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MCHMIE1I258 | Chang Hoe Motor Ple LId - Yishun
ENTRY DATE A& TIME: 13107001 E 1115
SUBMITTED BY' Efesda Binle Mohamsd CHRman

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Plaase report correctly the details of the accident to speed up the claims procass
2 This Form must be compieted by the Policyholder andior the Authorised Driver.

3. information provided must be as iruthiul and accurale as poss

repudiale policy lability

e, Any withul misrepresentation or withalding of matarial facts may allow insurance companies 1o

4, Tha issue Bnd acceptance of this Form by insurance comgankes is nol an admission of policy labdity on the part of the meurante COMpAanes.

5. Any false re ing may be referred to the Police for invest

.,

&. This rapar will ba forwardad by the insurers of the GiA Records Managemenl Cenire established by the Genaral Insurance Association of Sngapore {GIA) for
archiving and that copies ol this report will, for @ fee, be made available upon application by interesled parkies.

7. By the lodgament of tivs report to the inBsrars, you hereby consent lo the archiving

aforesad.

Date Of Repor

Date Of Accident

Exacl Location Of Accident
Country/State of Loss

of tnis report at the centre and 1o copees of the report being made avallable

ACCIDENT STATEMENT

13/10/2018 11:15

13/110/2018 09:30

JUNCTION OF GEYLANG RD & SIMS WAY/KPE/PIE
SINGAPORE

DETAILS OF OWN VEHICLE

ehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Maobile Phone Mo

Allermative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your yehicle?

If Mo, Please state action to be taken
Vehicle Calegory

Insurance Company

Mame of Insurance Cempany
Type Of Coverage

Fleat Policy

Palicy Number

Cover Note Number

Driver

Name of Driver

MRIC Mo

Date Of Birth

Cecupation

Date Of Driving Pass

Driving Experignce

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

GBF230Y

800 SUPER WASTE MANAGEMENT PTE LTD
1886011554
SUPERBOO@SINGNET.COM.SG

OFFICE-63663800

NISSAN
NV200 1.5 MT ABS AIRBAG 2WD 6DR E5 W/RC

GO TO SITE

MO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5080417979-02

1/6/18-31/5/19

GOH TONG CHENG
512979102

24/02/1958 beff
OuUTDOOR

24101977

40 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-81387789

NOEMAIL
Page 1of 14



Address BLK 470 ANG MO KIO AVE 10 #06-926

Postcode 560470
Was driver an employee of the Insured's Company YES
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Cwn -
Vahicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface WET

Other Information

Was any foraign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or propery damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) s

Passenger 1 NAME: PASSENGER

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NC
If Yes, Please state which Police Station

Was nolice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

TRAFFIC LIGHT WAS IN MY DIRECTION THUS | PROCEED STRAIGHT ALONG GEYLANG ROAD WHEN ALL OF A SUDDEN
| FELT AN IMPACT ON MY LEFT. | THEN REALIZED THAT MILORRY(B) WAS TRYING TO MAKE A RIGHT TURN INTO SIMS
WAY/KPEPIE THUS THE COLLISION OCCURED.{ LORRY B LANE IS A GOING STRAIGHT LANE ONLY & NOT ALLOWED
FOR RIGHT TURN}.I HAVE 1 PASSENGER IN MY VEHICLE. NO ONE INJURED.

Attachment(s)
Are accident photos available for attachment? YES

Was there any videc captured by Car Camera? NO

VWas there any audio recarded? NO

Vehicle Registration Number YN32555

Vehicle Make/Madel/Caolour
Details Of Froperlies

Vehicle Category COMMERCIAL VEHICLE
Name of Driver SELLAVEL SATHESH
NRIC/Passport Mumber GanoTodsU

Contact Number 84521478

Address

Postcode

Insurance Company Name

Page 2 of 14
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MYT ,."ff||]'l"§ 3 L= &_,__}.Ir’

SKETCHPUAN ~ VEHICLE NO.: ___ GfF230Y
INSURER NTUL

: NOTICE DATE & TIME: _[3-10 |
@ 1am.

1. Please report correctly the details of the accident to speed up the claims process,

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

1. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance
companies,

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (G1A] for archiving and that copies of this report will for a fee be made available upon application by
Iinterested parties.

