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of
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(Client's Record)

Make of Veh
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Remark The veh had commenced its N/S

repair at the time of inspection.

Bal. or Markel Value

IDAC Accident Rport: Consistent? . Yes or No

GlA | PR Seen Consistent? : Yes or No
Est Repairs days Res: Yes or No
Lum Sum as 3Val: Yes or No
CA | REV | REP. | 24 HRS

Vehicle. IN/OUT

Date: Person Caontacted

Sk2S02R- 1., 20lb Jen -
Type M_i',}'i'ie | Bus { Van | Lorry | Taxi [ Prime Mover |

Truck | Trailer or
13%

Mezde, (x5
Insured | Std / NI | NA

Blhna -

Make

Gaolour AIC

5p.Reading Fre 3% T/Radio Insured | Std | NI/ NA
Eng/Mo

CiNo IMeK 1912603423037

Gen Cong Good DFair | Poor [ Burnt

Steering: Jammed | Leaked / Burnt or
Brake: Jarnmed | Leaked / Burnt or

Modi - Ni @ STD ARim or
Tyre Size 9 ZLf g;@(g
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T 2018 Merimen e-Claims

i ...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING m—— N
| .!',I;Jllfna—Lj Est Submitted Adj “-‘-5=""""3""_1"‘_"'_ Rpt __i___._; Submittad lre Auth'ed Status
113 Oct 2018 gg;t 2Rig | | New Assignment
Main E | Cancel Case l
| assgn| | |

Main Reference

'CLAIM SUBFOLDER DETAILS N

Insured: ROHAYAH BTE OSMAN, [D: S14838908

Main .
Claimant: TOH YEW HOCK, 1D: S7005332B

Vehicle Reg. |gK75028 Date of Loss: | 12/10/2018 17:00 - :59

No.:
Policy/Cover |
| Note No.: .. Dl?MTS;BlfODO?ﬂ (Comprehensive)

| Claim Type: | TP / CMTD1804470

Vehicle Reg. |

Policy No.
. C
I(“I:sungc‘,l): Pe3sesy (Claimant):

 —

Excess:
Bluwel Automotive Service Pte Ltd (HQ) 1 Kaki Bukit Avenue 6, #01-28/37/53/55/56 Autobay@Kaki Bukit, 417883 Kaki Bukit -
Tel: 67452088

Sompo Insurance Singapore Pte. Ltd, (HQ) - Tel: 6461 6555 ... [Handled by GNOH PAU LOONG - 63295217

Repairer;

Handling
! | Insurer: ) T 3 }
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt c due 26/10/2018]
Driver/Custo

dian MUHAMMAD FADLY BIN RAMLAN (), NRIC: 586140948, Tel: +6591064882
(Insured):

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

There are no mail for this case,

1 |’_A[i. ASSOCIATED TASKS=

View All I Search Tasks i Create New Task I Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| | No results.

hﬂps:h‘slngapore.rnerimen.conu'claimsﬂndax.cfm?ﬁ:sabnx=MTRadjuster&fuseacﬂon=dsp_dmheader&caseid=752731&extid=285600&CFlD=4237... 1/2



10N/24/2N18 PARFINOF Rehata Fnniiirg
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: 5332B

Vehicle Details

Vehicle No.: SKZ502B

Vehicle to be Exported: No

Intended Deregistration Date: 24 Oct 2018
Vehicle Make: MAZDA

Vehicle Model: CX-5SKYACTIV-G 2.0 SPAEAT 2WD LED
Primary Colour: Blue

Manufacturing Year: 2015

Engine No.: PE10279487
Chassis No.: JM6KE1072G0343037
Maximum Power Output: 121.0kW (162 bhp)
Open Market Value: $24,327.00

Original Registration Date: 06 Jan 2016

First Registration Date: 06 Jan 2016
Transfer Count: 0

Actual ARF Paid: $26,058.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 05 Jan 2026

PARF Rebate Amount: $19,543.00
Intended COE Rebate Details

COE Expiry Date: 05 Jan 2026

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $57,501.00

COE Rebate Amount: $39,594.00

Total Rebate Amount: $59,137.00

The information contained herein is correct as at 24 Oct 2018

OK

nups://vn.ia.gov.sgria/vriracuon/enquirexepalesyruolicoerorevereginput frUNG |1 UN_IUSFU3U4UUY | |



