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' P 74 LKK Auto Consultants Pte Ltd
;_J; :; _- 51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
- TEL: 6255 3561 FAX: 6256 4315

Heg No 188607198R GST Reg MNo. 19-2807198-R
Affiliated to Federation Internationale Des Experts En Automoblle
INDIA INTERNATIONAL INSURANCE PL Rel CCa/l18018888/T1eb3

64 CECIL STREET

#05-02 10B BUILDING SINGAPORE 048711 Date: 17-10-2018

IR

Code: 2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC B203T Veh. Inspected SLWB267G
Policy No. Coverage (§) 0.00
Claim No. Excess (§) n.oo
Assign From Assign Date TTo0E
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Meadification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
S, General Information
Accident Date  11/10/2018 Elrmpm:ﬂﬂn Date 18/10/2018
Survey heid at HITACHI CAPITAL (S) PTELTD
JUN TAIYO SERVICE CENTRE
NO. 8 FOURTH LOK YANG ROAD
SINGAPORE 629705
Ba. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




., Repairer Estimates Page | of 3

HITACHI
Inspire the Next
o= A= |
TP INSURER: India International Insurance Pte Ltd (HQ)
LIANG ZHENGYAO
Singapore
PARTICULARS OF CLAIM - e — ]
Claim Type: THIRD PARTY Ref No:
Palicy No: Date of Loss: 11/10/2018
Vehicle Reg. No.. SLW8267G Driveable?
Party At Fault: UNKNOWN
Driver (TP), LIANG ZHENGYAO Driver (Insured).  LIANG
ZHENGYAQ
Make/Model: HONDA SHUTTLE, 1.5 G (A) Vehicle Reg Date: 02/03/2018
Vehicle Colour: BLUE
Engine No: L15B5461149 Chassis No: GKB81200976
Odometer: 10000 KM T *-w‘*f‘“ a3 NI
——
Paint Type: IS’Lu’r b 4uy
List tem Discount: 20.00 % . Lo )
Total Loss? NO [Oov "”g
Est Duration of Repair 7 s @ [l aunfow v
(day) e’ e
Present Location: HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ) 4 -f“f*‘] b
>
COST OF CLAIMS - ~ Amount
Parts 2,403.20
Miscellaneous Items 10.00
Labour 2,340.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 4,753.20
+ GST 7.00% (S$) 332.72
Nett Amount (S$) 5,085.92
This e 2
wio Congy hence
l'i: Repairar of the ".!:Elfmmu; - Ganemted usmy Merimen e-Claims Internet Estimalion & Adjusting System
® 10 LPyey Dl giias « &
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htlpsmmx.c fm?fusebox=MTRclaim&fuseaction=ge... 16/10/2018



v Repairer Estimates

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 16 Oct 2018)

Parts: N/A HONDA SHUTTLE 1.5 G (A) (Model not available in databasa)
Labour; Repairer's (Price-denominated Standard List)

Print Code: Hitachi Capital Asia Pacific Pte. Ltd/SLWB267G/16/10/2018 11:13
- These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Validity

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *

numbers with the END OF ESTIMATES marker an the last estimale page

Estimates on Parts

Page 2 of 3

No. Qty PartNo, Particulars *%Disc %Depr Amount
K *Rear Bumper 2000 000  *1.208.00FL ~¢ <~
2 10 “Rear Bumper Clips 20.00 0.00 *55.00FL ~ =
i 2 *‘Rear Bumper Outer Bracket LH/RH 20.00 0.00 TO.00FL M~
4 1 *Rear Reverse Sensor o 000 *200.00FS Aw
5 1 “Rear Bumper Reflector Cover LH 2000 0.00 4500 FL A~
8 1 *Rear Bumper Reflector LH ) 20.00 0.00 *60.00FL &
7 2 *Rear Bumper Reinforcement sg;mnng..r%ﬁ"""H 20.00 0.00 #2-417000FL T T ¥
g1 “Tailgate 2000 000 *945 00FL [~
8 2 *Tailgate Hinge LH/IRH 2000 000 *110.00FL Ky
10 1 *Honda Logo 2000  0.00 *35.00FL 8-
1m1 9 *Shuttie Logo 20.00 0.00 *55 00FL ~*
F=Franchiss part S=SpcMatt. L=LiafltemDisc
Sub Total (S55) 2,954.00
- List Item Discount on L Itams (55) 550.80
Total Parts (S3) 2,403.20

Hitachi Capital Asia Pacific Pte. Ltd/SLWB267G/16/10/2018 11:13. Not valid without Reference section

Generated using Merimen e-Claims IEAS

https:/singapore. merimen.com/claims/index.cim?fusebox=MTRclaim& fuseaction=ge... 16/10/2018



~Repairer Estimates

Estimates on Miscellaneous Items
No Qty Particulars

Page 3 of 3

Amount

Miscellaneous Items

\

1 1 ODITP Case [Insurar) 10,00 X

Sub Total (53] 10.00
Estimates on Labour
Ne Particulars Lab.Type Amount
Labour Items A
1 Panel beat, cut, weld, re-align & replace damaged parts of affected area New 750.00 7
2 Putty, blend and paint affected area New 75000 D*°
1 Remove & reinstall 2 pieces bumper sensors New 12000 57
4  Remove & reinstall rear reverse camera New 120.00 ><
5  Remove & reinstall tailgate windscreen glass New 180.00 /2 ©
6 Transfer Tallgate lock & mechanism to new tailgate New 150.00 £ O
7  Conduct water seepage test New 12000 2
8  Remove & re-install rear trim compartment to facilitate cutting and repairing New 150.00 L0

work
Gross Labour Cost [S5) 2,340.00

Generated using Merimen e-Claims IEAS

Hitachi Capital Asia Pacific Pte. Ltd/SLWB267G/16/10/2018 11:13. Not valid without Referance section

< END OF ESTIMATES >

@ Hitachi Capital Asia Pacific Pte. Ltd. (Main Office) ce. Reg. No. 199400399N
111 Somerse: Road #11-05 Singapors 238184 Tel: (65) 6734 1222 Fax : 6734 8835

www hitachi-cepital.com.sg
Jun Talyo Service Centre (Automoblle Leasing & Workshop)

8 Fourth Lok Yang Road Singapore 628705 Tek: (85) 6486 3022 Fax: (B5) 68986 6591

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 16/102018



Repairer Estimates Suppl. #1

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 31 Oct 2018)

Parts: MNIA HONDA SHUTTLE 1.5 G (A} (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: Hitachi Capital Asia Pacific Pte. Ltd/SLWB267G/31/10/2018 14:03

Page 20f 3

Validity: Thase estimates are valid only if they contain the print code {above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimale page
Further Info: llems/values not in reference wmnu_u.i wu_plfmnd with an asterisk *

Estimates on Parts

Me. Qty PartNo. Particulars %Disc  %Depr Amount
K *Rear Windscreen Sealant o0 000 *4500FS AL~
2 1 *Rear Windscrean Moulding 2000  0.00 “G5.00FL caear”
F=Franchuse par. S=Spched. L=LmstiemTnc
Sub Total (53] 140.00
- List lem Discount on L llems (5%) 18.00
Total Parts (S§) 121.00

Generated using Merimen e-Claims IEAS

Hitachi Capital Asia Pacific Pte. Ltd/SLWB2E67G/31/10/2018 14:03. Not valid wilhout Reference section

hitps://singapore.merimen.com/claims/index.cfm?fuscbox=MTRclaim& fuseaction=ge... 31/10/2018



Repairer Estimates Suppl. #1 . Page 3 of 3

Estimates on Miscellaneous Items

Thare are no new miscellaneous toms selected.

