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B 74 74 LKK Auto Consultants Pte Ltd
= -

51 Libl Ave 1 201-25 Paya Ubd Industrial Park, Singapare 408933

- TEL: 6256 3561 FAX. 6256 4315

Reg. No' 199607198R GST Reg Mo 18-8807188-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref - CCI/AIG18018818/Awb3
SRS sLoNG A
CHARTIS BUILDING Date: 16-10-2018
SINGAPORE 078120
Code: AIG
ks Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJU 80000 Veh. Inspected SKK 3437R
Policy No. Covarage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 16/10/2018
2. Vehicle Particulars & Condition
Make & Model c.c a
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
i Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 121052018 Inspection Date 17/10/2018
Survey held at FREMIUM AUTOMOBILES PTELTD
55 UBI ROAD1
SINGAPORE 408888
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Crwmer 1D Type: Company
Cwner [Dr 0Ba%1D
[T o T e e e e et e e e e e S = —
Vehicle Nao.: SKK3437R
Viehicle to be Exparted: Yes
Intended Deregistration Date 17 0ct 2018
Vehicle Make ALIDH
Vehicle Modal: Q5 20TFSIQUIPY
Primary Colour: Black
Manufacturing Year 2013
Engine Na CNCD14%21
Chassis No, WALZZZBRIDAODTL1TS
Maximum Power Output 185.0 kW (221 bhp)
Crpen Market Value: §45249.00
Oiriginal Registration Date: 28 Jun 2013
First Registration Date 28 Jun 2013
Transfer Count 1
Actual ARF Paid £55.349.00
ok ensde AT R D e e )
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 27 Jun 2023
PARF Rebate Amount $38.744 00
e OO S R e, e | B )
COE Expiry Date 27 Jun 2023
COE Category: E - Open Category
COE Period(Years); 10
QP Paid $33.001.00
COE Rebate Amount: £38.377.00
Total Rebate Amount $77.121.00

The infarmation contained herein Is cormect asat 17 Oct 2018

OK



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way Norah Khm
#07-16 The AIG Building 6768 9828
Singapore 079120 6841 1183
Attn: Motor Claims Dept Norakhan@premumauto.com.sg
Tel: 6419 1993

Your Ref: S)U 9000 L Body & Paint Dept

PATP/TLI62018

16 October 2018
Dear Sir/Mdm,

RE: ACCIDENT INVOLVING VEHICLE NO: SKK3437R & SJU9000L,
VEHICLE MODEL: Audi Q5 2.0 TFSI QU

LOCATION: Orchard CTE Towards PIE

DOA: 12 October 2018

We refer to the above-mentioned vehicle.

We have visually inspected the vehicle and would like to inform you
that we have come to a conclusion that this vehicle is beyond
economical repairs.

The accident has caused front and rear damage. The damages incur
onto the frontal, seat belt systems and rear of vehicle which
estimated to be $56,411.00 for parts.

We also estimated labour cost to be $29,564.00 before any
supplementary.

Kindly arrange for survey.

Kindly be informed that there will be possible additional damages not
visible during inspection.

Thank you,

rah Khi
Claims Manager

Premium Automobiles Ple Lt
Showroom

8 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Cenires
55 Ubi Rd 1

Singapore A0B658
Telephone (65) 6336 2123
Teletax  (65) 684 11183
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Hsiao TnnE (LKKAuto)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, B January 2019 3:33 PM

To: 'Claims’; Vivian Lau (LKKAuto)

Cc Admin A

Subject: RE: ACCIDENT INVOLVING SKK 3437 R AND YOUR INSURED SJUS000L DATED ON

12/10/2018 (VEHICLE IN) ****LKK REF:.CC3/AIG18018818/wh3

Dear Viivian,
Any update 7

Best Regards,
Kee Siang
Claims Advisor

Premium Automobiles Pte Ltd jseg v momosins
55 Ubl Road 1 Road Singapore 4035650
p. +65 BI85 2323 d, +65 6768 DE28 {, +65 6E4] 1183

e,:|g|m1ﬂlgr;rnuumgum.ggr!lE W, Ayl com. 4
Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159538 p. +65

The all-new Audl Q2

Huntaggable

BE36 2223 )

017.htm|
Emall Disclaimar
Thit email, inclueding any attachrment, |§ confidentisl and may abho be :-:--.--I-,:g-'ln::'
W e hiva receiend 1 0 error, please notity us immadiately by regly @mail and then dalete this message from your system
PMease da not cogy [t or use it far afy purposs, or discloss IS contama of any Jttachmant to any other peron. Thank you

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Thursday, 27 December 2018 3:07 PM

To: "Vivian Lau (LKKAuUte)'

Cc: 'Admin A'; claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SKK 3437 R AND YOUR INSURED SJUS000L DATED ON 12/10/2018 (VEHICLE
IN) =***LKK REF:CC3/AIG1801881B/wh3

Dear Vivian,
Please update us.
Thank you.

Best Regards,

Tony Foong
Claims Advisor



Hsiao Tuni !LHKAuto!

From: Foo, Chityan <Chityan.Foo@aig.com>

Sent: Thursday, 21 March 2019 2:43 PM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: RE: *URGENT* RE: Your Ref : 08976439135G,0ur Ref:

CC3/AIG18018818/Awb3 ACCIDENT INVOLVING SJU 9000L & 5KK 3437R &
OTHERS ON 12/10/2018

Dear Hsiao Tong,

We refer to your email dated 12.03.19.

Please note that mandate approved at $19,402.00 in merimen,
Kind regards,

Jimmy Foo

AlG

Complex Claims Examiner

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1945 | Fax +(65) 6835 7416

Chitvan.foo@aig.com | www.alg.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)]

Sent: Tuesday, March 12, 2019 10:09 AM

To: Foo, Chityan <Chityan.Foo@alg.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: *URGENT® RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING SIU
9000L & SKK 3437R & OTHERS ON 12/10/2018

Dear Jimmy,
Kindly refer to the below: -

The estimation of parts at $56.411.00 and labour charges of $29.564.00 is produced with the assistance of
the intermal Audi system.

