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LKK Auto Consultants Pte Ltd
S/ BE 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo, 199607 198R GET Reg. No. 19-9607198-R

| Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref - CC4/ASM18018916/Kwb3
RS csron: o ouroze— [NV
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHF 588U Veh. Inspected 5LV 5069L
Policy No. Coverage (%) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 17/110/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Mecdification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  12/10/2018 |Inspection Date 16/10/2018
Survey held at ESTEEM PERFORMANCE PTE LTD
BLK 5033
ANG MO KIO INDUSTRIAL FPARK 2
#01-259
SINGAPORE 569536
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Repair Estimates ‘ SLV 5069 L (}1 W A{f/@ (Ld ﬁ
: 4
VURARE B g " 5%ﬂ§%f

arts (a) Cost/ List Price ltems 5 11,206.33
- 1 |l '
PlusfLess __ 25% $ 2,826.58 f’f._?a 4 |
Total of Cost/ List $ B,479.75 E%Q% /f’ I

(b) Mett Price ltems

Less & F
Total of Nett ltem '
(c} Special Nett Items 5 - §04.20 45 =
- 1442 -4
otal Parts Cost $ 9,283.95 &
|40
abour g 3,950,00 101 |

153 A

otal $ 13,233.95

he above tofal will be subjected fo 7% G.5.T.

Mame of Surveyor : /‘éﬂdﬁfj

Company : J /‘C/ C

Survey conducted on 3 fﬂ//@/}/ at f/ 0]

Remarks By Survayor

(&) The repair of this vehicle is  authgrzed / is not authorized until further notice.

(b} Recommended Days of Repair (" 71 : day(s)
{c}) Resurvey . Required / NetRypguired
(d) Excess 4 T

(e} Signature of surveyor : '& pate: ‘0 00/if




e~ rorgpyy  ESTEEM PERFORMANCE PTE LTD
PEB F a n M ﬂ ”c E "?g‘:;ﬁ?ﬁa- m h-:;g iglg‘l&ql Park 2 #01 ;ﬁg zﬁﬂﬁaﬁu@w.amuﬁmm,w

pare Parts
shicle No. @ SLV 5069 L Submit By . Carmen Lim
ake & Model : TOYOTA CHR Year Manufacture 2017
nassis No ZYX 102085465 Engine No.
Cost/ List
'No. Part Description Qty Unit Price Disposition by |
X Price Surveyor

( 1/ |Front number plate A 1 |sas00 SN —

> ] |Front number plate garnish ok 1 |sso0 A —
5 |Frontgrille Ji| 1 |s422.92 7

4 |Front grille emblem ) Jol 1 3184120 4R

5 |Front bumper Tl 1 [seare0 ¢

6 |Front bumper clip mo| 10 [$40.00 LS
7 |Front bumper reinforcement - . Al 1 [s4sr30 (%)

s |Front bumper side retainer LH s | 1 s12390 ¥

o |Front bumper side retainer RH o | 1 |st23s0 A

10 |Front bumper bracket LH ol 1 [$201.50 ¥

11 |Front bumper bracket RH A 4 520150 X

12 |Front bumper sponge Al 1 38950 A

13 |Front bumper sensor Al 2 |$378.80 S.N X

14 |Front bumper lower grille fo| 1 |s494.20 < 4

15 . |Reverse sensor L 2 [s37960 SN o
(16) |Rear bumper At 1 [sae830 AT i

17 |Rear bumper clip Azl 10 |s4000 T —

18 |Rear bumper side retainer LH Sl 1 [$97.80 X

1o |Rear bumper side retainer RH Jin 1 |s97.80 X

20 |Rear bumper bracket LH - A4 |s12267 x

21 |Rear bumper bracket RH Rt fstoer NI

22 |Rear bumper reinforcement 2, 1 |swss oA e

23 |Rear bumper reflector LH Ji, 1 |s6230 X

‘ote: If any of the quoled parts are recommended to be repaired, then an additional labour charge
ill be charged accordingly under supplemantary.

Ll 5033 Ang Mo Kio Industrial Park 2 #01-259 Singapore 569536 Tel: 64841221 Fex: 64847829
ompany Reg No, 200005485N / GST No. 20-0005485-N

A4V
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sare Parts

thicle Na. SLV 5069 L Submit By Carmen Lim
ike & Model TOYOTA CHR Year Manufacture 2017
iassls No ZYX 102085469 Engine No.
Cost/ List
No, Part Description ity Unit Price Disposition by
Price Surveyor

24 |Rear bumper reflector RH ha 1 [se2.30 X

25 |Rear bumper reflector garnish LH Sl 1 [s108.70 Y

26 |Rear bumper reflector garnish RH H 1 310870 X
(27) |Rear bumper lower garnish Centre cah 1 |ssereo Lz
28 |Rear bumper tow cover Per 1 |s2169 o

29\) Tail door 2 1 |s102250 4 —

a0 |Tail door lock Xt 1 |sar8.40 X

31 |Tail door emblem A 1 [$6170 i

32 |Wording "CH-R" Ad 1 5138 4T -

33 |Wording "HYBRID" Ad 1 |sae87 skl

34 |Tail door garnish Sl 1 [ssez2.70 A

35 |Taildoor reflector LH Fo | 1 |s4BB70 ¥

3s | Taildoor reflector RH Jul 1 |3489.70 X

37 |Tail end panel £ 1 |sr0125 RupaaV| XK

38 |Tail end panel gamish M 1 [5298.50 ‘ 2

3¢ |Tall end panel garnish clip Ar g |528.00 o

40 |Boot weatherstrip Pl 1 |s3s1.70 X

41

42

43

44

a5 |

45

te" If any of the quoted parts are recommended to be repaired, then an additional labour charge

ke charged accordingly under supplementary.

