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Celine Fong (LKKAuto) ' :

From: Celine Fong (LKKAuto)

Sent: Wednesday, 2 January 2019 2:49 PM

To: Boo seng yak; Adrian Ling (LKKAuto); SUR; Carrine Leong; jiayee yap@premiumauto.com.sg;
Chang Chee Sing

Subject: RE: FINAL REVISION - SLX4734X - OD AIG - SURVEYED 17 OCT 18

Dear Mr Boo,

Confirm repair cost of $2,879.60 (@ 3 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Celine Fong

LKK Auto Consultants Pte Lid

phane: b256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Wednesday, 26 December 2018 5:50 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@lkkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SLX4734X - OD AIG - SURVEYED 17 OCT 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of 52879.60 @ 3 days

Your early closure is well appreciated.

Best regards - jb



Celine ana (LKKAuto)

From: Boo seng yak <boojohnny@gmail.com:>

Sent Wednasday, 26 December 2018 5:50 PM

To: Adrian Ling (LKKAuto); SUR: Carrine Leong; jlayee yap@premiumauto.com sg: Chang Chee Sing
Subject: FINAL REVISION - SLX4734X - OD AIG - SURVEYED 17 OCT 18

Attachments: PAT1202018 - SLX 4734 X - A3 SEDAN 1.0 TFSI 8V - REAR (AIG).xls

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $2879.60 @ 3 days

Your early closure is well appreciated.

Best regards - jb
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type:

Owner 10;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour;

Manufacturing Year:

Engine No.:

Chassis No.

taximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date;

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Elgibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 02 Jan 2019

PARF/COE Rebate Enguiry

Foreign Identlfication Mumber
3855M

SLXAT 34N

Mo

02 fan 2019

AUDI

A3 SEDAN 10TF5ISTRONIC (LED)
Grey

2018

CHZ4282%7
WALZZZAVAI1051854
B0 kW (113 bhpl
$24.719.00

28 Mar 2018

28 Mar 2018

1]

£26,607.00

Yes
27 Mar 2028
$19.955.00

27 Mar 2028

A-Car up to 1600ce & 97kW (130bhg)
10

$38,830,00

$35,855.00

$55.810.00

OK
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. WEAYIE134ITED / Preweum Ausoenosies Pie Lig - UEI

ENTAY DATE & TINE: 22082010 1238
SUSMITTED BY. Tony Foong Ch Fong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plnase report commectly the details of the accdent o speed up the claims process

2. This Form must be complatad by the Policyholdar and/ar the Authorsed Driver

3. Information provided mus! be gs truthful and accurate as possible. Any willul misrepresantation or witholding of materis! facts may sllow insurance companies to
repudiate policy kabdlity

4. The lzsue and scceptance of this Form by insurence companies (s not an admission of palicy lability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation

& This report will be forwarded by the insurers of the GlA Records Management Cantre established by the General Insurance Association of Singapore [ GIA) for
archiving and thal coples of this report will, for 8 fee, be made available upon applicsiion by interested parties

7. By the lodgemant of this report to the insurers, you hereby consant to e srchiving of this repord ol the contre and 1o copses of the report bemg made available
ahoresaid

ACCIDENT STATEMENT

Date Of Report 25/09/2018 12:38

Date Of Accident 24/09/2018 16:45

Exact Location Of Accidant LOYANG AVENUE AND PASIR RIS DRIVE 3 JUNCTION
Country/State of Loss SINGAPORE

Vehicle Registration Number SLXAT34X

Insured/Policyholder

Name Of Registered Owner HUANG STERLING ZHENHUI
Passpor No/FIN GOB53855M

Email Address STERLING HUANG@HOTMAIL.COM
Mobile Phone No (LOCAL) +65-82378150

Altemnative Phone No OTHERS-82379150

Vehicle Particulars

Manufacturer AUDI

Model A3 SEDAN 1.0 TFSI 8Y

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Ara you claiming under your own insurance policy YES
for repair to your vehicle?

If No, Please state aclion lo be taken

Vehicle Category PRIVATE CAR

insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleel Policy NO

Policy Number 1800029735

Cover Note Mumber

Driver

Name of Driver HUANG STERLING ZHENHUI
Passport No/FIN GO0853855M

Daite Of Birth 06/02/1883

Occupation INDOOR

Date Of Driving Pass 17/06/2016

Driving Experience 2 YEARS AND 3 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-92379150

Fax Number

Cinntact Nomhber NTHFRS-G237818N0



, 180 SIME| STREET 4
Address #05-34

Paosicoda 528718
Was driver an emplayes of the Insured's Company NOD
If Mo, Retationship of the Driver with the Insured OWNER

Vahicle Registration Numbear of Dnver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Wealher Conditions CLEAR

Road Surfacs ORY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any Injured comveyed to haspiial by

ambulanca?