MKFS518133816 / Kan Fook Sing Molor Workshop - Defu
ENTRY DATE & TIME: 15/10/2018 15:33
SUBMITTED BY: Lucy Ng

J?ﬁr‘ i '(‘: 0O & 0OF ‘ (VR =

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report Correcl.ly. the details of the accident 1o speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies Is not an admission of palicy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

B. This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made avallable upon application by Interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

15/10/2018 15:33

12/10/2018 17:40

PIE TOWARDS CHANGI AIRPORT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SKZ502B

TOH YEW HOCK

S7005332B
DENNIS.TOH@HOTMAIL.COM
(LOCAL) +65-96690272
OFFICE-96690272

MAZDA
CX5

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

A B0452695 QMY

TOH YEW HOCK
S7005332B

16/02/1970

INDOOR

04/08/1988

30 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-96690272

OFFICE-96690272
DENNIS.TOH@HOTMAIL.COM

Page 1 of 16



‘Address ; : BLK 225C COMPASSVALE WALK #10-353
Postcode 543225
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hav_g been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name ANG MO KIO POLICE DIVISIONAL HQ (F DIVISION)
Police Station Address gﬁgPSSF?ENG MO KIO AVENUE 8 , POSTCODE: 569929 , COUNTRY:
Police Station Contact TEL NO: 1800-2180000 - FAX NO: 64814246
Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

PLEASE SEE ATTACHED.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number PC3365Y

Vehicle Make/Model/Colour NA

Details Of Properties NA

Vehicle Category BUS

Name of Driver MUHAMMAD FADLY BIN RAMLAN
NRIC/Passport Number 586140948

Contact Number NA

Address Eﬁ

Postcode NA

Insurance Company Name

Nature Of Damage NA

Page 2 of 16



‘No‘ Of Passenger (Including Driver) .
DETAILS'OF INJURED PERSON 1

Name TOH YEW HOCK

Approximate Age

Injuries Sustain NECK PAIN

Injured person in which vehicle? SKZ5028B

Were seat belts worn? YES

Was this injured conveyed to hospital by NO

ambulance?

Address 3%(32525?0 COMPASSVALE WALK
Postcode 543225

Page 3 of 16



Individual Statement
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
L —
7
T
- —
L N
o
[y
=,
-
NS
(-_
‘;‘\.
X ]
X
< —
. - ‘-\ T
N W b
¢ | -
\ [ “1’.': i Lokl ;
I I
--*/ ' ' L( g 10!
DECLARATION
we dcdarc lhe fnregolrm particulars g,m true in um se;u-«u
uge” - ik i 5
b'anMrr 5 Signatute Drwer’t Slgnatune ll;cmmnu Centre Potsannel’s Signature
Lo I1f driver is not the :1!lwhuldtl) amr
rate & Titme \ m
ot U Date & Time: |1y T ﬂrrw\ NRIC/FIN Mo,

AR eolchiviERb RIS W

Page 4 of 16



SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Police Station Of Origin

Ang Mo Kio Police Divisional HQ

51 Ang Mo Kio Avenue 9 SINGAPORE
569784

Tel No:1800-2180000

0

10f3

Report No. F/20181013/7001

Date/Time Report Made Vide Report No. Station Diary No.
13/10/2018 00:14
Name Of Informant Address

TOH YEW HOCK

APT BLK 225C COMPASSVALE WALK #10-353
SINGAPORE 543225

ID Type / ID No. Contact No.
NRIC NO / S7005332B Home/Office: Mobile:
96690272

Nationality Email Address
SINGAPORE CITIZEN dennis.toh@hotmail.com
Occupation Sex Age Date of Birth  |Race
SALES ENGINEER Male 48 15/02/1970 Chinese
Institution/School Name Language

English

Date/Time Of Incident
12/10/2018 17:40 - 12/10/2018 17:50

Location Of Incident
APT BLK 225C COMPASSVALE WALK #10-353

SINGAPORE 543225

Brief details.

| was driving along the PIE heading towards Changi Airport. My location was near ToaPayoh. | was

driving on the middle lane at about 70km/hr.