5033 Ang Mo Kio Industrial Park 2 #01-259 Singapore 569536 Tel: 64841221 Fax: 64847829

pany Reg Mo, 200005485N / GST No. 20-0005485-N

\od 17




ESTEEM PERFORMANCE PTE LTD

5 ) ESTEEM
sy PERFORMANGE

Blik 5033 Ang Mo 1o, Ind Park 2 #01-261/ 250, 680535,
Tel +85-6484 1221 Fay: +65-56484 7828 Webslie: www.esteampert com.sg

Company Reg No. 200005485N / GST No. 20-0005485-M

(R1 O

&

~ Labour
Vehicle No. SLV 5069 L Submit By Carmen Lim
Make & Model TOYOTA CHR Year of Manufacture : 2017
SiNo Labour Description Esimated Adjusted
= Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER,TAILDOOR,END PANEL, s
SPARE TYREWELLPANEL)  ( bev ) [ deoe? $1,600.00 = [A)
2 |TO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT »
REPAIR AREA. (REAR BUMPER, TAILDOOR END PANEL,
SPARE TYRE WELL PANEL) $140000 | 7+
3 |To check wiring $50.00 Zﬂ"‘(’ '
4 |To remove & refit front bumper sensor $120.00 Sy
5 |Toremove & refit rear bumper sensor $120.00 Set
& |Toremove & refit spare tyre, spare tyre board, carpet trim
to assist work load. $150.00 o N
7 |Toremove & refit rear windscreen. $120.00 v
8 |Totuff coat. $150.00 T
9 |To transfer boot mechanism to new boot $120.00 g -7
10 |To conduct water leakage tests lo ensure proper air and
sealing $120.00 Zey
Note: The ahove estimate of repair Is based on visual assessment of the external affecled areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary.
@ &
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?I;Lt A
— ESIEEM ESTEEM PERFORMANCE PTE LTD
Pfﬂroﬂ”‘”c Blk 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 569536.
Tel +65-6484 1221 Fax: +65-6484 7828 Website: www esteemper com.sg
o7 Ml o,
Repair Estimates SLV 5089 L /{
.
ik 5’?/7‘?'3#;*
Parts (a) Cost/ List Price ltems $ 11,306.33
Plus/Less 25% % 2,826.58
Total of Cost/List  _§_ 8,479.75 the Repairer r‘?ﬂf?ﬁ ::noﬁ oty
e ——— L rﬂ :"-:SiJrl'E':r balara :-f:u.‘-l--_\l-l .Ir'r]g. I
» To dizniay < " Py paintm
(b} Nett Price ltems . :u 18y damaged pargis) dying !Esg "
Less g '“'-‘; eaal modificatinn/c|
Total of Nett Item 8 SUbject 10 inal approwal e S VEPeC A
(c) Special Nett Items $ 804.20 ]_ Ia:rf by Repairer
3 Dais:
Total Parts Cost $ 9,283.95
Labour g 3,950.00
Total $ 13,233.95

The above total will be subjecled to 7% G.5.T

Mame of Surveyor : / éﬂd:‘f )

Company ] < /C'/('
Survey conducted on : /e /}/ at

Remarks By Sunveyor

(a)
(b)
(c)

(d)
(e)

The repair of this vehicle is autfigriz€d / is not authorized until further notice.

Recommended Days of Repair ("‘ % day(s)
Resurvey : Required / Not+Rpquired
Excess 3

Signature of surveyor ' ‘é Date. 8 o/ fb'p




'— ESTEEM PERFORMANCE PTE LTD
ESTEEM Blk 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 569536.
P EB’ aBMﬂ”c Tel: +65-6484 1221 Fax: +65-6484 7829 Website: www.esteemperf.com.sg

Spare Parts
Vehicle No. SLV 5069 L Submit By - Carmen Lim
Make & Model : TOYOTA CHR Year Manufacture 2017
Chassis No ZY 2102085469 Engine No. ;
Cost/ List
S/No. Part Description Qty Unit Price Disposition by
Price Surveyor
1+ |Front number plate A 1 |s4s.00 SN —
> |Front number plate garnish DA 1 |$89.70 —
3 |Front grille 1 |s42292 =
4 |Front grille emblem 1 [$1,641.20 7
5  |Front bumper 1 |$441.90 i
s  |Front bumper clip 10 |$40.00 7
7 |Front bumper reinforcement 1 |s487.30 o
g |Front bumper side retainer LH T 1 |s12390 e
o  |Front bumper side retainer RH Aol 1 |s12390 A
10 |Front bumper bracket LH 2| 1 |s20150 X
11 |Front bumper bracket RH A 1 |s20150 X
12 |Front bumper sponge 1 |s89.50 7
13 |Front bumper sensor f] 2 [s37980 SN X
14 |Front bumper lower grille 1 349420 7
15 |Reverse sensor 2 |s37960 SN 7z
16 |Rear bumper A 1 [339830 =
17 |Rear bumper clip Al 10 |$40.00 —
16 |Rear bumper side retainer LH b 1 |s97.80 X
19 |Rear bumper side retainer RH Jin 1 |s97.80 ¥
20 |Rear bumper bracket LH 1 |s12267 7
21 |Rear bumper bracket RH 1 |s12267 7
22 |Rear bumper reinforcement 1 |s398.90 =
23 |Rear bumper reflector LH Jd 1 |se230 X

