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m!m!ﬁglum numnm:mrnmmm@!umnnmmm
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- E: Interview (8 ) et -
Report Format: Tech invs (3 ) othes .
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LKK Auto Consultants Pte Ltd

£1 Lbi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg Mo 199607198R GST Reg No. 13-98071958-R

Affiliated to Federation Internationale Des Experts En Automoblie

B4 CECIL STREET
#05-02 10B BUILDING SINGAPORE 0489711

INDIA INTERNATIONAL INSURANCE PL

Ref : CCa/l118018880/Mmb3

Data 17-10-2018

LM

Code: 12
Policy Particulars :- THIRD PARTY CLAIM
Insured Vah, SHA 26112 Veh. Inspected SFY TTHA
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 17/110/2018
Vehicle Particulars & Condition
Make & Model c.c a
Engine No, HIDDEN Year of Req.
Chassis No. Colour
Odometer Steering
Erakes Modification
General
Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages
General Information
Accident Date  12/10/2018 |Inspection Date

Survey hcld at

KAH MOTOR CO SON BERHAD

NO. 255 ALEXANDRA ROAD
SINGAPORE 159937

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




i) HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)
Service and Body Repar

Tel +55 6841 3538

Website www honda.com sg

Fer 24-hours Roadside Assistance, Call 9B203838

A, .
QUOTATION

GS5T Reg No.- M200050223
Company Ref. No.. SE0FC1380G

Customer : LAU KUM SENG Document No. : SQT18004385 Page 1
115 BUKIT MERAH CENTRAL Date : 13 Oct 2018
#17-3767 Customer No. : ****BEIBH
SINGAPORE 1501156 Svec Advisor : NG SIN HAI
Registration No . SFY7T31A Engine No : K24W72040272
Chassis No : JHMRC1890HMC200813 Date | Time : 13, Oct 2018 1:23:26 PM
Modal : ODYSSEY 2.4 EXV-S 17YM SurveyorName  :
Owner's Name : LAU KUM SENG Survey Date :
Ins Policy No. . Authorisation Date :
Date of Accident - 12/10/2018
0%GST  Amount
item Description Qty  UnitPrics Disc%  Amount Amount Incld GST
TP DIRECT SETTLEMENT (J/NO- )
OWNERLAU KUM SENG
OWNER INSURER:AVIVA
ACC DATE12/10/2018
SURVEYED BY:
DATE
REF NO
TP INSURER
TP VEH SHA2611Z
04711-TBA-900ZZ ~ FACEFRBUMPER Feptuss” 1 686.20 25 4465 3603 55068
T1117-T6A-921ZA  SPOILER ASSYL FR SIDE ﬂ.fh'; R 1 92 50 25 8937 486 7423
71198-TEA-003 SPACERL FR BUMPER SIDE A& 7 1180 25 870~ 061 .31
81505-TME-002 CLIPBUMPFER Mg~ »~ 14 200 25 21,00~ 147 2247
60260-TEA-300ZZ  FENDER COMPLFR Fep®a" 1 537.80 25 40335 2823 43158
73370-T6A-315 GLASS ASSYLFR CORNER % 1 36140 25 27105 1887 29002
BO-WS-SEALANT  WINDSCREEN SEALANT (N) X [ an\ 1 60.00 6000 420 84.20
76251-TéAN01ZA  CaPLskulL X 1 6470 25 4852 340 5182
TE252-TEA-JO1ZA COVER RH-LBASE % - 1 2780 25 mez 1486 2238
76258-T6A-Q03 SET RHLMIRROR ASSY Mals® Popes® * M 4 yopgn 25 95602 6598 102390
6T050-TEA-D00ZZ PANEL COMPL FR.DOOR r“f sl 1 BTT.7T0 25 85827 45.08 T04.35
67550-TEAJ00ZZ  PANEL COMPL SLIDE DOOR Fege<s” 1 980.90 25 73867 5150 78747
04646-TBA-J212Z  PANEL SETLRROUTER Qegés? 1 974.50 25 73087 6118 78203
0471STEA-S00ZZ  FACERR BUMPER Pegeuds 1 55720 25 41790 2025 44715
71598-T6A-003 SPACERL RR BUMPER SIDE X. 1 18.70 25 1402 098 15.00
91505-TM8-003 CLIPBUMPER AN 7 200 25 1050 074 124
AIT00-TBA-TE1 WHEEL DISK ALUMINILIM 17X7) $ W - 2 E45.30 25 126795/ BBTE 135671
44300-TEA-J51 BEARING ASSYFRHUE 1 13550 25 10162 71 10873
44600-TOB-A00 HUB ASSYFR. - A 1 183,50 25 13762 963 14725
42200-TEA 151 BEARING ASSYRR HUB UNIT = 1 314 .00 25 23550 16 48 25188
Sumftem 668440 46791  T.15231



W HONDA QUOTATION

KAH MOTOR CO. SDN. BHD. GST Reg No. M200050223
(A Member of the Oriental Holdings Berhad) Company Ref No.: S60FC1380G
Senice and Body Repair

Tel +85 6841 3638 Waebsite www honda com.sg

For 24-hours Roadside Asssiance, Call 96203838

Customer : LAU KUM SENG Document No. : SAT18004385 Page 2
115 BUKIT MERAH CENTRAL Date + 13. Oct 2018
#17-3787 Customer No. + ***B836H
SINGAPORE 150115 Svc Advisor : NG SIN HAI

