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4172019 Marimen s-Claims

View Received Message

This mall is assoclated with :
*SKAL17BK (74806157295G)
Qo
Oct 13 2018 10:15AM

[LOW WEE SIONG]
Premium Automoblles Pie Ltd

["Reply | | Regly All || Mark as Unread | Print Message | Delete Message | Forward | o J
From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 01/04/2019 16:16 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$23281.92) - SKA178K - Claim Handler: Loo, Tong Shing
Approved:23281.92,

DOCUMENTS IIIHHA”._It‘F B
There are no documents.

mmmm,mm.mmm,mmmmmmummnhnuu-u&saﬁm-muﬂmwmz... 112




A262MS Mariman e-Claims

View Received Message

This rmall Is associated with :
“SKALTBK (74BO6157195G)
oD
Oct 13 2018 10:15AM

[LOW WEE SIONG]
Premium Automoblles Pte Ltd

[ Reply || Regly Al || Mark as Unread | Print Message | Delste Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 26/03/2019 10:41 AM.
To LKX_HQ _ -
Subject  Alert - Adj Mandate Maintained - SKA178K - Claim Handler: Loo, Tong Shing

iﬂﬂﬂmﬂﬂd:UMr at 10 days $5000.00, to amend. Submit survey report.

DOCUMENTS SUMMARY

There are no documents,

hitps:/fsingapore merimean comclaimalindex cfim?fusabox=3VCmail&fuseaction=dsp_view&mode=1&iinboxid=1455890&iDomainid=11&i0bjla=12..

12



y25/2019 Rich Taxt Editor, SYCDOCRrcontant

LKK Auto Consultants Pte Ltd (coresnesssorioes

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 8256-35681 Fax: 6844-8805 Emall sur@lkkauto.com;assignmentsilikikauto.com

Ta AlG Asla Pacific Insurance Ple. Lid, From: LKK Auto Consullants Pte Lid
AlG Bullding 51 Ubi Ave 1 #01-25
78 Shenton Way #08-18 Paya Ubi Industrial Park
Singapore 078120 Singapore 408933
Attn:  Loo, Tong Shing Date: 25 Mar 2019
Preliminary Advice
Vahicle No : SKATTBK Accident Date + 1302018
Maka CALUDI AS Policy No. : 1800110324
Assignment Date  : 17/10/2018 Excess 1 550,00
Date of Inspection  : 18/10/2018 Esi. Duration of Repair :15.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD {UBI)
65 UBI ROAD 1
SINGAPORE 408633

Paint of ct | General Description of Da

The vehicle sustained Impact | damages n/s rear portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) S8 38,320,00 (incl supplementary $163.00)
A ; (imel lementary

Revised Amount S5 2378192 $163.00

Check ltlems (Estimated) S8 0.00

Tatal 55 23.781.92

Lump Sum Repair 5%

Total Loss Consideration

New far Old Valus ‘55
Pre-Accident Value 58 160,000,000
COE /| PARF Rabate 85 68,520,00
Salvage Value ‘5%
Margin for Repair 53 91,480.00
Remarks
( X ]

The vehicle is repairable at our adjusted amount. Wa have also confirmed excess and policy coverage. Kindly
lel us have your authorisation.

The vahicle is uneconomical to be repaired, you are advised to invita tender for the wreck.

Other commants

hnpmuingm.mM_mmmmmnmmmsmm_mmmwmmw 1&adjour..



; Veron Chen !LKKAutuz

From: Veron Chen (LKKAuto)

Sent: Friday, 19 October 2018 11:29 AM

To: '‘Claims’; SUR

Subject: RE: OD CLAIM FOR SKA 178 k-DOA: 13/10/2018
Dear Tony.

As instructed by our client , please proceed to repair the insured vehicle SKA 178K (Excess S0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email -sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Friday, 19 October 2018 9:29 AM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SKA 178 K-DOA: 13/10/2018

Dear Tony,

We are pending approval from AIG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com sg>
Sent: Thursday, 18 October 2018 12:15 PM
To: assignments <assignments@|kkauto.com>; SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg
Subject: RE: OD CLAIM FOR S5KA 178 K



Dear all,
Attached is revised estimate from Adrian
Kindly follow up this case closely

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd mey v ssssarw)

&G Ubi foad 1 Road Singapore 408699

p. +65 6388 2321 d. +65 6768 9828 f. +65 6841 1183

e, claims@premiumauto.com.sg w, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore

11D

T“In_:' all=-new Audl [:}..3

#untaggable

159938 p. +65 6836 2223

http://www.audi.com.sq/sea/brand/sg/audi_promotions/promotions/car _promotions/new-audi-q2-
2017.htm|

Ermail Disclabmer

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 17 October, 2018 4:52 PM

To: ‘assignments’ <assignments@lkkauto.com>; 'SUR' <sur lkkauto.com>
Cec: claims@premiumauto.com.sg

Subject: OD CLAIM FOR SKA 178 K

Dear Catherine,

Kindly assist register OD claim for AIG, tomorrow morning will arrange survey.

Aside to SUR Team,

Kindly assist follow up this case. Once survey done tomorrow, we will email to you.
Thank you.

Best Regards,

Tony Foong
Claims Advisor



Premium Automobiles PLe Ltd ey ue tesorznw
; Ui Road 1 Road Skhgapore 408699
p. +65 63188 2323 d. +65 6768 9828 1. +65 6841 1183
e, claims® premiumauto.com.sg  w. www.audi.com.sg

11D

The all-new Audl Q2

#untaggable

1M, 0 2002 |

http:ffwxm.audi.mm,sgfseafbrandfﬁgfaudi_prumr:ntiDnsfﬂrumDtiDr‘lSfcar_pmmnﬁDnsanwvaudi-q}
2017.htmi

Ermall Disclaimer



10/182018 Merimen e-Claims

View Received Message

This mall is assoclated with :

“SKALTBK [74B06157295G)
oD
Oct 13 2018 10:15AM
[LOW WEE SIONG]
Premium Automotiles Pte Lid

Raply | _Reply Al |_Mark as unread | Print Messaga | _Delete Message | “¥orward |
From AIG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 19/10/2018 11:17 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$20513,00) - SKA178K - Claim Handler: Loo, Tong Shing

[Approved: 20513,00: Re-inspection to be done for damage check and supplementary ftems / labour.

DOCUMENTS SUMMARY o
There are no documents.

hitps: iisingapere marimen.comiclaims/index cfmPfusebox=5VCmaildtuseaction=dsp_view&mode=14iinbaxid=1 3732208iDamalnld=11410bjId=12... 112



1011872018 Rich Text Editor, SVCDOCHrcontani

LKK Auto Consultants Pte Ltd icoregne 190607 188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto. com;assignments@Ikkauto.com

To AIG Asia Pacific Insurance Pta. Lid. From LKK Auto Consultants Pte Lid
AlG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubl Industrial Park
Singapore 079120 Singapaore 408933
Atn.  Mond Zawaya, Norsazani Date: 19 Oct 2018
Preliminary Advice
Vehicle No t SKATTEK Accident Dale +13/10/2018
Make . AUDI AB Policy No. - 1800110324
Assignment Date  : 17/10/2018 Excess - 550.00
Date of Inspection : 18/10/2018 Est. Duration of Repair  © 14.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408659

Point of Impact / General Description of Damages

The vehicle sustained impact / damages nls rear portion and parts claimed are consistent 1o the accidant.

Repairer's Estimate (Gross) 'S8 38,157.00
Ravised Amount 5% 20,513.00
Check Items (Estimated) 58 3,587.00
Total &5 24,100.00
Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 5§ 160,000.00
COE | PARF Rebate 5% 68,520.00
Salvage Value ‘88
Margin for Repar S8 a1 .480.00

Remarks

(B
The vehiclie is repairable at our adjusted amount. We have also confirmed excess and policy
coverage. Kindly let us have your authorisation.

The vehicle is uneconamical lo be repaired, you are advised to invite tender for the wreck.,

Other comments :

mm-JMnm.mmmmu.mmmﬂWmmwwm_mm:zmmrmwmﬁﬂ Sadjcur. ..
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» Back to OneMotoring

‘ Em:iuire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Detalls

Vehicle Mo.

Wehicle to be Exparted:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis MNo.:

PManimum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Perlod(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The Information contained herein is correct as at 18 Oct 2018

PARFICME Rahate Frmin

Singapore NRIC
32B8E

SKALTBK

Mo

18 0ct 2018

AUDI

A6 1B TFSI ULTRA (PI) (NAV]
Grey

2017

CYGO24872
WALIZZZAG4IM062432
1400 kW (187 bhpl
$40,761.00

17 Sep 2018

17 5ep 2018

0

$49.066.00

Yes
14 Sep 2028
£36,799.00

16 Sep 2028

B - Car above 1600cc or 97kW (130bhp]
10

£32.00100

£31,721.00

$468,520.00

NpS VI8, GOV.Sg/A/VIVACIONeNqUIre HeDat By HLDICHSIOreLISragInpur H UNG | IUIN_IU=HUSUaUUY | |

"



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : LOW WEE SIONG (LIU WEIXIONG) Vahicle No. : SKATTBK
Period of Insurance : 17 Sep 2018 To 16 Sep 2020 Paolicy No. : 1800110324
Engine No. : CYGD24872 Endorsement No. :
Chassis No. : WALIZZZ4G4INDE2432 Issued Date : 1B Sep 2018
|_ABOUT THE COVER
| MakeMode! AUDI A6 1.8 TFSI ULTRA
Engine Capacity/Tonnage - 1,798.00 CC Sum Insured | Markel Valua First Year of Registralion : 2018
Dinver Restnction i NA Off Peak Car : No Insuring with COE/PARF : Yes