Mate: If any of the quoted parts are recommended to be repaired, then an additional labour charge

will be charged accordingly under supplementary.

L <
Blk 3033 Ang Mo Kie Industrial Park 2 #01-25% Singapore 368330 Tel: 64841221 Fax: 64847829

Compony Reg Mo, 200005483 / GST Mo, 20-0003485-N




o ) ESTEEM

ESTEEM PERFORMANCE PTE LTD

PERFORMANG

Blk 5033 Ang Mo Ko, Ind Park 2 #01-251/ 258, 568536,
Tel +65-6484 1221 Fan +65-6484 TB29 Website: www esteamperf .com.sg

Labour
Vehicle No SLV 5069 L Submit By Carmen Lim
Make & Model TOYOTA CHR Year of Manufacture : 2017
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER, TAILDOOR END PANEL,
SPARE TYRE WELL PANEL)  ( oo ) (d"oa) $1,600.00 5
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (REAR BUMPER TAILDOOR . END PANEL,
SPARE TYRE WELL PANEL) $1,400.00 ?ﬂr{
3 |Tocheck wiring 550.00 2e/
4 |To remove & refit front bumper sensor 3120.00 fd,a'
5 |Toremove & refit rear bumper sensor $120.00 5, e
6 |Toremove & refit spare tyre, spare tyre board, carpet trim
to assist work load. $150.00 e
7 |To remove & refit rear windscreen. $120.00 -
8 |To tuff coat. $150.00 ik
9 |To transfer boot mechanism to new boot $120.00 d""{
10 |To conduct water leakage tests to ensure proper air and
sealing $12000 | Ze

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary.

Company Reg Mo, 200005485N / GST No. 20-0005485-N




Poh Kin (LKKAuto)

e e e T e e e e e e —

From: Poh Kin (LKKAuto)
Sent: Tuesday, 8 January 2019 1:37 FM
To: ‘Carmen Lim'’
Cc: Admin A: Vivian Lau (LKKAuto)
Subject: DV SLV5069L
Attachments: DV SLV 5069L pdf
Importance: High
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS
Our Ref: CC4/ASM18018916/Kwb3

Your Ref: SLV 5069L

Dear Carmen,
We refer to the above matter and our tele conversation.
Thank you for your acceptance.

Please duly sign the DV attached and return for payment processing.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2152 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

¥ LY. ==

]

SR BER e Sgve the Earthe Frint only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Carmen Lim [mailto:carmen@esteemperf.com.sg]
Sent: Tuesday, 8 January 2019 12:12 PM



Poh Kin (LKKAuto)

#

From: Carmen Lim <carmen@esteemperf.com.sg>
Sent: Tuesday, 8 January 2019 12:12 PM

To: Vivian Lau (LKKAuUto)

Ce: Admin A

Subject: Re: LOD - SLV5069L

Dear Vivian,

We are accept the offer at $5060.00
Kindly let us have your DV asap.

Thank you

]

Fraundliche GriBe / Best Regards

Carmen Lim

Accident Claim Executive | Operation Division
Esteem Performance Pte Ltd

M: 8799 0066
P: 6484 1221

E: carmen@esteemperf com.sq

5033 Ang Mo Kio Industrial Park 2 #01-259
{Head Office)

385 Sin Ming Drive Vicom Inspection Centre
{Showroom)

www esteamperformance.com

On Wed, Jan 2, 2019 at 6:56 PM Vivian Lau (LKKAuto) <vivianlau@lkkauto.com> wrote:

‘WITHOUT PREJUDICE’

SAVE AS TO COSTS

Dear Carmen,

Accident om 12/10/2018 involving SLV 50691 & SHF S88U



We refer to the above matter

For a quick and amicable settlement, our principal offer to settle global sum at 88 5,060.00

Kindly confirm acceptance.

Kindly note that this negotiation between parties on this maiter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence heing discovered or subsequently produced by either party that will materially affect/influence on
the issues of labilinddamages, either party is not bound, thereafier, by the negotiation rerms/seftlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlan@lkkauto.com/| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Carmen Lim [mailto:carmen@esteemperf.com.sg]
Sent: Wednesday, 21 November, 2018 4:24 PM

To: Vivian Lau [LKKAuto) <vivianlau@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: LOD - 5LV5069L




Dear Vivian,

Pls refer attached,

Kindly let us have your offer asap.