Registration No < SFYTT31A Engine No = K24WT72040272

Chassis No : JHMRC1BS0HC200813 Date | Time : 13.0c12018 1:23:26 PM

Model : ODYSSEY 2.4 EXV-S 17YM Surveyor Name :

Ownor's Name + LAU KUM SENG Survey Date -

Ins Policy No. : Authorisation Date

Date of Accident  : 12/10/2018
0% GST Amount

Item Description Oty UnitPrice Disc% _ Amount Amount incld GST
BOSUN SUNDRIES Tt 1 - TR 10000 700 107.00
BMLO1I INSPECT FR LIGHTING MECHANISMS & FOCUS 1 - 130.057 180.00 1260 182.60
BOMISC1 RESET ALL SMART ENTRY FOR DOORS 1 380005 W00 2860 4DBSED
BOMISC1 RESET, CALIBRATE AND ALIGN ALL CAMERA 1 580,007 2% s6000 3920 59920
BMU11R REMOVE & REPLACE FR L UNDERCARRIAGE PARTS.(N)1 1120400 ?Y"" 112000 7840 118840
BMU21R REMOVE & REPLACE RR L UNDERCARRIAGE PARTS (N1 112000 & Yo P 000 7ea0  1iseso
BPOGR {SEF;RA'T’ PAINTING ON REPAIRED OR REPLACED AREAS 1 M z,'l‘pf, 4000.00 280.00 476000
)
Sk REMOVE & RENEW FR BUMPER AND ALL DAMAGED M SBIOS i GEE GRS
BGA1D REMOVE & INSTALL FR. L QTR GLASS (N) 1 280,003 AN 28000 1960 29960
BODAMKIT WINDSCREEN DAM KIT 1 B0.0DO }( Fat e 8000 5680 B5.60

Sum Labor 1182000 B8I740 12.64740

BO-WHEEL ALIGN X4 WHEEL ALIGNMENT X4 1 18000,/ 18000 1280 192 60
Sum Ext. Service 180.00 1280 192.50

Survey By K~ Uy Quotonls

Ost= & Time 23/6]1¥ € piov Total Amount 1868440 130781 1989231
Excess e 2 W Total (inclusive of GST) 19.962.31
Status ot %GR A Ao

Signature ( 'ﬁl'{ |
Resury Abarvger” [ _

Printed on 1310/2018 1:42:50 PM |
Thik & & compiuier gererEmd meice NS JIgreias K reoures

Fart proes ame sutyerssd b coarge Wil fotce —_— —
The above sstimated oosl of repor 00 ral IRShuoe 8Ny WOFEEeSn JETRpES

GET Amount 8 CECuEbed bom mdmasus e



HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

370 Ubi Road 3 Singapore 408651, Tek +65 6841 3883 Fax +65 6741 5022

SERVICE PRE-INVOICE

255 Aexandra Road Singapore 150037, Tel +65 6471 5458 Fax +55 8471 5480

GST Reg Mo.: M200050221
Company Rel, No., SB0FC 13805

Customer: WZI007 / INDIA INTERNATIONAL ~ Document No:  SVO18062758
Chassis No: JHMRC1B890HC200813 Printed By: SHNG
Licenze No: SFYTTHA Order Date: 23. October 2018
Mileage: 45215 Crder Time: 11:46:16 AM
Engine No: K24W72040272 Sorvice Advisor: NG SIN HAl
TEM DESCRIPTION ary  UMIT DISC%  AMOUNT M
TP DIRECT SETTLEMENT (J/NO: |
OWNER LAL KUM SENG
QOWNER INSURER:AVIVA
ACC DATE 1211002018
SURVEYED BY RASUL
DATE 23102018
REF NO.
TP INSURER
TPVEH SHAZE11Z
71188-TBA-002 SPACERL FR BUMPER SIDE 1 1150 25 B.70 o6 831
§1505-TMB-003 CUPEUMPER 14 200 25 21.00 147 2247
42T00-TBA-THY WHEEL DISK ALUMINIUM 1774 2 B4530 25 1,267.95 B8.76 135671
SUM PARTS: 1,287.85 S0.B4 1',“..41
BOSUN oo 1 30.00 30.00 210 3210
SUNDRIES
BMLO1| 0701 1 180.00 180,00 1260 142,80
INSPECT FR LIGHTING MECHANISMS &
FOCUS
HEADLIGHTS (N)
BOMISCY ovo 1 380.00 380,00 26.80 408.60
RESET ALL SMART ENTRY FOR DOORS
BOMISCA oo 1 560.00 560.00 B0 §69.20
RESET, CALIBRATE AND ALIGN ALL
CAMERA
BPOSR 1810 1 2.,700.00 270000  189.00  Z.888.00
SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS. (6F)
BKBUDTR D674 1 2.800.00 280000 18600  2.996.00
REMOVE & RENEW FR BUMPER AND
ALL DAMAGED PARTS
SUM LABOUR: 6,650.00 455.50 TA15.50
BO-WHEEL ALIGN X4 WHEEL ALIGNMENT X4 1 180,00 180.00 1260 182.80
SUM EXT SERVICE: 180.00 1260 182.60
TOTALSGD  B,127.65 58804 669650
Total Payable (SGD) B,696.58

GET Amcurd (n coicuiming (e indiwdusl Unei |



"Catherine Chona (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Tuesday, 16 October, 2018 2:51 PM

To: Ng Sin Hai; Suraidah B Saidi PTCBC; Catherine Chong (LKK Auto)

Ce Zuhaidah Samsuri

Subject: RE: 3rd party direct settlement SFY7731A/ & your insured
SHA2611Z/DOA:12/10/2018/Est §

Attachments: 4973_001 pdf

Dear Sir / Mdm,

This claim will be handled by Ms Aida,

n
*Kindly upload this survey request email to merimen l G ?'lh?
RN Y
Thank You.
AR
Ca
Best Regards,
Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecll Street | #05 10B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Ng 5in Hai [mailto:shng@kahmotor.onmicrosoft.com]

Sent: 16 October, 2018 1:31 PM

Te: Motor Claim - lll <motorclaim@iii.com.sg>

Subject: RE: 3rd party direct settlement SFY7731A/ & your insured SHA2611Z/D0OA:12/10/2018/Est &

Dear All,
Kindly arrange LKK for the survey.