Taking info consideration paper value $77K and market value ot $95K, the economical repair value is
estimated ot $18K.

Therefore. considering the extent of damages and the disparity betwesn economical repair value and
repair cost, we would recommend to write off the vehicle in order to save costs.

Please call our surveyor Mr Adrion at 9689 3735 if you have further queries.

Thank you.



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: ghewht@lidkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Foo, Chityan <Chityan.F aig.com>

Sent: Tuesday, 5 March 2019 12:12 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto) <vivian Ikkauto.com>

Subject: RE: *URGENT® RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING SJU
9000L & SKK 3437R & OTHERS ON 12/10/2018

Hi Hsiao Tong,
We refer to your email dated 05.03.19

Please assist to furnish us a copy of adjusted repair estimates recommended by your surveyor support with total
loss recommendation.

Kind regards,

limmyy Foo

AlG

Complex Claims Examiner

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +{65) 6419 1945 | Fax +{65) 6835 7416

Chityan.foo@aig.com | www.aig.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, March 5, 2019 7:37 AM

To: Foo, Chityan <Chi JFoo@alg.com>

Cc: Admin A <admin-a@Ilkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com:>

Subject: *URGENT™ RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING SJU
9000L & SKK 3437R & OTHERS ON 12/10/2018

URGENT
Hi Jimmy,
Further to our below email.

Kindly let us have your instruction as third party is chasing and would like to licise with AIG officer.



Man 432019 &54 PM
@ Caims <claims@premiumauto.comsg»

RE ACCIDENT INVOLVING SKK 3437 R AND YOUR INSURED SJU9000L DATED ON 12/10/2018 (VEHICLE IN) **"LKK
REFCCI/ANGIB01BA18/ Awb ]

Te  Huac Tong LKA
Cc  Aomm A Yean Lau (EAutor oswmE premumsuto com.ig

Dear Hulao Tong,
Let us have the afficer incharge of AIG on this case urgently!
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Fremasm Automobibes PIe LI se s oms e
5% Ui g | Road Singepore 408559
p. +55 6388 2323 d. +65 6768 9820 1. -65 G341 1103

€. CamuPpremusmauto.COm S W. www BudiCom if

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@®lkknuto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 8{408933)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 27 February 2019 5:20 PM
To: 'Foo, Chityan' <Chityan.Foo@aig.com>

Ce: Admin A <admin-a@lkkauto com>; Vivian Lau (LKKAuto) <yivianlau@Ikkauto.com>

Subject: RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING SIU 9000L & SKK
3437R & OTHERS ON 12/10/2018

URGENT

Dear Jimmy.

We refer fo our below email,

Kindly let us have your mandate/ instruction as third party repairer is chasing.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 22 February 2019 5:44 PM

To: 'Foo, Chityan' <Chityan.Foo@aig.com>

Ce: Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuta) <vivian| lkkauto.com>

Subject: RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING SJU S000L & SKK
3437R & OTHERS ON 12/10/2018

Dear Jimmy,
We refar to our below email.

Kindly let us have your mandate/ instruction,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 28 January 2019 2:41 PM
To: 'Foo, Chityan' <Chityan.Foo@aig.com>

Cc: Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Subject: RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3, ACCIDENT INVOLVING SJU 9000L & SKK
3437R & OTHERS ON 12/10/2018

Hi Jimmy,

We refer to your below email.

For LOU at 14days is from DOA(12/10/2018) to Date of transfer ownership|24/10/2018).

Kindly reter to the atachment in Mermen.

Kindly let us have your mandate.



Best Regoards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Foo, Chityan <Chityan.Foo@aig.com>

Sent: Monday, 21 January 2019 11:55 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cec: Admin A <admin-a@Ikkauto.com>; Vivian Lau (LKKAuto) <yivianlau@Ikkauto.com>

Subject: RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING SJU 9000L & SKK
3437R & OTHERS ON 12/10/2018

Hi Hsiao Tong,

We refer to your email dated 10.01.19.

Please advise on the mandate request for loss of use at 14 days.
Thank you

limmy Foo

AlG

Complex Claims Examiner

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1945 | Fax +(65) 6835 7416

Chityan foo@aig.com | www.aig.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]
Sent: Thursday, 10 January, 2019 7:01 PM

To: Foo, Chityan

Cc: Admin A; Vivian Lau (LKKAuto)

Subject: RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING SJU 9000L & SKK
3437R & OTHERS ON 12/10/2018

Dear limmy.
Kindly refer to the attached letter from third party workshop for your perusal,

Kindly review ond let us have you mandate.



Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Foo, Chityan <Chityan.Foo@aig.com>

Sent: Wednesday, 19 December 2018 9:44 AM

To: Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING SJU 9000L & SKK
3437R & OTHERS ON 12/10/2018

Hi Vivian,

We refer to your emall dated 11.12.18

Please upload repair estimate from premium automobiles into merimen.
Thank you

Jimmy Foo

AlG

Complex Claims Examiner

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1945 |Fax +{65) 6835 7416

Chityan.foo@aig.com | www.aig.sg

From: Vivian Lau (LKKAuto) :

Sent: Tuesday, 11 December, 2018 3:18 PM

To: Foo, Chityan

Cc: Admin A

Subject: RE: Your Ref : 08976439135G,0Our Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING SJU 9000L & SKK
3437R & OTHERS ON 12/10/2018

Dear Jimmy,
We refer to the email below. Enclosed is the LTA rebate
MV - $95,000.00
Rebate -$ §77,000.00
Nett Value -5 18,000.00
Amount Claimed Amount Revised
1. Net Value 5% 18.000.00 5% 18,000,00

