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LEE KUAN HWA MOTOR SERVICE

Muailing Add:- 39, Westwood Ave Singapore 648719
Workshop: 24, Sunpel Kadut Street 4 Singapore 729050
Tel: 6269 9192 Fax: 6269 2239 H/P: 9631 1712
Business Reég. No: 364635008

M/s: AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY #27-10
Singapore 068811
the Repamer of the following:
Motor Claim Dept * Vo resurvey betors/eter 1ory pamtrg
. :'ln damaged part(s] dunng ey
. - . Prces dew pubyect lo confirmistion
Vehicle number : EU 8848 Z I oot party swvey is on s Without P .
Make/Model  : SUBARU FORESTER 2.0 X * Mo Begal modicaton(s) s ifiowss
. « Sapplamentary dery i '
Date of accident : 14.10.2018 ~ e ding ik oo -
Claim Type H TP Claim
Achnousoged by Racers:
Accident involving EU 8848 7 & SHD 5002 X along Q“EHQB!$BME 14.10.2018 .

Re: Estimate

I 1 pe Front bonnet g 776.00 / P
2 I pe Front headlamp LH $ 1,007.00 ~ <A [
-3 | pe Front headlamp lower bracket $ 44,00 7 (621
4, 1 pe Front mudguard LH § 320,00 %< o
5. lpe Front bumper $ 62000 <~ 1
6. I pe Front bumper reinforcement S 288,00y ven
¥ I pe Front bumper fog lamp LH S 323.{1%{’{?"
8. l4pes  From bumper clips S 28.00 /~“ ~EC
9 | pc Front bumper comner bracket LH $ 1500 v
10 I pe Front mudguard inner shield LH $ 104.0054 ":“
11 | pe Front water tank LH 5 93.00 ~ PO
120 I Front grille $ 600,00 ="+
3. lpe Front bonnet lock 1 $ 60.00 L
$ 4,278.00
To towing services $ 80.00° X wpf
To wiring services $ $0.00 7
To alignmemt s 12000 £
To Replace & Repair Labour Charge s 88000 &0 1D
To Putty & Spray Painting s 100000 oo
Total 5 6,438.00
Yours Faithfully, e
A NRZ YK
S LY a6 135
LEE KUAN HWA MOTOR SERVICE L/ :r
39, Westwood Avenue, Singapore 848719 L ‘-}*'T"‘:‘.‘ .
TEL: 6268 8162 FAX. 6280 2239 HIP: 9631 1712 Page10f1 -~ Clpry \(FM PHoTS

- AFcL Nedad PLore ™
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Usad Subaru Forestor Car & Used Cars & Vehicles Singapore - sgCarMart

BHLS Wt i Sy Sl " ks View —\
OSE AN N TS # Crodit Pte Lid W——
" Gl o e Aduerfae @ 0 e
; $58 until it's SOLD! s » mw :-hmmm
bt I r e —
[ Arerreer Loge Ve o Sling L » Al ey pre regoiialie
il withi e St FrirEm |
Model Price Depreciation Eng Mileage  Veh |
; Cap Type
Search o haru Forester Any Any 2011 Ay Any Any  Available
Subaru Forester 2.0 $35,800 £93,620 fyr  15-0u-2011 1.99%4cc 118,000 Sy Available
km

Saelection

3 Manths Warranty From Our In-house Workshop, Limited Time Promo Interested Rate At 2.28%,
Road Tax Tl Jan/2019, Original Condition, Accident Free, Bank Loan In House Loan Available. Trade In
Welcom...

"
S hCaeiii T 0T By Puastn, JO1 my ften, Ry P iy

Bty Eemaie, B, Vel Lo,

Subaru Forester 20X  $36,8B8 $10,550 /yr  26-May- Available

011
$6K Drive Away! Agent Maintained! Excelient Condition, 100% Accident Fres! Bank Loan Available,

Interests Rate At Only 2.28%/ In House Loan Available With Low Down-Payment, Cheap Insurance O gormey
Your Cha...

1L.9%4cc 132,000 s
km

Tagm 1L Ry Remsiw, 111 o e Lish fewme e

b ) Hagsim holity Sweie Nese st Sl

Subaru Forester 2.0X  $35,800 $10,670 fyr 15-A4pr-2011 1,98 - Suv Available
0% Down Payment. 100% Acodent-Fres, Subaru Forester 2.0 In The Market With Well Maintained Ang
Well Taken Care By Owner Since Day One, Spacious [nerior/Excellent Condition,
Bersfit Auto Enterprise Pre Lio

e 1t 10, L e, 1 i e, B e,

Subaru Forester 2.0X  $36,300 $10.800 fyr 14-Apr-2011 1,994 cc Sl Available

138,168
km

{ Owner Only. Brand Mew Pearl White Painbwork. 100% Accident Free. STAMVICOM 1
Welcome. No Repairs Needed, Plexitile Bank And In House High Loan Avallable At Low Intersst Rate, &
Manths Certil...

Imperium Car Motor Pre Litd

Thiges FILT Slkai Seee 011 Sy A ol P W
e 0SS e amr, T, e e by

Sharper aad wafer Subiany Porester

e Fe e ore o 200 pove SPacious Than before. 15 thare nything not th ke sbod
generation ru ?
Read ths article

Subaru Forester 2LSXT $41,.800 $11450 fyr  27-May- 2457 cc 58,000 bm SV Avallable

2011

100% Loan Avallable,1 Cwner, Sanaced By Agent, Ex-Bankruptcy And Bad Credit Welcoma, High Trade
In.

