainee



Thanks ard Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250



Mei Kwan (LKKAuto)

—_—————— T — =
From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Wednesday, 31 October, 2018 11:15 AM
To: Mei Kwan (LKKAuUto)
Cc: MT_Claim_SG
Subject: RE: Request for Third Party Motor Claim Survey (5LQ53947) DOA: 16-10-2018
Attachments: 31102018111150.pdf
Categories: HME

Dear Mei Kwan,
Attached copy of insured's GIA report for your attention.

Please establish liability before proceeding with direct settlement.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]

Sent: Wednesday, 31 October, 2018 10:54 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; Admin A; Joy Irene (LKKAuto); CS A Team

Subject: RE: Request for Third Party Motor Claim Survey (5LQ5394Z) DOA: 16-10-2018
WITHOUT PREJUDICE

LPC ref: 18/18/18/VP05/021033
LKK REF: CC4/LPC18018963/Nja3

Dear Sir / Madam,

We refer to the above matter.

Enclosed revert of vehicle: SLQ 53947

We have not authorized repairs.

Enclosed for your perusal is:
+ TP estimated cost of repair
s Preliminary advice

+ TP GlA report

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Please take note that the case handler in-charge is Joy and she can be contacted at DID: 6841 2409.

To check availability of the case handler, you may contact the undersigned.



From: ainee31@worldauto.com.sq [mailto:ainee31@wor
Sent: Wednesday, 17 October, 2018 4:19 PM

To: MT_Claim_SG

Cc: wordautopl@yahoo, com.sqg
Subject: Request for Third Party Motor Claim Survey (SLQ5394Z) DOA: 16-10-2018

Good morning/afternoon,

We would like to request for a third party motor claim survey, details as follow;
Our Vehicle: SLO53942

Your Insured: SKB5223)

DOA: 16-10-2018

Our vehicle is currently in the workshop, address as follow;
World Auto Pte Ltd

No.1, Kranji Loop

Singapore 739535

Ainee

Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250



& WORLD AUTOPIELTE
T 47 JALAN PEMIMPIN #01-02:03
HALCYON 2

SINGAPORE 5T7200

2801272018

Your Ref'; oy Hrere .
Our Ref: TRZ22O5: 2018

LONPAC INSURANCE BHD

300 BEACH RD #17-04/07

THE CONCOURSE

SINGAPORE 199555

Attn : Motor Claim Dept - Third Party

Dear Sirs,

ACCIDENT INVOLVING VEH.NO. SLOS5394Z / SKB5229J ON 16/10/2018

Reference is made to the aforesaid matter (on behalf ol our client M/S LCRF PL}

Fnelosed herewith are the following documents for your information and necessary
actions only -

a) Motor Aceident Report
b) Our Final Repair Bill

Please assist in our claims of':

=

Final Bill 1680.45 (already surveyed & finalised with

VOUI SUTVeyor)

GST Ta 5 188.20
Search Fee b 2.00
Loss of Use (360 x ddays) S 240,00
Amount § 3197

Kindly let us have your reply and payment as soon as possible,

Thank you for vour kind attention and much appreciated assistance.

Yours faithiully.



. WORLD AUTO PTE LTD
A7 JALAN PEMIMPIN #01-02/03 HALCYON 2 BLDG
S'PORE 577200
Tel No, : 64513833  Fax No. : 64557576
E-Mali : woridaut@singnet.com.sg
Weabsite : waanw, worldauto.com.sg
Tax Req. No. : 200006765H Buss. Reg. No. : 200006765H

LONPAC INSURANCE BHD
300 BEACH ROAD §47-04/07 THE CONCOURSE
S'PORE 199555

Attention : Motor Clalm Departmant
Contact : 2507388 Fax Mo, : B2OG3767

Tax Invoice : F189034

Date : 2822018
Vehicle Num. : 5LQ 53942
Makefodeal : TOYOTA PRIUS, 1.8 HYERID
Chassis/ieEngd :
Accldent Date : 16M0/2018
Chalm heo. : TRI2295/2018

Reference :
Policy Mo, :
SN Quantity Particuiar unit Price Amount §5
LIST ITEMS ;
(' 1 TAILGATE PRIUS EMBLEM 68.50
% 1 TAILGATE HYERID EMBLEM 52.30
3. 1 REAR BUMPER 423.80
d, 1 REAR LOWER BUMPER 552.30
5. 1 REAR BUMPER TAILLAMP LH 481.80
B. 1 TAILLAMP LH 433,70
List Totalss : 2,012.60
25.00% Discount 55 : 503.15
1,509.45
SPECIAL MNETT ITEMS :
i 15ET REAR BUMPER CLIPS 30.00
Special Nett Total §5: 30,00
LABOUR :
REMOVE & INSTALL REAR WINDSCREEN 50,00
i?EMD‘.I'E ACCIDEMT DAMAGED PARTS IN ORDER TO FACILITATE 500.00
REPAIRS INCLUDING PANEL BEAT, STRAIGHTEN REAR CHASSIS &
L REPLACE PARTS
PUTTY & SPRAY PAINT ON ALL ARFECTED AREAS 500.00
Labour Total 55 1,150.00
Total 55 : 2,689.45
G5T 7%6 55 : 188.26
Amount Due 55 : 287701