2. Loss of USE (% 100.00x 14 days ) S$ 3,000.00 SE 1,400.00



4.GIA SEARCH S 2.00 S§ 2.00

S%$ 21,002.00 $$ 19,402.00

Amount of claim at liability 100% 55 19,402.00

For your approval in merimen please.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlan@lkkauto. com| fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Vivian Lau (LKKAuto)

Sent: Wednesday, 5 December, 2018 11:42 AM

To: 'Foo, Chityan' <Chityan.Foo@alg.com>

Cc: Admin A in-a@| >

Subject: RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3, ACCIDENT INVOLVING SIU 9000L & SKK
3437R & OTHERS ON 12/10/2018

‘WITH PREJUDICE"
SAVE AS TO COSTS

Dear Jimmy,

We refer to the email below. Enclosed is the LTA rebate
MV - §95,000.00

Rebate -$ $77.000.00

MNett Value -$ 18,000.00

Amount Claimed Amount Revised

I. Net Value S$ 18,000.00 S$ 18,000.00

2. Loss of USE ($ 100.00x 14 days ) 5% 3,000.00 5% 1,400.00

4.GIA SEARCH S5 2.00 S$ 2.00
S% 21,002.00 S8 19,402.00

Amount of claim at linbility 100% 55§ 19,402.00

For your approval in merimen please.



Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Foo, Chityan [mailto:Chityan.Foo@aig.com]
Sent: Wednesday, 5 December, 2018 11:22 AM

To: Vivian Lau (LKKAuto) <vivianlau@I|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING 5JU 9000L & SKK
3437R & OTHERS ON 12/10/2018

Hi Vivian,
We refer to your email dated 04.12.18.
Please furnish us with all supporting documents:

*  Parf/ COE rebate
= Market value of the vehicle

Kindly let us hear from you soon

Kind Regards,

Jimmy Foo

AlG

Complex Claims Examiner

78 Shenton Way #0B-16 Singapore 079120
Tel +(65) 6419 1945| Fax +(65) 6835 7416

Chityan.foo@aig.com | www.aig.com.sg

From: Vivian Lau (LKKAuto) [mailto:vivianlau@Ikkauto.com]
Sent: Tuesday, December 04, 2018 12:51 PM

To: Foo, Chityan

Cc: Admin A

Subject: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING SJU 9000L & SKK
3437R & OTHERS ON 12/10/2018

Your Ref: 08976439138G
Our Ref: CC3/AIG18018818/Awb3

Dear Jimmy,



C v SKK N 12/1
We refer to the above matter
This is a chain collision involving 4 vehicles chain collision where OI was the last vehicle
In accordance to the MCF guideline, we have to settle 3™ claim at 100%.
We have surveved the vehicle, and relevant supporting documents was enclose for your perusal.
We seek your approval to offer to TP repairer Premium Automobiles Pte Ltdis as follows:
Please note that this is a Total Loss case.
MV - 895,000.00

Rebate -§ $77,000.00
Nett Value -5 18,000.00

Amount Claimed Amount Revised

I. Net Value S 18,000.00 S% 18,000.00

2. Loss of USE (§ 100.00x 14 days ) S§ 3,000.00 S$ 1,400.00

4.GIA SEARCH 5% 2.00 5% 2.00
$$21,002.00 S$ 19.402.00

Amount of claim at liability 100% SS 19,402.00

For your approval in merimen please.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International



Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) Is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this emall and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibllity is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibllity is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd )
78 Shenton Way Norah Khai
#07-16 The AIG Building 6768 9828
Singapore 0792120 6841 1183
Attn: Motor Claims Dept Nora khai@premiumauto.com.sg
Tel: 64191993 g
Your Ref: S)U 9000 L Body & Paint Dept
PA/TP/TL16/2018
16 Octaber 2018
Dear Sir/Mdm,

Premium Automobiles Pta Ltc
RE: ACCIDENT INVOLVING VEHICLE NO: SKK3437R & S)US000L, Shewroom

VEHICLE MODEL: Audi Q5 2.0 TFSI QU @ Leng Kee Roag
LOCATION: Orchard CTE Towards PIE Singapore 159080
DOA: 12 October 2018 Telephona (85 6566 1111

Telefax  (65) 6471 3733

We refer to the above-mentioned vehicle. Sarvice & Paris Cenires
55 Ubi Rd

We have visually inspected the vehicle and would like to inform you 5W1m

that we have come to a conclusion that this vehicle is beyond Telephone (B5) 6336 2323

economical repairs. Telelax  (65) 684 11183

The accident has caused front and rear damage. The dama?es incur
onto the frontal, seat belt systems and rear of vehicle which
estimated to be $56,411.00 for parts.

We also estimated labour cost to be $29,564.00 before any |

supplementary, | CoE | 83k
Kindly arrange for survey. I
Kindly be informed that there will be possible additional damages not | 9<5/¢
visible during inspection. -

- 771

rll-LL fr“‘ et e n l’f Por 'J'; M ‘i":gq” -
Thank you, i l] .1 | ﬁ;c
|

00 fekoer chanm of $29%Y
s srodeed with Y 018i57are. A |
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[ 4o winle -‘f’{ ’-r:'-L
b comcidessdion Popas Voo fTTK |

rah Khai
Claims Manager

Tal:v'rj |
sad MeHkel Vil ot ‘mﬁt‘ e | 1y suwe CosT

[y iimded d

wlicl a0

. o xﬂ-ﬂ"fr\{.
pronoavied P

$/8k
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dossmrsy and Are dispority pptteden
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V2112019 Mariman e-Claims
Print Received Message

This mail is associated with :

*SKK3437TR (0B976439135G)
[SJUg000L]
TP
REDTREE GROUP PTE LTD
Oct 12 2018 4:.00PM
[CMC CONTRACT MANUFACTURING PTE LTD]
Pramium Automobiles Pte Lid

