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Company Registration Mo, 190607188R

51 URLAVE 1, #02-25 PAYA URL TNDUSTRIAL PARE. SING APORE 408933 TEL @ oS 62503560 FAN  1065) 62564315

Your ref: D18007548MFSH

Qur ref: CS/FCI8018945/T1rd3

The Motor Claims Department
M/s FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

Date: 19/10/2018

INITIAL INSPECTION REPORT OF VEHICLE NO_SMC 1297

We thank you for your instruction on 18/10/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

B/LOF2018 at the premises of M/s PRIME AUTO CLAIMS SERVICE PTE LTD
and have the following to report:-
Workshop Estimate Amount : §510,742.50
Revised Estimate Amount : 5%7.340.35
"Check" Items Amount 1 55517.95
Total : 5%
Market Value 1 5%
LTA Reimbursement Value Hh)
Nett Value (5%

Description of Damage:
The vehicle sustained damages at the
front and rear portion,

Comments/Present Status:

Damages Consistent

Yours faithfully,

MOHAMAD TAUFIKH
M.MATAL AMSAE-A
Automabile Assessor

front




Ms@FirstCapital

M5 First Capital Insurance Limitad (s Reg ha
& Ratties Quay #21-00 Singapore D48580
Tel [BL} 6222 2311 Faw: (B5)E222 3547

Claims & Mater Underwiiting Depe: 36 Robinsea Read #16-01 City House Singapore 068377
Tel: (B5) 6507 3848 Fax (65) 6307 3845

wiweermisfirsreapital comesg

1050001080 CLF e Ko MI-DDCTGTE-9

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number,

MOTOR SURVEY ASSIGNMENT

17-10-2018 Our Ref No. D18007548MFSH
15-10-2018 Claim Type. Third Party
SHC1028D Third Party Vehicle. SMC1237J

6 BENOI PLACE

CHRISSY TEO

68610908/ 0 Fax No. 65152948

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

NA
NA

Fax No. 68418315

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

PRIME AUTO CLAIMS
SERVICE PTE. LTD.

NA

Attention. NIL

TP Solicitor Fax No. NA

EILEEN LEE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

-




10/M18/2018

Claim Workflow System

Job Sheet (/ClaimWS/Surveyor/JobSheet/245150) - PRI Documents (3 ] Close %
PRI Header Details
i Claimant | , ¢ prIME AU
Claim No D18007548MFSH Policy No D-18088936MFSH S.No & LTD
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PRIME AUTO CLAIMS Survey
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:"“""“"" {S{I:E:l':‘ft:({::f :TE' B ;"E:ﬁ:’: ', | Mobile: 0, Phone: 68610908 , Fax: 65152948
ame erson !
ilid: C MEAUTOCLAIMS.COM
1 CHRISSY TEO) Details EmailIt: CHAISSYORAME
A LKK AUTO CONSULTANTS | Instructions | o oo i1 pREJUDICE; WE ADMIT LIABILITY QUANTUM -
Surveyor PTE LTD To Surveyor
COMFORT TP
Irisurad TRANSPORTATION PTE LHEnrer SHC1028D Vehicle | SMC1297)
Name Vehicle No
LTD Mo
PRI Surveyor Surveyor
Recieved 17-10-2018 06:39:33 PM Appointed 17-10-2018 04:53:19 PM Accept 18-10-2018 1
Date Date Date
Survey Report Upload
Surveyor l_ e :E::d
| Inspection | s WRY 18-10-2018 ¥ Choose File
Report Date Report
Date *: F &
Vehicle Particulars
Make 1 Please Select Make ¥ Model Please Select Model ¥ Year Select Year "
Chasis No I Engine No B Mileage i
ColoF | Cubic ‘ ||‘ —
Capacity
Multiple Documents Upload
Upload Multiple Documents
File Name Action
Surveyor Job Remarks
pE— 1
Remarks [ Save

https:ifficlaims. com:8001/ClaimWa/SurveyorDetails/245150
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Veron Chen (LKKAuto)

From: Weron Chen (LKKAuto)

Sent: Friday, 19 October 2018 3:40 PM

To: 'CWS Motor Claims’

Ce: 'Eileen Lee’; SUR

Subject: RE: SURVEY ASSESSMENT - D18007548MFSH/1, SMC 1297)
Attachments: SMC 1297) PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SMC 12971
Date of survey: 18/10/2018
Number of days : 8 days

Best Regards,
Veron Chen | Case Handler on behalf of Jannice

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 18 October 2018 9:06 AM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ikkauto.com>
Cc: 'Eileen Lee' <EileenLee@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18007548MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

Erom: CWS Motor Claims [mailto:cwsmotorclaims@msfirstca pital.com.sg]