Thank you and have a nice day, &

Warmest Regards,

Ng Sin Hal

Kah Motor Co. 5dn. Bhd

(A member of Orientol Holdings Berhad)
Body Repair & Paint Centre

255 Alexandra Road

Singapore 159937

DID: 6471 5419

HP:9072 1769

E-mail: shng@honda.com.sg



B f Visit our
e - Facebook page

F‘i Please consider the environment before printing this email

CONFIDENTIAL NOTE: The Information contained in the c-minil is intended anly for the use of the individual or entity named ahove and
s contain informution that is privileged, confidential and exempr from disclosure under spplicable low. IT the reader of this imessage ks not the
Intended reciplent, you are herebs notified that any dissemination, distribution or copying of this communication is strictly prohibited. T vou
hatve received this message in error, please immediately notify the seader and delete the mail, Thank you for your collaboration

From: Motor Claim - Il <meotorclaim@iii.com. sg>
Sent: Monday, 15 October, 2018 9:25 AM

To: Ng Sin Hai <shng@kahmotor.onmicrosoft.coms

Subject: RE: 3rd party direct settlement SFY7731A/ & your insured SHA26112/D0OA:12/10/2018/Est S
Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
* \Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecll Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Ng Sin Hai [mailto:shng@kahmotor.onmicrosoft com)

Sent: 13 October, 2018 1:46 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Subject: FW: 3rd party direct settlement SFY7731A/ & your insured SHA2611Z/D0OA:12/10/2018/Est §
Dear Motor Claims,

Please refer to the attached pdf, we are assisting our insured vehicle SFY7731A to file a 3rd party claim against your
insured vehicle SHA2611Z and to request for direct settlement.

Please assist and expedite to check the claim liability soonest,
Thank you and have a nice day,&
Warmest Regards,

Ng Sin Hai



Kah Motor Co. Sdn. Bhd
' (A member of Oriental Holdings Berhad)

" Body Repair & Paint Centre
255 Alexandra Road
Singapore 159937

DID: 6471 5419

HP: 9072 1769

E-mail: shng@honda.com.sg

Q...

w2 WL Facebook page
CONFIDENTIAL NOTE: The Information contained in the e-mail is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and exempt
from disclosure under applicable low. If the reader of this message is not the intended recipient, you are
hereby notified that any dissemination. distribution or copying of this communication is strictly prohibited.
[T vou have received this message in error, please immediately notify the sender and delete the mail. Thank
you for your collaboration.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Assaciation of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree 1o the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

It you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby

3



 notified that any use, distribution, transmission, printing, copying or dissemination

“of this information in any way or in any manner is strictly prohibited and may be unlawful.
- Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification.
Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.
Registration No. 198703792-K



TR0 - Marimen e-Claims

Print Received Message

This mail is associated with :

*SFY7731A (MCT18100405)
[SHA2611Z)
TP
LAU KUM SENG
Oct 12 2018 9:00PM
[COMFORT TRANSPORTATION PTE LTD)
Kah Motor Co Sdn Bhd

From india International Insurance Pte Lid (HQ) (Ill_SG), sent on 03/05/2019 13:42 PM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (S$9659.59) - SFY7731A - Claim Handler: Zuhaidah Bte Samsurl

Approved:9659.59,

hitps://singapone. mermen.comiclaims/index.cfmHusebox=SVCmall&fuseaction=dsp_PrintACFID=524218784CFTOKEN=1alTb4ciBETId2b4-0E1... 1N



M/s: India International Insurance Pte Ltd Date

31/1/2019

64 Cecil Street #04-00 & #05-00
I0B Building
Singapore 049711
Attn: Motor Claims Department/ Your ref :

SHA2611Z

Our ref

SFY7731A

Dear All,

THIRD PARTY DIRECT SETTLEMENT

ACCIDENT INVOLVING SFY7731A AND SHA2611Z ON 12/10/2018.
We refer to the item(s) marked ( v ) below:

We refer to your email dated 15/10/2018

L L4

email to : desmondtoh@honda.com.sg
( ) Wereturn your discharge voucher duly completed.

( v ) Kindly expedite settlement the following :-

We enclosed herewith the repair invoice / Third Party Direct Settlement Agreement.
Kindly forward the discharge voucher for our client's signature within 2 weeks via

Repair Cost §5§8,696.59 payable to Kah Motor Co. Sdn. Bhd.

Loss of USE

Loss Of Rental S$107.00 X 09 Days=55963.00 PAYABLE TO LAU KUM SENG
LTA SEARCH

Kindly let us have your cheque made in favour of the above mentioned name(s) for

(v ) our
transmission as soon as possible.

( v ) Letter of Authority, CAR RENTAL INVOICE

Thank you.