Farson or Classes of Persons Enfitied to Drive®

) The Py o

B} Any Gifer Deman wiho & eing B Fahoyrokier's onder v with histher parmmsss

T Pobcy will indorstify fhn Pukcyhaioer of any duMorised drives only i bamhe mests e apectiieg g conmbor

Yisu fuswe |y mn asitional sum ol B 000 @s “Yeurg sndicr mespuriences Dirser Escoss” ["FI0F) T V0w 80 o Tour AulTarie: Devenr [rlimaed @ unfuemant|} s wandor e mga of I3 sngior new e han J
FOATE' [TFTHIT BT

Ape Condltion All Age Condition
Limitation as o use®

Line onky for socal, domeste and pRessue (hapones and B (e Bobcyhdioers Busmess
This Policy doms rot cover use o e or moward. Sriving fSan, drvng et mong pecs-mkemg, rekehimy el or spoed-manng. e cemage of GOoEE OMer Man EEMpIEs ¥ Sonector Wil BNy a0 o
s or use for ary purposa W conneciion with Mo Tratde

Losa of Lsae 1800cc - 2000cc Opliomal

* Lrmtabors mndemed impoesive by S=ocn @ of the Mo vemioes (Thes-Pamy Fees 8ng Compersation | A (Cap 108 and Ssction ¥2 of the Fosd Tmmanod Asl 1TBAT (Maiaysa) am nof o be
WClued ynoer thess Feadrig

Saction 1
Fitm - $0 Owen Damage - 500 Thal - §0 Fleos Cover - 80

Sachon 2

Propeity Damage - 30

Windacresn ; 3100

MNamed Drver and Excess jwham appdeatiin |

LCAWW WEE BIDNG (LU WEIKIONG) - 500 |Dwn Demags)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR

1 Audi Customer Service Center Add 55 Ut Road 1 Singapore 406550 (3883101

Far ofer Apgroved Reporing CentresAd Autromsed Repamers, plesss ool our M-hour scsaoent emergency fotine af <68 6138 8700 ASewmateenly . you may reb 10 ARG sabsite s g Com g
or AMG 55 Wobiie App Simpty search end downiasd “AG S5° Yom Tures o Google Py

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

1A iy comrtify Shat the polcy to which i Centificans of nsgmanos maates W issws @ Scoormanne will e provessems of Te Bnor veheckes] THim Farty Hisas and Compensssmr) Ac [Cap V0], Part v of
Tt Figaimd Tramapeon Act 1BET {lisioyma) wnd Motor Vebucioy (Theet Farly Sesle) ey TRAE [Wnyuia)

VOO EFRTET A el

S04 125377
oM

PREMILUM LEASING -THC

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 159638 AlG Asia Pacific Insurance Pte. Lid.

Underwriftan by AIG Asia Pacific insurance Pre. Ltd. AUTHORISED REPRESENTATIVE
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IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

P ™\
- |: What can the 24-hour AIG Auto Emargency Hotline provida for you? What should | do in the event of an accident?

- immadiste ERULtAnNCE after B EoCcehd - aep cmim sni rmove your Sar 10 8 sals Dlece

L Emergency Draskoown eprvce . Do ot momit of descuss fault or blame with the oter parmy|es)

- Towing servos (scoident or nan-accident reteied) " Report the aczidenl 1o us wih pour sccidenl vehicle (wheiher demeged of nol)

. Advice on Melsr Claimms srocedures A En ARETTVeS FEpOMNG CEnlred o Rulhonsss repakers winin 24 hours of the

. Liascal Fefermni Arsiaance next working day of iha socident

. Sutsmil Writ'Summons/Conwspondences from third pertylmei o AG
sritrvedutely

If no ona s injured in the accident:

You s hot reguired io make any police ieoon

Recom: yehicis numbes. s and SO FIEUMEnTE COMpETy Bnd polcy number of (he oifer s End vehicelsl

Coloct dwtss (nammm, sudress s contnc? numbe ) of winssses andior iry in leks pholographs of the scens of (hs scooent

Repon the acodent (o s with your soodend wehicks [efether dameged o nol) vig o approved reporting centres of outhonsad reperers within 24 hours of the et
working cay of the acodent

If the accident invalves Injurles or damage to governmaent proparty & vehicles, loreign registered vehicles or non-injury hit & run case:

Rt acmicieni bo i polios, provading Wl detalls of ihe croemesnces of ihe socdent

Recond walcs fumbad, NEMms and So0mss. MEUNEnCeE compainy Bnd policy member of e cthsr dover(s) and vahice(s), | applontes

Collec! details (narme, addness and contact numbes) of witnesses shaior iry o lake photographs of [he scane of the sociden]

Roport the accident tous with your sccidend wehicis fwhether damaged or mol) vie ur Spprovesd Meporsng cinires OF AulTorssd reparers wifiin 34 Houns of Me it womng
day of Ine acode y

A

r '
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer lo your Policy Schedule for details, Policy terms
and conditions apply. Please call our customer sarvice holline number (65) 6418-3000 for assistanca.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and Its use |s subject 1o the terms and conditions
contained in the Loss of Use Endorsement under the policy issued 1o the palicyhalder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information
1. To activate your |oss of use car replecement, please coniact the Rental Car Company (listed below) sfter filing/reporting your
acciden! claim
2 Your rental car will be made available within 5 working hours of aclivation with the Rental Car Company
3. Al the lime of coliection of the Rental Car, Ihe original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.
4. The number of days is based on the period your vehicle 15 in the repar workshop unless the number of days of loss of use
entitlement is stated in the Policy
Renlal cars are siriclly for use in Singapore only.
Extansion of rental bayond repair period approved by AIG surveyor will be chargeabla by the Rental Car Company on per day
basis
Upgrade of Rental Car is avallable upon request subject to additional charges by the Rental Car Company.

N s,

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 359840

Operation Hours: Monday to Friday: Sam to 6pm Saturday (Half Day): 9am to 4pm

“The Rentsl Cor Company s Temrs & Contone apgly §i @ mefunanis secunty oeposit. mecees Babaiy fon e Rentel Car, Colmon Damags Waner aic)
e >
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warmed that under the
Molor Vehicles (Third Party Risks and Compensation) Act (Cap.29), il shall be unlawful for any person lo use or cause or permil any
othar person lo use a motor vehicle without a valid policy of insurance under the Act

The Palicyholder is further wamed that on the sale of a motor vehicle, they must surrender the Cerfificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Stalulory Declaration o that effect must be made
Fallure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88)

This Policy will cease (o be valid once the motor vehicle has been sold 1o another person unless the transfer of interest has been duly
notified to and agreed lo by the insurance company concerned. If the Insurance company agrees to cover the new owner, they will ssue
a new Certificate of Insuranca In the new owner's name. The premium chargeable may vary according 1o the new owner's profile.

001 EETEACE T
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ENTRY DATE & TIME 101032018 1158
SUBMITTED BY. Wanies Birme Csman Basab

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Plaase report cormacily the detailn of the sccident o spesed up the claims proosss
£. This Form musl be compiaiad oy é -"c-myrmr andior e Authorsed Dinvar

1 Information proviced most ba as truthiul and scourete as possBile. Any willlil misrepresantalion o witholding of rmaterisl bechs may @llow murences comguerees i

repudiabe policy ability

4. The mews and accaptance of this Form by maumance companias @ not an admissson of pobcy hatality on e pat of e inEurane companiEs

5 Any false reporting may be referred to the Police for investigation

B This report will be forwarded by Ihe insurers of the GIA Rocords Managemen! Canbni esinbikshed by the Genaral insurance Assocafion of Singapans (GIA] for
archiving and thel copies of Sis raport will, loe @ les. b mads gvailable upon application by inlpresiee parties
T E) the lodgemen of i repart o the iImSurers you heraby cormanl bo |he archieng af this mport al B centre and o copses ol e repar Deng msde avalaie

aloresmd

ACCIDENT STATEMENT

Date Of Report

Diate Of Acciden!

Exact Location Of Accident
Country/State of Loss

13/110/2018 13:58

1310/2018 10:15

TRAFFIC LIGHT U-TURN ALONG CLEMENTI RD OPP CLEMENT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbser
Insured/Policyholder
Name Of Registered Cwnar
NRIZ No

Emall Address

Mobile Phona No
Alternative Phane Na
Vehicle Particulars
Manufacturer

Modeal

Exact Purpase for which vehicle was baing used at
bme of accident

Are you claiming under your own insurance policy
for repair 1o your vehicle?

If Mo, Please siate actlon to be taken
Veshicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleetl Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Qocupation

Date Of Driving Pass

Driving Exparience

Gendar

Maobile Mumber

Fax Mumber

Contact Numbes

EMail Address

SKATTEK

LOW WEE SIONG

STT23288E
SUNSHINE.HEAVEN@GMAIL.COM
(LOCAL) +B5-8B457238
OTHERS-08457238

ALIDI
ABG 1.8 TFSI S-TRONIC

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

1800110324

DU YUKAI @TOH YUKAI
582232632

17/08/1982

INDOOR

14/06/2001

17 YEARS AND 3 MONTHS
FEMALE

(LOCAL) +85-98159876

NOEMAIL

Page 1 of 21



Address

Postcoda

Was driver an amployes of the Insured's Company
If Mo, Ralationship of the Driver with the Insurad

Vehicle Registration Numbar of Driver's Own
Vehicle

insurance Company of Dnver's Own Vehicla

General Information of the Accident

Typa Of Accident

Wealher Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
MNumber of vehicles involved in the accident

Was any body injurad in the Accident?

Was any injured conveyed {o hospital by
ambulanca?