Sent: Wednesday, 17 October 2018 4:53 PM

To: ASSIGNMENTS@LKKAUTO.COM

Ce: CWS Motor Claims <ccwsmotarclaims@msfirstcapital.com.sg>; Eileen Lee <EileenLee@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D18007548MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.
1



Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 38438

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

' AVG This email has been checked for viruses by AVG antivirus software.
: ; WIWW.aVE.com




Janice Lee (LKKAuto)

From: Alice Leong <aliceleong@primeautoclaims.com>

Sent: Wednesday, October 31, 2018 9:49 AM

To: Taufikh (LKKAuto)

Cc: SUR

Subject: FW: FINALIZE TO VEHICLE SMC1297)

Attachments: AVANS428 JPG; JIMPOT7869.JPG; SBYI9126.JPG; TNNED646.JPG; VQIUZ1T5.JPG;

CILM9795.JPG; DVGJBT97.JPG; AGISTI49.JPG; BNIB6142.JPG; BOQO9941.JPG;
CFCI0347.JPG; DKSZ4119.JPG; FFNP7198.JPG; LWWHT7191.JPG; QTNP1805.1PG;
DRVE3700.JPG; LPVY3636.)PG; RMEAGB10.JPG; XSPE4082.JPG; img-181031113706.pdf

Importance: High

Hi Taufikh,
See enclosed our amended calculation sheet & supplementary sheet list. Please amend the P & P is $8,931.64
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Ltd
6 Benol Place Singapore 629927

T (65); 6861 0908 1 F(63) 6515 2048
HP (65) 9818 4304

A member of the Prime Group

Disclaimegr

This e-mail (including all attachment) contains confidential information which may be privileged. It is intended solely for the identified recipient(s)
to whom it is addressed, If you are not an intend recipient, please reply to us immediately and delete this message from your system. Y ou may not
copy or use it for any purpose, or otherwise disclose ils contents (0 any person.

From: Alice Leong [rnaiIto:a]iceienng@primeaumclaims.cnm]
Sent: 29 October, 2018 12:24 PM

To: 'Taufikh (LKKAuto)' <Taufikh@lkkauto.com>

Ce: 'SUR' <sur@lkkauto.com>

Subject: FINALIZE TO VEHICLE SMC1297)

Importance: High

Hi Taufikh,

We enclosed our before & after repair photos, supplementary list with purchase invoice & our calculation sheet
for your retention. Shall we finalize at part by parts $8.119.33 and 8 days

Please let us have your confirmation within three days from our e-mail.

Thank you



Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Ltd
6 Benai Place Singapore 629927

T (65): 6861 0908 1 F (65) 6515 2948
HP (65 9818 4304

A member of the Prime Group

Disglaimer

This c-mail (including all attachment) contains confidential information which may be privileged. It is intended solely for the identified recipient(s)
to whom it is addressed. If you are not an intend recipient, please reply to us immediately and delete this message from your system. You may not
copy or use it for any purpose. or otherwise disclose its contents to any person.



Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto)

Sent: Wednesday, November 14, 2018 3:16 PM
To: ‘Alice Leong'; Taufikh (LKKAUt0)

Subject: RE: FINALIZE TO VEHICLE SMC1297)

Ok. Confirm amount $8,347.32 @ 8 days (as spoken)

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@ kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Alice Leong [maiItcr.31iceier::-ng@primeautodaims.cum]

Sent: Wednesday, November 14, 2018 3:15 PM

To: Janice Lee (LKKAuto) <JaniceLee @lkkauto.com=>; Taufikh (LKKAuUto) <Taufikh@lkkauto.com>
Subject: RE: FINALIZE TO WEHICLE 5MC1297)

Importance: High

Hi Janice,
We accepted your below amount and no of days.
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Ltd
6 Benoi Place Singapore 629927

T (65): 6861 0908 | F (65) 6515 2948
HP (63) 9818 4304

A member of the Prime Group

Djsclaimer

This e-mail (including all attachment) contains confidential information which may be privileged. Itis intended solely for the identified recipient(s)
to whom it is addressed. If you are not an intend recipient, please reply 10 us immediately and delete this message from your system. ¥ou may not
copy or use it for any purpose, or otherwise disclose its contents 10 any person.

From: Janice Lee [LKKAuto) [mailto:JaniceLee @lkkauto.com]

sent: 14 November, 2018 3:10 PM

To: Alice Leong <aliceleong@primeautoclaims.com>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>
Subject: RE: FINALIZE TO VEHICLE SMC1297)

Dear Alice,



Kindly confirm

part : $6,297.80 = $4,723.35 (25%)
Sn; $290.00

Labour : $2,555.00

Supp Part: $1,038.63 = 5778.98

Total : $8,347.33 @ 8 days

Thank you.

