g latiie

Solina

1 eell Mhaso 1R6XR K pat e

THE, CASE OW ISR o /
Surveyo: '{'\L I._-'_ DOl ﬁﬁm Ciate / Trmre I
Rigigteres! jn Merimen: (\Le |14
Pre-uaign | CCU( FTE g i‘ ( /L
Iemered Veizle Mo L ‘5 Claim Mo
Neme of Tnsred Peliey No
Insured Tel Ne. Hp . Make / Mode!
Excess Sec 11:58 noa. $]O1d Place of Accidene
Is driver the swner? [ Y= @ | HMattre af Accifisnt
If NO, Diriver Neme / Age ; mmmr:ﬁmn . TP GLA REPORT- 88 / NO
Driver Tel Na. cv--_@-m; Insared Lishiliry - %  Final? Yes /N
ChY oy —— —— —
INSHS: IMSRE: INSRS
WE‘ h WiF WS WER
T2 g | Tel
Linbiliny Lishiliy Lishility
R.‘-'IE.S EMES: EMES: HMIE
Datsy' Thne
" 1 1 41 Yy Gy L LY 1 ]_ o 0] of ]ﬂﬁﬁ! DATE /FIC
l’Hl‘ oo f, Yl Sl SN el ) I8 Mon-Bsporting Ir (155
Al _ﬁd [Hee-Reporting lir (Zndr
\ 1 [Fet-Espormg Hr (Fimal)
[Meotileasion il ekaph:
Cuf] G M i}i HM lq E
ok ™ EIQ;E— 2N : [Afier il Br 1o =
, | o Docnmentation Cheek Lis Bandier  Typin
\ “ H == m otfization b (if nen-pckey) |'%
A frerzall Berm O
| | Ralsas Vouoher £ |
Final Rpuir Bill |
Car Resral Trvnice: | L 1 3 _
. Tewing tovaice o —
| LTA /Gl |
Madics! Bill I 3
FIR i
Mandne/R erect Inptruction:
10D |
| Paymert Brealodown Form: |
FRELIMINARY ADVICE DiteTime Sent By Prar-Renstr Photor | |
Dthers:
FINALIZATION Dt Time Confirm with Comfirm by
Cast 53 duvs) Reduction L
FINAL m"‘r Wm‘ “ anfirm with L'i‘_“
Fimal Lishility: % Y (Ageed/ Afodes BoTA Sl - 89 ,
- coo \W[WF 55 295900 . |
Loss o el (1.3 S SW.UQ (5 FETW
| Lents o Ui {LOVLTY 5] 3 % dayi) L
| Loy of Iooine (LOT: iy — (5 x days) ! ""',{J:E
LOR, cmly [lOUenly |__ltoR+tot] ror+1otl_ | [icxoutyone) o
GIANL T A Beerch 5 AN P
[ Mooy 55 1) Clabm sttiie M sicctPrrvals Setle
Disbarsement: 85 - (=g Tow Independent ) ) Beport Formst:
Cost 55 = 3) Sorvey fae #_?TCFF m
[ Tatal: 53 Hu Gl . uf_ Global Sum 55: !
|FINAL PAYMENT D Time: Cenfirm with Emai
i S 2 .
{Poyes 2: (Striles ifN ALY 53 O | - T —
ayes 3. (Strike INA) |58 [Namn 3; |




T nﬁnxﬁzf/f '

* ASS. REC, BY:

Hennerh ASSIGNMENT

]
Fiom: Date: Vzh No: Jég ¢7¢ 007 ¥Yr Regn: JZJ ‘? ;
Estimated Cost ' Tm@”l.ﬂydﬂﬂul.’ﬂmerfTuIFFﬂrMHWH.'
Q% é,. I?-’i TP RES | QD RES / EVA | NV My Truek | Traller or .
To Vehicie Na: [ Make ~L/f _{ﬂ?}bm_ €c /ﬂy
o Workshopmvs. {wff_é Colour- ey /5"@= AC Insured 7 Sid (NI 1 NA
of PR § Sp.Reading _{2'_',5? ,l'-’ TMRadio: Insured / Std | N1/ NA
T SRS Eng/No
Polcybo. N . TNIBARE)) F ds EeFs
Clalms Na. Gan, M@Fl&“’ﬁumumt
Sum Insured: Excess: Steering: Inogdar | Jammed I Leaked / Bymt o
(Cloots Recors) Brake:  IneGler / Jammed  Laked. Bumi o -
Mako of Va; Modl: NIl ISRim | SRR or
| s 5/ 575
{Podcy Condltion) R: = -~
Pomark. The vah had commanced its NS | os EE@MMGHFSILEMHH:lDHTSU.'P!H.'SUHH
repalr at the time of Inspectlon. A TOYO I YOKO or -
Bal or Marke! Valye: — Erpaj Bear
IDAC Accidant Roort: Consistent? : Yes or No  |rma L _— R8s £ o
GA /PR SR Consistent?: Yes orlo UBa i T S
Est Repairs: __'5:15-_.4 Res. Yes or No D.UA—?‘;T/;:';7// Dol .;{__E/&?‘ / E
Lum Sum: _ep % 3Val: Yes or No Survey heid at o
CA | FZWFH,EH ! 24HRs Des. of Damages :Frt (ReaY OIS I NIS 1 UIC 1 Roottop o
- Vehicle: 1N 1 OUT