Was any other material or proparty damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Numbear of Passengers (Including Driver)
Detalls of Police Action

Was the accident raported 1o the polica?

If ¥as,Piease state which Police Station
Was notice of intended Prosecution given?
If Yes.agamnst whom?

Circumstances of Accident

18 MOUNT SINAI VIEW
276812

NO

SPOUSE

COLLISION - U-TURN

CLEAR

DRY

NO

NO

YES

NO

NO

NO

THERE IS A TRAFFIC LIGHT U-TURN ALONG CLEMENTI ROAD OPPOSITE CLEMENT] CRESCENT. THIS IS NOT &
JUNCTION. | WAS THE FIRST CAR WAITING AT THE U-TURN TRAFFIC LIGHT. WHEN MY LIGHT TURNED GREEN, |
WAITED FOR THE ONCOMING CARS TO SLOW DOWN, | DID NOT U-TURN IMMEDIATELY AS THIS IS A BUSY ROAD.
WHEN THE ONCOMING CARS SLOWED DOWN DUE TO THEIR OWN LIGHT, | MADE THE TURNM. | WAS ABOUT TO
COMPLETE THE TURN, WHEN | HEARD TYRES SCREECHING AND MY CAR WAS HIT FROM THE BACK (LEFT REAR END
CORNER), | FELT MY CAR JERK OFF THE GROUND. IN THE VOICE RECORDING, THE DRIVER ADMITTED THAT HE
WENT AGAINST MY GREEN LIGHT AND THAT HE WAS LOOKING AT HIS MAP. VOICE RECORDING WILL UPLOAD TO
THE REPORT

Attachment(s)

Are accident photos avallable for attachment? YES
Was thera any video captured by Car Camera? NO
Was there any audio recorded? YES

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKW7a75P
Vizhicle Make/Model/Colour HONDA STREAM | BLACK
Details Of Properties
Vehicle Category PRIVATE CAR
Mame of Driver MUHAMMAD KHAIRUDDIN BIN ALIAS
NRIC/Passport Number S8v20170H
Contac! Number 90089526
Abtans E-:.:(gggh TAMPINES AVE 1
Posteode 521890

Insurance Company Mame



Mature Of Damage
MNo. Of Passenger [Including Dniver)
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Premium Automobiles

55 Ubl Read 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/OD/1177/201B/PH
Date :  16-Oct-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr Low Wee Siong
19 Mount Sinai View
Singapore 276812
HP +65 98457238
Own Damage Claims
1800110324

SKA178 K

Audi A6 1.B TFSI S-Tranic
Sep-18

CYC 024872
WAUZZZAG4)N062432

Johnny Boo / Allan Wu
13-0ct-18

Traffic light U-turn along Clementi Rd opp Clementi



Premium Automobiles

55 Ubv Road I, Singapore 408699
Tel - 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKA 178 K.

Estimated Surveyor's
S5/n MNature of Jobs Charges Recommendation

To remove and reinstall rear parking ald rear lid kick ’
S| -
sensor.Check function S/N § 360.00
To renew rear windscreen and Lhs 1/4 glass for - &
2 fender renewal a2 s00.L8
To dislodge and reinstall rear wire harness for ’
3 lights battery manager,fuse and relay S/IN S 140000
trays,electrical and audio equipment.

To remove and reinstall rear seat assy,back
4 rest,ABCD pillar trims,curtain airbags,safety SN 5 1,400,00 <~
belts,carpets,roof liner, carpets,sill trims, etc.

To dismantle rear bumper,lhs sill panel trimand

rear lid.Cut out and reweld lhs rear fender lhs _

bottom plate,lhs wheel housing inner and outer o 2 f o o
and |hs connecting plate.Renew rear bumper y 5&!100

and lhs sill panel trim.Inspect for further

damages, Reinstall all parts removed.

SUB TOTAL LABOUR CHARGES : 5 12,160.00




Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tel . 6366 2323 Fax:-6B41 1183

Telefax
Estimate r r 78 K
Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
Ve / e
To respray rear bumper, lhs rear fender, lhs wheel M
housing inner and uuter.lhsﬂh-ttum plate,lhs . - 27 -y
6 connecting plate, lhs sill pafiel,lhs sill panel c & EDET!G j_é-ﬂ"j T
trim,door Ent{iﬂtﬁ,fnﬂf channel,drain channel e s
andend panelling.To carry out joint sealant work and 4
stone chip treatment
7 Torenew lhsrear rim and carry out wheel alignment. S/N 5 280.00
8 Tocarry out diagnostic check. S/IN 5 152.00 <

TOTAL LABOUR CHARGES : 5 15,432.00

£ —



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

i i egn No. SKA 178 K.

S/N  Parts Description SmeEd Remark
| RearBumper Vet ed $ 2,519.00
2 FIXING PARTS FOR REAR BUMPER /i & $ 234.00 ¥
3 REAR BUMPER SPOILER M5 5 416.00 %
4  SECURING STRIP 2]”,." 5 191.00 +
5 CLOSING ELEMENT - LH 5 69.00 *
6  TRIM FOR EXHAUST TAILPIPE - LH  Abt on 5 497.00 *
7  REAR BUMPER CARRIER  jut o S 85100 *
8  SEAL- LH/RH A Mser 2 5 2400 %
9  GUIDESECTION - LH J 5 46.00
10 GUIDE SECTION - LH T 3 800~
11 CONNECTING PIECE & Mer 3 11.00 - B
12 GUIDE PROFILE - LH %’F" M e s s7.007 ¥
13 HOLDING STRAP- LH | s saoo | W
14  REARBUMPERSENSOR  jut va- s 211.00 +
15  SECTIONAL PART-SIDEPANEL-LH W i5fa-1 ¢d S 2.739.00 . - 'l
16  REAR WINDSCREEN b S 1,017.00 —
17 PRIMER y) 2% 38.00 =
[~ 5
18  REAR 1/4 GLASS - LH s 34400 — {53
19 TRIMSTRIPS FOR SIDE WINDOW CHROME - LHREAR 7" § 222.00 +
20  MOLDING - ROOF CHROME WA Pt s 440.00 -
SUB-TOTAL SPARE PARTS CHARGES $ 10,008.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
i Acci Vehicl
Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
21 SIDEMEMBER TRIM - LH Pz_f.r tora, o s 752004 1EOINED
22 ATTACHMENT PARTS - CLIP - s 77.00 -~

23 ADHESIVETAPE  sle 5 14.00 ~

24  SILL TRIM STRIP SATIN BLACK - LH REAR  ~*¢ he < 104.00 -

25  WHEEL HOUSING LINER - LH el —d 5 246.00~

26  ATTACHMENT PARTS FOR WHEEL HOUSING LINER &4 peeS 62.00 | -

27  WHEEL HOUSING - LH OUTER %ktl 5 655,00 7 ISAlE

28 CONNECTING PLATE w s B5.007 el
29  BOTTOMPLATE-LHOUTER Vol 5 605.00 7 HSH

30  WHEEL HOUSING - LH INNER ”'T'I 3 655007 X

31  LEDTAILLICHT-LH A 3 1,094.00 *

32 TRIMFOR TAILLIGHT /"« s 26.00 +

33 LUGGAGE COMPARTMENT TRIM SOUL BLACK -LH ML~ 5 676.00 7 I

34  REAR BOOT AMPLIFIER BRACKET M pw s 10000 © ™

35  REARSILENCER-LH “Pektd S 1,157.00 v Psh
36 DpuaLclp M s s3.00 7 [HNSIE

37 BRACKET Wk 5 so.oo 7 BAS

38 REAR LHS ALUMINIUM RIM (A" $ 726.00 s

39 ARCYLIC SEALANT SIN § 180.00 ~— |

40 CAVITY WAX % SIN § 140.00 M
SUB-TOTAL SPARE PARTS CHARGES $ 7,457.00

All charges are not inclusive of GST.
Legend : Remarks (0OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax
terial Li icle Regn No. SKA 178 K.
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
41  STONE CHIP TREATMENT 3 SIN S 180,00~ ;
42 METAL FILLER POWDER | S/N S 280.00
43 REARWINDSCREEN SEALANT | Mec S/IN S 200.00 _~
44 1/4 GLASS SEALANT SIN $ 100.00 «
45  SUNDRIES N s 500.00 | Sk
TOTAL SPARE PARTS CHARGES S 18,725.00
TOTAL LABOUR CHARGES $ 19,432.00
GRAND TOTAL S 38,157.00 23, o

All charges are not inclusive of GST

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel : 6366 2323 Fax : 6841 1183 LK Auto Consulln's hence nolily
the Repairer of Ihe following:

» To resurey Defcha/ B Sprry pRrang
+ To ciapkity GMEQBa parijl | Gunng AEsurry
« Pars pnoes afe Submedt 10 onfrmaton
Talaf“ » Thard piaTy Survey @ o0 & "W Frapudeoe” basa
* Wo Segal mochcaton| i) 14 sliowsd
« Suppeeriary ey musl be resureysd and
is nubyet i fingl Bpgreval from insurance Comparry

Name s /41"_1]11 Gan L( — Acknowheged by Regar s
Surveyed Date : ’5/';0{;53 v, sa—

Authorised Date : '

Excess Cost :

Liability g

Remarks : Al ’:}"AH'&“ 0 ,u‘l ' |4 D.:fj/ 5

Please Note :  This estimate is based on visual inspection of the affected vehicle,

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKA 178 K.