Best Regards,
Jannice Lee (Ms) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Alice Leong [ﬁaiIto:aiice!eanﬂ@primeaumciaims.cum]
sent: Wednesday, October 31, 2018 9:49 AM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Ce: SUR <sur@lkkauto.com=

Subject: FW: FINALIZE TO VEHICLE SMC1297]

Importance: High

Hi Taufikh,
See enclosed our amended calculation sheet & supplementary sheet list. Please amend the P & P is $8,931.64
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Ltd

6 Benoi Place Singapore 629927

T (65): 6861 0908 | F (65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e-mail {including all attachment) contains confidential information which may be privileged. It is intended solely for the identified recipient{s)
1o whom it is addressed, If you are not an intend recipient, please reply to us immediately and delete this message from your system. You may not
copy or use it for any purpose, or otherwise disclose its contents to any person.

From: Alice Leong [mailto:aliceleong@primea utoclaims.com])
Sent: 29 October, 2018 12:24 PM

To: 'Taufikh (LKKAuto)' <Taufikh@lkkauto.com=

Cc: 'SUR' <sur@lkkauto.com>

Subject: FINALIZE TO WEHICLE 5MC1297)

Importance: High




Hi Taufikh,

We enclosed our before & after repair photos, supplementary list with purchase invoice & our calculation sheet
for your retention. Shall we finalize at part by parts $8,119.33 and 8 days

Please let us have your confirmation within three days from our e-mail.

Thank you

Alice Leong

Manager, Motor Claims

Prime Auto Claims Service Pte Ltd
6 Benoi Place Singapore 629927

T (65); 6861 0908 | F (65) 651531948
HP (65) 9818 4304

A member of the Prime Group

Dizclaimer

This e-mail {including all attachment) contains confidential information which may be privileged. It is intended solely for the identified recipient(s)
10 whom it is addressed. If you are not an intend recipient, please reply to us immediately and delete this message from your system. Y ou may not
copy or use it for any purpose, or otherwise disclose its contents to any person.



Date: 17.10.2018

PRIME GROUP

Prime Auto Claims Service Pte Ltd

GST Reg. No : 201606560M
& Benoi Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

LKK Auta Consultants henca notify
the Repairer of the following:

« To resunvey beforafafier spray painting

» To display damaged par(s) during resursy
« Parts prices are subject to confirmation

MS First Capital Insurance I.J.I » No lilegal modification(s) ks allowed

36 Robinson Road #16-01

City House

Singapore 068877

Attn: Motor Claims Dept

» Supplamantary em(s) mus! be resurveyed and

# Third party survey is on a “Without Préjudice” basis

W‘Vftw APENIAA
IVl

? {,“.l'_;.( -

Acknowledged by Repainer
Signature:
Diaec

is subjact 1o final approval rom Insurance Company

uﬁwu.j F/fw« fj" v

HL

ESTIMATE COST OF REPAIR TO VEHICLE SMC1297J TOYOTA SIENTA (2018)

To Supply

1)
2)
50
4)
3)
6 )
7)
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9)
10)
1)
12)
13)
14)
15 )
16
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18 )
19 )
20 )
21)
22
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1 pc
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Ipc
| %ot
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Ipe
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1pe
Ipc
lpe
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| pc
| pe
I pc
1pe

front bumper

front bumper right retainer
front bumper sponge

front bumper reinforcement
front radiator top pancl

hybird cooler

front grille base

front grille chrome

radiator grille "Toyota" emblem
front no plate garnish

rear bumper

rear bumper left retainer

rear bumper center top garnish (black)

rear bumper clip
rear end panel

rear floor panel

rear end panel top garnish

rear end panel top garnish clip

left rear fender lamp

tail gate

tail gate "Toyota" emblem

tail gate "hybrid synergy drive” emblem

b
$
$C
$
$
$
$
$
$

Vg
K,

um ,}-;_ LT bl

679.10
35707 M.

s 270,30
R 347.10 % Aw

'\‘;"

187.00 ~

690.60 "1
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b A,

Al

“455.10

65.00

$ ._.x{ 4{] ﬂﬂ
§ o4 687.40
~HTT7100

$
$
$
b
$
$
$
$

$
$

AL

TR
M~

357.50
30.00

bt604.10

R

678.10 ~

/738890

A 15,00

%
.

i

312.60

194,10

" 55.60

§ w7 50,10



288.00 1~/

23 ) lIpe  tail gate weatherstrip s

24) Ipe tail gate lock $ 301.60 P77
25 ) lpe tail gate lock catch % 6070 f"r(f'*'
26) lpc  tail gate trim cover $ 464.70 X ©. 19
27 ) 2pes  tail gate rear glass moulding @8257.80  § 211.60 A& —
28 ) Ipc  tail pipe with silencer $ 673.00 X w1