VWas any other matenal or property damaged? YES

| have been approached by unknown person(s) NO
salicitingloffering acciden! claims assistance

Number of Passengers (Including Driver) 1
Details of Police Action
Was Ihe accidant reported to the polica? MO

If Yes.Please state which Police Station

Was nolice of intended Prosecution given? MO
If Yes.against whom?

Circumstances of Accident

| WAS WAITING AT THE JUNCTION OF LOYANG AVE & PASIR RIS DRIVE 3 FOR THE TRAFFIC LIGHT. THE OTHER
VEHICLE HIT MY CAR FROM THE BACK. VIDED AND PHOTOS ARE TAKEN FOR THE ACCIDENT. A STATEMENT IS
WRITTEN BY THE OTHER DRIVER ON THE SPOT DESCRIBING THE EVENT AND HE IS WILLING TOD TAKE
RESPONSILITY

Attachment(s)
Are acciden! pholos available for attachment? YES
Was there any video captured by Car Cameara? YES
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber GBGEOTTD
Vehicle Make/Modal/Colour TOYOTA | VAN | WHITE
Details Of Proparties
Vehicle Category COMMERCIAL VEHICLE
Nama of Driver LEE LONG KIAT
NRIC/Passport Number 400385041
Contact Numbar 97451345
Address
Posteode
Insurance Company Name AlG ASIA PACIFIC INSURANCE FTE. LTD.

Nature Of Damage
Mo, Of Passenger (Including Driver)

Paga 2 of 12



IMPORTANT NOTICE

1 P rrpet garmpily the detads of the aroderd o wperd us the tla procen

1 Thisform mut be cempleted by the Poiicyhelder sndior the Authorived Oriver

3 irfarmatian prowsed ment be il end sccurste i poiils Ary willul meiorpreientation or s deg of material
facts =iy allow miuance companies 1o repudiate policy Hability.

& The saue end scorptance of (hi FOrm By MUrenoe companes - hot 0 sdmieos of pabry kebility on the part of the Facrance
[ T

S Ay tabs reporting may be rebecred 12 the Podce bor investigation.

f  The pport well B torwarded by the maureny of the Gik Records Marageseet Centip sudahbihed by the Genesal it ancs
Ansogistion of Legagore [GUA) tor prchiving and that copers of thel feport will for o e B MaSe Sveila0ie BOm BEOiEaTon by
rierEgted partees

7 ity t lodgment of thia repart to the murers, vou hereby consent 1o the srchang of this repert ot the testre snd to copies of
T PRpOTT D Rade Fvaianie aforeied

I Conent under the Personal Data Protection Ast [POPA)
| undervtend, schsrwierdger agiee Sl oo

i) Wy e, ey weorkahop and e Genersl mierance Association of Sengapore ["GIAT] may/are permitiod to collect, uwe,
dncieve sndfor process my personal datajperonsd shormation st o @ th [form| ang any other persons infarmation
prirded by me o popsa by my et |Codecivery the “Personal informaton ) esd dacow snd traniter uah
Peruonal bdormation to ol iwrer]i] who bivs imiered sehiciel | sveaived in e storeet (00 i) et Rive miored
wetstu(s] irrenteedd i thes sirident shall be colmctwely refermed 1o the “Tauren ) the imareny’ epeea/law firms, fhe
Wometaey Agihoeity of Ungapote snd ey iehroant poeestment agency/author ity (Wch e the solicel, for the purpoweii]
“.

(I} procewvng, handleg sndlor desling with my e meiyding the wttiement of the tleens snd sry ecessary
yertigatinm relating (o the tlasmn

{ik] mertigasng the scoder and/es my claers,

1) carrying it snd/or desling with =y instructiang or responding 19 sty snguee by me,

[} sministerng my casmn (nchadng the mading of LortepondeaE, STARMESTs, VRICEL FEROMS B¢ RoliGE 10 e,
which could imvoher diackrure of certasn peronal deta about me to bring about deltvery of [he 1ame a0 well 39 on the

Eterral Cowrt OF ereropeL Mds DACKAgEl, and/or
() compiyng sith applcatie low b= pomemiater g, procmung, handling and/or dealing with my claim (eoliectively the
“Purposes”)

i8] o irparer|y] woe Rave maurnd vehaie(s] imsbeed ir 1 sl ard the bepurert’ Useper e v, mapfare permated
te colled). ue. dnckese snd/or oroteat My Feronal information fee ene or more of the above Purpours. and

fe] oy Permnad sformation may/cn be duclosed by sy of the inssres and/or GiA 15 ther 1hed party wvnce proveles o
sprrtafinchuting their Ywyeru/low hemal ahich may be wied sutude of S:ngacore, or ooe of more of the sbowe Purposes.