Faster Autn Trading

Tagu. I Rt Serwee FTLED wime bemie ubers Seie s
Pl

s vand) Rk Posssle Sesde et Lol

Subaru Forester L5XT $49.888 $12,140 fyv 1-Now- 2457 cc 79,580 km SU Available
11

Perfect Registration Date, 11.11.11. Very Auspicious Number For The Most Poputar SUV From Subar.
Low Mileage Coupled With Fully Maintained By Motorimage, Well Serviced And Showroom Condition.
One OF .. _—n
Yes Motaring

P T mamp Tagi M1 Rl bwstn. 101 wimes oaiee Tebers Peemier. sdiens

water Lujlary, Pimmter el Uusd Talladi
Sawe this search critera, to get emall glerts whenever & match s found.
W | Cap Tm =
For old advertisements, view Expired ads st page

hitps /'www.sgoarmant com/used_carslisting php?MOD=SubanForesterdPRC=0ADEP=08RGD=2011AVEH=08AVL=2
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hitps./ivp.smartclaims.mea.com sg/clalm-portalimi/index-vendor-service-reguests htmi#/service-requests 7 senviceRequesiNumber=75390

Service Request Details

Claim
SEMOOZEM

Reference

None #

Loss Date
October 14, 2018

Request Date
October 16, 2018

Due Date
Qctober 23, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actiaons

Mext Step
Agree to perform service

Claim Partal

o )

Vehicle Infoarmation

Incident Vehicle Registration #
EUBB4BZ

Make
TRVD SUBARU

o

g O

N
e

1z



1011672018 Claim Portal
! Madel
FORESTER-2.0

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions

L ¥ ]

Messages Invaices History Documents Assessmeant Metnics Notes

https:/ivp smartclaims. axa com.sglclaim-portalhimifindex-vendar-service-requests. himi#/service-requests/7serviceRequestNumber=75380



Hsiao TnnE !LI(I{Autn!

From: kuanhwa@singnet.com.sg

Sent: Wednesday, 16 January 2019 1:31 PM

To: Hsiao Tong (LKKAuto)

Subject: Fw: EU 8848 Z ( Photos & Finalise)

Attachments: DSCF5249JPG; DSCF5250JPG; DSCF5232.JPG; DSCF5236.JPG;

70fbcS5c7-61c6-4519-86d0-107ddab980fe jpg

Dear Hsiao Tong,
As spoken to you before, i didn’t get respond. Kindly help to revert. Thank you.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798 o

From: kuanhwa@singnet.com.sg
Sent: Friday, November 16, 2018 3:20 PM

To: naz@lkkauto.com
Cc: Hsiao Tong
Subject: Fw: EU 8848 Z ( Photos & Finalise)

Dear Naz, please revert. Thank you.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6260 2239
H/P: 9028 8798

From: kuanhwa@singnet.com.sg

Sent: Monday, November 05, 2018 4:51 PM )
To: naz@lkkauto.com

Subject: Fw: EU 8848 Z ( Photos & Finalise)

Re-send, Kindly revert. Thank you.

From: kuanhwa@singnet.com.sg

Sent: Monday, October 29, 2018 2:44 PM
To: naz@lkkauto.com

Subject: Fw: EU 8848 Z ( Photos & Finalise)

Re-send, Kindly revert. Thank you.

From: kuanhwa@singnet.com.s

Sent: Monday, October 22, 2018 2:04 PM
To: paz@lkkauto.com

Subject: EU 8848 Z ( Photos & Finalise)

Dear Naz,



Please refer to the question mark photo item no: 3, and no: 12, the rest of the question mark item is fine.

As well as the photo after paint.

As per my calculation, kindly please confirm lump sum repair cost 553,3807

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798
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hitps:fivp.smartclaims.axa.com.sg/claim-portalhtmifindex-vendor-service-requests_himi#service-requestsiview-messagae/?sarvicaReguastNumbe. ..

Claim Portal

LEK AUTO CONSLUILTANTS PTELTD (TP) = hEn

<MANDATE IA> - SSBMOOZEM |ACCIDEN INVO VING
SHD 5002X(Ol &EU 8848Z(TP) ON 14 1 0/201

Type
© Questian

Message

Liability: 100%. Insured's passenger opened door and collided onto third party vehicle. Inform Ol about third
party claim. Agreed to settle at best. We seek your mandate at $4.057.49(if claim LOU) -$4 337 .49(if claim
LOR), Mandate |A had been uploaded in Smartclaims, Kindly let us have your approval/instruction. Hslao
Tong - 04 Feb 2019