Sub total parts § 9.090.00
Less: 25% discount $ (2.272.50)

$ 6.817.50
S.Nett parts -
1) Ipe front no plate with casing $ 0™"45.00
2) ltube glass sealant S 45.00 "
3 lset reverse sensor 5 250,00 229 g
Sub total S.Nett Parts § 340.00
L/charges
I ) Towing charges (with king trolley) $ 85.00 .~
2) To remove front bumper. front grille, radiator top panel, right & left head b 500.00 =>2°
lamp. To replace front bumper, top panel, front grille, hybrid cooler. To align
front bumper & front grille _
250
3 ) To putty, respray painting front bumper, top panel S 300.00
4) To tuff kote rear portion S 100,00 €0
3 ) To transfer tail gate cover, glass & mechanism parts 5 100.00 (O .
6 ) Toremove & refit rear glass $ 120.00 —
7) Toremove & replace reverse sensor $ 60.00 >C
8 ) To remove & replace rear exhaust tail pipe & silencer $ 120,00 % ™

9 ) To remove rear bumper. tail gate, right & left tail lamp & etc. Cut/welding rear $ 1.000.00 §©©
end panel & floor pancl. Replace rear bumper. tail gate. end panel & floor panel.
adjust & align tail gate & bumper



g0

10} To putly, respray painting tail gate inlet & outer, rear bumper. end panel & b3 1,200.00
floor panel. To putty

Sub total L/charges % 3.585.00
Estimated total £ 10.742.50

”'5;.43

1A 4D




Prime Auto Claims service Pte Lid
GST Reg. Mo . 201606560M

6 Benoi Place Singapore 629927

Tel: 6861 0908 Fax: 515 2948

PRIME GROUP

Date: 17.10.2018

MS First Capital Insurance Ltd
36 Rohinson Road #16-01

City House

Singapore 068877

Atn: Mator Claims Deptl

RE: SUPPLEMENTARY COST OF REPAIR TO VEHICLE SMC12971 TOYOTA SIENTA (201¢

I'o Supply
|} Ipc  End panel (outer) s 378.00 17~
3} Ipc rear bumper lefi side garnish $ 124.00 477
3) lpc  anlenna clectrical key 5 11640 *”f_
4) Ipe  bootlid door pull, handle (black) 5 26.90 Al
5y lpe  tray luggage compartment 3 393.33 d},/

sub total parts 3 1,038.63
Less 25% discount $ {259.65)
$ 778.98




PRIME GROUP

Prime Auto Claims Service Pte Ltd

GST Reg. No : 201606560M
& Benoi Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

Date: 17.10.2018

MS First Capital Insurance Litd
36 Robinson Road #16-01

City House
Singapore 06BRTT

Attn: Motor Claims Dept

T‘wﬁ% (Seital

l&}tv}é&Q < in

guv €

oy bt

ESTIMATE COST OF REPAIR TO VEHICLE SMC1297J TOYOTA SIENTA (2018)

To Supply

1)
1)
3)
3)
3)
6)
7)
8)
9)
10 )
1)
12 )
13 )
14 )
15 )
16)
17 )
18)
19 )
20 )
21 )
22)

Ipc
Ipe
Ipe
lpc
Ipe
lpe
Ipe
lpe
Ipe
Ipe
1set
Ipe
lpe
Ipc
Ipc
Ipc
Ipc
1set
Ipe
Ipe
Ipe
Ipe

front bumper

front bumper right retainer
front bumper sponge

front bumper reinforcement
front radiator top panel

hybird cooler

fromt grille base

front grille chrome

radiator grille "Toyota” emblem
front no plate garnish

rear bumper

rear bumper left retainer

rear bumper center top garnish (black)
rear bumper clip

rear end panel {imir)

rear floor panel

rear end panel top garnish
rear end panel top garish clip
lefi rear fender lamp

tail gate

tail gate "Toyota" emblem

tail gate "hybrid synergy drive” emblem

[ 225+

w b
q

§ &7 679.10
§ X 55.70%

§ s A

70.30

§ R347.10¢

s A7 |

R7.00%

$ 7 690.60x
s G=-75510

s w4 74s55.10

§
g ek

65.00

<740.00

s olt ~ 687.40
§ ~77100
s 35750

s.«**”’