{a) oy Personad informanan will aho De colincted ang wird 10 Comgule (e fuatary for the gerpae of reed deticton,
avvrbgation ang manageeend 0 poewent sod el futuse camns

[e) the infarrnabon o colected under (0] Aot My he Whared [ DIciound

{1l te @l aveurers and/or sy attes Shird partes that maill = esiiusling, Imvestgateng, controlling o managuy frecd,
regulaton, lee enfortement snd governmend agrntir s restnnably roguined ol the putou 11aTed. o

(1) Yo coprrpeyereg wilh SrquaemEn L ureder oy Tegulatend lawt of couTt ordens
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DESCRIBE CIRCUMSTANCES OF THE ACTIDENT

Sketch Plan #2
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COVER NOTE

- QAUTRYA

: HUANG STERLING ZHENRUI

Mar 2018 1o ZTMar 2020 : 1800028735
V' CHzaz8287 A ;
\/Wauzzzevaiaos18se : 26 Mar 2078

ABOUT THE COVER

MakeMdodel v UDH A3 Sedan 1 0 TFSI 8 tranic v'f
Engine Capacity/Tonnage\/ 959 00 CC Sum Insured  ;Market Valua First Year of Regisiration ¥ 2018
Driver Restniction NA Off Peak Car V N0~ Insuring with COE/PARF  Yes
Person or Classes of Persons Entitled o Drive*
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Limitation as to use*
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTHE

- GENERAL 6 Raffies CQuay ¥18-00 Smgapore Q48580
INSURANCE Tel [65) 6224 0010 Fa (65) 6224 0030
ALSDCATION Operating Hours : Monday 1o Friday, 09:00 - 17:00

RECORDS MANAGEMENT CENTRE LEN: SEESSDOG0G / GET Meg. No.: MADDOITTIS

- IMPORTANT NOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre

with whom you submitted the Original Report.

(A)

(8)

ADDENDUM

PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Original Report No : MPA118124278 Vehicle Registration No: SLX4734X

Nameiss shownin nric) : HUANG STERLING ZHENHUI NRIC/FIN/PassportNo : G0853855M

("Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Address - 190 SIMEI STREET 4, #05-34 Singapore{528716)
Contact (Tel) - Mobile No.: 92379150

Email Address . STERLING_HUANG@HOTMAIL COM

Date of Accident  ; 24/09/2018 Time of Accident : 16:45

Place of Accident - LOYANG AVENUE AND PASIR RIS DRIVE 3 JUNCTION

Insurance Cornpanv: A.lG ASIA PAC'FIC |NSURANCE PTE LTD

ADDITIONALINFORMATION /AMENDMENTS:

I have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

CHANGE FROM THIRD PARTY CLAIM TO OD CLAIM

[Tl RERRR N RN I o

A r $ o
o ——
.-.: I, L
Chrtiy s e e L P '."_
[ e ST —_— y l |
e r gh. |
. % ;
i W

Policyholder / Driver's Signature ﬂemrlifr;% Centre Personnel’s Signature
Date: Name:. Jinel [
10/10/2018 NRIC/EIN

[+
Date: 1o it ] .EI



Premium Automobiles

55 Ubl Road 1, Singapare 408699
Tel : 6366 2323 Fax:6B4]1 1183

Emalil: Nora.khai@premiumauto,com.sg / claims@premiumauto.com 7]

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Accident Repairs
Ubl Road 1
6366 2323
6841 1183

PASTP/PAL122/201B/W

26-Sep-18

Vehicle NOT IN workshop. Kindly arrange for survey.

Your insured vehicle is

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlIG Building

Singapore 079120

GBG 6077 D

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date

®a aw -

Mr Sterling Zhenrul Huang
Blk 190 Simei Street 4

#05-34

Singapore 528716

(HPF) 92379150
Thire-Rastsnl |aim
1800029735
SLX 4734 X

)] Cloalna, o

Aud| A3 Sedan 1.0 TFSI 8V

Mar-18
CHZ 428297

WALZZZBVB]1051854

Johnny Boo / Allan Wu

24-5ep-18



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax :6B41 1183

Telefax
Estimated Labour Charges for Accident Vehicle SLX 4734 X .,

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation

To rfl:'nnw.re and reinstall rear parking aid. Check S/N & 280.00 /
function

To dismantle and renew rear bumper. Re-organize

2 rear crash management components. Reinstall all 5 W _S-u‘\.?
parts removed.