Parts Description S/Nett Remark
SIDE MEMBER TRIM - LH BLr_'r" bt~ 3 752.004%
ATTACHMENT PARTS - CLIP /&~ 5 77.00 ~
) ADMESIVETAPE  alé s 14.00
SILL TRIM STRIP SATIN BLACK - LH REAR  ~t e s 104,00 4,
WHEEL HOUSING LINER - LH ~ Pe-d—d s 246,00
ATTACHMENT PARTS FOR WHEEL HOUSING |_j;45n ? s 62.00 "
WHEEL HOUSING - LHOUTER 2 b1 — 5 655.00 7
CONNECTINGPLATE 9 b1 — § 85.007
BOTTOM PLATE- LHOUTER 7 b7~ 5 605.00 7
WHEEL HOUSING - LHINNER 7 b f/ s 655.00 7
LED TAILLIGHT-LH =~ A&~ 5 1,094,00
32 TRIMFORTAILLIGHT /e s 26,00 +
33 LUGGAGE COMPARTMENT TRIM SOUL BLACK - LH 5 676.00
34 REAR BOOT AMPLIFIER BRACKET 1 5 100.00
35  REARSILENCER-LH  “Peattd s 1,157.00 ¥~
36 DUALCLIP ? s 53.00 7
37 BRACKET $ 50.00 7
38 REAR LHSALUMINIUMRIM (ot 5 72600~
39 ARCYLIC SEALANT SIN § 180.00 «~
40 CAVITY WAX -f SIN S 140.00 =~
SUB-TOTAL SPARE PARTS CHARGES s 7,457.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel: [65) 6366 2323 Foax: (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 159-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/1177/2018/PH
78 Shenton Way Date 23-0ct-18
#07-16 AlG Building Service Advisor  Kee Siang
Singapore 079120 Pages 23-Oct
Attn: Mr. Adrian Ling - Motor Claims Dept ~ Regn No SKA 178 K
Tel: 6841 D055 - Fax: 6256 4315 Model No Aud| A6 1.8 TFSI 5-Tronic
Quantity Jescription | " Unit Price ~ Amount
Parts
| A
1 Retainer for Aerial 5 22.00 b7/ .ﬂﬂ
2 Vent Trim s 65.00 [da _~5)%
TOTAL s 87.00

For Premium Automobiles Pte Ltd |

b

’ \g Authorised Signature

M

v
e



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408659
Tel : (65) 63668 2323 Fax | (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 16-8802271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No. FAIODN 1TT2018/PH
78 Shenton Way Date 23-Oct-18
#07-16 AlG Building Service Advisor Kse Slang
Singapore 078120 Pages 26-Oct
Attn: Mr, Adrian Ling - Motor Claims Dept Regn No SKA 178 K
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi AS 1,8 TFSI S-Tronic
Quantity Jescripion UnitPrice = Amount |
Parts
1 Heat Shield for Rear Silencer (! yfkd 3 76.00 | § 6120

TOTAL s 76.00 § 61.20

For Pramium Automobiles Pte Lid

Authorised Signalure



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax ' 6841 1183
Email- Nora khal@premiumauto com sg / claims@premiumaulo.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/QDA1TT/2018/PH
Date 16-Oct-18

Vehicle not in workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr Low Wee Siong

Address 19 Mount Sinai View
Singapore 276812

Telephone HP +65 98457238

Type of Claim Own Damage Claims

Policy No. 1800110324

Vehicle No SKA178 K

Model Code Audi AB 1.8 TFSI S-Tronic

Model | Year Sep-18

Engine No CYG 024872

Chassis No WALUZZZAG4INDG2432

Mileage

Date In

Liability -

Excess Cost .

Estimated By Johnny Boo / Allan 'Wu

Accident Date 13-Oct-18

Place of Accident




Premium Automobiles

55 bl Road 1, Singapore 408659
Tel: 6366 2323 Fax - 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SKA 178 K.
Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To remove and reinstall rear parking aid rear id kick
f sensor, Check function, o S . s
2 To renew rear windscreen and Ihs 1/4 glass for fender SN § £00.00 s 600.00

renewal.

To dislodge and reinstall rear wire harmass for
3 lights battery manager fuse and relay trays.electrical SN § 1.400.00 5 1.400.00
and audio eguipment.

To remove and reinstall rear seal assy back
4 rest ABCD pillar trims.curtain airbags safety SN 3 1,400.00 s 1,400.00
belts,carpets,roof liner.carpets, sill trims,etc.

To dismantle rear bumper lhs sill panel trimand
rear lid.Cut oul and reweld |hs rear fender Ihs
bottom plate, Ihs wheel housing inner and outer
5 and Ihs connecting plate.Renew rear bumper and & B,400.00 5 5,500.00
Ihs =il panel trim.Inspect for further

damages.Reinstall all parts removed. (Added 4 days
for checked items 27,28,29)

SUB TOTAL LABOUR CHARGES ¢ $  12160.00 5 8,260.00




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SKA 178 K.
Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
e 5 9,260.00
To respray rear bumper Ihs rear fender lhs whesl
housing inner and outer |hs bottom plate Ihs connecting
plate, lhs sill panel Ihs sill panel tim,door entrances, rool
6 channel,drain channel andend paneling. To carry out ¥ 50000 $ e
joint sealant work and stone chip treatment. (Add
. £1200 for chocked items)
7 Torenew |hs rear rim and carry out wheel alignment SN § 280.00 5 280.00
10 To carry out diagnostic check. SN § 192.00 5 192.00
TOTAL LABOUR CHARGES : § 1943200 3 13,662.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKA 178 K.

Damaged Pa
SIN___ Parts Description S/Nett Remark
1 REAR BUMPER s 251900 § 2,015.20
2 FIXING PARTS FOR REAR BUMPER $ 234,00
3 REAR BUMPER SPOILER $ 416,00
4  SECURING STRIP s 191.00
5 CLOSING ELEMENT - LH S 69.00
6 TRIMFOR EXHAUST TAIL PIPE - LH $ 497.00
7  REAR BUMPER CARRIER H 851.00
8  SEAL-LH/IRH 2s 24.00
8  GUIDE SECTION - LH s 4600 S 36.08
10  GUIDE SECTION - LH S 2800 § 22.00
11 CONMECTING PIECE $ 11.00
12 GUIDE PROFILE - LH s 57.00
13 HOLDING STRAP - LH s 54.00
14  REAR BUMPER SENSOR $ 211.00
15  SECTIONAL PART - SIDE PANEL - LH s 273800 § 2,191.20
16  REAR WINDSCREEN s 101700 § §13.60
17 PRIMER 2s 3|00 § 14.56
18 REAR 1/4 GLASS - LH s 34400 $ 275.20
12 TRIM STRIPS FOR SIDE WINDOW CHROME - LH REAR $ 222,00
20  MOLDING - ROOF CHROME $ 440,00
SUB-TOTAL SPARE PARTS CHARGES $ 10,008.00 s 5,367.84

All charges are no! inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Neti.




- Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regqn No. SKA 178 K.
Damaged Parts & Prices

SIN  Parts Description SiNett Remark
cf s 5,367.84
21  SIDE MEMBER TRIM - LH ] 75200 § §01.60
22  ATTACHMENT PARTS - CLIP s 7700 § 60.88
23  ADHESIVE TAPE $ 1400 8 10.96
24  SILL TRIM STRIP SATIN BLACK - LH REAR $ 104.00
25 WHEEL HOUSING LINER - LH s 24600 § 196.80
26 ATTACHMENT PARTS FOR WHEEL HOUSING LINER s 62.00
27  WHEEL HOUSING - LH OUTER $ 65500 § 524.00
28 CONMNECTING PLATE $ 8500 § 67.92
28 BOTTOM PLATE - LH OUTER $ 60500 § 484.00
30 WHEEL HOUSING - LH INNER 5 655.00
31 LED TAIL LIGHT - LH $ 1,084.00
32 TRIMFOR TAIL LIGHT $ 26.00
33 LUGGAGE COMPARTMENT TRIM SOUL BLACK - LH s 676.00
34 REAR BOOT AMPLIFIER BRACKET $ 100.00
35 REAR SILENCER-LH s 115700 § 925.60
38 DUALCLIP s 5300 § 41.84
37 BRACKET -] 50.00 3 39.92
38  REAR LHS ALUMINIUM RIM s 72600 § 580.40
39  ARCYLIC SEALANT SN § 18000 § 180.00
40  CAVITY WAX SN § 14000 § 140.00
SUB-TOTAL SPARE PARTS CHARGES $ 7,457.00 ) 9,221.76

All charges are not inclusive of GST

Legend :  Remarks (OK) = Approved, Remarks (X} = Not approved

Spare paris are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKA 178 K.
Damaged Parts & Prices

SIN __ Parts Description SiNett Remark

cf 5 8,221.76

41 STONE CHIP TREATMENT SN 5 180.00 L1 180.00
42 METAL FILLER POWDER SMN 5 280.00 5 280.00
43 REAR WINDSCREEN SEALANT SN § 200.00 3 200.00
44 114 GLASS SEALANT SN § 100.00 5 100.00
45  Added parts - see attached $ 7600 § 61.20
46 Added parts - see aftached 5 65.00 3 51.36
47  SUNDRIES $ 50000 $ 5.60
TOTAL SPARE PARTS CHARGES $§ 1886600 § 1009992
TOTAL LABOUR CHARGES $ 19.432.00 § 1368200
GRAND TOTAL $ 38,298.00 § 2378192

All charges are not inclusive of GST

Legend :

Remarks (OK) = Approved, Remarks (X) = Nol approved
Spara parts are Special Neti.