Estimates on Labour

No Particulars Lab.Type Amount

Labour tems ¥iy

i  Panel beat, Cut, Weld, Re-align Damaged Part Of End Panel New ﬂoﬁ'
Gross Labour Cost (53) 250.00

Hitachi Capital Asia Pacific Pte. Ltd/SLWB267G/31/10/2018 14:03. Not valid without Referance section,
Generatad using Merimen e-Clalms IEAS

< END OF ESTIMATES >

@ Hitachi Capital Asia Pacific Pte. Ltd. (Main Office) co. Reg. No. 199400308N

111 Semerse* Road #11-05 Singapore 238164 Tel: (85) 6734 1222 Fax: 8734 8835
veww.hitachi-capital.com.sg
e
ﬂ,]l.‘n

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
B Fourth Lok Yang Road Singapore 629705 Tel: (65) 6466 3022 Fox: (85) 8396 6591

hnps://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuscaction=ge... 31/10/2018



Repairer Lstimates Suppl. #1

Page 1 of 3

HITACHI
Inspire the Nexi
[ESTES et
(SUPPLEMENTARY)
TP INSURER: India International Insurance Pte Ltd (HQ)
LIANG ZHENGYAO
Singapore
PARTICULARS OF CLAIM - B ' =
Claim Type: THIRD PARTY Ref. No:
Palicy No: MCOMOD15 Date of Loss: 111102018
Vehicle Reg. No.: SLWB267G Driveable?
Party At Fault: UNKNOWN
Driver (TP): LIANG ZHENGYAQ Driver (Insured).  LIANG
ZHENGYAO
Make/Model: HONDA SHUTTLE, 1.5G (A) Vehicle Reg. Date: 02/03/2018
\ehicle Colour: BLUE
Engine No: L15B5461149 Chassis No: GKB1200976
Odaometer: 10000 KM
Paint Type:
List ltem Discount: 20.00 %
Total Loss? NO
Est. Duration of Repair 7
(day)
Present Location: HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)
COST OF CLAIMS Se—— Amount
Parts 121{}0
Miscellaneous ltems 0.00
Labour 250.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 371.00
+ GST 7.00% (S$) 2597
Nett Amount (S$) 396.97
+ Previous Estimates (S§) 5,085.92
Claim Total (S§) 5,482.89

Gansrarsa usny Manmen e-Claims internet Estimation & Adjusting System

hutps://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=ge... 31/10/2018



Repairer Estimates Page 2 of 3

3)u [ix ot
REPAIR DETAILS |
iRaferenr.:e
.PIH Source: {Last Synchronised! 16 Oct 2018}
Parts: N/A HONDA SHUTTLE 1.5 G (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List) |

Print Code: Hitachi Capital Asia Pacific Pte. Lid/SLWB267GME/10/2018 11:13

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values not in refarence catalogue are prefived with an asterisk *

Estimates on Parts
No. Qty PartNo. Particulars %Disc %Depr Amount

" *Rear Bumpor 10 2000 000  *1,209.00FL #4¢ —
2 10 *Rear Bumper Clips 55 2000 0.0 *55,00FL ~b—"
3 2 *Rear Bumper Outer Bracket LH/RH 0 2000 000 “70.00FL A~
4 *Rear Reverse Sensor vaec 0 000  *200.00FS AW~
5 1 *Rear Bumper Reflector Cover LH %5 2000 000 *45,00FL ~A —
5 1 *Rear Bumper Reflector LH 2000  0.00 *80.00FL 7 =
7T 2 *Rear Bumper Reinforcement Sponge L4 S 2000 000 “170.00FL T
B 1 Tailgate 452000 000  *84500FL b{—
@ 2 *Tailgate Hinge LH/RH 2000 000  *110.00FL Ky
10 1 *Honda Logo 15 20.00 0.00 *35.00FL si—"
T *Shuttle Logo 552000 000 *55.00FL ~*~
FeFranchise par. S=2SpcMell LeLethmmOisc
Sub Total (S§) 2,954.00
= List Item Discount on L ltems {53} 550.80
Total Parts (S$) 2,403.20

Hitachi Capital Asia Pacific Pte. Ltd/SLWB267G/16/10/2018 11:13. Not valid without Reference section,
Generaled using Merimen e-Claims |EAS
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Repairer Estimates

Estimates on Miscellaneous Items

Page3of 3

No Qty Particulars Amount
Miscellaneous ltems
1 1 ODITP Case [Insurer) 10,00 —

Sub Total (S§) 10.00
Estimates on Labour
Nec Particulars Lab.Type Amount
Labour Items el
1 Panel beat, cut, weld, re-align & replace damaged parts of affected area New 750.00
2 Putty, blend and paint affected area New 75000 S*°
3 Remove & reinstall 2 pleces bumper sensors New 12000 30
4  Remove & reinstall rear reverse camera New 12000 >
5 Remove & reinstall tailgate windscreen glass New 180,00 /2 o
8  Transfer Tallgate lock & mechanism to new tallgate New 15000 6O
7 Conduct water seepage test New 12000 2 o
g Remove & re-install rear trim compartment to facilitate cutting and repairing New 150,00 ‘.;za

work
Gross Labour Cost (S§) 2,340.00

Generated using Merimen e-Claims IEAS

Hitachl Capital Asla Pacific Pte. Ltd/SLWB267G/18/10/2018 11:13. Nol valid withou! Refersncs section

< END OF ESTIMATES >

@ Hitachi Capital Asia Pacific Pte. Ltd. (Main Office) co. Reg. No. 199400309N
111 Somersat Road #11-05 Singapors 238164 Tek: (65) 6734 1222 Fax : 6734 8835

v hitachl-cepital.com.sg
Jun Talyo Service Centre (Automoblle Leasing & Workshop)

B Fourth Lok Yang Road Singapare 820705 Tet: (85) 6488 3022 Fax: (85) 8886 6581

https://singapore. merimen.com/claims/index.cfm?fusebox=MTReclaim& fuseaction=ge... 16/10/2018



Repairer Estimates

Page | of 3

(day)

HITACHI
Inspire the Next
[cme e & S ]
TP INSURER: India International Insurance Pte Ltd (HQ)
LIANG ZHENGYAO
Singapore
PARTICULARS OF CLAIM
Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 1171072018
Vehicle Reg. No.: SLWB26TG Driveable?
Party At Fault: UNKNOWN
Driver (TP): LIANG ZHENGYAQO Driver (Insured):  LIANG
ZHENGYAO
Make/Model HONDA SHUTTLE, 15 G (A) Vehicle Reg, Date: 02/03/2018
Vehicle Colour: BLUE
Engine No: L15B5461148 Chassis Nu ~GKB1200876
Odometer: 10000 KM o f}-‘{ﬁ Y
Paint Type: | &]LO{[ 1 9 P_ Yuyy
List ltem Discount: 20.00 % '
Total Loss? NO j"{ E
Est Duration of Repair 7 suF P / oy

Present Location:

HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ)

'COST OF CLAIMS Amount,
Parts 2,403.20
Miscellaneous Items 10.00
Labour 2,340.00
Paintwork Labour 0.00
Tuwing 0.00
Gross Total (5§) 4,753.20

+ GST 7.00% (SS) 332.72

Nett Amount (S§) 5,085.92

This claim is handled by: NG JIONG HOW

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim&f useaction=ge...

Seneraied umng Merimen e-Claims Internet Estimation & Adjusting Systam

16/1072018



PARE/COE Rebate Enquiry

> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type

Owmer 1D:

WVehicle Details

Wehicle No.;

WVehicle to be Exported:
Intended Deregistration Date:
WVihicle Make:

Vehicls Madel:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Na.:

Maximum Power Output;
Open Market Value:

Original Registration Ctate:
First Registration Date:
Transter Count;

Actusl ARF Paid:

Intended PARF Rebate Details
PARF Eligibllity:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The Information contained herein is correct as at 17 Oct 2018

Singapore NRIC
0407E

SLWE2A7G

Mo

31 0Oct 2018
HOMDA

SHUTTLE 1.5GCVT
Black

2017
L15B5441149
GKB1200576
F7.0kW (130 bhp)
$18.165.00

02 Mar 2018

02 Mar 2018

0

$8.165.00

Yes
01 Mar 2028
££,123.00

01 Mar 2028

A~ Carupto 1600cc & FTRW [ 130bhp)
10

$3481000

$3436500

$40,488.00

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput ?FUNCTION _ID=F03...

Page | of |

17/10/2018



1an7z0e Marmen e-Claims

.«.CLAIM SUBFOLDER...(New Assignment)

CLAIM susrm.n:n mmun _ N

116 Oct 2018 16 Oct 2008 |17 Ocx 2018 |

s z . New Assignment
Main  10:08 (11:13 08:44 v . |
Sendback Est | | S$4,753.20 Assign | Chmel Case

Referance Cinim Detalls

'CLAIM SUBFOLDER DETAILS

nsured:  LIANG ZHENGYAD, 1D: S5110407E

Main "
| Claimant: LIANG ZHENGYAD, [D: S9110407E B

Vehicle Reg. B [11/10/2018 00:00 - 159
|No: SLWB267G Dote Of LOSS: | 1y Manths and 9 Days From LTA Reg Date (Man Yr])
[ . Policy/Caver |
bl Note No.:
Policy No.
{Claimant):
| Em:lu J
Mitachi Capital Asia Pacific Pte. Ltd (HQ) No & Fourth Lok Yang Road, 629705 Ploneer - Tel: 64663022
india International Insurance Pte Ltd (HQ) - Tei: 63476100 ... [Handled by Sundarl Nagarajan - 6347 6071

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 .. [Final Rpt due 26/10/2018]
Driver/Custo
LIANG ZHENGYAD ( / Male), NRIC: S5110407E

ASSOCIATED MAIL RECEIVED View Al | Co Compose Case ""“l

There are ma mail for this case.

