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10/18/2018 Merimen e-Claims

-

-..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

r |||_

170ct2018 |

Main |17 Oct 2018 16:06 Mew Assignment
_tssign | _Cancel Case |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS o ) [Created by insurer]

Insured: |GOH AR HEE, ID: 51456330C

Main | ;
Claimant: iﬁﬂ“ JINFA, ID: 591113271

. |15/10/2018 10:00 - :59
& |Date OTLOSS: | [150 Mantns and 8 Days From LTA Reg Date (Man Yr)]
; ; Policy/Cover |ABD4535700QMX (Comprehensive)
i ol !“” H3N ‘NoteNo.: | Coverage: 27/01/2018 - 13/02/2019
|Vehicle Reg, |
. . Policy No.
| No. . SLL4s47s {Claimant):
[(Insured): e S— = = o

MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +55 6827 7888 ... [Handled by Christina Wong - 6643 1311]
|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 18/10/2018] )

Driver/Custo )

dian WONG JUN JIE (), NRIC: 585316538, Tel: +6581514545

iInsured]: R e e J I
Adj Asg. Liability is down. TP disagree with our SJE list, Proceed to appoint LKK. Contact Persan: Ah Keang / 9060 3128 - Serene [ 9487
Remarks: | 7625.

ASSOCIATED MAIL RECEIVED View Al | _Compose Case Mail |

There are no mail for this case.

" ALL ASSOCIATED TASKS= View All | Search Tasks | Create

Due Date Priority Type Task Group Assigned By Completad On Created On Done

Mo results.,

New Tesk | cCompiete |

https:.fa'singapura.meﬂmen.cumidaimsﬁndex.nfm?h:sampI'l.-'ITRadJuster&fusaactiﬂn=dsp_ﬂlmhaadar&nasaid=?539l?&ﬂ:ﬁd=235652&cFID=4244.._ 112



TVAI18133633 | VAL - Kaid Buld

RY DATE & TIME: 16/10/2018 1324
SUBMITTED BY: SITI FADHLON BTE ABDLUL. KADET:

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
I.Piemrmmmmymmmmwqu:ﬂmﬁﬁmsms.
2. This Form must be the andior the Authorised Driver
3.=riwndiunpmidndnmmﬁwtrfuiamm=pmﬂbh wmmamﬂmmmﬂummmmm
repudiate policy lability
4. Tha mmmdmmwmmﬂhmm%mm“hmﬂpﬁdmmm
5 faiza be rederred to the Police for

E.ThsrapmwihmwmmﬂmNMGmﬂmenﬁmmwmmmwmmdﬂmur&nmammrur
m&uvingmdlhﬁmpiesqq‘lrﬁsrepﬂﬂwﬂl.hrahu.bamajuavmmnumanmmmm interested partias

7. By the lodgement of this repart in the insurers, you herely consenl to the archiving of this report at the centre and lo copies of the regor being made availabie

sforesaid.
Date Of Report 15/10/2018 13:24

Date Of Accident 1510/2018 10:10
Exact Location Of Accident JALAN TOA PAYOH
Country/State of Loss SINGAPORE
Vehicle Registration Number FBA35221
Insured/Policyholder

Name Of Registered Owner GOH JIN FA

NRIC No 591113271

Emall Address NOEMAIL

Maobile Phone Mo (LOCAL) +65-81633550
Alternative Phone No OTHERS-81633559
Vehicle Particulars

Manufacturer YAMAHA

Maodal SPARK 135 M
Eﬁx;c;fpgﬁﬂjl :c-r which vehicle was being used at PRIVATE USE

Are you claiming under your own insurance palicy NO
for repair to your vehicle?

If No, Please state action ta be taken THIRD PARTY

Vehicle Category MOTORCYCLE
Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage THIRD PARTY

Fleat Policy NO

Policy Number 5053861738-06

Cover Note Number

Driver

MName of Driver GOH JIN FA

NRIC No 591113271

Date Of Birth 07/04r1991

Occupation INDOOR

Date Of Driving Pass 11/03/2010

Driving Experience 8 YEARS AND 7 MONTHS
Gender MALE

Maobile Number (LOCAL) +65-81633558
Fax Number

Contact Number OTHERS-81633559

EMail Address MOEMAIL



ddress BLK 8718 #08-28 TAMPINES STREET 86 SINGAPORE 522871
Postcode 522871

Was driver an employee of the Insured’s Company NO

If No, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Chwn -

Vehicle -

Insurance Company of Driver's Own Vehide -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

I have been approached by unknown person(s) NO
saoliciting/offering accident daims assistance.