Reply

n



F L7007 o-
g Carnsullants
e Pam L Company Megmtration Mo, 10900718880

) U AVE ), #0225 PAVA UDLISTHUSTHIAL PARK, SINGAPOME 0803 TEL @ 665 ) alS40a) FAX @ (iS5 aZ5643] 5

Immediate Advice
To : AXA Insurance Pte Ltd Date: 4/2/2019
Survey Details:
Date of loss 14-Oct-18
Date of appointment 16-Oct-18
Date of survey 18-Oct-18
Location of survey LEE KUAN HWA MOTOR SERVICE
Vehicle Details:
Claim Type: THIRD PARTY CLAIM |
Vehicle number EUBB48Z
Make and Model SUBARLU FORESTER 2.0X -1994cc
Date of registration 14-Jan-11
Excess
Market Value s 32,000.00
Parf Rebate 5 22,201.00
Nett Loss 5 §,799.00
Repair details:
|Initial Estimate | 6,438.00 |
Proposed/Revised repair cost:
Parts 5 2,790.40
Check items (estimate) NIL
Labour 5 1,440.00
Total 5 4,230.40
Lump Sum(if applicable) 5 3,350.00

|Number of days for repair |

E




. man e L Company Ragmirabon ko 1 PSS 18R

TPUREAVE 1, 225 PAYVA LB INDUSTRIAL PARK, SING APORE J08933 TEL 1 (065) 62563561 FAX | (065 62564015

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost 5 3,350.00 | & 3,350.00
Loss of use (7days x $100) S 700.00 NIL
Loss of rental (7days x
5140.00) NIL 980
Loss of income NIL NIL
LTA search fees 5 7.49 7.49
Others NIL NIL
Proposed Total $ 4,057.49 | § 4,337.49
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hitps/ivp smariclaime.axa.com.sg/claim-partal/himlfindex-vendor-servica-requests himi#/service-requesta/ivisw-message TserviceRequesiNumbe...

Clalm Portal

LKK AUTO COMSULTANTS FTE LTD (TP} = Menu

Re:<MANDATE IA> - SSMOOZEM |[ACCIDENT
INVOLVING SHD 5002X (Ol) & EU 8848Z(TP) ON

Type
© Question

Message
PL5 PROCEED FOR SETTLEMENT AS FOLLOWS: COR $3,394.58 (W/G5T) LOR $980 LTA $7.4%9 TOTAL
$4,382.07

11N



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 25 February 2019 11:57 AM

To: ‘kuanhwa@singnet.com.sg’

Cc: MNaz (LKKAuto); Admin A

Subject: RE: EU 8848 Z ( Photos & Finalise) *LKK REF: CC4/ASM18018888/Npa3
Without Prejudice

Dear Sirs/Mdrm.
For repair cost, we have our principal instruction to offer L/sum $3,150.00 with 5 repair days.
Please confim acceptance.

*** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt] to us [LKK] for our necessary action.

Thank you.

"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408943)

From: kuanhwa@singnet.com.sg <kuanhwa@singnet.com.sg>
Sent: Wednesday, 20 February 2019 1:57 PM

To: Naz (LKKAuto) <Naz@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Fw: EU 8848 Z ( Photos & Finalise)

Dear Naz,

Please finalise with me. | still have not receive a reply.

Please refer to the question mark photo item no: 3, and no: 12, the rest of the question mark item is fine.
As well as the photo after paint.

As per my calculation, kindly please confirm lump sum repair cost 553,380?

1



Hsiao Tnng SI.I(KAuto!

From: Mei Kwan (LKKAuto)

Sent: Maonday, 11 March 2019 2:22 PM

To: Hsiao Tong (LKKAuUto)

Subject: FW: New message for service request 75390, vehicle number EUB848Z

Report Remarks Entry - CC4/ASM18018888/Npal
Remarks

11/3/19 9:01 AM ***Message COR $3,100.00 BEFORE -
GST - CHAN Kian Chuan

New remaric Added

EIIEHT:M—SUR:HHZ—WHSP.LEEWPMAHMM HMK
ﬁlﬂ“ﬂﬂ!ﬂlﬂm.ﬂ!{{: HMK
Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: Meikwan@Ilkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

—~—-0Original Message—

From: Admin-D (LKKAuto)

Sent: Monday, 11 March, 2019 9:32 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 75390, vehicle number EUBB48Z

G.Nivitha| Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignhments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)



-——0Original Message—-

From: kianchuan,chan@axa.com.sg [mailto:kianchuan.chan@axa.com.sg]
Sent: Monday, 11 March 2019 9:02 AM

To: admin-d@Ikkauto.com

Subject: New message for service request 75390, vehicle number EUBBASZ

AXA Insurance has sent you a message for claim number SSMOOZEM.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, Is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

This email has been checked for viruses by AVG,
https://www.avg.com



3232018 Claim Portal

LKK AUTO CONSULTANTS PTELTD [TP) =

RE: Re:RE: Re:<MANDATE IA> - SSMOOZEM [ACCIDENT
<« INVOLVING 1$HD 5002X(Ol) & EU 8848Z(TP) ON
14/10/2018

Type
D Question

Message
Hi, For COR, third party rejected our offer at $3,100.00(Before GST) and proposed $3,350.00(before GST).
Kindly let us have your further instruction. Hsiao Tong - 23 March 2019

hitps:/ivp. smanciaims.axa.com.sg/claim-portalmimi/index-vendor-service-requests. htmi# service-requests/view-message/PserviceRequestiumbe.... 11



_ A3RMe Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Ml

e:RE: Re:RE: Re:<MANDATE |IA> - ?MOOZ
<« [ACCIDENT INVOLVING SHD 5002X(Ol) & EU 8848Z(TP)
N 14/10/2018
Type
@ Question

Message
global settlement not exceeding $4.500.00

hitps://vp. smariclaims.axa.com. sg/claim-portalhtmilindex-vendor-service-requests_himi#/service-reguests/view-message/ TserviceRequestNumbe... 11



Hsiao Tuﬂ [L!(HAutn!