7. By the lodgment of this repart to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act [PDPA)

| understand, acknowledge, agree and consent that:

{a} My Insurer, my workshop and the General Insurance Association of Singapore ("GIA™) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form) and any other persanal information
provided by me or possessed by my Insurer {collectively the “Personal Information”) and disclose and transfer such
Persanal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s] involved in this accident shall be callectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapere and any relevant government agency/authority (such as the police), for the purpose(s)
of :

[i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{ii} investigating the accident and/or my claims;

[iii) earrying cut and/or dealing with my instructions or responding to any enguiries by me;

(v} administering my claims (including the mailing of carrespondence, statements, invoices, reports or notices to me,
which could involve disclosure of cerfaln personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/for

(v] complying with applicable law in administering, processing, handling and/or dealing with my claims. {collectively the
"Purposes”)

(b) all insurer|s) wha have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) myPersonal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or mare of the above Purposes

(d) my Persanal information will also be collected and used to compile claims histery for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} theinformation so collected under (d) above may be shared / disclosed:

(i} to allinsurers andfor any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{fi} forgomplying with requirements under any regulations, laws or court orders,

D/of1x

Pﬁiﬂhnrﬂlﬂrﬁlﬂlur! 'Dr:l;r':y"ﬁ ture Reposting Cenftre Personnel’s Signature

Date & Time: ‘_-;1,;,],'.) S :;::;l;n:r the policyholder} :;E:NNN : H"P




- Pre repair inspection request - GBF2I0Y VS YN32555 (O1) DOA 131072018

From: Milhaosingh, Asshwesnjesikaur

Ta admin-af@ikkauta com, assignrmentsilikkauto com

Co Fang, Andy-5Y, Chin, Lee-Ying. Al Kassim, Moor Mariesa, Md shak, Mohid Imran, Lim, Sheng ¥ang, Azian, Syarairding, Chan, Yoke Shi, Kaur, Baljit
Sent  1T0E01E 22041 PM

" 2:20pM@ 13 holi§

Please refer to the enclosed request from Cheng Hoe Motor Pte Ltd.

PV €
Claim ng GITITIN015G003
Case Owner - KAl JYE WUl UMi

If you have any quenies/concerns, please let us know
Kindly assist to assign Kenneth Kong as Single Joint Expert as requesied.

Thanks and regards,
Aashweenjeel Kaur (Aashween)
AlG

Express Claims Adjuster Il
53 Clains Qperations | AlG Shared Services

From: chmotor@singnet.com.sg [maite:chmotor@singnet.com.sg]

Sent: Wednesday, October 17, 2018 2:08 PM

To: Mithoosingh, Aashweenjeetkaur

Ce: Fong, Andy-SY; Chin, Lee-¥ing; Abu Kassim, Moor Mariesa; Md Ishak, Mohd Imran; Lim, Sheng Yang; Azlan, Syarairdina; Chan, Yake Shi; Kaur,
Baljit; chmotor@singnet.com.sg

Subject: RE: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE YN32355 AND GBF230Y ON 13/10/2018
Dear Sir,

Owr selection as below -

Kenneth Kong LKK Auto Consultants Pre Lid

Pls assist to arrange for survey asap.

Thanks

Reds

June

Cheng Hoe Motor Pie Lid

Tel :67556142

Fax: 67557719



From: Mithoosingh, Aashweenjectkaur

Sent: Wed, 17 Oct 2018 05:30:41 +0000

Ta: Cheng Hoe Motor Pie Lid (Yishun-June)

Ce: Fong, Andy-SY, Chin, Lee-Ying, Abu Kassim, Noor Mariesa, Md Ishak, Mohd Imran, Lim, Sheng Yang, Azlan, Syazairdina,

Chan, Yoke Shi, kaur, Baljit
Subject: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE ¥YW32555 AND GBF230Y ON

13/10/2018

Without Prejudice

Your Relerence GERF230Y
Our Reference HOTOTINANISGO03
Dear SinMadam,

We refer 1o vour Notice of Accident of even date.