3 Torespray rear bumper s B}Oﬂﬂ SS O

4 Tocarry out diagnostic check SIN S 192.00 .~
TOTAL LABOUR CHARGES - FRONT : $ 2,172.00



. Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax- 6841 1183

Telefax
Damage Parts & Prices
S/N__ Parts Description S/NETT  REMARKS
1 REAR BUMPER &LJ s 1697.00 ©~ 1257,
2 REAR BUMPER FIXING PARTS q 3 166.00 <
3 REAR WHEEL HOUSING LINER (LHS) $ 32.00%
4  REAR WHEEL HOUSING LINER (RHS) s 32.00%
5 REAR BUMPER BRACKET (LHS) N2 ¢ 5 14.00#
6  REAR BUMPER BRACKET (RHS) rn 5 14.00 %
7 REAR BUMPER LOCKING MECHANISM 28 50.00%
8  REAR BUMPER SPOILER N S 206.00 ¥
9  REAR BUMPER REFLECTOR (LHS) S 35.00 &
10 REAR BUMPER REFLECTOR (RHS) [ ptt o 3 35.00 ¥
11 REAR BUMPER REINFORCEMENT s 501.00 %
12 REAR BUMPER SIDE BRACKET (LHS) s 23.00 &
13 REAR BUMPER SIDE BRACKET (RHS) w S 24.00 +
14  REAR BUMPER GUIDE SECTION (LHS) 3 57.00
15 REAR BUMPER GUIDE SECTION (RHS) 5 57.00 &
16  REAR BUMPER SENSOR M st 2 8 421.00%*.
17  SUNDRIES Y 3 300.00 Y
TOTAL SPARE PARTS CHARGES - § 3,664.00
TOTAL LABOUR CHARGES :§ 2,172.00
GRAND TOTAL ©  § 5,836.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved. Remarks (X} = Nat approved
Spare parts are Special Nett.



. Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Name : }Hﬂa " Ln.'ﬂa

Surveyed Date : f?]m{fg -
Authorised Date .

Excess Cost X

Liability

Remarks :

AHlocted Ppes, n597q.

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

KX Auto Consyltants hance nolify
the Repairer of 1he fllowing:
* To msunvmy betorafier oy Dairting
« To ey Qarmmgea nacls) dunng ]
Yours faithfully, Thlg by 1 conbrmaton
) * Thid parts somery & ¢ i *
Premium Automobiles Pte Ltd o gl reatcmamah e O e
* Mo dllegad e 73| 8 Mg
® Suppiesstneitary ey 4 Thaat Ley rESlirwiryod
8 sulywcr 10 fingl wooeowal brom AL TN C:"‘m
ALk el e by Rapamrnr
Sgralure
[aser
Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles

55 Libi Road 1, Singapore 408699
Tel : B366 2323 Fax : 6841 1183
Email. Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate 1 Accident Repairs
Workshop *  Ubi Road 1

Contact No *  B3B5 2323

Fax No ' 6841 1183

Reference T PATP/PA1122/201810W
Date 1 26-Sep-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle is : GBGG607T7TD

AIG Asia Pacific Insurance Pte Ltd _
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Mr Serling Zhenrui Huang
Address 1 Bik 190 Simei Strest 4
#05-34
Singapore 5287186
Telephone :  (HP) 82378150
Type of Claim ¢ Third Party Claim
Policy No. : 1800029735
Vehicle No : SLX 4734 X
Model Code ¢ Audi A3 Sedan 1.0 TFSI 8V
Model | Year :  Mar-18
Engine No :  CHZ 428297
Chassis No v WAUZZZAaVAJ1051854
Mileage :
Date In
Liability
Excess Cost Poo-
Estimated By ¢ Jehnny Boa / Allan Wu

Accident Date :  24-Sep-18



Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tel : 6386 2323 Fax ; 6841 1183

Telefax
Estimated Labour C for Accident V le SLX 4734 X .
Estimated Surveyor's
SiN Nature of Jobs Charges Recommendation
To remove and reinstall rear parking aid. Check .00
1 function SN § 280.00 5 280.
To dismantle and renew rear bumper. Re-arganize
2 rear crash management components. Reinstall all 5 S00.00 ] 500.00
parts removed.
3 Torespray rear bumper S 800.00 5 550,00
4 To carry out diagnostic check SN 5 192.00 5 182,00