Yours faithfully,

Ng Sir%\



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN

&

ACCIDENT INVOLVING (OWNER’S VEEICLE NO,) _ <27 7 +21A
on_/2/ 10/ /&

(THIRD PARTY'S VERICLE NO.) Sk4261Z
ALoNg €T & TowArps Ayc

I hereby authorize Kah Motor Co. Sdn Bhd (Kah Motor) and its agents or
any person authorized by Kah Motar to do all or any of the following:
¢ To submit, resolve and make any claim(s) which I may have
against the 3™ party insurers.
¢ To execute, sign discharge voucher/indemnity forms and all
necessary documents in connection with-and arising out of the
above claim.
* Any payment should be made in favour of my name / Kah Motor

Co. Sdn. Bhd.
" Owner Signature

(Co stamp & authorized signature if is Co registered vehicle)
Lau fkum sen &

Name :
NRICNo: S /¥£293¢#
Vehicle No: 7Y 3T21A
Date Ml/dl'/ﬁ
Lriker of Authareliy (e




VIC

® [ INDIA INTERNATIONAL INSURANCE I'TE LTD
WTTRMNATI Heg N 19NTOSTYIN | 05T, Mg No. M2-00 THEN-X
— > l s zar-m:urauuuulmupmuum.wmm
INIUIMI:E Difive [65) 03476100 Eodl  ssorefilonm sy
l-:-.l:;:-‘:ﬂ.ﬂl Faw  [&5)6II44174 ‘Wikiile weiicomag

EXPRESS SETTLEMENT
WITHOUT PREJUDICE to;

DISCHARGE VOUCHER
ll-Direct Settiement (PODS)
Any Parsons! Injury Claims

India Ret: MCT18100405
Claimant Ref ' SFY7731A

Wl KAH MOTOR CO. SDN. BHD __ ("ihe workshop®) hereby confim [hat we) have reached an agreement

wih the appainted Surveyor of India Intemationsl Imumnce Pe Lid _LKK AUTO CONSULTANTS PTE LTD (name
of Survayor) with respect lo the amount clamed for 55 _ BB696.58  (repar cosr), S§ 96300 (wesor
weairpnial), S5 _—  (search fee). vehicle noSFY7731Athat was damaged pursuant o fhe accident which oceuwsred
on 12/10/2018 (dste) st CTE TUNNEL TOWARDS CITY {ioeation) imvoting vehicle no. SHA2611hsured

wvehicla). This is pursuant Io the mspection conducted on _23/10/2018 (daie) ui “he workshop”,

Wall confiem (hal well are/am authorzed by the owner LAU KUM SENG {“the mirg party
chamant®) of vehicle noSEY 773140 make ihe clam as set out in ihe above paragraph and werl have Tull Buthority 1o seftle
tha matiar on hesher pehall m & manner fat we/| deem fil. Wl encloss hersin the letier of outhority given by “the third
party claimani”

Wedl Jurther confirm that wefl will indemrily India Intemalional Insurance Ple Lid for all damages, loss andfor sxpense that
thay will i have aleady wcured i the evenl thal "the third -party-clsimant after the above sad agresment lodges a
further claim against the formes lor any koss and expensas suffered peraining to cost of repairs andior rontal ondior oss
of use pursuant 1o the damage 10 SEYTT731Aveticle no | as a resull of fhe accident

Wail confirm (hal ihe agresmenl reached above b In full and final setfiement of all clams of “ihe third party clamon”
pursuant ko the accident and that furlher this seitiement is reached on @ wilhoul prejudice and wilhoul admission of liablity
Dbasis

This agreemant is subject to the application of Singapore law and he Singapore Courts have exclusive jurisdicion over any
aispui aneng oul of the sama.

We/l authorze youlo pay the toini amouni of 8§ _9,659.59 o _ KAH MOTOR COD. SDN. BHD

omeditie 0% dayof . mpp 2 19 _—
7 ."'-FH_
(" >
GLAIMANT: : WITNESS. I'K N
i AT —)
Signed by "ihe warkshop™ (with chop) Signed by appiinmed Surveyor
Name Drsmand T Name LKK AUTO CONSULTANTS PTE LTD.
NRIC 2, 8 NRIC 199607 186R
Address T LW Address 51 UBI AVENUE 1 #01.25
_ e 9o X s PAYA UBI INDUSTRIAL Pﬂﬂ“ I_E]_‘m:ll
Natiarality; _ Nationality




) HONDA
Kah Motor Co. Sdn. Bhd.