Cwte: _ Person Contacted The UIC | Chasals frame 1 Body Structure affected due 19 cofiemn,
Dats ITime | _Action / Instruction N —

Tt i B Cotlenrg

I VER & Ci7AC ST i W/ L Y ——

— - - =a —_— - L ——

,ll_u____ e

et tatueer [T preil. Report ‘" Days Of Repalr: |

y ]:] Final Report Rosurvoy No. of Trip: o SureyFee ey

CotalTime, Fle Raturn 17 [pornte: |

2 Add Fee:| |:siteinsp (S o Nsers_s | o
o [Jmovew 6 e |

Report Format - D Tech Invs (3 ) Oten L

Lump Sum / 1.B.: (5 . D Weeakand (§ ) J

. -—-—__.._._.
IOTAL I i



CHEW LAK HENG ERNEST
37 CHUAN DRIVE
SINGAPORE 554843

Attention : THE OWNER
Contact : 81890455

k COMPLETE VMS FTE LTD The Premier Qne-Stop Vehicke Accident Clalms Centr,

Page1/2 #~#

176 Sin Ming Drive. #03-14, Sin Ming Autocare Complex, Singapare 575721 ]' s
(Tal) 6455 0012 (Pax) 6554 0012 (Web) www.completsymicom.sg -

o L T e e L e

Email : darren@completevms.comsg( )

ez Arrbony,
£t Loy 8370

lily@completevms.comsg( )
lihvi®completevms.comsg ( )

Estimate : ES006475

Date : 1510/2018

Vehicle Num. : SGR4748Y
/szw;, /;f,%, fé-;,r Maka/Model - NISSAN LATIO 1.5L A-2007

Chassis/Eng# : JN1BAAC11Z0004075/HR15077846A
Accident Date ; 14/10/2018

Claim No. :
-5/ Reference :
Y+ Policy No. -
S/IN Quantity Particular Unit Price  Amount S5
LISTITEMS :
11 BOQT LID /T gasno X
2 1 REAR END PANEL }m,m +—
3. 1 REAR BUMPER 78480 —
F g REAR BUMPER SPONGE Deoriqazn 2
5. B REAR BUMPER CLIP 750 M 4500 «—
6. 2 REAR BUMPER SIDE RETAINER 63.00 2y 12600
List TotalSs - 2,43550
30.00% Discount S§ : 730.65
1,704.85
NETT ITEMS :
1. 1 BOOT LID LOCK 2t 14990
2 2 TAIL LAMP 31080 ‘¥N g21.80 T~
3. 4 TAIL LAMP CLIP 2,700 AR 2800 »
i 1 BOOT WEATHERSTRIP FHHs~r P17t 15550 500
5, 1 REAR END PANEL TOP GARNISH CUA 18550 “A—
B. 2 REAR BUMPER BRACKET 84.50 woww 1689.00 K’
Nett Total S§ - 1,300.70
10.00% Discount S% : 130.97
1,178.73
SPECIAL NETT ITEMS : e,
1. 1 LATIO EMBLEM 66.40 ~—
2. 1 NISSAN LOGO e, 5620 —
3 1 REAR BUMPER LOWER LIP b 67600 7__
CONTINUE / ...
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COMPLETE VMS PTE LTD The Premier One-Stop Vehicle Accident Claims Centre
176 Sin Ming Drive. #03-14, Sin Ming Autocare Comples, Singapare 575721
[Tel) 64550012  (Fax) 6554 0012 (Wb www.conipletevms.com.sg

age L&

CHEW LAK HENG ERNEST

37 CHUAN DRIVE

SINGAPORE 554843

Attantion : THE OWNER

Email : dorren®completevms comsg( )

lily@completevms.comsg( )
lihui@completevms.comsg ()

Estimate : ES006475

Date : 15/110/2018
Vehicle NMum. : SGR4T48Y
Make/Model : NISSAN LATIO 1.5L A-2007
Chassis/Eng# : JN1BAAC11Z0004075/HR 150779464
Accident Date : 14/10/2018

Contact: B1880455
Claim No. :
Referance :
Paolicy No. :
SN Quantity Particular UnitPrice  Amount 5%
= “'ﬂ? Va3 Zoo /o
4 1 REVERSE SENSOR 28000 7
5 1 REAR NUMBER PLATE £V 2500
B. 1 REAR NUMBER PLATE HOLDER 33.00 y
Special Nett Total S5 : 1,136.60
LABOUR : .a/‘:'
RUST PROOFING TREATMENT 100.00
CHANGE TAIL LAMP AND CHECK WIRING 65.00 2
SPRAY PAINT DAMAGED AREAAFFECTED 1,100.00 )‘h
TO CUT OFF REAR END PANEL KNOCK AND STRAIGHTEN REAR
CHASSIS FRAME AND CHANGE ALL NECESSARY PARTS 1,100.00 Pozg
Labour Total 5% : 2,365.00
SingDotiars }%am Thres HW & Cents Eighteen Only
/ Total S$ : 6,385.18

COMPLETE VMS PTELTD

Thes &8 oniy an estmate DEses on our prelimmary INSpecnion and 0oes not covel addibonal parts and labour Brme whach
may be required sfer the work has begun