TOTAL LABOUR CHARGES - FRONT HE 2,172.00 s 1.522.00




Premium Automobiles

55 Ubi Road 1, Singapore 4086898
Tel - 6366 2323 Fax ; 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SLX 4734 X

Damage Parts & Prices

SIN  Parts Description S/NETT REMARKS
1 REAR BUMPER 3 1697.00 % 1,357.60
2 REAR BUMPER FIXING PARTS 5 166.00
3 REAR WHEEL HOUSING LINER (LHS) 5 32.00
4 REAR WHEEL HOUSING LINER (RHS) ] 32.00
5 REAR BUMPER BRACKET (LHS) s 14.00
-] REAR BUMPER BRACKET (RHS) 5 14.00
7 REAR BUMPER LOCKING MECHANISM $ 50.00
B REAR BUMPER SPOILER 5 206.00
] REAR BUMPER REFLECTOR (LHS) 3 35.00
10 REAR BUMPER REFLECTOR (RHS) 5 35.00
11 REAR BUMPER REINFORCEMENT 3 501.00
12 REAR BUMPER SIDE BRACKET (LHS) $ 23.00
13 REAR BUMPER SIDE BRACKET (RHS) $ 2400
14 REAR BUMPER GUIDE SECTION (LHS) -] 57.00
15 REAR BUMPER GUIDE SECTION (RHS) $ 57.00
16 REAR BUMPER SENSOR $ 421.00
17 SUNDRIES 5 300.00
TOTAL SPARE PARTS CHARGES $ 3,664.00 § 1,357.60
TOTAL LABOUR CHARGES $ 2,172.00 $§ 1,522.00
GRAND TOTAL $ 5,836.00 § 2,879.60

All charges are not inclusive of GST

Legend Reamarks [OK} = Approved, Remarks (X) = Nol approved

Spame parts are Special Nett.




Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora. khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
YrRef: SLX 4374 X PA/OD/11222018/MAS

14 Feb 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SLX 4734 X, Audi AX Sedan 1.0 TFSI

With reference to the above-mentioned vehicle, no. SLX 4374 X, claimant,
Mr. Huang Sterling Zhenrui, please find the related document per attached.

1. A copy of the Onginal invoice no. 85013390 - §83.081.17
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Normah Khm
Claims Dept

Enel
AlG-SLX 47 X

from
Telephone +65-
Telafax  +65
EMail

Our department
Cur Ref

Your Ref

Date

total pages

Pramium Automobiles Ple Lit
Showroom

B Leng Kee Road

Singapora 159080
Talaphone (65) 8568 1111
Telefax  (B5) 8471 3733

Service & Paris Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (B5) 684 11183



Premium Automobiles Pte Ltd

+ A Commre Sengapsss Lt R v e ] L Swrvsin Cmnire Cavbome: Larsiie
RLIREL Ry S rey Fi JEE T TS LLYTYY S g e | 8 JLS
SEIR DD osmlo e ee———
Page 1 11123 BST Reg. No. 199%2E7IN
Invoice: B3BLITNW Acceunt: RDOBE 1T L]
RIE RSIA PACIFIC INSURAMCE OTE LTD RIE RSIA PACIFIC INSURQMCE PTE LITD
MOTOR CLAIN DERT Date 3 14MI/2019 MOTOR CLAIM DEFT
CHARTHH RIG BUILDING
78 SHENTOM MBY Order & SLISTIM TH SHENTON WRY
-6 M7-1E
EINGRPORE @79120 79129 Tern 1 X SINGAFORE 279129
Fegn Mo.: SI4TZHT (V371921 flegn Date: 2B/03/2018 Mileage: &31E NIP Ne.: 26231
Model: A3 SEDAN 1.9 TFSI GUNRE Dhassis: MAUTTTAVAIINSIESA  Engine: DM 428297 Dept: U
USE Ne.:
You have besn assisted by 1= UB-Jiayes (3 )
Deatails Oty Linit Prica Amount
§ | BODYMORK L1 o8 | l.oe cha.
TD REMOVE RND REINSTALL FEAR PARKIME ALD. | |
CHEDK FUNCTION
£ | hOnywoew n: .0 .0 SN |
T0 DISAANTLE AND RENEN RERR BUWPER.
FEDRGANISE REDA CRASH MANABEMENT CIMPMENTS.
REINSTALL RLL PARTE REMOVED |
5 | BODYWORM n: RN I8 =
D FESPRAY REAR BUWPER
S | BOUYWORR L1 1R LN 1.
TO CRRRT DUT DIRGWOSTIC CHEDK
I | RBVSBITAETG GRL COVER Less ol .o 16970 1,357.60
|
|
| N e
Parts  1,357.60 Sub-Totadl | o ar.ca
Labour L = |
Sublst 1,528 7% G8T - Ty
Menus L .
Lubricant L :E Grand Tatal 3,881.17
Received by For b oi bahald of