We intend to conduct a pre-repair survey of the damage 1o your client’s/your customer’s vehicle jointly with your client/your motor workshop. We
propose 10 use one of the motor surveyors named in the attached list 1o conduct the joint pre-repair survey as a single joint expert:

Name of Survevor Company Name

AlG In House Survevor AlG Asia Pacific Insurance Fie Lid
Lawrence Ng Chun Kez Priority Services
Jeffrey Ong Leng Kiat Priority Services
Jimmy Lee Priority Services
EC Looi Automobile Inspection Services Pte Lid
Pang Kiah Keen (Frankie) Formteam Adjusters Pie Lid
Ng You Han Formteam Adjusters Pre Ltd

Soon HanXin {Gary) Formteam Adjusters Pe Lid
Chow Bo Xiong Formteam Adjusters Pte Ltd
Chua Soo Teck (Benjamin) Formteam Adjusters Ple Lid
Kalvin Ang LKK Aute Consultants Pte Lid
Xing Guo Qiang LKK Auto Consultants Pte Lid
Marcus Chua LEKK Auto Consultants Pre Lid
Mohamad Taufikh LKK Auto Consultants Ple Lid
Adrian Ling LKK Auto Consultants Pte Lid
Mohammed Rasul LEK Aule Consultants Pte Lid
Kenneth Kong LEKK Auto Consultants Pte Lid

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as 4 single joint expert.
You may select one or more of the listed motor surveyors, Wi will bear the cost of the pre-repair survey carried out by the single joint expert.

Thanks and regards,

Aashweenjoat Kaur {Aashween)

AlG

Express Clamms Adjuster |

56 Claims Operaticns | AIG Shared Services

From: Cheng Hoe Maotor Pte Ltd (Yishun-June) [mailto:chmator@singnet.com.sg)

Sent: Wednesday, October 17, 2018 12:28 PM

To: Md Iskak, Mohd Imran; Fitri{AIG survey) Hassim; Chan, Yoke Shi; Mithoosingh, Aashweenjeetkaur
Cc: Lim, Sheng Yang; Abu Kassim, Noor Mariesa

Subject: Repair Survey (Single Joint Expert) -GBF230Y

Dear Sir,

OUR CLIENT - GBF230Y



DOA ¢ 13/10/18@0930hrs
YOUR INSURED : YN 32558

We refer to the above,

Klndly provide us of your surveyor listing for the selection on the survey.
Thank you.

Regards

June

Cheng Hoe Motor Ple Lid
Tel ;67556142

Fax : 67557719

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, I you are not the intended recipient, you must not use or
disseminate the information. I vou have received this email in error, please immediately notify me by "Reply” command and
permanently delete the original and any copies or printouts thercof. Although this email and any attachments are believed 1o be free of
any virus or other defect that might affeet any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc, or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE

The infarmation in fhis email {and ary attachmants) is configential. if you are not the intended recipient, you must not use or disseminate the information. If you have
raceivad this emai in error, plaase immediately nobfy ma sy "Reply” command and permanently deleta the oniginal and any copies or prinouts thereod, Although this
email and any altachments are believed to be free of any virus or other difect thal might affect any computer systam info which il is received and opened, it is the
respansitility of the recipent 1o ensure that it is virs free and no responsibility is accapted by American imemational Group. Inc, or its subsidianies of affiliates either

joindly or severally, for any loss of damage arising in any way from Its usa.
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# e-Services {fn:nntenUpoIicehubhnme!homepage.html}

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number
G8007046U

Status of Qualified Driving Licence
Valid

Class(es) of Qualified Driving Licence
2B.3.4

Expiry Date

03/09/2023

Provisional Driving Licence

Provisional Driving Licence Number
G8007046U

Status of Provisional Driving Licence
Expired (Click here for explanation)

Claseingl nf Pravisinnal Nrivinn | icencea

HOME (https /fwww.police.gov.sg/)

ABOUT US (hitps:/iwww.police.gov.sg/about-us)

SGSECURE (https:/iwww.police.gov.sglsgsecure)

I-'WITNESS (https:/fwww.police.gov.sg/iwitness)

COMMUNITY PROGRAMMES {htlps:fh-.w.pﬂlice.gou.sg.f:nmmunity-pmgramme}
RESOURCES (https://www.police.gov.sg/resources)

NEWS & PUBLICATIONS (hitps:fhvww.police.gnv.sg#news-andapublicatiuns‘.l
JOIN US (https:/iwww.police. gov.sg/join-us)

FAQS {htlps:H-.ra.eciiizen_gou.sg.’cfpfﬂusmmerF‘ages.fEPF.fexplorefaq,aspx}
CONTACT US {https:.fa'l.-.r-.n.n.uu.puIice_guv.sgfcuntenﬂmntacl-us]

E-FEEDBACK {.fc-:mtcnt-'pulicehuhelee-dbackfefeedback.hlml]

SITEMAP (https://www.police.gov.sgisitemap)