Thank you

Freundliche GriBe / Best Regards

Carmen Lim

Accident Claim Executive | Operation Division
Esteem Performance Pte Ltd

M: 8799 0066
P: 6484 1221
E: carmen@esteemperf.com.sg

5033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

www esteemperformance.com




/22018 Claim Portal

LEK AUTO CONSULTANTS PTE LTD (TP} =

<« Re:RE: Seeking Mandate Approval SSM0O0ZDA

Type
© Question

Message
APPROVED

hittps:/ivp. smartclaims axa com sglclaim-poralhimlindex-vendor-service-requests htmb/service-requesis/view-message/ TserviceReguestMumbe... 11



11842019 Claim Portal

LEK AUTO CONSULTANTS PTELTD (TP - Menu

« Seeking Mandate Approval SSMO0ZDA

Type
@ Question

Message

Dear Sir / Madam, OID involved in 3CC, QID is the 2nd vehicle. We seek your approval to offer to Third Party
repairer, “Trans-cab Auto Services Pte Ltd" is as follows: - Liability(TP) 100% Proposed repair cost $ 4,123.47
Loss of rental $ 935.00 no. of days11 X$85.00 Others $ 7.45 Proposed Total $ 5,065.92 Thank you Best
Regards, Vivian Lau| Case Handler LKK Auto Consultants Pte Ltd Phone: 6841-8625 | email:
Vivianlau@lkkauto.com| fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

hitps/ivp.smartclaims. axa com sg/claim-poralhtmlindex-vendor-service-requests. himi#/service-requests/view-message/?serviceRequesiNumber=75... 11
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FECSeh: ESTEEM PERFORMARMCE # ik i
m? -'-.I . i B Iady v ™ k=% -

K _._'; ESTEEM Bik 5033 Ang Ma Kis, ind Park 2 ¥01-264/ 250, BE0S38,

ki = FEHF&BMH”EE Tel: +65-6484 1221 Fax: +65-6484 7629 Wabsile: wwnw.osleempord.com.sg

)

Your Ref: SHE SEE U
Our Ref @ SLY 5069 L Date | 21-11-18

AXA INSURANCE SINGAFORE PTE LTD
8 Shenton Way

#27-01 AXA Tower
Singapore DGR 1

RE : ACCIDENT INVOLVING SLV 5069 L & SHF 588 U
ACCIDENT DATE 12-10-2018
ACCIDENT ALONG ANG MO KIO AVENUE 3
We are the workshop for the owner of motor vehicle no : SLV 5069 L. which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair {Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured SHF 588 U we are submitting these
claims for your consideration.

[ Cost of repair 5% 4,123.47
2 Loss of rental_11_days @ $ 85/ day S 935.00
3 Surveyor Fee 5%
4 GIA report fees (S§ 15.00 for search fee & S8 14.00 58
for each report fee)
5 LTA Fee 5§ 7.45
S% 5,065.92

We enclosed herewith the following documents to support the claims:-

a) Authorization letter

b) Final repair bill{s)

c) LTA search

d) GlA report(s) / result

e} Insurance certificate.ete......

ot , :
\ Kindly tmblc)nm the matter and let us hear from you on the settlement of our client’s claim as soon as
possible. Thank you,

Cla s Executive
Emiail : carmen@esteemperf.com.sg

" -
Company Reg No. 200005485M / G5T No. 20-0005485-M



Vivian Lau (LKKAuto)

_#

From: Vivian Lau (LKKAUTD)

Sent: Tuesday, 23 October, 2018 502 PM

To: ‘claimsi@transcab.com.sg’

Cc: ‘carrisalee@ava-ins.com’; 'icewong@ava-ins.com’; ‘ireneng@ava-ins.com’;
‘foonghon@ava-ins.com’; Admin A

Subject: ACCIDENT INVOLVING SHD 588U & SLV 5069L ALONG AMK AVE 5 ON 12/10/2018
@ 20:20Hrs

Dear Sirs/Mdm

OUR REF : SEMUODZDA
YOUR REF  : SHF 588U

ACCIDENT INVOLVING SHD 588U & SLV 5069L ALONG AMK AVE 5 ON 12/10/2018 @ 20:20Hrs

We refer to the above subject matter. We have received third party claim(s) against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

We also wish to advise that there is an excess of $$5000/- is attached with Third Party Claims. Please be informed that
you shall be liable for the excess following any settlement of the third party claim. The applicability of the excess is as
follows:

(1).Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
(2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess payment in
vour cheque payable to “AXA Insurance Pte Ltd”. Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve all
our rights under the policy to refund the excess payment in the event that there arises any known policy breach and or
exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the ¢laim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be requ ired:

«  Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

s Driver’s driving license or foreign driving license (i any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)

e Video footage of accident (if any)

« Statement and/or police report from independent witness(es) (if any)

e If you or your passenger(s) are filing a claim against any of the involved Third Party(s). you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent. If

1



you receive any correspondence or legal document such as a Writ of Summons in connection with this accident, please
forward it to us immediately, You may email it to cst@axa.com.sg or deliver it by hand to our Customer Care Centre,

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed,

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact our Claims Service Team at 1800-880 4888 at our
operating hours 9:00am to 5:30pm or csti@axa.com.sg. Please quote our claim reference when you contact us that we
can assist vou more effectively.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING CLY 5064 L B sif segy

ﬁ]ﬂ;ﬂ Bk A .3 0n 12 |0 fzelg @ 20 Jg
L Esteem Leadng e 14 ,NrieNo.  I0igowusp
of 50%3 ‘ﬁ‘"j Mo kiy Inld fak 0 $@-259 Spre s
Owner of motor vehicle no. CLV 5064 L do hereby appoint M/S
BSTEEM PERFORMANCE PTE LTD as my authorized representation and
R as my solicitors to write, to negotiate and settle my claim against

the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the besi

terma.