(A Member of Oriantal Holdings Berhad)
A Mandal Estate, SINGAPORE 720903

Service Tax Invoice

GSTRegMo  M20008022)
Company Rel. No.  S00FC1080G

Mandai Pans Centre Involce No. SINV-BM18000158
Phone Mo ; +85 6841 3838 Fax No. Involce Date 30/01118
Order No. SVO1B082758
Reference
INDIA INTERNATIONAL INSURANCE PTE LTD Job Card No. 2 07542
MOTOR CLAIMS DEPT Date/Time Received : 1311018/ 1:23:26 PM
64 CECIL STREET Licence No. : SFYT7T31A
#0400 & #05-00 IDB BUILDING Model ODYSSEY 2.4 EXV-S 1TYM
SINGAPORE, 048711 Car Chassis No. JHMRC1B90HC200813
Car Engina No. K24WT2040272
Mileage : 45215
Service Advisor : NG SIN HAI 1598
Customer No. : WZi007 Served By : SHNG
Payment Term ; 30 Days Page 1
o ossctn % Amout Amoun " Gs1
__Oty. UoM U PriceDisc
SETTLEMENT (NG ]
OWNER:LAL KUM SENG
OWNER INSURERAVIVA
ACC DATE:12110/2018
SURVEYED BY:RASUL
DATE:2310/2018
REF NO:
TP INSURER:
TP VEH:SHA28112
71188-TEA-003 SPACERLFR.BUMPER SIDE 1 Each 1180 25 aro 081 8.1
§1505-TM8-003 CLIPBUMPER 14 Each 200 25 21.00 147 247
BOSUN 0701 SUNDRIES 1 Hours 30.00 30.00 210 32.10
BMLOI o7 Emmmmmm & 1 Houm 180,00 18000 1280 182 60
HEADLIGHTS.(N)
BOMISC1 0701 RESET ALL SMART ENTRY FOR DOORS 1 Hours  380.00 38000 2660 408 80
BOMISCY 0701 RESET, CALIBRATE AND ALIGN ALL CAMERA 1 Hours 560.00 580.00 B20 58920
BPOSR 1610 SPRAY PAINTING ON REPAIRED OR 1 Hous 2.700.00 i .
. - s E g 270000 18800  2B880.00
BKBUO REMOVE & RENEW FR BUMFER AND ALL 1 H .00 1
! ours 2,800 2.800.00 96,00 2.896.00
42700-TBA-T81 WHEEL.DISK ALUMINIUM 17X7J 2 Emxh B4530 25 126795 BATE  1,3%.T1
BO-WHEEL ALIGN X4 WHEEL ALIGNMENT X4 1 Labor 180.00 180.00 1280 182680
Sum Labor 6,650.00 48550 7.116.50
Sum ltem 1,297.65  90.04 1,308 49
Sum External Services 180.00 1260 192,80
Total SGD 8127656 56894  B.6U6E.58
Total Payable (SGD) B,696.59

Frinisd iy SHND on 30 Jen 3010 m 4S8 13 PN

This s & computer genenited irvace. No signane is regquined. Plasss rrviss your Bl 8na acviss us of any armrs o onissans
Mah Moter reserves (ha righl to daliver & subissguant bill for amy chage omBlss. GST Amour s calculsiss from Iruciwieiuinl lrw(n)

Fayrroani dus upon Payment Terms us siaied soow. Plssss msks paymant sirictly i scconencs wiih payment lorms

ibarmel will be charged sl 2% par monih on ovandue BTous




) ERRSLw s
Kah Motor Co. Sdn. Bhd.
o bt o (il g bty

LAU KUM SENG
BLK 115 BUKIT MERAH CENTRAL #17-3767 SINGAPORE 150115

Customer Information

Customer Name : LAU KUM SENG
Customer Ref No., : SFY7731A (SH)

Rental Information

Date/Time Out : 22f10/2018 18:00
Date/Time Return : 31/10/2018 14:00

Billing Detail

370 Utsi Road § Singapors 408851
Tt +65 578 (645 | Fac +85 S84 1 2511 | wwwe horels comosg
BT Mg M. MIDOOMIIIY Compiny Rig. Ne.: LISFCLINOD

Tax Invoice

Inveoice No. : CRINV/18/02186
Invoice Date : 05 Nov 2018
Customer No., : ***=*03gH

Ref :

Currency : 8GD

Terms : COD

RA No. : 05362

Car Information

Registration No. : S5JU7463Y

Car Model : HONDA CIVIC 1.8L
SAT

Car Color : GREY

Starting Mileage : 130700
Ending Mileage : 132195
Mileage Travelled ;: 1495

# Description Amt
1 9 DAYS @ 100.00 S00.00
Remarks:
LK/BS
Payment due upon Payment Terms as stated above. Please make Subtotal : 5% 900.00
payment strictly In accordance with payment terms, Interest will be GST 7.0% : 5% 63.00
charged at 2% nth : i :
rg per month on overdue amounts Total : S$ 963.00
Printed by Ng Sin Hal at 30/01/2019 16:58 Pald: =3 35500
Outstanding : 5% 0.00

PAGE 1 OF 1



FEL 03 B3 10 UDAS | b o5 6841 2811|

Wmlm J 'TT i"r q _! WIT Ray. Mo WUIOOCSUITN Company Rag Ne  SEOFCIESO0
RENTAL AGREEMENT No. 05362
Date: 22 Oct 2018
VEHICLE PARTICULAR PAYMENT AMOUNT
Vehicle No. t SJUT463Y Day: 1 days x 100.00 100.00
Make : HONDA Week 0.00
Model : HONDA CIVIC 1.8L 5AT  Month q g{a,a,{)(é |07 0.00
Out (Date & Time) $22 Oct 2018 | 1800 Add HRS 0.00
In (Date & Time) : 5.1/“9’ ¢ |4gp susTora _ %5 . 100.00
HIRER PARTICULAR GST - 7.00
Name : LAU KUM SENG NETT AMOUNT 107.00
Address (Res) : BLK 115 BUKIT MERAH SECURITY DEPOSIT 0.00
CENTRAL #17-3767
SINGAPORE 150115
st REMARKS
L]
SFYTTIIATPII
Name on Credit Card
Credit Card No. ; TERMS & CONDITIONS
Payment Mode : Cash ® Malaysia Drive Surcharge
@ Normal days $20/dey + T% GST
MAIN DRIVER PARTICULAR © Blackout dates, Eve of PH & PH $40/dey +7% GST
i ®  insurance Excess
Name : LAU KUM SENG o Fper Dilve Bicess - $1888.4 e aeT
Address (Res) : BLK 115 BUKIT MERAH © Malaysis Drive Excens - $2500 + 7% GST (Excluding towing &
CENTRAL #17-3767 customs fees)
SINGAPORE 150115 ® Vehicle is ranted ta hiver upon terms and canditions on the front and back of
this agresmant.
Driving License No. ® Vehicle is to be driven anty By hirer and any sdditions! hirer Tisted sbove.
Fming Date : 19/0B/1985 ® Hirer is responsibie for all parking, fnes and ERP charges,
® Hirer must report sl sccidents te Kah Motor within 24 hours of occurrence.
Date of Birth + 20/12/1961 & Wiolaticn of the terms of this sgresmant makes the hirer respontibile for the
NHleFINfFﬂSSpﬂI“t No :S1458936M full less or damage to the vehicke whether insurance Is scoepted or not.
- Vehide i3 strictly for Singapore . unless coversd by Inpurence for Malayss
ADDITIONAL DRIVER PARTICULAR - = .