Prewius Autawobiles Pte Ltd



Premium Automobiles

Telefax
AIG Asia Pacific Insurance Pre Lid Norah Khai
78 Shenton Way A76H8% 9828
#07-16 AlG Building 6841 1183
Singapore 079120
Motor Cluims Dept Body Repair
Your Ref: SLX 4734 X

PA/OD/1122/2018/TW

24 Oct 2018

RE : CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A3 SEDAN 1.0 TFSI 8V
Vehicle Chassis No. @ WALZZZ8VRIINS 1854
Vehicle Regn No. : SLX4TMX

Vehicle Mileage : 6316 Km

Vehiele Owner : HUANG STERLING ZHENRLI
Certificate No i 1800029735

Policy Excess - WAIVED

Accident Date 3 24" September 2018

Place : Loyang Ave and Pasir Ris Drve 3 Junction
Repair Cost : $ 3,081 13

WIP Ne. : 26231

Repairer's Name : Premium Automobiles Pte Lid

I'We cenify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature q_\my

Time : - ﬂr‘" 29|t fiw

Date 3 ':'F i

THSCTIARGE VOUCHER - AN S1LX 4734 X

fresen

Telephone +85-
Tolefay  +f5-
Moiiile +B5-
Our department
Your Claim Rel
Cur Rel

Cale

iotal pages

Pramium Automobiles Ple Lid
Showrnom

8 Lang Kes Road

Singapare 1508080
Telephons (65) B566 1111
Telelax (B5) 8471 3733

Service & Parts Cenlres
55 Litd Ricad 1

Singapare 408806
Telephone (65) 8368 2323
Telafnx (65) BB41 1183
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COVER NOTE

DI AUTO PROTECTOR PRIVATE VEHICLE
2 ﬂmm-nmhwmnmmnmmmhm--wwm-um“u
B hoider : HUANG STERLING ZHENRU|

- QU4

2& Mar 2018 to 2TMar 2020 : 1800029735
Vi CHzazeze1 :
VWAUZZZ8VaIA0851854 : 26 Mar 2018

ABOUT THE COVER

Vr UDH A3 Sedan 1 0 TFS) S Iranic '/
Engine Clptacilru'funnlqt #8900 CC / Sum Insured  ;Market Valua First Year of Registration 2018

Driver Restriction NA Off Peak Car V N0~ Insuring with COE/PARF  Yes

Persan or Classes of Persons Entitled to Drrve®
|:. Trat Puse, soise
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Lois of Use 1800cc - 2000cr Optional
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R SN P Fenmnps
e e e

Sectsan 1
Fn-:lob-num-!-um Thed - 50 Flaod Caver - 54

Section
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Windiureen 1100
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING : . — - _|
| Coss luntmed Est Bubmitted | Ad) Asigned | Al Aot Ad| Submitted Ins Auth'ed | Status
|37 Oc 2018 | Pending for Survey
M | 30 Sep 2018 | 14107 | 5%2,879.60 S532.879.60 Report
Bdflld.lilpl_] ! !usmm] View Rpe I WWI

Reference Claim Details

|CLAIM SUBFOLDER DETAILS - - - [[Created by insurer]
ilﬂ.l.lﬂﬂ STERLING ZHENHUL, ID: GOASIASGSM, Tel: +6592379150, Email: STERALING HUANGEHOTMAIL COM

Vahicks Reg. | 24/09/2018 16:00 - 59

No. | SANATIN Date of LosS: | o' uyrnths and 27 Days Fram LTA Reg Date (Man Yr)]

Clwim Type: | OD / 751197514156 Palicy/Caver | 1800029735 (Comprehensive)

[Insured:

— ' — Excess. S50.00
|Repairer | Premium Automoblies Pte Ltd (UB1) 55 Ut Road 1, 40B690 Ubl - Tel: E7EHG8IA/0H27/9911
I:::ﬂ?“ AIG Asin Pacific Insurance Pte. Lid, (SG) - Teir §5-8419-3000 ... [Handied by Loo, Tong Shing] TongShing Loofaig.com
;-'ld_]u_ltu:

d“::‘?"":“““ | HUANG STERLING ZHENHUI (35 / Male) , NRIC: GOB53855M, Tel +63592379150 Emall: STERLING_HUANGSHOTMAIL COM

'ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail | |
|+ AIG_SG (15/10/2018): SLX4734X / OD / 24/09/2018 / Caverage B Excess update

ALL ASSOCIATED TASKS- view Al | Search Tasks | Create tew Task | campiee ||

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
MO resuits

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 22/2/2019



Merimen e-Claims

Upioad Documents | umnmuJﬁmmmI uuunm| Upload Audio_|

Claim Documents

*SLX4734X (75119751415G)
oD
Sep 24 2018 4:45PM
[HUANG STERLING ZHENHUT]
Premium Automobiles Pte Ltd

Page 1 of 2

Video iperpage ] B4
(o |Fnalzed On Premium Automobiles Pte Ltd (UBI) Thumbnall | Print
| . Video - Accident
1 POV IIIE | fimked accitem Suport Documents] [ hrws
[Phows/Images a Sporpwe 171 B2
|Ma |Relabel/ Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
170118 16551 | General View O wirs | 4 |
2 [1710/18 16:51 | General View 0 | wasws | B
3 110/18 1651 | General View 0  tcawws | A
4 [17/10/1B 16:51 General View n Load 3G | A
5 [17/10/18 16:51  General View 0 | Laews | 4
6 |17/10/18 16:51 | General View 0 | woaows | A
7 [17/10/18 16:51 | General View © | weows | A
Bucumentation. - perovn ]| B
Mo |Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) mmn;m.
1 [17/10/18 16:50 | SLX 4734 EST Load POF |
2 17/10/18 16:50 | Singapore Accident Statement Load POE |
3 [17/10/18 16:51 | Certificate of Insurance B Load POF |
4 |17/10/1816:51 | SLXATIMXMAICR DL Load POF |
(5 |2yoains 10:32 Werkshop Involce Load POF
6 |22/02/1910:32 | Discharge Voucher Load POF | |
Linked Accident Report Documents

View [View in Browse: [V]
Video 1 per page ]?_-[ 24}
HNo | Finslired On |?_m-lu-1hﬂ.unnﬂn:lh].lﬂ[l.lll] Thumbnall | Print
I [25/09/18 13:52 | Vides - Accident © | o0 v
Assessment Reports iperpage  1v] O
Ne |Finalized On Premium Automobiles Pte Ltd (URT) Thumbmail | Print
1 25/09/18 14:00 | Accldent Statement 0 | Losd M
7 10/10/18 1403 Addendum Sheet © | ers | &
3 10/10/18 14:03 | Accident Statement Addm, #1 © | Losd i
-ihumﬂmlun 3 lw] A
‘Mo | Finsized On Premium Automobilles Pre Lid (LB1} Thumbmnall | Print
1 |2%/D8/18 13:02 SUPPORTING DOCUMENT 0 | loadws | A
I 25/0%/1813:57 | Accident Photo 0 | asws | A
3 I5/09/18 1357 | Accident Photo O | owis | &
4 | 1%/06/18 1357 | Accident Photo D | adws | A
5 25/091813:57 | Accident Photo D | Load #G
& 25/09/1813:57 | Accident Phots Load JPG

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 22/22019



Merimen e-Claims Page 2 of 2

Video [i per =l &
Mo [Finsbret On | Premium Automobiles Pte Lid (UBT) | Thumbnall| Print
M f e | f— ——— o =
7 |25/08/1813:57  Accident Photo O wdwc | B
& |25/09/1813:57 | Accident Phote 0 s |
Oocumentaton [Cerpeps v 4
Mo [Fowiasd On | Premium Automobiles Pte Ltd (UBT) = Thumbnail | Print
1 |25/09/18 13:00 | Sketch Plan 0O  wars | M
2 |25/09/1813:02 Sketch Plan #2 © s | M

Documents Checklist

DOCUMENTS CHECKLIST

Aeset | Save | print |
There are no document checkilsts canfigured.