A silver van PC3365Y then hit on the rear of my car SKZ502B. The impact was so hard that | jerked

forward twice.

Signature Of Officer Recording The Report:

Not applicable

Signature Of Informant: )
The identity of the person making this

report has been authenticated by
SingPass. No signature is required.

Signature Of Interpreter:
Not applicable

Date/Time:
13/10/2018 00:14

Officer In-Charge Of Case:

Classification Of Case:

L

Authentication Stamp




POLICE REPORT (NP299)

SINGAPORE
POLICE FORCE

T

CONTINUATION OF REPORT

20f3

Report No. F/20181013/7001

There were no other cars involved in this accident besides PC3365Y and SKZ502B.

My chest feel a bit tight. My head and neck were in pain due to the jerk. After exchanging information with
the other driver, | called my insurance company. She told me to go hospital for an x-ray and check up.

The dctor suggested that | stayed for further observations but | prefer to go home and rest. After the x-
ray and medication, | left Sengkang Hospital about 940pm.

Subjects Involved

Suspect s

Person Name Muhammad Fadly Bin Ramlan

ID Type NRIC NO ID No S8614094B
Gender Male Race Malay
Language English Complexion Dark

Attire Last Worn |t shirt Hair Colour Black

Hair Style Short-Natural Curls

Victim

Person Name TOH YEW HOCK

ID Type NRIC NO ID No S7005332B
Gender Male Age 48

Race Chinese Language English

Signature Of Officer Recording The Report:

Not applicable

Signature Of Informant:
The identity of the person making this

report has been authenticated by
SingPass. No signature is required.

Signature Of Interpreter:

Not applicable

Date/Time:
13/10/2018 00:14

Officer In-Charge Of Case:

Classification Of Case;

Authentication Stamp



SINGAPORE N

POLICE FORCE

30of3
POLICE REPORT (NP299) CONTINUATION OF REPORT
Report No. F/20181013/7001
Occupation SALES ENGINEER Address Type |
Address APT BLK 225C Mobile No 96690272
COMPASSVALE WALK #10-
353 SINGAPORE 543225
Is Informant A Yes
Victim?
Person Name [TOH YEW HOCK (Informant)

Signature Of Officer Recording The Report: Signature Of Informant:
The identity of the person making this
Not applicable report has been authenticated by
SingPass. No signature is required.
Signature Of Interpreter: Date/Time:
Not applicable 13/10/2018 00:14
Officer In-Charge Of Case: Classification Of Case:

Authentication Stamp



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING I ——
Case | Notified | Est Submitted |Ad] Assigned Adj Rpt | Adj Submitted Ins Auth'ed Status
17 Oct 2018 i Pending for Survey
Main 13 Oct 2018 12:07 | $%$0.00 $%0.00 Report
e AdyRpr | | _Edit Estmates | | view rpt canci €% |

Claim Details

Reference

CLAIM SUBFOLDER DETAILS |[Created by insurer]

Insured: | ROHAYAH BTE OSMAN, 1D: 514838908
ol TOH YEW HOCK, ID: 570053328

Claimant:

Vehicle Reg. - N _ [12/10/2018 17:00 - :59
No.: m— Date of LoSS: |33 Months and 6 Days From LTA Reg Date (Man Yr)]
|
Claim Type: | TP / CMTD1804470 policy/cover | p17MTsCBU000754 (Comprehensive)
".\-r.‘l-!hlde. Reg. — a o
Policy No.
e . PCI353Y {Claimant):
|(Insured): N —
[ Excess:

Repairer: | Bluwel Automotive Service Pte Ltd (HQ) 1 Kaki Bukit Avenue 6, #01-28/37/53/55/56 Autobay@Kaki Bukit, 417883 Kaki Bukit -
ePAIEr | Tel: 67452088 R
;‘:S'L‘:g’:? Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by GNOH PAU LOONG - 63295217]
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 26/10/2018]
Driver/Custo |
dian | MUHAMMAD FADLY BIN RAMLAN (), NRIC: S8614094B, Tel: +6591064882
(Insured): |

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | compiete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 2/11/2018