I also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

1 further anthorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge
voucher on my behalf.

Signature of Owner




AN

! redefining /insurance

CLAIM REF : 5BMOOZDA |
INSURED : TRANS-CAB SERVICES PTELTD

DIS Vo

We/| ESTEEM LEASING PTE LTD, Co Reg No._201807215/D) hereby agree to accept the sum of
dollars [five thousand sixty only] (55 5,060.00) paid to us/me by AXA INSURANCE PTE LTD as full
and final settlement of all claims of whatever kind including damages for personal injuries and
damages to property that we/l may have against the sald AXA INSURANCE PTE LTD or their Insured
or the driver of motor vehicle no. SHF 588U as a result of an accident along Ang Mo Kio Avenue 3 on
12" October 2018 of which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer
of moter vehicle no. SLV 5069L.

We/| hereby declare that the said insurer or owner and/for driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. SHE 588U in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l arefam the person(s) entitled to recelve the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It Is understood and agreed that payment herein Is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle na. SHF 588U,

5
Dated this \'x ﬂ% day }&{I 2019

Y
Claimant's Signature 1k //

MRIC no./ Company Stamp

Occupation/ Busi

Address e w23 Ak lad Pack ) # on- ¥4
Telephone No. . 4494 o1

Witness's Name : Ch‘f-tm

Witness's Signature : W

i} -05- 516
Witness's NRIC No, gl

AXA Insurange Pte Lid (Company Reg. Mo, 199903512M)

B Shanlon Way, ¥24-01 AXA Towear, Singapore 068811

Customer Centre §B1-01

Tak +65 G880 4888 Fa: +65 6338 2522 Webslle: www.aca.com.s8



ESTEEM ESTEEM PERFORMANCE PTE LTD

PER Fﬂ HM ﬂ ”c E Blk 5033 Ang Mo Klo, Ind Park 2 #01-251/ 259, 569536.
Tel +65-6404 1221 Fax: +65-6404 7620 Webslte: www.esteemper.com.sg
GST Registration No: 20-0005485-N €O Registration: 200005485N

M/S: AXA INSURANCE SINGAPORE PTE LTD Claim No: CER1301159
8 Shenton Way Final No: CIV1301482
#27-01 AXA Tower Date: 19 Nowv 2018
Singapore 068811 Policy No: 5101728862
Veh Reg No:  SLV5069L -
ATTN: Motor Claim Department Make/Model: TOYOTA C-HR HYBRID
1.8GCVT
Your Rel No; SHFS88U Chassis No: ZYX 102085465
Claim Type: Third Party Engine No: 2ZRB238217
Accident Date; 12/10/2018 Reg. Date: 29/12/2017

TP Veh Reg No:  SHF588U
Tax Invoice to Vehicle No :SLVS069L

Deseription = o _Quantity ~ List Price Amount
Others
| COST OF REPAIR IPCS 385371
3,853.71 3,853.71
I o o Total $$3,853.71
Add GST @ 7% 269.76
Total Amount Payable ~ 554,123.47

TOTAL: SINGAPORE DOLLAR FOUR THOUSAND ONE HUNDRED TWENTY THREE AND CENTS FORTY SEVEN E}NLY

The above vehicle was surveyed by KENNETH on 16/10/2018
For Eatf/em Performance Ple Lid
r- 72\
/ hd

/1 £ o
i POV

(I 2
E.&0.E " AUTHORISED SIGNATURE

L

Jast

‘-"fﬂ‘




PBetweon

And .

Yehicls

HLPL201 80000 ___

VEAICLE RENTAL CONTRACT
NO: ELPL2018/00000

CONTRACT IS MADE ON'THE 16, - 2018

Name: lolk  Ban Hew E%iamtq
(NRIC/ Registration No. Sa5 08343 &)

doo/~  Lb[eTl8.
Having & Correspondence address al:
Bl 3% Pue, Mo Bio ave X Qalave & eo/— colledt cav
% 03-7142
5L 56030

L ﬂlﬂ‘a Aot @

TBL: _ Assb 333%

Eyutah | B100/-
Hereinafter knowm as the “HIRER” of one part Byias ) o0 [~

ESTEEM LEASING PTE, LTD. fetwvol  \oudiew  RlSO0l—
(Registration No. 201807215D) % i d&*w i oumilis

Having an address at:

8 KAKI BUKIT AVENUE 4 .
#0242

PREMIER @ KAKI BUKIT ng e 0l  collect: yeluielt
SINGAPORE (415875).