30.00

s f"%04.10

S R 578.10%
/glastm

5 M/Iﬁ.nu

s Cr&312.60

s.1.194.10

§ it/

55.60

§ w5010



23 ) lpc  tail gate weatherstrip b ZEE.Q{F%""’
24) lpe tail gate lock x $ 301.60 £7 7
25) Ipc  tail gate lock catch $ 60.706(~
26) lpc  tail gate trim cover $ 464.70 ¥ A
27) 2pes  tail gate rear glass moulding @$257.80  $4 14,60 20480 a8~
28 ) lpe tail pipe with silencer $ 673.00 X

Sub total parts § 0.090.00 é}rr,i;ﬂ
Less: 25% discount §  (2.272.50) - (Y830

§  6817.50° {[4f . ]o
S.Mett parts

1) Ilpec front no plate with casing b M‘/di,ﬂﬂ

2) lwbe glass sealant S 45,00 W~

3) lset  reverse sensor % 250.00 209 qne,

Sub total 3. Nett Parts § 340.00 390,00

L/charges

| } Towing charges (with king trolley) 5 #5.00 .~

2} To remove front bumper, front grille, radiator top panel, right & left head $ 500.00 3¢

lamp. To replace front bumper, top panel, front grille, hybrid cooler. To align
front bumper & front grille

—

: 250

3 ) To putty, respray painting front bumper, top panel $ 0 300,00

4 ) To tuff kote rear portion 5 100,00 €O
_ 5 ) To transfer tail gate cover, glass & mechanism parts $ 100.00 60 .

6) Toremove & refit rear glass 5 120,00 —

7) To remove & replace reverse sensor $ 60.00 C-

8 ) To remove & replace rear exhaust tail pipe & silencer $ 120.00 #

9 ) To remove rear bumper, tail gate, right & left tail lamp & etc. Cut/welding rear § 1,000.00 §o©

end panel & floor panel. Replace rear bumper, tail gate, end panel & floor panel,
adjust & align tail gate & bumper



850

10 ) To putty, respray painting tail gate inlet & outer, rear bumper, end panel & $ 1,200.00
floor panel. To putty

Sub total Licharges § 3,585.00 3XY .00
Estimated total §  10,742.50

Db - 4 h,EEk-TD:
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C ?"\ _ 3
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GST Reg. No & 201606560M
& Benoi Place Singapore 629927
Tel: 6861 0008 Fax: 6515 2948

PRIME GROUF

Date: 17.10.2018

MS First Capital Insurance Ltd
36 Robinson Road #16-01

City House

Singapore 068877

Attn: Motor Claims Dept

RF: SUPPLEMENTARY COST OF REPAIR TO VEI

To Supply

1) Ipe
2) lpe
3) lIpe
43 lpe
53 lpe

End panel (outer)

rear bumper left side garnish
antenna ¢lectrical key

boot lid door pull, handle (black)
tray luggage compartment

W wh B8 bn bR

sub total parts %

Prime Auto Claims Service Pte Ltd

ICLE SMC1297) TOYOTA SIENTA (201¢

378.00
124.00
11640

26.90

393.33

103863

Less 25% discount 3

)

(259.63)
778.98
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JAE AUTO PTE LTD

Blk 3018 UB! ROAD 1 #01-121 SINGAPORE 408710
TEL: 7453833 FAX: 67454442, BT450616 (Account)
WAREHOUSE:
48A SUNGE! KADUT AVE SINGAPORE 729672
TEL: 6365 1255 FAX: B365 2580

Email: jassutotipacific.net.sg

'l"uﬂviE nﬁgg\;ﬁmlm vwx%w L LIl

£1S

Dt Darct 81 T ETR1 /6705 008 l

OXOPHRA & 4B

Dapt Diswct: 5308 #4811

Dompl Dirmct: 41T 0TS

[ Anange By

WA AEIM CLdgE

l Drves

Dl Darwct: 6308 W10

AR Loz Y

Dl Curwect: G411 5750

b.pqnhd.-lmlm

) B ==

Cwpl Dimct4TT 9P Denpl Dirwct: 8417 4TE

Wiper blade: NWH |Mippon Wiper bizde) Siliper | Made in Forea |,
Forch | Mada in Germarny |

SO TeecRTRetM- — ===~ o B RN il s10-10242

A BENOL PLAGEZNLD FLOWR)Y DALE 1810V R
R O R CUSTOMER ID PRINOS
VEH REG. NO. : SMC1297]
TEL 5351@1}3 Fﬂ.x ﬁmz*:ms PO NO.