Page1/2
COMPLETE VMSE PTE LTD The Premier Cne-Stop Vehicle Accident Claimis Centre
176 Sin Ming Drive, #03-14, Sin Ming Autocare Comples, Singapore 575721
(Tell €455 0012 (Fax! 8554 0012 [(Web] www.completevmi com.sg

i et =5 ———

Email : darren@®completevms.comsg( )

lily®completevms.comsg( )
lihui®completevms.comsg ( )

ey Arrbyany,
CHEW LAK HENG ERNEST
37 CHUAN DRIVE L/ fy L7

SINGAPORE 554843

Estimate : ES006475
Date : 15/10/2018

ﬂbﬂf? At /2.y ‘MakerModei - NISSAN LATIO 1.5L A-2007

Atisiticn : THE OWNER Chassis/Eng# : JNTBAAC11Z000407S/HR15077946A

Contact | 81880455 Accident Date - 14/10/2018
Claim Mo.
f'—- o P4 Reference .
Ve Policy No. :
SIN Quantity  Particular Unit Price  Amount 5§
LIST ITEMS
1.1 BOGT LID /T gaaop X
2. 1 REAR END PANEL 482.70 7
31 REAR BUMPER ‘ik 784.60 —
4 1 REAR BUMPER SPONGE 14320 2
5 6 REAR BUMPER CLIP 750 M 4500 —
6 2 REAR BUMPER SIDE RETAINER 63.00 20y 12600
List TotalS§ - 2,435.50
30.00% Discount S$ - 730.65
1,704.85
NETT ITEMS :
1 BOOT LID LOCK et 14990 =
2. 2 TAIL LAMP 310.90 62180 7
3. 4 TAIL LAMP CLIP 15700 2800 7
a1 BOOT WEATHERSTRIP R 15550 Sol.
5 1 REAR END PANEL TOP GARNISH 18550 -7
8 2 REAR BUMPER BRACKET 84.50 169.00 =
Nett Tatal S§ - 1,300.70
10.00% Discount 5% : 130.97
1.178.73
SPECIAL NETT ITEMS e,
R LATIO EMBLEM 66.40 —
2.1 NISSAN LOGO r 5620 —
31 REAR BUMPER LOWER LIP 676.00 =
CONTINUE / ...
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CHEW LAK HENG ERNEST
37 CHUAN DRIVE
SINGAPORE 554843

Attention : THE OWNER
Contacl : 81880455

Page 2/2
COMPLETE VMS PTE LTD The Premier One-Stap Veticle Accident Claims Cenfre

176 5in Ming Drive, #03-14, 5in Ming Autacare Complex, Singapore 575721
Tell 5455 0012 (Fax) 6554 0012 (Web) www.completevma.com.sg

Email : darren®completevms.comsg( )
lily@completevms.comsg ()
lihui@completevms.comsg ()

Estimate : ES006475

Date : 15/10/2018
Vahicle Num, : SGR4748Y
Make/Model - NISSAN LATIO 1.5L A-2007
Chassis/Eng# : JN1BAAC11Z0004075/HR15077246A
Accident Date : 14/10/2018

Claim No. -
Referance :
Palicy Mo, .
SN Quantity Particular Unit Price  Amount S5
4. 1 REVERSE SENSOR 28000 T
5. 1 REAR NUMBER PLATE i, 2500 x
6. 1 REAR NUMBER PLATE HOLDER 33.00 y
Special Neti Total S5 : 1.136.60
LABOUR : .
RUST PROOFING TREATMENT 100.00
CHANGE TAIL LAMP AND CHECK WIRING 8500 2oy
SPRAY PAINT DAMAGED AREAAFFECTED 1,100.00 A
TO CUT OFF REAR END PANEL KNOCK AND STRAIGHTEN REAR b 4
CHASSIS FRAME AND CHANGE ALL NECESSARY PARTS 1.100.00 <
Labour Total S - 2,365.00
F
SingDofiars . S Thousand Thres Hundred Exghty-Five & Cants Eghlesn Only
F A ){ 7~ Total 8§ 6,385.18
COMPLETE VMS PTELTD

Thes is enly an estimaie bases on our preliminary inspection and does not cover addibonal pars and labour time which
may ba required after the work has begun



Hsiao Tunﬂ (LKKAuto)

From: Lily Leow <lily@completevms com.sg>

Sent: Thursday, 1 November 2018 10:57 AM

To: CS A Team

Subject: ACCIDENT INVOLVING SGR4748Y & SLX1562U ON 14/10/18
Attachments; SGR4748Y.pdf

WITHOUT PREJUDICE
Dear Officer In Charge

With reference to above mentioned, attached is LOD. Please look ino this matter and advise
offer asap.