Number of Passengers (Including Drriver)

-

Details of Police Action

Was the accident reparted to the police? NO
It Yes, Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes, against whom?
Circumstances of Accident

THE INCIDENT TOOK PLACE ON THE ABOVEMENTIONED LOCATION. MY VEHICLE WAS STATIONERY AT THAT TIME OF

ACCIDENT. WHEN VEHICLE B-SLL4847S UNABLE TO REACT ON TIME AND THUS COLLIDED ONTO MY VEHICLE REAR
PORTION.

Altachment(s)

Are accident photos avallable for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio racorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLL4847S
Vehicle Maka/Model/Colour HYUNDAI

Details Of Properties

Wehicle Category PRIVATE CAR
MName of Driver WONG JUN JIE(HUUANG JUNJIE)
NRIC/Passport Number S85316538
Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage FRONT PORTION

No. Of Passenger {Including Driver)



Accident Sketch Plan Pg. 1

SKETCH PLAN

RTANT NOTICE

. Please report corractly the details of the accident ta spoed up the claims process.
. This Form must be completed ]

e Polcyholde,

- Information provided must be as truthful and accurate ss possible. Any wilful misreprosentation or withholding of material
facts may allow Insurance companies to repudiate policy lizbility.

. The issue and aceeptance of this Form by Insurance companies is not an admission of policy Habifity on the part of the insurance
companies.

- The report will be forwarded by the insurers of the GIA Records Managemant Centre established by the General Insurance

Association of Singapore (GIA} for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

- By the lodgment of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to copies of

the report being made avallable aforesald.

. Consent under the Personal Data Protection Act (PDPA)

I understand, acknowiedge, agree and consent that:

(a} My insurer, my workshop and the General Insurance Association of Singapore ["GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and oy other personal information
provided by me or possessed by my insurer (collectively the “"Personal Information”} and disclose and transfer such
Personal Information to all Inscrer(s) who have insured vehide(s) involved in this accident (all insurer{s) who have Insured
viehicle(s] involved in this accident shall be collectively referred to as the “Insurers™), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purposels)
of :

(I} precessing, handling and/or dealing with my claims Including the settiement of the claims and any necessary
investigations retating to the clakms;

i) Investigating the accident and/or my claims;
(i) earrylng out and/or dealing with my instructions or responding to any enguiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me 1o bring about defivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
"Purposes”)

{b) all msurer(s) who have insured vishiche(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

e} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firmsj, which may be sited outside of Singapore, for one or more of the above Purposes.

(d} my Personal information will also be collected and used to complie claims history for the purpose of fraud detection,
investigation and management in present and all future claims,

{e} theinformation so collected under [d) above may be shared [ disclosed:

{i} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agenches as reasonably required for the purposes stated, or

i) for complying with requirements under any regulations, laws or court orders.

15 OCT 2018

H\I\ fmf\ - IDAC KAKI BUKIT (VAC)

Palicyholder's Signature Driver's Signature Reporting Cernbrs AABABUKIT e 4
Date & Time: : (¥ driver is not the policyholder) Hame: Singapore 415933
=2 ; Date & Time: 7416697 Fax: 67492305

.o

NS . S Email: vackb®singnet.cem.sg

ok B TR ey B
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15 0CT 2018
Aﬂ/ IDAC KAKI BUKIT (VAC)

{f driver is not the polieyholder] Reporting 415993
Date & e kel 67416697 Fax: 67492305

Email:



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Tampines N.P.C

6 Tampines Avenue 4 SINGAPORE 529682

Tel No: 1800-5871999

REPORT OF A TRAFFIC ACCIDENT

AR AR R A

T/20181017/2003D

1afd
Refport No. T/20181017/2003D

Date/Time Report Made: Vide Report No.: Station Diary No.:
17/10/2018 21:23 5009
Name of Informant: Addm
GOH JIN FA APT BLK 871B TAMPINES STREET 86 #08-28 SINGAPORE
2871
ID Type /1D No.: %%ntam No.:
NRIC NO / S9111327I Home/Office: Mobile: 81633559
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: Type of Informant:
Male 27 07/04/1991 Rider
Race: Language: Institution / School Name:
Chinese
Occupation: Driving Licence Information: .
sales Class: 2B,2A 2,3 Date of Expiry:
Type of Non-Injury Drink Date/Time of Type of Location:
Acciderit: * Others Drive: Accident: Straight Road
: No 15/10/2018 10:15
Location:
Along Road 1
PAN-ISLAND EXPRESSWAY (JALAN TOA PAYOH)
TOWARDS MACHPERSON
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Two Way Not Controlled Heavy
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
No