ATTN : ALICE PAGE NO. Page 1 of 1
CURR. 5%
SQ STOCKID,, . .DESCRIPTION StkLoc QTY  UMRICE AMOUNT

ET 1s‘a‘fu'iEzia'u““"'_EEFGRTJ.‘LE"‘,"“"_"TJT ________ = = -

B N S 1 I P AR ~HILI-E10
2 TSR307-5 mnpmm (OUTRR) m 1
. AR L o S “SUPPLIER

§-burk (5061

(um-rarj Z;Muusww Sorvn, SHCIZ 97 ), 2692

v gt s b e et e, e Rl A

e o e e, i P T e S g e e, . e

[P 18/1072018 1557 30
Goods Soldare not refundable for Casht

Tnterest Rate of 1.5% per manth will 'he impmaed on mem-hmmt[n}.

JAE Auto Pte. Lid.
Sales Executive

MEREHAARmARGN

LAL e ARZO0 18T =1

SUB-TOTAL ¢
ADD GST 7.00 %

TOTAT, AMOTINT 5% -

Goods Received in Good Order

‘I'his is computer generated document.
No signature iz required: '

\’:].

JORIGINAL

A

Signattire / Co Stamp {Date >
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H £ & 8 F AR R4
JAE AUTO PTE LTD

Blk 2018 UBI ROAD 1 #01-121 SINGAPORE 408710
TEL: £7453833 FAX, 67454442, 67450616 (Account)

WAREHOUSE:

48A SUNGE! KADUT AVE SINGAPORE 729672

et P

TEL: G365 1255 FAX: 6365 2580

PRIME AUTSTEE\RdVEBRMALTE PO BAGTHD.: 109307741M

b BENOL PLACE(ZND FLOOR)

ki OE N Lags
Dt Dieact 6471 HPH 1 5748 Bl

@ amo @ a Eﬂ . 0 TOY0TA “_xmﬁ

Dl Dot B304 BEE

‘£ ez H EE

Drep Gwwsr: G417 BT ‘Depl Bergy SWIT ¥R Gt Gt 8477 B71

aerange By | v

Dhaph Dismel: 108 911 u-tbﬁsruirlm

Doapt Diseniy S0 7 UTHE

_ Wiper blade: NWE (Mippan Wiger Diade), Sdiper | Made in Karea |

HIVYI6
TEL
ATTHN : ALICE

: 68610908 FAX : 65152948

NSPITO 15"
2. TBY997-30100

NSP170 ZVWS0 ZY X 10
3. T74R11-13010-C2

WISH-ZNE10

Cbmrﬂ'{' I,hl'rdu.t g ﬁn{:“r

|P] 23/10/2018 11:05:15

DESCRIPTION

ANTENNAELECTRICAL KEY

ROOTLIN TIOOR PULL HANDLE ( T

BLACK)

Stolb(s0l)

(toods Sold are not refundable tor Cash.

Interest Rate of 1.5% per manth will be imposed on OverDue Account(s)

JAE Auto Pte. Lid.

Sales Executive LAI

ARI2YD

This is computer generated document.

No signature is required.

AURIGINAL

o .,..:J:ajﬁ;‘tﬁé‘éifb T A R204810-12205
. 23102018
L"'E T‘ITO]’&J'[F RID: PRIDODE
YVEH REG. NO. SMC1297]
TERMS 30 days
PO ™Y
PAGE NO. Page 1 of 1
CURE. 5%
Stkl.oc oTyY 1IITRICE ."I..“.'E'Z'}lﬁx"]'
S e BT L
1.2-C1R-A
0] i
1.2-84-F

L2-C20-1

<pmC1291), 267%

SUB-TOTAL :
ADD GST 7.00 %

TOTAT, AMOITNT S§-

Guwds Received in Gw_’d Crder
_.:'ll
rd d k‘
I SO okt 5 ) »
Sipnaturé7 Co Stamp /
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TEL: GT453833 FAX: 67454442, 67450616 (Account)
N o .
WAREHOUSE: =, Q Seman i M ER smm
484 SUNGE KADUT AVE SINGAPORE 729672 gt D e a7 Do 41 Dot Donct 1Tt 1 58
TEL: 6365 1255 FAX: B365 2580
iner blade: NWE (Mippon Wiper blada), Silps Tkt
Email: ﬂnaulu@pmhc r'Et'ﬁg e Il:u\lchll I‘.Ilimf nﬂ::flrl'ldw W
GST REG. NO.: M2:0119201-3 CO. REG.NO: 100307T741M —  — - — — Sparkpl : tppors Denso. NGK (e in Jugar
1r[{_‘Ilﬂ.ai'E, MJTD CLAIMS SERVICE PTE LTD AX TNVOICE - AR201810-12586
y BENOL PLACE(ZND FLOOR) DALE : 30201 8
CUSTOMER ID PRIGOE
; VEH REG. O, SMC1297J
B2 16 TERMS ' 30 days
IEL - 62610008 FAX : 65152948 PO MO
ATTH . ALICE PAGE NO. | Page 1 of 1
CURE, : 5%
; \-‘_1 E?__mm 3 = ]'}E”("RH!'I'IQM StLLm I:;T'\;"' TT."D'!"Tr‘ T" -\.'h ir 1 'I‘\"'I'
1. 164421-52100-C0 TRAY LUGGAGE ur TTrTUTTTTTT
; COMPARTMENT
NHEP1T T.3-T™1
S-bph( 50L)
G G ?
'F I, o g'au'f.-'r.. S'NCI" j"] ’ 7 1?
mm‘ url e LEF
SUB-TOTAL -
ADD GST 7.00 %%
i EBROE TOTALAMOUNT 8§ _
|P) 23/10/2018  4:58:22PM |E] 23/10/2018  4:58:02FM
Goods-Sold are not refundahle for Cash.
Interest Rate of 1.5% per month will be imposed on OverTue Account(s)
Goods Received in Good Order