Premium Automobiles Pte Ltd

55 Ubl Road 1, Singapore 408589
Tel (65) 6366 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
GST Rag Mo 18-8902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PAIOD/1177/2018/PH
78 Shenton Way Cate 23-Oct-18
#07-16 AlIG Building Service Advisor Kee Siang
Singapore 079120 Pages 23-Oct
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SKATTEK
Tel: 6841 0055 - Fax: 6256 4315 Model No Audl AB 1.8 TFSI S-Tronic
_ Quantity Jescription Y ~ UnitPrice  Amount
Parts
1 Retainer for Asrial $ 22.00
2 Veni Trim $ 65.00 | § 51.36
,,,,, TOTAL $ 87.00 § 51.36
For Premium Automobiles Pte Ltd

Autharised Signatura



Premium Automobiles

55 Ubi Road 1, Singapore 408658
Tel : 6366 2323 Fax :6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost -
Liability :
Remarks

LR

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel: 8768 8828 for appointment.

Yours faithfully,
Premium Automaobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Veron Chen !LI{KA.utnz

From: Veran Chen (LKKAuto)

Sent: Monday, 1 April 2019 4:40 PM

To: ‘Carrine Leong’; SUR

Ca jiayee yap@premiumauto.com.sg; 'Chang Chee Sing’; ‘Boo seng yak'
Subject: RE: FINAL REVISION - SKA178K - OD AIG - SURVEYED 18 OCT 18
Dear Carrine,

Confirm repair cost of $23,281.92 before GST @ 15 days of repairs.
Labour charges amend to $5000 instead of $5500

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Thursday, 21 February 2019 5:17 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen {LKKAuto) <veronchen@Ikkauto.com>; SUR
<sur@lkkauto.com>

Cc: jiayee.yap@premiumauto.com.sg; 'Chang Chee Sing' <claims@premiumauto.com.sg>

Subject: RE: FINAL REVISION - SKA178K - OD AIG - SURVEYED 1B OCT 18

Hi Adrian,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 27 Dec 2018.

We sincerely appreciate your early closure.

Thanks & Best Regard

Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd ey s isssaariw)

S5 Ubi Road 1 Road Singapore 408659

p.+65 6388 2323 d. +65 6768 9925 f. «65 6841 1183

e. carrine.leong@premiumauto.com.sg  w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Aoad Singapore 159938 p. +65 6836 2223



Email Disclalmar

This amail, including any attachrent, is confidential amd miay also be privileged

if you have received it in error, please notity s immedistely by reply emall and (hen defete Lhis message from your system.
Please do mot copy 1t or use it for eny purpose, or disclose its contents ar any attachment o sy other person. Thank you

From: Boo seng yak [mailto:boojohnny@gmail.com]
Sent: Thursday, 27 December, 2018 3:58 PM

To: Adrian Ling <adrianling@Ikkauto.com>; Veron Chen <veronchen@lkkauto.com>; sur@Ikkauto.com; Carrine Leong

<carrine leong@premiumauto.com.sg>; jiavee.va remiu .com.sg; Chang Chee Sing
<claim remi Mm.SE>

Subject: FINAL RE\JISEIDIII -SKA178K - OD AIG - SURVEYED 18 OCT 18

Hi Adrian and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $23,781.92 @ 15 days of repairs exclude weekend.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
YrRef: SKA 178 K

Nora khai@ premiumauto.com.sg
Body & Paint Dept
PA/ODVILTT 2018/ MAS
24 April 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SKA 178 K, Audi A6 1.8 TFSIS-Tro

With reference to the above-mentioned vehicle, no. SKA 178 K claimant, Mr.

Low Wee Siong, please find the related document per attached.

1. A copy of the Onginal invoice no. 85013695 — §824,911.65

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

Ii you require any further clarification. please do not hesitate 10 comact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG-SKA ITE K

from
Telephone +65-
Telefax  +65-
EMail

Our deparimant
Our Raf

Your Rel

Date

iotal pages

Pramium Automaobiles Pte Lit
Showroom

8 Lang Kee Road

Singapore 159080
Telephone (65) 6568 1111
Telefax  (65) 6471 3733

Service & Parts Cenires
55 Ubi Rd 1

Singapore 408600
Traphone (B5) 6336 2323
Telefax  (65) BB4 11183



Premium Automobiles Pte Ltd

QoD

Mt Certrs Wnganees RipaamTre Tarve e Carirm Uil Yerwicn Comire Cutamer Sarvies
J'A._I:t‘-“h- -::!‘FI-.'T'l_‘dl'j A5 U s | Lnuluunc---m I'H.E'f_:lj
CIr T I ed B R ey
Page | 1814 BST Reg. No. 199902271M
Inveice: BS813895 Rocount: AOBGE (T ]|
AIE RETA PACTFIC INSURRMCE PTE LTD AIE ASIA PRCIFIC INSURANCE PTE LTD
MOTOR CLAIN DERT Date © 17/04/2019 MOTOR CLAIN DEPT
AIE BUILDING Al6 BUILDING
TH SHENTIN WAY Order © SHADITEN T8 SHENTON WY
#7-16 716
SINGRPORE 973128 979120 Ters ¢+ B SINGRPORE 079120
i
Regn No.: SHABITBR (v 38679 Regn Date: 17/09/2018 Hilpage:r AT2 HIP Me.: 28351
Model: B6 1.8 TFSI 5 tronic 4G0RES (A Chassiss MAUZIZAGAINBS2SZ2  Engine: CYE Q2MAT2 Dapts U
VEE Mo, &
|
| You have besn assisted by 1- LE-Jiayee 133 |
I B .
Datails Oty Unilt Price Amount
. |
5 | BODYWORK M %0.00 L0 | M
T0 REMOVE AND REINSTALL FERR PARKING 1D
| fIND RERR L1D KICK SENSDR,CHEDK FUMCTION
§ | DODYWORK M Lo 1.0 £00, W
70 REMEM PEAR WIMDSCREEM AND LHS 1/4 LRSS
FOR FENDER REMEWAL ,
S | BODYWORK N 1400, 00 ) N |
70 DISLODGE AND REINSTALL REAR MIRE HARMESS
FOR LIGHTS, BATTERY WAAGER, FUSE AND RELAY '
| TRAYS, ELECTRICAL AND AUDID EDAIIPMENT | |
S | BODYWORK M1 1400, 08 i ] I, 40000
TO REMOVE AMD REINSTALL RERR SERT RESY,BACK
| REST, ABCD PILLAR TRIN, CURTAIN RIRBAG, SAFETY
| HEL TS, CARPETS, ROOF LINER, CARPET, S1LL TRIN, ETC |
§ | BODYWORK M: Shee. 00 100 5, 000.00 I
0 DISWANTLE REAR BUMPER,LHS SILL PRAEL TRIN |
| AND RERR LID.CUT DUT AND REWELD LHS REAR
FENDER,LHE BOTTOM PLATE,LHS WHEEL HOUSING |
. |
Sub-Total
75 GST -
Grand Total |

Customear




Premium Automobiles Pte Ltd
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Cuslorner

Page 2  1H:04 BST Reg. Mo, 199992714
Inveice: B1IEIS Rocount: ABORE (T ]
AIE ASIA PACIFIC INSURANCE PTE LTD RIE REIR PRCIFIC INSLIRANCE FTE LTD
WOTOR CLAIM DEPT Gate 1 17/00/2019 HOTOR CLAIN DEFT
AIE BUILDING AlE BUILDING
T8 SHENTOM WY Order © SHABITEM T8 SHENTDN WRY
Hi7-16 H7-18
SINGAPORE #7910 0T9128 Term : 3 SINGRPORE 873129
Regn Nu.: SHEQI7TEK (v 38979 Regn Date: 17/89/2018 Nileage: W72 MIP No.: 28361
Model: A6 1.B TFSI 5 tronic SECASE (A Chassis: WALUTITAGSINGG2432 Engine: CYE B2A8T2 Depti U
VEE Mo.
You have been sssisted by - UB-Jiayes (33 )
i —_—
Detaila Oty Unil Prica Amiodint
I — : —_ *
INNER AMD OUTER AND LHS COWNNETTING PLATE. RENEN |
FERR BUMPER AND LHS SILL PRMEL TRIM, INSPELT
| FOR FUTHER [MNAGES. REINSTRLL ALL PARTS REMOVED
5 | BODVHORN M 0. 1.0 | inLN
10 FESPRAY FEAR BUWPER, LIS REAR FENDER, LHS
I WEEL HIUSING INMER AMD (UTER,LHS SILL |
| PANEL,EMD PAMELLING AND BOOT COMPRRTMENT. |
10 CARRY OUT JOINT SEALER WORK AMD STONE
CHIP TRERTMENT ]
5 | BODYWORK L1 =N e zE.0
TO FENES LHE RERR AIN AND CRRRY OUT WHEEL
AL 1GWENT |
S | DBODYWORK M 2. 1.8 | 1%2.0
TO CARRY OUT DIAGNGSTIC CHECH
& | BODYWORK M 1980, 0 LR 1,060 80
| T0 SUPPLY ACHYLIC SERLANT,CAVITY MAX, STONE
CHIP TREATMENT, METRL FILLER POMDER, REAR
WINDSCREEN SEALANT AMD 1/4 GLASS SERLANT
= = . Sub-Total
I - = =
7% G8T
=
Grand Total