=~ = = T . _-;.. _EQ_W_-__. T
Bt '1 = s - 3

FBA3522L Saﬁnug[y 0
Damaged
SLL4847S Slightly |0

FEA3522L

NTUC Income Insurance Co-Operative

 5053861738-06

07/04/2018 | 06/04/2019



SINGAPORE
POLICE FORCE A MR

T/20181017/2003D
Police Station Of Origin: ' ) 20f3
Tampines N.FP.C - Report No. T/20181017/2003D
6 Tampines Avenue 4 SINGAPORE 529682
Tel No: 1800-5871999 CONTINUATION OF REPORT

Details of Personinvolved
Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL | Use of Pedestrian Cmsslng NA

"Rider | T T
Name GOH JIN FA - | ID No. S9111327
Related Vehicle | FBA3522L (Motorcycle) Contact No.| 81633559

Hospital/Clinic | B.T GOH FAMILY CLINIC & SURGERY Class of Class: 2B,2A.2,3
Driving Date of Expiry: NIL

Licence &

Expiry Date
Date Treatment | 17/10/2018 Date Discharge | 17/10/2018
No. of Days granted Medical Leave | 03 Degree of Injury | Slight

Brief Details.

On the 15/10/2018 at about 1012hrs, | was riding along Jalan Toa Payoh heading towards Machperson in
my motorcycle bearing the plate number FBA3522L: The traffic was heavily congested at that point of
time.

Subsequently, the traffic light in front turned to red and thus | stopped my m/cycle when suddenly one
vehicle bearing the plate number SLL4847S had collide with the rear of my m/cycle.

Mo one was injured at that point of time. Both exchanged particulars with each other before resuming our
journey. Then | felt some pain at the back thus | seek medical attention and were given 3 days MC.



3N SINGAPORE |
POLICE FORCE

Police Station Of Origin;
Tampines N.P.C

& Tampines Avenue 4 SINGAPORE 529682

Tel No: 1800-5871999

Sketch Plan
Informant is not able to provide sketch plan

T/20181017/2003D

3of3
Report No. T/20181017/2003D

CONTINUATION OF REPORT

IMPORTANT: Please attach a capy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:

G/

Sgt 3 MOHAMAD IZWAN BIN MOHAMAD
ISHAK

Signature Of Informant:

Signature Of Interpreter:
Mot applicable

AN

17/10/2018 21:23

Officer In Charge Of Case:

TPIGIA/ : it

Staff Sgt WONG SIEU LUI INGAPORE

Contact No.: 65476151 E FORCE
Authentication Stamp \

Classification Of Case:

NP168

\
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> ack to OneMotoring

PARFICMF Rehate Frmiire

Encire PARF/COE Rebate for Registered Vehicle

I i . ] T o 1 77,7 5 S 05730

€ ner |D Type: Singapore NRIC
C ner ID: 13271
O 1. 5 7 O M T ot 111 |
icle No.; FBA3522L
icle to be Exported:; No
10 ed Deregistration Date: 240ct 2018
-l Make: YAMAHA
cle Model: SPARK 135M
.y Colour: Black
rdary Colour: Grey
"acturing Year: 2005
e No.: 5YP709053
=is No.: 5YP7092053
‘rum Power Output: -
| Market Value: $1,786.00
nal Registration Date: 07 Apr 2006
[egistration Date: 07 Apr 2006
ster Count: 6
a! ARF Paid: $268.00
L - PARERebTCDERISEREEEREET - R S
~ Eligibility: No
= Lligibility Expiry Date: C
- ebate Amount: $0.00
r | COERCUAEDETAS PR, - e e e
Expiry Date: 06 Apr 2021
(_ategory: D - Motorcycle
Feriod(Years): 5
Faid: $3,280.00
|'ebate Amount: $1,608.00
| tebate Amount; $1,608.00
4 R R . R S
s note that the 5-year COE for this vehicle cannot be further renewed. The vehicle
iz de-registered upon COE expiry or when the vehicle reaches its statutory lifespan
plicable), whichever is earlier.
Th nation contained herein is correct as at 24 Oct 2018

nilps v fanvrifachenienguireHebaledyFubicBerareUaraginput fFUND | HON_ID=F0dbauuy ) |



1003042018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

' CLA.III SUBFOLDER TRACKING

R |____-.-_ L8 T__rL_".-:__'_I...I ) —I _l_ll-. c "‘_E_I_-I I.;:"- B ;';’1_"_': ibrmittad [ns Auth'ed %l'._d-trﬂ I :
17 Oct 2018 |17 Oct 2018 |gep 00 5$0.00 Pending for Survey
i | 16:06 Edit Estimates | | _view Rpt | Report
1 | _Edit Adj Rpt | = et Cance! Case |

Reference Claim Details Documents

|| CLAIM SUBFOLDER DETAILS -  [Created by insurer]
Insured:  |GOM AR HEE, ID: S1456390C

i | Main .
| Claimant: |GoH JIN FA, ID: 591113271

.H.fehlcle Reg, [15/10/2018 10:00 - :59
FBAEEZ:L Bt s |[150 Months and 8 Days From LTA Reg Date (Man ¥r)]

Claim Tos: - Pollwftwer CABD4535700QMY (Comprehensive)

c _n_rr_-_ Types: FTI='.=r 5733249 ) |Note No.: | Coverage: 27/01/2018 - 13/02/2019
‘u"EI'I cle Ra

Na. ; - ' Policy No.