Merimen e-Claims

Upload Documents | Upload Photos | Compose New Letter |

Claim Documents

*SKZ502B (CMTD1804470)
[PC3365Y]
TP
TOH YEW HOCK
Oct 12 2018 5:00PM
[ROHAYAH BTE OSMAN]
Bluwel Automotive Service Pte Ltd

Page 1 of 2

View

‘Photos/Images - 3 per page
'No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 23/10/1817:35 | General View ) - © | ladirc | &
2 23/10/1817:35 | General View ©  adrc | M
3 23/10/1817:35 | General View B B | loadirc | &
4 |23/10/1817:35 | General View © | leadirc | ¥
s *_23}_1@?:_ 17:35 | General View o © | adrc | M
6 23/10/18 17:35 | General View O | adrc o
7 |23/10/1817:35 | General View _ © | adrc | &
iE 123/10/18 17:35 | General View © | e | &
lo  23/10/18 17:35 | General View © | adrc | &4
lmln_iz_:f.,!mns 17:35 General \ri:w_ :_ O | wadirc | 4
il.“_ 123/10/18 17:35 | General View - © | oadirc | &
[1_2 |23/10/18 17:35 I General View © | Ladirc | 4
{13 23/10/18 17:35  General View © | loadirc | M4
?"14_ 123/10/18 17:35 | General View € | LoadirG
15 23/10/1817:35  General View © | adwc | 4
515_;3;10/13 17:35 | General View © | oadirc | M
}1; _'723119;15 17:35 | General View i - 0 | oadirc | 4
'18 [23/10/1817:35 | General View © | adirc | &4
iLw_l_zz.jmna 17:35  General View © | Loadirc | 4
|20 123/10/18 17:35  General View © | adrs | 4
21 123/10/1817:35 | General View - © | Ladirc | M4
22 23/10/1817:35  General View © | Load rG
23 |23/10/18 17:35 | General View o € | LoadirG
| Documentation 1 per page
INo |F|nalized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 16/10/1814:29 PRI REQ FAX FROM JUSEQUITY LAW CORPORATION DT 16/10/18 - SKZ5028 € | Load POF

|2 16/10/1B 15:09 Third Party E-filed GIA report € | Load POF

3 17/10/1812:08 | TPPD Pre-Repair Survey _ @ | Load POF

' DOCUMENTS CHECKLIST

There are no document checklists configured.

Documents Checklist

Reset | save | print |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

2/11/2018



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (H

Show Remarks To: [ Handling Insurer
Note: Remarks are private uniess you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 2/11/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/SM0O18018844/ACD3E2

Date: 02/11/2018
REFERENCE
Handling Insurer: >0 "P@ INsurance Singapore Pte. - pyicy N D17MTSCBU000754
Claimant Vehicle SKZ502B Ins1.:|red Vehicle PC3365Y
No : No:
Dateof Loss:  12/10/2018 Nature of Claim: TP GAm - CMTD1804470
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKZ502B
Make & Model: MAZDA CX-5, 2.0 (A) Engine No: PE10279487
Reg. Date: 06/01/2016 (Man. Year: 2015) Chassis No: JMBKE1072G0343037
Colour: Blue Odometer: 82432 km
Engine Capacity: 1998 cc
Market Value/New Car Price: N/A
Sum Insured (S8§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/65 R15 Rear Tyre Size: 225/65 R15
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS Repairer's Adjuster’s Difference Diff %)
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 17/10/2018
Date Inspected: 22/10/2018 Inspected At: Bluwel Automotive Service Pte Ltd (HQ)
1 Kaki Bukit Avenue 6, #01-28/37/53/55/56
Autobay@Kaki Bukit
Singapore 417883
Estimated Period of Repair: 6.0 days
Adjuster: ADRIAN LING Manager: CELINE FONG

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 2/11/2018



Adjuster Report Page 2 of 5

NOTE This report represents our findings at the time and place of inspection stated herein, Such inspection has been carned out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 2/11/2018



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $5,500.00 -$6,800.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 2/11/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 02 Nov 2018)

Parts: M1-SUV MAZDA CX-5 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKZ502B)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the last estimate page

'Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 2/11/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 2/11/2018