Privacy Statement Ehﬁps:ﬂwww.|:H:r|iG&,QDV.Sg."cuﬁtﬁﬂh’priva:;y-statemanl} | Terms of Use
:https.-H'.l.rvmr.police_gcu.sgfcnntentfterms-of-use} | Rate this Service
{htlpﬁ:.f.fform.gov.sgﬁurmsrspffﬁbgﬂsiﬂfﬁriEﬁT&UDObeUSaE} _® 2018 Singapore Police Force. A Member of The Home

Team (https://www.mha.gov.sg).
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 22 November 2018 4:35 PM

To: 'Chan, Kian-Meng'

Subject: Your Ref: 69797394015G *Our Ref: CC4/AIG18018933/pa3 [ACCIDENT INVOLVING

YN 32555(AIG) & GBF 230Y ON 13/10/2018]

Your Ref: 69797394015G
Qur Ref: CC4/AIG18018933/pa3

Drear Sirs/Madam,
ACCIDENT INVOLVING YN 32555(AIG) & GBF 230Y ON 13/10/2018
We refer to the above matter,

Flease be informed that liability is unclear. We have contacted Ol at 6745 1346 and spoken to PIC (Mr
Anthony| to verify the nature of accident and request evidence(if any). However Mr Anthony refused to
releqse information to us and only will licise with AIG insurance.

Appreciate if you could assist to contact Ol and advise accordingly.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




Hsiao TnnE (LKKAuto)

From: Chan, Kian-Meng <Kianmeng.Chan1@aig.com>

Sent: Wednesday, 28 November 2018 5:52 PM

To: Anthony

Ce: Hsiao Tong (LKKAuto)

Subject: RE: SPAM-HIGH Accident Involving YN3255S & GBF230Y on 13/10/2018 / AlGref:

B9T797394015G-003

Dear Mr Chee,

Thank you for your prompt clarifications.
Please be informed that the sketch plan and photos are duly received; we shall review accordingly.
As mentioned previously, LKK Auto Consultant is our appointed adjuster for the claim. Your full cooperation with

them is greatly appreciated.

Dear Hsiao Tong,
For your follow up on the matter as well.

Best regards,

Chan Kian Meng

AlG

Complex Claims Examiner

Ciaims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore{078120)
Tel +(65) 6419 1678 | Fax +{65) 6835 7416

KianMeng.Chan1@aig.com | www.aig.com.sg

Follow us:

IMPORTANT NOTICE.

The information in this email (and any altachments) is confidential. If you are not the inlanded recipient you mus! nof wse or disseminate the
infarmation. If you have received this email in eror, please immadiately notify me by "Reply” command and permanantly delete the ariginal and any
copies or printouts thersol, Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system inte which it is received and opaned, it is the responsibility of the recipient fo ensure that it is virus free and na responsibility 15
accepled by AlG for any loss or damage anising In any way from ils use

From: Anthony [mailto:anthony@Iltccoats.com.sg]

Sent: Wednesday, November 28, 2018 1:06 PM

To: Chan, Kian-Meng

Subject: RE: SPAM-HIGH Accident Involving YN32555 & GBF230Y on 13/10/2018 / AlGref: 69797394015G-003

Hi Mr. Chan,
| have gone through with Mr Sellavel Sathesh, driver of our Company vehicle YN32555.

He explained that on the day of the accident, he was travelling from Geylang Road towards the direction to Kallang
Road/Lavender Street.



He was travelling in lane 3 (refer to attached sketch) in the direction towards Kallang Road/Lavender Street.
Approaching the traffic junction of Geylang Road/Sims Way, he intended to switch to the 2" lane to travel straight
towards Kallang Road/Lavender Street. He said he already saw the driver of van GBF230Y travelling in 2™ lane to
his right which is quite a distance beside his lorry has signaled his intention to turn right. Thinking that the driver
of van GBF230Y is going to turn right, Mr. Sellavel Sathesh signal right as he wanted to switch lane to keep in 2™
lane to go straight in the direction of Kallang Road/Lavender. However, the driver of van GBF230Y change his mind
to travel straight instead of turning right. He tried to swerve out his lorry to the left to prevent colliding with the
oncoming van but the van is too close to my lorry and glided the front of his lorry (refer to photo no.1)

| attached the following photo/Sketch for your viewing:-

1)
2)
3)
4)
Ve

6)
7)

Photo no. 1 show damage to the left side of van no. GBF230F;

Photo no. 2 just show the vehicle no. bearing GBF230F;

Photo no. 4 show the location (Geylang Road) near place of accident;

Photo no 3 show the yellow junction box where the accident happened;

Photo no| 5&6 show the direction towards PIE {Tuas), KPE (TPE) & 5ims Avenue after turning right from
yellow junction box (Geylang Road/5ims Avenue);

Sketch Plan where accident took place &

Photo of our Company’s Lorry No. YN32555 showing only damage to the right front headlight cover and very

slight scratches.