Premium Automobiles Pte Ltd

11D

Aanll Caestrn Tisnjageury ddw aaviidta Sarwwce Cofipe Uim barviam ©antrs Custinmer Getean
M Lpap g sl A dwagrih i Basd INE"- 1 HUDI iy — Ak 4310
gy TVEM Ly A T L] i Eem Ty Lt R
M Iytpmbeenn GEML £11D T G5 T13) hm‘h IIH.1.----- R o S T S g
- T 1 W
. B “nvnicer 85013695 ——fecomt T e T S _—
AlE AETA PACIFIC INSURRWCE PTE LTD AlG ASIA PRCIFIC INSURANCE PTE LTD
WOTOR CLAIM DERT Date ¢ 17/08/2919 MOTOR CLATW DEPT
| RIE BUILDING AIG BUILDING
| T8 SHENTIN WY Order : SHARITEN 78 SHENMTOM WaY
H7-16 WT-16
| SINGAPORE Q73120 €73120 Terw 1 @ SINGPORE 279129
Regn MNo.: SKATAM (0 25079) Rean Date: 17/05/2018 Rileage: 472 HIP Ne.: 2838)
Modei: BB 1.8 TFSI § tromic 4G0DEG (A Chassis: MAUTTIAGAINMG243E  Engines CYG @24872 Depts U
VEH No. 1
You have been assisted by = B-Jiayes (3 )
| — =
Diatails Oty Uinit Price Amount
| .
I | RABBZSIGEAE I 1) (BISILENCER(22/10 Less @2in LN 157. | 925,60
¥ | PaGeapcslln 1) (BIHOUSTNG Less Q20 1.0 ES5. M | 24
0| PAGEBRALTIA (V) (SHIPLATE Less ol LW 752 Bl.20
1| A4seES3IaSH BRU V) (BITRIN Less o L TN E01.60
I | PAGSBO9STT | SUBPRRT Less Bein L 788 2 191.2¢
I | RAGSBASSST wWvE SIGE WINDD Less b e I ) Fi s ) |
1 | PabGesleITIE WHEEL HUS Less ol .08 246.00 19%.80 |
LT ASesINITR (V) (8)FLOOR PAMIZ2/1 Less 08 N 685,00 .Y |
|| MABSBASS! W GLASS Less dens .09 1017, 00 B13.60
X | PAGSBITEETH BRU (V) (B)COVER(Z2/10/28 Levs fedt .08 =150 2,815.20
I | FAGOGRIEESEH 1 (BIRIN 17" 150 Less Bedn Lw TSR S8 4
1 AaGBBEa 4T (V) (SKIPLATE (22 1002 Less 2 ] .= 67.%
1 | AENRES3144M BAACKET Less B2int 1. “aw | 9.9
I | AINBESIIAIL CLAW Less D2 L .3 ALE4
I | PABSBI9IEIA TRIM Less 8282 1L.o | B4 20 5.3
T | RABRESESAL SECUR, SET Less B2 1. { 117 18, %
T | AAGRESASMSC SECUR, SET Less el 1.8 R 50,88
! | PAGSBATASIC (A) (SHIBUTDE 22/ 1002 Less 42 L. A5, 10 3k 0
|
|
Sub-Total |
p——————————
% GST
Grand Total

Customer



Premium Automobiles Pte Ltd

AL CERTER SR gagTe AL ASE B e Dl Ui ferescn Canlie Camttonmas barvice
I Bl il i Muind I bywaeel i B B e 1 SEEEE e IH!.!.H
e e e S P
Page &  1B: BST Reg. Ne. 199902271M
Invoice: ASBIIETS Fccount: ARG (T ]
AIG RSIR PACIFIC INSURAMCE PTE LTD AIE RSIA PRCIFIC INSURRNCE PTE LTD
MOTOR CLAIM [EDT Bate : 17/0M2019 MOTOR CLAIN DERT
AIE BUILDING RIG BUILDING
T8 SHENTIM WY Order © SEADITEN T8 SHENTON WRY
Wi-16 HT-1E
SINGPORE T3120 073129 Term ¢ R SINGAPORE 673129
Regn No.: SKABITEK (V38079 Regn Qate: 17/09/2018 Nileage: 472 HIP No.: 28361
Modely AB 1.8 TFSI S tronic SGCREE IA  Chassis: MAUTITAGAINBEZAZZ Engine: CYE B2&ATZ Dept: U
VEE Mo.t
| You have been assisted by == UB-Jiayes {33 )
Dirtnits Oty Linit Prica Amount
|
X | mcSMeTEess | suIme Less Q20 1.0 7.5 2.0
L | R orceeeee PRIMER (061 Less @5 W 16.29 14,56
I I Ny THRERDED PIM Lazs Q5 | im .04 2.W
I | AN dlaaes 1A (BHYBOLT Less B2 lhie [ L4
|
|
Parts  9,019.% St | e
Labour [ N
Sublet  14,262.00 7% G8T 1,628, 73
Merius . -
Lubricant 0. I Grand Total | 26,91LE5
£ Ay
\ .-,\.__‘! )
Recaived by For bon-betalf of

Prewius Rotasobiles Pte Ltd

Customat




Premium Automobiles

Telefax

ALG Asia Pacific Insurance Pte Lud Norah Khai from

78 Shenton Way 6768 9828 Telepnone +65-
#07-16 AIG Building 6840 1183 Telefax  +65-
Singapore 079120 Mobile  +B5-
Motor Claims Dept Body Repair Qur departmani
Your Ref: SKA 178 K Your Claim Ret

PA/OD/L177/2018/]T Our Ral
B Nov20l8  Date

total pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER i Rt P
Showroom
2 Leng Kes Road
Telephone (65) 6566 1111
Vehicle Chassis No. WAUZZZAGAINDG2432 Telstax  (65) 8471 3733
Vehicle Regn No. : SKA 178K Service & Parts Centres
55 Ubi Road 1
Vehicle Mileage : g7 kn Singapote 408699
Telephone (65) 6366 2323
Vehicle Owner : Mr. Low Wee Siong Telefax  (65) 8841 1183
Certificate No : 1800110324
Paolicy Excess ' NIL
Accident Date : 13" October 2018
Place : Traffic light U-tumn along Clementi Road
Repair Cost : $ 24,91 &5
WIP No. : 28361
Repairer's Name : Premium Automobiles Pte Ltd

payment of the repmrers charges that are claimable under the policy will med in
full and final settlement of my claim. A Al

\\;IA \

I/'We certify that the vehicle has been fully repaired to my entire z&atisfammlfqn and that

Owner [ Insured Signature

Time K".'_'l”’ \]\

Date (\l h&“-q
1 \°

DISCHARGE VOUCHER — AIG- SKA 178 K
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : LOW WEE SIONG (LIU WEIXIONG) Vehicle No. : SKAITBK
Period of Insurance : 17 Sep 2018 To 18 Sep 2020 Policy No. : 1800110324
Engine No. : CYGO24872 Endorsement No.

Chassis No. s WALZZZAG4INDE2432 Issued Date : 18 Sep 2018

ABOUT THE COVER

Make/Model AUDI AB 1.8 TFSI ULTRA
Engine Capacity/Tonnage : 1,798.00 CC Sum Insured . Markel Value Firsi Year of Registration : 2018
Driver Restriction ¢ NA Of Peak Car . No Insuring with COE/PARF Yas

Person or Classes of Persons Entitied to Drive®

u) Trn Probcynoider

) Ay ather parsorn who in Griving on (ke Policyholders amo: o s iRt Dermission

This Policy will imdamnify he Poboyhaioer of ary authonand driesr ol i haishe meety e it mge oAt

You tawve o pay @nscsiconal wm ol §1000 as “Young andéor inespemmnced Orver Escous” (CYIDR™) # o0 80 6 ¥ owd Suifoheee Dl [famed o urmsmed| @ ynder Te sge of 13 sndior fas ess than J
VREMY' ¥ving esperance

Age Condition All Age Condition
Limitation as lo use®

Uns ony kof sooel. domeshs Bnd pessies pUFPOSEs et i e Poboghoioers Busire s
This Faficy Soes nof cover Uss & hare or reward, drivng tuttion, dmving hest. recng, pace-making, iy sl or speed-lesting, The carmage of goocs ofter fan SEMpes 7 CONMCEGN with any Eade or
Busirwan of GBe for BNy PuRote I connection with Molsr Toade

Loss of Usa 1800ce - 2000ce Optianal
" Lmitafions merdered iroperalive By Secson & of e Motor Yatsoes (Thed-Pafy Rsis e Compenaation| Act (Cep 180) sna Section @5 of ine Ross Tranepor At VEET (Malevsis] am nol fo b=
MCledd Ncar Thirkes e ddings

_

Section 1

Fiw - 30 Qwn Damage - B800 The't - 80 Fiood Cover - 50 '
Baction 2

Property Camage - §0

Windscresn : $100 i
Mamed Driver and Excess |whmre applicatin)| l
LOW WEE BI0MNG [LIL WEIXIONG] - $800 [Cwn Darmage ) ’

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS

1 Ak Cusinrmar Sarvice Canmer A&d0; 55 Ul Road 1 Eumnawl ABEYY EIBAT 12T

For olher  Approves Reportng Cenreaill Authonsed Reperen. pleaee contect our 24-how sccioent pmargaacy hoting o +55 G338 8200 Allsmatively, pou mey e to 10 webslie wew ag. 0om g
af AIG B0 Mohids App Seroily smanch and tipeenioas “AD 557 vom i Tynes o Gaxngbe Py

IMPORTANT NOTES

Hire Purchese Company/Employer's Loan: United Overseas Bank Limited

I\¥a namrmbiy corify [t B policy o whach is Corttficats of Imiuranon Pelsies o fmeed in scooripnoe wih the prosiion of the Malcs Vareses(Thing Party Faks snd Cormgrnaaton| At {Cap. 188), Part & of
e Home Trannoort At 18T (Msdeysin ) ard Uoior Vebscies (Thiss Party Bk Fubes 1ESE (Nlhakrywi)

W:&mroﬂ.