From AlG Asia Pacific Insurance Pte, Ltd. (Express) (AIG_SG_EXPRESS), sent on 21/03/2019 14:31 PM.
To LKK_HO
Subject  Alert - Ad] Mandate Approved (S$19402.00) - SKK3437R - Claim Handler: Feo, Chit Yan

Approved:19402.00.

https //singapore merimen.com/claims/index cfm?usebox=SVCmaildfuseaction=dsp_PrintACFID=501408128CFTOKEN=1fe5d1c7ac50fad8-34C...

mn



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khaif@ premiumauto.com.sg
Artn: Motor Claims Dept Body & Paint Depl
Your Ref: CCI/AIGI18018818/wh3 PA/OD/TLIG2018/TF

22 October 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SKK3437R, Audi QS 2.0 TFS1 QU

With reference to the above-mentioned vehicle, no. SKK 3437 R, claimant,
REDTREE GROUP PTE LTD, please find the related document per
attached.

l. Nett Value - 5825,000.00
Loss of Use — $§3,000,00 (S$100.00 X 30 days)
3. GIA Search fee - $52.00

ta

Based on the above document, we would appreciate you could expedite the
payment soonest passible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SKK M37R

from

Telaphone +&5-
Telafax +§5-
EMail

Cur department
Cur Rl

Your Rel

Dats

ol pages

Premium Aulomebiles Pie Lu
Showroom

0 Leng Kes Road

Singapore 158080
Telephone (85) 6588 1111
Telefax  (65) 8471 3732

Service & Parts Centres
55 Ubl Rd 1

Singapore 408859
Telaphane (65) 6336 2323
Telefax (65) 684 11183
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- I2'3¥ redefining /insurance R

Booount niember

Certificate of Insurance can2s

“lgecs Yehiclen (Thieg-Party Riass and Compersation) At (Chagter L B3) - Metorveniches (Theg-Party Risks ard Cormpantation| Bules. 1980 -Aosd Transport Act. LSAT (Maisys=si
“Water Venickes (Thi-Parly Peses | Rules. 1929 (Maiyss)

Pullzyhelder name REDTREE GROUP FTE LTD Certificate pumber QAILITIZ /L

Cower Comprehansin Chassi number WALZZTBRADACGE1TS
Plan name Flead s Engine number CHNCO4921

HCD applicatis s

Wehlcle reglstration nemter SEXIAITR

Fariod of Insurance from 12/01/2018 to 11/01/201% {both dales inclusive)

Finance loan compamy RAATEANK,

e Tl T R e e
ar 1 B Snui

"arsons or classas of parso

(@) Any Namned Driver a8 stated in 1he Palicy:
1. WS JULIANA

(1) Any person whao is driving on the Policvholder's order o with their permission

Frovided thit tha person arving 18 permitled in accordsnce with the icensing of other laws of regulations 1o drive the Motor Viehicke of has been so
peimitied and is nol disqualified by ordes of a Court of Law of by reason of any enactment of regulation in that behalf from driving the Motor Vehicks,

| :...I.:, i

LATTIIRSRION -

Use only tor socml. domestic and pleasure purposes and for the Palicyholders business.
The policy does not cover - use for hive of rewaid, racing, pace-making, reliabilily trial, speed testing. the carriage of goods other than Semphes in connEction
with any Urece o business or use for By purpoee in cannection with molor trade; of when thie Motor Car, whethar stationary, in use or otherwisa, is in o on,
@ racing track, Circult, route, course Of SNy oher roads by whalever name called that sre typically used for recing, pECE-Making oF BUCH similsr purposes.
* Liilstions sendeted noperative By Section B of (he Motor Viesicies [Thirg-Pasly Risis ane Compenasion | Act. iChapter 1B9) and Section 5% of the Foad Trensport Act, 1867
(hbatoysaa) are nof 10 be InCuCed wnoes NeEs Readings.

EXCESS Basic Own Damage Excoss
Windscreen Excess

An Additional Excess is applicable as foliows:
1. 58500 for unnamed Authorised Driver
2, 58500 tor deciared Younyg and inexperianced Driver
3, 555,000 for undeciared Young and inexperienced Drivers. This sdditional excess is reduced 1o 552,500 if You have chosen AXA Pramium

vmmmmmmnﬂqummmmu“mmﬂnnmﬂwmmmﬂnmmm
Compensation) Act. (Cragter 189) and Part IV of the Rcad Transport Act, 1887 (Malaysia).

AXA Insurance Pte Lid

a

Authorsed signature

Important note
Poismolsers are warrad thit on the sk of 8 motor vafch Tey Mmust samandsr e Carmificate of MELTENcE AnG 1Ha Palicy T INe MEwEncs company. If th Cortficate of
INBUrEnGE Nag Deen lost of destroyed @ Stalidory Declaralion 1o the #ffuct must be mads. Fadurs 1 comply with this obllgation s an affence under the Motor Vehiste (Thisg

Farly Rinks #na Companaation Act (Cap. 189)
The Fremium Warranty Clause regores Ihe Dremium 10 be ped in kil ssthin B specific pancd failing =icn thare would &4 no ubility wraed the ooy, nerase CRTIRGETS,

SREDrIaTReNT 81,

AXA Ingurance e Lid (188803512M) 1a13
B Shenton Way, #2401, AXA Towsr,

Singapors DE8E11

Customer Cantre, #81-01



Hsiao Tana !I.I{K.Autn!

From: Hsiao Tong (LKKAutD)

Sent: Wednesday, 17 April 2019 5:26 PM

Te: Foo, Chityan

Cc Admin A

Subject: RE: *URGENT* RE: Your Ref : 08976439135G,0ur Ref:

CC3/AIG18018818/Awb3 ACCIDENT INVOLVING SJU 9000L & SKK 3437R &
OTHERS ON 12/10/2018
Attachments: LOA FROM THIRD PARTY pdf

Hi Jimmy.
As spoken, kindly let us have your mandate/ instruction asap as third party is chasing.