Trust the above answer what you have requested.

Regards,

Anthony Chee

Finance Manager

LTC Coatings (5) Pte Ltd
Tel: 67451366

From: Anthony [mailto:anthony@ltccoats.com.sg

Sent: Tuesday, 27 November, 2018 10:44 AM
To: 'Chan, Kian-Meng' <Kianmeng.Chanl@aig.com>
Subject: RE: SPAM-HIGH Accident Involving YN32555 & GBF230Y on 13/10/2018 / AlGref: 69797394015G-003

Hi Mr. Chan,

Will revert to you after consultation with our driver on the subject matter.

Regards,

Anthony Chee

LTC Coatings (S) Pte Ltd
Tel: 67451366

Fraom: Chan, Kian-Meng [mailto:Kianmeng.Chanl@aig.com]
Sent: Monday, 26 November, 2018 5:07 PM
To: ANTHONY@LTCCOATS.COM.SG

Subject: SPAM-HIGH Accident Involving YN32555 & GBF230Y on 13/10/2018 / AlGref: 69797394015G-003

Dear Mr Anthony,



It was a pleasure speaking to you.
With reference to subject matter, this email is to notify you that we have received a Third Party Property Damage

claim from owner of GBF230Y for losses arising from the above mentioned accident.

Having reviewed the matter, we regret to advise that liability is not in our favor and we will have to settle said claim
at best terms. Kindly note that the settlement of the claim is on a without prejudice basis and shall not be construed

as an admission of liability.

If you have any photo or videography evidence, they might be useful for us to assess the claim and damages.
In addition, we'd appreciate if you are able to provide further clarifications below:
e  Priorto the accident at Geylang Road, may we know which of the 4 lanes was Mr Sellavel Sathesh travelling
in?
e  Where was intended destination?

As mentioned in the tele-conversation, LKK Auto Consultant is associated with us in assisting your Third Party
Property Damage claims. Your full cooperation with them is much appreciated.

Best regards,

Chan Kian Meng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6419 1678 | Fax +(65) 6835 7416
KianMeng.Chan1@aig.com | www.8ig.com.sg

Follow us:

IMPORTANT NOTICE

The infarmation i this email (and any attachments) is confidential If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in eror, please immediately notify me by "Reply" command and permanently delete the onginal and any
copies or printouls thereot. Although this email and any attachments are believed lo be free of any virus or olfier defect that might affect any
compiter system into which it is received and opened, it s he responsibilily of the recipient to ensure that it is virus free and po responsibiiity is
accapted by AIG for any loss or damage ansing in any way from s use.



_Hsiao Tnnﬂ (LKKAuto)

From: Anthony <anthony@Itccoats.com.sg>

Sent: Thursday, 29 November 2018 10:26 AM

To: ‘Chan, Kian-Meng'

Cc: Hsiao Tong (LKKAuto)

Subject: RE: SPAM-HIGH Accident Invalving YN3255S & GBF230Y on 131 0/2018 / AlGref:

69797394015G-003

Hi Mr. Chan,
My reply with photo and sketch plan are very com prehensive and you have forwarded to your appointed adjuster.

Should your appointed adjuster need further clarification, we are pleased to provide. Base of the photo, the Ee o
Party’s van is not that seriously damage. We leave it to you and your appointed adjuster to handle the matter.

As far as our vehicle is concerned, you may note that we did not put up a claim under Comprehensive as the
replacement costs of our headlight bulb and cover is minimal.
\
Regards,
Anthony Chee
Finance Manager
LTC Coatings (S) Pte Ltd
Tel: 67451366

From: Chan, Kian-Meng [mailto:Kianmeng.Chan1@aig.com)]

Sent: Wednesday, 28 November, 2018 5:52 PM

To: Anthony <anthony@ltccoats.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: SPAM-HIGH Accident Involving YN32555 & GBF230Y on 13/10/2018 / AlGref: 69797394015G-003

Dear Mr Chee,

Thank you for your prompt clarifications.
Please be informed that the sketch plan and photos are duly received; we shall review accordingly.
As mentioned previously, LKK Auto Consultant is our appointed adjuster for the claim. Your full cooperation with

them is greatly appreciated.