Hereinafter known as the *OWNER" of one part

Male & Model : TD&_&‘&'\‘G\ CHE

Registration Number: QLvkoAL

Hereinafter lnown as the “VEHICLE” of one patt

Signature:

e Ao o el (g

NRIC: 3’@11&9\%

Pape 1l of 5
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BLEL20180000U___

Company's Stamp:

TERMS OF RENTAL

The OWNET will let and the HIRER wlil toke on hite upan the terms and conditions the YEHICLE.

The coniract 1s for u fixed perlod of [ oo commencing fom this date _| Li'Rl s

For ectenston of lepse/rental leem, confirmatlon for the exlenslan shall be endorsed by HIRER on the snnex A subjected to

the OWHNEI's approval and assel avallability. ;

PAYMENT OF RENTAL i %
\ooof

The rental rate is § ‘351 “f- per day, with Interest-frea peaurity deposit of 553
cantraot peziod and retum of vehiele in fit and proper conditian,

dable upen completion of the

The HIRER shall pay the O'WHER the fill renta! rate and the interest-free seourlty deposit upon the eollectlon of the
YEHICLE,

“The HIRER shall pey the OWNER all charges relating to the rental of the VEHICLE, logether with any additional ameunt

that may be due at the end of the rental, Whers the HIRER 13 & compary, the HIRER chall be jolntly and severally llable
with 1he ovmers of the businass/company.

Flrst reminder will b sant on the 3™ day afler duc date with no penalty incurred,
(WHNER will charge a late payment penalty of & dally Increment of 5% Interest an weakly prinelpal amount_jn lnpse uniil
the full payment of all overdue ameunts s collectad or letter of demand will be issus

The HIRER will pay the OWHER on demand; expenacs for callestion or reposseasion, inctuding sourt fees smd reasonable
attorney’s fes, Inourred by OWNER in pursuing claims against HIRER. '

TERMMATION OF RENTAL

This Cantract shall termingts i the HIRER s in beench of any of his or her ohligations under this Contraet,
This Contract shall terminals If the HIRER s facing or awailing banknipley procesdings,

Should the HIRER terminats the Contract prematurely, the HIRER will be linble to pay the OWHNER the balance of tha
wiused period during the flxed tom, Including all rentals due and unpald {Including lnterost) at the dets of termination, The
Intorest-fres securlty deposlt will be forfelted, Ssction 2.5 will apply when epplicabls.

The OWHER reserves the right to termingle the Contract at eny time for reach of Clause 5.4 or default under Clavse 2, In
which case, Clause 2.5 shall apply and the interest-frea socurity deposit will be forfelted.

Upon termination of the Contract, the HIRER shall retarn the VERICLE and ail ifs acosssories, tools and documents as
slated in Section 4.

VEHICLE CONDITION AMD RETURN

YEHICLE s delivered to the HIRER In pood condition, The HIRER agrees to rehun the YEHICLE in the same working
sondiflon with no unsutharized ropair {sxcept ordinary wear and tear) o the OWNER and on the date speciiled (or sooner,
1f demanded by CWHER) with the fuel level as per commencement dabs af rental,

OWHNER shall be responsible for reesonable malifenance and repair oaly, a8 per resommended by tha menufasturs or
appolnied workshop, OWNER shell also change worn or bald tyres when necessary. HIRER shall be responsible for
plinctured or cracked tyres dus to negligance, HIRER shall also bo rosponstble for suitabls tyre pressure and similar, basle
rpintenance lko radiator watetfoll level, HIRER will Inform OWNER Immedintely when wehiclo due for
servicing/maintenance,

HIRER shall not fix any nceessories to or modify the VEHICLE in any way without prior wiitten consent of the OWHNER
and prlor to the xplry o tenmisation hereof to remove eny approved scoessories and to reluslate the VEHICLE to lis
Forier condltions at ol costs of the HIRER. HIRER shall not remove or deface any label merks or Indlcls afficed to the
VEHICLE.

In {he event of sceidental demegs to the VEEICLE or If the VEHRICLE iz rotumed In an unsetisfactory conditlon, sll
chazpes for repair, damage cost, ssrvicing audfor restoration warks 1o s origlnal condltion wiil be Imposed to the HIRER,

Page 2 of 5



10716/2018 Racaipt

» Back to OneMotoring

Land Transport S Autharity

Land Transpart Authaority
10 Sin Ming Drive
Singapara STH704

GST Registralion No, ; M4-0006529-2

Print Date/Time : 15 Ot 2018 [ 15:29:58
Recelpl Date/Time 15 Oct 2018/ 15:29:58

Tax Invoice/Receipt
Receipt No. ; ITNET-D0000-181015-001602

Pravious Receipt Mo.