ALL ASSOCIATED TASKS—
Crue Dimre Preneity Type

Mo results.

View All | Search Tasks | Creste Mew Task || Complete |

et e O Lrested On [4 55 1T

papn@ jlong how
vthtcle rot 'n

nupur;»‘lhuum-muimun.mmumm.dmmuwmmﬁmwm_mhmmmﬂﬂﬂzﬂmnmmmwuﬂ. 12



. Nivitha (LKK Auto)

From: Mator Claim - lll <motorclaim@iii.com.sg>

Sent: Tuesday, 16 October 2018 5:25 PM

To: Catherine Chong (LKK Auto)

Ce: Mekavathanan Sarangapani, Sundari Nagarajan - ll; Pooi Chin Han Daniel
Subject: FW. SLW8267G / SHC8203T

Attachments: Juntaiyo@hcspl.com.sg_20181016_141407 pdi

Dear Sir { Mdm,

Please conduct a survey on TP vehicle SLWE267G and let us have your repart urgently
This claim will be handled by MR DANIEL
“Kindly upload this survey request emall to manmen

Thank You

Joel Nah
Motor Claims Department

India International Insurance Pte Ltd
64 Cecll Street #04-02 108 Bullding
Singapore 045711

Tel: 5347 G100 Ext 206 Fax: 6224 4174

From: JiongHow, Ng [mailto:jionghow.ng@hcspl.com.sg)

Sent: Tuesday, 16 October, 2018 4:38 PM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Cc: Vonn, LM Siow <vonnim.siow@hcspl.com.sg>; Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>
Subject: SLWB267G / SHCR203T

Dear all,
Please refer to above subject matier

Attached with GIA Report and Estimate for your arrangement.
Kindly assign survey, NO.8 Fourth Lok Yang Road Singapore 629705
CAR NOT IN please call to confirm.

Please revert for direct settlement.

Please revert on the status in liability with a possibility of a direct settlement for this case within the next two (02)
working days.

Regards



. Ngiiong How

Motor Claims Advisor
Auto Servicing
Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
B Fourth Lok Yang Road Singapore 629705

t: 6833 6282

&: ionghow.ng@hcspl.com.sg

w: www.hitachi-capital.com.s

HITACHI
Papier thee Moeut

= — —— — —

DISCLAIMER

This emall and/or any files and/or attachments transmitted are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED
This email is intended solely for the attention and use of the name addresses(s).

W you are not & named addresses, you must not use, disseminate, forward, print or copy this email and all its contents/atiachments.
I yau have received this email in error, please notify the sander immediately by emall and delete it from your system

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



Asher Sng (LKKAuto)

From: Asher Sng (LEKAuUTO)
Sent: Maonday, 29 October 2018 3:16 PM
Tao: JiangHow, Ng: Admin-D (LKKAuta), Vonn, LM Siow: Admin A
Ce: assignments
Subject: RE: SLWB267G / SHCB203T DOA 11/10/2018 LIABILITY
WITHOUT PREJIUDICE
SAVEAS TO COSTS
Hi Sir/Mdm,
We refer to the above matter,

Please be Informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mall is on without prejudice basis which does not amount to an autharisation of repair to your
client’s vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 8051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement

Thank You.

Betl Regoeod

Ashet Sng | Cose Hondles

LKK Aute Consultants Ple Uid

phor=: 48414051 | emod ng@kceouin com | fox 57414138

8k 31, Poyd Ubs indusnal PFork, U Avange |, #02-25 | 5[408F33)

From: liongHow, Ng <jionghow.ng@hcspl.com.sg>

Sent: Monday, 29 October 2018 3:02 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com=; Vann, LM Siow <vonnim.siow@hcspl.com.sg>; Admin A <admin-
a@lkkauto.com>; Asher Sng (LKKAuto) cAsherSng@lkkauto com>

Cc: assignments <assignments@lkkauto.coms

Subject: RE: SLWB267G / SHCE203T DOA; 11/10/2018 LIABILITY

Hi Asher,
Please kindly revert the liability

Thank you



Regards

Mg Jiong How

Motor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pre. Ltd.

Jun Talyo Service Centre (Automobile Leasing & Warkshop)
8 Fourth Lok Yang Road Singapore 629705

1: 6833 6282

& jlanghow.ng@hcspl.com. sg

w www_ hitachi-capital com.sg

fallle- o

L e—

DHSCLAIMER!

This email and/or any lles andia: attachments transmited are PRIVATE & CONFIDENTIAL and may ba LEGALLY PAIVILEGED.
This email s iftended solely for the altention and use of the name nddresses!s)

It you ate not @ named addressea, you must nof use, dimaaminato. forward, print or copy {hilg @mail snd all e contems/atachments:
Il you have received this emall in error, please natify the sender immedkataly by email and delete § fom your systam

From: Admin-D (LKKAuto) <admin-d@lkkauto com>

Sent: Thursday, October 18, 2018 5:25 PM

To: Vonn, LM Siow <vonnlm siow@hcsgl.com sgs; Admin A <gdmin ai@kkauto com>; Asher Sng (LKKAuto)
<AsherSnp@ikkauto com>

Ce: JiongHow, Ng <jionghow g hospl com sg>,; assignments <gssgnment sl | kkeaulo come

Subject: RE: SLWB267G / SHC8203T DOA: 11/10/2018 LIABILITY

Dear Vonn,

Thank you for the email.
Dear Asher,

Kindly assist

FYNA Our Ref : CCA/11118018889/¢b3

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Pre Lud

Phittie: R -1072 | email: assignments@E kknnpenm | fax: bagn-g4515
Hik 51, Pava Ubl Industrial Park, Ul Avenue §, #02-25 | ST408031)

From: Vann, LM Siow [mailto vonnim siow @ hespl com sg)

Sent: Thursday, 18 October 2018 5:22 PM

To: Admin-D (LKKAuto) <admin-diflkkauto.com>; Motor Claim - lll <inctordaimBul com Sg>

Cc: lamilah, Binte MohdKassim <jamilahbepum @hespl com <a>; liongHow, Ng <jlonghow ng@hiapl com sg>
Subject: RE: SLWB267G / SHC8203T DOA: 11/10/2018 LIABILITY

2




Thank you
Regards

Ng Jiong How

Motor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

t: 6833 6282

e: longhow ng@heapl com sp
wi www hitachi-capital com.sg

HITACHI

Biageirw ther Pt

CHSCLAMER

This email andiot any files andior altachments transmitted are PRIVATE & CONFIDENTIAL ana may be LEGALLY PRIVILEGED.
This emall i inended solely lor the attention and use of the nama addressas|i).

If you are not @ named addresses, you mus! not use, disseminate, lorward, print or capy the omall and all 15 confaniE/mnachments
It you have recelyed this emall in error. please notly Lhe sandes immadiately by email and celole |§ from your system