—— AR RR <7
Sales Executive . . HAN o A RZ0N BTN =125 B s &

) |
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¥y 7L LKK Auto Consultants Pte Ltd
dd i B - . 51 Ubi Ave 1 #01.25 Paya Ui Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 109607198R GST Reg. Mo 18.9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCI1B018045/T1rd3n2
sromsonzors o ow onoe [N
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 10280 Veh. Inspected SMC 1297
Policy No. D-18088936MFSH Coverage ($) 0.00
Claim No. D18007548MFSH Excess ($) 0.00
Assign From  EILEEN Assign Date 18/10/2018
2 Vehicle Particulars & Condition
Make & Model TOYOTA SIENTA HYBRID c.c 1406
Engine No. HIDDEN Year of Reg. 2018
Chassis No. MHP1707118852 Colour MARDON
Odometer 13804 Steering IN ORDER
Brakes IN ORDER Modification ML
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |1B5/60 R15 BRIDGESTONE 6 mm
L/H Front Tyre |185/60 R15 BRIDGESTONE & mm
R/H Rear Tyre |185/60R15 BRIDGESTOME & mm
L/H Rear Tyre |185/60 R15 BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  15/10/2018 Inspection Date 18/10/2018
Survey held at  PRIME AUTO CLAIMS SERVICE PTELTD
& BENOI PLACE
SINGAPORE 529927

5a. Remarks

AJDAMAGES CONSISTENT TO ACCIDENT REPORT.

BITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

8 Working Days

1ESTIMATED NORMAL PERIOD FOR REPAIR




' V4 74 LKK Auto Consultants Pte Ltd
;_J; - 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 256 3581 FAX: 6256 4315
Reg. MNo: 199607198R GST Reg. No. 19-9607 158-R Page No:1af3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMC 1297
: Estimate Qur Adjusted
Qty Description of Parts Condition |\ rluihup?g}] {$Ij
REPLACEMENT OF PARTS
1|FRONT BUMPER DEFORMED 679.10 £79.10
1|FRONT BUMPER RIGHT RETAINER NOT NECESSARY 5570
1|FRONT BUMPER SPONGE CRACKED 70,30 70.30
1|FRONT BUMPER REINFORCEMENT NOT NECESSARY 347.10 -
1|FRONT RADIATOR TOP PANEL TO REPAIR SEE 187.00 -
LABOUR
1|HYBRID COOLER NOT NECESSARY 690 60 -
1|FRONT GRILLE BASE CRACKED 5510 55.10
1|FRONT GRILLE CHROME cuT 455 10 455.10
1|RADIATOR GRILLE "TOYOTA" EMBLEM NECESSARY 65.00 55.00
1|FRONT NO PLATE GARNISH cuT 40.00 40.00
1|REAR BUMPER DEFORMED 687 .40 B8T7.40
1|REAR BUMPER LEFT RETAINER MECESSARY 71.10 7110
1|REAR BUMPER CENTER TOP GARNISH (BLACK) DEFORMED 357.50 357 50
1|REAR BUMPER CLIP NECESSARY 30.00 30.00
1|REAR END PANEL BENT §04.10 £04.10
1|REAR FLOOR PAMEL TO REPAIR SEE 678.10 i
LABOUR