Dear Hsiao Tong,
For your follow up on the matter as well.

Best regards,

Chan Kian Meng

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore(078120)

Tel +(65) 6419 1678 | Fax +(65) 6835 7416
KianMeng.Chan1@aig.com | www.8ig.com.sq

Follow us:



IMPORTANT NOTICE

The information in this email (and any attachmenis) is confidential. If you are not the intended recipent. you must nol use or disseminate the
information. If you have received ihis email in error, piease immadiately notify me by "Reply” command and permanently dalete the original and any
copies or prinfouts thersof. Although this email and any attachments are believed fo be free of any virus or other defect that might affect any
computar system info which if is received and opened, It (s the responsibility of the recipient 1o ensure that it is wirts free and no responsibility /s
accepted by AIG for any loss or damage arising in any way from its use.

From: Anthony [mailto:anthony@Itc .Com.sq]

Sent: Wednesday, November 28, 2018 1:06 PM

To: Chan, Kian-Meng

Subject: RE: SPAM-HIGH Accident Involving YN32555 & GBF230Y on 13/10/2018 / AlGref: £9797394015G-003

Hi Mr. Chan,
| have gone through with Mr Sellavel Sathesh, driver of our Company vehicle YN32555.

He explained that on the day of the accident, he was travelling from Geylang Road towards the direction to Kallang
Road/Lavender Street.

He was travelling in lane 3 (refer to attached sketch) in the direction towards Kallang Road/Lavender Street.
Approaching the traffic junction of Geylang Road/Sims Way, he intended to switch to the 2" lane to travel straight
towards Kallang Road/Lavender Street. He said he already saw the driver of van GBF230Y travelling in 2™ lane to
his right which is quite a distance beside his lorry has signaled his intention to turn right. Thinking that the driver
of van GBF230Y is going to turn right, Mr. Sellavel Sathesh signal right as he wanted to switch lane to keep in 2
lane to go straight in the direction of Kallang Road/Lavender. However, the driver of van GBF230Y change his mind
to travel straight instead of turning right. He tried to swerve out his lorry to the left to prevent colliding with the
oncoming van but the van is too close to my lorry and glided the front of his lorry (refer to photo no.1)

| attached the following photo/Sketch for your viewing:-

1) Photo no. 1 show damage to the left side of van no. GBF230F;

2) Photo no. 2 just show the vehicle no. bearing GBF230F;

3) Photo no. 4 show the location (Geylang Road) near place of accident;

4) Photo no 3 show the yellow junction box where the accident happened;

5) Photo no. 5 & 6 show the direction towards PIE (Tuas), KPE (TPE) & Sims Avenue after turning right from
yellow junction box (Geylang Road/Sims Avenue);

6) Sketch Plan where accident took place &

7) Photo of our Company's Lorry No. YN32555 showing only damage to the right front headlight cover and very
slight scratches.

Trust the above answer what you have requested.

Regards,

Anthony Chee

Finance Manager

LTC Coatings (S) Pte Ltd
Tel: 67451366



From: Anthony [mailto:anthony@Itccoats.com.sg]

Sent: Tuesday, 27 November, 2018 10:44 AM

To: 'Chan, Kian-Meng' <Kianmeng.Chanl@aig.com>

Subject: RE: SPAM-HIGH Accident Involving YN32555 & GBF230Y on 13/10/2018 / AlGref: 69797394015G-003

Hi Mr. Chan,

Will revert to you after consultation with our driver on the subject matter.

Regards,

Anthony Chee

LTC Coatings (5) Pte Ltd
Tel: 67451366

From: Chan, Kian-Meng [mailto:Kianmeng.Chanl@aig.com
Sent: Monday, 26 November, 2018 5:07 PM

To: ANTHONY®@LTCCOATS.COM.5G
Subject: SPAM-HIGH Accident Involving YN3255S & GBF230Y on 13/10/2018 / AlGref: 69797394015G-003

Dear Mr Anthony,

It was a pleasure speaking to you.
With reference to subject matter, this email is to notify you that we have received a Third Party Property Damage
claim from owner of GBF230Y for losses arising from the above mentioned accident.

Having reviewed the matter, we regret to advise that liability is not in our favor and we will have to settle said claim
at best terms. Kindly note that the settlement of the claim is on a without prejudice basis and shall not be construed
as an admission of liability.