Our Checklist Remarks - LKK Aute Consultants Pte Lid

> _|

Show Remarks To: || Handing Tnsurer
Bt Ragiriarka 0w proosis oiiess vl sRow o LD o e garties

https:/singapore.merimen.com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_doc... 22/2/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd {Co Reg No 199607188R)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: surflikkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

i}g ;ﬂfa ;mﬂ?]; gxrm;.}e-‘lal: = Our File No: CCI/AIG18018854/ARBE2
uilding, nion Way #08-
Singapore 076120 Date: 2210212018
REFERENCE
Insured/Claimant:.  HUANG STERLING ZHENHUI Palicy No: 18000289735
Date of Loss: 24/08/2018 MNature of Claim: ©OD Claim No: 751197514156
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SLX4734%
Make & Model: AUDI A3, 898cc TFSI (A) Engine MNo; CHZ428297
Reg. Date: 28/03/2018 (Man, Year: 2018) Chassis No: WAUZZZBVEJ1051854
Colour: Grey Odometar; 6316 km
Engine Capacity: 868 cc
Markel Value/™New Car Price: 55120,000.00
Sum Insured [S§) Marketl Value/New Car Price
T TH M F
Genaral Condifion; Steering (Serviceabls); Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition;
CONDITION OF TYRES
Fronl Tyre Size: 205/55 R18 Rear Tyre Size: 205/55 R16
Front Lefi Side: Bridgestone 6 mm Rear Left Side: Bridgesione & mm
Front Right Side Bridgestone 6 mm Rear Right Side; Bridgestona & mm
The above values represant the remaining fyre freada deoth
COST OF CLAIMS Repairer's Adjuster's ‘Difference Diff %
Paris 3,664.00 1.357.80 2,306 .40 8295
Miscellaneous [lems 0.00 0.00 0.00
Labour 2.172.00 1,522.00 650.00 2993
Paintwork Labour D.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 5,836.00 2,879.60 2,956.40 50.66
+ GST 7.00/7.00% (S%5) 408.52 20057 206.85 50,68
Nett Amount (S§) 6,244 52 3,081.17 3,163.35 50.66
[ T
Date of Assignmeant: 17102018
Date Inspected; 1711072018 Inspected At Pramium Automobiles Pte Lid (UBI1)
55 Ubi Road 1
Singapore 408699
Eslimated Period of Repair 3.0 days
Adjustar: ADRIAN LING Manager: Janice Lee SiHua

NOTE Ths mpor repressnts our fndinga af e ime and pisce of mepechon sfated hemwn,. Such mapecinon Ao Dean camed oul o (e bear of our
knowiedoe and abilily byt any other fabilty under any ofher circumsiances is hereby axpressly arcluded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/2/2019



Adjuster Report Page2 of 4

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/2/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1.897.00F ™1 357 60F
2 1 “REAR BUMPER FIXING PARTS Not Necessary 166.00F *F
3 1 *REAR WHEEL HOUSING LINER (LHS) Not Necessary 32.00F “F
4 1 *REAR WHEEL HOUSING LINER (RHS) Mot Necessary 32.00F *F
5 1 *REAR BUMPER BRACKET [LHS) Nol Necessary 14.00F *F
B8 1 *REAR BUMPER BRACKET [RHS) Mol Necessary 14.00F “~F
7 2 *REAR BUMPER LOCKING MECHANISM Not Necessary 50.00F *F
8 1 *REAR BUMPER SPOILER Not Necassary 208.00F *F
g 1 *REAR BUMPER REFLECTOR (LHS) Mot Necessary A500F *F
0 1 *REAR BUMPER REFLECTOR (RHS) Not Necessary A500F *F
M1 01 “REAR BUMPER REINFORCEMENT Not Necessary 501.00F -
12 1 “REAR BUMPER SIDE BRACKET (LHS) Not Necessary 2300F *-F
131 *REAR BUMPER SIDE BRACKET [RHS) Mot Necessary 24 00F *F
4 1 "REAR BUMPER GUIDE SECTION (LHS) Not Necessary §7T.00F ~F
15 1 *REAR BUMPER GUIDE SECTION (RHS) Not Necessary 57 00F ~F
16 2 *REAR BUMPER SENSOR Not Necessary 421.00F *“F
17 1 *SUNDRIES Mol Necessary J00.00F *-F
FaFranchise parl

Total Parts (S§) 3,664.00 1,357.60
[ Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/2/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous ilems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AMD REINSTALL REAR PARKING AID. CHECK M 280.00 280.00
FUNCTION

2  TO DISMANTLE AND RENEW REAR BUMPER. RE-ORGANIZE  New 900.00 500.00
REAR CRASH MANAGEMENT COMPONENTS. REINSTALL
ALL PARTS REMOVED

3 TORESPRAY REAR BUMPER New 800.00 550.00

4 TO CARRY OUT DIAGNOSTIC CHECK Mew 182 00 182.00

Gross Labour Cost (S§) 2,172.00 1,522.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/2/2019