L] mdmwwthMMﬂMIhm

Name : A
Address (Res) : fr)\} ‘RE ’] ;tuunumm:hwu.. 0.5 day charge will apply
=20 31 0CT 2018

2. More than 3 hours. a FULL DAY charge will apply
Dfluing License No. Unpald remtal bockings will not be confirmed, and will subsequently be
released sfter 10 mins.

Passing Date
* Rantal Deposh
Date of Birth H — ==: © Arentsl deposit will be collected upon confirmation of rental booking,
. o Rertal deposit & rental fees will be forfelted |f cancellation of rental
NRIC/FIN/Passport No . ngh baoking i made less than 7 working days frem Intended stan date of
rental,
© Rental deposst will be refunded after the end of the rental period,

o Iﬂmupmmﬂuhmi-!mmmﬂwwmu
used &t point of initisl payment,
“mummmmmnmmm.
mmﬂHWIﬂllh]ﬂMiﬂL“

I'have read and agree to the terms and conditions on both sides of this agreement.

| authorize Kah Motor Co. Sdn. Bhd. to process a credit card voucher If any for charges under this agreement including
any miscellaneous charges.

| wish to be contacted via mailing for future promotions,

I wish to be contacted via SMS for future promations.

| wish to be contacted via email for future promations.

All information | have given Kah Motor Co, Sdn. Bhd. In connection with this agreement is true.

rﬂ

\

Hirer's Signature Mainy Driver's Signature Credit Card Holder's Re out by
(if not hirer) Slgnature (if not hirer)



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

(CLAIM SUBFOLDER TRACKING SN e
Cape  Nodfied | Est Submitted Ar) Asuigned | Adj Rpe [Ag) Submitteq Ins Auth'ed | Status
|17 02018 Jooe B semaares  sss127. Pending for Survey
- |
Fan eg Eait Adj vt | o Esumates | | _view Age Carcel Case |

Main Clalm Dutails

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured; COMFORT TRANSPORTATION PTE LTD, Co. lllﬂ No.: -

“ain
Claimant: | LAY KUM SENG,  0: S1458936H

. |12/10/2018 21:00 - :58
SFYTI31A Date of LOSS" |15 Months and 17 Days From LTA Reg Date (Man ¥r}]

Pailkcy/Cover
TP / MCT1B100405 Note No.: MCOMOD1S

SHAZ Palicy No
s [Clairrant):

IEI.CHI:

Reparer-  Kah Motor Co Sdn Bhd (HQ) 6A MANDAI ESTATE, SINGAPORE 720903, 729803 Manda - Tel,
1
Handiing  Indla International Insurance Pte Ltd (HQ) - Tel: 63476100 .. [Handled by Zuhaidah Bte Samsuri - 6347 6070]

| Insurer:
Tramatts | Aviva Ltd (HQ) - Tel: (65) 6827 9966
Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by MOHD RASUL] . [Final Rpt dus 26/10/2018]

ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mail |

« 11156 (03/05/2019); Alert - Ad) Mandate Approved (5$9659.59) - SFY7731A - Claim Mandler: Zuhaidah Bt...
« 111_5G (30/04/2019)! Alert - Adj Mandate Approved (5$0.00) - SFY7731A - Claim Handler: Zuhaidah Bie 5...
« 111_5G {24/10/2018): Alert - Adj Mandate Approved (5$0.00) - SFY7731A - Claim Handler: Zuhaidah Bte S...

ALL ASSOCIATED TASKS= View All | Search Tasks | Crente New Task | Compiete

Due Date Priority Type Task Group Subject Handier Assigned By Complated On Created On DoneT
| No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 16/5/2019



Merimen e-Claims

Claim Documents

*SFY7731A (MCT18100405)

[SHA2611Z]
TP
LAU KUM SENG
Oct 12 2018 9:00PM

[COMFORT TRANSPORTATION PTE LTD]

Kah Motor Co Sdn Bhd

Page | of 2

Uplead Decuments | _Upload Photos | _ Compose Hew Latter | View [View in Bromser [~ ]
Photos/Images Jperpage V]| & |
Ho |Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |02/05/15 10:48 | Odometer Reading 0D | tads | A
I 00515 10:48 | Chassis Number 0| eare | A
3 020519 10:48 | General View B | weows | &
4 |02/05/1910:48 | Gemeral View O s | &

