Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 ALG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKA 178 K PA/OD/1177/2018/MAS
24 April 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SKA 178 K, Audi A6 1.8 TFSI S-Tro

With reference to the above-mentioned vehicle, no. SKA 178 K claimant, Mr.
Low Wee Siong, please find the related document per attached.

1. A copy of the Original invoice no. 85013695 — S$24,911.65
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept
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Our Ref
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total pages

Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax (65) 684 11183
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Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Seriice Appointment 6366 2323
Smgapore 159938 Singapore 159938 S'"WBGQI Nuﬂ I BEW’ Breakdov n Service 9828 1233
e e e o Eﬁmpan;::e B Noa H590227H e pEnmee o
Page &  18:04 G5T Ren. Mo, 1993907271W
% Invoice: BSEI3695 Account: POGES T #)
| AI5 ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC IWSURARCE FIE LTD
MOTOR CLAIM DEPT Date @ 17/8472619 MOTOR CLATH DERT
AIG BUILDING AIG RUILDING
78 SHENTON WAY Order : GSKRBLITEK 78 SHENTON WRY
716 #27-16
! SINGAFDRE @7912& &791z@ Term @ 30 SINGAFDRE @79i26
, Reon Ne.: GHABI78K (V. 384879) Renn er 17/89/2018 Mileages: 472 WIP No.: 28341
} Model: A& 1.8 TFSI 5 tronic 46CBAE (R Chassis: WRUZIZAGAINBEZA3Z Engine: CYG 024672 Dapt: U
VSR Ho. :
You have been assisted by :— UB-Jiayee {33 )
Details Qty Unit Price Amount
| h A4G5BGTAA5R BUIDE Less BEBE 1.0@ 27,50 2. 08
} X AR QRSCaEaZ PRIMER {DB) Less @207 1,08 1B. 20 14.56
\ b AN 9BES4THE THREADED FIN Less B0 3. B8 1.68 2. &
1 BN B14@325 (A} (BHIBOLT Less @2@i 10. &6 B 4 3. 28
Parts  9,019.% Sub-Total o3 oy, g2
Labour 7]
Sublet  14,262.00 7% GST 1,629.73
HMenus . 00
Lubricant i /’~ UM Grand Total o4, 911,65
’1 / C
'@&,‘
—_— AIPAN F
. iy C"/
Heceived by For Eor-befialf of

Premiun Automobiles Pte LEd

Customer



Premium Automobiles Pte Ltd

Customer Service

I N U ﬂ I E@W Appointment

24-hour Breakdown Service

9§9£‘L1:?1N Email

Alexandra Service Centre Ubi Service Centre

281 Alexandra Road I HS 55 tpqﬁ‘ﬁi
Singapore 159938 Singa poreﬁ
Telephor: 6388 2223 Compan H‘eigp?vﬁne Gag

Telefax 64751023 GST Regeetlo. E30308271W

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223

vBaggeia 3 6e71ifiaig

6366 2323
9828 1233
customer.care@premiumauto.com.sg
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Customer