T TRAUTOME LD Ak
c Chaerrsy (:lm!‘@:ﬂmﬂ.ﬂ"!‘ﬂtﬂ-f:‘f‘f' e
RE: ACCIDENT INVOLYING SEX 3437 & AND YOUR INSURED S/USO00L DATED ON 12/10/2008 (VEHICLE IN) =LA REF-CC3/AGIB0TBE1L Awis ]
LT r:hg.ul..iutp,.

Cr  Claes

Good Morning Hilao Tong,
Arvy update? Owner bs chasing....—.

Best Regards,
Tony Foong
Claims Advisar

Premium Automobiles Pte Ltd (Heg No 199902271W)
281 Alexandra Road Singapore 159938
p- +65 6366 2323, option 1

<. apphia NA@Premiumauto.com.sg w. www.sudi.com.sg
Audi Showrsom 281 Alexandra Road Singapore 159938 p. +65 68362223

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | emall: ¢chewhi@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 9 April 2019 7:56 AM

To: Foo, Chityan <Chityan.Foo@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: *URGENT™ RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3, ACCIDENT INVOLVING SJU
9000L & SKK 3437R & OTHERS ON 12/10/2018



Hi Jimmy,
Attached as requested.
Kindly let us have your mandate/ instruction asap.

Thank you.

Best Regards,

Hsino Tong. Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Piva Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933)

From: Foo, Chityan <Chityan.Foo@aig.com>

Sent: Tuesday, 2 April 2019 11:00 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin- kauto.com>

Subject: RE: "URGENT™ RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3 ACCIDENT INVOLVING SJU
9000L & SKK 3437R & OTHERS ON 12/10/2018

Hi Hsiao Tong,
We refer to your email dated 27.03.19.

Please assist to furnish a copy of letter of authority from Premium Automobiles sign by third party owner.
Kind regards,

Jimmy Foo

AIG

Complex Claims Examiner

AlG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +{65) 6419 1945 | Fax +{65) 6835 7416

Chitvan.foo@aig.com | www.aig.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Wednesday, March 27, 2019 5:56 PM

To: Foo, Chityan <Chityan.Foo@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: *URGENT® RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG1B8018818/Awb3,ACCIDENT INVOLVING SIU
9000L & SKK 3437R & OTHERS ON 12/10/2018

Hi Jimmy,

We refer to the above matter.



Kindly refer fo the below email from third party which Is selt-explanatory, Third party owner would like to
claim medical fee ot $214.88,

Mlon LL/L 200 00 M
C Clairms <ClBmaSprermumauto comig»

RE: ACCIDENT INVOLVING S0 3437 R AND YOUR INSURED S/U9000L DATED O8N 12/10/2008 (VEHICLE IN) """ LK REFCCL/AIGIB01BE1L/ Awkd
T s Fong (AUt
=t nasn S premscsauts Com. g

B 0TI 204370001 pel
ST

Dear Moo Tong,
Owmet just forward us a copy of medical bill and she would like to cluim Beck the medical bill without using ber lawyer.
Owmed asking can we 435451 on this parnt?

Kindly advise.

fast Regards,
Tory Foong
Clanms Adwrsor

Premism Autoemabliey Pre LB e e cme o
5% Ute Road | Noad Lingepose 408659
po~55 G250 132 o 5% 6768 SEIE 1. -65 632] 1183
. Chnmul preTeurnauto COM 5 w. wevs Sudl fom of
Audl Showroom, Audi Centre 381 Alesanors Aiced Singapore LSSRIE p, «65 B85S 2223

Kindly advise if we may proceed to settle the medical fee of $214.88 under PD claim.

| have re-seek mandate as follows in Merimen: -

1. Nett Value $18.000.00
2. Loss of Use (14days x $100.00) % 1,400.00
3. LTA/ GIA Search Fee $ 2.00
4. Medical Fee $ 21488

TOTAL 519.614.88

Kindly let us have your further mandate/ instruction.

Best Regards,

Hsino Tong, Chew | Cnse Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080733)

From: Foo, Chityan <Chityan.F lg.com>
Sent: Thursday, 21 March 2019 2:43 PM
To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>




Subject: RE: *URGENT® RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING 51U
9000L & SKK 3437R & OTHERS ON 12/10/2018

Dear Hsiao Tong,

We refer to your email dated 12.03.19,

Please note that mandate approved at 519,402.00 in merimen,
Kind regards,

Jimmy Foo

AIG

Complex Claims Examiner

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1945 |Fax +(65) 6835 7416

Chitvan.foo@aig.com | www.aig.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.caom)|
Sent: Tuesday, March 12, 2012 10:09 AM

To: Foo, Chityan <Chityan.Foo@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: *URGENT™® RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3, ACCIDENT INVOLVING SIU
S000L & SKK 3437R & OTHERS ON 12/10/2018

Dear Jimmy,
Kindly refer to the below: -

The estimation of parts at $56,411.00 and labour charges of $29.564.00 is produced with the assistance of
the intemal Audi system.

Taking into consideration paper value $77K and market value af $95K, the economical repair value is
estimated at $18K.

Therefore, considering the extent of domages and the disparity between economical repair value and
repair cost, we would recommend to write off the vehicle in order to save costs,

Flease call our surveyor Mr Adrian at 9689 3735 it you have further queries.

Thank you,

Hest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, ro2-25 | S(408043)



From: Foo, Chityan <Chityan.Foo@aig.com>

Sent: Tuesday, 5 March 2019 12:12 FM

To: Hsiao Tong [LKKAuto) <chewht@|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Subject: RE: *URGENT® RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING SJU
9000L & SKK 3437R & OTHERS ON 12/10/2018

Hi Hsiao Tong,
We refer to your email dated 05.03.19

Please assist to furnish us a copy of adjusted repair estimates recommended by your surveyor support with total
loss recommendation.