5 [02/05/19 10:48 | General View 0 | ows B
& |02/05/1810:48 | Ganersl View 0O | wesws | &
7 |02/05/15 10:48 | Ganeral View D eesws |
'8 |02/05/19 10198 | General View a O | osdwc | B4
0 |02/05/19 10148 | Genersl View 0 e | 4
10 |[02/05/15 10148 | Ganeral View © | weaws | BB
11 |02/05/19 10:48 | Genersl View D | lceawc | A
12 02/05/15 10148 | General View D | loadec | A
13 |02/05/10 10:48 | Genaral View © | cadws | BB
14 D/05/19 1048 | General View D | waiwc |
|15 |02/05/19 10:48  General View D | ssws | B
16 02/05/19 10:48 | Genersl View O | s | B
17 02/05/1910:48 | General View O | ed G | B2
18 |D2/05/19 10:48 General View ﬁ Load G | [
1% | 02/05/1% 1048 | General View D | leadies |
20 |02/05/18 10:48 | General View 0 | adec | A
21 |DZA05/19 10:48 Goneral View 0 | sad e ﬁ
22 | 02/05/19 10:48 | General View © | sdrc | BB
iz: 02/05/19 10:48 | General View D | lesdc | A
24 D2/05/19 10:48 | General View D weaawrs | &
25 02/05/19 10:48  General View O s A
|26 |[02/05/19 10:48 | General View 0 | weswc | M
[u 02/05/19 10:48 | General View 0 | eorc | H
25 |D2/05/19 10:48 | General View 0 | woaws | 2
29 |02/05/19 10:48 | Genaral View 0 | o0dwc | b
30 [02/05/19 10:48 | General View D | loediec | A
31 |02/05/19 10:48 | General View 0 Lawws | A
32 |02/05/19 10:48 | Ganeral View - 0 ladirs | A
313 |02/05/19 10:48 | General View _ﬁ Load G | [
34 02/05/19 10:48 | Genersl View O | eses | A
35 02/0%/19 10:48 | General View O | Ladirs | A
OUS/1D 1048 | General View 0 | weaws | F
E 02/05/19 10:48 | General View 0 | s | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

16/5/2019



Merimen e-Claims Page 2 of 2
‘Phatos/Images Sperpage | v] B
|He_|Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmnail | Print
38 [02/05/19 10148 | Genaral View O [ loadis [
38 |02/05/19 10:48 | General View O | wweews | B
40 (02/05/19 10:48 | General View O  twows | &
41 |Q2/05/19 10148 | General View 0D | adirs | A
42 |02/05/19 10:48 | Genersl View O wawrs | A
43 |02/05/19 10:48 | Ganeral View © | wdws | M
44 |02/05/19 10:48 | General View Q| weaws |
45 |D2/05/19 10:48 | Ganeral View 0| cedic | HA
46 |DL05/19 10:48 | General View © | cadws | B
47 [DI05/19 10:48 | General View 0 wurs | &
48 |D2/05/19 10:48 | General View O | e | &
4% (02/05/1% 10:48 | General View D | eaows | BA
50 |02/05/18 10:48 | General View B | toaawc | 4
|51 |62/05/15 10:48 | Rear View Right 0| aws | &
52 (02/05/19 1048 | Rear View Right O | s | @
53 |02/05/18 10:48 | Rear View Right D | s |
54 02/05/19 10:48  Rear View Right © | cocrc | BB
35 02/05/19 10:48 | Rear View Right D | lodws | A
; 02/05/19 10:48 | Rear View Right 0 | eeawc | B2
|87 |02/05/19 10:48 Rear View Right 0D wedws | H
58 |02/05/16 10:48 | Resr View Right @ | ooaws | B4
58 D2/05/15 10148 | Rear View Right D | i | A
60 |02/05/15 10048 | Rear View Right D imiwvs | A
61 |02/05/19 10:48 | Rewr View Right O waws | B
‘Documaentation 1 per po =
No | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Print
|1 [17/10/18 16:11 | EMAIL FROM IT1 DD 16102018 Load POF |
2 17/10/18 16:11 | TP EST & GIA REPORT g Losd PDF
3 [24/10/18 18125 | TP ESTIMATE- MARKED Load POF
4 D2/05/19 15:49  WORKSHOP INVOICE Load POF
|§  |02/05/19 15:49 RENTAL RECEIPT 8 \.oad POF
& |02/05/1915:49 | LOD Load POF
7 16/05/16 10:78 | DISCHARGE VOUCHER 8 Load POF
B 16/05/19 10:28 | AUTHORISATION TO ACT FORM Load FOF
We_ | Finalized On India International Insurance Pte Ltd (HQ) Thumbnall | Print
1 |18/10/1808:54  Singapore Accident Statement © | Load FoF |

Documents Checklist
' DOCUMENTS CHECKLIST neset | save | print |

ITM:- are no document checklnts configured

Remarks - LKK Auto Ltd (HQ) .
”|
Yl
Show Remarks To: L] Handling Insures
Mote! REmarsd are privEle wniess vou show iD o other peries.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 16/5/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd o reg no tess071sem)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments@lkkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our Flie No:  CC4/1118018880/R1HBAO2