(Insured): | (Claimant):

Excess.

|Repairer: H! Iin Hu‘h:lr_[HQ} BLK 25 K.ﬁKI BUKIT ROAD 4 #01-75 SYNERGY@KB SINGAPORE 417800, 417800 Kaki Bukit - Tel:

:‘::j.:._'.:g MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]

. LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Imm.Advice due
Adjuster: | 18/10/2018] A
Driver/Custo |

dian [ WONG JUN JIE (), MRIC: SB531653B, Tel: +6581514545
(Insured): |

Ad) Asg. Lnablllhr is down. TP dlsagree with our SIE list. Proceed to appmﬁt LKK. Contact Person: Ah Keong / 9060 3128 - Serens [ S4BT

Remarks: | ?625

ASSOCIATED MAIL_R_EEEI\FED

View All | tampuse Case Mail |

There are no mail for tl'us ﬁase.

ALL ASSOCIATED TASKSE

view All | Search Tasks | Create New Task || compiete | |

No results,

Due Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Done?

htips:fsingapore.mermen.com/claimsindex_cim?usebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=753917&exlid=285652&CFID=43060311. ..

12



103072018 Merimen e-Claims

https:/singapore.merimen com/claims/findex.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=753917 Lextid=2856524CFID=43060311.., 2/2
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Merimen e-Claims

Claim Documents

*FBA3522L (573349)
[SLL4B4TS]
TP
GOH JIN FA
Oct 15 2018 10:00AM
[GOH AR HEE]
He Xin Motor
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1053072018 Adjuster Report

LKK Auto Consultants Pte Ltd {Co,Reg.No: 159607 108R)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS53MSG18018932/GCD352
Date: 30M10/2018

REFEREMNCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Lid. Palicy MNo: ABD4535T0OMX
L PmAREVENCR  FaAsszal Insured Vehicle No:  SLL4847S
Date of Loss: 15M10/2018 Mature of Claim: TP Claim Mo: 573349
DESCRIPTION & IDENTIFICATION OF WVEHICLE
Reg No; FBA3IS22L
Make & Model: YAMAHA SPARK, 135cc Engine No: 5YPT09053
Reg. Date: 07/04/2006 (Man. Year: 2008) Chassis No: SYP709053
Colour: Red Odometer: 0 km
Engine Capacity 135 cc
Market Valug/Mew Car Price: MIA
Sum Insured (S§): Market Value/New Car Price

F VEHICLE AT THE TIME OF RVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 70/90-17 Rear Tyre Size: 80/90-17
Front Left Side: Michelin 4 mm Rear Left Side: Michelin 4 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS B B Repairer's ~ Adjuster's  Difference Diff %
Paris 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labaour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (5%) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 1702018
He Xin Motor (HQ)

) ; BLK 25 KAKI BUKIT ROAD 4 #01-75 SYNERGY@KE

Date Inspected: 23M0/2018 Inspected At: SINGAPORE 417800
Singapore 417800

Estimated Period of Repair: 2.0 days
Adjuster:  XING GUO QIANG Manager: CELINE FONG

NOTE: This repont represents our findings af the time and place of inspection staled harsin. Such inspection has been carried oul fo the best of our knowledge and ability but

any other Kabifily under any other circumstances /s hersby expressly excluded,
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1/4



10/30/2018 Adjuster Report

A} THE INSPECTICN WAS CONDUCTED OW A "WITHOUT PREJUDICE"™ BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C} ENCLOSED PLEASE FIND DAMAGED VEHICLE PROTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMARGED VEHICLE IS IN THE REGION OF 3500.00 - $1,000.00
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1053002018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 30 Oct 2018)

Parts: A YAMAHA SPARK 135cc (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted. no print-code for FBA3S22L)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the |

END OF ESTIMATES marker on the |ast estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts
There are no new parts selected.

[ Report was unsubmitied during this print-out. |
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10/30/2018

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Adjuster Report

Recommended Labour

There are no labour items selected.

I

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/isingapore. merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=gen_printrpticaseid=753917&exlid=2856528CFID=430603114C... 4/4