This emall has been checked for viruses by AVG antivirus software
WA VE COIM




BIZ4/2018 Merimen e-Clxims
Claim Audit
= AUDIT TRAIL
ri O Rl in H v Hy
3 16012038 cim veh Model Changed (205462) HONDA SHUTTLE 1.5 G (A), N} a Sang
3 16 Oct 2018 Cim Crested Reg No: SLWB267G. Acct Dete: 2018/10/11. Claum Type: TR, Insurer: india Interma [R] Ng Jlong
10:06 tional Insurance Ple Ltd (HQ). Warkshop: Hitachi Capital Asia Pacific Pte. Ltd (HQ) How
16 Oct 2018 [R] Mg lang
3 11:13 Cim Submitted 4753.20. el v
17 Ocx 2018 . [1] Gabnel
L 08:44 Adj Co Assigned LEK Auto Consultants Pro Lid (HQ): Wee
5 )7 03018 agj Next Rpt Changed  Next Rot:Final Rpt.Dus Date:2016/10/26 Liidoori
17 Oct 2018 ) , . (1] Gabriel
B D8:ad Adj Mandate Set Approved:0,00 Reinsp:Ad] decides. Wes
3 17 Oct 016 Assignment 1st [A&] Mivitha
08:54 Accossed Govindasamy
17 Qct 2018 v |A] Mivitha
B 09:28 Label Added {30851 Vehicle Not In. Govind
g 1] 992018 Label Added {30653):Direct Settlement. AL o T
10 17 0K 3018 ngj adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID (AT 5w |
1t :3_3;‘ 2018} ahel Removed [30651):Vehicle Not Tn. (Al - i
12 250t 2018 oy mandate Request  CurRoa:0.00:FODS LIABILITY: 100% REMARKS: BOLA 27 - OID rear-snded TP D
26 Oct 2018 Mext Rpt:Final Rpt.Due Date:2018/10/26. Mandste Remarks: Agresd to do direct 5 [1] Sundari
B jq.aa Ad] Next Rpt Changed ., ment. Please revert with your quantum advice Nagarajan
26 Oct 2018 Approved:0.00:Agreed to do direct settlament. Please revert with your quantum sd [1] Sundar
19 4ae Adj Mandate Set wite Nagarajan
15 31 Oct 2018 Cim Supp Created [&] Mg Jiong
13:59 [S: 758277} How
6 311 Oct 2018 Cilm Submitted 371,00 [R] Ng Jiong |
14:03 [S5:758277) o Haw
31 Oct 2018 Adj Co Assigned . [1] Menmen
17 14:03 (5:758277) LK Auto Consultants Pre Lid (HQ): PP rof
18 01 Moy 2018 Supp Combined |A] Asher
18:02 [S:758277) Sng Reng ¥
19 13 Now 2018 Supp Uncombined |A] Asher
12:11 [S:758277) Sng Rang ¥
0 13 Now 2018 Supp Combinad [A] Ashar
12:11 [5:758277) 5ng Rong i
a7 May 2019 Cur Rpt:Final Rpt, Cur Due Date:2018/10/26. Mandate Remarks: LOD uploaded in  [1] Sundari
a 16:19 AQd Next Rpt Chanpes merimen for your dolng the neediul Magarajan I
a7 May 2019 i 1 [1] Sundari
| 2 16:10 Adj Mandate Set Approved:0.00:L00 uploaded in merimen for your daing the needful N un
| 15 Aug 2019 [A] SHIAU
|23 (399 Adj Rpt Initiated CHAN
22 Aug 2019 Cur Aeq4378.61:PODS Linbility: 100% Quantum: a)COR (w/gst): $4,007.36 + b]L [A] Chang
| 34 11:17 Ad) Mandate Regquest OR: $363.80 (4 days x$85.00+7%gst)+ c)LTA: $7.45 = Total $4,378.61 Vehicle Mo Pah Kin
: del: HONDA SHUTTLE 1.5(G) (1496&cc) For your approval
22 Aug 201% Cur Rpt:Final Rpt. Cur Due Cate:2018/10/26, Mandate Remarks: Request TP W5 to 1] Sundar
3 16:5% Adj Maxt Rpt Changed issue Tax invoice for Repairs in T11's favour Hagarajan
26 E_;;F 1018 adi Mandate Set Approved:4378.61:Request TP WS to lssue Tax invoice for Repairs in 111's favour [ﬁ::r’;j"f:
24 Sep 2019 Cut.Req:4390_38:Third party rejected our offer at $4,.376.61(all-fn) ana proposed  [A] CHEW
7 i5.a9 Adj Mandate Request 356 35 ail-In). For your mandate please. HSIAD TONG |
Date From 475 *| pateTo 4|75 »] Audit Type Hone v Ge
ACTIVITY R
[17/10/2018 09:28] Nivitha Govindasamy:
Please be informed vehicle not in workshop, repairer will srrange.
Merimen Billing for this case - Transaction History -
' |
! ! ! ! | !
Hitachi Capital Hitach| Capital
1006553 1008 ﬂﬁg‘f Motor  Asia Pacfic Ple  Asia Pacific  SLWB267G | e
- . d  Pte. Ltd (HQ) .
LKE Auta LEK Auto
22es490 VPR AN EE:;I:;:!E Motor Consultants ~ Consultants | SLWB267G  SHCB203T 11.77
i Pte Ltd Pte Ltd {HQ)

hitps iisingapere merimen com/claims/index. cimfusebox=MTRadjuster&fuseaction=dsp_viewhisioryScaseid=7532508extid=2B555TACFID=085...



10/1/2018 Merimen e-Claims

Print Received Message

This mall is associated wilth :

SLWB267G (MCT18100329)
[SHCB203T]
TP

LIANG ZHENGYAD
Oect 11 2018 12:00AM
[LIANG ZHENGYAD]
Hitachi Capital Asia Pacific Ple. Lid

From India International Insurance Pte Ltd (HQ) (IIl_SG), sent on 24/09/2019 16:11 PM.
To LKK_HO
Subject  Alert - Ad] Mandate Approved (S54390.38) - SLWB267G - Claim Handler: Sundari Nagarajan

Approved:4390,.38:Request TP WS tl.'J_Issue Tax invoice for Rﬂpal-rs_in I1I's favour

hitps: //singapore. mermen com/claims/index. ofm Musebax=SVCmalldluseaction=dsp_Print&CFID=529774TS4CFTOKEN=38470f0c58beel5a-2D.
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Hsiao Tnns (LKKAuto)

From: Hslao Tong (LKKAuto)

Sent: Tuesday, 1 October 2019 10:01 AM

To: Jamilah, Binte MohdKassim

Cc HengCheong, Poon; 1288t / Sekimoto, Takashi

Subject: RE: SLWB267G / SHCB203T DOA: 11/10/2018 - LOD //LKK REF:
CC4/1111B018889/T1pb3

Attachments: DV_SLWB267G.pdf; Il GIRO FORM.pdf

Without Prejudice
Dear Sirs/Mdm,
Woe refer to your below emall.

We confirm settlement as follows: -

1. Cost of Repair (w/GST) S 4,018.06
2. Loss of Rental [4days x SB5,00)(w/GST) S 363.B0
3. LTA/GIA Search Fee s 7.45

Total | $ 4,389.31

Please duly sign the DV enclosed and return together with the following document to us (LKK) for our necessary
action: -

Original LOD.

Original Repair Tax Invoice.

Original Rental Receipt.

Original Authorisation to Act signed by your client, Liang ZhengYao.
= GIRO FORM (if not provided to Ill before)

Thank you

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabliity/damages, either party ks not bound, thereafter, by the negotlation terms/settlement.”

Best Regards,

Hsino Tong. Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6r42-3197 | email: ghewlhit@ lkkauto.com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, ro2-25 | S(408933)



From: Jamilah, Binte MohdKassim <jamilahbegum @hcspl.com. sg>

Sent: Monday, 2 September 2019 11:35 AM

To: Hsiao Tong [LKKAuto) «<chewht@lkkauto.com>

Cc: HengCheong, Poon <poonhengcheong@hcspl.com.sg>; BARER / Sekimoto, Takashi <sekimoto@hespl.com.sg>
Subject: RE: SLW8267G / SHC8203T DOA: 11/10/2018 - LOD [/LKK REF: CC4/11118018889/T1pb3

Dear Hsiao Tong,

Please revise the COR to 54,018.06 as claimed and as per attached.

Thank you & regards,

lamilah

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

t: 6833 6265

e: [amilahbegum@hcspl.com.sg

w: www hitachi-capital.com . sg

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, August 31, 2019 12:33 PM

To: Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>

Subject: RE: SLW8267G / SHC8203T DOA: 11/10/2018 - LOD //LKK REF: CC4/11118018889/T1pb3

Without Prejudice
|save as to costs)

Dear Sirs/Mdm,
We refer to your below email.

We have our principal instruction to offer as follows: -

1. Cost of Repair (w/GST) 54,007.36
2 Loss of Rental [4days x 585.00)(w/GST) S 363.80
3. LTA/GIA Search Fee 5 7.45

Total | §4,378.61

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, therealter, by the negotiation terms/settiement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewhtilkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | 5(408933)

From: Asher Sng (LKKAuto) <AsherSng @ |kkauto.com>

Sent: Monday, 19 August 2019 10:52 AM

To: Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Ce: Sundari Nagarajan - lll <sundari@iii.com sg>; C Meenachi - lll <Meenachi@iii.com.sg>

Subject: RE: SLW8267G / SHC8203T DOA: 11/10/2018 - LOD

WITHOUT PREJUDICE
SAVEAS TO COSTS

Dear Sir / Madam,
Thank you lor your email.

Our respective case handler will look into the matter and get back to you in due course.

Hi Hsiao Tong,
Kindly assist.

Thank You.