WORLD AUTO PTELTD

=EsEEmEEs=EE



Fy I LKK Auto Consultants Pte Ltd

B Ehie 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607188R G5T Reg. No. 19-8607198-R
Affiliated to Federation Internationale Des Experts En Automobile
LONPAC INSURANCE BHD Ref : CC4/LPC18018963/Nja3n2
$17.04107 THE CONCOURSESINGAPORE 199555 Defe: 15072019 M"M"Mlmm" H | |‘|
Code : LPC2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKB 5228 Veh. Inspected SLQ 53842
Policy No. Z18VP05018903 Coverage ($) 0.00
Claim MNo. 18M18M18NPOSM021033 Excess (5) 0.00
Assign From GERALD Assign Date 17/10/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS HYBRID c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3IFU203561958 Colour WHITE
Odometer 70580 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 PIRELLI 5 mm
L/H Front Tyre |195/65R15 PIRELLI 5 mm
R/H Rear Tyre |195/65 R15 ROVELO Smm
L/H Rear Tyre |195/85R15 ROVELO 5mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  16/10/2018 Inspection Date 18/10/2018
Survey held at WORLD AUTO PTELTD
47 JALAN PEMIMPIN
#01-02/03 HALCYON 2 BLDG
SINGAPORE 577200
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




L/

s Bna B

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Req. Mo; 199607198R GST Reg. No. 19-8607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLQ 5394Z

Page Mo.:1 of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition | stmace B Aigjl
REPLACEMENT OF PARTS
1|REAR TAILGATE TO REPAIR SEE 922.50 -
LABOUR
1|REAR TAILGATE LOCK SERVICEABLE 447 .40
1|REAR TAILGATE OUTER GARNISH SERVICEABLE 420.00 -
1|REAR TAILGATE PRIUS EMBLEM MECESSARY 68.50 68.50
1|REAR TAILGATE HYBRID EMBLEM NECESSARY 52.30 52.30
1|REAR BUMPER CRACKED 423.90 423.90
1|REAR LOWER BUMPER DEFORMED 552.30 552.30
1|REAR BUMPER SIDE RETAINER NOT NECESSARY 111.50 N
1|REAR BUMPER REINFORCEMENT NOT NECESSARY 318.80 -
1|REAR BUMPER LOWER SIDE SPOILER LH TO REPAIR SEE 148.40 -
LABOUR
1|REAR BUMPER TAIL LAMP LH CRACKED 481.90 481.90
1|REAR TAIL LAMP -LH CRACKED 433.70 433.70
1|REAR WINDSCREEN GLASS MOULDING NOT NECESSARY 28.50 -
1|REAR TAILGATE LOWER GLASS MOULDING NOT NECESSARY 27.60 -
LESS 25% DISCOUNT -1,108.58 -B03.15
3,328.72 1,509.45
SPECIAL NETT ITEMS
1|SET REAR TAILGATE INNER TRIM BOARD CLIPS (SN) MOT NECESSARY 30.00 -
1|SET REAR TAILGATE OUTER GARMNISH CLIPS (SN) NOT NECESSARY 30.00 -
1|SET REAR BUMPER CLIP (SN} MECESSARY 30.00 30.00
2|WINDSCREEN SEALANT @3$80.00 (SM) NOT NECESSARY 160.00 -
1|SET REVERSE SENSOR (SN) WOT NECESSARY 280.00 -
530.00 30.00
LABOUR
REMOVE & REFIT REAR WINDSCREEM GLASS (X2 NOT NECESSARY 360.00 -
GLASS),
TRANSFER REAR BOOTLID MECHAMISM AND MOT NECESSARY 180.00 -
ACCESSORIES.
WIRINGS CHECK AND RECTIFY WHERE MECESSARY, 180.00 50.00

Report Ref No. CC4/LPC18018963/Nja3n2




LL”

LKK Auto Consultants Pte Ltd

s B - 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
-_— TEL: 6256 3561 FAX: B256 4315
Reg. Mo: 109607198R GST Reg. No. 19-0607198-R Page Mo..2 of 2
; Estimate By | Our Adjusted
ription of Condition
Qty Descript Parts Workshop (§) (S)
REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO 1,200.00 500.00
FACILITATE REPAIRS INCLUDING PANEL
BEAT .STRAIGHTEN REAR CHASSIS WHERE
MECESSARY AND REPLACE ABOVE PARTS.INCLUSIVE
OF THE REPAIR OF REAR TAILGATE AND REAR BUMPER
LOWER SIDE SPOILER LH .
PUTTY AND SPRAY PAINT ALL AFFECTED AREAS. 1,200.00 00.00
3,120.00 1.150.00
GRAND TOTAL 6978.72 2,689.45
i RECOMMENDED COST OF REPAIRS | | 2,689.45|
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Automotive Assessor
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HCO LEONG CHUAMN

Automotive Assessor

HISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solsly for the use and benefit of the Client named on the front page of this Repor.
i Repart wholly or in cart. Any third pasty sctieg or reolying on this