Kind regards,

limmy Foo

AlG

Complex Claims Examiner

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1945 | Fax +(65) 6835 7416

Chitvan.foo@aig.com | www.alg.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht @lkkauto.com]

Sent: Tuesday, March 5, 2019 7:37 AM

To: Foo, Chityan <Chityan.Foo@aig.com>

Cc: Admin A <admin-a@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ilkkauto com>

Subject: *URGENT™ RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3, ACCIDENT INVOLVING SJU
9000L & SKK 3437R & OTHERS ON 12/10/2018

URGENT
Hi Jimmy,
Further 1o our below email.

Kindly let us have your instruction as third party is chasing and would like to ligise with AIG officer.



e Mon 412075 L4 Pl
"€ | Cams <claims@premumauto com sg
- RE: ACCIDENT INVOLVING SKX 3437 R AND YOUR INSURED S1US00DL DATED ON 12/10/2018 (VEHICLE IN) **"LKK
REFCCI/AIGIB0IBBIE/ Awd3

Te  Huss Tong LAKste)
Co  Admm A Yeoan Lo BLAGteL clemi S prrmiamatc com g

Dear Huno Tong,
Let us have the officer in-charge of AlG on this case urgently!
Thank you.

Best Regards,
Toiry Foong
Claims Adwvisor

Premsum Autoenobiles, PLe Dl e e ..o
55 Uts Rosd | Road Singapoce 408635
P +65 6368 1323 d. +£5 6768 9828 1. +65 684] 1183

€. clamu@premumauto com o w. www sudl com g

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 27 February 2019 5:20 PM
To: 'Foo, Chityan' <Chityan.Foo@aig.com>

Cc: Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Subject: RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3, ACCIDENT INVOLVING SJU 9000L & SKK

3437R & OTHERS ON 12/10/2018
URGENT
Dear Jimmy,

We rater to our below email.

Kindly let us have your mandate/ instruction as third party repairer is chasing.



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408953)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 22 February 2019 5:44 PM

To: 'Foo, Chityan' <Chityan.Foo@aig.com>

Cc: Admin A <admin-a@Ilkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@®|kkauto.com>

Subject: RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING SJU 9000L & SKK
3437R & OTHERS ON 12/10/2018

Dear Jimmy,
We refer to our below email,

Kindly let us have your mandate/ instruction.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: ghewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(4089314)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 28 January 2019 2:41 PM
To: 'Foa, Chityan' <Chityan.Fooi@aig.com>

Cc: Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>
Subject: RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING SJU 9000L & SKK
3437R & OTHERS ON 12/10/2018

Hi Jimmy,

We retfer to your below email.

For LOU at |4days is from DOA([12/10/2018) to Date ol transfer ownership(26/10/2018),
Kindly refer to the attachment in Merimen,

Kindly let us have your mandate,



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emnil: chewht@lkkauto,.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(408933)

From: Foo, Chityan <Chityan Foo@aig.com>
Sent: Monday, 21 January 2019 11:55 AM
To: Hslao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Subject: RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING SJU 9000L & SKK

3437R & OTHERS ON 12/10/2018

Hi Hsiao Tong,

We refer to your email dated 10.01.19,

Please advise on the mandate request for loss of use at 14 days.
Thank you

Jimmy Foo

AlG

Complex Claims Examiner

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1945 |Fax +(65) 6835 7416

Chityan.foo@aig.com | www.aig.sg

From: Hsiao Tong (LKKAuto) :
Sent: Thursday, 10 January, 2019 7:01 PM

To: Foo, Chityan

Cc: Admin A; Vivian Lau (LKKAuto)

Subject: RE: Your Ref : 0B976439135G,0ur Ref: CC3/A1G1B018818/Awb3,ACCIDENT INVOLVING SJU 9000L & SKK
3437R & OTHERS ON 12/10/2018

Dear Jimmy,
Kindly refer to the attoched letler from third party workshop for your perusal,

Kindly review and lel us have you mandate.



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Foo, Chityan <Chityan.Foo{@aig.com>

Sent: Wednesday, 19 December 2018 9:44 AM

To: Vivian Lau (LKKAuto) <yivianl kk m>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG1B018818/Awb3 ACCIDENT INVOLVING SJU 9000L & SKK
3437R & OTHERS ON 12/10/2018

Hi Vivian,

We refer to your email dated 11.12.18

Please upload repair estimate from premium automobiles into merimen.
Thank you

limmy Foo

AlG

Complex Claims Examiner

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65] 6419 1945 | Fax +(65) 6835 7416

Chityan.foo@aig.com | www.alg.sg

From: Vivian Lau (LKKAuto) [mailto:vivianlau@Ikkauto.com]
Sent: Tuesday, 11 December, 2018 3:18 PM

To: Foo, Chityan

Cc: Admin A

Subject: RE: Your Ref : 0897643913SG,Our Ref: CC3/AIG18018818/Awb3,ACCIDENT INVOLVING SJU 9000L & SKK
3437R & OTHERS ON 12/10/2018

Dear Jimmy,
We refer to the email below. Enclosed is the LTA rebate
MV - %95,000.00

Rebate -$ $77,000.00
Nen Value -5 18,000.00

Amount Claimed Amount Revised
1. Net Value 53 18,000.00 S5 18,000.00

2. Loss of USE ($ 100.00x 14 days ) 55 3.000.00 58 1,400.00



4.GIA SEARCH S§ 2.00 S§ 2.00

$$ 21.002.00 S$ 19.402.00

Amount of claim at liability 100% S5 19,402.00

For your approval in merimen please,

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

From: Vivian Lau (LKKAuto)