S/N Item Description/ s : ; o Amount
Business Transaction Reference ; . Before
No. : . GST(S$)

Resull of Insurance Enquiry - SHFEBALI
As at 12 Oct 2018/20:20:00
Ingurance Co: AXA INSURANCE PTE LTD
1 Insurance Engquiry - SHFS88L
Enquiry Fea 7.00
01E01 5152922814734
Sub-Total 7.00

Total Bafora Rounding 7.00
Rounding Differance
Total Amount Payable

GST

~Amount

{5%)

0.49

0.49
0.49

Pald By
Cirect Debit; eNETS Diehit
il
2018101 5152029607 (intemat Bankdng)
Total
Cash Change

Tendered Amounl
Excess Refundable Amounl

THAMK ¥OU AND HAVE A NICE DAY

- Amount
After GST

(83)

749

749
749
.04
7.45

745

TA45
0.00
TAS
.00

Please ensura that all pnymanis to the Authorlty ara good am:l pmmptk}r seftlad by the payment service
pmvidur I financlal institution. Otherwise, the tra.nsactlnn and racaipt is ::unnldarad void and late fee

may apply.

PSP D P HES) W I EILAR WA T T YN L LA | BT K Bt U]
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THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: HF 588U (Insd veh) |Model: TOYOTA C-HR (A)
LV 5069L (TP veh}
]_I:late of Accident: [12/10/2018
Global Sum Settlement | - [ [X] Yes | [ 1 Mo
Repair Estimate ' i § 14,160.33
Final Repair Cost - _ 4,123.47
Loss of Use -5 days at $0.00 per day
Rental (if any) - 235000 11 days
LTA / GIA Search Fee - § 7.45
Others 9] " 000
Final Settlement Sum (Global Sum) . ,5,060.00

Is Third Party Workshop Glh'ﬁagistarud? [ 1 YES [X ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No /BOLA S io Mo
B) For GIA Registered Workshop: R ORRR cenane me

BOLA Liability: (%) Assessed Liability (*): 0 (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) [ESTEEM PERFDHMANC@PTE LTD . 5,060.0
o
JOANME LEE KHANG MIN 221012019
LKE Auto Consultants Pte Ltd Date
e

Please attach all the supporting documents to the form.
({Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill {if any)
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085833

TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. Mo 19-06071098-R

Affiliated to Federation Internationale Des Experts En Automaobile

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXA TOWERSINGAFPORE 068811

ATTN.CYNTHIA LOH

Ref : CC4/ASM18018916/Kfb3q2

Date 22-01-2018

Code: ASM

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SHF 588U Veh. Inspected SLV 50651
Policy No. VPX/P1680520 Coverage ($) 0.00
Claim No. S8MO0ZDA Excess ($) 0.00
Assign From Assign Date 16/10/2018
2. Vehicle Particulars & Condition :
Make & Model TOYOTA C-HR [A) c.c 1797
Engine No. HIDDEN Year of Reg. 2017
Chassis No. ZYX102085469 Colour METALLIC BLUE
Odometer 13159 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/50 R18 BRIDGESTONE 3 mm
L/H Front Tyre |225/50 R18 BRIDGESTONE 3 mm
R/H Rear Tyre |225/50 R18 BRIDGESTONE 3mm
L/H Rear Tyre [225/50 R18 ERIDGESTONE amm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR AND FRONT PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 12102018 Flnspaction Date 16/10/2018
Survey held at 385 SIN MING DRIVE
Repairer ESTEEM PERFORMANCE PTELTD
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

tESTIMATED NORMAL PERIOD FOR REPAIR: & Working Days
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L/

TEL: 6256 3561 FAM: 6256 4315

Reg, No: 19960T198R GST Reg. No. 19-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLV 5069L

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:1 of 3

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop () (s)
REPLACEMENT OF PARTS
1|FRONT NUMBER PLATE GARNISH (CONSISTENT) DENTED B89.70 89.70
1|FRONT GRILLE (CONSISTENT) SERVICEABLE 422.92 -
1|FRONT GRILLE EMBLEM (CONSISTENT) SERVICEABLE 1.641.20 -
1|FRONT BUMPER (CONSISTENT) TO REPAIR SEE 441.20 -
LABOUR
10|FRONT BUMPER CLIP (CONSISTENT) NOT NECESSARY 40.00 -
1|FRONT BUMPER REINFORCEMENT (CONSISTENT) TO REPAIR SEE 487.30 =
LABOUR
1|FRONT BUMPER SIDE RETAINER LH (CONSISTENT) SERVICEABLE 123.90 -
1|FRONT BUMPER SIDE RETAINER RH (CONSISTENT) SERVICEABLE 123.90 =
1|FRONT BUMPER BRACKET LH (CONSISTENT) TO REPAIR SEE 201.50 e
LABOUR
1|FRONT BUMPER BRACKET RH (CONSISTENT) TO REPAIR SEE 201.50 -
LABOUR
1|FRONT BUMPER SPONGE (CONSISTENT) SERVICEABLE 89.50 -
1|FRONT BUMPER LOWER GRILLE (CONSISTENT) SERVICEABLE 484 20 -
1|REAR BUMPER (CONSISTENT) BUCKLED 396.30 386.30
10|REAR BUMPER CLIP (CONSISTENT) MECESSARY 40.00 40.00
1|REAR BUMPER SIDE RETAINER LH (CONSISTENT) SERVICEABLE g7.80 -
1|REAR BUMPER SIDE RETAINER RH (CONSISTENT) SERVICEABLE 97.80 -
1|REAR BUMPER BRACKET LH (CONSISTENT) TO REPAIR SEE 122,67 =
LABOUR
1|REAR BUMPER BRACKET RH (CONSISTENT) TO REPAIR SEE 12267 -
LABOUR
1|REAR BUMPER REINFORCEMENT (CONSISTENT) BENT 398.90 398.90
1|REAR BUMPER REFLECTOR LH (CONSISTENT) SERVICEABLE 62.30 C
1|REAR BUMPER REFLECTOR RH (CONSISTENT) SERVICEABLE 62.30 -
1|REAR BUMPER REFLECTOR GARNISH LH (CONSISTENT) |SERVICEABLE 108.70 B
1|REAR BUMPER REFLECTOR GARNISH RH SERVICEABLE 108.70 -
(CONSISTENT)
1|REAR BUMPER LOWER GARNISH CENTRE CRACKED 39760 397 .60
(CONSISTENT)
1|REAR BUMPER TOW COVER (CONSISTENT) DENTED 2168 2168