fyriTEr ASaidEsS T Aorunmir ARG tF it}
BIG ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
HOTOR CLAIM DEFT Date 17/@4/2019 MOTOR CLAIM DEPT
AIG BUILDING AI& BUILDING
| 78 SHENTON WAY Urder SHAGITAK 78 SHENTON WRY
| #37-16 #a7-16
SINGARORE 679128 879129 Ters 3 38 SINGAPDRE #73120
Regn Wo.: SHAGI7BK (V. 2B@73) Regn Date: 17/G2/2@18 Hileage: 472 WIF No.: 28361
| Models AR 1.8 TFSI S tronic 4GCGEE (A CThassis: WAUZZZ4B4INBAZ4ZE Engine: CYG @24372 Dept: U
USE Mo.:
} You have been assisted by - UB-Jiayes {33 )
\
3 Details Qty Unit Price Amount
i
{ | A4GRESIERICE (V) (G)SILENCER{Z2/1E _es5 @204 1.0@ 1157. 90 925, 60
¥ | A4GBOES4LIA {V) (GYHOUSING Less D@t 1.0 B35, 08 ac4. 0@
1| P4GORGLITIA {U) {(BRIPLATE Less Brdt i.0@ 76,58 bi.28
¥ | R4EBAS3ASESH GRU {V) {BITRIM Less BEG% 1.6 732, 0 cl1, 6@
X | P4E5AE9837 SUBPART Less Bo@i 1.08 £739.60 I, 191,22
| % | A4GGB4SEY7 NYE SIDE WINDD Less B2 1.0 364, BB 275.ca
I X | P4GOBiBI7IB WHEEL HOUS Less Oo@d 1,04 o4k, B 196, 84
% | A4GBAREAAITA (V) {G)FLODR PARN{EZ/L Less 2@ 1, BE5. 6 484, B
% | A4BSB455E1 NVH BLASS Less Bl 1.0 1b17.08 B13.60
| X | RA4BIABTRETH GRU (V) (B)COVER{ZZ/1B/20 Less BEmE 1.0 2515, 0o 2,815, 2@
I ¥ | B4GEGH1E25BH (VI {GIRIM 17" 1@-5RO Less Bo@% 1.2@ 725.58 380, 4
X PAGBARI3LT (U (BK}PLATEAZE/10/E less BR@ 1, @@ B&. 90 67.92
A | RBKBZS3144M BRACKET Less @Rg 1.02 49,90 39.92
X | AIKGE53L4IL CLAMP Less B2l 1.0@ oe. 38 41, 84
% | A4G3E1916IA TRIM Less @20% 1.6 64. 20 5i.3h
¥ | A4GBATEIEIA SECUR. BET Less Bedt 1.80 13.70 18, 36
1 | B4G@A3E3EIC SECUR. SET Less @E@% 1.08 76, 1@ 5@, B8
¥ | A4GSBE745IC (RY {5K)GUIDE (EE/id/2 Lazz @28 1. 08 45. 18 36, BB
Sub-Total
7% GST
Grand Total




Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
Main Telefax 64713733

Fage &

Alexandra Service Centre
281 Alexandra Road
Singapore 159938

18:24

Ubi Service Centre
55 Ubi Road 1

1388 23 aif

Conpanyobeg. Nas Aepo0aa71N
GST Ren. Ho. 1399082714

64751023

Customer Service
Serv.ce Appointment

I NE Sinw%gi N q D I BEour Breakdown Service
Telephone 6388 2223 Telephone i

Telefax g

6306 2323
9828 1233
customer.care@premiumaut . .com.sg

i ALG ASIA PRCIFIC INGURANCE PTE LTD

MOTOR CLAIM DEPT
AIG BUILDING

78 BHENTON WAY
#07-16

SINGAFORE &79120 879128

Invoice: B9@13655
Date 17/04/2019
Order GHAB1 78K

Ters : 2@

freount: ARRGE {7 8)

AIG ASIA PRCIFIC INGURANCE PTE LTD
MOTOR CLAIM DEPT

AIG BUILDING

78 SHENTOW WRY

#07-16

SINGAPORE &73i2@

Regn No.: SKRG@17BK 38879 Regn Date: 17/089/2018 Mileage: 472 WIP Mo.: 28361
¥Model: A6 1.8 TFSI 5 tronic 4GCEEG (A Chassis: WAUZZZAGATNBEZ43Z Engine: CYG @24872 Depts U
USE Mo.:
You have been assisted by :- UB-Jiayee {33 3
Details Qty Unit Price Amount
INWER AND DUTER AND LHS COMNECTING PLATE. RENEYW
REAR BUMPER AND LHS BILL PANEL TRIM. INSPECT
FOR FUTHER DAMABES, REINSTALL ALL PARTS REMOVED _
& | BODYWORK GH 3958, 0@ l.oa 3,958, 48
TO RESPRAY REAR BUMPER,LHS REAR FENDER, LHS
WHEEL HOUSING INWER AND OUTER,LHS SILL
PANEL, END PANELLING AND BOOT COMPARTHENT.
TO CARRY OUT JOINT SEALER WORK AND STORE
CHIF TREATHENT
5 | DBDDYWDRE UH £80. 0@ 1,09 280, 0
| T RENEW LHS REAR RIM AND CARRY OUT WHEEL
! ALIGNHENT
5 | BODYWORHK H 132, i 1.0@ 152. 0@
. TO CARRY OUT DIAGNOSTIC CHECK
g | BODYWORK M 100a. &0 i.0@ {,B6@, a@
T0 SUPPLY ACRYLIC SEALANT,CAVITY WAX,STONE
CHIP TREATMENT,METAL FILLER FOHDER, REAR
WINDSCREEN SEALANT AND 174 GLASS SEALANT
Sub-Total
7% GST
Grand Total