Thank you and best regards

Lily Leow

Tel: 64550012

Complete VMS Pte Ltd

Blk 176 Sing Ming Drive #03-14
Sin Ming Autocare Complex
Singapore 575721

E-mail:il mpleteyms.com.s



COMPLETE VMS PTE LTE The Parrnr Owe-51og Vemmele Accsaernt Climrm Cenire
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174 Sery Wilrvg Dirbee 403 14, Sips Misg Avtocass Coinglés. Sngupuee $75721
Tell 0425 0012 [Faodl 6550 D01S (Wb wwew commpheievimionm wg

T

Your Ref ;: SLX 13620
Our Rel : TPDS18124 - SGRAT48Y

3]st October 2018 By Postage
AIG ASIA PACIFIC INSURANCE PTE LTD

78 Shenton Way #07-16

Charitis Building

Singapore 079120

Attention: Motor Claims Department

Dear OIC,

ACCIDENT INVOLVING VEHICLE: SGR4748Y AND SLX1562U ALONG TOA PAYOI LOR 6
SLIP ROAD TOWARDS PIE ON 14/10/2018

We are the authorized repair workshop for the owner of motor vehicle no. SGR47T48Y, which is involved in
the captioned accident with your insured vehicle SLX1562U, The vehicle owner has requested and
authorized us to assist him in presenting his'her claim against the party responsible for the damage to the
vehicle.

As the accident was caused by the negligent act of dnving. we are submitting these claims for your
consideration on behalf of the owner/clmimani.

I Cost of Repair 55 395900  (inclusive GST)
2 5 Day Loss of Rental@ $120.00 8§ 600,00
3 LTA search fee SS 745

55 456645

We enclosed herewith the following documents to suppon the claims:-
a. GIA Repont

b. Proforma invoice

¢. Lta search fee

Kindly look imto the matter and let us hear from you on the settlement of our customer’s claims as soon as
possible.

Please note that it is a condition of any settlement reached thar it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

For Gomplete VMS Pre Ltd



Hsiao Tr.ma (LKKAuto)

From: Hsiao Tong (LKKAutD)

Sent: Tuesday, 13 November 2078 10:33 AM

To: 'Lily Leow'

Subject: RE: ACCIDENT INVOLVING SGR4T4BY & S5LX1562U ON 14/10/18 *LKK REF:

CC4/AIGTBO1BET9/Kpa3

Without Prejudice

Hi Lily,

We reter fo the above matter.

We propose setflement at a global sum of $4,460.00(all-in).
Flease confirm acceptance.

“Kindly note that this negotiation between parties on this matter ls purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phome: 6742-9197 | emall: chewht@ kkauto.com | fax: f741-4108
Blk 51, Payva Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{40H033)

From: Lily Leow <lily@completevms.com.sg>

Sent: Thursday, 1 November 2018 10:57 AM

To: C5 A Team <cs-a@lkkauto.com>

Subject: ACCIDENT INVOLVING SGR4748Y & SLX1562U ON 14/10/18

WITHOUT PREJUDICE
Dear Officer In Charge

With reference to above mentioned, attached is LOD. Please look ino this matter and advise
offer asap.

Thank you and best regards
Lily Leow

Tel: 64550012

Complete VMS Pte Ltd

Blk 176 Sing Ming Drive #03-14
5in Ming Autocare Complex



Hsiao Tn:ma sLI{KAutu!

From: Lily Leow <lily@completevms.com.sg>

Sent: Tuesday, 13 November 2018 11:38B AM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SGR4748Y & SLX1562U ONM 14/10/18 *LKK REF:
CC4/AIG18018879/Kpa3

WITHOUT PREJUDICE

Dear Hsia Tong

With reference to your emaill, we do not accept your offer ,therefore we counter as follows:-
Cost of Repair $3,959.00

Loss of Rental $ 500.00 (5day x $100)

LTA Search fee % 7.45
_$4,466.45

Please look into this matter and advise asap.

Thank you and best regards

Lily Leow

Tel: 64550012

Complete VMS Pte Ltd

Bk 176 Sing Ming Drive #03-14

Sin Ming Autocare Complex

Singapore 575721

E-mail:lily @completevms.com.

On Tue, Nov 13, 2018 at 10:33 AM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:
Without Prejudice
Hi Lily,

we refer to the above matter.

We propose setflement at a global sum of $4,460.00(all-in).

Please confirm acceptance.



SLUMEAVE L0022 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408938 TEL : (0651 025363361 FAN - (0651 62304015

Our Ref: CC4/AIG18018879/Kpa3
250CT 2018

SINGH SHATLYAMANYU
495 YIO CHU KANG ROAD
#11-01

SINGAPORE 787080

Dear Sir'Madam,

ACCIDENT INVOLVING SLX 1562U & SGR 4748Y ALONG/AT LORONG 6 TOA
PAYOH - PIE ON 14/10/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third
party claim against your policy.

We have received a claim from SGR 4748Y against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries,

Yours faithfully,

eA

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht(@lkkauto.com

cc.  AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



To:

Complete YMS Pte Lid
176, Sin Ming Drive,
#03-14, Sin Ming Autocare Complex

Singapore 575721
LETTER OF AUTHORIZATION
ACCIDENT BETWEEN _ 9% B3gy l Clx 156w (Vehicle Numbers)
ON “"\ “\ \8 (Date of Accident) AT _ T2 I’m-!cﬁn Loc 6 Slie koo d
EL\.l";_ﬁE e

1AVe, the owner of vahicla na. ‘}ll IH'QE‘[ hereby appoint you fo act for me 1o repair and
recover damages sustained to my vehicle in the above accident from the third party driver and [ or
his 7 her insurers.

In this respect, I/We have authorized you to repair, comespond, negotiate and settle on my behalf, all
claims against the parties involved in the subject accident. All final financial awards In my favar
pertaining to the subject accident claim are to be paid to Complete VMS Pte Lid.