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 31 March 2019 1:54 PM

To: ‘kuanhwa@singnet.com.sg’

Cc MNaz (LKKAuto); Admin A

Subject: RE: EU B848 Z ( Photos & Finalise) *LKK REF: CC4/ASM18018888/Npa3

Without Prejudice

Dedar Sirs/Mdm,

For repair cost, we have our principal instruction 1o offer L/sum $3,300.00 with 5§ repair days,
Please confirm acceptance.

*** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) to us [LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlemant.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4084933)

From: kuanhwa@singnet.com.sg <kuanhwa@singnet.com.sg>

Sent: Monday, 25 February 2019 3:29 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Naz (LKKAuto) <Naz@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Re: EU B848 Z [ Photos & Finalise) *LKK REF: CC4/ASM18018888/Npa3

Dear Hsiao Tong,
As spoken, we are unable to discount the repair cost to $3,150.00.
As per our calculation, the correct amount based on lump sum repair cost should be $3,380.00.

Kindly please revert.



Hsiao Tana {I.I{I{Autu!

From: kuanhwa@singnet.com.sg

Sent: Monday, 1 April 2019 11:25 AM

To: Hsiao Tong (LKKAuto)

Cc Maz (LkKAuto); Admin A

Subject: Re: EU BB48B Z ( Photos & Finalise) *LKK REF: CC4/ASM18018888/Npa3
Attachments: Scan0001 jpg; ScanD002 jpg; ScanD003 jpg; Scan0004. jpg; Scan0005.jpg

Dear Hsiao Tong,

Confirm $3,300.00.

Attached the letter of demand, repair bill, rental fees, LTA search and letter of authority.
Kindly revert.

Thank you.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798

From: Hsi

Sent: Sunday, March 31, 2019 1:54 PM
To:

Ce: Naz (LKKAuto) ; Admin A

Subject: RE: EU 8848 Z ( Photos & Finalise) *LKK REF: CC4/ASM18018888/Npa3

Without Prejudice

Dear Sirs/Mdm,

For repair cost, we have our principal instruction to offer L/sum $3,300.00 with § repair days.

Please confirm acceptance.

*** Kindly forward your LOD with all the relevant documents|ie: final repair bill, authorisation to act, rental
receipt) to us [LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotlation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of lability/damages, either party Is not bound, thereafter, by the negotiation terms/settiement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: kuanhwa@singnet.com.sg <kuanhwa@singnet.com.sg>

Sent: Monday, 25 February 2019 3:29 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Naz (LKKAuto) <Naz@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Re: EU 8848 Z ( Photos & Finalise) *LKK REF: CC4/ASM18018888/Npa3

Dear Hsiao Tong,

As spoken, we are unable to discount the repair cost to $3,150.00.

As per our calculation, the correct amount based on lump sum repair cost should be $3,380.00.
Kindly please revert.

Thank you.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798

z':::r-bnday, February 25, 2019 11:57 AM

:::: Naz (LKKAuto) ; Admin A

Subject: RE: EU 8848 Z ( Photos & Finalise) *LKK REF: CC4/ASM18018888/Npa3

Without Prejudice

Dear Sirs/Mdm,

For repair cost, we have our principal instruction to offer L/sum $3,150.00 with 5§ repair days.

Please confirm acceptance.



*** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) to us [LKK) for our necessary action,

Thank you.

“Nindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Hegards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht® lkkaulo.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: kuanhwa@singnet.com.sg <kuanhwa@singnet.com.sg>
Sent: Wednesday, 20 February 2019 1:57 PM

To: Naz (LKKAuto) <Naz@Ikkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Fw: EU 8848 Z | Photos & Finalise)

Dear Naz,

Please finalise with me. | still have not receive a reply.

Please refer to the question mark photo item no: 3, and no: 12, the rest of the question mark item is fine.
As well as the photo after paint.

As per my calculation, kindly please confirm lump sum repair cost $53,3807?

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798

From: kuanhwa@singnet.com.sg

Sent: Wednesday, January 16, 2019 1:31 PM
To: Hsiao Tong

Subject: Fw: EU 8848 Z ( Photos & Finalise)

Dear Hsiao Tong,

As spoken to you before, | didn't get respond. Kindly help to revert. Thank you.



Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798

From: kuanhwa@singnet.com.sq

Sent: Friday, November 16, 2018 3:20 PM
To: naz@lkkauto.com

Cc: Hsiao Tong

Subject: Fw: EU BB48 Z ( Photos & Finalise)

Dear Naz, please revert. Thank you.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798

From: kuanhwa@singnet.com.sg

Sent: Monday, November 05, 2018 4:51 PM
To: naz@lkkauto.com

Subject: Fw: EU 8848 Z ( Photos & Finalise)

Re-send, Kindly revert. Thank you.

From: kuanhwa@singnet.com.sg

Sent: Monday, October 29, 2018 2:44 PM
To: naz@lkkauto.com

Subject: Fw: EU BB48 Z ( Photos & Finalise)

Re-send, Kindly revert. Thank you.

From: kuanhwa@singnet.com.s
Sent: Monday, October 22, 2018 2:04 PM
To: naz@|kkauto.com

Subject: EU 8848 Z ( Photos & Finalise)

Dear Naz,

Please refer to the question mark photo item no: 3, and no: 12, the rest of the question mark item is fine.
As well as the photo after paint.