Sent: Wednesday, 5 December, 2018 11:42 AM

To: 'Foo, Chityan' <Chityan.Foo@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Your Ref ; 08976439135G,0ur Ref: CC3/AIG18018818/Awb3, ACCIDENT INVOLVING 5JU 9000L & SKK
3437R & OTHERS ON 12/10/2018

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Jimmy,

We refer to the email below. Enclosed is the LTA rebate
MV - $95,000.00

Rebate -$ $77,000.00

Nett Value -5 18,000.00

Amount Claimed Amount Revised

l. Net Value S§ 18,000.00 S§ 18,000.00

2. Loss of USE (3 100.00x 14 days ) S8 3.000.00 S5 1,400.00

4.GIA SEARCH S$ 2.00 S$ 2.00
5% 21,002.00 S$ 19,402.00

Amount of claim at liability 100% S5 19,402.00
For your approval in merimen please.
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Think vou

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone; 6841-8625 | email: Vivianlau@lkkauto com| fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Foo, Chityan [mailto:Chityan.Foo@aig.com]

Sent: Wednesday, 5 December, 2018 11:22 AM

To: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: Your Ref : 08976439135G,0ur Ref: CC3/AIG18018818/Awb3, ACCIDENT INVOLVING SJU 9000L & SKK
3437R & OTHERS ON 12/10/2018

Hi Vivian,
We refer to your emall dated 04.12.18.
Please furnish us with all supporting documents:

e  Parf/ COE rebate
¢  Market value of the vehicle

Kindly let us hear from you soon

Kind Regards,

Jimmy Foo

AlG

Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +{65) 5419 1945 | Fax +(65) 6835 7416

Chityan.foo@aig.com | www.alg.com.sg

From: Vivian Lau (LKKAuto) [mallto:vivianlau@likka

Sent: Tuesday, December 04, 2018 12:51 PM

To: Foo, Chityan

Cc: Admin A

Subject: Your Ref : 0897643913SG,0ur Ref: CC3/AIG18018818/Awb3, ACCIDENT INVOLVING SJU 9000L & SKK
3437R & OTHERS ON 12/10/2018

Your Ref : 08976439135G
Our Ref: CC3I/AIGI8018818/Awb3

Dear Jimmy,



CCID VOLV 9000L & SKK 3437R & OTHE 10,2018

We refer to the above matter

This is a chain collision involving 4 vehicles chain collision where Ol was the last vehicle

In accordance to the MCF guideline, we have to settle 3™ claim at 100%.

We have surveyed the vehicle, and relevant supporting documents was enclose for your perusal.

We seck your approval to offer to TP repairer Premium Automobiles Pte Ltdis as follows:

Please note that this is a Total Loss case.
MV - §95,000.00

Rebate -§ £77,000.00
Nett Value -$ 18,000,00

Amount Claimed

1. Net Value S5 18,000.00
2. Loss of USE ($ 100.00x 14 days ) S8 3,000.00
4.GIA SEARCH S$ 2.00

S$ 21,002.00
Amount of claim at liability 100% 55 19.402.00

For your approval in merimen please,

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@|kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International

12

Amount Revised

S$ 18,000.00
S$ 1,400.00
5§ 2.00

S$ 19,402.00



Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information In this emall {and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which It is received and opened, it Is the responsibility of the recipient to ensure that it is virus free and no
responsibility s accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The informatioen in this emall (and any attachments) is confidential. if you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this emaill (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the Information. If you have received this emall in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which It is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising In any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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A/25/2018 Menman e-Claims

Print Received Message

Thits mall Is associated with :

*SKK3437R (08976439138G)
[sJusoooL]
™

REDTREE GROUP PTE LTD
Oct 12 2018 4.00PM
[CMC CONTRACT MANUFACTURING PTE LTD]

Premium Automoblles Pte Lid
From AIG Asia Pacific Insurance Pte. Lid. (Express) (AIG_SG_EXPRESS), sent on 22/04/2019 09:46 AM,
To LKK_HO
Subject

Alert - Adj Mandate Approved (5%519616.88) - SKK3437TR - Claim Handler: Foo, Chit Yan

Approved:19616.88:Subject to LTA deregistration letter, Medical billings, GIA search billings, Letter of Authority
from both TP owner and TP driver on their claims handled by their repairer.

hitps:/isingapore.menmen.com/claimsindex.cfm Musebox=SVCmailSfuseaction=dsp_Prnt&CFID=51854032ACFTOKEN=2b3cTE0B543af018-30... 11




Hsiao Tnna (LKKAuto)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 25 April 2019 1:55 PM

To: Hsiao Tong (LKKAuto)

Cc: ‘Claims’

Subject: RE: ACCIDENT INVOLVING SKK 3437 R AND YOUR INSURED 5JUS000L DATED ON

12/10/2018 (VEHICLE IN) ****LKK REF:CC3/AIG18018818/Awb3

Dear Hsiao Tong,
Our client accept your offer.
Kindly issue AIG final DV to us.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

281 Alexandra Road Singapore 159938

p. +65 6366 2323, option 1

e. apphia.ng@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom 281 Alexandra Road Singapore 159938 p. +65 68362223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI QB8

| 'FIND OUT MORE |

Email Disclaimer
This amail |"'|:i|||,|-|||_;I any attachmant, % canfidential and may alo be priv I|:|_5p1|:|
f you have recened it mv eror, please notify ws immediately by reply emal and then delete this message from your system

Hleaie do nol copy It or Wse 1 tor any purpole, of disclows Iy contents or any siiachment to any olher peroan, Thank you

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Sent: Wednesday, April 24, 2019 10:26 PM

To: Claims <claims@premiumauto.com.sg>

Subject: Re: ACCIDENT INVOLVING SKK 3437 R AND YOUR INSURED SJUS000L DATED ON 12/10/2018 (VEHICLE IN)
#**3LKK REF:CC3/AIG18018818/Awb3

Without Prejudice

Dear Sirs/Mdm,



We refer to the above matter.