By way of this Letter of Authorization, /We also further authorized you to sign all Discharge
Vouchers and any other related documents in settiement of the subject accident claims. I/\We hereby
undertake to ratify and reaffirm such signing of Discharge Vouchers and/or documents from any third
party insurars by us.

During the settlemeant process with the third party insurers / drivers, you may act fully on my behalf
and all negotiations and correspondences given by you to the third party insurers / driver are as if
given directly from me. With regards 1o the seftlement of the above subject accident claim, 1We
agree and undertake to ratify all correspondences and negotiations given by you lo the third party
insurers | driver and further agres and undertake to ba bound by all acts performed or carded out by

you,

IWe understand that should the subject accident claims fail or not able to reach an amicably
settiement with the third party insurers or driver, |’"We will have to appainted & sclicitors by way of
signing a warrant to act in present of the appoinled solicitor 1o further pursue the matter and lo
commence legal proceedings In Court in myfour name against the third party driver andior his
employers (if applicable). We further agrees that should IWe fails or disagrees to appoint a
solicitors at that stage, I\We shall be fully liable for all costs incurred to you until that point of time.

I\We further confirm mylour understanding that |/We shall render my/our full co-operation pertaining
1o the settlement of the subject accident and method of repair adopted shall be in accordance to the
standard practices of the industry and will be at the full discretion of you.

I\We hereby agree that upon setilement of the above subject accident claim, |\We are required 1o
sign Discharge Voucher/s issued by the third party insurers. After which all settiement maonies shall
be used to settle all costs and fee incurred to carmry out the above subject accident repairs and
claims. This settlement monies shall constitute a full discharge of your payment obligation to us.

Any indemnity / discharge voucher signed by the workshep is without prejudice to my rights ta claim
for compensation for my al injury (if any). Complete VMS Pte Lid is only authorized to
negoitate and finalized wi rd Party for my property damages

Signature : QA~

Name

Date

Email!

Wiiness's Name & Signature

. €hew Lak Heng v et
4] 1olig

Company Stamp (if applicable) :




RELEASE VOUCHER
AIG Asia Pacific - Express Third Party Claim)

“We/l, COMPLETE VMS PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§53,959.00 (Repair Cost), S8500.00 (Loss of Hse/Rental), 887.45 (Disbursement) for vehicle no.
SGR 4748Y that was damaged pursuant to the accident which occurred on 14/10/2018 (date) along
TOA PAYOH LOR 6 SLIP RD TWDS PIE (location) invelving vehicle no/s SLX 1562U. This
is pursuant to the inspection conducted on 16/10/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner CHEW LAK HENG ERNEST (the third
party claimant™) of vehicle no. SGR 4748Y make the claim as set out in the above paragraph and
we/] have full authority to settle the matter on his'her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SGR 4748Y (vehicle no.) as a result of the accident.

Well confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this scttlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this_1® (day) of __ > (month) 200 8 (year)
e -Lu'g-
Joph, §Q'
>
‘428 S
Signed by appointed surveyor Signed by “the workshop” (with chop)

This indemaity is signed without prejudice
to my rights to claim for compensation
for my personal injury.



COMPLETEVMS PTELTD

176 Sin Ming Drive, #03-14 / 07, Sin Ming Autocare Complex, 5575721
Tel 64550012 Faw: 6554 0012 Email: main@completevms.com.sg
Business Aeg. No. 200416 180E GS5T Reg. No: 200416180E

AIG ASIA PACIFIC INSURANCE PTE LTD - o -
78 SHENTON WAY #07-16 CHARTIS BUILDING A NIION.1 W e
SINGAPORE 078120 Invoice Date - 10/12/2018

Vehicla Num. : SGR4T748Y
MakaModed | NISSAN LATIO 1.5LA

Mileage{Km)

POMOROS

Rel /Remark :
SN Quaniity Particular Unit Price  Amouni S8
COST OF REPAIR AS AGREED AT 3.700.00

Einglloars - Thres Thouszand Nine Hundred Fifty-Mins Cinky

' Total S35 ; 3,T00.00
H GST 35 25800
Amount Due S$ 3,859.00
ﬁ_\ Terms ;: 30 Days

COMPLETE VMS PTELTD

www.completevms.com.sg



¢ , 35 Eden Grove, Singapore 539085
COMPLETELEAS/ING  co. Reg No.: 200717924R

INVOICE

Mo 2213
To: CHEW LAK HENG ERNEST
cfo Complete VMS Pte Ltd Date:  31.Oct 2018
Vehicle No: SJL430K
; =
QTy DESCRIPTION UNIT PRICE AMOUNT
1|Rental for 5 days $120.000  $600.00]
15/10/2018 to 18/10/2018
|Reference: SGRAT4BY
|
— — — |
Cheques should be crossed and made payable t0 “COMPLETE LEASING PTE LTD" TOTAL S600.00,
I/ We hereby confirm the order for COMPLETE LEASING PTELTD

%/

Authorized Signature & Company's Stamp Order checked & accepted by




HIRER'S PARTICULAR
Name « {as in 1C) Claw Lak Hlnjj EM?\'

NRIC /Passport Ne § V1A AdL XU

Atdciress:

VEHICLE RENTAL AGREEMENT

WA AT NN

35 Eden Grove, Singapore 539085
CoReq. No.: 200717924R

14
STA Ko Vi ¢

Veh No: Cav U3o¥- Replace ven No

Mileage Out Milaage Oul

Qur: Date E\ﬂ"_‘

(e:%0aw

Out - Date

Qut: Time Our: Nime

ADDITIONAL DRIVER'S PARTICULARS
Name : (as in 1/C] M% T2y iaw
NRIC / Passparn No q '-"!-‘i % E%F

Address:

REMARKS

| RENTAL CHARGES
Datly 5 @5 %)

P b

Manthby &%
Delivery Charges & S
Others @5

For

| SUBTOTALS [poo. m

PETROL: Empty ., W/8, 1/4, 38, 1/2, 5/B. 304, 7/8. Full

| INSLURANCE EXCESS PAYAHLE ON CLAIM
52000 -

| Hirer is responsible for the firi § SXCELS

accident / damages.

4

Hirer's Signature:

for Collishan / Damages to |31 party (e COMPLETE LEASING P/L
2 2 n -

vehicle (inc. windscreen) and alsa first & 2 & Il ﬂ_ U EACESS

for Collision / Damages to 3rd party’s vehicle for each and every

I/We agreed to the terms and conditions above, overleaf and that all information given are true & cormect in all respect My/Owr
driving license(s) ls/are current and not disqualified from driving.

IMPORTANT

1. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE. AUTHORIZED, LICENSED AND

SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.

2. VEHICLE 15 STRICTLY FOR USE IN SINGAPORE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT

FROM THE COMPANY COMPLETE LEASING FTE LTD

3,IN THE EVEN OF AN ACCIDENT, THE HIRER OF AUTHORIZED DRIVER;
(i} shall report all accidents involving the said vehicle to the owner immediately, .
{1l shall NOT admit liability or sign any settlerment documents with any 3rd parties =~ '
4. THIS AGREEMENT IS SUBJECT TO THE CONDITIDONS PRINTED ON THE REVERSE SIDE r

DATEIN TIME IN

CHECKED BY

:‘-:’pul'hm

IQLF}I€

SIGNATURE OF HIRER ¢ DRIVER




» Back to OneMotoring

Land Transport § Authority

Lana Transpar Authoiity
10 Sin Ming Crive

Singapore STSTN
GST Realstration No. : M4-0006528-2

Print Datle/Tima ! 15 Oct 2018 7 13:43:56
Recelpt Cate/Time : 15 Oct 2018/ 12:43:56

Tax Invoice/Receipt
Recalpt Mo ; [TNET-00000-181015-001180
Previous Recelpl Na,
S/N ltem Description/ Amount GST Amount

Business Transaction Reference Before Amount After GST
No. GST (8%) (5%) [(S5)

Resull of Insurance Enquiry - SLX1562U

As st 14 Oct 2018/00:00:1

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE LTD.
i Insurance Enguiry - SLX1562U

Enquity Fes 7,00 0.48 749
201810151 3424B038525
Sub-Total 7.00 048 748
Tatal Bafore Rounding 7.00 48 748
Rounding Difference 0.04
Total Amount Payable TA45
Paid 8y
nox §508 ,w,l HI mm 745
Total 745
Cash Change 0.00
Tendered Amount 745
Excess Refundable Amoun! 0.00
THANK YOLU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution, Otherwise, the transaction and recelpt Is considerad vold and late fee
may apply.



Merimen e-Claims Page | of |

Fastigne
|CLAIM SUBFOLDER TRACKING - B - o |
| C.!i! _l"mﬂﬂi Eul Sutemitted AQj Assigred i *ﬂj R.Pl‘ |M] Subrnitted Ins Auth'ed Siatus —_— |
. 15 Oct 2018 ;:.E;' M . 5$3,700.00 |5$3,700.00 ‘.’n::lll i
Fdit heg ean Adympr | | Eet Estimates | L] Cancel Cane | |

SINGH SHAILYAMANYU, [D: 76673642
CHEW LAK HENG ERNEST. [D: S1157467H

| Clairmant ;
| Wehicle Reg, Date of Loss: 1471072018 12:00 - : 59
Mo.: . " |[140 Months and & Days From LTA Reg Date (Man ¥r)] |

Claim Type: | TP/ 040547213056 :";*i“;:g“’ | 1800028184 {Comprehensive)

Policy Mo
{Clairmant )
Excess: B 1
COMPLETE VHS PTE LTD (HQ) 178 Sin Ming Drive #03- 14 Sin Ming Autocare Complex, 575721 Sin Ming - Tal: 6455 D012
AlG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-541%-3000 ., [Handled by Syed-Yusolf, Sallha | Ssiiha Syed-
Yusaffihaig.com

Tokia Marine Insurance Singapore Ltd (HQ) + Tel: 6221 6111

L LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _ [Handied by KENNETH KONG| ... [Final Rpt due 26/10/2018]
ASSOCIATED MAIL RECEIVED yiew All |  Compose Case Mai |
* AIG_5G [18/10/I018): Request to upload TP GIA Report

| 18-MVOO1729-RO2

— )

ALL ASSOCIATED TASKS™ view A | _Search Tasks | _Create New Tass | _complete |

Due Oate  Priority Type  Task Group Subject  Handier Agsigned By Complated On Crested On  Done?
Mo results.