As per my calculation, kindly please confirm lump sum repair cost $53,3807

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service

Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798



Hsiao Tuna (LKKAuto) =

From: kuanhwa@singnet.com.sg

Sent: Friday, 26 April 2019 4:06 PM

To: Hsiao Teng (LKKAuto)

Cc Admin A

Subject: Re: EU BB48 Z [ Photos & Finalise) *LKK REF: CC4/ASM18018888/Npa3

Dear Hsiao Tong,
Agreed to your offer,
Please advise if there is any documents you need to proceed for the payment?

Regards,

Adeline Lee

Lee Kuan Hwa Mator Service
Tel: 6269 9192 Fax: 6269 2239
H/P:9028 8798

From: Hsiao Tong (LKKAuto)

Sent: Thursday, April 25, 2019 8:01 AM

To: kuanhwa@singnet.com.sg

Ce: Admin A

Subject: RE: EU 8848 Z ( Photos & Finalise) *LKK REF: CC4/ASM1B018888/Npa3

Without Prejudice
Dear Sirs/Mdm,
We refer to our below email.

Please confirm occeptance,

“Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkdkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Hsiao Tong (LKKAuto)

Sent: Saturday, 6 April 2012 10:38 AM

To: kuanhwa@singnet.com.sg

Cc: Naz (LKKAuto) <Naz@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: EU 8848 Z | Photos & Finalise) *LKK REF: CC4/ASM18018888/Npa3

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
We refer to the above matter,
We propose setflement al a global sum of $3,700.00(all-in).

Please confimn acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s] in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | emnail: chewht@lkkanto.com | fax: G741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{308933)

From: kuanhwa@singnet.com.sg <kuanhwa@singnet.com.sg>
Sent: Monday, 1 April 2019 11:25 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Cc: Naz (LKKAuto) <Naz@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: Re: EU 8848 Z [ Photos & Finalise) *LKK REF: CC4/ASM18018888/Npa3

Dear Hsiao Tong,

Confirm $3,300.00.

Attached the letter of demand, repair bill, rental fees, LTA search and letter of authority.
Kindly revert.

Thank you.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798

From: Hslao Tong (LKKAuto)

Sent: Sunday, March 31, 2019 1:54 PM

To: kuanhwa@singnet.com.sg

Ce: Naz (LKKAuto) ; Admin A

Subject: RE: EU 8848 Z ( Photos & Finalise) *LKK REF: CC4/ASM1801B888/Npa3
2



Without Prejudice

Dear Sirs/Mdm,

For repair cost, we have our principal instruction fo offer L/sum 5$3,300.00 with § repair days.
Please confirm acceptlance.

*** Kindly forward your LOD with all the relevant documents|ie: final repair bill, authorisation to act, rental
receipt) to us [LKK) for our necessary action.

Thank you,

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/inflluence on the Issues
of liability/damages, either party is not bound, thereafier, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5{4080373)

From: kuanhwa@singnet.com.sg <kuanhwa@singnet.com.sg>
Sent: Monday, 25 February 2019 3:29 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Naz (LKKAuto) <Naz@|kkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: Re: EU 8848 Z | Photos & Finalise) *LKK REF: CC4/ASM18018888/Npa3

Dear Hsiao Tong,

As spoken, we are unable to discount the repair cost to $3,150.00.

As per our calculation, the correct amount based on lump sum repair cost should be $3,380.00.
Kindly please revert.

Thank you.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service

Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798



Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798

From: Hsiao Tong (LKKAUtD)

Sent: Monday, February 25, 2019 11:57 AM

To: kuanhwa@singnet.com.sg

Cc: Naz (LKKAuto) ; Admin A

Subject: RE: EU 8848 Z ( Photos & Finalise) *LKK REF: CC4/ASM18018888/Npa3

Withou! Prejudice

Dear Sirs/Mdm.

For repair cost, we have our principal instruction to offer L/sum $3,150.00 with 5 repair days.
Please confirm acceptance.

*** Kindly forward your LOD with all the relevant documents(ie: final repair bill, autherisation to act, rental
receipt) o us (LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoaver, should be deemed [ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materlally affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@ kknuto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: kuanhwa@singnet.com.sg <kuanhwa@singnet.com.sg>
Sent: Wednesday, 20 February 2019 1:57 PM

To: Naz (LKKAuto) <Naz@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Fw: EU 8848 Z | Photos & Finalise)

Dear Naz,
Please finalise with me. | still have not receive a reply.
Please refer to the question mark photo item no: 3, and no; 12, the rest of the question mark item is fine.

As well as the photo after paint.



As per my calculation, kindly please confirm lump sum repair cost $53,3807

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798

From: kuanhwa@singnet.com.sg
Sent: Wednesday, January 16, 2019 1:31 PM

To: Hsiao Tong
Subject: Fw: EU 8848 Z ( Photos & Finalise)

Dear Hsiao Tong,

As spoken to you before, i didn’t get respond. Kindly help to revert. Thank you.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798

From: kuanhwa@singnet.com.sg

Sent: Friday, November 16, 2018 3:20 PM
To: nazBlkkauto.com

Cc:

Subject: Fw: EU 8848 Z ( Photos & Finalise)

Dear Naz, please revert. Thank you.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 5269 9192 Fax: 6269 2239
H/P: 9028 8798

From: kuanhwa@singnet.com.sg

Sent: Monday, November 05, 2018 4:51 PM
To: naz@lkkauto.com

Subject: Fw: EU 8848 Z ( Photos & Finalise)

Re-send, Kindly revert. Thank you.