Bes! Regards.
Athet Sng | Cose Hondler
LKK Aulo Consulfonts Ple Lid

phone: 4841-6051 | emall gshersng@lkkayulo.com | fox 4741-4108
Al 51, Payo Ubd Industricl Park, Ukl Avenue 1, #02-25 | 5/408533)

From: Jamilah, Binte MohdKassim <jamilahbegum@&hcspl.com.

Sent: Monday, 19 August 2019 10:47 AM

To: C Meenachi - lll <Meenachi@iii.com.sg>; Sundari Nagarajan - Il <sundari@iii.com.sg>
Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: RE: SLW8267G / SHC8203T DOA: 11/10/2018 - LOD

Hi Asher & Sundari,
Appreciate your prompt response on the settlement, please.

Thank you & regards,

Jamilah

Auto Servicing

Total Vehicle Solutions Department



Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talyo Service Centre (Automobille Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

t: 6833 6265

e: jamilahbegum@hespl.com.sg

w: www . hitachi-capital. com.sg

From: C Meenachi - Ill <Meenachi@iii.com.sg>
Sent: Tuesday, May 7, 2019 3:33 PM

To: Sundari Nagarajan - Ill <sundari@iii.com.sg>; Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>

Cc: 'Asher Sng |LKKAuto)' <AsherSng@lkkauto.com>
Subject: FW: SLWB267G / SHC8203T DOA: 11/10/2018 - LOD

Heena

Motor Claim Department

India International Insurance Pte Ltd
B4 Cecil Strest #04-02 108 Buliding
Singapora 045711

Tel 6347 6073 Fax 6224 4174

,. |HI1M
e & | serensiarional
( | nasumamcE
I
g g s o [T

From: Jamilah, Binte MohdKassim [mailto:jamilahbegum@hespl.com,sg)

Sent: Tuesday, 7 May, 2019 3:20 PM

To: Asher Sng (LKKAuto) <AsherSng@|kkauto.com>; CS A Team <cs-a@lkkauto.com>
Cc: C Meenachi - Il <Meenachi@iil.com.sg>

Subject: RE: SLW8267G / SHC8203T DOA: 11/10/2018 - LOD

Hi Asher,
Attached fyna, please,
Appreciate early settlement.

Thank you & regards,

Jamilah

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automaobile Leasing & Workshop)
B Fourth Lok Yang Road Singapore 629705

t: 6833 6265

e; amilahbegum@hcspl

w www.hitachi-capital.com.sg

From: JiongHow, Ng <jionghow.ng@hcspl.com.sg>
Sent: Thursday, April 25, 2019 3:47 PM
To: Asher Sng (LKKAuto) <AsherSng@|kkauto.com>; Vonn, LM Siow <vonnim.siow@hcspl.com.sg>; Jamilah, Binte



MohdKassim <jamilahbegum@hcspl.com.sg>
Subject: RE: SLW8267G / SHC8203T DOA: 11/10/2018 LIABILITY

Hi Asher,

|'ve attached the above before paint photos and supplementary items
Thank you

Regards

Ng Jiong How

Mator Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

t: 6833 62RB2

e: jlonghow.ng@hcspl.com.sg

w: www.hitachi-capital.com.sg

HITACHI
Toagpler (e Bt

DISCLAIMER:

This email andior any files and/or attachments transmitted ars PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED
This email is intended solely for the attenfion and use of the name addressee{s)

i you are nol a named addresses, you must not use, disseminate. forward, print o copy this email and all its conents/attachmeants
H you have received this amail in eror, piease notify the sender immediately by emall and delete it from your system.

From: Asher Sng [LKKAuto) <AsherSng@lkkauto.com>
Sent: Thursday, April 25, 20159 2:51 PM
To: JiongHow, Ng <jionghow.ng@hcspl.com.sg>; Vonn, LM Siow <yonnim siow@&hcspl.com.sg>; Jamilah, Binte

MohdKassim <jamilahbegum@hcspl.com.sg>
Subject: RE: SLW8267G / SHC82037 DOA: 11/10/2018 LIABILITY

‘WITHOUT PREJUDICE”
SAVE AS TO COSTS

Hi Jamilah,

Please forward the photo for the supplementary item and photo before paint.

Thank You.

Best Regoros,

Asher Sng | Case Hondles

LKK Aulo Consulfants Ple Lid

phone: 4841-4051 | emaoll oshesng@ikkpyto.com | fox 4741-4108
Bik 51, Poya Ubl industicl Park, Ukl Avenue 1, #02-25 | 5|408933]



Fram: Asher 5ng (LKKAuto)

Sent: Monday, 29 October 2018 3:16 PM

To: JiongHow, Ng <jicnghow.ng@hcspl.com.sg>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Vonn, LM Siow
<vonnim.siow@hcspl.com.sg>; Admin A <admin-a@lkkauto.com>

Cc: assignments <assignments@|kkauto.com>
Subject: RE: SLWB267G / SHC8203T DOA: 11/10/2018 LIABILITY

WITHOUT PREJUDICE”
SAVEASTO COSTS
Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
yaur client’'s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

in order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Besst Rogards.

Asher Sng | Cose Hondler

LKE Auto Consullants Ple Lid

phone; 6841-8051 | emoil, gshersng@lkkouto.com | fox 67414108
Bk 51, Payo Ubl industricl Park, Ukl Avenue |, #02-25 | 5[408533)

From: JiongHow, Ng <jionghow.ng@hcspl.com.sg>

Sent; Monday, 29 October 2018 3:02 PM

To: Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Vonn, LM Siow <vonnim.siow@hcspl.com.sg>; Admin A <admin-
a(@lkkauto.com>; Asher Sng (LKKAuto) <Ashers lkkauto.com>

Cc: assignments <assi [ |kkauto come=

Subject: RE: SLWB267G / SHC8203T DOA: 11/10/2018 LIABILITY

Hi Asher,

Please kindly revert the liability
Thank you

Regards

Ng Jiong How



Motor Claims Advisor
Auto Servicing
Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

t: 6833 5282

e: jlonghow.ng@hcspl.com.

wi www. hitachi-capital.com.sg

HITACHI
Inaire The Hrst

DISCLAIMER

This email andior any files and/or attachments transminted are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED
This email s intended solaly for the altention and use of ihe name addresses(s)

W you are not a named addresses, you must not use, disseminate. forward, print or copy this email and all is conlents/anachments
I you have received this email in error, please notify the sender immediately by email and delete it from your system

From: Admin-D [LKKAuto) <admin-d@lkkauto.com>

Sent: Thursday, October 18, 2018 5:25 PM

To: Vonn, LM Siow <vonnim.siow@hcspl.com.sg>; Admin A <admin-a@Ilkkauto.com>; Asher Sng (LKKAuto)
<AsherS Ikkauto.com>

Cc: JiongHow, Ng <jionghow.ng@hcspl.com.sg>; assignments <assignments@lkkauto com>

Subject: RE: SLWB267G / SHC8203T DOA: 11/10/2018 LIABILITY

Dear Vonn,

Thank you for the email.
Dear Asher,

Kindly assist

FYNA Our Ref : CCA/11118018889/eb3

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Pre Lud

Phome: 6841-1072 | email: gesignments@lkkauto.com | fax: 6256-3315
Blk 51, Paya Ubj Industrisl Park, Ubi Avenue 1, #02-25 | S[408933)

From: Vonn, LM Siow [mallto:vonnim.siow@hcspl.com.sg|
Sent: Thursday, 18 October 2018 5:22 PM

To: Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Motor Claim - ||| <motorclaim@iii.com.sg>
Cc: Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>; liongHow, Ng <[longhow . ng@ hcspl.com.sg>
Subject: RE: SLW8267G / SHC82037 DOA: 11/10/2018 LIABILITY

Dear sirs,
We refer to the subject above,

Kindly advise on the liability.



Thanks & Regards

Vaonn Slow

Motor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre (Automaobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 623705

t: BRII G274
e: vonnlm siow@hcspl.com.s
wi: www. hitachi-capital.com.s

From: Admin-D [LKKAuUto) <admin-d@lkkauto.com>

Sent: Wednesday, October 17, 2018 11:08 AM

To: liongHow, Ng <jionghow.ne@hcspl.com.sg>

Cc: Vonn, LM Siow <vonnim. siow@hcspl.com.sg>; Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>
Subject: RE: SLWB267G Survey

Dear liong How,
Noted, with thanks.

Appointment, confirmed.