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 26/12/2018



Merimen e-Claims Page | of 2
Claim Documents
*SGR4748Y (04054721305G)
[SLX1562U]
TR
CHEW LAK HENG ERMNEST
Oct 14 2018 12:00PM
[SINGH SHAILYAMANYU]
COMPLETE VMS PTE LTD
Upload Docurments | Uplsad Photos | Compose New Letter | uplosd vidso | Upioed aude | View [View in Browser| v
Letters/Correspondences owose  [v] W
Mo | Finatized Cn | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
1| (Oraft) | Third Party Express Settiemant - Payment Breakdown D =
|Photos/ Images - 3 per page = é
No | Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) {Thumbnaif| Print
I (24010718 16:30 | General View 0 adws | B
2 |24/10/18 16:30 | General View 0 | wosowc | B
3_‘1«_”:,3 16:30 | General View © | adws | B
4 (24/10/18 16:30 | General View D | saaws | B
5 |24/10/18 16:30 | General View O s | &
6 |24/10/18 16:30 | General View D | Loeairs ‘ﬁ_
7 20010/1816:30 | General View O Laars | A
8 24/10/18 1630 | General View - O | oawc | B
§ 2410181630 | Genersl View © | weows R
10| 24/10/18 16:30 | General View D | adies A
11 |24/10/18 16:30 | General View - B | @ | onews | BB
12 (24/10/1816:30 | Genersl View O wors &
;ia_:'zmma 16:30 Odometer Reading © | Lawe | &
14 | 24/10/1816:30 | Chassis Number @ | Losdis | M
15 24/10/18 1630 | General View O | wws | A |
16 | 24/10/18 16:30 | General View O wuws | B
17 j:zmn.'um.-m General View - ) | Loadipc |
18 |13/11/18 1029 Reinspection Photo - 1T @ | weews | B2 |
19 131118 10:29 Relnspection Phate O  wwws | M
_u_i;:l.runu 10:79  Reinspection Photo - | (1] | tosa PG | B |
21 |13/11/18 10:29 Reinspection Photo 0  lLeswirpc | H
22 13/11/1810:29  Reinspection Photo O | edwpc | &
33 1W111810:29  Reinspection Photo - O | iws | B
24 [13/11/1810:29 | Rainspaction Photo O wdws | A
25 131U1B10:29 Reinspection Photo 0O wurc | M
26 |13/11/16 10:35 | Reinspection Photo 0| mdws | 4
27 |13/11/18 10:29 | Reinspection Photo - O  wdwc | B
28 131118 10:30 | Meinspection Photo 0 | adrc | (A
20 |[13/11/18 10:30 | Reinspection Photo - O wedws | A
Documentation |1 per page Ev’ A
Mz |Relabsl/Reorder | LKK Auto Consultants Pte Ltd (HQ) T Thumbnall | Print
I [1710/18 15:39 | ACKNOWLEDGEMENT EMAIL TO AIG DD 16.10.2018 L 8 Load POF |
2 [17/10/18 15:39 | EMAIL FROM AIG DD 16.10.2018 Load POF
17/10/18 15:39 | NOTIFICATION FROM WORKSHOP Loag TIF

https://singapore. menmen, com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 26/12/2018



Mernimen e-Claims

Letters /Correspondences

Page 2 of 2

towpsge [v] B4

%o [Finalged On LKK Auto Consultants Ple Ltd (HQ) Thumbnail Print
4 23/10/1817:21 TP ESTIMATE - MARKED S th_ Load POF |

'S 33/10/1817:21 | TP GIA REPORT Load POF

B (2613718 13:24 WORKSHOP INVOICE Load POF

|7 [38/12718 13:24 AUTHORISATION TO ACT FORM = Load POF

B |26/12/18 13:24 Release Voucher Load PDF |

' [26/12/18 1324 | REMTALRECEIPT B S Load PDF

! 10 |28/12/18 13:24 LTA SEARCH Load POF

|11 126/12/18 13:24 LETTER TO O1 @) | LoadPOE |

[Wo | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnall| Print
1 1810/18 10:21 | O GIA REPORT © | toearor

Documents Checklist

Show Remarks To: D Handling Insurer
WdE BEmers i08 PPVELE N B yid INEw O 1D OENE Serliel

https:/singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 26/12/2018



Preview Page | of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

{(PAYMENT BREAKDOWN]}
|'u"lhlnll No: SLX1562U (Insd veh) Model: ISSAN LATIO 1.5 L (A)
SGRAT4BY (TP veh)

| Date of Accident: |14/10/2018

Global Sum Settlement | | [ | Yes | [X] No

Repair Eslimate 1 6,832.14

Final Repair Cost 1 3.958.00

Loss of Use - days at $0.00 per day
Rental (if any) . 1 50000 5 days

LTA f GIA Search Fes ' T45

Others: ‘5 0.00

'3

Final Setflement Sum 4] 4 466 45

Is Third Party Workshop GIA Registered? [ | YES [X | NO  (Kindly indicate
below)

A) For Nen GIA Registered Workshop: Agreed Lisbility 100 (%a)

BOLA Applicable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop: PRGN Ve8! Vo cenario

BOLA Liability. (%) Assessed Liability (*). (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |COMPLETE VMS PTE LTD - 1 4 466 45
2) ‘%
3) ‘5
28 Dec
JOANNE LEE KHANG MIN 2018
LKK Auto Consultanis Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Madical