5

g
D504 125TT

ant

PREMILM LEASING -TKC
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE B
SINGAPDIRE 155538 AIG Asia Pacific Insurance Pte. Lid.
Underwriften by AMG Asla Pacific iInsurance Pta. Ltd AUTHORISED REPRESENTATIVE

78 Shanton Way 007-18 AG Bullding B

1| ToofiS G0 10 3000 | weaw @ie) oo 86




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Cage  Motified |Est Submitted | Ad| Assigned Ad} Rot | Adj Submitied Ins Auth'ed Status |

" e I ,};?'f“ B lgga3 28192 |ss29,281.92 |m| ey o reny
i 1 | e acme | Edit Eatimates | | view ot | Cancel Case |

Claim Details

CLAIM SUBFOLDER DETAILS [Created by Insurar]

Insured; | LOW WEE SIONG, 1D: S7723288E, Tel +6598457238
Vehicle Reg. | gia s . 1371072018 10:00 - 59

No.! {TRASTO | Date of Loss: | 35 bavs From LTA Reg Date (Man Yr)]

Claim Type: | OD / 748061572956 | Pelicy/Caver | 420110324 (Comprehensive)

— -

| Note No.:

| Excess: S5$0.00
Repawer: | Pramium Automabiles Pte Lid (UBT) 55 Ubi Road 1, 408639 Ubi - Tel: 67689826/9627/9911
::":;LT | A1G Asia Pacific Insurance Pte. Ltd. ($G) - Tel: 65-6419-3000 .. [Handied by Loo, Tong Shing] TongSning, Loo@aig.com
{Adjuster: 'LI.’I Auto Consultants Pre Ltd (HQ) - Tel: £256-3561 ., [Handied by ADRIAN LING] ... [Final Rpt due 26/10/2018]

DrVRICUSES | by YUKAT @TOH YUKAL (36 / Female) ,  NRIC: SB2232632, Tel: +6598159876 Emall: NOEMALL

| ASSOCIATED MAIL RECEIVED

AIG_SG (01/04/2019) Alert - Ad] Mandate Approved [S$23381.91) - SKALTEK - Claim Handler: Loo, Tong 5...
AIG_SG (76/03/2019): Alert - Ad] Mandate Maintained - SKA178K - Claim Handler: Loo, Tong Shing

AIG_SG (19/10/2018); Alert - Ad] Mandate Approved ($$20513.00) - SKA1T8K - Claim Handler: Loo, Tong 5...
AlG_SG (19/10/2018); SKAL7EK / OD / 13/10/2018 / Coverage & Excess update

view Al |  Compose Case Mail |

View Al I Search Tasks I Create New Task l tnm:ll

Due Date Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/4/2019



Merimen e-Claims

Claim Documents

*SKAL178K (74B06157295G)
oD
Oct 13 2018 10:15AM
[LOW WEE SIONG]
Premium Automobiles Pte Ltd

Upload Documents |  Upload Phatos | Compose New Letter |  Uplosd vides | Upmml

Page 1 of 3

View [ e <]

Audio Tperpage o] B4
{Ne_|Finalized Cn | Pramium Automobiles Ple Lid (UBI) Thumbnall| Print
1 151080901 _m m : ] 0 | losame

2 15/10/38 09:01 s b it : © | Load me3
Assesament Reports 1 per v]| B
fo [ Fmasiined On LEK Auto Consultants Pte Lid [HQ} Thumbnall | Print
1 19/10/1809:20 | Adjuster Immediate Advice g Load HTM

2 25/03/1917:14 | Adjuster Immediate Advice kol HTH
Photos/Images perpoge  Tv] &
Mo |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbeall| Print
1 IBI/1B17:39 | Goneral View D | waawc | A
2 1810/1817:39 | General View O | s | @A
3 IB/10/18 1735 | General View D | weaws | A
4 18/10/1817:39 | General View © | weawc | BB
:5 | 18/10/18 17:39 General View ﬁ Load 10G | B
& igumu 1738 | General View D | weaws | A
7 IRA0/1B 17:39 | General View 0D | s | A
'8 1/10/18 17:39 | General View © | wwaws | A
5 18/10/18 17:39 | General View 0 | sediwc | A
10 18/10/18 17:35 | General View Q| warc A
11 18/10/16 17:39 | General View O | waws | &
12 18/10/18 1730 | General View B 0| coaws | A
13 1810/1617:39 | General View 0! wewc &
14 18/10/18 1739 | General View TR
15 | 18/10/18 17:39 General View D | aws | A
16 [18/10/18 17:38 | General View O | edwc | B
17 18/10/18 17:35 | General View D | waawc | A
18 [18/10/18 17:39 | General View 0| weaws |
19 [1B/10/18 17:39 | General View 0| waws | A
20 |1E/10/1817:30 | General View 0D | edec | A
21 [18/10/18 17:3% | General View 0D | cadirs | A
22 [18/10/1B 17:3% | General View g Load #G | B
23 [1810/18 17:39 | General View D | waaws | A
24 [110/1817:39 | General View 0 | eaws | A
25 [1B/10/1B17:39 | General View 0 | wadrs | 4
26 [18/10/18 17:39 General View 0 | acws | BA
27 [1810/18 17:38 | General View E Load G | BA
38 |21/03/19 17.00 | Reinspection Photo 0 weairs | B
29 |21/03/19 17:00 | Reinspection Photo © | wars | B
= T
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Audio iperpage V] B
{Ng_|Finaized On Premium Automobiles Pte Ltd (UBI) Thumbeail | Print
A0 |21/03/19 17:00 Reinspection Photo 0 | tosdiec [~;]
131 |21/03/19 17:00 | Reinspection Photo O | tosdrc | 2
32 21/03/19 17:00  Reinspection Photo 0 | ods | A
|33 121/03/19 17:00 | Reinspection Photo D | tedws | A
34 21/03/19 17,00 Rainspection Photo 0 | Losawc | @
35 21/03/1917:00 | Reinspection O | dws M
36 | 21/03/19 17.00  Reinspection Photo 0 | csdws | M
37 [21/03/19 17:00 Reinspection Photo 0 | oadirs | A
I8 (21/03/19 17:00 Reinspection Photo D | oadaws | B
38 21/03/10 17:00 | Reinspection Photo 0| cadwc | A
40 21/03/1017:00 | Reinspection Photo D | loadic | 4
41 21/03/1917:00 | Reinspection Photo 0| cvawrs | A
47 20319 17:00 | Reinspection Photo O | wsaws | M
431 200319 17:00 Relnspection Photo 0O edws | M
44 2103191700 | Reinspection Photo D | leedirs | &
A5 |21/03/19 1700 Reinspection Photo D adws | 4
46 2103/1917:00 | Reinspection Phote O | teewc | A
47 2103/1917:00 | Reinspection Phote O Ladwe | A
48 |21/03/1617:00 | Reinspection Photo © | aws | &
:iTJuwm 17:00 | Reinspection Photo D | Losd w6
(50 20/0%1617:00 | Reinspection Photo D | 1oeaws | B
51 |20/03/15 17:01 Helnspection Phate D | cadwc | A
52 (21/01/1917:01 | Reinspection Photo D wdwe | 4
53 |21/03/19 17:01 | Reinspection Photo D eaws | A
54 21/00/1817:01 | Reinspection Photo D | eadwe | A
?_Enﬁ 17:01 muhup-:ltnn Photo 0D escrc | B
56 |21/03/1917:01 | Reinspection Phota O tosaws | &
‘Documentation 1perpage V]
[No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 18/10/18 17:47 | Singapore Accident Statement Load POF

2 18/10/18 17:47  Certificate of Insurance [

3 |18/10/18 17:47 | Driver's Driving License Load PDF

4 18/10/18 17:56 | MARK ESTIMATE Lood FDF

5 25/03/1% 17:08  SURVEYOR'S MARKING Lood FOF

& |25/03/1917:08 SUPPLEMENTARY Load POF

|7 |I9/0ay19 17153 workshop Inveice Load POF

8 29/04/19 17:53 | Discharge Voucher © | Lsasror

Linked Accident Report Documents

Avdio . Tl @
No_|Finalized On  Premium Automobiles Pte Ltd (UBI) Thumbnall| Print
1 [15/10/1609:01 | Audie - Drivers @ | Load 3

7 [1510/18 09:01 | Audie - Drivers ) | Load me3
Assessment Reports B 1 per page i)
|Ne_|Finalized On | Premium Automobiles Pte Ltd (UB1) Thumbnail | Print
1 [15/10/18 10:08 | Accident Statement 0 | Losanm
Photos/Images 3 per page a ~
No | Finaliged On | Premium Automobiles Pte Lid (UBT) Thumbnail | Print
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‘Audio - iperpage | v]| B4
No_ | Finaized On Pramium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 [1310/181430 [ Aceldent Photo O | toedies [~}
11310718 14:20 Accident Photo 0 | oaarrc | A
3 13/10/18 14:20  Accigent Photo O | adrws | &
4 13/10/18 1430 | Accident Photo - 0 wdws | &
%ﬁ__hl_mn.rm 19:20 | Accident Photo 0| towdws | A
& 11018 1420 Accident Photo © | Leadws | A
7 [1W10/18 14:20 | Accident Photo 0 | waws | B
B 1V10/18 14:20 | Accident Photo 0 | Leadws | A
& IWI0/18 1420 | Accident Photo O | tcadws | (A
10 [13/10/18 14:30 | Accident Photo D | s | A
11 |13/10/18 14:20 Accldent Photo 0| oeaws | &4
12 1110/18 1420 | Accident Photo D | oadiws |
13 13/10/16 14:70  Accident Photo O | waws | &
14 15/10/18 10:08  ACCIDENT SCENE PHOTOS 0| civc | &
|15 15/10/18 10:08  ACCIDENT SCENE PHOTOS D | leadwvc | A
(16 15/10/16 10:08  ACCIDENT SCENE PHOTOS 0 | eaws | A
'Documentation {1 per page Ivl =,
No_|Finalired On Premium Automobiles Pte Ltd (UBT) Thumbnall | Print
L 13/10/18 34:11 | Sketch Plan D | oadiws | 4
2 1310018 1411 Shetch Plan #2 D | tadwc | A