1|REAR END PANEL TOP GARNISH DEFORMED 388.90 388.90
1|SET REAR END PANEL TOF GARNISH CLIP NECESSARY 15.00 15.00
1|LEFT REAR FENDER LAMP CRACKED 312,60 312,60
1|TAIL GATE BENT 1,194.10 1,194.10
1| TAIL GATE "TOYOTA" EMBLEM NECESSARY 5560 55.60
1| TAIL GATE "HYBRID SYNERGY DRIVE" EMBLEM NECESSARY 50,10 50.10
1| TAIL GATE WEATHERSTRIP TWISTED 288.90 288.90
1| TAIL GATE LOCK BENT 30160 301.60
1| TAIL GATE LOCK CATCH BENT B0.70 80.70
1|TAIL GATE TRIM COVER NOT NECESSARY 454.70 -
2| TAIL GATE REAR GLASS MOULDING @$257 80 NECESSARY 515.60 51560
1|TAIL PIPE WITH SILENCER NOT NECESSARY 673.00
1|END PANEL (OUTER){ADDITIONAL) BENT 378.00 378.00

Report Ref No. CS/FCI18018945/T 1rd3n2




LKK Auto Consultants Pte Ltd
&1 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapone 408933
TEL: $256 3581 FAX: B256 4315

TAIL LAMP & ETC.CUT/WELDING REAR END PANEL &
FLOOR PANEL REPLACE REAR BUMPER. TAIL GATE END
PANEL & FLOOR PANEL ADJUST & ALIGN TAIL GATE &
BUMPER INCLUSIVE OF THE REPAIR OF REAR FLOOR

PANEL.

Report Ref No. CS/FCI18018945/T1 rd3n2

Reg Moo 198607198R GST Reg. Mo, 18-9607198-R Page Mo.2 of 3
|_nt3r Description of Parts Condition \‘E::]hr:l:::?:}} Our ‘i:‘}“’“d
[REAR BUMPER LEFT SIDE GARNISH (ADDITIONAL) DEFORMED 124.00 124,00
1| ANTENNA ELECTRICAL KEY (ADDITIONAL} CRACKED 116.40 116.40
1|BoOT LD DOOR PULL HANDLE (BLACK)(ADDITIONAL)  |DEFORMED 26.90 2690
1l TRAY LUGGAGE COMPARTMENT (ADDITIONAL) DEFORMED 39333 393.33
LESS 25% DISCOUNT 2,608.15 183411
7,824 48 5 502.32
SPECIAL NETT ITEM3
1|FRONT NO PLATE WITH CASING (SN) CRACKED 45.00 45.00
1|TUBE GLASS SEALANT (SN} NEGESSARY 45,00 4500
1|SET REVERSE SENSOR (SN) NOT WORKING 250.00 200,00
340.00 290 00
LABQUR
TOWING CHARGES (WITH KING TROLLEY), 85.00 85.00
10 REMOVE FRONT BUMPER FRONT GRILLE RADIATOR 500,00 300.00
TOP PANEL RIGHT & LEFT HEAD LAMP.TO REPLACE
FRONT BUMPER TOP PANEL FRONT GRILLE HYBRID
COOLER TO ALIGN FRONT BUMPER & FRONT
GRILLE INCLUSIVE OF THE REPAIR OF FRONT
RADIATOR TOP PANEL,
TO PUTTY RESPRAY PAINTING FRONT BUMPER TOP 200,00 250,00
PANEL
TO TUFF KOTE REAR PORTION. 100.00 60.00
TO TRANSFER TAIL GATE COVER GLASS & MECHANISM 100.00 60.00
PARTS
TO REMOVE & REFIT REAR GLASS. 120.00 120.00
70 REMOVE & REPLACE REVERSE SENSOR 60.00 30.00
70O REMOVE & REPLACE REAR EXHAUST TAILPIPE &  [NOT NECESSARY 120.00
SILENCER.
TO REMOVE REAR BUMPER TAIL GATE, RIGHT & LEFT 1,000.00 800.00




' V4 V4 LKK Auto Consultants Pte Ltd

-y = ; -4 51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607188R GST Reg. No. 19-9607198-R Page Mo3aof 3
Description of Parts Gondition Estimate By | Our Adjusted

=, P Workshop (§)| (3)

TO PUTTY RESPRAY PAINTING TAIL GATE INLET & 1,200.00 850.00

OUTER REAR BUMPER END PANEL & FLOOR PANEL.TO

PUTTY

3,585.00 2,655.00

GRAND TOTAL 11,749.48 8,347.32

[ RECOMMENDED COST OF REPAIRS 1 | 8,347.32

Report Ref No, CS/FCI18018945/T1rd3n2

b %3

MOHAMAD TAUFIKH ADRIAN LING WAI PING
M.MATAI, AMSAE-A B.Eng AMSOE AMI RTEAMSAE-A M.MATAI
Automotive Assessor Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report |5 made solely for the uss and bene(it of the Client named on the from page of this Repor.

Mo Bability of responsibility whatscever. i cantact or tort, |s accepted 1o any third party who meay reply on the Report wholly of 0 part. Soy third party acting of Mpdying on this
Bepor, in whole of in gart. does so at his or ber awn risk