BEST REGARDS,

G.Nivitha | Admin

LEKK Auto Consultants Pte Lud

Phone: 6841-1972 | email: assignments@lkkautocom | fax: 6a56-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S1408643)

From: JiongHow, Ng [mallto:jlonghow.ng@hcspl.com.sg]
Sent: Wednesday, 17 Octaber 2018 11:05 AM

To: Nivitha (LKK Auto) <admin-d@lkkauto.com>
Cc: Vonn, LM Siow <vaonnim.siow@hcspl.com.sg>; Jamilah, Binte MohdKassim <jamilahbegum@hespl.com.sg>

Subject: 5LW8267G Survey

Hi Nivitha,

I've called my insured and confirmed tomorrow survey at 4.30pm
Please let me know if is confirmed

Thank you

Regards

Ng Jiong How

Motor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachl Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre (Automobile Leasing & Workshop)



8 Fourth Lok Yang Road Singapore 629705

t: 6833 6282

e: [langhow.n spl.com.s

w: www.hitachi-capital.com.sg
HITACHI
Trageire Ther Birat

DISCLAIMER

This email and/or any filss and/or attachmeants transmitted are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED
This email s intended solely for the attention and use of the name addressee(s)

Il you are not a named addresses, you must net use, disseminate, forward, print or copy this email and all s contents/anachmenis
If yau have received this email in efror, please notify the sender immedlately by email and delete # from your system

This email has been checked for viruses by AVG antivirus software.
WWW.aVE com

This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person for whom this e-mail was intended, or If this e-mail has
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be uniawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
far any errors or omissions in the content of this message or any delay in delivery which may arise as a result of

Internet transmission or any modification.



@ Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talyo Service Centre
No. 8 Fourth Lok Yang Road
Singapore 629705
India Intermational Insurance Ple Lid Date : 30/04/2018
64 Ceacil Strest
#04/#05 10B Bullding
Singapore 048711
Re . Accident invalving vehicle no.: SLWE267GC and vehicle no(s). SHCE203T on 11/10/2018 at Jurong West Street 71
Junction of Jurong West Avenue §
Dear Sir,

Reference to the above accident, we are submitting the following claims on damages to our client's vehicle caused by your
insured's vehicle.

& Waorkshop repair bill (Cost of repairs) TP20090262 $4,018.086
[ Loss of use vehicle for O days at ($0.00 /day)
O Medical expenses

.DSmwor report fee

Rental invoice 5363.80
Ll Pain & suffering

I Traffic police investigation fee

] Search fee §7.45
O] Others -

Grand Total : $4.389.31
Please find the following documents enclosed,

[ Accident Report [ Police Investigation Result
1 Repair Bl [ Medical Receipt

M vehicle Rental Recsipt [ Surveyor Bil

Search Fee Recaipt ] Excess BIll

CI My Insurance Company

Ll Policy Ne

] Others

e 1ok forward to your settisment within 30 days falling which you have to bear all costs incurred for engaging a solicitor to
enable us to recover full settiement from your company.

Thank you. - T 't
:—-. ;ﬁ

Hitach| Capital Asia Pacific Pte. Lid.




HITACHI

Inspire the Nexi

AUTHORISATION TO ACT
_1-;“5-.}_?"‘-",; s of _ SHloucTE -

: ownerof A wWHIL TG hierehy

authorized HITACH! CAPITAL ASIA PACIFIC PTE LTD, ("The Workshop™) to act for me us with

respect to my'our claim for the repair costs and'or rental andior loss of use for my'our vehicle number

__Q_i._l.-_':j'_J_l_._l_Lﬂth was damaged pursuant to the aceident oegurred on iL“(""'-‘“ Bl

jpmni sl S T rlgk-;uﬂ- rﬂ“_au-“-f- uk,t e & imveliirg seliicle nunher
SHE @308 |

I'We further authorise the Workshop 1o settle my'our above mantioned elaim in o manae: that they deem
fit and The Workshop is further authorised 1o receive payment further 1o settlemant of my’our claim wity
payment cheque being mude in favour of HITACHI CAPITAL ASIA PACIFIC PTE LTD.

The settlement The Workshop may resch on my‘our behalfis on without prejudice and withow admission
of liability basis insofar as the driver/ownet/insurers of the other vehicle’s 1s concerped.

Pursuant to Personal Data Protction Act 2012, ['We herehy agre= that The Workshop muy disclose or
share my persoral data to any authorized service praviders whom The Workshop would necessaril ¥ fead
10 cooperate, interact or work in oae way or another in serving me or meeting my requests

If Dwe are met able ta recaver full amount for the repair cost from the 3™ Party's Insurance Company
i 6 (six) months time from Iuvoice Date, HITACHI CAPITAL ASI4 PACIFIC PTE LTD (HCAP)
Shall bill to you/your Company for the balance/full amount of the repaie cost. HCAP will close this
cuse without prive notice If we ave unable to recover within 2 Jears

G It”r' pncde crw? il wenl LETURRT ST f:"__.,i"""

a FRRET LI
rll-._-_g i ty ik ) — l 1=mn — wl .;_:-H:":'ﬂﬁ .
[ W
4~
VB A
h_ h--_t- -
anigred iy Cloipan slmaline Hhitashi ©g o Piairiie Pl | o

with Ca's stamp far vehicle uniter Co's waies



® [npia INDHA INTERNATIONAL INSURANCE PTE LTD

. Im[“ﬂ&“ﬂ“hl o Mg %a TnaTa i | ST Mg, N MRS AW TN
. S| Sk i (R | AT e B8 | W Dl | Sy BRT R
( F'f‘ft:"?‘;ln e LT R R R LT [T iR e ag
I e g | LR LSS 2 S ] W B )
lii-Direct Settlemeant (FODS)

India Ref: MCT18100329

Claimant Ref : SLWE267TG

W, Hitachi Capital Asia Pacific Ple. Lid ["the warkshop®) heraby confirm that wall havwe mached an agmemant

with the appointed Surveyor of India International Insurance Ple Lid LKK Auto Consultants Pte Lid (name

of Surveyor) with respect to the amount claimed for 5§ __4.018.08 (repair cost) 5§__ 36380 (s of

wmnirental). S§ 745 (search fea), vahicle no. SLWB2GTG that was damaged pursuant lo the asccident which occurred
on 11102018 tm“l-lmmmlﬂJummﬁtuﬂvmmna{mmw vehicle no. SHCB20ST (jraured

vehicla). This is pursuant lo the inspection conducted an _ 18102018 (date) at “the workshap"

Well confirm that we/! arelam authorized by the cwner LIANG ZHENGYAD ("the third party
claimant”) of vehicle no SLWEZATG to make the taim as set out in the above paragraph and wedl have hull suthority to seltle
the matier on hisher behall in @ manner that well desm Al Weil enciose hersin tha letter of authority given by "tha third
party claimant”.

Well further confirm thal weil will indemnity India Inlemalional Insurance Pia Lid for all damages, loss andior sxpense thal
they will or have aleady incurred in the event that “the third party claimant™ afler the above said agresment lodges a
furiher claim against the former for any joss and expanses suffared partaining lo cost of repairs andior rental andfor loss
of usa pursuant o the damage 1o SLWE2HTG  (vehicle no.) 25 & resull of the accident.

Wall confirm that (he agreement resched above |s in full and final sellement of &l claims of he Ihind parly claiman”
pursuant lo the accident and that further (his seilement is reached on a withoul prejudice and without admission of liabiity
basis.

This agreemeni ks sublect o the application of Singapare law and the Singapore Courts have esxclusive jurisdiction over any
dispute arising out of the sama,

Winll aulhorize youio peyithaisisl smountfgs_ 238077 ., Hitachi Capital Asia Pacific Pie. Lid

Dated this .Y dayol . OChobss 20\

HITACHI CAPITAL ASIA PACIFIC PTE. LTD.