Documents Checklist
DOCUMENTS CHECKLIST seset | Save | ot |

There are no document checilmts mﬂm.'—

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Shaw Remarks To: Handling Insurer
Mgt Bemarks e grivee wnies you show 8 10 othe Darises
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LKK Auto Consultants Pte Ltd icoregne 1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-B805 Email: sur@ikkauto com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18018801/AVBE2
AlG Building, 78 Shenton Way #08-16
Singapore 072120 Date: 30/04/2018
REFERENCE
Insured/Claimant: LOW WEE SIONG Policy No: 1800110324
Date of Loss: 13/10/2018 MNature of Claim: Claim No: 748081572856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg No: SKAITEK
Make & Model: ALIDI AB, 1.8 TFSI S-tronic (A) Engine No: CYG024872
Reg. Dale: 17/09/2018 (Man. Year 2017) Chassis No: WAUZZZ4G4JNDB2432
Colour: Silver Cdometer: 472 km
Engine Capacity: 1798 cc
Marke! Value/New Car Price: S$160,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable): Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size 22555 R17 Rear Tyre Size: 225/55 R17
Front Lefi Side: Michalin 8 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 8 mm
The above values represanf the remaiming lyre reads deplh
COST OF CLAIMS - Repairer's Ad|uster's Difference Diff %/
Parts ' 18,859,568 10,099.92 8,759.64 46.45
Miscellaneous Items 0.00 0.00 0.00
Labour 19,432.00 13,182.00 6,250,00 3216
Paintwork Labour 0.00 0.00 D.00
Towing 0.00 0.00 0.00
Gross Total (S%) 38,291.56 23,281.92 15,009.64 39.20
+ GST 7.00/7.00% (55) 2 6BO.41 162973 1,050.68 38.20
Nett Amount ({S5) 40,971.97 2491165 16,060.32 39.20
NSPECTION
Date of Assignment: 177102018
Date Inspected: 18/10/2018 Inspected AL: Premium Automobiles Ple Lid (UBI)
55 Ubl Road 1
Singapore 408609

Estimated Penod of Repair 15.0 days

Adjuster: ADRIAN LING

Manager: VERON CHEN

NOTE This report represents our indings af (he fime and plsce of inspection stated hersin. Such nspecfion has been camed ouf fo the best of our
jmowisdge and ability but any ofher inbiity under any other circumsiances of hersby expressly srcluded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Distorted 2518.00FS *2.015.20FS
2 1 “FIXING PARTS FOR REAR BUMPER Mot Necessary 234 00F3 *-FS
3 1 *REAR BUMPER SPOILER Not Necessary 416.00F3 *-FS
4 1 *SECURING STRIP Nol Necessary 181.00FS *-FS
5 1 *CLOSING ELEMENT -LH Nol Necessary BS.00FS *.FS
6 1 *TRIM FOR EXHAUST TAIL PIPE - LH Nol Necessary 497 DOFS *-FS
T 1 *‘REAR BUMPER CARRIER Mot Necessary 851.00FS *-FS5
B 2 *SEAL - LH/RH Mot Necessary 24 00FS *-FS
B 1 *GUIDE SECTION - LH Damaged 46.00FS *36.0BFS
0 1 *GUIDE SECTION - LH Damaged 2800FS *22.00FS
1 1 *CONNECTING PIECE Mol Necessary 11.00FS *-FS
12 1 *GUIDE PROFILE - LH Nol Necessary 57.00FS -FS
12 1 *HOLDING STRAP - LH Mot Necessary 54.00FS *-FS
14 1 "REAR BUMPER SENSOR Not Necessary 211.00FS *.F5
% 1 *SECTIONAL PART - SIDE PANEL -LH Distorled 2, 730.00FS *2191.20FS
B 1 “REAR WINDSCREEN Necessary 1,017.00FS *81360F5
17 2 *PRIMER Necessary 38.00FS *“1466F5
18 1 *REAR 1/4 GLASS - LH Necessary 344.00FS *27520FS
19 1 “TRIM STRIPS FOR SIDE WINDOW CHROME - LH REAR Mot Necessary 222 00FS *.F5
20 1 *MOLDING - ROOF CHROME Mot Necessary 440.00FS *-FS
21 1 *SIDE MEMBER TRIM - LH Tom 75200FS “*B01.60OFS
2 1 *ATTACHMENT PARTS - CLIP Necessary 77.00FS *60.B8FS
23 1 *ADHESIVE TAPE Necessary 1400FS *10.96FS
24 1 *SILL TRIM STRIP SATIN BLACK - LH REAR Not Necessary 104.00FS *-FS
25 1 *WHEEL HOUSING LINER - LH Deformed 24600FS *106.80FS
28 1 *ATTACHMENT PARTS FOR WHEEL HOUSING LINER Mot Necessary 62.00FS *-F5
27 1 *"WHEEL HOUSING - LH OUTER Dented B55.00FS *524.00F5
28 1 *CONNECTING PLATE Benl 85.00FS *B7.82FS
20 1 *BOTTOM PLATE - LH OUTER Bent B05.00FS *484.00FS
an 1 "WHEEL HOUSING - LH INNER Repair 655.00FS *-FS
31 1 *LED TAILLIGHT - LH Not Necessary 1,08400FS *-FS
2 1 *TRIM FOR TAIL LIGHT Not Necessary 26.00FS *FS
3 1 *LUGGAGE COMPARTMENT TRIM SOUL BLACK -LH  Not Necessary 676.00FS *-FS
34 1 *REAR BOOT AMPLIFIER BRACKET Not Necessary 100.00FS *-FS
as 1 "REAR SILENCER - LH Dented 1.157.00FS *925.60FS
_ 1 "DUAL CLIP Necessary 53.00FS *41B4FS
a1 *BRACKET Bent S50.00FS *39.92FS
a3 1 *REAR LHS ALUMINIUM RIM Cul 726.00FS “5B0.40FS
3z 1 *ARCYLIC SEALANT Necessary 180.00FS *180.00FS
40 1 "CAVITY WAX Mecassary 140.00FS *140.00F5
41 1 *STONE CHIP TREATMENT Neceassary 180.00FS *1BD.DOFS
42 1 *METAL FILLER POWDER Necessary 280.00FS *280.00FS
43 1 "REAR WINDSCREEN SEALANT MNecessary 200.00FS *200.00FS
44 1 “1/4 GLASS SEALANT Necessary 100.00FS *100.00FS
45 1 *SUNDRIES MNecessary 500.00FS *560FS
45 1 *RETAINER FOR AERIAL Mot Mecessary 2200Fs *.F5
47 1 *VENT TRIM Deformed 513BFS *51.38FS
48 1 *HEAT SHIELD FOR REAR SILENCER Crumpled 61.20F8 "B81.20F5
F=Franchise parl S=SpcNett

| Report was unsubmitted during this print-out. |
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No. Qty Part No. Particulars Condition Repairer's Amount
Total Parts (S§) 18,859.56 10,099.92

[ Report was unsubmitted during this print-out |
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Adjuster Report

Recommended Miscellaneous ltems

There ar no now miscellanecus items selected.

Recommended Labour
No Particulars

Lab.Type

Repairer's

Page 5 of 5

Amount

Labour ltems

1

2

TO REMOVE AND REINSTALL REAR PARKING AID REAR LID
KICK SENSOR. CHECK FUNCTION

TO RENEW REAR WINDSCREEN AND LHS 1/4 GLASS FOR
FENDER RENEWAL

TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR
LIGHTS, BATTERY MANAGER, FUSE AND RELAY TRAYS,
ELECTRICAL AND AUDIO EQUIPMENT

TO REMOVE AND REINSTALL REAR SEAT ASSY, BACK
REST, ABCD PILLAR TRIMS, CURTAIN AIRBAGS, SAFETY
BELTS, CARPETS, ROOF LINER, CARPETS, SILL TRIMS, ETC

TO DISMANTLE REAR BUMPER, LHS SILL PANEL TRIM AND
REAR LID. CUT OUT AND REWELD LHS REAR FENDER, LHS
BOTTOM PLATE, LHS WHEEL HOUSING INNER AND OUTER
AND LHS CONNECTING PLATE. RENEW REAR BUMPER AND
LHS SILL PANEL TRIM. INSPECT FOR FURTHER DAMAGES.
REINSTALL ALL PARTS REMOVED

TO RESPRAY REAR BUMPER, LHS REAR FENDER, LHS
WHEEL HOUSING INNER AND OUTER, LHS BOTTOM PLATE,
LHS CONNECTING PLATE, LHS SILL PANEL, LHS SILL
PANEL TRIM, DOOR ENTRANCES, ROOF CHANNEL, DRAIN
CHANNEL AND END PANELLING. TO CARRY OUT JOINT
SEALANT WORK AND STONE CHIP TREATMENT

TO REMEW LHS REAR RIM AND CARRY OUT WHEEL
ALIGNMENT

TO CARRY OUT DIAGNOSTIC CHECK

Gross Labour Cost (S§)

Mew

New

New

New

New

New

MNew

MNew

360.00
800.00

1.400.00

1,400.00

8,400.00

B6,6800.00

280.00

182.00

360.00
600.00

1,400.00

1,400.00

5,000.00

3,850.00

280.00

182.00

19,432.00

13,182.00

Repart was unsubmitied during this print-oul.
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