From: kuanhwa@singnet.com.sg

Sent: Monday, October 29, 2018 2:44 PM
To: naz@lkkauto.com

Subject: Fw: EU 8848 Z ( Photos & Finalise)

Re-send, Kindly revert. Thank you.

From: kua a@singnet.com.s

Sent: Monday, October 22, 2018 2:04 PM
To: naz@lkkauto.com

Subject: EU B848 Z ( Photos & Finalise)



Dear Naz,

Please refer to the question mark photo item no: 3, and no: 12, the rest of the question mark item is fine.
As well as the photo after paint.

As per my calculation, kindly please confirm lump sum repair cost 553,3807

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service

Tel: 62699192 Fax: 6269 2239
H/P: 9028 8798



LEE KUAN HWA MOTOR SERVICE
Mailing Add: 39, Westwood Ave Singapore 648719
Warkshop: 24, Sungel Kadut Street 4 Singapore 729050
Tel: 6269 9192 Fax: 6269 2239 H/P: 9631 1712
Email: kupnhwaiiisingnet.com.sg
Business Reg. No: 364635008

AXA Insurance Singapore Pte Ltd

8 SHENTON WAY #27-10

SINGAPORE 068811, Date: 01.042019
Motor Claim Dept

Attn to:
Your Ref:

Third Party Direct Settlement

Re: Accident involving EU 8848 Z & SHD 5002 X along Orchard Road on 14.10.2018

We refer to the above accident which is due to the fault of your insured SHD 5002 X,
we are now claiming against yow'your insured for our client's losses as follow:

| Cost of Repair $  3300.00
2 Rental Fees 5 560.00
3 LTA Search Fee $ 745

Total: $§ 386745

————sEmEEmEm—

Enclosed are the Repair bill and supporting documents.
We look forward to your reply.

Thank you very much.

Yours faithfully,

FLFASRA
LEE KUAN HWA MOTOR SERVICE

39, Westwood Avenue, Singapore 648718
TEL: 6260 8182 FAX. 6269 2238 H/P: B631 1

Page 10f1



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 20 November 2018 2:58 PM

To: claims@transcab.com.sg

Cc: ‘carrisalee@ava-ins.com’; ‘foonghon@ava-ins.com’

Subject: ACCIDENT INVOLVING SHD 5002X AND EU BB48Z ALONG/AT LUCKY PLAZA TAXI

STAND ON 14/10/2018

20 Mov 2018

Transcab Taxi
Singapore

Dear Sir.

OURREF  : CC4/ASM18018888/Npal
YOUR REF  : P14B80520 (SHD 500

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
maotor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

‘We have received a claim from LEE KUAN HWA MCTOR SERVICE acting on behalf of the owner of EU 88481
against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s
favour. We will therefore proceed to negofiate for an amicable settlement with the Third Party.

We also wish to advise that there is an excess of $$5,000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlemeant of the third party claim. The
applicability of the excess is as follows:

1] Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settliement below the excess, you shall be liable for the amount settled,

We shall keep you informed of the third party claim setilement and thereafter kindly let us have the excess
payment in your chegue payable to “AXA Insurance Pte Ltd". Pleose indicate your vehicle registration
number and the date of accident on the back of the chegue.

Notwithstanding the excess being applied and/or received by us for the above subject matier, we
expressly reserve all our rights under the policy o refund the excess payment in the event that there arises
any known policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights atforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third party claim(s) arising from this incident. at your own cost and defence. please reply to
us within 10 days from the date of this letter, You intent must be formally expressed to AXA and
ocknowledged by AXA,

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at our reporting centra. The list below is not all inclusive ond further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or toreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footoge of accident (if any)



.-

. Statement and/or police report from independent witness|es) (if any)
. If you or your passenger(s] are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s] and/or their legal representatives, or make any compromise or setflement without our prior
knowledge and consent. If you receive any corespondence or legal document such as a Writ of Summons
in connection with this accident, please forward it o AXA immediately. You may email it to cst@axa.com.sg
| chewht@lkkauto.com or deliver it by hand to our Customer Care Cenfre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s). AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarfication, please do not hesitate to contact us at 6742 3197 or email us at
whi@|kkaut

Please quote the claim reference when you contact us that we can assist you more elfectively.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkknuto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4084933)



LETTER OF AUTHORITY

ro. oA} (MWPANeE YTE LD

Dear Sirs

ACCIDENT INVOLVING VEHICLENO. £ 8848 z AND SHD S®3 %
AT LOCATION: orchokd  pood .
ON ACCIDENT DATE 19710 /2017 .

1/ We had gave you instructions to repair my / our vehicle no, EW g4l = which
was damaged in the in the above accident.

In consideration that you have agreed to permit me / us to take delivery of my / our
vehicle without any payment of the repair cost, [/ We hereby authorize you and/or your
solicitors as my/our representative to write, negotiate and settle the accident claim on
my/our behalf against any party involved in the above mentioned accident.

1/ We hereby undertake 1o co-operaie with you and render you all the assistance
(including having myfour vehicle re-inspected and being a witness at trial) that muy be
necessary for you to recover the cost of repairs and the loss of use 1o my/our vehicle. 1/
We further undertake to keep you informed at all times of any communication received
from any party involved in the above mentioned accident.