If you have any photo or videography evidence, they might be useful for us to assess the claim and damages.
In addition, we'd appreciate if you are able to provide further clarifications below:
*  Prior to the accident at Geylang Road, may we know which of the 4 lanes was Mr Sellavel Sathesh travelling
in?
*  Where was intended destination?

As mentioned in the tele-conversation, LKK Auto Consultant is associated with us in assisting your Third Party
Property Damage claims. Your full cooperation with them is much appreciated.

Best regards,

Chan Kian Meng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(079120)
Tel +(63) 6419 1678 | Fax +(65) 6835 7416
KianMenq.Chan1@aig.com | www.aig.com.sg

Follow us:

IMPORTANT NOTICE



The information in this email (and any attachments) Is confidantial. If you are not the intended reciplant, you must nol use of disseminale lfe
information. If you have received this email in eror, please immedialely notify me by "Reply” command and pammanently delete the original and any
_ copies or panfouts thereaf Although this emall and any attachments are believed to be free of any virus or ofher defect that might affect any

computer syster fnto which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AIG for any loss or damage ansing in any way from ifs use.
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21 UBIAVE L #01-25 PAYA UBT INDUSTRIAL PARK. SINGAPORE 408933 TEL : (D65) 62363561 FAX 1 (D63) 62564315

Qur Ref: CC4/AIG18018933/pa3
17 DEC 2018

LTC COATINGS (S) PTE LTD
6A JOO KOON CIRCLE
SINGAPORE 629038

Dear Sir/Madam,

ACCIDENT INVOLVING YN 32558 & GBF 230Y ALONG/AT JUNCT RD OF
GEYLANG RD & SIMS WAY ON 13/10/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by yvour motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.
We have received a claim from GBF 230 against your motor insurance policy.

Based on the aceident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

O\

CHEW HSIAQO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewhti@lkkauto.com

ce.  AlG dsia Pacific Insurance Pte Ltd
{Motor Claims Dept)



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 8 February 2019 10:32 AM

To: ‘Chan, Kian-Meng'

Cc: Admin A

Subject: RE: Accident Involving YN32555 & GBF230Y on 13/10/2018 / AlGref.
69797394015G-003

Attachments: MRM37867188.PDF

Hi Kian Meng,

Thank you for your email.
Since third party had converted to OD claim, kindly assist to close/ cancel the case in Merimen.
**No bill to AlG as no survey done by LKK.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408053)

From: Chan, Kian-Meng <Kianmeng.Chanl@aig.com>

Sent: Friday, 8 February 2019 10:25 AM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: Accident Involving YN32555 & GBF230Y on 13/10/2018 / AlGref: 69797394015G-003

Good day Hsiao Tong,

My end has received UIL claim and recovery claim from TP, Double checked in TP GlA report showing TP claiming OD

since 22/10/2018.
Can you confirm and check whether TP claim in Merimen can be closed as TP withdrawn claim?

Best regards,

Chan Kian Meng

AIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1678
KianMeng.Chan1{@aig.com | www.aig.sg



From: Chan, Kian-Meng
Sent: Wednesday, November 28, 2018 5:52 PM

To: Anthony

Cc: Hsiao Tong (LKKAuto)

Subject: RE: SPAM-HIGH Accident Involving YN32555 & GBF230Y on 13/10/2018 / AlGref: 69797394015G-003

Dear Mr Chee,

Thank you for your prompt clarifications.

Please be informed that the sketch plan and photos are duly received; we shall review accordingly.

As mentioned previously, LKK Auto Consultant is our appointed adjuster for the claim. Your full cooperation with
them is greatly appreciated,

Dear Hsiao Tong,
For your follow up on the matter as well.

Best regards,

Chan Kian Meng

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6419 1678 | Fax +(B5) 6835 7416

KianMeng.Chan1@aig.com | www.aig.com.sg

Follow us:

IMPORTANT NOTICE:

The information in this email {(and any affachmenis) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this emall in arror, please immediately nofify me by “Reply” command and permanently delete the original and any
copies or prntouts therecl. Although this email and any altachments are believed lo be free of any virus or ofher defect that might affect any
computer system into which it is received and opened, it is the responsibiily of the recipient to ensure that it is wirus free and no responsibility is
accepted by AIG for any loss or damage anising in any way from ifs use.

From: Anthony [mailto:anthony@Itccoats.com.sg]
Sent: Wednesday, November 28, 2018 1:06 PM

To: Chan, Kian-Meng
Subject: RE: SPAM-HIGH Accident Involving YN32555 & GBF230Y on 13/10/2018 / AlGref: §9797394015G-003

Hi Mr. Chan,
| have gone through with Mr Sellavel Sathesh, driver of our Company vehicle YN32555.