Customer
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Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appaintment 6366 2323

Singapore 159938 Singapore 159938 'I NS SinWESBI i\‘lu D I EE?W Breakdown Service ) 9828 1233

e SO conankRE i et

Page 1 IEHIC B5T Reg. Mo. 1595822714

Inveice: 85013595 Account: AEBEE {1 il

AIG ASIA PACIFIC INEURANCE PTE LTD AIG ASIA PACIFIC INSURARCE RTE LTD

MOTOR CLAIN DEFT Date & 17/G4/2013 WOTOR CLATH DERT

AIG BUILDING AIG BUILDING

78 BHENTON WAY Order @ SHABITEK 78 SHENTON WAY

#a7-16 #7-16

SINGARCRE 979170 @73ich Terg : I8 SINGAPORE 73122

Regn Mo.; BEPBI7AK (V. 3B879) Regn Date: 17/03/CE18 Milaage: 472 WIF No,: 28361

Model: A 1.8 TFSI S tronic 4BCBEE (R Chassis: WAUZZZ4G4INGGD432 Engine: CYG @24872 Dept: U

VSE No. :

You have besn assisted by :- UB-Jiayee {33 )

Details Qty Unit Price Amount

| 5 | BODYWORK H: 360, 82 1.0d 350,00

TO REWOVE AND REINSTALL RERR PARKING AID
AND REAR LID KICH SEWSOR. CHECHK FUNCTION
BODYWORK UH GEd, 8@ 1. 0@ &0e, 20
TO RENEW REAR WINDSCREEM RND LHS 1/4 GLAGS
FOR FENDER RENEWAL

£ | EODYWORK il 1480. 60 1. 66 1,40@. 22
TO DISLODSE AND REINSTALL REAR WIRE HRANEGS
FOR LIGHTS,BATTERY MANAGER,FUSE AND RELAY
TRAYS, ELECTRICAL AND AUDID EQUIPMENT

§ | DBODYWORK UH 140, 0 L. 6@ 1,400, 2@
TG REMOVE AND REINSTALL REAR SEAT AGBY,BACK
REST,ABCD PILLAR TRIM,CURTAIN AIRBAG, SAFETY
RELTS, CARFETS, ROOF LINER, CARPET,GILL TRIM,ETC
5 | BODYWORK iH o000, 28 1.00 I, f00. @
TO DISMANTLE REAR BUMPER,LHE SILL PANEL TRIM
AND REAR LID.CUT OUT AND REWELD LHS REAR
FENDER, LHS BOTTOM PLATE,LHS WHEEL HOUSING

ol

Sub-Total

7% GST

Grand Total

Customer



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Your Ref: SKA 178 K
PA/OD/1177/2018/]T
& Nov2018

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER
Make & Model Audi A6 1.8 TFSI S-tronic

Vehicle Chassis No. WAUZZZA4G4IN062432

Vehicle Regn No. SKA 178K

Vehicle Mileage th72 k™

Vehicle Owner Mr. Low Wee Siong

Certificate No 1800110324

Policy Excess NIL

Accident Date 13" October 2018

Place Traffic light U-turn along Clementi Road
Repair Cost $ Jd,q\] b5

WIP No. 28361

Repairer‘s Name Premium Automobiles Pte Ltd

I/We certify that the vehicle has been fully repaired to my entire satisfactiqn and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in
full and final settlement of my claim. )