CLAIMANT: WITHNESS
Signatune. Signalura
MNama: Mama LEK Aulo Consultanis Ple Lid
NRIC Vgisar 46k NRIG: 199607188R
Addross _?' = E’m b Lok T""[_ - Addrass: 51 Ubi Avenue 1
L a1 e #01-25 Paya Ubi Ind. Park S(408933)
’1:1 pAnkc Natonallty

_Snor e




' & Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centra

Mo, 8 Fourth Lok Yang Road Singapore 629705
Fax: 68966591
GST Reg. No. M2-0118999-3

Tel 64663022
Co.Reg.No. 199400289N

M/S - India International Insurence Pte Lid

64 Cecil Sireat
#04/805 I0B Building
Singapore 048711

Altn - Motar Claim Dept

TAX INVOICE

Invoice No + TP20090262
Accident Date ; 11/10/2018

Veh Rean ! SLWE2ETG

Madel : HiShultle 1.5G - WP2/318-
17323 AC WEFDA2018( 2x)

Date ;30042019

Terms : 0days

Due Date : 30M472019

Your Insured 1 SHCB203T
Total Papes i it i

_—

—
1. Body Repair
1 Parls
2 Labour
3 Merimen On Line
p—

Qty SSLinit SSAmt SSLabor
244520
1,300.00
10.00
SubTotal: 000  3.755.20
Grand Total ; 3.755.20
Add 7% GST: 262.86
Net Total After GST : 401806

INTEREST OF 1% PER MONTH WILL BE CHARGED ON ANY AMOUNT OUTSTANDING FHI:IH_DUE DATE

el it L L R T T T T T b N LT F ey

All cheques should be crossed and mm.da payable lo :
Hitachi Capital Asia Pacific Pia. Lid

HITACH] CAZITAL ASIA PACIIC PTE. 119

TAKASH SEHIMOTO (MA
MAanages
AUl Serwing

Sial gty T b it i s o

Service Manager
Jab done by :



i @ Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talyo Service Centre
No. B Fourth Lok Yang Road Singapore 829705
Tel: 648683022 Fax: BBSEE591
Co Reg No. 198400308N GST Reg. No. M2-0118999-3
TAX INVOICE
MIS - Mr Liang Zheng Yao Involce No NR40080263
Blk 702 Jurong West St 71 Accident Date 111072018
#07-08 Vah Regn © SLWB26TG
Singapore 640702 Moael : HiShuttle 1.8G - WPZ/3/1B-
1/3/23 AC WEF12/2018{2x)
Aftn - Mr Liang Zheng Yao Data 30/04/2019
Terms 0 days
Due Date 30/04/2019
Your Insured SHCa2037
Total Pages b I o
o Qty SSUnit SSAmt  SSlabor
1. Rantal Fee
1 Rental of SIWE321U for 4 days 4.00 85.00 340,00
SubTotal . 3000 0.00
Grand Total 340.00
Add 7 % GST 23.80
Net Total After GST: 363,80

INTEREST OF 1% PER MONTH WILL BE CHARGED ON ANY AMOUNT OUTSTANDING FROM DUE DATE

All cheques should ba crossed and made payable to
Hitachi Capital Asia Pacific Pie Lid,

Service Manager
Job dane by



l

Particulars of Hirer

My Liang .-':r“_'"-'__] bl

W Liang Zheng Yao
W 3

ng West S

ahicia NO

Replacement Vehicle Report

§ T =708

Singapore o=z

P iiioihd
Vehicle Particulars - Reason for Repiacoment
ahicle MO sJwail Y] Accidan!
laker Missan —] Rapair
loge Teara 2.0 _] Others
Ja. 3'.:"162{-15 Catm
me 0e20nrs | Time g
pasge (sm) '11___"-: 1 - Milesge (kM) -3 -
o of Kays [pes) 1 = Mo of Kays [pes! “]
— — F’{" J — _— .—:
ihars
stk “X* on Damage Parts . e S— E—— |
- ] | —— =
= bt -—_,—:_.=—-. I 5= S Y2 3
w — v = |
F e - m i,
+ haraby confirm our accapiance
,--;r:f"ﬁf -7 \
-4 - /
_'_:,_.fr-- g f//;:_,.-—-'}_,-—--—-
7 |
| i, Tz N rand b e
Name Laandy FARTS R Nama L AN AL T
HP a _ ' \ HP; G o =
T ) a - - ﬁf-’ . L
o aaggsti o ) .
I /{ l,l’f':r - - )
i 7 (e 2 ,r |
| y ~ 17 s |
(.-'. 4 = & 4 I'-F‘/Ir phi | :
| 4 A —
Forion benall of Hitachi Capitg/Asia Pacific Pie. Lio Forian behalf of HitaghkCapital Asia Pacific Pre. Lid |

1 Excess 51.000 in Singapore / 31,500 m Malaysia. Additional Exrazx of 33,000 for young griver age 25 years &

below or driving licensa lass than 2 y=ars

2 In casa of vehicle's Insurance is under Thirg Party only Exce
a

&35 |5 to cover lor any third party damage or injury claims
The Lesses shall ba respongible for same petrol (mvel (52500 | quarter) and all traffic offences

Othars




(Transport §Q

Lang Trangpart Authority

10 Sin Ming Drive
Singapore 5TAT01
GST Ragitration N0 M4-.0006529-2
Prind DataTima 16 Oct 2018 1 10:03:42
Receipt DateTims 18 0ct 2018/ 10.02:53
Tax InvoiceReceipt
Recaipt Mo | ITNET-00000-181018-000488
Previous Recsipt Mo,
S/N ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
Na. G5T (5%) (5%) (S%)
Result of Insurance Enguiry - SHCA203T
Asat 11 Ocl 2018/08:20:00
Insuranca Cot INDHA INTL INS PTE LTD
1 Insuranos Enquiry - SHCA203T
Enguiry Fee T.00 ) 748
20181016100150241534
Sub-Total 7.00 048 748
Total Before Rounding T.00 049 T.48
Rounding Difference Q.04
Total Amount Payable 7.45
Pald By
Cradit Card: Visa
sxoooooon 5986 MasterCard 745
Total 745
Cash Changs .00
Tendered Amount 745
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and recelpt Is considered vold and late fee

may apply.



Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Birect Settliamant

CLAIM SUBFOLDER TRACKING
Case Hotified Est Submitted | Adj Assagnad Ad) Bt Ad) Subrmitted Lns Auth'sd Status
16 Oct 2018 160208 | P70 008 lgy3 78530 | 583,755.20 Pending for Survey
MBI 11113 ;
Sendtack £x $$4,753.20 | Eot Ac kot | Edit Extimates view Agt | Cance Casa |
|31 Oct 2018 31 Oct 2018 Combined with Main
; ; 31 Dct 2016
Supp 91 Iu'” :f;l..w 14103 {Combinied) Lncormtans Suppl I

Reference

Main

CLAIM SUBFOLDER DETAILS

Tnsured: COMFORT TRANSPORTATION PTE LTD, Co feg Mo . - .
MW . LIANG ZMENGYAD, 10: S6110407E |
:?Im e SLWB2676 Date of Less: T:':.“m:::r?:imb;w!gmn LTA Reg Date [Man r)]
Clsm Type: | TP / MCT18100329 panc/Cover | MCOMOD1S
Wehcle Reg.
rrrinnr-ﬂln SHCB203T :',‘:'L"’:m":;:. 10815633

Excess

Repairer; | Mitachi Capital Asia Pacific Pre, Ltd (HQ) No & Fourth Lok Yang Road, 620705 Paneer - Tel: 64663022
Handlng | andia International Insurance Pte Ltd (HQ) - Tel: 63476100 .. [Handled by Sundari Nagarajan - £347 6071]

Claimant's | oy iua Led (HQ) - Tal: (65] 6837 9966

L — LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MOHD TAUFIKH BIN HAMID] . [Final Rpt dus
= 26/10/2018]

Driver/Custo

dian LIANG ZHENGYAD | / Male),  NRIC: S9110407E Emall:

[Insured)

ASSOCIATED MAIL RECEIVED view all |  Compose Case Mau |
« [T1_S5G (74/09/2019): Alert - Adj Mandate Approved [$$4390.38) - SLWB267G - Claim Handler: Sundarl Nag... 1

IT_SG (22/08/2019): Alert - Ad] Mandate Approved (S$4378.61) - SLWB267G - Claim Handler: Sundari Nag...
111G (07/05/2019): Alert - Ad] Mandate Approved (5$0.00) - SLWB267G - Claim Handler; Sundari Nagara...
{11_SG (26/10/2018): Alert - Ad] Mandate Approved [5$0,00) - SLWB2670 - Clalm Handler: Sundari Nagara...