In the event of my claim against any party involved in the abavementioned accident
being unsuccessful for any reason whatsoaver, | / We shall bear the repair / excess cost
payable to Lee Kuan Hwa Motor Service either by cash / cheque or claim ngainst
my/our insurance policy.

1/ We hereby authorize the payment of my/our claim to be made payable to my/our
representative Lee Kuan Hwa Motor Service accordingly.

Yours faithlfully,

Signature: -
Name 1 Tw '&o[f- L&?’:F,
sieN. Sips S5




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SHD 5002x [Insd veh]
EL Ba4az (TP veh] Model: Submn Forester 1884cc

Date of Accident/ Time: il 141072018 i
Repalr Estimate 15 I;;' P L}‘i? G0
Final Repair Cost g 3,3p0-00
Loss of Lise 5 L&D el [ dayiar 90 perday
Aontal [ any) :5 days at § per day
LTA / GIA Search Fes .5 ER N
Othery: 5

. 3
Final Settlernent Sum (Global Sum) -5 3.700.00

Fa'_u MNamie @ LEE KLUAN Hivs MOTDR SERVICE

Is Third Party Workshop GIA Registered? (%] YES [ 1 NO  [dindlyindicate helow)

Al For Nan G1A Registered Waorkshop: Agreed Liahillty [%]
) For GIA Registered Workshop: DOLA Applicable: Yes/ e HOLA Scanarie Mo 1
BOLA Uability; _ 100 %) Assezied Labilipy (*)_ __Iw)

* Astetsed Linbility to be filled only for chain coliiions il for cotes where BOLA does nor opply

Remarks

NOTE:

1. PLEASE ENPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

3. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED A5 AN ADMISSION OF
LIABILITY DN AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AMA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - &ll document are to be submitted with this seltiement confirmavan. in fhe event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will autamatically revert te lass of use daim
pir the NIMA rates

WeA eonfirmad that this 15 a full and final setdement that we and or our dient havehod/has against you |ARA and thes
policyhaldes/authorised driverionfrasor) for any and all kasses (past/pe esent/lulure ullnifmn-*u llildm;t’ * ﬂ

We mmﬁm t‘lwﬁwﬁ* 3 iﬁu Hﬂl oﬂium to act for and an their behall in this sccident

LEE KUAN HWA MOTOR SERVICE
%EEEW'::J;“':“HE:‘“ uh:{};nnf uSrEHE:F;EIE! 39, Weslwood Avenue, Singapore 648718
- o CANgSH TEL: 6269 G182 FAX: 6269 2230 HIP: 9631 1712

TEL: 6269 8192 FAX: 6268 2239 HIP: 8631 1712

Gignature of workshop representative / Workshap stamp Signature of Witness / Workshop stamp (it applicable)
Name of Representative: B dsline lee Name of Witness P Lee
Date' o306 201 Date D305 o9

W) e
Signature of AXA's imr}rw,/
Name ol AXA's surveyor fRepresen

M\

AXA Igurance Pre Lid (Company Reg, No - 199503512}
& Shenton Way H24-00 AXA Tower Singapore 058811

AXA Customer Centre #0L-21722

Teleghone: +65 6880 4RSH - ma.com.ag




LEE KUAN HWA MOTOR SERVICE

Mailing Add: 39, Westwood Ave Singapore 048719
Workshop: 24, Sungei Kodut Street 4 Singapore 729050
Tel: 6269 9192 Fax: 6269 2239 H/P: 9631 1712
Business Reg. No: 364635008

M/ SING TEC DEVELOPMENT PTE LTD

15 KIAN TECK WAY

SINGAPORE 628749

Date: 01.04.2019

Vehicle number : EU BB48 Z
Make/Model - SUBARU FORESTER 2.0X
Date of accident : 14.10,2018
Claim Type - TP CLAIM

Final repair hill

To contract lump sum repair cost $ 330000

FL¥EA SRR
LEE KUAN HWA MOTOR SERVICE

19, Wesiwood Avenue, Singapore B4871 J
TEL: 6268 9192 FAX: 6269 2238 H/P: 96831 11



Receipt Page 1 of |
> Back to OneMotoring

Land Transport Authority

Land Tranaport Authority
10 Sin Ming Drive
Singapore S75701

GST Registration No. : M4-0008529-2
Print Date/Time: 16 Oct 2018/ 10:45:08
Receipt Date/Time : 16 Ocl 2018 / 10:45.06
Tax Invoice/Receipt
Receipt No. ; ITNET-00000-181016-000804

Previous Recaipt No. ©
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount Afler GST
No. GST(S%) (5%5) (58)
Resuill of Insurance Enquiry - SHDS002X
As gl 14 Ocl 2018/14:30:00

Insurance Co: AXA INSURANCE PTE LTD
1 insurance Enquiry - SHD5002X

Enquilry Fae 7.00 0.49 749
20181018104044534044
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.48 T.49
Rounding Dilterance 0.04
Total Amaunt Payable 745
Paid By
nennoneeonEs 12 Grlﬂ d: Imlﬂ-iﬂl T45
Taotal TA5
Cash Change Q.00
Tondered Amounl TAS
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly setiled by the payment sorvice
provider | financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