Report! Bill (if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 26/12/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1sseor1ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email sur@lkkauto.com;assignments@ikkauto,com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/AIG1B0188T/KPA3D2

Date: 26122018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Ltd.  Palicy No: 1800028184
Clalmant Vehicle sGra7asy Insured Vehicle No : SLX1562U
Date of Loss: 1410/2018 Mature of Claim: ™ Claim No: 040547213056
RIPTION & | IFICATI F 1
Reg No SGR4T48Y
Make & Model. NISSAN LATIO, 1.5L (A) Engina No: HR 1507 78484
Reg. Date; 08/02/2007 (Man. Year: 2008) Chassis No JN1BAAC11Z20004075
Colour: Metallic Black Odomeler 150298 km
Engine Capacity- 1498 cc
Marke! Value/New Car Prica: N/A
Sum Insured (S$) Market Value/Mew Car Price
Tl T F
General Condilion: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla) Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/85 R15 Rear Tyre Size: 185/65 R15
Front Left Side Dunlop 7 mm Rear Left Side: Dunlop 7 mm
Front Right Side: Dunlop 7 mm Rear Right Side: Dunlop 7 mm
The above veluves represent thi remaining fyre reads depth
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 4,020.18 3.077.08 94310 2348
Miscellaneous llems 0.00 0,00 0.00
Labour 2.365.00 1,580.00 785.00 3318
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 6,385.18 4,657.08 1,728.10 27.06
Approved Total (Overridden) (S$) 3,700.00
(S5) 8,385.18 3,700.00 268518 4205
+ GST 7.00/7.00% (S5) 446 96 259,00 187.96 42.058
Nett Amount (S§) 6,832.14 3,959.00 2.873.14 42.05
+ Car Rental (5.0 x $$100.00/day) (S$) 500,00
+ Doc/Search Fee (S§) 745
Nett Liability (SS) 4,466.45
INSPECTION
Date of Assignment: 18102018
Date Inspected 16/10/2018 Inspected At COMPLETE VYMS PTE LTD (HQ)

178 Sin Ming Drive #02-14 Sin Ming

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 26/12/2018



Adjuster Report Page 2 of 4

Autocare Complex
Singapore 575721
Estimated Period of Repair; 5.0 days
Adjuster: KENNETH KONG Manager: CHEW HSIAD TONG

NOTE This report represents our flindings af the fime and place of inspection stated hereir. Such inspechion has bean carmed owl fo the bes! of our
knowledpe and ability but any other linbaily under any other circumatances s hereby exprassly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 26/12/2018



Adjuster Report

REPAIR DETAILS

Y

ecommended Parts

o

Page 3 of 4

No. Qty Part No. Particulars Condltion Repairer's Amount
1 1 *BOOT LID Repair B44. 0O FL “FL
2 "REAR END PANEL Benl 482 TOFL "492 TOFL
3 1 "REAR BUMPER Buckled TB4.60FL *TB4. BOFL
4 1 *REAR BUMPER SPONGE Deformed 143 20FL *143.20FL
5 & *REAR BUMPER CLIP Necessary 45.00FL *45.00 FL
68 2 *REAR BUMPER SIDE RETAINER Distorted 126.00 FL “126.00 FL
7 1 *BOOT LID LOCK Dented 149.90FN  "148.00FN
B 2 *TAIL LAMP Cracked 621.80FN “621.80FN
B 4 “TAIL LAMP CLIP Necessary 28.00FN *28 00 FN
10 1 “BOOT WEATHERSTRIP (50%) Distorted /Dented 139.85FS *TT.75F5
1 1 *REAR END PANEL TOP GARNISH Cracked 18550 FN *185.50FN
12 2 "REAR BUMPER BRACKET Not Necessary 169.00FN *-FN
13 1 *LATIO EMBELEM MNecessary B640FS "B66.40FS
14 1 *NISSAN LOGO Necessary 58 20FS *58.20FS
15 1 *REAR BUMPER LOWER LIP Deformed 676 00FS  "676.00FS
168 1 *REVERSE SENSOR Shorted 2B000FS “200.00FS
17 1 *REAR NUMBER PLATE Serviceable 25.00FS “~FS
18 1 *REAR NUMBER PLATE HOLDER Serviceable 33.00FS *-Fs

F=Franchse part S=Spciett L=ListtemDisc N=NetiitemDisc

Sub Total (S§)  4,866.25 3,653.05

- List Item Discount on L Items 30.00/30.00% (S$§) 73065 477.45

- Nett ltem Discount on N Items 10.00/10.00% (5%5) 115.42 88.52

Total Parts (S§) 4,020.18 3,077.08

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 26/12/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous toms selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 RUST PROOFING TREATMENT New 100.00 60.00
2 CHAMGE TAIL LAMP AND CHECK WIRING Mew 65,00 20.00
3 SPRAY PAINT DAMAGED AREA AFFECTED New 1,100.00 800.00
4 TO CUT OFF REAR END PANEL ,KNOCK AND STRAIGHTEN MNew 1.100.00 T00.00

REAR CHASSIS FRAME AND CHANGE ALL NECESSARY

PARTS

Gross Labour Cost (55) 2,365.00 1,580.00

Report was unsubmitted dunng this pant-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Radjuster& fuseaction=gen... 26/12/2018