Report Ref No. CC4/ASM18018916/Kfb3g2
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LKK Auto Consultants Pte Ltd

di BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 195607188R GST Reg. No. 18-9607158-R Page No..2 of 3
i Estimate By | Our Adjusted
Description of Parts Condition
Qty pY Workshop (5))]  ($)
1|TAIL DOOR (CONSISTENT) BENT 1,022.50 1,022 50
1|TAIL DOOR LOCK (CONSISTENT) TO REPAIR SEE 478.40 .
LABOUR
1| TAIL DOOR EMBLEM (CONSISTENT) MECESSARY 61.70 61.70
1|WORDING 'CH-R’ (CONSISTENT) NECESSARY 51.36 51.36
1|WORDING 'HYBRID' (CONSISTENT) NECESSARY 49,87 49.87
1| TAIL DOOR GARNISH (CONSISTENT) SERVICEABLE B82.70 -
1| TAILDOOR REFLECTOR LH (CONSISTENT) SERVICEABLE 486.70 -
1|TAILDOOR REFLECTOR RH (CONSISTENT) SERVICEABLE 489.70 .
1| TAIL END PANEL (CONSISTENT) TO REPAIR SEE 701.25
LABOUR
1|TAIL END PANEL GARNISH (CONSISTENT) SERVICEABLE 29550 -
8|TAIL END PANEL GARNISH CLIP (CONSISTENT) NOT NECESSARY 28.00 -
1|BOOT WEATHERSTRIP (CONSISTENT) SERVICEABLE 361.70 -
LESS 25% DISCOUNT -2,826.58 632,91
8,47975 1,808.71
SPECIAL NETT ITEMS
1|[FRONT NUMBER PLATE (SN) (CONSISTENT) BENT 45,00 45,00
2|FRONT BUMPER SENSOR (CONSISTENT) (SN) SERVICEABLE 379.60 g
2|REVERSE SENSOR (5N) (CONSISTENT) SERVICEABLE 379.60 g
80420 45.00
LABOUR
TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT 1,600.00 600.00
REPAIR AREA (REAR BUMPER, TAILDOOR END
PANEL,SPARE TYRE WELL PANEL) INCLUSIVE OF THE
REPAIR OF FRONT BUMPER,FRONT BUMPER
REINFORCEMENT.FRONT BUMPER BRACKET LH FRONT
BUMPER BRACKET RH,REAR BUMPER BRACKET
LH,REAR BUMPER BRACKET RH,TAIL DOOR LOCK AND
TAIL END PANEL
TO PUTTY,RESPRAY PAINT FOR AFFECTED ACCIDENT 1,400.00 800.00
REPAIR AREA (REAR BUMPER, TAILDOOR END
PANEL,SPARE TYRE WELL PANEL).
TO CHECK WIRING. 50.00 20.00
TO REMOVE & REFIT FRONT BUMPER SENSOR 120.00 50.00
TO REMOVE & REFIT REAR BUMPER SENSOR . 120.00 50.00

Report Ref No. CC4/ASM18018816/Kfb3g2
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LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 8256 3561 FAX: 6256 4315
Reg, No: 195607198R GST Reg. No. 10-9607198-R Page No.:3 of 3
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {g}} ﬁ;:-!l
TO REMOVE & REFIT SPARE TYRE .SPARE TYRE 150.00 60.00
BOARD ,CARPET TRIM TO ASSIST WORK LOAD.
TO REMOVE & REFIT REAR WINDSCREEN. 120.00 120.00
TO TUFF COAT 150.00 30.00
TO TRANSFER BOOT MECHANISM TO NEW BOOT. 120.00 60.00
TO CONDUCT WATER LEAKAGE TESTS TO ENSURE 120.00 20.00
PROPER AIR AND SEALING
3,950.00 1,810.00
GRAND TOTAL 13,233.95 3,853.71
RECOMMENDED COST OF REPAIRS | | 3,853.71|

yiva

Report Ref No, CC4/ASM18018916/Kfb3g2

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is mace solely for the use and benefit of the Client named on the front page of this Repart,

Mo lability of responsibility whalsaever, in contact or tor, Is accepied 1o
Bepori, in whole or in pan. doss so al his or her own risk,

Aany Ehird party whe may reply on the Report whelly o in part. Any third party acting or replying on this
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