Print Receipt OK Save as PDF

hitps://v rl.lta.gov.sg/lta/ vrl/action/completePayment7F UNCTION _[D=F1301001TT 16/10/2018



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[U‘ihicll No: HD 5002X (Insd veh) | Model: UBARU FORESTER 2 0X
8848Z (TP veh)
| Date of Accident: HHNENF
Global Sum Settlement l I [ %] Yes [ 1 No
Repair Estimate 5 ~6,438.00
Final Repair Cost - 3,300.00
Loss of Use 5 < 480,00 5days at $90.00 per day
Rental (if any) $ days
LTA 7 GlA Search Fes '8 T.Iq
Dthers: ] sl : u.n—:ﬂ
Final Setflement Sum (Global Sum) 5 ; 3,700.00

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agread Liability (%)
BOLA licable: Yes/ Na OLA Scenario No;
B) For GIA Registered Workshop: - G L . ane e
BOLA Liabillity; 100 (%) Assessed Liability (*): (%)

* Assessed Liability to be filed only for chain collisions and for cases where B0OLA does not apply
Remarks

Payment Instruction: Payee's Breakdown

1) |LEE KUAN HWA MOTOR SERVICE ‘5 3.?0110(:11
7
JOANNE LEE KHANG MIN 08/05/2018 )

LKK Auto Consultants Pte Lid Date ]

Please attach all the supporting documenis to the form.

(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Raport/ BIIl {If any)



’ V L’ LKK Auto Consultants Pte Ltd

Bds BE B 51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408833
TEL 6256 3561 FAX: 6258 4115

Reg No: 19B607T188R GS5T Reg. No. 18-8607188-R

Affilinted to Federation ntarnationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CC4/ASM1B8018888/Npadg2
et - owe:osaszore [N
ATTN.KIAN CHUAN Code: ASM
1. g Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 5002X Veh. Inspected EU 88482
Policy No. VPX/P1680520 Coverage (§) 0.00
Claim No. SAMODZEM Excess ($) 0.00
Assign From Assign Date 16/10/2018
2 Vehicle Particulars & Condition
Make & Model SUBARU FORESTER 2.0X c.C 1964
Engine No. HIDDEN Year of Reg. 201
Chassis No. JF1SHEKS5AG040588 Colour WHITE
Odometer 284795 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/50 R18 BRIDGESTONE & mm
L/H Front Tyre |235/50 R18 BRIDGESTONE B mm
R/H Rear Tyre |235/50 R18 BRIDGESTONE & mm
L/H Rear Tyre |235/50 R18 BRIDGESTONE B mm
4 Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 1410/2018 Inspection Date 1811072018
Survey held at LEE KUAN HWA MOTOR SERVICE
24 SUNGEI KADUT 5T.4 _
SINGAPORE 729050
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR; 5 Working Days




y L

- =wm = wm
il BAE B

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6256 3581 FAX: 6258 4115

Reg Mo 199607188R GST Reg No. 18-8607198-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. EU BB48Z
aty Description of Parts Condition | v e o G| Gl
REPLACEMENT OF PARTS
1|FRONT BONNET (CONSISTENT) DENTED 776.00 776.00
1|FRONT HEADLAMP LH (CONSISTENT) CRACKED 1,007.00 1,007.00
1|FRONT HEADLAMP LOWER BERACKET (CONSISTENT) CRACKED 44.00 4400
1|FRONT MUDGUARD LH (CONSISTENT) DENTED 320.00 320.00
1|FRONT BUMPER (COMSISTENT) CRACKED 6520.00 620.00
1|FRONT BUMPER REINFORCEMENT (CONSISTENT) NOT NECESSARY 288.00
1|FRONT BUMPER FOG LAMP LH (CONSISTENT) NOT NECESSARY 323.00
14|FRONT BUMPER CLIPS (COMNSISTENT) NECESSARY 28.00 28.00
1|FRONT BUMPER CORNER BRACKET LH (CONSISTENT) |NOT NECESSARY 15.00
1|FRONT MUDGUARD INNER SHIELD LH (CONSISTENT) NOT NECESSARY 104.00
1|FRONT WATER TANK LH (CONSISTENT) DENTED 53.00 83.00
1|FRONT GRILLE (COMNSISTENT) CRACKED 800.00 600.00
1|FRONT BONNET LOCK (CONSISTENT) NOT NECESSARY 860.00
LESS 20% DISCOUNT -697.60
4 278.00 2,790 .40
LABOUR
TO TOWING SERVICES. NOT NECESSARY 80.00
TO WIRING SERVICES 80.00 30.00
TO ALIGNMENT 120.00 &0.00
TO REPLACE & REPAIR LABOUR CHARGE. 880.00 550.00
TO PUTTY & SPRAY PAINTING. 1,000.00 800.00
2,160.00 1,440.00
GRAND TOTAL {,5.438.“ P 4,230.40
RECOMMENDED COST OF LUMP SUM REPAIRS ieaE 3,300.00
(TO ITS PRE-ACCIDENT CONDITION) =1 | AV A

Report Ref No. CC4/ASM18018888/Npa3g2

¥4

MUHAMMAD NAZRIL BIN ABDULLAH
Automotive Assessor

HO LEONG CHUAN
Automotive Assessor

MSCLAIMER OF LMABILITY TO THIRD PARTIES: - Thin Rapar ls mede solaky lor the uas and benefil of the Clent nemed on the frond page of this Report
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