He explained that on the day of the accident, he was travelling from Geylang Road towards the direction to Kallang
Road/Lavender Street.

He was travelling in lane 3 (refer to attached sketch) in the direction towards Kallang Road/Lavender Street.

Approaching the traffic junction of Geylang Road/Sims Way, he intended to switch to the 2™ lane to travel straight

towards Kallang Road/Lavender Street. He said he already saw the driver of van GBF230Y travelling in 2™ lane to

his right which is quite a distance beside his lorry has signaled his intention to turn right. Thinking that the driver
2



of van GBF230Y is going to turn right, Mr. Sellavel Sathesh signal right as he wanted to switch lane to keep in 2™
lane to go straight in the direction of Kallang Road/Lavender. However, the driver of van GBF230Y change his mind
to travel straight instead of turning right. He tried to swerve out his lorry to the left to prevent colliding with the
oncoming van but the van is too close to my lorry and glided the front of his lorry (refer to photo no.1)

| attached the following photo/Sketch for your viewing:-

1) Photo no. 1 show damage to the left side of van no. GBF230F;

2) Photo no. 2 just show the vehicle no. bearing GBF230F;

3) Photo no. 4 show the location (Geylang Road) near place of accident;

4) Photo no 3 show the yellow junction box where the accident happened;

5] Photo no. 5 & 6 show the direction towards PIE (Tuas), KPE (TPE) & Sims Avenue after turning right from
yellow junction box (Geylang Road/Sims Avenue);

6) Sketch Plan where accident took place &

7) Photo of our Company’s Lorry No. YN3255S showing only damage to the right front headlight cover and very
slight scratches,

Trust the above answer what you have requested.

Regards,

Anthony Chee

Finance Manager

LTC Coatings (5) Pte Ltd
Tel: 67451366

From: Anthony [mailto:anthony@ltccoats.com.sg]
Sent: Tuesday, 27 November, 2018 10:44 AM

To: 'Chan, Kian-Meng' <Kianmeng.Chanl@aig.com>
Subject: RE: SPAM-HIGH Accident Involving YN3255S & GBF230Y on 13/10/2018 / AlGref: 69797394015G-003

Hi Mr. Chan,

Will revert to you after consultation with our driver on the subject matter.

Regards,

Anthony Chee

LTC Coatings (5) Pte Ltd
Tel: 67451366

From: Chan, Kian-Meng [mailto:Kianmeng.Chanl@aig.com

Sent: Monday, 26 November, 2018 5:07 PM

To: ANTHONY@LTCCOATS.COM.SG

Subject: SPAM-HIGH Accident Involving YN3255S & GBF230Y on 13/10/2018 / AlGref: 69797394015G-003

Dear Mr Anthany,

It was a pleasure speaking to you.
With reference to subject matter, this email is to notify you that we have received a Third Party Property Damage
claim from owner of GBF230Y for losses arising from the above mentioned accident.



Having reviewed the matter, we regret to advise that liability is not in our favor and we will have to settle said claim
at best terms. Kindly note that the settlement of the claim is on a without prejudice basis and shall not be construed
as an admission of liability.

If you have any photo or videography evidence, they might be useful for us to assess the claim and damages.
In addition, we'd appreciate if you are able to provide further clarifications below:
¢  Prior to the accident at Geylang Road, may we know which of the 4 lanes was Mr Sellavel Sathesh travelling
in?
*  Where was intended destination?

As mentioned in the tele-conversation, LKK Auto Consultant is associated with us in assisting your Third Party
Property Damage claims. Your full cooperation with them is much appreciated.

Best regards,

Chan Kian Meng

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Litd

78 Shenton Way #08-16 Singapore{078120)
Tel +(65) 6419 1678 | Fax +(65) 6835 7416
ianMeng.Chan1@aig.com | www.aig.com.sg

Follow us:

IMPORTANT NOTICE

The information in this email (and any attachments) is confidential If you are not the infended recipient you must not use or disseminate the
information. if you have received this email in error, please immedialely notify me by "Reply” command and permanentiy delete the onginal and any
copias or pantouls thereof, Athough this email and any attachments are believed to be free of any virus or ather defect that might affect any
computer system inta which it is recelved and opened. it is the responsibility of the reciplent to ensure that it is virus free and no responsibility is
accepted by AIG for any lass or damage ansing in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