We propose settlement as follows: -

1. Nett Volue $18,000.00
2. Loss of Use (14days x $100.00) $ 1.400.00
3. LTA/ GIA Search Fee 3 2.00
4. Medical Fee $ 21488

TOTAL 3$19.616.88

Please confirm acceptance.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Payva Ubi Industriul Park, Ubi Avenue 1, #02-25 | S(4089371)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 16 April 2019 8:29 AM

To: Hsiao Tong (LKKAuto)

Cc: 'Claims’

Subject: RE: ACCIDENT INVOLVING SKK 3437 R AND YOUR INSURED SJU9000L DATED ON 12/10/2018 (VEHICLE IN)
****LKK REF:CC3/AIG1801BB18/Awb3

Good Morning Hsiao Tong,
Any update? Owner is chasing.......

Best Regards,
Tony Foong
Claims Advisor

Premium Automoblles Pte Ltd (Reg No 199202271W)
281 Alexandra Road Singapore 159938
p. +65 6366 2323, option 1

e. apphia.ng@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom 281 Alexandra Road Singapore 159938 p. +65 68362223



WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW ALDI QB

| FIND QUT MORE

Emall Disclaimer

This email including any attachment, 4 confidential and may a2l be privileged

If you have received it in error, please notify us immediately by reply emiall and then delets this message from your system
Please do nol copy it or use i for any purpose, or disclose its contents or any alachment 1o any other persan. Thank you

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, April 8, 2019 7:50 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Ce: claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SKK 3437 R AND YOUR INSURED SJUS000L DATED ON 12/10/2018 (VEHICLE IN)
*#**| KK REF:CC3/AIG18018818/Awb3

Dear Hsiao Tong,
Attached authorisation letter for your kind reference.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automaobiles Pte Ltd jsegne mssaanw

35 Uibl Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 67ER 9828 f,+65 6241 1183

¢. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapors 159938 p. +65 6E36 2223
foa 1

eI

The all-new Audi Q2

Huntaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.html

Emall Disclaimer



From: Hsiao Tong (LKKAuto) [mailto:chewht® lkkauto.com|

Sent: Tuesday, 2 April, 2019 2:32 PM

To: Claims <claims@premiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING SKK 3437 R AND YOUR INSURED SJUS000L DATED ON 12/10/2018 (VEHICLE IN)
*ES¥ KK REF:CC3/AIG18018818/Awb3

Without Prejudice
Dear Sirs/Mdm,
we refer to your below email.

As per AIG instruction, would like to request a copy of letter of authority signed by your client, REDTREE
GROUP PTE LTD & driver, Ms Jasmine Juliana Goh.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Friday, 29 March 2019 6:17 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SKK 3437 R AND YOUR INSURED SJUS000L DATED ON 12/10/2018 (VEHICLE IN)
**#**LKK REF:CC3/AIG18018818/Awb3

Dear Hsiao Tong,
Kindly update us before 3/4/2019 or owner will take her own action to claim her injury.
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Lid meg s sessereriv

55 Ubi Road 1 Road Singapore 408659

p.+65 6388 2323 d. +65 6T6B 9828 f. +65 641 1183
e. claims@premiumauto.com.sg w. www.audl.com.sg



QU |

The all-new Audl Q2

Huntaggable

http://www.audl.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.htmi

Emall Disclaimer
Thid emadl, mciuding any attachemsnt, & confidential and may Ao be privilegs

¥ you have received it in error, please notify us immadistely by reply #mail and then ddbets this message Trom your systdm

lnase do not copy & of use & for any purposa, or deckosd It contonts oF any Attachment to any ather person. Thank you

From: Hsiao Tong (LKKAUto) [mailto:chewht@lkkauto.com]

Sent: Friday, 29 March, 2018 5:59 PM

To: Claims <claims@premiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING SKK 3437 R AND YOUR INSURED SJUS000L DATED ON 12/10/2018 (VEHICLE IN)
**** KK REF:CC3/AIG18018818/Awb3

Without Prejudice

Dear Sirs/Mdm,

We have submitted the medical bill to AIG for consideration.
Now, pending for mandate/ instruction from AIG.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intentlon of resolving
the matter amicably without parties resorting to legal proceadings. No admission of Hability, whatsoever, should be deemed [/ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKEK Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubd Industrial Park, Ubl Avenue 1, #02-25 | $S(408a093)

From: Claims <claims@premiumauto.com.sg>
Sent: Friday, 29 March 2019 5:41 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com=>
Cc: claims@premiumauto.com.sg




Subject: RE: ACCIDENT INVOLVING SKK 3437 R AND YOUR INSURED SJUS000L DATED ON 12/10/2018 (VEHICLE IN)
****LKK REF:CC3/AIG18018818/Awb3

Dear Hsiao Tong,
Any update?

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd jaeg e reearnw)

55 Ubi Road 1 Road Singapore 408695

p. +65 6388 2323 d. +65 6768 9828 1. +65 6841 1183

e. clhims@premiumauto.com.sg w. www.audi.com sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 JE‘IE
LTI A i i

Qoo

Audi Q2

#untéggable

http://www.audi.com,sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.htmi

Emall Disclabemer

|, Including amy attechment, s confidentisf and may slso be privijeged

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Monday, 25 March, 2019 7:06 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING 5KK 3437 R AND YOUR INSURED SJUSD00L DATED ON 12/10/2018 (VEHICLE IN)
*#***LKK REF:CC3/AIG18018818/Awb3

Dear Hsiao Tong,

Owner just forward us a copy of medical bill and she would like to claim back the medical bill without using her
lawyer

Owner asking can we assist on this part?

Kindly advise.

Best Regards,
Tony Foong
Claims Advisor

Premium Automaobiles Pte Ltd jneg ss isssazrwn
55 Ubl Road 1 Road Singapore 408699