- @ @

ALL ASSOCIATED TASKS™ View Al | Search Tasks | _Create taw Task | Compiste |

Due Date Priority Type Task Group Subject Handler Aszigned Dy Completed On Created On Dona?
| Mo results.
1

https:/singapore.merimen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Merimen e-Claims Page 1 of 2

Claim Documents

SLW8267G (MCT18100329)
[SHCB203T]
™
LIANG ZHENGYAD
Oct 11 2018 12:00AM

[COMFORT TRANSPORTATION PTE LTD]
Hitachi Capital Asia Pacific Pte. Ltd

16 |D8/08/1% 16:28 General View
1|Ii 08/08/19 16:28 General View

Load JPG
Lead IPG

Upioed Docurmrts | | tptond Mot | Composs taw asar | View [View = Browser v ]
Assessment Reports Tpepage L~ B3
Mo | Finalized On Hitachi Capital Asla Pacific Pte. Lid (HQ) Thumbnall | Print
1 |16/10/18 11113 | Repairer Estimates g Load HTM
2 31/10/18 14:03 Repalrer Estimates Suppl. #1 Losd HTM
|Photos/Images [3perpage [v]
Mo |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thurmbnall
It |oB/DB/19 16:28 | Odometer Reading ) | womcwG
2 |oWoE/19 1638 | Chessis Number 0 | Load G
|3 |o0/DB/19 16:28 | General View ) | Load b
4 |0B/0B/1916:28 | General View 0 | Loed s
5 |0B/DB/19 16:28 | General View 0 | il
& |08/0B/19 16:28 | General View 0 | Loed wG
7 |oa/oasie 16:28 | Ganeral View 0 | Lesd G
8 |08/08/19 16:28 | General View 0 | LoedFe
9 |08/0B/19 16:28 | Ganaral View 0 | waiws
10 |DB/08/19 15:28 | General View 0 | toaaws
11 |08/08/19 16:28 | General View ) | waaws
12 |oB/pese 16:28 | General View 0 | Load G
13 |DB/DA/19 16:28 | Genersl View 0 | wadirc
14 |DB/DR/I9 16:28 | Genersl View 0 | weaws
15 |0B/00/15 16:28 | General View O | toaa s
16 |0B/DA/1S 16:28 | General View 0 | weewe
17 |0A/mANS 16:28 | General View 0 | Lcad PG
o
o
o
o
o

]G R |aeeeseie)peeeesseee) o) s

20 |D8/0B/19 16:28 | General View Load PG
21 |DASOR/1Y 15:28 Ganeral Vies Load PG
27 |D8/0A/19 16:28 | General View Load PG
23 |08/06/19 16:28 | General View 0 | Losdirs
24 |08/08/19 16:28 | Ganeral View @ | Loadirc
25 |08/08/19 16:28 | Ganeral View 0 | iced v
26 |0A/DEI19 16:28 | General View 0 | oed G
Documentation 1 per pu:ﬁ
Mo | Finalized On Hitachi Capital Asia Pacific Pte. Ltd (HQ) Thumbnail
1 |16/10/18 11:12 | Oriver's NRIC O | losamir
tio | Finalred On India International Insurance Pie Ltd (HG) Thumbrall
1 |17/10/18 08:41 Singapare Accident Statermant Load POF
No | Relabel/Reorder | LKK Auto Consultants Pre Lid (HQ) Thumbrail
1 |19/10/18 17:28 | TP ESTIMATE- MARKED Load POF

2 |20/08/19 1638 | WORKSHOP INVOICE Load POF

3 |2U08/19 16:36 | RENTAL RECEIPT Load POF

4 | 21/0B/19 16:36 | LTA SEARCH Load FOF

5 |21/06/16 16:36 | LOD Load POF
6 (10/10/1% 10-52 | AUTHORISATION TD ACT FORM Load PDF |
7 |18/1v1% 10:52 | DISCHARGE VOUCHER Load POF |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... | 0/10/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

| DOCUMENTS CHECKLIST Reset | Save | Pont |
| There are no docurment chacklsts configured.

= ltants Pie Lid [HQ)
”~
v

Show Remarks To: [ Repairer [ Handling trsuree

Fista© Bamarits 458 Private uniess yos shise @5 gthes parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 10/10/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreg o 1sseoriser

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/INB01B8B/TIPB3O2
Date: 1001062018
REFERENCE
Handling Insurer: India Inlemational Insurance Pte Lid  Paolicy No MCOMOO015
T NG:  SLwe2s7G Insured Vehicle No : SHCB8203T
Date of Loss: 11102018 Mature of Claim: TP Claim No: MCT18100329
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SLWB267TG
Make & Model: HONDA SHUTTLE, 1.5 G (A) Engine No: L15B5461148
Reg Dale: 02/03/2018 (Man. Year: 2017) Chassis No: GKB1200076
Caolour: Black Cdomaeter: 10188 km
Engine Capacity 1498 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceabla): Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Froni Tyre Size: 185/60 R15 Rear Tyre Size: 185/60 R15
Froni Left Side: Bndgestone & mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
Tha above valuss reprosent [Ne Fmmmng (yre reads depih
(COST OF CLAIMS Repairer's  Adjuster's  Difference Diff %
Parts 2,524 20 2,320.20 204.00 B.08
Miscellaneous llems 10.00 11.00 100 -10.00
Labour 2,580.00 1.425.00 116500 4488
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Caleulated Gross Total {S§) 5,124.20 3,756.20 1,368.00 26.T0
Approved Total (Overridden) (5%) 3,755.20
(S5) 5,124 .20 3,755.20 1.368.00 2672
+ GST 7.00/7.00% (S5) 358.69 262 .86 8583 2672
Nett Amount (55) 5.482.89 4,018.06 1,464.83 26.72
+ Car Rental (4.0 x S585.00/day + 7.00% GST) (S§) 363.80
+ Doc/Search Fee (S§) 7.45
Nett Liability (55) 4,389.31
INSPECTION
Date of Assignment: 17/10/2018 Presen| Location: Hitachi Capital Asia Pacific Pte. Lid
(HQ)
Date Inspecied: 18/10/2018 Inspected At: Hitachi Capital Asia Pacific Ple. Lid
(HQ)
No 8 Fourth Lok Yang Road
Singapore 629705
Estimated Period of Repalr: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 10/10/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE This report represents our findinga at the ime arid place of inspection staled hersin, Such intpection Nag besn camed ouf fo e baat of our
knowlodpe and abilty but any other liabiity under any ather cirewnstances is heraby saprassly sxciuded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 10/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

| Part Source: {Last Synchronised: 21 Aug 2019)

Parts: MR HONDA SHUTTLE 1.5 G (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLW8267G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

iFurlhir Info: lems/values not in reference catalogue are prefixed with an asterisk *. |

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *Rear Bumper Deformed 1,20900FL *1,208.00FL
2 10 *Rear Bumper Clips MNecessary 5500FL *55.00 FL
3 2 *Rear Bumper Outer Bracket LH/RH Necessary TO.00FL *“7T0.00FL
4 1 *Rear Reverse Sensor Mot Working Z200.00FS *200.00FS
5 1 *Rear Bumper Reflector Cover LH Cut 45 00FL “4500FL
B 1 *Rear Bumper Reflector LH Not Necessary B0.00FL *-FL
T 2 *Rear Bumper Reinforcement Sponge NFS Deformed 170.00FL “B85.00FL
8 1 *Tallgate Bent 945.00 FL 045 00 FL
g 2 *Tallgate Hinge LH/RH Repair 110.00 FL *-FL
10 1 *Honda Logo Necessary 35.00FL *3500FL
11 1 *Shuttle Logo Necessary 55.00 FL 55,00 FL
Supplementary #1

12 1 *Rear Windscreen Sealant MNecessary 4500FS *45 00FS
13 1 *Rear Windscreen Moulding Necessary 95.00FL “85.00FL

F=Franchae pan. S=Spcieft. L=ListhamDisc
Sub Total (S§)  3,094.00 2,839.00

- List ltem Discount on L ltems 20.00/20.00% (55) 569.680 518.80

Total Parts (S3)  2,524.20 2,320.20

Reporl was unsubmitied during this print-out. [
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Recommended Miscellaneous ltems

No Qty Particulars Repairer's Amount

Miscellaneous ltams

1 1 ODITP Case (Insurer) 10.00 11.00
Sub Total (S8) 10.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 Panel beat, cut, weld, re-align & replace damaged parts of New 750.00 500.00
affecled area
2 Putty, blend and paint affected area Mew 750.00 500.00
3 Remove & reinstall 2 pieces bumper sensors New 120.00 30.00
4 Remove & reinstall rear reverse camera New 120.00 30.00
5 Remove & reinstall tailgate windscreen glass MNew 180.00 120.00
6  Transfer Tallgate lock & mechanism to new tailgate New 150.00 60,00
T Conduct water seepage test New 120.00 20.00
8 Remove & re-install rear trim compartment to facilitate New 150.00 40.00
cutting and repairing work
Supplementary #1
Labour ltems
=} Panel beat, Cul, Weld, Re-align Damaged Part Of End New 250.00 125.00
Panel
Gross Labour Cost (5%) 2,590.00 1,425.00

Report was unsubmitied during this print-out |

< END OF ESTIMATES >
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