Date: 16/05/2019
REFERENCE
Handling Insurer:  India Inlernational Insurance Ple Lid  Paolicy No: MCOMOD15
ﬁ:':"““t Vehicle sevr731a Insured Vehicle No : SHA2811Z
Date of Loss: 1210/2018 Nature of Claim: TP Claim No: MCT18100405
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFYTT31A
Make & Model: HONDA ODYSSEY, 2.4 (A) Engine No: K24WT2040272
Reg. Date: 25/04/2017 (Man. Year: 2017) Chassis No: JHMRC1880HCZ00813
Colour: Maroon Odometer 48241 km
Engine Capacity: 2356 cc
Market Valua/New Car Price: N/A
Sum Insured (S§). Market Value/New Car Price
ICLE AT THE TIME OF RV
General Condition: Stearing (Serviceabla)! Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 245/35 R19 Rear Tyre Size: 245/35 R19
Front Left Side Pirelli 8 mm Rear Left Side: Pirelll 6 mm
Front Right Side Pirelli 8 mm Rear Right Side: Pirelll & mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS N ~ Repairer's  Adjuster's  Difference DIff %
Parts 6,784 .40 1,327 B5 5.456.75 B0.43
Miscallaneous llems 0.00 0.00 0.00
Labaour 11,800.00 6,800.00 5,100.00 42.86
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0,00
Gross Total (S5) 18,684.40 8,127.65 10,556.75 56.50
+ GST 7.00/7.00% (58§) 1,307.81 568.94 738.97 56.50
Nett Amount (S§) 19,962.31 8,696.59 11,285.72 56.50
+ Car Rental (8.0 x 55100.00/day + 7.00% GST) (58) 963.00
Nett Liabllity (58) 9,659.59
INSPECTION
Date of Assignment: 16M0/2018
Date Inspected: 23M0/2018 Inspected AL Kah Motor Co Sdn Bhd (ALEXANDRA)
255 ALEXANDRA ROAD
Singapore -
Estimaled Period of Repair 8.0 days

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/5/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: VIC ALPEH

NOTE: This mport represents our findings af the tima and pisca of ingpection stated bamm, Such inspection hos been camed oul 1o ihe Dest of our
knowladge and abifity but @y other fabilily under any othar croumstances o heredy expressly exciuded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/5/2019



Adjuster lﬂéj]cn

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronised: 02 May 2019)

Parts: M1-MPV HONDA ODYSSEY 2 4 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no prini-code for SFYTT31A)

Validity: These estimates are valid only if they coniain the print code (above) on all estimate pages, running page

_fqrﬁ!_r!!ﬁg_:_llw_h{us_._qql H_'l mfunmm cﬂm are prefwed with an asterisk *

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 ‘FACE,FR.BUMPER Repair 51485FS *~F5
2 1 *SPOILER ASSYL.FR.SIDE Repair B69.37FS5 “-FS
3 1 *SPACERL.FR.BUMPER SIDE Necessary 8.70FS *B.TOFS
4 14 ‘CLIPBUMPER Necessary 21.00FS *21.00FS
5 1 *FENDER COMPL.FR Repair 403.35FS =~FS
-] 1 *GLASS ASSYL FR.CORNER Not Necessary 2T1.05FS8 *-FS
T 1 ‘WINDSCREEN SEALANT Not Necessary 60.00FS ~Fs
g 1 *CAPLSKULL Nol Necessary 4B 52F5 "-FS
"] 1 “COVER RH -LBASE Mot Necessary 2092FS *-F§
10 1 *SET ,RH .L.MIRROR ASSY Not Necessary 856.92 FS *-FS
" 1 “PANEL COMPL.FR.DOOR Repair E58.27FS *FS
12 1 “PANEL COMPL.SIDE DOOR Repair T35.67FS *-F§
13 1 *PANEL SET,L.RR.OUTER Repair T30.87FS *-F§
14 1 *FACERR.BUMPER Repair 417 90FS *FSs
15 1 *SPACERL.RR.BUMPER SIDE Mot Necessary 14.02FS *FS5
1 7 *CLIPBEUMPER Mol Necessary 10.50FS *-FS
71 ':dpléiE}EL.DISH ALUMINIUM 17XT7J Scratched 128795FS  *1.28795FS

{
18 1 “BEARING ASSYFR.HUB Not Necessary 101 62FS *-FS
1w 1 *HUB ASSYFR Not Necessary 137 82FS *F§
20 1 “BEARING ASSYRR,HUB UNIT Not Necessary 23550FS *~F5
21 1 *SUNDRIES Necessary 100.00FS *30.00FS
F=Franchise part. S=Spchst

Total Parts (S§) B,784.40 1,327.65

[ Report was unsubmitied during this print-oul. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 16/5/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus Hems selected.

Recommended Labour

Page 4 0f 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 INSPECT FR LIGHTING MECHANISMS & FOCUS New 180.00 180.00
2 RESET ALL SMART ENTRY FOR DOORS New 380.00 380.00
3 RESET ,CALIBRATE AND ALIGN ALL CAMERA New 560.00 560.00
a REMOVE & REPLACE FR L UNDERCARRIAGE PARTS New 1,120.00 0.00
5 REMOVE & REPLACE RR L UNDERCARRIAGE PARTS New 1,120.00 0.00
B SPRAY PAINTING ON REPAIRED OR REPLACED AREAS New 4,000.00 2.700.00
7 REMOVE & RENEW FR BUMPER AND ALL DAMAGED PARTS  New 4,000.00 2,800.00
B REMOVE & INSTALL FR.L QTR GLASS New 280.00 0.00
] WINDSCREEN DAM KIT New BO.OD 0.00
10 WHEEL ALIGNMENT New 180.00 180.00
Gross Labour Cost (5§) 11.900.00 6,800.00
[ Report was unsubmitied during this print-out, ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/5/2019