W\

Owner / Insured Signature

- b'ﬁ/“\w

QJ \\\ \&
\

Time

Date

DISCHARGE VOUCHER — AIG- SKA 178 K

from

Telephone +65-
Telefax  +65-
Mobile +65-

Our department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax (65) 8471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323

Telefax  (65) 6841 1183
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Y0 ARE LIGENSED 0 DRIVE VEHICLES

Motor Cars and Motor Traclors the weight of

Class 3
which unladen does not exceed 2500 kilograms
IMUQM No: 582232637
0

14 Jun 2001

DRIVING LICENCE '




CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR '.PRI'VATE VEHICLE

Name of Policyholder : LOW WEE SIONG (LIU WEIXIONG) " Vehicle No. : SKA178K
~ Period of Insurance = : 17 Sep 2018 To 16 Sep 2020 ; Policy No. .1 1800110324

Engine No. ] : CYG024872 i) o T Endorsement No.

Chassis No. . 1 WAUZZZ4G4JN062432 ¥ Issued Date : 18 Sep 2018
ABOUT THE COVER ;
Make/Model :AUDI A6 1.8 TFSI ULTRA
Engine Capacity/Tonnage : 1,798.00 CC Sum Insured : Market Value First Year of Registration : 2018
Driver Restriction . NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive* ;

a) The Policyhoider

b) Any other person who is driving on the Policyholder's order or with his/her permissian,

This Policy will indemnify the Policyholder or any authorised driver only if he/she meets the specified age condition.
You have to pay an additional sum of $3,000 as "Young and/or Inexperlenced Driver Excess" ("YIDR") if You are or Your Authorised Driver (named or unnamed) is under the age of 23 and/or has less than 2

years' driving experience.

Age Condition : All Age Condition

Limitation as to use*

Use only for social, domestic and pleasure purposes and for the Policyholder's business.
This Policy does not cover use for hire or reward, driving fuition, driving test, racing, pace-making, reliability trial or speed-testing, the carriage of goods other than samples in connection with any trade or

business or use for any purpose in connaction with Motor Trade.

Loss of Use 1800cc - 2000cc Optional
* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be |
included under these headings.

Section 1
Fire - $0 Own Damage - $800 Theft - $0 Flood Cover - $0

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and EXCess (where applicable) i
35

LOW WEE SIONG (LIU WEIXIONG) - $800 (Own Damage)

FOR CLAIMS RELATED REPAIRS

)

APPROVED REPORTING CENTRESIAUTHRISED REPAIRERS (

1.Audi Customer Service Center Add: 55 Ubi Road 1 Singapore 408699 63662323
For other Approved Reporting Centres/AIG Authorised Repairers, please contact our 24-hour accident emergency hotline at +65 6338 6200, Altematively, you may refer to AIG website www.aig.com.sg
or AlG SG Mobile App. Simply search and download “AlG SG” from iTunes or Google Play.

IMPORTANT NOTES ' ;

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

I/'We hereby cerlify that the policy to which this Cerbﬁcate of insurance relates is Issued in accordahce with the provisions.of the der Vehicles(Third Party Risks and Conpensation) Act (Cap. 189), Part IV of 5
the Road Transport Act, 1987 (Malaysia) and Motor Vehicles (Third Party Risks) Rules, 1959 (Malaysia) AN . = 3

¥

1001526797 /ACADacaT”

0504125277

PREMIUM LEASING -TKC

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 159928 - RS AT T S
Underwritten by AIG Asia Pacific Insurance Pte. Ltd.

AIG Asia Pacific Insurance Pte. Ltd.
5o AUTHORISED RE-PRESEQTQ\T%%"E e 1o

AIG Asia Pacific Insurance Pte, Ltd.

78 Shenton Way #07-16 AIG Building S079120 | T:+65 6419 3000 | www.aig.com.sg




